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[bookmark: _Hlk108170858]APPENDIX 1 : Technical Specification & Supplier Response Document

Tender Reference: UL1053
Request-for-Tenders to establish a Multi Supplier Framework Agreement for the Supply and Delivery of Tools and Hardware for the University of Limerick (UL)
Tender Procedure: Open Procedure

	Issue Date:
	07/10/2026

	Contact Person for Queries: 
	Barry Hofler

	Contact Details for Queries: 
	E-Tenders Mailbox

	Closing Date for Receipt of Queries:
	03/11/2026     16:00

	Deadline For Receipt of Tenders:
	10/11/2026     16:00












Instructions for the Completion of the Tender Response Document.

Tenders MUST submit the Tender Response Document (TRD) duly completed. When completing this TRD please note the following:
1. Please ensure you complete all of Section A before you progress to Section B.  
2. Tenderers should note they MUST meet and ‘Pass’ all the requirements contained in Section A, the Selection Criteria, to be considered eligible for assessment against the award criteria, Section B.
3. You need to COMPLETE AND RETURN 2 DOCUMENTS. This TRD and the accompanying Appendix 2 Pricing Schedule. 
4. You DO NOT need to return the RFT Document. The RFT document is for information purposes only.

TRD - Section A Selection Criteria 
· A1-A4: Economic & Financial Standing
· A5-A6 Technical & Professional Ability
· A7: Appendix 3 Tenderer’s Statement
· A8: Appendix 4 Declaration as to Personal Circumstances of Tenderer 
TRD - Section B: Tender Response 
· B1 Requirements & Specifications
· B2: Award Criteria
· B3: Technical Specification 
· B4: Checklist for Tender Submissions
The completed TRD must be returned in accordance with Section 2.6 of the RFT.
Suppliers please note: 
eESPD - When submitting tenders on the eTenders platform, please ensure to complete the online eESPD as part of the tender submission. Instructions are included in the tender documents.




Introduction
University of Limerick (UL)
The University of Limerick (UL) is located on the west coast of Ireland along the picturesque River Shannon and enjoys an unspoiled natural environment blended with state-of-the-art teaching and research facilities. 
With close to 18,500 students, including more than 2,000 international students each year, UL is a young and enterprising university with a proud record of innovation in education and scholarship.  A survey of Irish students recently voted UL Ireland’s most popular university with a satisfaction rating of 85%. UL was awarded prestigious 5-star rankings for graduate employability, innovation and knowledge transfer, teaching, engagement, internationalisation, and infrastructure by QS Stars independent assessors.
UL offers more than 70 undergraduate programmes across Arts, Humanities and Social Sciences, Education and Health Sciences, Science and Engineering and the Kemmy Business School.  UL also delivers a strong postgraduate offering with more than 100 taught postgraduate programmes to Doctoral and Post-doctoral level.
Known as ‘Ireland’s Sporting Campus’, UL boasts Ireland’s first altitude training centre, an Olympic-sized swimming pool and the National Strength and Conditioning Centre. The new 3G pitches are the largest artificial grass development in Europe and the Sports Arena attracts more than 600,000 visitors each year.
As a leading university recognised for innovation, creativity, and impact, UL places strong emphasis on showcasing its research, teaching, student experience, and partnerships with industry and community. High-quality visual content is central to how the University promotes its identity, achievements, and values to national and international audiences.


Summary of Requirements
The University of Limerick (UL) wishes to establish a Framework to supply and delivery of a comprehensive range of tools, hardware and associated products to support the University's operational, maintenance, technical, engineering, teaching and research requirements.
The successful Tenderers will be required to provide access to a broad and reliable range of quality products. Products may include, but are not limited to, hand tools, power tools, workshop equipment, fixings, fasteners, hardware, electrical products, storage equipment, personal protective equipment and associated accessories and consumables.
The requirement will involve the supply and delivery of products to designated locations within the University of Limerick. The successful Tenderers must be capable of fulfilling both routine and ad hoc requirements throughout the contract period, including sourcing specialist or non-standard products where required.
The successful Tenderer will be expected to:
· Provide a broad range of quality tools, hardware and associated products from recognised manufacturers.
· Maintain reliable product availability and provide suitable alternatives where products are discontinued or unavailable.
· Supply products that comply with all applicable Irish and EU legislation, standards and safety requirements.
· Provide accurate product descriptions, specifications, manufacturer information and technical documentation where applicable.
· Provide timely and reliable delivery to locations specified by UL.
· Provide an effective ordering and customer support service.
· Provide a named account manager and appropriate escalation arrangements.
· Manage product returns, defective goods, warranty claims and replacement requirements efficiently.
· Provide maintenance, repair and servicing if required.
· Support UL in identifying suitable products and technically appropriate alternatives where required.
· Provide competitive and transparent pricing in accordance with the requirements of the Framework and Pricing Schedule.
· Minimise environmental impact associated with the products, packaging and delivery of goods and support UL's sustainability objectives.


