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Tender Response Document (TRD) 
	Title:
	Single Party Framework Agreement for Integrated Marketing, Communications and Digital Content and Engagement Services for Enterprise Ireland.

	Enterprise Ireland Ref.
	2026/035/00/00

	Procedure:
	Open National 

	eTenders Resource ID:
	9258926

	Closing Date for Submissions:
	Monday 2nd November at 2pm (Irish Standard Time)

	Submission:
	Via eTenders postbox facility only 

	Name of Tendering Party:
	

	Contact Name:
	

	Contact Email:
	

	Enterprise Ireland has provided this Tender Response Document (TRD) for tenderers to use in preparing their response to this tender.  
Failure to use this Tender Response Document may result in elimination from the Competition. Responses must be provided in the format shown in the documents supplied and must comply with all applicable page limits.


	PLEASE NOTE THAT YOUR TENDER SUBMISSION MUST BE UPLOADED AS A SINGLE ZIP FILE ON THE ETENDERS PLATFORM IN ORDER TO PROTECT THE INTEGRITY OF FILE NAMES.
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[bookmark: _Toc242341958]Instruction for Completion
This document MUST be used for the submission of tenders. 
Tenderers should ensure they have read the Invitation to Tender (ITT) before they attempt to complete this Tender Response Document (TRD).  All terms used within this TRD will have the same meaning given to them in the ITT.
If you consider that the TRD is missing any sections which would prevent you from preparing a comprehensive response, please contact Enterprise Ireland as soon as possible via the messaging facility on etenders (www.etenders.gov.ie). 
Where there is any discrepancy between the contents or instructions in this Tender Response Document and the Invitation to Tender, the Invitation to Tender will take precedence.
Tenderers must follow the instructions contained in these documents in relation to attachments, format for submission, etc. Page limits must be adhered to strictly, any information beyond the page limits set for each Award Criterion will not be evaluated by Enterprise Ireland.
Where tenderers are relying on other parties to meet the selection criteria, those parties must be available to deliver elements of the contract.
[bookmark: _Toc242341959]Response to Qualitative Award Criteria
This Section sets out what Tenderers are required to submit to Enterprise Ireland in their Tenders in response to the service requirements set out in the ITT, Section 5. Tenderers must adhere, where indicated, to the page limits outlined under each Award Criterion. Enterprise Ireland will not assess such material if it is additional to the permitted limits.  Where reference is made throughout this section to an A4 page, this means a side of A4 using Calibri font 11 and single line spacing. 
Enterprise Ireland will not accept hyperlinks as substitutes for information required in Tender responses and will not evaluate information available only through web links. Where a section expressly requests links to samples of previous work, Tenderers may provide those links as supporting evidence; however, the response must contain all information required for evaluation. Where Tenderers submit additional material, such as brochures or technical appendices, they must identify the relevant information and clearly state the criterion to which it relates. Unless otherwise indicated, such material will count towards the applicable page limit. Enterprise Ireland is under no obligation to search additional material for information relevant to the response.


[bookmark: _Toc242341960]Response to the Selection Criteria
[bookmark: _Toc242341961]General Contact Information
	General Information

	Tenderers must complete the general information section on the tendering organisation – company name, address and contact details for the individual responsible for this tender and company overview as well as information on sub-contractors and consortium members if applicable.

	[bookmark: _Hlk39232361]Tenderer Summary

	Weighting: Pass/Fail
Pass Requirement: Tenderers must complete this Section

	Organisation Legal Entity Name:
	

	Address:
	

	Eircode/Postcode:
	

	Contact Person:
	

	Position:
	

	Telephone (Office):
	

	Email:
	

	Website:
	

	Date of Establishment. If applicable:
	

	VAT Registration Number:
	

	Legal Structure – Company (Ltd), Partnership, Sole: Trader, etc.
	

	Brief overview of organisation including services, supplies offered, and markets served:
	

	Please confirm if you are an SME as defined in Commission Recommendation 2003/361/EC[footnoteRef:2]*: [2:  Commission Recommendation of 6 May 2003 concerning the definition of micro, small and medium sized enterprises, (OJ L 124, 20.5.2003, p36) This information is required for statistical purposes only
Micro enterprises: enterprise which employs fewer than 10 persons and whose annual turnover and/or annual balance sheet total does not exceed EUR 2 million.
Small enterprises: an enterprise which employs fewer than 50 persons and whose annual turnover and/or annual balance sheet total does not exceed EUR10 million
Medium enterprises: enterprises which are neither micro nor small and which employ fewer than 250 persons and which have an annual turnover not exceeding EUR 50million, and/or an annual balance sheet total not exceeding EUR 43 million.
] 

	Yes
	
	No
	

	RELYING ON 3RD PARTIES
If the applicant wishes to rely on the standing of other parties including sub-contractors’ full details must be provided.  Note: Where an applicant is relying on 3rd parties to meet criteria and/or deliver elements of the contract, those parties must confirm that if successful that they are available to deliver the services when required and may be required to co-sign the formal Services Contract.

