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[bookmark: _Hlk108170858]APPENDIX 1 : TECHNICAL SPÉCIFICATION & SUPPLIER RESPONSE DOCUMENT
TENDER REFERENCE: SL202602

Request-for-Tenders under Open (National) Procedure for the
[bookmark: _Hlk111212003]Supply, Delivery & Commissioning of a Near Infrared (NIR) Spectrometer including Calibration Equations, for Analysis of Animal Feeding stuffs, for The State Laboratory

	Location:
 Backweston Campus, Young's Cross, Celbridge, Co. Kildare, W23 VW2C.


	Issue Date:
	12 / 10 / 2026

	Contact Person for Queries: 
	Brian McDermott

	Contact Details for Queries: 
	E-Tenders Mailbox

	Closing Date for Receipt of Queries:
	11 /12/ 2026 @ 5PM

	Deadline For Receipt of Tenders:
	18 /12 / 2026 @ 1 PM






1. Introduction

The State Laboratory
The State Laboratory is a scheduled office under the aegis of the Department of Public Expenditure, NDP Delivery and Reform, which provides a comprehensive analytical and advisory service to Government departments and offices, thereby enabling them to implement and formulate the technical aspects of national and EU legislation.
The State Laboratory undertakes chemical analyses for a variety of different purposes, which include monitoring the quality and safety of Irish food and prosecuting fraud e.g. illegal use, or laundering of marked diesel, sale of counterfeit spirits or possession of illegal medicines. Analyses for the presence of alcohol and drugs assist the Coroners to determine the cause of deaths, e.g. in cases of alcohol / drug overdoses, while, in the Customs area, analysis can show whether additional duties or fines may be payable.
Staff are actively involved in EU and international analytical affairs and the State Chemist has enforcement and referee status under various Acts of the Oireachtas and their implementing regulations. The Laboratory provides representation for client Government Departments at EU meetings.
The State Laboratory is a designated EU National Reference Laboratory for additives for use in animal nutrition; for residues of a wide range of veterinary medicines in food of animal origin; for dioxins and polychlorinated biphenyls (PCBs); and for mycotoxins and heavy metals in animal feed. It has also been designated as the responsible Irish body for traceability of measurement in chemical metrology and bio-analysis.

2. Summary of Requirements

The State Laboratory request the Supply, Delivery & Installation of a Benchtop NIR (near-infrared) Spectrometer, including calibration equations, for the routine analysis of all kinds of animal feeding stuffs to include, but not limited to, feed materials and compound feed, to determine the Crude Oil and Crude Fibre contents from the NIR spectrum obtained.
Sample Analysis

As part of the tender process, samples will be sent to all interested parties and will form part of the evaluation. Vendors MUST be willing to demonstrate their instrument’s performance by analysing samples provided by the State Laboratory. Samples must be analysed within the timeframe specified and at no cost to the State Laboratory.

Suppliers wishing to tender for this competition must register their interest in participating in sample analysis by 17:00 on Friday 30/10/2026 via the eTenders Messaging Service. Failure to register interest in participation will exclude interested parties from the tender (ref. SL202602). Samples will only be prepared for companies who have expressed interest by this date. Please see Appendix 7 – Sample Analyses Information for details.
Please note that only one set of samples will be made available to each tenderer who has confirmed their interest. The management and transportation of the samples is solely the responsibility of the tenderer once they are collected and depart from the State Laboratory.    
 Samples will be available for collection from the State Laboratory between 10.00 am and 16:00 on 02/11/2026.
The results of the samples analysis MUST be uploaded with your tender submission prior to the deadline of receipt of tenders which is 18/12/2026 at 13:00.
The system proposed must be capable of quantifying % Crude Fibre and % Crude Oil levels in Animal Feeding stuffs in the measurement ranges described in section B3 of Appendix 1.
Appendix 8 – Samples Results Worksheet must be used to report results from sample analyses. Sample preparation and methodology MUST also be supplied.

Budget Available
Please note that the budget available for this total requirement is no greater than €90,000 ex VAT.
Note: The Contracting Authority reserves the right to exclude submissions from suppliers which exceed the maximum budget available as stated above. 

Please note, in addition to the initial purchase of one (1) instrument by the State Laboratory:
The State Laboratory reserves the right to purchase an additional one (1) item should such a need arise within a twenty four (24) month period commencing from the date of award.

Contracting authorities within the wider public sector reserve the right to purchase an additional two (2) items should such a need arise within a twenty four (24) months period commencing from the date of award.




3. Requirements & Specification 

Suppliers MUST provide all information relating to the instrument and the associated consumables in the response boxes below. Responses will be scored accordingly by the Technical Evaluation team as set out in the Award Criteria in the RFT document.
Please ensure all cost submissions are kept separate and included in the Excel file entitled: Appendix 2 – Pricing Schedule.

This is the minimum specification required.  All tenderers must meet or exceed this minimum specification to progress through the award criteria to cost evaluation.  
Additional functionality should be identified in the comments section to facilitate scoring under the award criteria.

Supplier Notes
· This specification document is designed to assist the contracting authority in its evaluation of your tender and to enable suppliers provide structured responses to key deliverables. It is structured to reflect the award criteria as set out in the RFT.
· Please note responses to individual questions will NOT be scored separately but collectively they will provide a basis for assessing the merits of the tenderer’s overall response to each award criterion and sub-criterion.
· Where specifications include reference to manufacturer or brand names this is a result of difficulties in specifying the product required. In these instances the phrase “or equivalent” is inferred. 
· Compliance with all the standards as regards health and safety, quality assurance and analytical protocols is expected.
· It is acknowledged that each Tender’s product line may differ from these specifications.  As such, each seller is free to propose variances from these specifications. Alternative proposals favourable to the Contracting Authority may be suggested. It is required, however, that, whenever a variance from these specifications occurs, the proposed item must meet or exceed the specified characteristics or level of performance.
· [bookmark: _Hlk144385616]Where abnormally low tenders are received the Evaluation team shall require the tenderer to explain the price proposed in Appendix 2. (Per Article 69 of the EU Procurement Directives 2014/24). Where the tenderer cannot provide a sufficient explanation, the contracting authority is entitled to reject the tender.
· The award of any contract is subject to the successful tenderer meeting the required specification and standards as set out in this RFT and Appendix 1. Should the required specification and standards not be met, the State Laboratory reserves the right, in consultation with the Contracting Authority, to award any contract to the next highest-ranked Tenderer.
· If the evaluation outcome results in a tie between two or more Tenders, then the Tender with the highest score for the highest weighted criterion shall be deemed the most economically advantageous tender. If the score remains in a tie, the remaining criterion will be assessed by the highest weighted until there is no longer a tie.  If the score remains a tie after all criterions are assessed, the tenderers will be asked to submit a Best and Final Offer (BAFO).