The requirement is expected to include purchases of varying value and complexity. UL therefore requires a supplier capable of supporting both regular day-to-day purchases and occasional specialist requirements without compromising product quality, availability or delivery performance.
The successful Tenderer will be required to work with UL throughout the contract period to ensure continuity of supply, effective contract management and ongoing value for money.


Operation of Framework Agreement
A maximum of three (3) members (each a “Framework Member”) will be appointed to the Framework Agreement, subject to a suitable number of tenders being received. 

The Contracting Authority may use the following methods of drawdown, Cascade, Quotation or Direct Award method (as appropriate) for awarding contracts under the Framework Agreement as described in Clause 5 of Appendix 5 of this RFT. 

· Where the Cascade method is used to call-off the requirement, the first ranked supplier will be contacted to conduct the required goods. If the first supplier is unable to provide the required product, is unavailable to carry out the work within the set time limits, or in the event of underperformance, the request to provide goods will be automatically sent to the next Contractor on the list, in descending order.

· Where the Quotation method is used to call-off the goods, each of the Framework Members appointed will receive a Request for Quotation (“RFQ”) to compete for the contract. Each Framework Member appointed will be contacted to receive an RFQ for values of less than < €50,000.

· Where value of the work is less than €500.00 contracts can be awarded directly to any framework member without competition.

Admission to a framework does not guarantee the award of any contract to any economic operator, nor does it give the member[s] the right to be consulted in respect of, or tender for, any contract.
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Section A: Selection Criteria – RFT Section 3.2
Tenderers will either Pass OR Fail each of the Selection Criteria. In the event of one or more of the Selection Criteria achieving a fail, the Tenderer will be excluded from participating in this Competition.
Economic and Financial Standing A1 – A4
[bookmark: _Toc216772754]A1: Insurance
	
	Employer Liability
	Public Liability
	Product Liability

	Minimum Limit of Indemnity
	€13,000,000
	€6,500,000
	€6,500,000

	I confirm that we have the following insurances in place:

	Insurance Type
	Level in Place
	Details of Any Excess
	Expiry Date

	Employers Liability
	€
	
	

	Public Liability
	€
	
	

	Product Liability
	
€

	
	

	AND

	I confirm that if successful, where the levels required under the contract are higher than those currently in our possession, I will be in a position to put the required forms and levels of insurances required in place. 
	
Yes/No

	AND

	I confirm that I will provide the following promptly on request:
· evidence of insurances in place      or
· letter from Insurance Broker confirming that the required levels could be put in place if successful 
	
Yes/No

	Signed:
	

	Position:
	



[bookmark: _Toc216772755]A2: Tax Clearance
(i) Please provide a copy of a valid Irish Tax Clearance Certificate and complete the information below: 
	Valid Tax Clearance Certificate:

	Evidence Attached
	Yes/No

	Appendix Number
	

	Expiry Date:
	







(ii) Alternatively, please provide the following information to enable online verification.
	Tax Registration Number
	

	Tax Clearance Access number
	






(iii) Or - Please provide evidence that a Tax Clearance Certificate has been applied for from The Irish Revenue Commissioners

	Evidence Attached
	Yes/No

	Appendix Number
	






Note: All non-resident companies MUST apply for a general TCC where tax clearance is required in connection with a Public-Sector Contract (formal or otherwise). 

Both Resident and Non-Resident Tax Clearance Certificate information may be obtained from the Irish Revenue Commissioners http://www.revenue.ie/en/tax/it/forms/webtc1.pdf
[bookmark: _Toc216772756]
A3: Statement of Turnover
Applicants should provide evidence, from your company’s Auditor/Accountant, that their turnover relating to the goods specified in Appendix 1 only, has exceeded €100,000 per annum averaged over the three years 2023/2024/2025.  

	Yearly Turnover
	2023
	2024
	2025

	€100,000
	
	
	



Please confirm below that this information has been submitted with your tender response and the Appendix number of the information provided:
	Confirm Yes/No
	Yes/No

	Appendix Number
	






[bookmark: _Toc216772757]A4: Audited Accounts & Reports
Three (3) years Audited accounts, from your company’s Auditor/Accountant, must be provided to support the turnover statement. In line with current legislation, where a company has an annual turnover of less than €12 Million then audited accounts are not necessary. In these instances, a Statement of Accounts from the company’s accountants will suffice. Please note: a link to audited accounts will not be accepted.

Please confirm below that this information has been submitted with your tender response and the Appendix number of the information provided:
	Audited Accounts, Yes/No
	Yes/No

	Statement of Accounts from Accountant (if turnover < €12M), YES/NO
	Yes/No

	Appendix Number
	








Technical and Professional Ability A5-A6
[bookmark: _Toc216772758]A5: Data Protection
The Tenderer must ensure that the security of Personal Data at all times is in line with the Data Protection Acts 1998 and 2003 and guidance issued by the Data Protection Commissioner of Ireland. Tenderers are required to be compliant under the EU General Data Protection Regulation (GDPR) replacing the Data Protection Directive 95/46/EC, which came into effect on 25/05/2018. Please provide a copy of your Data Protection Policy.

