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Open style Annex XIV Competition for:


Provision of Sourcing of Short-term and Temporary Locum General Practitioners (GPs) for GMS GPs working in Rural Ireland.

HSE 28431


Closing time and date for receipt of submissions via www.etenders.gov.ie:

15:00 on Monday, 16th November 2026

All responses in this Tender Response Document are subject to the rules, conditions and stipulations as set out in the Panel Agreement RFT.


	
Please Insert name of the undertaking submitting the Tender (the entity which it is proposed would enter into a contract if a tender is successful)


	





It is important to read the following information and conditions prior to commencing the tender response document:

1. The Procurement Evaluation Group (PEG) assess tender submissions in line with their relevance and direct applicability to the tender specification.  Applicants are strongly advised to carefully review the specification before completing the tender response document. 
  
2. Tenderers may expand reply cells, however applicants must respond in a concise manner in the tender response document, with the minimum use of appendices.  Relevant appendices must be clearly cross-referenced and indexed with a descriptive document name as well as the applicant’s name.  For example: Employment Agency Licence Acme Agency.pdf, Public Liability Insurance Acme Agency.pdf.  Tenderers must take particular care not to provide irrelevant or excessive information in support of their application.  For example: multiple career histories of individuals within their organisation, company policy documents or standard operating procedures.  These will not be reviewed or considered as part of the tender evaluation process.  Failure to adhere to these instructions may result in rejection of the tender submission.

3. We encourage tenderers to keep their responses brief, concise, and factual providing clear and relevant information in response to each question.

4. The tenderer must satisfactorily demonstrate the expertise and experience to carry out the contract rather than relying on artificially generated responses to populate the document. Where the PEG establish that more than one tenderer has provided the same response to the selection criteria or other elements of the tender response document, the PEG may determine that the response is not bespoke or a genuine reflection of tenderer experience and expertise and the tender submissions may be eliminated.

5. Successful tenderers should note that no commitment will exist unless a formal contract/SLA has been executed for and on behalf of the HSE and with a stated commencement date. After this date, employment agencies who wish to advertise their success in this tender competition must ensure that such advertisements are reflective of the contractual position. Misrepresentation is considered a serious breach and may result in disqualification.


Introduction
HSE Procurement invites submissions from suitably qualified service providers for the above tender. Please refer to the Invitation to Tender document for further details.

This questionnaire details the two Phases of the tender evaluation process.  Interested parties must demonstrate that they can meet the minimum requirements under Phase One, before being evaluated under Phase Two.

Phase One Minimum 

Qualitative Selection Criteria

Applicants must pass all parts of the Qualitative Selection Criteria.

The HSE shall accept the European Single Procurement Document (ESPD) consisting of an updated self-declaration as preliminary evidence in replacement of certificates issued by public authorities or third parties confirming that the Tenderer fulfils the conditions concerning Articles 58 to Article 66 (inclusive) of the EU Directive2014/24/EU.

	Main Criteria
	Sub-Criteria
	Minimum Requirement

	Economic and Financial Standing                 (Art 58)
	Overall Turnover 
	Turnover of €500k per annum over last 3 years.


	
	Insurance
	Must meet HSE’s minimum insurance requirements as set out in the Tender Response Document.

	
	Professional Statement
	Demonstrate sufficient financial capacity to undertake this contract.

	Technical and Professional Ability                      (Art 58)

	Tender-specific company references


	Provision of a minimum of two appropriate, relevant and satisfactory professional references for services of a similar nature within the past five years.

Note: The example should show comparability in terms of: 
· Number of personnel provided
· Number of locations


	
	Capacity (People power and Structure)



	· Demonstrate capability to adhere to HSE governance structures.
· Demonstrate existing staffing levels and the ability to source sufficient additional personnel to successfully execute the specific requirements of this tender, as necessary.
· Sufficient capacity

Tenderers should be able to indicate:
· Current volume of personnel available to deploy.
· Evidence of reach to source additional personnel as required.
· The number of locations proposed to be   
     resourced (personnel may be required     
     anywhere in the 26 counties) and the ability to 
     ramp up personnel levels at these locations in 
     response to evolving demand.
· A contingency plan to allow for urgent demand, e.g., sick leave, self-isolation, etc. to ensure service continuity.