A failure to answer question(s) may leave the contracting authority with insufficient information on which to base a thorough evaluation and in turn may result in loss of marks in respect of the relevant Award Criterion. Therefore, please ensure you complete ALL sections of this questionnaire.
Only those Tenderers who have qualified in accordance with paragraph 3.2 of this RFT will proceed to be evaluated under this paragraph 3.3.1
















4. Programme Requirements

4.1	Tenderers MUST note that contractors do not have exclusive access and will be required to work around and accommodate other suppliers and contractors who will be active in the building and laboratories simultaneously. 
4.2	The State Laboratory working hours are Monday to Friday from 9.00am to 5.00 pm (Business Hours). Access to the site outside the Business Hours shall at all times be arranged through the appointed representative in The State Laboratory if essential and where it can be facilitated.  The delivery location is The State Laboratory, Backweston, Young's Cross, Celbridge, Co. Kildare, W23 VW2C.
Note: Working outside Business Hours may be required to comply with work programmes. Where this becomes necessary as a result of changes to the start dates set out above, all reasonable efforts will be made to accommodate same. 
4.3	Contractors are responsible for security of their own equipment, materials, etc. 
Prior to any deliveries, the successful supplier(s) (and/or relevant sub-contractors, etc.) will be required to meet the representatives from The State Laboratory to clarify the requirements for Health & Safety, site access, services etc. to ensure compliance with standard operating procedures, and other regulatory/ statutory requirements as appropriate.












5. Award Criteria
The Goods Contract will be awarded on the basis of the most economically advantageous tender(s) as identified in accordance with the following award criteria:
	SL202602 RFT for the Supply, Delivery & Commissioning of a Near Infrared (NIR) Spectrometer including Calibration Equations for Analysis of Animal Feeding stuffs, for The State Laboratory

	Please Note: All sub criteria for sections A, B, C, D & E carry equal weight/marks. Tenderers MUST achieve a minimum of 60% in each subsection in order to avoid elimination.

	
	Award Criteria:
	Overall Weight
	Total Maximum Score
	Minimum Score (60%) Requirement

	A
	Product Quality - Sample Analysis
 
· Analysis of Samples


	
 
30% 
 
 
 
                                     
 

	

300



	

180

	B
	Technical Merit

· General, Functional & technical Requirements
· Size, Consumables & Additional Features 
· Hardware & Software Requirements
 
	30% 
	300
	180

	C
	Aftersales & Technical Assistance
· Warranty & Service Contracts
· Repair, Maintenance & Breakdown Requirements 
· Customer Support & Escalation Policy
· Replacement & Spare Parts Availability

	10% 
	100
	60

	D
	Delivery Date or Date of Completion
· Lead Time & Delivery
· Installation & Completion Plan
· Training & Validation
· Hazard Controls
	5% 
	50
	30

	E
	Environmental Characteristics
· Disposal & Environmental Policy
	5% 
	50
	30

	F
	Ultimate Cost 
As outlined in Appendix 2 of the pricing schedule
	20%
	200
	n/a

	
	· Total Maximum Score Available                         
	100%
	1000
	



Tenderers must achieve a minimum of 60% on all tender award criteria above, excluding Ultimate Cost, in order to avoid elimination from the competition. Only tenderers who have achieved the 60% will be evaluated against Ultimate Cost.

No commitment of any kind, contractual or otherwise shall exist unless and until a formal written contract has been executed by or on behalf of the Contracting Authority. Any award of notification of preferred bidder status by the Contracting Authority shall not give rise to any enforceable rights by the Tenderer. The Contracting Authority may cancel this public procurement competition at any time prior to a formal written contract being executed by or on behalf of the Contracting Authority. The Contracting Authority does not bind itself to accept the lowest priced or any tender.

The award of contract will be on the basis of the Most Economically Advantageous Tender received, in accordance with the detailed award criteria and weightings set out below. 
The lowest Ultimate Cost tender, will receive the maximum score achievable under this criterion.
	Pricing  Score = 
	Lowest Tendered Price x Max Points 


						Price being evaluated.

Verification Meeting 
Award of this contract may be subject to attendance at a Verification Meeting, as part of the final evaluation process and prior to award of final contract award decision, in order to verify the specification provided in your response. Verification Meeting will be based directly on your understanding of the requirements and your tender response to the award criteria outlined in Section 3.3.1 of the RFT and the Appendix 1 Technical Specification.
Those selected to attend the Verification Meeting may be invited by the Contracting Authority to present their tender submissions, as well as a Q&A session based directly upon your tender response to allow the Contracting Authority to truly get the sense of the company’s proposed strategy, direction and experience. The proposed date for Verification Meeting will be advised through eTenders after the competition close date.  
All costs and expenses incurred by Tenderers relating to their participation in this presentation shall be borne by and are a matter for discharge by the Tenderers exclusively.
Note: Verification meeting may also be held via video conference/Skype

Responses for Non-cost/qualitative Award Criteria items will be scored using the following matrix:

	
Scoring Methodology

	Band
	Scoring Range
	Meaning

	 

Excellent
	
91% – 100%
	Excellent response that fully meets and exceeds requirements, providing comprehensive, detailed, and convincing assurance that the Tenderer will deliver to an exceptional standard.