Please confirm below that this information has been submitted with your tender response and the Appendix number of the information provided:
	Confirm Yes/No
	Yes/No

	Appendix Number
	







[bookmark: _Toc216772761]A6: Previous Experience
Please provide details of two (2) contracts undertaken within the last three (3) years that demonstrate your experience of successfully providing a service of similar scope, scale and complexity to the service anticipated under this contract. Be very clear what your organisation delivered under this contract.  

Please ensure permission has been sought before submitting reference information.
	Previous Experience
	Reference 1

	Title of Project:
	

	Client Name & address:

(Note: where name is confidential, please indicate nature / type of client and location)
	

	Client contact person:
	
	Phone no:
	

	Contact E-mail Address:
	

	Annual Value:
	

	Any associated subcontractors
	

	Start Date:
	
	End Date:
	

	Please describe this contract in full

	 Insert, expanding this table as necessary.



		 Please outline the extent to which this contract is similar in nature and scale to the Contracting Authority’s current requirements.


Insert, expanding this table as necessary.






	Previous Experience
	Reference 2

	Title of Project:
	

	Client Name & address:

(Note: where name is confidential, please indicate nature / type of client and location)
	

	Client contact person:
	
	Phone no:
	

	Contact E-mail Address:
	

	Annual Value:
	

	Any associated subcontractors
	

	Start Date:
	
	End Date:
	

	Please describe this contract in full

	 Insert, expanding this table as necessary.





		 Please outline the extent to which this contract is similar in nature and scale to the Contracting Authority’s current requirements.


Insert, expanding this table as necessary.
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[image: Shape] A7: Appendix 3 Tenderers’ Statement 
[Tenderers shall complete and return the following form of Tenderers’ Statement printed on the Tenderers’ headed notepaper and signed by the Tenderer.]  
 
TENDERERS’ STATEMENT
 
TO: The University of Limerick (the “Contracting Authority”) 
RE: UL1053 Request-for-Tenders to establish a Multi Supplier Framework Agreement for the Supply and Delivery Tools and Hardware for the University of Limerick (UL)
Having examined your Request for Tenders (the “RFT”) including the Instructions to Tenderers, the Selection and Award Criteria, the Requirements and Specifications, and the Terms and Conditions of the Goods Contract, we hereby declare the following: 

	1. 
	We understand the nature and extent of the Goods required to be delivered as described in Requirements and Specifications at Appendix 1 to the RFT. 

	2. 
	We accept all of the Terms and Conditions of the RFT, the Goods Contract, and the Confidentiality Agreement and agree, if awarded a Goods Contract, to execute the Goods Contract at Appendix 5 to the RFT and the Confidentiality Agreement at Appendix 6 to the RFT. 

	3. 
	We accept all the Selection and Award Criteria as set out in Part 3 of the RFT. 

	4. 
	We agree to supply the Contracting Authority with the Goods in accordance with the RFT and our Tender. 

	5. 
	We agree that, if awarded any Goods Contract we shall, in the performance of such contract, comply with all applicable obligations in the field of environmental, social and labour law. 

	6. 
	We confirm that we have complied with all requirements as set out at Part 2 of the RFT. 

	7. 
	We confirm that all prices quoted in our Tender will remain valid for the period of time, commencing from the Tender Deadline, specified at paragraph 2.10.3 of the RFT. 

	8. 
	We shall, if awarded any Goods Contract under the RFT, have in place on the Effective Date of the Goods Contract all insurances (if any) as required by paragraph 2.21.1 of the RFT. 

	9. 
	We confirm that all Data Subjects whose Personal Data is provided in our Tender have consented to the processing of such Personal Data by us, the Contracting Authority, the Evaluation Team and the supplier of the etenders.gov.ie website, for the purposes of our participation in this Competition or that we otherwise have a legal basis for providing such Personal Data to the Contracting Authority for the purposes of our participation in this Competition and that we will provide evidence of such consent and / or legal basis to the Contracting Authority upon request.  

	10. 
	We do not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same). 

	11. 
	The origin of goods connected to our Tender, if any, are not subject to the prohibitions set out in Regulation (EU) No 833/2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).     

	12. 
	The subcontractor(s) on whose capacity we rely as part of our Tender (where the value of that subcontract exceeds 10% of the value of the Goods Contract) does not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same). 


