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	TENDER RESPONSE DOCUMENT PART 2


	

	
I/We have examined and understand this RFT competition and hereby offer to provide the Service, as set out in this Tender Response Document Part 2 at the following Price:-

Total breakdown of costs is detailed in below Pricing Schedule.




Complete below Pricing Schedule for Lot 01 – Start Your Own Business only 

	Pricing Schedule

	Category Costs
	Fee proposed ex VAT €

	Full Day (09:30 - 16:30) – Online Workshop 
	€

	Half Day (3 Hours) – Online Workshop
	€

	Full Day (09:30 -16:30) - In Person Workshop
	€

	Half Day (3 Hours) - In Person Workshop 
	€

	Weekend SYOB Course 2 days In Person
	€

	Total Notional Cost
	€


Please note Tenderers are required to complete and submit the relevant information under Tender Response Document (TRD) Part 1 (once) and Tender Response Document Part 2 for  each individual Lot tendered for (or course for Lot 02).
	Previous Contracts / Experience

	For each Lot applied for, Tenderers must provide information clearly demonstrating successful delivery of three previous comparable contracts/experience with the last 36 months prior to the closing date for this competition.  These should be from three separate organisations/clients.
Note #1: All fields in the TRD Part 1 and TRD Part 2 should be completed in full. If the information requested on the value of contracts or identity of clients is considered confidential, tenderers must ensure that they provide sufficient information to allow the Contracting Authority to judge the similarity of these contracts to the services required.
Note #2: In completing the table for each reference project, Tenderers must provide sufficient information to allow the Contracting Authority to evaluate whether all the requirements at above have been met and whether the services have been successfully delivered.
Note #3: Where the tenderer is a grouping relying on the resources of others to meet the previous experience requirement, one of the projects must be from the 3rd party identified in the TRD Part 1.
Note #4: Tenderers will note that they are to provide contact details for referees for each reference project. The Contracting Authority has the right to contact the referees to verify the information being provided, without further reference to the Tenderer. It is the responsibility of Tenderers to satisfy themselves that the nominated contact person can provide a reference if contacted by the Contracting Authority. Tenderers should note that the Contracting Authority may at its discretion contact all referees or referees for the successful Tenderers only. Tenderers must note that this is a pass/fail criterion and the Contracting Authority may deem a tender inadmissible based on the feedback received from the referees indicated in the submission, where applicable.

	Personnel and Skills – Pass/Fail Criteria 
	Minimum requirement to remain eligible in the competition:  Tenderers must demonstrate access to at least the minimum numbers of skilled personnel. Please note that the skills outlined may reside in the same person.    

	Skillset 
	Number of Full Time Equivalent (FTE) 
	Number of FTEs provided by 3rd Parties – based on parties identified in Section on General Contact Information 

	[
	 
	 

	 
	 
	 

	 
	 
	 

	 
	 
	 

	 
	 
	 

	Total 
	 
	 

	Tenderers are reminded that they may rely on the resources of other entities on condition that they are fully described, and that Tenderers can prove that they will have these resources at their disposal when required. 
Please attach an organisation chart, clearly identifying all relevant departments, divisions, and 3rd parties, if applicable. 


 
Technical Equipment and Resources – Pass/Fail Criteria 
	Minimum requirement to remain eligible in the competition: Tenderers should demonstrate that they have at their disposal effective and efficient technical resources/systems to deliver services as specified by the Contracting Authority in Request for Tender. 

	Resource 
	Detail 

	
	 

	 
	 

	 
	 

	 
	 

	 
	 

	 
	 


 
  
 



 

Complete below Pricing Schedule for Lot 02 – Management Development programmes

	Lot 2 Business Management & Owner Management Development Programmes

	Leadership & Management Growth
	
	Craft and Creative Sector Growth
	

	Strategic Business Growth
	
	Exporting / Supply Chain & Logistics Management and Growth
	

	Financial & Strategic Planning
	
	Sector-specific Growth Programmes
	

	Sales, Marketing & Customer Development
	
	Women in Business Programme
	

	People Management & Organisational Development
	
	
	 

	AI, Innovation, Digital Leadership & Productivity for Business Growth
	
	Other (please state)
	 



Response Document Part 2 for  each individual Lot tendered for (or course for Lot 02).
	Previous Contracts / Experience