	Is the applicant a consortium / group of econoic operators?
	Yes
	
	No
	

	If yes, please provide the following information


	Name
	Role of the 3rd Party – meet selection criteria and/or deliver contract element 
	Specific area where 3rd party information is relevant – e.g. turnover, previous experience, etc. and/or contract delivery

	
	
	

	
	
	

	
	
	

	Confirmation that relevant information is provided for all 3rd parties at the relevant section in the Questionnaire
	Yes
	
	No
	





[bookmark: _Toc242341962]Declarations – Pass/Fail Criteria
	Declaration of Bona Fides & Statutory Obligations (Under Public Sector Directive 2014/24/EU - Article 57)

	Weighting: Pass/Fail
Pass requirement: Tenderers must complete, sign and date this Declaration. The Contracting Authority reserves the right at its discretion to exclude a non-compliant tenderer under each heading.  This must be completed by each group member.



A: GROUNDS RELATING TO CRIMINAL CONVICTIONS
Regulation 57 (1) of S.I. No. 284 of 2016 , the European Union (Award of Public Authority Contracts) Regulations 2016, sets out the following reasons for exclusions:

1. Participation in a criminal organisation[footnoteRef:3]; [3:  As defined in Article 2 of Council Framework Decision 2008/841/JHA of 24 October 2008 on the fight against organised crime (OJ L 300, 11.11.2008, p. 42).] 

2. Corruption[footnoteRef:4]; [4:  As defined in Article 3 of the Convention on the fight against corruption involving officials of the European Communities or officials of Member States of the European Union, OJ C 195, 25.6.1997, p. 1, and in Article 2(1) of Council Framework Decision 2003/568/JHA of 22 July 2003 on combating corruption in the private sector (OJ L 192, 31.7.2003, p. 54). This exclusion ground also includes corruption as defined in the national law of the contracting authority (contracting entity) or the economic operator.	] 

3. Fraud;[footnoteRef:5] [5:  Within the meaning of Article 1 of the Convention of the protection of the European Communities’ financial interests (OJ C 316, 27.11. 1995, p. 48).] 

4. Terrorist offences or offences linked to terrorist activities [footnoteRef:6]; [6:  As defined in Articles 1 and 3 of Council Framework Decision of 13 June 2002 on combating terrorism (OJ L 164, 22.6.2002, p.3). this exclusion ground also includes inciting or aiding or abetting or attempting to commit an offence, as referred to in Article 3 of that Framework Decision.] 

5. Money laundering or terrorist financing[footnoteRef:7] ; [7:  As defined in Article 1 of the Directive 2005/60/EC of the European Parliament and of the Council of 26 October 2005 on the prevention of the use of the financial system for the purpose of money laundering and terrorist financing (OJ L 309, 25.11.2005, p. 15).] 

6. Child labour and other forms of trafficking in human beings[footnoteRef:8] [8:  As defined in Article 2 of Directive 2011/36/EU of the European Parliament and of the Council of 5 April 2011 on preventing and combating trafficking in human beings and protecting its victims and replacing Council Framework Decision 2002/629/JHA (OJ L 101, 15. 4.2011 p. 1).] 


	
	Grounds relating to criminal convictions
	Answer

	3.A.1
	Has the economic operator itself or any person who is a member of its administrative, management or supervisory body or has powers of representation, decision or control therein been the subject of a conviction for any of the following, either within the last 5 years, or where an exclusion period set out directly in the conviction continues to be applicable:
1. Participation in a criminal organisation[footnoteRef:9]; [9:  As defined in Article 2 of Council Framework Decision 2008/841/JHA of 24 October 2008 on the fight against organised crime (OJ L 300, 11.11.2008, p. 42).] 

2. Corruption [footnoteRef:10]; [10:  As defined in Article 3 of the Convention on the fight against corruption involving officials of the European Communities or officials of Member States of the European Union, OJ C 195, 25.6.1997, p. 1, and in Article 2(1) of Council Framework Decision 2003/568/JHA of 22 July 2003 on combating corruption in the private sector (OJ L 192, 31.7.2003, p. 54). This exclusion ground also includes corruption as defined in the national law of the contracting authority (contracting entity) or the economic operator.] 

3. Fraud[footnoteRef:11]; [11:  Within the meaning of Article 1 of the Convention of the protection of the European Communities’ financial interests (OJ C 316, 27.11. 1995, p. 48).] 

4. Terrorist offences or offences linked to terrorist activities [footnoteRef:12]; [12:  As defined in Articles 1 and 3 of Council Framework Decision of 13 June 2002 on combating terrorism (OJ L 164, 22.6.2002, p.3). this exclusion ground also includes inciting or aiding or abetting or attempting to commit an offence, as referred to in Article 3 of that Framework Decision.] 