 
	SIGNED 
 
 
 
(Authorised Signatory) 
	Company 
 

	Print name 
	Address 

	Date 
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[bookmark: _Toc216772764]A8: Appendix 4 Declaration as to Personal Circumstances of Tenderer

Re: UL1053 - Request-for-Tenders to establish a Multi Supplier Framework Agreement for the Supply and Delivery Tools and Hardware for the University of Limerick (UL)
NAME:   	[Click here and insert name]
ADDRESS: 	[Click here and insert address]
I, [Click here and insert name of Declarant], of [Click here and insert name of entity]  do solemnly and sincerely declare that:
1. I am a [insert role of Declarant] of [Click here and insert name of entity] and am authorized by [Click here and insert name of entity]  to make this declaration which relates to a tender (“the Tender”) submitted by [Click here and insert name of entity]  in response to an RFT dated titled [insert description of competition] published by [insert name of contracting authority] (“the Contracting Authority”).
2. Neither [Click here and insert name of entity]  nor any person who is a member of the administrative, management or supervisory body of [Click here and insert name of entity]  nor any person who has powers of representation, decision or control in [Click here and insert name of entity]  has: 
a. ever been the subject of a conviction for participation in a criminal organisation, as defined in Article 2 of Council Framework Decision 2008/841/JHA.
b. ever been the subject of a conviction for corruption, as defined in Article 3 of the Convention on the fight against corruption involving officials of the European Communities or officials of Member States of the European Union and Article 2(1) of Council Framework Decision 2003/568/JHA as well as corruption as defined in the national law of the Contracting Authority or the law of the state in [Click here and insert name of entity] is established.
c.  ever been the subject of a conviction for fraud within the meaning of Article 1 of the Convention on the protection of the European Communities’ financial interests.
d. ever been the subject of a conviction for terrorist offences or offences linked to terrorist activities, as defined in Articles 1 and 3 of Council Framework Decision 2002/475/JHA respectively, or for inciting or aiding or abetting or attempting to commit an offence, as referred to in Article 4 of that Framework Decision.
e. ever been the subject of a conviction for money laundering or terrorist financing, as defined in Article 1 of Directive 2005/60/EC of the European Parliament and of the Council.
f. ever been the subject of a conviction for child labour and other forms of trafficking in human beings as defined in Article 2 of Directive 2011/36/EU of the European Parliament and of the Council.
3. [Click here and insert name of entity]:
a. is not in breach and has not breached its obligations relating to the payment of taxes or social security contributions.
b. has carried out the preparation of the Tender independently.
4. [Click here and insert name of entity]:
a. has, in the performance of all public contracts, complied with applicable obligations in the field of environmental social and labour law that apply at the place where the works are carried out or the goods provided, that have been established by EU law, national law, collective agreements or by international, environmental, social and labour law listed in Schedule 7 of the European Union (Award of Public Authority Contracts) Regulations 2016 (Statutory Instrument 284 of 2016).     
b. is not bankrupt or the subject of insolvency or winding-up proceedings, its assets are not being administered by a liquidator or by the court, it is not in an arrangement with creditors, its business activities are not suspended nor is it in any analogous situation arising from a similar procedure under national laws and regulations.
c. is not guilty of grave professional misconduct.
d. has not entered into agreements with other economic operators aimed at distorting competition.
e. is not aware of any conflict of interest due to its participation in the Competition;
f. has not had any prior involvement in the preparation of the Competition;
g. has not shown significant or persistent deficiencies in the performance of a substantive requirement under a prior public contract, a prior contract with a contracting entity, or a prior concession contract, which led to early termination of that prior contract, damages or other comparable sanctions.
h. is not guilty of serious misrepresentation in supplying the information required for the verification of the absence of grounds for exclusion or the fulfilment of the Selection Criteria for this Competition and did not withhold such information and did not fail or is not able to submit supporting documents in respect of this Competition as required under Regulation 59 of the European Union (Award of Public Authority Contracts) Regulations 2016 (Statutory Instrument 284 of 2016) . 
i. has not undertaken to unduly influence the decision-making process of the Contracting Authority in respect of the Competition or obtain confidential information that may confer upon it undue advantages in respect of the Competition; or negligently provided misleading information that may have a material influence on decisions concerning exclusion, selection or award.

5. [Click here and insert name of entity] does not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same); 
6. The origin of goods connected to the Tender, if any, are not subject to the prohibitions set out in Regulation (EU) No 833/2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same);  
7. Any subcontractor, supplier or other entity on whose capacity [Click here and insert name of entity]  relies as part of the Tender does not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).
I understand and acknowledge that the provision of inaccurate or misleading information in this declaration may lead to my business/firm/company/partnership being excluded from participation in this or future tenders, and I make this solemn declaration conscientiously believing the same to be true and by virtue of the Statutory Declarations Act, 1938. This declaration is made for the benefit of the Contracting Authority.