	For each Lot applied for, Tenderers must provide information clearly demonstrating successful delivery of three previous comparable contracts/experience with the last 36 months prior to the closing date for this competition.  These should be from three separate organisations/clients.
Note #1: All fields in the TRD Part 1 and TRD Part 2 should be completed in full. If the information requested on the value of contracts or identity of clients is considered confidential, tenderers must ensure that they provide sufficient information to allow the Contracting Authority to judge the similarity of these contracts to the services required.
Note #2: In completing the table for each reference project, Tenderers must provide sufficient information to allow the Contracting Authority to evaluate whether all the requirements at above have been met and whether the services have been successfully delivered.
Note #3: Where the tenderer is a grouping relying on the resources of others to meet the previous experience requirement, one of the projects must be from the 3rd party identified in the TRD Part 1.
Note #4: Tenderers will note that they are to provide contact details for referees for each reference project. The Contracting Authority has the right to contact the referees to verify the information being provided, without further reference to the Tenderer. It is the responsibility of Tenderers to satisfy themselves that the nominated contact person can provide a reference if contacted by the Contracting Authority. Tenderers should note that the Contracting Authority may at its discretion contact all referees or referees for the successful Tenderers only. Tenderers must note that this is a pass/fail criterion and the Contracting Authority may deem a tender inadmissible based on the feedback received from the referees indicated in the submission, where applicable.

	Personnel and Skills – Pass/Fail Criteria 
	Minimum requirement to remain eligible in the competition:  Tenderers must demonstrate access to at least the minimum numbers of skilled personnel. Please note that the skills outlined may reside in the same person.    

	Skillset 
	Number of Full Time Equivalent (FTE) 
	Number of FTEs provided by 3rd Parties – based on parties identified in Section on General Contact Information 

	[
	 
	 

	 
	 
	 

	 
	 
	 

	 
	 
	 

	 
	 
	 

	Total 
	 
	 

	Tenderers are reminded that they may rely on the resources of other entities on condition that they are fully described, and that Tenderers can prove that they will have these resources at their disposal when required. 
Please attach an organisation chart, clearly identifying all relevant departments, divisions, and 3rd parties, if applicable. 


 
Technical Equipment and Resources – Pass/Fail Criteria 
	Minimum requirement to remain eligible in the competition: Tenderers should demonstrate that they have at their disposal effective and efficient technical resources/systems to deliver services as specified by the Contracting Authority in Request for Tender. 

	Resource 
	Detail 

	
	 

	 
	 

	 
	 

	 
	 

	 
	 

	 
	 


 
  
 




	Pricing Schedule

	Category Costs
	Fee proposed ex VAT €

	Full Day (09:30 - 16:30) – Online Workshop 
	€

	Half Day (3 Hours) – Online Workshop
	€

	Full Day (09:30 -16:30) - In Person Workshop
	€

	Half Day (3 Hours) - In Person Workshop 
	€

	Weekend Managment Course 2 days In Person
	€

	Total Notional Cost
	€







Complete below Pricing Schedule for Lot 03 to Lot  13

	Pricing Schedule

	Category Costs
	Fee proposed ex VAT €

	Full Day (09:30 - 16:30) – Online Workshop 
	€

	Half Day (3 Hours) – Online Workshop
	€

	1-2 Hour Micro Learning Session – Online Workshop
	€

	Full Day (09:30 -16:30) - In Person Workshop
	€

	Half Day (3 Hours) - In Person Workshop 
	€

	1-2 Hour Micro Learning Session – In Person
	€

	Total Notional Cost
	€


Response Document Part 2 for  each individual Lot tendered for (or course for Lot 02).
	Previous Contracts / Experience