	
	Knowledge of the Regulatory Environment applicable for the specified services
	Demonstrate satisfactory knowledge of regulations and standards required to provide services in line with HSE standards, these include:

· Children First and Safeguarding training 
· Prevailing public health guidance 
· Codes and standards in operation in a healthcare setting (i.e. consent process, health & safety standards, donning & doffing PPE, clinical standards / best practice etc.)

	
	Administrative Support & invoice management 
	Demonstrate satisfactory capability to adhere to HSE governance structures, including the provision of management reports and detailed monthly invoices by each individual site, with a clear breakdown of costs.

	
	Contactable / Availability 
	Demonstrate that services are contactable 24/7/365

	Quality Assurance Standards                (Art 62)


	Valid Employment Agency License
	The Employment Agency Act, 1971 (as amended) provides that any person carrying on the business of an employment agency must obtain a license to do so from the Minister for Enterprise, Trade and Employment. All Employment Agencies supplying a service to the HSE must comply with this Act.

	
	Quality Assurance Procedures 
	Demonstrate satisfactory quality assurance mechanisms in place and in operation.

	
	Staff Training and Vetting Procedures
	Demonstrate satisfactory personnel and Agency Staff training and vetting procedures in place / operation, including, but not limited to, Children First and Safeguarding training, and Garda Vetting/Clearance. 

Tenderers should provide evidence of processes and demonstrate compliance.

	
	Record Keeping
	Tenderers must demonstrate that they adhere to accurate record keeping and have all relevant documents and records available, when required, by the HSE.

	
	Code of Practice
	Agencies must demonstrate that they recruit in line with best practice and conduct their recruitment activity in line with standards such as the Code of Practice for Appointments to Positions in the Civil Service and Public Service pursuant to the Public Service Management (Recruitment and Appointments) Act 2004 (as amended).

	
	Technology/ IT
	Tenderers must demonstrate that appropriate technology shall be in place which allows HSE sites to transact electronically if they so wish.
Tenderers must demonstrate capability to support any future IT developments as required including systems to fulfil any requirements of the HSE’s vendor management/booking systems/E Rostering once operational.

	
	Data Protection
	Demonstrate satisfactory policies and procedures in relation to maintaining data protection and security of information in place and in operation. Show evidence of compliance with the GDPR. 




Note: Applicants must PASS the Qualitative Selection Criteria set out above and satisfy the minimum specification for provision of services as outlined in this invitation document before proceeding to the next stage of evaluation.


Where further details are requested, please complete in the space provided or append and clearly cross reference within your submission. It is incumbent on tenderers to provide sufficient information to enable the submissions to be accurately assessed under each heading.

1) STANDARD TENDERER INFORMATION
1.1 Tenderer Details
	Company Details

	Name
	Address
	Website Address

	
	

	

	How long has the Tenderer traded under this name?
	

	Tender Submission Contact

	Name
	Telephone
	Email

	
	
	

	VAT Number 
	

	Withholding Tax Number
	

	Company Registration No.
	Date of Registration
	Country of Registration

	
	
	

	Parent Company
	

	Other Subsidiary Companies
	

	Company Status

	Sole Trader
	
	Partnership
	
	Consortium
	
	If other, specify:

	Private Company
	
	Public Company
	
	Other
	
	

	Auditor’s Name & Address
	



	Banking Institution & Address
	



	Tax Reference Number 
	

	Tax Access Number
	

	Tax Clearance Expiry Date
	



Notes: 
· Please submit evidence of the current Tax Clearance Certificate as Addendum.