	

________________________
Signature of Declarant

	Declared before me by ___________________________________ who is personally known to me
(or who is identified to me by ______________________________who is personally known to me) or*
at ____________________________  this ___________ day of _______________ 20__

________________________________
(signed)
Practicing Solicitor/Commissioner for Oaths


*Please include such other form of identification used to identify the Declarant as permitted by the Statutory Declarations Act, 1938 (as amended) 





Section B: Tender Response

B1: Requirements & Specification
Suppliers MUST provide all information relating to the instrument and the associated consumables in the response boxes below. Responses will be scored accordingly by the Technical Evaluation team as set out in the Award Criteria in the RFT document.
Please ensure all cost submissions are kept separate and included in the Excel file entitled: Appendix 2 – Pricing Schedule.
This is the minimum specification required.  All tenderers must meet or exceed this minimum specification to progress through the award criteria to cost evaluation.  Additional functionality should be identified in the comments section to facilitate scoring under the award criteria. The Contracting Authority may award a higher marking if the additional functionality is desirable or adds value.
Supplier Notes
· This specification document is designed to assist the contracting authority in its evaluation of your tender and to enable suppliers provide structured responses to key deliverables. It is structured to reflect the award criteria as set out in the RFT.
· Please note responses to individual questions will NOT be scored separately but collectively they will provide a basis for assessing the merits of the tenderer’s overall response to each award criterion and sub-criterion.
· Where specifications include reference to manufacturer or brand names this is a result of difficulties in specifying the product required. In these instances the phrase “or equivalent” is inferred. 
· It is acknowledged that each Tender’s product line may differ from these specifications.  As such, each seller is free to propose variances from these specifications. Alternative proposals favourable to the Contracting Authority may be suggested. It is required, however, that, whenever a variance from these specifications occurs, the proposed item must meet or exceed the specified characteristics or level of performance.
· [bookmark: _Hlk144385616]Where abnormally low tenders are received the Evaluation team shall require the tenderer to explain the price proposed in Appendix 2. (Per Article 69 of the EU Procurement Directives 2014/24). Where the tenderer cannot provide a sufficient explanation, the contracting authority is entitled to reject the tender.
· The award of any contract is subject to the successful tenderer meeting the required specification and standards as set out in this RFT and Appendix 1. Should the required specification and standards not be met, the EPS reserves the right, in consultation with the Contracting Authority, to award any contract to the next highest-ranked Tenderer.
· If the evaluation outcome results in a tie between two or more Tenders, then the Tender with the highest score for the highest weighted criterion shall be deemed the most economically advantageous tender. If the score remains in a tie, the remaining criterion will be assessed by the highest weighted until there is no longer a tie.  If the score remains a tie after all criterions are assessed, the tenderers will be asked to submit a Best and Final Offer (BAFO).
A failure to answer question(s) may leave the contracting authority with insufficient information on which to base a thorough evaluation and in turn may result in loss of marks in respect of the relevant Award Criterion. Therefore, please ensure you complete ALL sections of this questionnaire.
Only those Tenderers who have qualified in accordance with paragraph 3.2 of this RFT will proceed to be 
evaluated under this paragraph 3.3.1

B2: Award Criteria
The Goods Contract will be awarded on the basis of the most economically advantageous tender(s) as identified in accordance with the following award criteria:
	[bookmark: _Hlk69820403][bookmark: _Hlk69832482]UL1053 – Award Criteria for the Supply of Tools & Hardware Supplies for the University of Limerick (UL)

	Please Note: Minimum Scores Requirement 60% for B & C.  For Section A Suppliers must meet the minimum score of 60% in each sub-criteria.

	Award Criteria 
	Weighting
	Total Maximum Score
	Min Score Requirement (60%)

	
A
	
Account Management and Contract Management
	10%
	
100

	60

	
B
	
Delivery Requirements
	15%
	150
	90

	
C
	
Product Compliance and Safety


	15%
	150
	90

	D
	Ordering, Catalogue and Customer Support
	15%
	150
	90

	E
	Quality of Products, Returns, Defects, Warranty & Repair
	15%
	150
	90

	F
	Environmental & Sustainability
	10%
	100
	60

	
G
	
Ultimate Cost
See Appendix 2 -Pricing Schedule for details
	

20%


	

200


	N/A

	Total Maximum Score Available  
	100%
	1000
	



The tender award criteria will be applied to each tender which has successfully passed the Selection Criteria as outlined in Section 3.2 of this RFT. Tenderers must achieve a minimum of 60% on all qualitative tender award criteria above, excluding Ultimate Cost, in order to avoid elimination from the competition. Only Tenderers who have achieved the 60% will be evaluated against Ultimate Cost.  
The lowest Ultimate Cost tender will receive the maximum score achievable under this criterion.
No commitment of any kind, contractual or otherwise shall exist unless and until a formal written contract has been executed by or on behalf of the Contracting Authority. Any award of notification of preferred bidder status by the Contracting Authority shall not give rise to any enforceable rights by the Tenderer. The Contracting Authority may cancel this public procurement competition at any time prior to a formal written contract being executed by or on behalf of the Contracting Authority. The Contracting Authority does not bind itself to accept the lowest priced or any Tender.
The lowest Ultimate Cost tender will receive the maximum score achievable under this criterion.
	Pricing Score = 
	Lowest Tendered Price x Max Points 

	



	      Price of bid being evaluated



	











Tenderers must use “Appendix 1: Requirements and Specifications to structure their response on how they meet the requirements.

Responses for non-cost/qualitative Award Criteria items will be scored using the following matrix:

	
	Scoring Methodology 

	Score 
	Meaning 

	5 
	Excellent response that fully meets and exceeds the requirements, and provides very comprehensive, detailed, and convincing assurance that the Tenderer will deliver to an excellent standard. 