	Yes   ☐	No  ☐

[If the relevant documentation is available electronically,  please indicate the web address, issuing authority or body, precise reference of the documentation. Click here and insert details].[footnoteRef:13]

	
	5. Money laundering or terrorist financing[footnoteRef:14]; [14:  As defined in Article 1 of the Directive 2005/60/EC of the European Parliament and of the Council of 26 October 2005 on the prevention of the use of the financial system for the purpose of money laundering and terrorist financing (OJ L 309, 25.11.2005, p. 15).] 

6. Child labor and other forms of trafficking in human beings [footnoteRef:15] [15:  As defined in Article 2 of Directive 2011/36/EU of the European Parliament and of the Council of 5 April 2011 on preventing and combating trafficking in human beings and protecting its victims and replacing Council Framework Decision 2002/629/JHA (OJ L 101, 15. 4.2011 p. 1).] 

	

	3.A.2
	If the answer to 3.A.1 is yes, please[footnoteRef:16] : [16:  Please repeat as many times as needed.] 

	

	
	(a) Indicate the date of conviction, specify which of points 1 to 6 in 3.A.1 is concerned and the reason(s) for the conviction
	date, point(s), reason(s)

	
	(b) Identify who has been convicted
	[Click here and insert details]


	
	(c) Insofar as established directly in the conviction, please insert the length of the period of exclusion and the point(s) concerned
	[Click here and insert length of the period of exclusion and the point(s) concerned]
[If the relevant documentation is available electronically, please indicate the web address, issuing authority or body, precise reference of the documentation. Click here and insert details] [footnoteRef:17]

	3.A.3
	In case of convictions, has the economic operator taken measures to demonstrate its reliability despite the existence of a relevant ground for exclusion [footnoteRef:18] (‘Self Cleaning’) [18:  In accordance with Regulation 57(12) of S.I. No. 284 of 2016, the European Union (Award of Public Authority Contracts) Regulations 2016.] 

	YES   ☐                  NO ☐

	3.A.4
	If the answer to 3.A.3 is yes, please describe the measures taken[footnoteRef:19] [19:  Taking into account the character of the crimes committed (punctual, repeated, systematic....) the explanation should show the adequacy of the measures to taken.
] 
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III.B: GROUNDS RELATING TO THE PAYMENT OF TAXES OR SOCIAL SECURITY CONTRIBUTIONS
	
	Payments of taxes or social security contributions
	Answer

	3.B.1
	Has the economic operator met all its obligations relating to the payment of taxes or social security contributions, both in the country in which it is established and in the Member State of the contracting authority if other than the country of establishment?
	YES   ☐                  NO ☐

	3.B.2
	If the economic operator has not met all the obligations in 3.B.1 relating to the payment of taxes or social security contributions, please indicate in respect of each breach of such obligations:
	Taxes:
	Social Contributions:

	
	(a) Country or Member State concerned
	
	

	
	(b) What is the amount concerned?
	
	

	
	(c) How has this breach of obligations been established:
	
	

	
	(c)(1) Through a judicial or administrative decision
	
	

	
	· Is this decision final and binding?
	YES   ☐ NO ☐	
	YES   ☐ NO ☐	

	
	· Please indicate the date of conviction or decision
	
	

	
	· In case of a conviction, insofar as established directly therein, the length of the period of exclusion
	
	

	
	(c)(2) By other means? Please specify
	
	

	
	(d) Has the economic operator fulfilled its obligations by paying or entering into a binding arrangement with a view to paying the taxes or social security contributions due, including, where applicable, any interest accrued or fines?
	YES   ☐ NO ☐	
	YES   ☐ NO ☐	

	
	(e) If the answer to 3.B.2 (d) above is yes, please provide details.
	
	

	3.B.3
	If the relevant documentation concerning payment of taxes or social contributions is available electronically, please indicate the web address, issuing authority or body and precise reference of the documentation
	


	
	
	




III.C: GROUNDS RELATING TO INSOLVENCY, CONFLICTS OF INTEREST OR PROFESSIONAL MISCONDUCT [footnoteRef:20] [20:  See Regulation 57(8) of S.I. No. 284 of 2016, the European Union (Award of Public Authority Contracts) Regulations 2016] 


	
	Information concerning possible insolvency, conflict of interest or professional misconduct
	Answer

	3.C.1
	Has the economic operator, to its knowledge, breached its obligations in the fields of environmental, social and labour law [footnoteRef:21]? [21:  As referred to for the purposes of this procurement in national law, in the relevant notice or the procurement documents or in Regulation 18(4) of S.I. No. 284 of 2016, the European Union (Award of Public Authority Contracts) Regulations 2016.] 