	
Very Good
	80% – 90%
	A very good response that demonstrates real understanding and fully meets the requirements and provides convincing assurance that the Tenderer will deliver to high standard.  

	


Good
	
60% – 79%
	A satisfactory response which demonstrates a reasonable understanding of requirements and provides reasonable confidence that the minimum requirements will be delivered. However, it does not provide sufficiently convincing assurance to award a higher mark. 

	

Fair
	30% - 59%
	A response where reservations exist due to a lack of convincing details and comprehensive credibility. There is a significant risk that the requirements will not be delivered to a satisfactory standard.

	

Poor
	
1% – 29%
	A response that raises significant reservations, due to insufficient detail, critical or notable deficiencies, that seriously lacks credibility, presenting a high risk of non-delivery.

	
0

	0%
	No Response or partial Response that completely fails to address the criterion under consideration






6. Specification Required & Supplier Response 

	Product Description
	QTY 
	Tendering (Y/N)

	Near Infrared (NIR) Spectrometer including Calibration Equations for Analysis of Animal Feedingstuffs
	1
	




Suppliers MUST provide all information relating to the instrument and the associated consumables in the blue response boxes below. Responses will be scored accordingly by the Evaluation team as set out in the Award Criteria in the RFT document.

	Tender Documentation Checklist

	Please confirm that the information in Sections 3.2.A and 3.2.B of the RFT have been completed and returned as requested
	Confirm Yes/No

	Please confirm that the Appendix 2 Pricing Schedule & Appendix 1 Technical Specification has been completed, returned and included in your proposal.
	Confirm Yes/No

	Please confirm that Appendix 3 and Appendix 4 of the RFT have been completed and returned as requested
	Confirm Yes/No

	Tenderers must address each of the issues and requirements and submit a detailed description in each case which demonstrates how these issues and requirements will be dealt with / met and their approach to the proposed delivery of the Goods. A mere affirmative statement by the Tenderer that it can / will do so or a reiteration of the tender requirements is NOT sufficient in this regard.
	Confirm Yes/No

	If multiple equipment types are available which suit the specifications required, please provide details of each option on a separate Appendix 1 and Appendix 2, clearly defining each option.
	Confirm Yes/No

	Please ensure that all supporting documentation is submitted in the English language.
	Confirm Yes/No


	Please ensure all documents are named accordingly and submitted within a zipped/compressed folder.
	Confirm Yes/No



Please ensure all cost submissions are kept separate and included in the Excel file entitled:            Appendix 2 – Pricing Schedule




	SL202602 RFT for the Supply, Delivery & Commissiong of a Near Infrared (NIR) Spectrometer for Analysis of Animal Feedingstuffs, including Calibration Equations for The State Laboratory 

	Contracting Authority:
	The State Laboratory

	Quantity Required:
	1

	State proposed model here:
	

	REF.
	REQUIREMENT
	CONFIRM
(YES/NO)
	                     COMMENT

	
A. Product Quality - Sample Analysis

	
Analysis of Samples


	A1
	The proposed instrument MUST be used to undertake the analysis of a range of samples prepared by the State Laboratory to demonstrate the ability of the instrument to perform the requested analysis. The instrument and calibration set proposed for the tender must be used for this sample analysis.
The data MUST be entered onto the spreadsheet provided, Appendix 8 - Sample Results Worksheet and returned with the tender application for review. Methodology used MUST also be provided.
Please see Appendix 7 – Sample Analysis Information for details.
The State Laboratory reserves the right to request analysis of an additional set of samples if required.
Historical data will not be accepted for this assessment. Failure to deliver results from the prepared samples will invalidate the tender application.
	Compliant (Yes / No)
	Insert Response

	A2
	Samples must be analysed within the timeframe specified and at no cost to the State Laboratory.

Please Confirm and Detail.
	Compliant (Yes / No)
	Insert Response

	
B. Technical Merit

	
General, Functional & Technical Requirements


	B1
	The Tenderer MUST supply a benchtop  Near Infrared (NIR) Spectrometer including Calibration Equations, for Analysis of Animal Feeding stuffs, for the routine simultaneous multi component analysis of all kinds of animal feeding stuffs to include, but not limited to:
· feed materials
· compound feed

the purpose of which is to determine the Crude Oil and Crude Fibre content.

Please confirm and detail stating make, model and full specifications of proposed unit and attachments.

Note: Pricing MUST only be included in the Appendix 2 Pricing Schedule.  No pricing is to be included in this Appendix 1 document.
	Compliant (Yes / No)
	Insert Response

	B2
	The equipment MUST be capable of analyzing all different types of animal feeding stuffs, compound feeding stuffs & grains. It must be capable of analyzing, but not limited to, the following feedstuffs:
· Citrus Pulp
· Wheat Bran 
· Oat Feed
· Wheat Feed
· Soya Bean Hulls
· Soya Bean Meal 
· Citrus Pulp Expeller
· Palm Kernel Expeller 
· All types of Poultry Feed 
· All types of Beef Feed
· All types of Calf Feed
· All types of Dairy Feed
· All types of Pig Feed 
· All types of Equine Feed 
· All types of Pet Feed
· All types of Sheep & Lamb Feed
Please confirm and detail.
	Compliant (Yes / No)
	Insert Response

	B3
	The system MUST be capable of quantifying, in the following measurement ranges:

· Crude Oil: 1% - 25% 
· Crude Fibre: 1.5% - 40%  

Please confirm and detail.

The system (including calibration set(s) SHOULD be capable of being upgraded for analysing additional components (e.g. protein, etc.) should the need arise in future.