1.3 Consortium 

If the Tender is from a consortium, the Tender should clearly state:

· which entities are proposed to be members of the consortium
· that the consortium member(s) is not already a supplier panel member
· the relevance of the consortium members i.e., the main work of consortium members must be HR / Employment Agency
· which are to be sub-contractors
· how each firm would be jointly and severally liable to HSE for the fulfilment of the terms of the contract

	Entity Name
	Description of Roles of each member
	Liability

	
	
	

	
	
	



Notes: 

· It is essential that where the capacity of an entity is relied upon to support the tender, evidence of that support is provided in each relevant section of this Tender Response Document.
· If a supplier or consortium changes its name, or is sold to another company, after being issued an SLA, no name change is possible during the term of the contract, including any extensions. 
· A successful consortium bid will not result in the listing of all consortium members as individual suppliers. The only name used will be that of the consortium name or that of the designated lead member who is supported by the other members. 

1.4 Conflict of Interest
Tenderers must declare any current or previous work undertaken, or any relationship that may be reasonably perceived to potentially conflict with the scope of the Contract and proposals for dealing with same:

	





Note:  This includes the involvement of the business or members of the business management team in other businesses which may be perceived to potentially conflict with the scope of the Contract. The above statement will not automatically preclude a Tenderer from signing the Tenderer Declaration.  A Tender will not be excluded unless the above statement is deemed by HSE is to be material to the Contract.


1.5 Additional Information
Please provide details of significant current or pending developments affecting the Tenderer, for example and without limitation, legal issues or challenges, changes in financial structure or ownership, prospective take-over bids, buy-outs and closures or other relevant financial/economic information that are currently in the public domain:

	







2)  EXCLUSION CRITERIA

HSE shall accept the European Single Procurement Document (ESPD) consisting of an updated self-declaration by the Tenderer confirming that it is not in one of the situations referred to in Article 57 of the EU Directive2014/24/EU. 

(a) Tenderers who fail to meet both the Mandatory and Optional Exclusion Criteria as set out under Part III of the eESPD will be excluded from the Tender Process.

AND

Tenderers who fail to sign the Tenderer Declaration at the end of this Tender Response Document (without amendment or qualification) may be excluded from the Tender Process.

3) MANDATORY MINIMUM REQUIREMENTS 

3.1 Data Protection 
Demonstrate satisfactory policies and procedures in relation to maintaining data protection and security of information in place and in operation. Show evidence of compliance with the GDPR.

	






3.2 Minimum Standards - Legislative compliance 

Tenderers must provide a statement of compliance with relevant HSE standards, which will apply to the delivery of this project should they be the successful Tenderer. The Standards and Licensing required are outlined in the Invitation to Tender document, Section 5.1. In particular, The Employment Agency Act, 1971 (as amended) provides that any person carrying on the business of an employment agency must obtain a license to do so from the Minister for Enterprise, Trade and Employment. Employment Agencies supplying a service to the HSE must comply with this Act.

	






3.3 Pre – Assignment Clearances

Tenderers must provide a statement of compliance with Assignment Clearance requirements as detailed in section 5.3 of the Invitation to tender.



	








4)  QUALITATIVE SELECTION CRITERIA
[bookmark: _Toc246481873][bookmark: _Toc233521434]4.1 Economic and Financial Standing

[bookmark: _Toc233521436]Tenderers must provide the details specified in this section. However, where a Tenderer is unable, for a valid reason, to provide the specified details, the Tenderer must inform HSE of that valid reason and provide such other alternative documentation to prove to the satisfaction of HSE, their economic and financial capacity. 
[bookmark: _Toc233521435]4.1.1 Financial Summary
Minimum Turnover of €500k per annum over last 3 years in the provision of agency staff to healthcare settings. Please provide financial details for your company and any other entity upon which the Tender is based: 

	Year
	Yr
	Yr-1
	Yr-2

	Please Specify Year 
	
	
	

	 
	€
	€
	€

	Turnover – Overall Company
	 
	 
	 


Please note that HSE reserves the right to seek additional verification of the above information, for example, but without limitation, request the most recent audited statements.