	YES   ☐ NO ☐

	3.C.2
	If the answer to 3.C.1 is yes, please complete (a) and (b) below:
	

	
	Has the economic operator taken measures to demonstrate its reliability despite the existence of the grounds for exclusion specified in 3.C.1 (‘Self Cleaning’)?
	YES   ☐ NO ☐

	
	If it has taken Self Cleaning measures, please describe the measures taken
	

	3.C.3
	Is the economic operator in any of the following situations:
Bankrupt, or
The subject of insolvency or winding-up proceedings, or
In an arrangement with creditors, or
In any analogous situation arising from a similar procedure under national laws and regulations [footnoteRef:22], or [22:  See national law, the relevant notice or the procurement documents] 

That its assets are being administered by a liquidator or by the court, or 
That its business activities are suspended?
	YES   ☐    NO ☒

	3.C.4
	If the answer to 3.C.3 is yes, please complete (a), (b) and (c) below:
	

	
	Please provide details of the situation(s) in 3.C.3 which apply to the economic operator
	[Click here and insert details]


	
	Please provide the reasons for being able nevertheless to perform the contract, taking into account the applicable national rules and measures on the continuation of business in those circumstances [footnoteRef:23] [23:  This information need not be given if exclusion of economic operators in one of the cases listed under letter a to f has been made mandatory under the applicable national law without any possibility of derogation where the economic operator is nevertheless able to perform the contract.] 

	[Click here and insert details]


	
	If any relevant documentation is available electronically, please indicate the web
	[Click here and insert details]


	
	address, issuing authority or body and precise reference of the documentation
	

	3.C.5
	Is the economic operator guilty of grave professional misconduct [footnoteRef:24]? [24:  Where applicable, see definitions in national law, the relevant notice or the procurement documents.] 

	YES   ☐ NO ☐

	3.C.6
	If the answer to 3.C.5 is yes, complete parts (a) and (b) below:
	

	
	Has the economic operator taken self- cleaning measures?
	YES   ☐ NO ☐

	
	If the economic operator has taken self- cleaning measures, please describe the measures taken
	[Click here and insert details]


	3.C.7
	Has the economic operator entered into agreements with other economic operators aimed at distorting competition?
	YES   ☐ NO ☐

	3.C.8
	If the answer to 3.C.7 is yes, complete parts (a),
(b) and (c) below:
	

	
	Please provide details of the agreements with other economic operators aimed at distorting competition.
	[Click here and insert details]


	
	Has the economic operator taken self- cleaning measures?
	YES   ☐ NO ☐

	
	If the economic operator has taken self- cleaning measures, please describe the measures taken
	[Click here and insert details]


	3.C.9
	Is the economic operator aware of any conflict of interest [footnoteRef:25] due to its participation in the procurement procedure? [25:  As indicated in national law, the relevant notice or the procurement documents] 

	YES   ☐ NO ☐

	3.C.10
	If the answer to 3.C.9 is yes, please provide details
	[Click here and insert details]


	3.C.11
	Has the economic operator or an undertaking related to it advised the contracting authority or contracting entity or otherwise been involved in the preparation of the procurement procedure?
	YES   ☐ NO ☐

	3.C.12
	If the answer to 3.C.11 is yes, please provide details
	[Click here and insert details]


	3.C.13
	Has the economic operator experienced that a prior public contract or a prior concession contract was terminated early, or that damages or other comparable sanctions were imposed in connection with that prior contract?
	YES   ☐ NO ☐





	3.C.14
	If the answer to 3.C.13 is yes, please complete parts (a), (b) and (c) below:
	

	
	Please provide details of the prior public contract or a prior concession contract that was terminated early, or the damages or other comparable sanctions that were imposed in connection with that prior contract
	[Click here and insert details]

	
	Has the economic operator taken self- cleaning measures?
	YES   ☐ NO ☐

	
	If the economic operator has taken self- cleaning measures, please describe the measures taken
	[Click here and insert details]

	3.C.15
	Can the economic operator confirm that:
	

	
	It has not been guilty of serious misinterpretation in supplying the information required for the verification of the absence of grounds for exclusion or the fulfilment of the selection criteria,
	(a)  YES   ☐ NO ☐

	
	It has not withheld such information,
	(b)  YES   ☐ NO ☐

	
	It has been able, without delay, to submit  the supporting documents required by a contracting authority or contracting entity, and
	(c)  YES   ☐ NO ☐

	
	It has not undertaken to unduly influence the decision-making process of the contracting authority or contracting entity, to obtain confidential information that may confer upon it undue advantages in the procurements procedure or to negligently provide misleading information that may have a material influence on decisions concerning exclusion, selection or award?
	(d)  YES   ☐ NO ☐


	
	
	




The undersigned formally declare that the information stated above is accurate and that it has been set out in full awareness of the consequences of serious misrepresentation.
The undersigned formally declare to be able, upon request and without delay, to provide the certificates and other forms of documentary evidence referred to.
Date, place and signature(s):

	Signed: (Authorised Signatory)
	

	Block Capitals
	[Click here and insert name]

	Position
	[Click here and insert details]

	Company
	[Click here and insert details]

	Registered Office
	[Click here and insert details]

	Date
	[Click here and insert details]







[bookmark: _Toc242341963]Financial Information – Pass/Fail Criteria
	Tax Compliance