	Compliant (Yes / No)
	Insert Response

	B4
	The system MUST be capable of meeting repeatability criteria. 
The difference between results for duplicate analyses should not exceed:
· 0.2% in absolute value for Crude Oil results
· 0.3% in absolute value for Crude Fibre results less than 10%
· 0.4% in absolute value for Crude Fibre results of 10% to 20%
· 0.5% in absolute value for Crude Fibre results greater than 20%

Trueness will be assessed by comparison with results obtained by Official Methods as documented in Commission Directive 152/2009 for Crude Fibre and for Crude Oil (Procedure B). The NIR results obtained for Sample Analysis must be within 18% of results obtained by the State Laboratory using the Official Methods.  
This must be demonstrated as part of the Sample Analyses (see Appendix 7).

Please confirm and detail.
	Compliant (Yes / No)
	Insert Response

	B5
	The tenderer MUST state when the equipment model was introduced and when the system is likely to be superseded. 

If the equipment model supplied will be superseded within 1 year of commissioning the tenderer MUST undertake to replace or upgrade the supplied system with the new model at no extra cost to The State Laboratory. 
Please confirm and detail.
	Compliant (Yes / No)
	Insert Response

	B6
	Tenderers MUST confirm that the only sample preparation required is grinding. 

Please confirm and detail.
	Compliant (Yes / No)
	Insert Response

	B7
	Tenderers MUST describe the ease of use, degree of inter sample cleaning required and routine maintenance required.

Please confirm and detail.
	Compliant (Yes / No)
	Insert Response

	B8
	Tenderers MUST specify the minimum amount of sample which is required per test determination.  

Please confirm and detail.
	Compliant (Yes / No)
	Insert Response

	B9
	The system MUST be supplied with all accessories necessary for sample analysis, including sufficient sample cup(s)/vessel(s) suitable for the analysis of a batch of samples of animal feedingstuffs, as per supplementary document, Appendix 7 - Sample Analyses Information.

Please confirm and detail, outlining cost in Appendix 2 - Pricing Schedule.

Note: Pricing MUST only be included in the Appendix 2 Pricing Schedule.  No pricing is to be included in this Appendix 1 document.

	Compliant (Yes / No)
	Insert Response

	B10
	Tenderers MUST specify the wavelength measurement range and the wavelength accuracy.

Please confirm and detail
	Compliant (Yes / No)
	Insert Response

	B11
	Tenderers MUST specify the measurement time for analysis of each test sample.

Please confirm and detail.
	Compliant (Yes / No)
	Insert Response

	B12
	The System and Software MUST include calibration package(s) for determination of Crude Fibre & Crude Oil in all different types of animal feeding stuffs, compound feeding stuffs & grains. It must be capable of analyzing, including, but not limited to, feedstuffs listed in Specification B2 above.
Please list any types of feeding stuffs not included in the calibration set(s). 
Please note if the calibration sets are accredited for this calibration. Calibration certificates MUST be included in your submission.
Note: Companies can use their own or a third party calibration set. 
Please give detail.

Please confirm and detail, outlining any additional costs in Appendix 2 - Pricing Schedule.

Note: Pricing MUST only be included in the Appendix 2 Pricing Schedule.  No pricing is to be included in this Appendix 1 document.
	Compliant (Yes / No)
	Insert Response

	B13
	The calibration equations supplied MUST remain fit for purpose over the lifetime of the instrument. Please detail how your submission will ensure this.

Please confirm if licences are required.
Please confirm if software upgrades
are required.

Please confirm and detail.

Note: Pricing MUST only be included in the Appendix 2 Pricing Schedule.  No pricing is to be included in this Appendix 1 document.
	Compliant (Yes / No)
	Insert Response

	B14
	Can the system be supplied with any other advantageous capability? 

Please identify if the equipment can be easily fitted with this capability now or at a future date. Please confirm and detail. Additional publications provided to support this information will be seen as desirable.

Please highlight and provide details and costs in Appendix 2 Additional Pricing Request sheet, Additional to Purchase.

Note: Pricing MUST only be included in the Appendix 2 Pricing Schedule.  No pricing is to be included in this Appendix 1 document.
	Compliant (Yes / No)
	Insert Response

	Size, Consumables & Additional Features

	B15
	Tenderer MUST supply details on the footprint and any additional housing requirements for the instrument i.e. does it require a fume hood, gases, exhaust port, temperature control, etc.
Information regarding the electrical requirements for operation and approx. power consumption MUST be provided. Please confirm and detail.
Please provide any relevant details.
	Compliant (Yes / No)
	Insert Response

	B16
	Tenderer MUST provide all consumables required for routine maintenance of the instrument and approx. 500 determinations per year for 3 years. 
Note: Pricing MUST only be included in the Appendix 2 Pricing Schedule.  No pricing is to be included in this Appendix 1 document.
	Compliant (Yes / No)
	Insert Response

	B17
	Tenderers MUST provide a list and details of all the necessary consumables required in Specification B16 above. 
Please give details of the timeline required for delivery of these consumables. 

Please indicate the Cost in Appendix 2 – Additional Pricing Request

Note: Pricing MUST only be included in the Appendix 2 Pricing Schedule.  No pricing is to be included in this Appendix 1 document.
	Compliant (Yes / No)
	Insert Response

	B18
	Tenderers MUST also indicate a timeline for continued availability of consumables.
 Please confirm and detail.
	Compliant (Yes / No)
	Insert Response

	B19
	The tendered equipment MUST include any Ancillary Equipment needed to ensure optimal operation of the system (if required) which are not explicitly referred to above.
Please detail all necessary equipment, indicating the Cost in Appendix 2 - Pricing Schedule.

Note: Pricing MUST only be included in the Appendix 2 Pricing Schedule.  No pricing is to be included in this Appendix 1 document.
	Compliant (Yes / No)
	Insert Response

	Hardware & Software Requirements

	B20
	The proposed solution MUST include a suitable desktop PC with the following minimum specifications:

· 32 GB RAM
· 512 GB SSD drive (for OS)
· 2 TB additional internal    storage (SSD)
· Processor: suitable for all expected workloads including potential future updates to application or other elements.
· 4x USB ports
· 2x 24” HD monitor 
· Mouse & Keyboard
· RJ45 network port(s)
· Windows 11
· Latest MS Office package (Compatible with reporting software of the instrument).