4.1.2 Insurance

Please provide details of your current insurance cover: 

	Insurance Type
	Requirement
	Levels held by Candidate

	Professional Indemnity 

High risk: Professional Indemnity with a limit of indemnity of €6,500,000 (€6.5million) any one occurrence.
                               or

Medical Malpractice insurance to the same value

	€ 6.5m
	€

	Public Liability with a limit of indemnity of €6,500,000 (€6.5million) any one occurrence, with an indemnity to the Executive arising from the provision of the Services. 
	€ 6.5m
	€

	Employers Liability insurance with a limit of indemnity of €13,000,000 (€13 million) any one occurrence, with an indemnity to the Executive arising from the provision of the Services. 
	€ 13.0m
	€

	Cyber/Data Protection Insurance 
	€1.0m
	€

	Name of Insurer(s):

	



Should your organisation be successful in this competition, please confirm you will be willing to meet the HSE’s insurance level requirements. This is a mandatory requirement.	

Candidates must indicate Yes/No in the response box below.

	







Note: An up-to-date compliant Insurance Certificate will be required to be furnished before any contract award.

4.1.3 Professional Statement

The Tenderer should provide relevant and satisfactory independent professional opinion (i.e. an independent statement/letter from the Tenderer’s Bank, Auditor or Accountant) assuring financial capacity to undertake the Contract. Please attach as a clearly identified Addendum. 

	








Note: Please note that HSE reserves the right to seek additional verification of the above information, for example, but without limitation, request the most recent audited statements, at any stage within this Procurement process.
[bookmark: _Toc246481874][bookmark: _Toc233521440][bookmark: _Toc195601099]4.2 Technical and Professional Ability
[bookmark: _Toc242002912][bookmark: _Toc240255798][bookmark: _Toc241401021][bookmark: _Toc242002911]4.2.1 Tender Specific Company References (you must provide two separate appropriate references)

A minimum of two separate, appropriate, and satisfactory professional references for the provision of locum GPs in healthcare settings within the past three years.

Note: each appropriate reference will: 
· be clearly relevant to the tender, 
· specify the number of locum GPs sourced for each reference
· References must be incorporated into the templates below. Appendices or attachments will not be accepted.

It is the responsibility of the tenderer to choose and submit relevant references from their professional experiences and ensure the references are to the required standard. Tenderers who do not provide references to the standard by the closing date and time will not be assessed further and eliminated from this tender process. Clarifications will not be sought from tenderers whose references are not clearly relevant and compliant with the standard. 

[bookmark: _Hlk205805903][bookmark: _Toc233521444]Reference 1

	[bookmark: _Hlk205902055]Ref.
	Client (incl. Name & Address
	Value €
	Start Date
	Completion Date

	1
	


	
	
	

	
	Referee Contact details                                (incl. Phone & Email)
	

	
	Description of Service 
	







Reference 2 

	Ref.
	Client (incl. Name & Address
	Value €
	Start Date
	Completion Date

	1
	


	
	
	

	
	Referee Contact details                                (incl. Phone & Email)
	

	
	Description of Service
	






4.2.2 Capacity 
Tenderers should be able to indicate:
· Current volume of locum GPs registered and available to deploy
· Evidence of reach to source additional personnel as required.
· Available resources to recruit personnel and evidence of geographic reach to source additional suitable personnel as required.
· The number of locations proposed to be resourced (personnel may be required anywhere in the 26 counties) and the ability to ramp up personnel levels at these locations in response to evolving demand.
· A contingency plan to allow for urgent demand, e.g., sick leave, self-isolation, etc. to ensure service continuity.

	












4.2.3 Knowledge of the Regulatory Environment Applicable for the Specified Services 
Demonstrate satisfactory knowledge of regulations and standards required to provide services in line with HSE standards, these include:
· Qualifications for the role in line with both statutory and employer requirements
· Children First and Safeguarding training 
· Mandatory and statutory training requirements
· Prevailing public health guidance 
· Codes and standards in operation in a healthcare setting (i.e., statutory registration where applicable, codes of conduct, health & safety standards, clinical standards / best practice etc.)