	Option 1:
I confirm and declare being tax compliant (this applies to both Irish Resident suppliers and Non-Resident suppliers.) The Contracting Authority can verify your tax clearance status through Revenue’s online facility at http://www.revenue.ie/en/online/tax-clearance.html   
To this end, please confirm:
	Yes
	No

	
	
	

	Tenderer Name:
	

	Tax Reference Number (PPSN):
	

	Access Number:
	

	Option 2:
I confirm that I hold a current valid Tax Clearance Certificate (generally relates to Non-Residents)
To this end, please confirm:
	Yes
	No

	
	
	

	Registration Number:
	

	Certificate Number:
	

	Option 3:
I confirm that I have applied for Tax Clearance status or a Tax Clearance Certificate which will be made available on request
	Yes
	No

	
	
	

	
Financial and Economic Standing

	(a) Financial Standing

	I confirm that I will supply evidence of financial standing, by way of auditor’s letter, ensuring the tenderer party has the financial capacity to pay its debts identified on the current statement of assets and liabilities as being the debts as they fall due
	Yes
	No

	
	
	

	(b) Turnover

	I confirm that our turnover exceeded €60,000 per annum in one of the last three financial years or pro-rata if more recently established firms are tendering – however the firm must have been in existence for at least 6 months.
If turnover figures for 2025 are unavailable, please provide figures for the three most recently completed financial years and clearly identify the years concerned.

	Financial Year
	2025
	2024
	2023

	Turnover
	€
	€
	€

	Month of financial year end
	
	
	

	I confirm that I will provide the following promptly on request at any time prior to the tender list being finalised: 
(Evidence of turnover for the past three financial years)
	Yes
	No

	
	
	




	Insurance Type
	Level Requred

	Level in place
	Details of Excess
	Expiry Date

	Employer Liability (if applicable see notes below):
	€13 mil
	€
	
	

	Public Liability:
	€6.5 mil
	€
	
	

	Professional Indemnity (to include Cyber): 
	€1 mil
	€
	
	

	Where Employer’s Liability is not in place, please provide an explanation 
	
	

	
	Yes
	No

	
	
	

	
	Yes
	No

	
	
	

	

	Signed:
	

	Position:
	

	Date:
	


[bookmark: _Toc242341964]Previous Experience – Pass/Fail Criteria
	Previous Experience

	Weighting: Pass/Fail (Minimum requirement to remain eligible in the competition.)

Tenderers must demonstrate, to the satisfaction of Enterprise Ireland, that they possess the relevant experience, expertise and capability required to successfully deliver the services described in this tender.

To meet this requirement, Tenderers must provide details of three (3) reference contracts of a comparable scale, scope and complexity, undertaken for public and/or private sector clients. 

The reference contracts must clearly demonstrate the Tenderer’s experience and proven ability to successfully deliver services of a similar nature to those required under this procurement.

Each reference contract must relate to services delivered within the thirty-six (36) months immediately preceding the deadline for submission of Tenders. Reference contracts outside this period will not be considered.

Each reference contract must demonstrate experience in the following areas:

i. Digital marketing, storytelling, content creation, website content development, social media management and email marketing;
ii. The effective use of data, analytics and audience insights to inform communications activity, optimise performance and drive continuous improvement.

At least one contract must demonstrate the following:

iii. National digital marketing strategy, planning and campaign delivery across multiple channels similar to Enterprise Irelands requirements. 






	Reference Contract #1 

	Title of Contract 
	

	Client / Recipient of services 
	

	Contract start date
	
	End Date 
	 

	Duration of relationship
	

	Role of Tenderer
	
	% of overall effort provided
	 

	Role of 3rd parties (if applicable)
	
	% of overall effort provided
	 

	Contract Value excluding VAT
	€

	Contract reference
	Name
	

	
	Address
	

	
	Telephone
	

	
	Email 
	

	Taking into account the features of the scope of the framework agreement, please provide information demonstrating comparability with the framework being awarded under this procurement. The contracts listed should be chosen to demonstrate your firm’s skills, experience, and reliability and similarity to the services required. Please provide weblinks to samples of previous projects as appropriate Word count guide total 500-1000 words

	Detailed Contract Description:

	

	Content Creation, channel optimisation and story-telling  (i) 
	




	Analytics reporting and performance measurement and continuous improvement (ii):
	

	Project impacts and outcomes 
	

	Account Management & stakeholder engagement 
	


	National digital marketing planning and delivery (iii):
	

	How is this contract comparable to Enterprise Ireland’s requirements?  
	