	4 
	A very good response that meets the requirements and exceeds them in some respects.  Response provides detailed assurance that the Tenderer will deliver to a very good or high standard. 

	3 
	A satisfactory response which demonstrates a reasonable understanding of requirements and gives reasonable assurance of delivery to an adequate standard but does not provide sufficiently convincing assurance to award a higher mark. 

	2 
	A response where reservations exist. Lacks full credibility/convincing detail, and does not provide confidence to the Contracting Authority that the required Goods will be successfully delivered. 

	1 
	A response where serious reservations exist. This may be because, for example, insufficient detail is provided, or the response has fundamental flaws, or is seriously inadequate or seriously lacks credibility with a high risk of non-delivery. 

	0 
	No response or partial response only and poor evidence provided in support of it: failure to meet the requirements. 

	
	Note: Scores will be awarded on the basis of whole numbers only. 



Next Ranked Supplier

The award of any contract is subject to the successful tenderer meeting the required specification and standards as set out in this RFT and Appendix 1. Should the required specification and standards not be met, the EPS reserves the right, in consultation with the Contracting Authority, to award any contract to the next highest-ranked Tenderer.


Tie Break

If the evaluation outcome results in a tie between two or more Tenders, then the Tender with the highest score for the highest weighted criterion shall be deemed the most economically advantageous tender. If the score remains in a tie, the remaining criterion will be assessed by the highest weighted until there is no longer a tie.  If the score remains a tie after all criterion are assessed, the tenderers will be asked to submit a Best and Final Offer (BAFO). 



Suppliers please note:

· This specification document is designed to assist the contracting authority in its evaluation of your tender and to enable suppliers provide structured responses to key deliverables. It is structured to reflect the award criteria as set out in the RFT.

· Please note responses to individual questions will NOT be scored separately but collectively they will provide a basis for assessing the merits of the Tenderer’s overall response to each award criterion and sub-criterion.

· Please note if the minimum score required is not achieved in any section of Award Criteria as outlined then the evaluation process will end at that point.

A failure to answer question(s) may leave the contracting authority with insufficient information on which to base a thorough evaluation and in turn may result in loss of marks in respect of the relevant Award Criterion. Therefore, please ensure you complete ALL sections of this questionnaire.











B3: Technical Specification
Suppliers MUST provide all information relating to the instrument and the associated consumables in the blue response boxes below. Responses will be scored accordingly by the Evaluation team as set out in the Award Criteria in the RFT document.

Please ensure all cost submissions are kept separate and included in the Excel file entitled:            Appendix 2 – Pricing Schedule

	UL1053 Request-for-Tenders to establish a Multi Supplier Framework Agreement for the Supply and Delivery Tools and Hardware for the University of Limerick (UL)


	REF.
	REQUIREMENT
	CONFIRM
(YES/NO)
	                     COMMENT

	
1. Account Management and Contract Management

	A1
	The tenderer MUST provide a named account manager as the principal point of contact for UL.
Please confirm and detail.
	Compliant (Yes / No)
	Insert Response

	A2
	The tenderer MUST outline their company customer service plan and their escalation policy where there are any issues with deliveries.
Please confirm and detail.
	Compliant (Yes / No)
	Insert Response

	A3
	The tenderers MUST provide contact details for the account manager and appropriate escalation contact.
Please confirm and detail.
	Compliant (Yes / No)
	Insert Response

	A4
	The tenderer SHOULD be available to hold annual account review meetings with UL.

Please confirm and detail.

	Compliant (Yes / No)
	Insert Response

	A5
	Tenderer MUST provide a structured escalation process for urgent or unresolved issues.

Please confirm and detail.

	Compliant (Yes / No)
	Insert Response

	A6
	The tenderer MUST provide information required by UL to monitor contract performance.

Please confirm and detail.

	Compliant (Yes / No)
	Insert Response

	A7
	The tenderer SHOULD provide quarterly or annual management information covering spend, order volumes, delivery performance, returns and product availability.

Please confirm and detail.

	Compliant (Yes / No)
	Insert Response


	B. Delivery Requirements

	B1
	The tenderer MUST deliver goods to University of Limerick locations within the University campus and other UL locations as specified on individual orders.

Please confirm and detail. 

	Compliant (Yes / No)
	Insert Response

	B2
	The tenderer MUST deliver goods in suitable packaging to prevent damage during transportation.

Please confirm and detail.
	Compliant (Yes / No)
	Insert Response

	B3
	The tenderer SHOULD provide delivery options suited to urgent, standard and scheduled requirements.

Please confirm and detail.

	Compliant (Yes / No)
	Insert Response

	B4
	The tenderer MUST state the standard delivery lead time from receipt of an order.

Please confirm and detail.
	Compliant (Yes / No)
	Insert Response

	B5
	The tenderer MUST identify any products subject to extended lead times.