Please confirm and detail, outlining any additional costs in Appendix 2 - Pricing Schedule.

Note: Pricing MUST only be included in the Appendix 2 Pricing Schedule.  No pricing is to be included in this Appendix 1 document.
	Compliant (Yes / No)
	Insert Response

	B21
	The PC provided MUST include an RJ45 network port to connect with the State Laboratory network. Should additional RJ45 ports be required to provide a functioning system with the instrument then this must be included. 
Please confirm and detail, outlining any additional costs in Appendix 2 - Pricing Schedule.
All costs must be included in the final submission.

Note: Pricing MUST only be included in the Appendix 2 Pricing Schedule.  No pricing is to be included in this Appendix 1 document.
	Compliant (Yes / No)
	Insert Response

	B22
	The PC provided MUST be supplied with all ancillaries to provide a complete solution. Ancillaries include but are not limited to any cables and PC expansion cards required to provide a functioning system.
Please confirm and detail, outlining any additional costs in Appendix 2 - Pricing Schedule.
All costs must be included in the final submission

Note: Pricing MUST only be included in the Appendix 2 Pricing Schedule.  No pricing is to be included in this Appendix 1 document.
	Compliant (Yes / No)
	Insert Response

	B23
	The Tenderer’s Support and Maintenance proposal MUST entitle The State Laboratory to all licenses, software updates, hotfixes, firmware updates and security patches required to maintain a supported and operational solution.

Please confirm and detail, outlining any additional costs in Appendix 2 - Pricing Schedule.

Note: Pricing MUST only be included in the Appendix 2 Pricing Schedule.  No pricing is to be included in this Appendix 1 document.
The proposed solution must operate when the PC is joined to the State Laboratory domain and when Active Directory user accounts are used to log in to run any of the systems applications.
	Compliant (Yes / No)
	Insert Response

	B24
	The equipment MUST be able to operate fully within the State Laboratory network, with the State Laboratory antivirus and cyber-security measures.
Software MUST be capable of being networked as part of, and operating in, a managed Microsoft Active Directory domain and be fully operational while networked.
Please confirm and detail.
	Compliant (Yes / No)
	Insert Response

	B25
	The proposed solution’s application must be compatible with Trend Apex One endpoint security solution. Note that the State Laboratory use the following features: Behaviour Monitoring, Firewall, USB port restrictions and Vulnerability patching.
The vendor must advise the State Laboratory on any exceptions that are needed to ensure the system’s operation during the acceptance period and for the duration of the contract.

Please confirm and detail.
	Compliant (Yes / No)
	Insert Response

	B26
	All installation packages and accompanying documentation and licenses must be provided.

Please confirm and detail, outlining any additional costs in Appendix 2 - Pricing Schedule.

Note: Pricing MUST only be included in the Appendix 2 Pricing Schedule.  No pricing is to be included in this Appendix 1 document.
	Compliant (Yes / No)
	Insert Response

	B27
	The proposed solution must remain operational with past and future Operating System Critical and Security updates.

Please confirm and detail.
	Compliant (Yes / No)
	Insert Response

	B28
	The proposed software solution must remain operational when additional applications are installed on the PC. Such applications include but are not limited to Microsoft Office and Labware LIMS.

Please confirm and detail.
	
	

	B29
	Software MUST be provided as required for operation of instrumentation, diagnostics, and analysis of results.
Please confirm and detail, outlining any additional costs in Appendix 2 - Pricing Schedule.

Note: Pricing MUST only be included in the Appendix 2 Pricing Schedule.  No pricing is to be included in this Appendix 1 document.
	Compliant (Yes / No)
	Insert Response

	B30
	Software MUST be installed, calibrated and validated on the PC provided in order to control the instrument. 
Please confirm and detail, outlining any additional costs in Appendix 2 - Pricing Schedule.
System MUST be supplied with a Perpetual License.  Please confirm and detail.

Note: Pricing MUST only be included in the Appendix 2 Pricing Schedule.  No pricing is to be included in this Appendix 1 document.

	Compliant (Yes / No)
	Insert Response

	B31
	The software provided MUST be an "all-in-one" software package for data qualitative and quantitative measurements, manipulation and evaluation. 
Please confirm and detail.
	Compliant (Yes / No)
	Insert Response

	B32
	
The software MUST be compatible with a LIMS system (Laboratory Information Management System) - Labware LIMS 7 and subsequent versions of Labware LIMS.
Please provide detail and confirm.
	Compliant (Yes / No)
	Insert Response

	B33
	The system MUST be capable of importing a  txt or csv file from Labware 7 LIMS, either directly or indirectly, and MUST produce results in a structured text file format (such as txt or csv) suitable for importation into Labware 7 LIMS.
The file produced MUST be a summary of all samples analysed in the batch.
Please provide detail and confirm.

	Compliant (Yes / No)
	Insert Response

	B34
	Software upgrades and updates, including new versions of software relevant to the work area MUST be included for a period of 3 years from date of purchase free of charge.
Please confirm and detail, outlining any additional costs in Appendix 2 - Pricing Schedule.

Note: Pricing MUST only be included in the Appendix 2 Pricing Schedule.  No pricing is to be included in this Appendix 1 document.
	Compliant (Yes / No)
	Insert Response

	B35
	As part of your tender submission tenderers MUST complete and upload Appendix 9, State Laboratory Instrument Integration Document. (This can be found within the Tender Documents.) 
The questions included are intended to identify any special requirements for integrating the instrument with the State Laboratory ICT infrastructure and to reduce the time required for this integration.  
The information provided in Appendix 9 is for information purposes only and will not form part of the technical evaluation. 
Please confirm completion.