	Reference Contract #2

	Title of Contract
	

	Client / Recipient of services
	

	Contract start date
	
	End Date
	

	Duration of relationship
	

	Role of Tenderer
	
	% of overall effort provided
	

	Role of 3rd parties (if applicable)
	
	% of overall effort provided
	

	Contract Value excluding VAT
	€

	Contract reference
	Name
	

	
	Address
	

	
	Telephone
	

	
	Email
	

	Taking into account the features of the scope of the framework agreement, please provide information demonstrating comparability with the framework being awarded under this procurement. The contracts listed should be chosen to demonstrate your firm’s skills, experience, and reliability and similarity to the services required. Please provide weblinks to samples of previous projects as appropriate Word count guide total 500-1000 words

	Detailed Contract Description

	

	Content Creation, channel optimisation and story-telling  (i) 
	




	Analytics reporting and performance measurement and continuous improvement (ii):
	




	Project impacts and outcomes 
	

	Account Management & stakeholder engagement 
	

	National digital marketing planning and delivery (iii):
	

	How is this contract comparable to Enterprise Ireland’s requirements?  
	











	Reference Contract #3

	Title of Contract
	

	Client / Recipient of services
	

	Contract start date
	
	End Date
	

	Duration of relationship
	

	Role of Tenderer
	
	% of overall effort provided
	

	Role of 3rd parties (if applicable)
	
	% of overall effort provided
	

	Contract Value excluding VAT
	€

	Contract reference
	Name
	

	
	Address
	

	
	Telephone
	

	
	Email
	

	Taking into account the features of the scope of the framework agreement, please provide information demonstrating comparability with the framework being awarded under this procurement. The contracts listed should be chosen to demonstrate your firm’s skills, experience, and reliability and similarity to the services required. Please provide weblinks to samples of previous projects as appropriate Word count guide total 500-1000 words

	Detailed Contract Description 

	

	Content Creation, channel optimisation and story-telling  (i) 
	




	Analytics reporting and performance measurement and continuous improvement (ii):
	




	Project impacts and outcomes 
	

	Account Management & stakeholder engagement 
	

	National digital marketing planning and delivery (iii):
	

	How is this contract comparable to Enterprise Ireland’s requirements?  
	






Tenderers must upload supporting documents as separate files with their response. Each supporting document must be clearly identified by reference to the relevant Reference Contract number to which it applies.


[bookmark: _Toc242341965]Personnel & Skills - Pass/Fail Criteria
	[bookmark: _Hlk39232706]Personnel & Skills

	Weighting: Pass/Fail
Minimum requirement to remain eligible in the competition:  Tenderers must demonstrate access to at least the minimum numbers of skilled personnel stated. Please note that the skills outlined may reside in the same person. 

	Skillset                         
	Minimum Number Required
	Number of Full Time Equivalents (FTE) in the tendering entity
	Number of FTEs provided by 3rd Parties (if required) 

	Account Management
	1
	
	

	Digital Marketing Expertise 

(minimum 5 years) 

	1
	
	

	Copy Writer 
(minimum 5-years’ experience) 
	1
	
	

	Design Content Creator/graphic designer
(minimum 5-years’ experience)
	1
	
	

	Analytics and Reporting
	1
	
	

	Total
	5
	
	n/a

	Please describe the nature and relationship with 3rd party resources if applicable: 
	

	Tenderers are reminded that they may rely on the resources of other entities on conditions that they are fully described, and that the tenderers can prove that they will have these resources at their disposal when required. 

	Organisation Chart included - tick Yes or No
(Please submit with your tender response)
	Yes
	
	No
	






















[bookmark: _Toc242341966]Response to the Award Criteria
This Section sets out what Tenderers are required to submit to Enterprise Ireland in response to the service requirements in Section 5 of the Request for Tender. Tenderers must comply with the page limits stated for each award criterion and sub-criterion. Enterprise Ireland will not assess material beyond those limits. In this Section, an A4 page means one side of A4 using Calibri 11-point font and single line spacing.
Enterprise Ireland will not click on any web links in Tender responses, so Tenderers cannot assume that any material contained in web links will be viewed. Where Tenderers submit additional material such as brochures or lengthy technical appendices, they must specifically highlight the information they consider is relevant to their Tender and clearly explain which criterion it relates to. Enterprise Ireland is under no obligation to parse through such material seeking information relevant to the response. 
In addition, for any sections of the response which have specific page or word limits, Enterprise Ireland will not review such material if it is additional to the permitted limits. 
Where Tenderers rely on another entity to meet an Award Criterion, they must provide evidence satisfactory to Enterprise Ireland that the resources relied upon will be made available if the Tenderer is appointed to the framework.


[bookmark: _Toc242341967]Total Cost 
[bookmark: _Toc242341968]Form of Tender – Cost (Criterion A) 
	To:
	Enterprise Ireland

	From:
	

	Subject:
	Single Party Framework Agreement for Integrated Marketing, Communications and Digital Content and Engagement Services for Enterprise Ireland.  
Initial Contract – New Frontier Programme



I/We have examined the tender documentation and hereby offer to provide the services in accordance with the details contained within the Request for Tender (RFT) document. 
Tenderers must complete the table below: 
RATES AND SCHEDULE OF COSTS APPLY AS A MAXIMUM DURATION OF THE FRAMEWORK AGREEMENT
OTE: The volumes shown are indicative and are included solely for the purpose of calculating the evaluated cost. Enterprise Ireland does not guarantee any minimum volume or value of work under the framework agreement.
I/We have examined the tender documentation and hereby offer to provide the services in accordance with the details contained within the Request for Tender (RFT) document. 