	






4.2.4 Administrative Support & Management Reporting 

Demonstrate satisfactory capability to adhere to HSE governance structures, including the provision of management reports and detailed monthly invoices by each individual site, with a clear breakdown of costs.

	










4.2.5 Contactable / Availability 
Demonstrate that services are contactable 24/7/365

	










[bookmark: _Toc233521448][bookmark: _Toc195601102]4.3 Quality Assurance Standards 

4.3.1 Valid Employment Agency Licence
The Employment Agency Act, 1971 (as amended) provides that any person carrying on the business of an employment agency must obtain a licence to do so from the Minister for Enterprise, Trade and Employment.  All Employment Agencies supplying a service to the HSE must comply with this Act.

	










Tenderers are required to demonstrate satisfactory internal and/or quality assurance procedures in place and in operation.



4.3.2 Internal/External Quality Assurance Policies/Procedures and Accreditations.
Tenderers are required to provide details of their internal and/or external quality assurance policies and procedures in place and in operation (e.g., ISO, S.O.P.s, audits, evaluations etc.)  accreditation body and validity period if available:

	[bookmark: _Toc233521451][bookmark: _Toc222884927][bookmark: _Toc222808160][bookmark: _Toc222306667]









[bookmark: _Toc233521450][bookmark: _Toc195601104]4.3.3 Staff Training and Vetting Procedures 
Demonstrate satisfactory personnel and Agency Staff training and vetting procedures in place / operation, including, but not limited to, Children First and Safeguarding training, and Garda Vetting/Clearance. 

The response required here is in regard of tenderer’s own staff (recruitment teams, finance etc.) not the locum GPs.

Tenderers should provide evidence of processes and demonstrate compliance.

	












4.3.4 Record Keeping
Tenderers must demonstrate that they adhere to accurate record keeping and have all relevant documents and records available, when required, by the HSE. 

	








4.3.5 Code of Practice
Agencies must demonstrate that they recruit in line with best practice and conduct their recruitment activity in line with standards such as the Code of Practice for Appointments to Positions in the Civil Service and Public Service pursuant to the Public Service Management (Recruitment and Appointments) Act 2004 (as amended). 

	








4.3.6 Technology/ IT
1. Tenderers must demonstrate that appropriate technology shall be in place which allows HSE sites to transact electronically if they so wish.
2. Tenderers must demonstrate capability to support any future IT developments as required including systems to fulfil any requirements of the HSE’s vendor management/booking systems/E Rostering once operational.
	









Note: Tenderers must achieve the minimum requirements under the Qualitative Selection Criteria to qualify for admittance to the next stage of the evaluation process.


5)  Phase Two

AWARD CRITERIA (SPECIFICATION RESPONSE SECTION)
	Award Criteria
	Marks Available
	Minimum Score Required

	Demonstrated ability to consistently source suitably qualified locum GPs available to work in rural Ireland at short notice and for short periods with the necessary clearances throughout the expected lifetime of the contract. 
	

4,000
	

2,400

	Demonstrated ability to comply with and maintain the necessary pre-placement clearance requirements.
	2,000
	1,200

	Customer Service Interface & Complaints Management

To assist you in completing your response you should address the following points below at a minimum. Please note that these are NOT Sub Award Criterion 

Provide details of the organisation structure assigned to manage, liaise and oversee the contract, including the key people who will liaise and interact with the participating health services in the execution of this contract.
Detail the implementation plan you will use to assist you to in preparing and planning to fulfil the requirements of the contract in particular the supply of locum GPs if successful in winning the business or part of; this must be inclusive of time frames
Provide details of relevant IT systems in place that will be used to manage the contract.
Submit your detailed company policy on handling a serious complaint situation, as reported by customers, inclusive of, but not limited to: (i) your communication protocol, including to whom such issues are to be reported, (ii) your resolution process, (iii)	your escalation protocol, (iv)	your report process for communicating your findings.

