	Tender Clarifications 

	Competition Reference
	BE3963F - Catering Services Concession - University of Limerick (UL)

	
	


	
	Message ID e-tenders
	Date Received
	Query
	Response
	Response Date

	1
	804125
	5/10/2026
	May we have details of the monthly sales net of VAT for the last 2 years?
	The Contracting Authority will not provide monthly sales figures. Tenderers have been provided with the average annual turnover and the number of months during which the Café is operational, from which tenderers can derive an indicative monthly turnover. Tenderers should also use the information available during the mandatory site visit, together with their own experience and assessment of the site and its trading potential, to inform their financial proposal.
	8/10/2026

	2
	804125
	5/10/2026
	May we have details of the current tariff/prices charged over the counter?
	The current offering and tariff/prices charged over the counter are publicly available and can be viewed in the Café. Tenderers will have the opportunity to review the current offering and pricing during the mandatory site visit, which should be used to inform their Tender submission.
	8/10/2026

	3
	804125
	5/10/2026
	May we have details of the net of VAT hospitality sales over the last 2 years?
	A breakdown of net-of-VAT hospitality sales for the last two years is not available
	8/10/2026

	4
	804125
	5/10/2026
	Is there an analysis available of the footfall and service usage in the catering outlets including numbers visiting the canteens, and sales breakdown based on menu offering?
	No. Footfall and service usage are not currently tracked for this Café
	8/10/2026

	5
	804125
	5/10/2026
	Can you provide TUPE details on the staff currently employed under the contract. 
	The Contracting Authority will provide the information required in accordance with the applicable TUPE requirements. Given the commercially and personally sensitive nature of the information, Tenderers seeking access to TUPE information must first sign and return the Non-Disclosure Agreement (NDA) in the contract documents.
Upon receipt of the duly completed NDA, the Contracting Authority will provide the information necessary to meet its obligations in respect of TUPE, insofar as such information is available and appropriate to disclose.
	8/10/2026

	6
	807770
	8/10/2026
	Can you please provide a floor plan and visuals of the restaurant service area and seating area?
	A floor plan has ben added to the contract documents. 
	8/10/2026

	7
	807770
	8/10/2026
	Can you provide a full equipment list and outline who owns the equipment?
	An equipment list has been added to the contract documents. All equipment is owned by the Licensor except for the EPOS system.
	8/10/2026

	8
	807770
	8/10/2026
	What are the vending sales for academic year 2024/2025 and 2025/2026 – 
	Vending will be a new aspect to the café.
	8/10/2026

	9
	807770
	8/10/2026
	Please confirm the starting date of the contract. 
	Following final negotiation with the preferred operator.
	8/10/2026

	
	
	
	
	
	

	Suppliers please note – The clarification window closes at 14:00 on 26/10/2026

Suppliers please note – The deadline for submissions is 14:00 on 06/11/2026
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