Please confirm and detail.
	Compliant (Yes / No)
	Insert Response

	B6
	The tenderer MUST notify UL promptly where an order cannot be delivered within the agreed timeframe.

Please confirm and detail.

	Compliant (Yes / No)
	Insert Response

	B7
	The tenderer MUST provide estimated delivery dates for products that are not immediately available.
Please confirm and detail

	Compliant (Yes / No)
	Insert Response

	B8
	The tenderer SHOULD provide next-day or expedited delivery for stock items where required.

Please confirm and detail.

	Compliant (Yes / No)
	Insert Response

	B9
	The tenderer SHOULD offer an agreed urgent delivery service for critical requirements.

Please confirm and detail.

	Compliant (Yes / No)
	Insert Response

	B10
	The tenderer SHOULD provide delivery documentation identifying the purchase order number, products, quantities and delivery date.

Please confirm and detail.

	Compliant (Yes / No)
	Insert Response

	B11
	The tenderer SHOULD provide confirmation of delivery where required by UL.

Please confirm and detail.

	Compliant (Yes / No)
	Insert Response

	B12
	The tenderer MUST provide details on delivery charges applied (if any).

Please confirm and detail.

	Compliant (Yes / No)
	Insert Response

	B13
	The tenderer SHOULD provide reporting on delivery performance, including late deliveries and outstanding orders.

Please confirm and detail.

	Compliant (Yes / No)
	Insert Response


	
C. Product Compliance and Safety

	C1
	The tenderer MUST ensure all products comply with applicable Irish and EU product safety legislation.

Please outline and detail.

	Compliant (Yes / No)
	Insert Response

	C2
	The tenderer MUST provide CE marking where legally required.

Please outline and detail.

	Compliant (Yes / No)
	Insert Response

	C3
	The tenderer MUST provide relevant conformity documentation where required

Please confirm and detail.

	Compliant (Yes / No)
	Insert Response

	C4
	The tenderer MUST ensure electrical tools and equipment comply with applicable electrical safety requirements.

Please confirm and detail.
	Compliant (Yes / No)
	Insert Response

	C5
	The tenderer MUST ensure products are supplied with manufacturer's instructions where applicable.

Please confirm and detail.

	Compliant (Yes / No)
	Insert Response

	C6
	The tenderer MUST provide appropriate safety instructions and user documentation.

Please confirm and detail.

	Compliant (Yes / No)
	Insert Response

	D. Ordering, Catalogue and Customer Support

	D1
	The tenderer MUST accept orders through the University's approved purchasing processes.

Please confirm and detail.

	Compliant (Yes / No)
	Insert Response

	D2
	Tenderers MUST ensure prices charged correspond with the agreed Framework pricing or applicable quotation.

Please confirm and detail.

	Compliant (Yes / No)
	Insert Response

	D3
	Tenderers MUST provide technical assistance where required.

Please confirm and detail.
	Compliant (Yes / No)
	Insert Response

	D4
	Tenderers SHOULD provide an online ordering catalogue.

Please confirm and detail.

	Compliant (Yes / No)
	Insert Response

	D5
	Tenderers SHOULD provide access to product datasheets, technical specifications, manuals and safety information.

Please confirm and detail.

	Compliant (Yes / No)
	Insert Response

	D6
	Tenderers SHOULD provide order history and reporting functionality

Please confirm and detail.

	Compliant (Yes / No)
	Insert Response

	D7
	Tenderers MUST provide products from recognised manufacturers and brands where specified. 

Please confirm and detail.

	Compliant (Yes / No)
	Insert Response

	D8
	Tenderers SHOULD state the percentage discount they will apply to their current published catalogue/list prices for goods supplied under the Contract. The discount offered shall apply for the duration of the Contract, subject to the pricing provisions set out in the tender documents.

Please confirm and detail.
	Compliant (Yes / No)
	Insert Response

	E. Quality of Products, Returns, Defects and Warranty

	E1
	Tenderers MUST supply new and unused products unless otherwise agreed.

Please confirm and detail.

	Compliant (Yes / No)
	Insert Response

	E2
	The tenderer SHOULD offer recognised professional or industrial-grade products where appropriate.

Please confirm and detail.

	Compliant (Yes / No)
	Insert Response

	E3
	The tenderer MUST Ensure products comply with applicable Irish and EU legislation and safety requirements.

Please confirm and detail.

	Compliant (Yes / No)
	Insert Response

	E4
	The tenderer MUST provide manufacturer's warranties where applicable.

Please confirm and detail.

	Compliant (Yes / No)
	Insert Response

	E5
	The tenderer SHOULD provide evidence of conformity or certification where required.

Please confirm and detail.

	Compliant (Yes / No)
	Insert Response

	E6
	The tenderer SHOULD demonstrate product durability and expected service life.

Please confirm and detail.

	Compliant (Yes / No)
	Insert Response

	E7
	The tenderer SHOULD provide access to replacement parts and accessories.

Please confirm and detail.