	














3,500


	














2,100


	Sustainability 
Applicants should demonstrate how they propose to deliver and manage a HSE contract setting out details of any environmental and/or sustainable initiatives they propose to adopt in the provision of the required service.

Note: The award criterion Sustainability relates to energy efficiency and sustainable use of resources. It is not related to ‘social sustainability,’ DEI policies, social inclusion, or other. 
	500
	N/A

	TOTAL
	10,000
	


[bookmark: _GoBack]Evaluation of Tender Proposal 
An overall minimum mark is required for each award criterion. However, if a Tender fails to achieve the minimum mark required in any one of the sub-criteria as set out in the Award Criteria Table above, it will be eliminated from this tender.


Tenderers are requested to complete the Tender Response Document for the following criteria:

	1. Criteria
	Weighting

	Demonstrated ability to consistently source suitably qualified locum GPs available to work in rural Ireland at short notice and for short periods with the necessary clearances throughout the expected lifetime of the contract. 
	4,000 Marks  2,400 Minimum Score  

	Response:

	 














(Expand if necessary)




	2. Criteria
	Weighting

	Demonstrated ability to comply with and maintain the necessary pre-placement clearance requirements.
	2,000 Marks
1,200
Minimum Score

	Response:

	 


















(Expand if necessary)




	3. Criteria
	Weighting

	Customer Service Interface & Complaints Management

To assist you in completing your response you should address the following points below at a minimum. Please note that these are NOT Sub Award Criterion 

Provide details of the organisation structure assigned to manage, liaise, and oversee the contract, including the key people who will liaise and interact with the participating health services in the execution of this contract.

Detail the implementation plan you will use to assist you in preparing and planning to fulfil the requirements of the contract, in particular the supply of locum GPs if successful in winning the business or part of; this must be inclusive of time frames. 

Provide details of relevant IT systems in place that will be used to manage the contract.

Submit your detailed company policy on handling a serious complaint situation, as reported by customers, inclusive of, but not limited to: (i) your communication protocol, including to whom such issues are to be reported, (ii) your resolution process, (iii)	your escalation protocol, (iv) your report process for communicating your findings. 
	3,500 Marks

2,100
Minimum Score Requirement

	Response:

	 


















(Expand if necessary)





	4. Criteria
	Weighting

	Sustainability 

· Applicants should demonstrate how they propose to deliver and manage a HSE contract setting out details of any environmental and/or sustainable initiatives they propose to adopt in the provision of the required service.


Note: The award criterion Sustainability relates to energy efficiency and sustainable use of resources. It is in no way related to ‘social sustainability,’ DEI policies, social inclusion or other. 
	500 Marks

	Response:

	 


















(Expand if necessary)







APPENDIX A

TENDERER STATEMENT 

	Tender Process
	Sourcing of Short-term and Temporary Locum General Practitioners (GPs) for GMS GPs working in Rural Ireland.

	HSE Ref
	HSE 28431



1. Acceptance of terms of Tender Documents
Each Tenderers acceptance of the terms of the Tender Documents, as evidenced by its duly authorised signature below, constitutes its agreement to, and acceptance of, the terms of the Tender Documents. 

2. Communication Protocol
All communication is through the messaging system on eTenders

3. Contact Details for Tenderer
Please complete in the table below the contact details of the Tenderer for this Tender Process. (Please print or type in details)

	Name:
	

	Position:
	

	Telephone Number:
	

	Mobile Number:
	

	E-mail Address:
	

	Postal Address:
	



The undersigned as an officer of the Tenderer named below confirms the Tenderer’s acceptance of and agreement to the requirements set out above.

	Signed: (Authorised Officer)
	

	Print Name:
	

	Position:
	

	Company:
	

	Tenderer Name:
	

	Date:
	



Please return this completed page, Appendix A (without qualification or amendment), with your tender submission. Failure to do so may result in your tender submission not being considered. 