	Compliant (Yes / No)
	Insert Response

	B36
	Tenderers MUST confirm that, post warranty, if the PC controlling the system needs replacement (e.g. dies), the purchase of a replacement PC, by the contracting authority, will be accommodated by the tenderer.
The software MUST also be installed on the replacement PC. 

Please confirm that there would not be any additional cost for licences in this event. Submissions should explain how this would be managed.

	Compliant (Yes / No)
	Insert Response

	B37
	If, during the lifetime of the instrument, the PC operating system and software, is no longer supported, the provider MUST upgrade the operating system and MUST upgrade the software to run with the new operating system to ensure the ongoing operation of the instrument. 

Please confirm and detail, outlining any additional costs in Appendix 2 - Pricing Schedule.

Note: Pricing MUST only be included in the Appendix 2 Pricing Schedule.  No pricing is to be included in this Appendix 1 document.
	Compliant (Yes / No)
	Insert Response

	
C. After Sales & Technical Assistance

	
Warranty & Service Contracts


	C1
	A one (1) year warranty MUST be part of the quoted price, to include:
· all software and  hardware, 
· call-outs including travelling expenses and parts 
· PC and replacement or repair of the PC in the event of failure as well as replacement of associated required software.
Any fully comprehensive service contract or extended warranty taken up after the first year MUST also adhere to these requirements. The inclusion of additional years warranty within the package price will be seen as highly desirable.
The warranty period starts when the instrument is signed off for payment by the State Laboratory – see section D13 below.
Please detail specific inclusions and exclusions of warranty. 

Please confirm and detail, outlining any additional costs in Appendix 2 - Pricing Schedule.

Note: Pricing MUST only be included in the Appendix 2 Pricing Schedule.  No pricing is to be included in this Appendix 1 document.
	Compliant (Yes / No)
	Insert Response

	C2
	The Warranty above MUST include one (1) preventative maintenance service at the end of Year one (1).

Please confirm and detail, outlining any additional costs in Appendix 2 - Pricing Schedule.

Note: Pricing MUST only be included in the Appendix 2 Pricing Schedule.  No pricing is to be included in this Appendix 1 document.
	Compliant (Yes / No)
	Insert Response

	C3
	Tenderer MUST include a specific breakdown in the pricing schedule for an option of purchasing up to two (2) additional years fully comprehensive extended warranty to include one (1) annual preventative maintenance visit at the end of each year.  
Please confirm and detail, outlining any additional costs in Appendix 2 - Pricing Schedule, Optional to Purchase.

Note: Pricing MUST only be included in the Appendix 2 Pricing Schedule.  No pricing is to be included in this Appendix 1 document.
	Compliant (Yes / No)
	Insert Response

	C4
	The entire system, including the Calibration Set, MUST be covered by the warranty.

Please confirm and detail, outlining any additional costs in Appendix 2 - Pricing Schedule.

Note: Pricing MUST only be included in the Appendix 2 Pricing Schedule.  No pricing is to be included in this Appendix 1 document.
	
	

	C5
	Tender submission SHOULD include the cost of an annual, fully comprehensive service contract extending on a yearly renewal option for years 2, 3, 4 & 5.
The service contracts must include one (1) annual preventative maintenance visit at the end of each year.  The entire system, including the Calibration Set, MUST be covered by the service contract.

Please detail inclusions of the Service Contracts offered.

Please confirm and detail, outlining any additional costs in Appendix 2 - Pricing Schedule, Optional to Purchase.

Note: Pricing MUST only be included in the Appendix 2 Pricing Schedule.  No pricing is to be included in this Appendix 1 document.
	Compliant (Yes / No)
	Insert Response

	C6
	It is desirable that payment schedule for any extended warranty will either be at the beginning of the contract or monthly/quarterly in advance.
The State Laboratory will decide which schedule applies.
Supplier SHOULD state preference and whether all are acceptable.
	Compliant (Yes / No)
	Insert Response

	C7
	Please confirm that VAT charged on invoices will be at 13.5% for any extra warranty or Service cover tendered for at time of purchase. Should an invoice require a higher rate of VAT, the reasons will be set out in writing to the State Laboratory before the invoice is issued.

Please confirm and detail.
	Compliant (Yes / No)
	Insert Response

	C8
	Please note should installation, commissioning, service visits, or availability of spare parts, be affected during a global event or a health event it is expected that the warranty period will be extended to facilitate the service downtime endured by the Contracting Authority.
Please confirm and detail.



	Compliant (Yes / No)
	Insert Response


	[bookmark: _Hlk144302904]Repair, Maintenance & Breakdown Requirements


	C9
	Tenderers MUST provide details of guaranteed response times in the event of equipment breakdown in relation to both phone support and arrival on site by service engineer.

Please confirm and detail.
	Compliant (Yes / No)
	Insert Response

	C10
	Tenderers MUST provide a summary of scheduled maintenance required to keep equipment working to the full specification. (This may be attached as separate document referencing number in text area below).
Indicate the daily, weekly and monthly maintenance tasks to be carried out by State Laboratory staff, the typical time taken for each and the level of training and technical expertise required for each task.

Please confirm and detail.
	Compliant (Yes / No)
	Insert Response

	C11
	Tenderers MUST indicate any maintenance guides that provide stepwise instructions for routine maintenance so non-NIR experts can resolve issues quickly and easily.
Please indicate availability of any on-line resources, videos, illustrated guides manuals etc.
	Compliant (Yes / No)
	Insert Response

	C12
	Tenderers MUST provide a complete list of checks carried out during preventative maintenance visit.
Details of which parts are routinely replaced MUST be provided.

Please confirm and detail.
	Compliant (Yes / No)
	Insert Response

	C13
	The supplier MUST confirm that all work will be carried out by the chosen supplier and not sub-contracted to a different company.

Please confirm and detail.
	Compliant (Yes / No)
	Insert Response


	Customer Support & Escalation Policy


	C14
	Tenderer MUST clearly describe what process is in place for escalating a call-out if a breakdown cannot be resolved on the first visit.

