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Tender Response Document

 

Request (Call) for Tenders for the provision of a Maritime Data Analysis System.

Tender submission to be uploaded by 12 pm (Irish Time) on Friday 6th November 2026




 







Layout of Response

Tenderers must complete this form when responding to this RFT. Revenue reserves the right to eliminate tenders that fail to provide the necessary information in the format required. Tenderers must not amend this document in any way other than to add their responses. 
Guide to Completion 
Tenderers must address each of the issues and requirements and submit a detailed description in each case which demonstrates how these issues and requirements will be dealt with and their approach to the proposed delivery of the Solution set out in the RFT. A mere affirmative statement by the Tenderer that it can/will do or a reiteration of the tender requirements is NOT sufficient in this regard.
Tenderers must complete this Tender Response Document as instructed and include it with their tender submission. The purpose of the Tender Response Document is to simplify and streamline the tender response process for all Tenderers and to simplify the evaluation process for the Contracting Authority.
Tenderers should note that no other format of response is acceptable.
Tenderers who fail to return a completed Tender Response document and Pricing Schedule Spreadsheet will not be considered for award of contract.
· All information requested in relation to the Selection Criteria should be provided. 
· All information requested in relation to the mandatory requirements should be provided. 

Please note:
WHERE ADDITIONAL SUPPORTING DOCUMENTS ARE REQUESTED, THE REFERENCED DOCUMENT MUST HAVE A CLEAR TITLE AND BE APPROPRIATELY REFERENCED IN THE RELEVANT SECTION(S) BELOW AND INCLUDED IN THE TENDER SUBMISSION.

All relevant responses should be entered in the ‘Tenderer’s Response’ boxes which can be expanded as required. 



Section A 

Prime Contractor - Company Details 

	Prime Contractor’s Contact Information

	Company Name:


	Address:


	Email Address:


	Telephone No.:


	Person(s) Dealing with Tender

	Name:


	Email Address:


	Telephone No.:


	

	Name:


	Email Address:


	Telephone No.:













Sub- Contractors
The Tenderer must provide the following information:

	Sub-contracting - Details of which portion, if any, of the tender the Tenderer intends to sub-contract. A nil return is required if there is no sub-contracting. If there is a sub-contracting element to the tender, Tenderers should describe how the support model works and complete the Table below.

	Tenderer’s Response:







	Name of Sub Contractors/ Consortium Members involved in the provision of the proposed solution
	
A description of the role to be fulfilled by each subcontractor and/or consortium member

	1.

	

	2.

	

	3.

	

	4.

	

	5.

	




	As stated in the RFT, tenderers relying on the capacity of other entities to fulfil any of the Selection Criteria must submit an undertaking with their tender, duly evidenced, from those entities that they will place the necessary resources at the disposal of the Tenderer. The Undertaking must demonstrate that the combined resources of the Tenderer and the other entity or entities satisfy the specified capacity or ability. 

	Delete one the statements below as appropriate:
· Reliant on capacity of other entities and letter of undertaking included with our tender submission 
· Not Reliant on another entity



Tenderers should note that the procurement rules provide for Revenue to preclude the use of other entities/subcontractors on whose capacity the tenderer relies on to fulfil any of the Selection Criteria where it has not been possible to verify their technical and/or economic capacity. Subsequent changes to the members of a grouping may also result in disqualification of that group.