	For each Lot applied for, Tenderers must provide information clearly demonstrating successful delivery of three previous comparable contracts/experience with the last 36 months prior to the closing date for this competition.  These should be from three separate organisations/clients.
Note #1: All fields in the TRD Part 1 and TRD Part 2 should be completed in full. If the information requested on the value of contracts or identity of clients is considered confidential, tenderers must ensure that they provide sufficient information to allow the Contracting Authority to judge the similarity of these contracts to the services required.
Note #2: In completing the table for each reference project, Tenderers must provide sufficient information to allow the Contracting Authority to evaluate whether all the requirements at above have been met and whether the services have been successfully delivered.
Note #3: Where the tenderer is a grouping relying on the resources of others to meet the previous experience requirement, one of the projects must be from the 3rd party identified in the TRD Part 1.
Note #4: Tenderers will note that they are to provide contact details for referees for each reference project. The Contracting Authority has the right to contact the referees to verify the information being provided, without further reference to the Tenderer. It is the responsibility of Tenderers to satisfy themselves that the nominated contact person can provide a reference if contacted by the Contracting Authority. Tenderers should note that the Contracting Authority may at its discretion contact all referees or referees for the successful Tenderers only. Tenderers must note that this is a pass/fail criterion and the Contracting Authority may deem a tender inadmissible based on the feedback received from the referees indicated in the submission, where applicable.

	Personnel and Skills – Pass/Fail Criteria 
	Minimum requirement to remain eligible in the competition:  Tenderers must demonstrate access to at least the minimum numbers of skilled personnel. Please note that the skills outlined may reside in the same person.    

	Skillset 
	Number of Full Time Equivalent (FTE) 
	Number of FTEs provided by 3rd Parties – based on parties identified in Section on General Contact Information 

	[
	 
	 

	 
	 
	 

	 
	 
	 

	 
	 
	 

	 
	 
	 

	Total 
	 
	 

	Tenderers are reminded that they may rely on the resources of other entities on condition that they are fully described, and that Tenderers can prove that they will have these resources at their disposal when required. 
Please attach an organisation chart, clearly identifying all relevant departments, divisions, and 3rd parties, if applicable. 


 
Technical Equipment and Resources – Pass/Fail Criteria 
	Minimum requirement to remain eligible in the competition: Tenderers should demonstrate that they have at their disposal effective and efficient technical resources/systems to deliver services as specified by the Contracting Authority in Request for Tender. 

	Resource 
	Detail 

	
	 

	 
	 

	 
	 

	 
	 

	 
	 

	 
	 


 
  
 



Note 1:
Tenderers must complete all required inputs in the pricing schedule to remain eligible in this competition. Any alteration or amendment to the pricing schedule may result in that tenderer’s bid being rejected.
	Lot Number
	

	To: 
	Local Enterprise Office Cork North and West and South Cork

	From: 
	

	Re: 
	Multi-Party Framework Agreement for the Provision of Training Services for Cork County Council on behalf of  Local Enterprise Office Cork North and West and South Cork



I/We confirm that I/we: 
· In relation to daily/hourly fees all rates are inclusive of out of pocket (i.e. mileage, subsistence, phone, postage, etc.) and account / contract management related costs. 
· Will keep this offer for the contract / framework open for acceptance by you for a period of 6 months from the date of deadline for submission of Tenders,
· Agree that you are not bound to accept the most economically advantageous or any Tender you may receive,
· Agree that the rates stated are maximum prices for the duration of the framework agreement, 
· Have read and thoroughly examined the Tender Document,
· Fully understand the Tender Document and the Client’s requirements,
· Undertake to treat the details of this Invitation to Tender, its Tender and any subsequent agreements as private and confidential,
· Acknowledge that acceptance by the Contracting Authority of this tender will not constitute a binding and enforceable agreement and that a legally enforceable agreement will not exist until and unless the contract is awarded / framework agreement has been established between the Contracting Authority and the Tenderer,
· Have availed of all offers for additional information or have otherwise satisfied myself/ourselves as to conditions that may in any manner affect the performance of the contract,
· Have included all elements necessary for the performance of the specified requirements, which are either expressly stated in the Tender Document or contained in any supplementary information, or which could reasonably be inferred therefrom.
· Have found no errors, omissions, conflicts, or ambiguities in the Tender Document except those which I/We have brought to the attention of the Contracting Authority before the latest date for submitting queries,
· Have included for compliance with all statutory requirements applicable in Ireland and those applicable in any country where parts of the contract may be performed that are in force 7 days prior to the deadline for receipt of Tenders, 
· Will not, if awarded a contract employ labour in a manner that is discriminatory in relation to gender, race, religious beliefs, age etc.
· [bookmark: _Hlk491592638]Agree that as a condition of award, it shall be our sole responsibility to fulfil the obligations under the Contract, notwithstanding any changes in circulars, laws, regulations, taxation, duties, or other factors which might arise following the withdrawal of the United Kingdom from membership of the EU.