Tenderers must complete the table below:
Initial Contract
	Item 
	Annual Cost (exc VAT)
	Number Years
	Costs (inc VAT)

	Fixed fee proposal for services as described in Section 5 for delivery of service
	€00.00
	Year 1 Cost
	€00.00

	TOTAL COST
	€00.00
	
	



Schedule of Costs
	Item 
	 Unit
	 Volume 
	All Costs (excl VAT)
	Costs (inc VAT)

	Monthly marketing activity plan/social media posting calendar
	Month Planner
	12
	
	

	Website Article/Blog/Case Studies/Interviews
	Per Article
	24
	
	

	Newsletter 
	Per Newsletter
	12
	
	

	Social Media Post creation
	Per Post
	Daily
	
	

	Graphic designed content
	Per item
	Fortnightly
	
	

	Marketing/Communications Advisory Support
	Per Day
	12
	
	

	Website Editorial Review and report
	Per Report
	12
	
	

	Monthly impact reporting
	Per Report
	12
	
	

	Add other items as appropriate
	
	
	
	




Rate Card 
	Role
	Hourly Rate 
	½ Day Rate 
	Daily Rate

	Account Manager
	€0.00
	€0.00
	€0.00

	Content Writer
	€0.00
	€0.00
	€0.00

	Graphic designer 
	€0.00
	€0.00
	€0.00

	Digital Marketing Executive
	€0.00
	€0.00
	€0.00


I/We confirm that I/we: 
· [bookmark: _Int_PfPpl7pg]Have priced our tender on the basis of all rates being inclusive of all out-of-pocket expenses (i.e. mileage, subsistence, phone, postage, etc.) and account / contract management related costs, 
· Will keep this offer for the contract / framework open for acceptance by you for a period of 12 months from the date of deadline for submission of tenders,
· Agree that you are not bound to accept the most economically advantageous or any tender you may receive,
· Agree that the rates stated are maximum prices for the first two (2) years of the framework agreement, 
· Have read and thoroughly examined the RFT,
· Fully understand the RFT and the Client’s requirements,
· Undertake to treat the details of the RFT, its tender and any subsequent agreements as private and confidential,
· Acknowledge that acceptance by the Contracting Authority of this tender will not constitute a binding and enforceable agreement and that a legally enforceable agreement will not exist until and unless the framework agreement has been established between the Contracting Authority and the tenderer,
· Have availed of all offers for additional information or have otherwise satisfied myself/ourselves as to conditions that may in any manner affect the performance of the contract,
· Have included all elements necessary for the performance of the specified requirements, which are either expressly stated in the RFT or contained in any supplementary information, or which could reasonably be inferred therefrom,
· Have found no errors, omissions, conflicts or ambiguities in the RFT except those which I/We have brought to the attention of the Contracting Authority before the latest date for submitting queries,
· Have included for compliance with all statutory requirements applicable in Ireland and those applicable in any country where parts of the contract may be performed that are in force 7 days prior to the deadline for receipt of tenders, 
· Will not, if awarded a contract employ labour in a manner that is discriminatory in relation to gender, civil/family status, sexual orientation, religion, age, disability, race, or membership of the traveller community.
· Agree that as a condition of award, it shall be our sole responsibility to fulfil the obligations under the Contract, notwithstanding any changes in circulars, laws, regulations, taxation, duties or other factors which might arise following the withdrawal of the United Kingdom from membership of the EU.
	Signed:
	

	Name (in Capital Letters):
	

	On behalf of:
	

	Address:
	

	Telephone (Office):
	

	Telephone (Mobile):
	

	Email:
	

	Date:
	




[bookmark: _Toc242341969]Response to All Qualitative Criteria
[bookmark: _Toc242341970]Quality of Team Proposed (Criterion B) 
	
	Criteria
	Weighting
	Maximum Score 
	Minimum Score Required
60%

	B
	Technical merit of team proposed
	30%
	3000
	1800

	Please refer to Section 5.5. Tenderers should provide details of the proposed team, including each team member’s role, responsibilities, contribution to the project, and time commitment.
Please complete the Resource Allocation Schedule for all proposed team members.  Skills profiles, CVs/Bios, and relevant case studies should demonstrate the experience, qualifications, and expertise of each proposed team member in delivering services of a similar scale, scope, and complexity to the requirements of Enterprise Ireland under this RFT. 
Tenderers should nominate a dedicated contract lead with overall responsibility for service delivery and demonstrate how resource availability, continuity, and resilience will be maintained throughout the contract, including resource allocation, capacity planning, contingency measures, and succession arrangements.