APPENDIX B

TENDERER DECLARATION (EXCLUSION CRITERIA

HSE 28431 Sourcing of Short-term and Temporary Locum General Practitioners (GPs) for GMS GPs working in Rural Ireland.


Tenderers who fail to sign the declaration below (without qualification or amendment) will be excluded from the Tender Process.

 The undersigned as an officer of the stated Tenderer: 
1. We have read and understand the process for the above Competition;
2. We offer to provide the Services required by the HSE at a fixed sessional rate fee of 15% + VAT / an amount of €64.57 + VAT per session will be paid by the HSE to the agency sourcing the locum for the GP and this rate will be calculated upon the agreed sessional rate (i.e. €350 per session). This fixed percentage rate will apply over the lifetime of the contract, as set out in the Invitation to Tender (ITT) document enclosed with this tender;
3. Declares that the Tenderer has not been the subject of any of the offences set out in Article 57 of directive 2014/24/EU, https://eur-lex.europa.eu/eli/dir/2014/24/oj/eng;
4. Agrees to the HSE's Tender Competition Rules available to download on: www.hse.ie;
5. We accept all the terms and conditions of this Competition, and agree, if awarded a Contract, to comply with the specific terms that will apply to that Contract;
6. Confirms that the Tender fully meets or exceeds those (minimum) requirements as specified by HSE;
7. Agrees that the Tender Documents and Tender will, at the option of HSE, become legally binding and an essential portion of the Contract, if awarded;
8. Declares that the Tenderer has no material conflict of interest affecting the scope of the Contract;
9. Declares that the Tender takes account of the obligations relating to employment protection and working conditions that are in force in the place where the works are to be carried out or the service is to be supplied;
10. We shall, if awarded a Contract, have in place on the commencement date the relevant insurances as specified at Section 24 of the HSE Standard Terms for Services and Supplies Version 8.4 included in the tender invite package;
11. Agrees to accept the outcome of this competition and will not seek to undermine it in any way;
12. Agrees to the HSE’s Supplier Charter available to download on: www.hse.ie ;
13. If awarded the Contract agrees to provide such management reports and other information as may be required by HSE or other relevant bodies from time to time;
14. We confirm that the information provided in response to this Competition is accurate and complete as at the date set out below;
15. We understand that the provision of inaccurate or misleading information in response to this Competition could result in the Tenderer being excluded from this Competition;
16.  Certifies that this is a bona fide Tender, intended to be competitive, and that the Tenderer has colluded with any other employment agency or market participant.

Authorised By:
	Signed
	


	Print Name
	


	Position
	


	
Tenderer Name

	

	Date
	



[bookmark: _Toc526764558]

Appendix C

Certificate of Bona Fide Tender

HSE 28431 Sourcing of Short-term and Temporary Locum General Practitioners (GPs) for GMS GPs working in Rural Ireland.


The essence of tendering is that the client shall receive confidential bona fide competitive tenders from all firms proposing. In recognition of this principle, we certify that this is a confidential and bona fide tender, intended to be competitive, and that we have not confided in or made any agreement or arrangement with any other person. We also certify that we have not done so and we undertake that we will not do at any time before the returnable time for this letter any of the following acts: -

a) Communicating with a person other than the person calling for this tender the amount or approximate amount of the proposed tender.

b) Entering into any arrangement or agreement with any other person, he shall refrain from proposing or as to the amount of any tender to be submitted.

c) Offering or paying or giving or agreeing to pay or give any sum of money or valuable consideration directly or indirectly to any person for doing or having done or causing or have caused to be done in relation to any other tender or proposed tender for the said work any act or thing of the sort described above.

In this certificate the word “person” includes any person(s) and anybody or association, corporate or unincorporated; and “agreement or arrangement” includes any such transaction, formal or informal, and whether legally binding or not, and the plural includes the singular.