	
Signed:
	


	Name (in Capital Letters):
	

	
On behalf of:	
	

	Address:
	




	
Telephone:
	
	
Mobile:
	

	
Email:
	
	
Date:
	








	Response to Qualitative Criteria



Only tenders which meet the Selection Criteria and are confirmed as valid and responsive to the specifications set out in this document will be evaluated against the award criteria. Tenderers should ensure that they have submitted sufficient relevant information to allow their tenders to be assessed under each of the award criteria set out below. 
The framework will be awarded based on the most economically advantageous compliant tender taking into account the following award criteria and weightings. 
Please note the maximum marks available is 10,000.

	Criterion A
	Weighting 
	Maximum Marks
	Minimum Marks Required

	
	30%
	3000
	1500

	Title
	Cost Criterion

	Description
	Tenders are required to provide half-day and full-day rates for online and in-person delivery. For evaluation purposes, the rates provided will be applied to the indicative notional volumes set out in the Training Course Specification – Appendix A document which details the expected number of sessions for each course.  The resulting calculated cost will be used to determine a standardised cost score for each submission. 

Where a lot contains multiple courses, the fee quoted will be used for evaluation purposes and will be assessed as the fee per course within that lot.
 

	Tenders’ Response








	


















	Criterion B:  
	Weighting
	Maximum Marks
	Minimum Marks Required

	Title 
	Qualifications and Experience
	30%
	3000
	1500

	Instructions
	Tenderers are required to provide a current C.V. for each proposed trainer, which demonstrates that the trainer has relevant business qualification or has significant practical industry experience.

In addition, tenderers should provide evidence of relevant experience in designing and delivering training to micro and small businesses.

	Tenders          Response








	












	Criterion C:  
	Weighting 
	Maximum Marks
	Minimum Marks Required

	 Title
	Content and Quality of proposed training programme

	35%
	3500
	1750

	Instructions
	Tenderers are required to provide detailed information on the content, structure, delivery methodology and learning objectives of the proposed training programme(s). 

This should demonstrate a clear understanding of the objectives of the programme(s), the needs of participants, and how the course will deliver measurable learning outcomes. The proposed approach should be practical, relevant and tailored to the needs of the micro and small businesses.
Please note where a Lot contains more than one course, Tenderers must provide detailed information on the content, structure, delivery methodology and learning outcomes for each individual course within the Lot applied for.

	Tenderers’ Response
	






























	Criterion D
	Weighting 
	Maximum Marks
	Minimum Marks 

	
	5%
	500
	250

	Title
	Efforts to reduce Environmental Impact of the work 

	Description
	Efforts to reduce the environmental impact of the work.  Tenderers shall describe how they intend to ensure that the environmental impact of the project remains as low as is reasonably possible.  Include proposals in relation to how they can reduce their carbon footprint in the delivery of the contract without compromising the overall level of service.

	Tenderers’ Response










	



Please note Tenderers are required to complete and submit the relevant information under Tender Response Document (TRD) Part 1 (once) and Tender Response Document Part 2 for  each individual Lot tendered for (or course for Lot 02).
	Previous Contracts / Experience

	For each Lot applied for, Tenderers must provide information clearly demonstrating successful delivery of three previous comparable contracts/experience with the last 36 months prior to the closing date for this competition.  These should be from three separate organisations/clients.
Note #1: All fields in the TRD Part 1 and TRD Part 2 should be completed in full. If the information requested on the value of contracts or identity of clients is considered confidential, tenderers must ensure that they provide sufficient information to allow the Contracting Authority to judge the similarity of these contracts to the services required.
Note #2: In completing the table for each reference project, Tenderers must provide sufficient information to allow the Contracting Authority to evaluate whether all the requirements at above have been met and whether the services have been successfully delivered.
Note #3: Where the tenderer is a grouping relying on the resources of others to meet the previous experience requirement, one of the projects must be from the 3rd party identified in the TRD Part 1.
Note #4: Tenderers will note that they are to provide contact details for referees for each reference project. The Contracting Authority has the right to contact the referees to verify the information being provided, without further reference to the Tenderer. It is the responsibility of Tenderers to satisfy themselves that the nominated contact person can provide a reference if contacted by the Contracting Authority. Tenderers should note that the Contracting Authority may at its discretion contact all referees or referees for the successful Tenderers only. Tenderers must note that this is a pass/fail criterion and the Contracting Authority may deem a tender inadmissible based on the feedback received from the referees indicated in the submission, where applicable.