Please confirm and detail.
	Compliant (Yes / No)
	Insert Response

	C15
	Tenderer MUST specify proposed action plan for any failure to comply with the response times specified in the contract.

Please confirm and detail
	Compliant (Yes / No)
	Insert Response

	C16
	Tenderer MUST specify the number of qualified engineers available. A minimum resource of two (2) suitably qualified engineers available to attend on site is preferable.
Please describe the availability of Service Engineers.
	Compliant (Yes / No)
	Insert Response

	C17
	Tenderer MUST confirm that all engineers carrying out work are fully trained on servicing and repairing the entire instrument in question. Proof of qualifications and on-going competence may be requested if deemed necessary.
Please describe experience of current engineers.
It is desirable that engineers covering the instrument can provide on-site support within 24 hours. Please confirm and detail.
	Compliant (Yes / No)
	Insert Response

	C18
	Engineers MUST have a track record of maintaining and fixing breakdowns of similar systems.
Please provide detail and confirm.
	Compliant (Yes / No)
	Insert Response

	C19
	Product specialists MUST be available to help with technical issues on site/ remotely, as appropriate. Scientific and technical support staff MUST be available during the validation process.
Please give details.
	Compliant (Yes / No)
	Insert Response

	C20
	Remote access to the system by off-site engineers to resolve issues is desirable. 

Please confirm and detail.
	Compliant (Yes / No)
	Insert Response


	Replacement & Spare Parts Availability


	C21
	The tenderer MUST state how long replacement parts will be available in years.
Please provide details.
	Compliant (Yes / No)
	Insert Response

	C22
	Please provide details on the availability and guaranteed minimum response time for spare and replacement parts, in event of a system breakdown.
Please confirm and detail.
	Compliant (Yes / No)
	Insert Response

	C23
	Tenderer MUST provide assurance that no third party or refurbished equipment parts will be used but manufacturers own brand new parts.
Please confirm and detail.
	Compliant (Yes / No)
	Insert Response

	C24
	Please indicate the lead-time for repairs during the warranty period(s) and post-warranty, with and without service contract options.

Please confirm and detail.
	Compliant (Yes / No)
	Insert Response

	C25
	Please provide a list of necessary spares and consumables not included in the warranty and extended warranty. Include the costs of such supplies for three years trouble – free operation (i.e. 1500 determinations over a 3 year period). 
Please confirm and detail, outlining any additional costs in Appendix 2 - Pricing Schedule, Additional Pricing Request.

Note: Pricing MUST only be included in the Appendix 2 Pricing Schedule.  No pricing is to be included in this Appendix 1 document.
	Compliant (Yes / No)
	Insert Response


	D.  Delivery Date or Date of Completion

	[bookmark: _Hlk179378822]Lead Time & Delivery

	D1
	Delivery MUST include all shipping charges, insurance, customs duties and all aspects as outlined in DDP (Delivery Duty Paid) incoterms.
Please confirm and detail, outlining any additional costs in Appendix 2 - Pricing Schedule.

Note: Pricing MUST only be included in the Appendix 2 Pricing Schedule.  No pricing is to be included in this Appendix 1 document.
	Compliant (Yes / No)
	Insert Response

	D2
	Tenderer MUST provide full details of the lead time and delivery plan including installation and commissioning, sign off and acceptance in weeks from receipt of purchase order.

Please confirm and detail.
	Compliant (Yes / No)
	Insert Response

	D3
	The tenderer MUST provide details of the logistics/supply chain to the point of customer delivery, i.e. where the goods will come from, how the goods will be transported and what borders the goods will cross. 

Please confirm and detail.
	Compliant (Yes / No)
	Insert Response

	D4
	The tenderer MUST provide details of actions that have been taken to ensure the future timely supply and delivery of goods and services, including ongoing supply of replacement/spare parts and consumables.
Please confirm and detail.
	Compliant (Yes / No)
	Insert Response

	D5
	The tenderer MUST provide details of their contingency plans (alternative sources/routes of supply) for any delays in delivery should they arise.
Please confirm and detail.
	Compliant (Yes / No)
	Insert Response

	D6
	The tenderer MUST provide details of the effects of any regulation change to the purchase of these goods should they arise. What mitigation plan is proposed to address changes in regulation should they arise? 
Please confirm and detail.
	Compliant (Yes / No)
	Insert Response

	Installation & Completion Plan

	D7
	Details of all on-site services and environmental conditions necessary for the installation and operation of the system MUST be provided.
The winning tenderer MUST carry out a site visit post award, and prior to installation date, to confirm that the site is suitable for instrument installation. 
Please confirm and detail
	Compliant (Yes / No)
	Insert Response

	D8
	The dimensions of the access doors and lift allow packages with dimensions as follows. The units, including all packaging, must not exceed these dimensions:
· Length: 144 cm
· Width: 110 cm
· Height: 213 cm
· Maximum weight:
· Service lift: 3,000 kg
· Pallet Truck: 2,500 kg
Please confirm and detail.
	Compliant (Yes / No)
	Insert Response

	D9
	Tenderers MUST submit the following documentation with their tender submissions:
· Operator/equipment manual
· Technical specification document
· Maintenance instructions
· Installation qualification documentation
· Basic troubleshooting
· Statement of warranty
· Factory acceptance testing
Please outline details.
	Compliant (Yes / No)
	Insert Response

	D10
	All operators’ system manuals, service and maintenance manuals and any other relevant documentation MUST be supplied in English language. 

Please confirm.
	Compliant (Yes / No)
	Insert Response

	D11
	Tenderers MUST, as part of the submission, include copies of any relevant testing or compliance certificates of accreditation for the Goods, as well as their Health and Safety Policy. 

Please confirm and detail, indicating Appendix number if attached as separate documents.
	Compliant (Yes / No)
	Insert Response


	Training & Validation

	D12
	After installation training for at least five (5) personnel in the State Laboratory for one (1) day MUST be included.