Tenders’ particular attention is drawn to the application of the Competition Act 2002 (as amended). The Competition Act makes it a criminal offence for Tenders to collude on prices or terms in a public tendering procedure. Should the Contracting Authorities become aware of direct or indirect communications, through trade associations or otherwise, between tenders relating to contract conditions or which might facilitate price collusion, it shall be the policy of the Contracting Authorities to disqualify such tenders and to notify the matter to the Competition Authority with the recommendation that action be taken against the tenderers involved.

Signed:	                         ___________________________		
 

Date:			             ___________________________



Print Name:		             ___________________________		


Company Position:	___________________________


Company Name:		_____________________________























Appendix D:

 HSE Child Protection and Welfare Policy, Children’s First Act, 2015.

HSE 28431 Sourcing of Short-term and Temporary Locum General Practitioners (GPs) for GMS GPs working in Rural Ireland.

If the Services to be provided pursuant to the Contract are “Relevant Services” within the meaning of the Children’s First Act, 2015, the following declaration must be provided as part of the Tender Submission: 

On behalf of the Tenderer, I confirm that if successful, all applicable requirements arising pursuant to the Children First Act, 2015 (the “Act”) and the Children First National Guidance for the Protection and Welfare of Children 2017 shall be complied with. On behalf of the Tenderer, the following specific confirmations are also provided:
1. A Child Safeguarding Risk Assessment in accordance with Section 11 (1) and (2) of the Act has been completed
1. A Child Safeguarding Statement (reviewed in last 24 months) is in place. This statement is displayed in a prominent place and has been furnished to all staff and subcontractors in accordance with Section 11 (3-10) of the Act. 
1. A procedure for maintaining a list of Mandated Persons (as per Schedule 2 of the Act) is in place
1. Mandated Persons (as per Schedule 2 of the Act) have been identified and informed of their role 
1. A Child Protection & Welfare Policy is in place
1. All staff and relevant volunteers have completed the HSE e-Learning Module “An Introduction to Children First” 
1. The HSE Children First Implementation and Compliance Self-Audit Checklist has been completed and is available on request 

Please refer to the HSE Children First website for information https://www.hse.ie/eng/services/list/2/primarycare/childrenfirst/childrenfirstnationaloffice/’

	Signed
	


	Block Letters
	


	Position
	


	Date
	





If the Services to be provided pursuant to the Contract are not a ‘Relevant Service’ under Schedule 2 of the Children First Act, 2015 but where the successful Tenderer’s staff will be required to attend a HSE site and/or will work with service users of a HSE ‘Relevant Service’ the following declaration must be provided as part of the Tender Submission: 

On behalf of the Tenderer, I confirm that if successful, the Tenderer agrees to cooperate and work with the HSE so that the HSE can undertake appropriate risk assessments and put in place appropriate controls to safeguard children from harm as part of the HSE’s Child Safeguarding Risk Assessment and Child Safeguarding Statement. On behalf of the Tenderer, I acknowledge and accept that these child safeguarding controls may include requiring the Tenderer’s Personnel and/or sub-contractors to:
1. be Garda Vetted in accordance with the HSE’s standard terms and conditions of contract, and/or 
1. undertake assigned Children First training and/or 
1. adhere to the HSE’s Child Protection and Welfare Policies, as required.
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Tenderers Checklist

Please note, the list below has been prepared as assistance only to Tenderers and is provided for guidance purposes only. The HSE will not accept any responsibility for omissions from this checklist. Tenderers are advised to read this entire document including the Appendices in full to provide a comprehensive response.

	No.
	Item
	Check

	1
	Have you noted the full tender requirements in the suite of tender documents? 

	

	2
	Late Tenders may not be accepted, have you noted the closing date and time: 15:00pm, Monday 16th November 2026. 

	 

	3
	Have you completed this Tender Response Document? 

	 

	4
	Have you included the completed and signed Tenderer Statement? 
	 

	5
	Have you included the signed Tenderer Declaration? 

	 

	6
	Have you uploaded this Tender Response Document and the various signed Tenderers’ Statements to eTenders.gov.ie? 

	 

	7
	Have you completed and uploaded the ESPD?
	

	8
	Have you included all relevant supporting documentation?
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