	Personnel and Skills – Pass/Fail Criteria 
	Minimum requirement to remain eligible in the competition:  Tenderers must demonstrate access to at least the minimum numbers of skilled personnel stated. Please note that the skills outlined may reside in the same person.    

	Skillset Required 
	Number of Full Time Equivalent (FTE) 
	Number of FTEs provided by 3rd Parties – based on parties identified in Section on General Contact Information 
	Minimum Number Required 

	[buyer to insert] 
	 
	 
	[buyer to insert] 

	 
	 
	 
	 

	 
	 
	 
	 

	 
	 
	 
	 

	 
	 
	 
	 

	Total 
	 
	 
	n/a 

	Tenderers are reminded that they may rely on the resources of other entities on condition that they are fully described, and that Tenderers can prove that they will have these resources at their disposal when required. 
Please attach an organisation chart, clearly identifying all relevant departments, divisions, and 3rd parties, if applicable. 


 
Technical Equipment and Resources – Pass/Fail Criteria 
	Minimum requirement to remain eligible in the competition: Tenderers should demonstrate that they have at their disposal effective and efficient technical resources/systems to deliver services as specified by the Contracting Authority in Request for Tender. 

	Resource Required 
	Minimum Level 
	Tenderer’s Response 

	[buyer to insert] 
	[buyer to insert] 
	 

	 
	 
	 

	 
	 
	 

	 
	 
	 

	 
	 
	 

	 
	 
	 


 Quality Assurance – Pass/Fail Criteria  (If applicable)  
	Minimum requirement to remain eligible in the competition: Tenderers should provide information on the measures in place to ensure the delivery of a quality service, for example by way of an externally certified system, or an equivalent in-house quality control process or system. 

	Do you operate a Quality Management System?  
	Yes 
	 
	No 
	 

	Manager responsible for Quality Management System: 
	 

	Is it externally certified or in-house?  
	Externally Certified 
	 

	
	In-House 
	 

	If externally certified, please provide the following information:  
	Date of most recent certification:  
	 

	
	Scope of Certification: 
	 

	
	Name of Certification Body: 
	 

	
	Evidence will be provided on request 
	Yes 
	 

	
	
	No 
	 

	If in-house, please provide summary of system:  
	 
 
 


 
 
 
Environmental Management Systems (If applicable) 
 
	Minimum requirement to remain eligible in the competition: Tenderers must demonstrate compliance with all the relevant Environmental legislation and guidelines. The Contracting Authority reserves the right to seek further information to verify compliance. 

	Do you comply with all relevant Environmental legislation? 
	Yes 
	 
	No 
	 

	Name of Manager responsible for Environmental Management  
	 

	Is it externally party certified or in-house?  
	Externally Certified 
	 

	
	In-House 
	 

	If externally certified, please provide the following information:  
	Date of most recent certification  
	 

	
	Scope of Certification 
	 

	
	Name of Certification Body 
	   

	If in-house, please provide summary of system:  
	 
 
 


  
Data Hosting Locations (If applicable) 
 
	Minimum requirement to remain eligible in the competition: For the purposes of hosting data, Tenderers must demonstrate capability to access two data centres located within the European Economic Area (EEA), or any country determined to offer an adequate level of data protection by an adequacy decision of the European Commission. Please complete the TRD. 

	Details of location / country of Centre 1 
	Details of location / country of Centre 2 

	 
 
	 





 
	Health & Safety Management System  

	Tenderers must provide information which demonstrates operation of health & safety systems and procedures in line with all relevant Safety Health & Welfare at Work legislation. Please complete the TRD Part 1.  Evidence of compliance will be required as condition of contract award.



	Turnover 

	I confirm that we have the requisite turnover to be considered for the contract/framework. 

	Year 
	2023 
	2024 
	2025 

	Month End (e.g. July) 
	 
	 
	 

	Turnover € 
	 
 
	 
	 

	I confirm that I will provide evidence of turnover promptly on request. 
NOTE #1:  In the case of sole traders or partnerships this condition may be satisfied by a letter of confirmation from a senior partner. 
	Yes 
	​​☐​ 
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