Training provided MUST include but not be limited to:
· Basic familiarisation and  operation of the systems
· Routine Maintenance requirements
· Basic Troubleshooting
to ensure personnel can operate the instrument.
Please confirm cost (if any) in Pricing Schedule, Appendix 2.

Note: Pricing MUST only be included in the Appendix 2 Pricing Schedule.  No pricing is to be included in this Appendix 1 document.

An additional 1 day training course for 5 personnel, on the request of the contracting authority, during the lifetime of the contract must be provided.
Training provided MUST include but not be limited to:
· Theory of NIR, including applications
· Familiarisation and  operation of the systems, including hard ware, software
· Routine Maintenance requirements
· Troubleshooting
Please describe the content and duration of training course which covers hardware, software and applications
Please confirm and detail.
Please confirm cost (if any) in Pricing Schedule, Appendix 2.
Note: Pricing MUST only be included in the Appendix 2 Pricing Schedule.  No pricing is to be included in this Appendix 1 document.

	Compliant (Yes / No)
	Insert Response

	D13
	The State Laboratory will carry out a validation study on a further set of a minimum of 20 samples to ensure suitability of the system (instrument & calibration equations) to meet the criteria listed in sections B3 & B4 above. The precision will be determined by assessment of within day and between day variation and the Trueness will be assessed by comparison with results obtained by Official Methods as documented in Commission Directive 152/2009 for Crude Fibre and for Crude Oil (Procedure B). 
The system (instrument & calibration equations) will not be signed off for payment until it has been demonstrated, by means of this validation, that it meets these criteria.  If the criteria are not met, the vendor commits to take all steps to ensure acceptable performance (as demonstrated by the State Laboratory validation study), is achieved within a reasonable timescale, up to and including replacement of the system (instrument & calibration equations). If the criteria are still not met, the procurement is terminated and the vendor undertakes to remove the system (instrument & calibration equations) from the site.  

Please confirm and detail.
	Compliant (Yes / No)
	Insert Response

	D14
	In cases where advanced payments are required, Letters of Guarantee will be required by the Contracting Authority.

Please confirm and detail.
	Compliant (Yes / No)
	Insert Response

	Safety Performance

	D15
	Noise
The operating noise level SHOULD be below 80 db A.
Should noise level exceed 80 db A, details on sound proofing, containment or isolation solutions are required.

Please confirm and detail.
	Compliant (Yes / No)
	Insert Response

	D16
	Radiation
If radiation is emitted from the instrument, appropriate shielding MUST be in place.
List any source of radiation, emitted at a level that may be harmful to health.

Please confirm and detail.
	Compliant (Yes / No)
	Insert Response

	D17
	Exhausts
The system SHOULD not exhaust vapours/gases at a level that is likely to exceed OELVs of the associated consumables, reagents, analytes, mobile or wash phases.
Where additional localised exhaust is required, this must be identified. The site specification document should list exhaust type and extraction rate required.

Please confirm and detail.
	Compliant (Yes / No)
	Insert Response

	D18
	CMRs
The use of class 1 carcinogens, mutagens or reproductive toxicants as mediums within testing equipment MUST be avoided, unless within a closed system.
List any class 1 CMRs or toxins required for instrument usage.

Please confirm and detail.
	Compliant (Yes / No)
	Insert Response

	D19
	Ergonomics
The equipment / instrument SHOULD be designed to avoid unfavourable ergonomic conditions.
If VDU equipment is supplied, is it consistent with the requirements of Schedule 4, Chapter 5 of Part 2 of the SHWW General Applications Regulations 2007- Minimum requirements for Display Screen Equipment.
Where day to day operation of the equipment involves manual handling, are unfavourable ergonomic conditions avoided by application of safe working loads and avoidance of working at height?
List working loads applicable.

Please confirm and detail.
	Compliant (Yes / No)
	Insert Response


	E. Environmental Characteristics



	[bookmark: _Hlk121141911]Disposal &  Environmental Policy

	E1
	It is desirable that all Tenderers dispose of all Packaging & Waste, using environmentally friendly sources, after installation and commission has been completed.
Please confirm and detail.
	Compliant (Yes / No)
	Insert Response

	E2
	Please confirm the company policy for Environmental & Sustainability practices. 

Please provide appropriate statements.
	Compliant (Yes / No)
	Insert Response

	E3
	Do you operate a formal environmental management system (EMS)? If so please provide copies of certification.
	Compliant (Yes / No)
	Insert Response

	E4
	Tenderers SHOULD make all reasonable efforts to minimise adverse environmental impact in the methods of services delivery and in materials used. What actions have you taken to reduce your impact on the environment?
Please confirm and detail.
	Compliant (Yes / No)
	Insert Response

	E5
	What environmental training do you provide to your staff?
Please confirm and detail. 
	Compliant (Yes / No)
	Insert Response

	E6
	Is the proposed equipment listed as on Triple E Energy Register?
Please list the energy efficiency or usage power rating of the equipment.
	Compliant (Yes / No)
	Insert Response


	F. Ultimate Cost

	F1
	Please see Appendix 2 – Pricing Schedule for details.
The price quoted should be in Euro and exclusive of VAT





Please ensure to sign confirmation form at end of this document.



This form must be completed and signed by an authorised officer of the tenderers organisation.  

· This offer will remain open for acceptance by you for a period of 36 months from the date of deadline for submission of tenders. 
· We acknowledge that you are not obliged to accept the lowest or any offer.
· I/We undertake to deliver the products/services in accordance with the terms and conditions of the tender specification.
· I/We undertake to maintain full confidentiality with regard to all aspects of this tender process










		Signed:
	 
	Position:
	 

	
	
	
	

	Print Name:
	 
	Phone No: 
	 

	
	
	
	

	Company       Name:
	 
	Date:
	 

	
	
	
	

	Address:
	 

	
	

	Email:
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