	Compliant (Yes / No)
	Insert Response

	E8
	Tenderers MUST provide a clear process for reporting defective or incorrect products.

Please confirm and detail.

	Compliant (Yes / No)
	Insert Response

	E9
	The tenderer MUST replace or refund defective products in accordance with the agreed contractual terms.

Please confirm and detail.

	Compliant (Yes / No)
	Insert Response

	E10
	The tenderer MUST accept returns where products have been incorrectly supplied.

Please confirm and detail.
	Compliant (Yes / No)
	Insert Response

	E11
	The tenderer MUST provide warranty support in accordance with the manufacturer's warranty.

Please confirm and detail.

	Compliant (Yes / No)
	Insert Response

	E12
	The tenderer SHOULD provide a dedicated returns process for UL.

Please confirm and detail.

	Compliant (Yes / No)
	Insert Response

	E13
	The tenderer MUST demonstrate its capability to provide maintenance, servicing, diagnostic and repair services for the tools, equipment and hardware supplied.

Please confirm and detail.

	Compliant (Yes / No)
	Insert Response

	E14
	The tenderer SHOULD demonstrate how it will support UL in managing the cost of repairs and maintenance and in determining whether equipment should be repaired, refurbished or replaced.

Please confirm and detail.

	Compliant (Yes / No)
	Insert Response

	E15
	The tenderer MUST demonstrate its ability to provide timely maintenance and repair service.

Please confirm and detail.

	Compliant (Yes / No)
	Insert Response

	E16
	The tenderer SHOULD describe the calibration, inspection and testing services available for measuring and testing equipment supplied.

Please confirm and detail.

	Compliant (Yes / No)
	Insert Response

	E17
	Where a product requires repair, the Tenderer SHOULD provide UL with an estimate of the repair cost before undertaking chargeable repair work where the estimated cost exceeds a threshold specified by UL.

Please confirm and detail.

	Compliant (Yes / No)
	Insert Response

	F. Environmental & Sustainability

	F1
	Tenderers MUST identify products containing recycled or recyclable materials where applicable.

Please confirm and detail.

	Compliant (Yes / No)
	Insert Response

	F2
	Tenderers SHOULD offer products manufactured using recycled or sustainably sourced materials.

Please confirm and detail.

	Compliant (Yes / No)
	Insert Response

	F3
	The tenderer SHOULD offer repairable or replaceable-component products where appropriate.

Please confirm and detail.

	Compliant (Yes / No)
	Insert Response

	F4
	Tenderers MUST minimise unnecessary packaging.

Please confirm and detail.

	Compliant (Yes / No)
	Insert Response

	F5
	Tenderers SHOULD provide packaging take-back or recycling arrangements.

Please confirm and detail.

	Compliant (Yes / No)
	Insert Response

	F6
	Tenderers SHOULD provide information on repair, refurbishment, recycling or take-back schemes.

Please confirm and detail.

	Compliant (Yes / No)
	Insert Response

	F7
	Tenderers SHOULD provide information on initiatives to reduce transport-related emissions.

Please confirm and detail.

	Compliant (Yes / No)
	Insert Response


	G. Ultimate Cost

	G
	Please see Appendix 2 – Pricing Schedule for details.











B4: Checklist for Tender Submissions
	Please confirm that all the information requested in Sections A1-A6 has been provided
	Confirm Yes/No

	Please confirm that the Appendix 2 Pricing Schedule has been returned and included in your proposal.
	Confirm Yes/No

	Please confirm that Appendix 3 (on headed paper) has been completed and returned as requested.
	Confirm Yes/No

	Please confirm that Appendix 4 has been signed and completed and returned as requested. This document MUST also be signed, stamped and dated by a Practising Solicitor / Commissioner for Oaths.
	Confirm Yes/No

	Tenderers must address each of the issues and requirements and submit a detailed description in each case which demonstrates how these issues and requirements will be dealt with / met and their approach to the proposed delivery of the Goods. A mere affirmative statement by the Tenderer that it can / will do so or a reiteration of the tender requirements is NOT sufficient in this regard.
	Confirm Yes/No

	Please ensure that all supporting documentation is submitted in the English language.
	Confirm Yes/No


	Please ensure all documents are named accordingly and submitted within a zipped/compressed folder.
	Confirm Yes/No



Please ensure to sign confirmation form at end of this document.


This form must be completed and signed by an authorised officer of the tenderers organisation.  

1. This offer will remain open for acceptance by you for a period of 12 months from the date of deadline for submission of tenders. 
1. We acknowledge that you are not obliged to accept the lowest or any offer.
1. I/We undertake to deliver the products/services in accordance with the terms and conditions of the tender specification.
1. I/We undertake to maintain full confidentiality with regard to all aspects of this tender process


	Signed:
	 
	Position:
	 

	
	
	
	
	

	Print Name:
	 
	Phone No: 
	 
	

	
	
	
	
	

	Company Name:
	 
	Date:
	 
	

	
	
	
	
	

	Address:
	 
	

	
	
	

	Email:
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