Resource Allocation Schedule 
Tenderers shall provide CVs or biographies for the key personnel proposed in the Resource Allocation Schedule to demonstrate the technical skills, relevant training and experience of those personnel. Each CV or biography must include a summary of experience and skills directly relevant to this contract and the proposed time allocation. The minimum personnel requirements in Section 3.5 are assessed on a pass/fail basis and do not attract marks under Criterion B. One person may fulfil more than one role where the Tenderer demonstrates that the proposed allocation is sufficient to deliver the contract requirements.
Please expand table below as necessary to accommodate all proposed members of your team. 
Tenderer’s Response starts here…



	Role
	Name
	Responsibility within this contract
	Days Allocated
	Year of Experience

	Account Management
(minimum 5-years’ experience)
	
	
	
	

	Digital Marketing Expertise 
(minimum 5-years’ experience) 
	
	
	
	

	Copy Writer/Content Creator
(minimum 5-years’ experience) 
	
	
	
	

	Design & Creative Production
(minimum 5-years’ experience)
	
	
	
	

	Analytics and Reporting

	
	
	
	





[bookmark: _Toc242341971]Proposed Methodology (Criterion C) 
	
	Criteria
	Weighting
	Maximum Score 
	Minimum Score Required
60%

	C
	Proposed Methodology for delivery of services
	25%
	2500
	1500

	Tenderers are required to provide a detailed response outlining their proposed approach and methodology for delivering all requirements set out in Section 5. Responses should provide a detailed project plan, including key activities, deliverables and milestones as well as examples of similar projects and sample content to demonstrate capability and experience.
Tenderers must clearly describe their communication approach and demonstrate their quality management, reporting, evaluation, and performance measurement capabilities, including their approach to reporting on the performance of marketing activities and campaign outcomes.


Tenderer’s Response starts here…












[bookmark: _Toc242341972]Contract Management (Criterion D)
	
	Criteria
	Weighting
	Maximum Score 
	Minimum Score Required
60%

	D
	Contract Management
	10%
	1000
	600

	Tenderers are required to describe their proposed governance and contract-management arrangements for the Services. Responses should identify the proposed account-management structure, escalation arrangements, meeting and reporting cadence, quality-assurance controls, management of risks and issues, performance-monitoring arrangements, and the approach to maintaining effective communication with Enterprise Ireland and relevant stakeholders throughout the contract.


Tenderer’s Response starts here…














[bookmark: _Toc242341973]Sustainability (Criterion E) 
	
	Criterion
	Weighting
	Maximum Score 
	Minimum Score Required


	E
	Sustainability
	5%
	500
	NA

	Tenderers must clearly describe their approach to Section 5.7 Sustainability as set out in the RFT.


Tenderer’s Response starts here…




[bookmark: _Toc242341974]Annex 1 – Data Processing Annex
Tenderers must complete the table.
	Description of the Personal Data Processing (Please Complete)

	Subject Matter
	

	Duration
	[Duration of this Agreement/ the Services Agreement]

	Nature & Purpose of the Processing 
	[E.g. use of client contact details to provide the Services]

	Categories of Data Subjects
	[E.g. EI clients, employees] 

	Types of Personal Data i.e. any information relating to an identified or identifiable person.
	[E.g. names, addresses, financial details]

	Subcontracting/Sub Processors
	[Insert details of any subcontractors who will process personal data]

	Data Transfers Outside EU  – Location & Transfer Mechanism
	[Identify any countries outside the EU to which data is transferred and the agreements covering the transfer]

	
	Sub-Processor
	Services
	Location & Transfer mechanism (if applicable)

	
	
	
	Standard Contractual Clauses/ Binding Corporate Rules

	
	
	
	Standard Contractual Clauses/ Binding Corporate Rules

	
	
	
	Standard Contractual Clauses /Binding Corporate Rules

	
	
	
	Standard Contractual Clauses/ Binding Corporate Rules

	Data Protection & Security Measures
	[Insert a description of the technical and organisational security measures regarding Data Protection Training & Awareness/Information Security, Access Controls, Data Retention & Deletion, Encryption, Breach Management, DSAR Management]

	Supplier DPO
	

	Other
	[Insert details of any relevant certification as well as links to the company Data Protection Notice and Privacy Statement]

	Controller Rights and Obligations 
	The obligations and rights applicable to a Controller under Data Protection Law, including the matters specified in the Agreement.





[bookmark: _Toc242341975]Confirmation Check

	Relevant Documents Completed

	I confirm that I have completed the relevant elements of this Tender Response Document (including the Annex 1 in Section 4)
	Yes
	No

	
	
	

	I confirm that I have completed the Art. 57 declaration contained in this Tender Response Document, and I acknowledge that any changes in the circumstances confirmed in this declaration will be notified immediately to the Contracting Authority.
	Yes
	No

	
	
	

	I confirm that I have read and accept the terms of the Contract and/or the Framework Agreement Terms and Conditions.
	Yes
	No

	
	
	

	I confirm that I have opted to provide a completed European Single Procurement Document in place of Selection Criteria / Art. 57
	Yes
	No

	
	
	

	Where I have used an ESPD, I confirm that I will provide all relevant information promptly on request.
	Yes
	No
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