Section B 
Selection Criteria 
Only Tenderers that have submitted compliant tenders will proceed to the Selection Criteria Stage.
Economic and Financial Standing
The minimum acceptable annual turnover is an amount equal to or in excess of €2,800,000 (Ex VAT) for each of the last three financial years or alternatively, if the date of establishment was more recent, the equivalent annual turnover of the Tenderer must be equal to or exceed €2,800,000 (Ex Vat) for each year the Tenderer has been established.
Tenderers must provide the following information as a minimum:

	1. Details of Annual Turnover for the past 3 years.

	Tenderer’s Response:


	Year:                                                Annual Turnover:


	Year:                                                Annual Turnover:



	Year:                                                Annual Turnover:





Tenderers will declare by way of the Tenderers’ Statement (Appendix 3 to the RFT) that they satisfy the Selection Criteria in relation to Economic and Financial Standing.
The highest ranked tenderer will be required to furnish evidence to demonstrate that they meet the minimum levels of turnover requested by way of an auditor’s signed statement or audited accounts for the corresponding years. They may also be asked to provide a letter from their principal bankers which states that all accounts held by them are currently in good standing.

Technical and Professional Ability

Tenderers are reminded to include sufficient detail to facilitate the comprehensive evaluation of their tender against the Selection Criteria in the RFT.  
Tenderers must furnish comprehensive responses, and where necessary supporting evidence, to satisfy the contracting authority that they have the required technical and professional ability to allow them through to the award stage. Tenderers should respond to each item separately.
Tenderers must provide the following information:
	2. Previous Experience
Tenderers must demonstrate satisfactory experience with contracts of a similar scale and complexity.



	Tenderers must provide details of 3 contracts within the last 3 years of a similar scale and complexity to Revenue’s current requirements. Tenderers must include customer contact details in each case as Revenue may wish to speak with to verify the information provided.
Failure to satisfy this requirement will result in the disqualification of the tenderer from this RFT process.
Tenderers should include customer contact details in each case. Revenue may contact the referee for verification purposes without prior notice to the Tenderer








	PREVIOUS CONTRACT #1 




	CUSTOMER
	

	Organisation Name:
	Click here to insert the name of the Customer/ Organisation. 

	REFERENCE
	

	Name
	Click here and insert name

	Position:
	Click here and insert position of referee

	Contact Number:
	Click here and insert telephone number

	Email Address
	Click here and insert email address

	CONTRACT DETAILS
	 

	Start Date:
	Click here and insert the start date of the contract

	Term of Contract:
	Click here and insert the full term of the contract

	Completion Date:
	Click here and insert completion date of the contract

	The nature and scope of the contract, demonstrating its similarity to this contract 
	Click here and insert details including  description of goods and services provided


	Detail the relevance of this example contract to the requirements described in the RFT.
	Click here and insert a narrative that outlines the extent to which you feel this contract is comparable to the Contracting Authority's current requirements



	Value of Contract (approx.):
	Click here and insert value of contract (excluding VAT)












	PREVIOUS CONTRACT #2 




	CUSTOMER
	

	Organisation Name:
	Click here to insert the name of the Customer/ Organisation. 

	REFERENCE
	

	Name
	Click here and insert name

	Position:
	Click here and insert position of referee

	Contact Number:
	Click here and insert telephone number

	Email Address
	Click here and insert email address

	CONTRACT DETAILS
	 

	Start Date:
	Click here and insert the start date of the contract

	Term of Contract:
	Click here and insert the full term of the contract

	Completion Date:
	Click here and insert completion date of the contract

	The nature and scope of the contract, demonstrating its similarity to this contract 
	Click here and insert details including  description of goods and services provided


	Detail the relevance of this example contract to the requirements described in the RFT.
	Click here and insert a narrative that outlines the extent to which you feel this contract is comparable to the Contracting Authority's current requirements



	Value of Contract (approx.):
	Click here and insert value of contract (excluding VAT)







	PREVIOUS CONTRACT #3




	CUSTOMER
	

	Organisation Name:
	Click here to insert the name of the Customer/ Organisation. 

	REFERENCE
	

	Name
	Click here and insert name

	Position:
	Click here and insert position of referee

	Contact Number:
	Click here and insert telephone number

	Email Address
	Click here and insert email address

	CONTRACT DETAILS
	 

	Start Date:
	Click here and insert the start date of the contract

	Term of Contract:
	Click here and insert the full term of the contract

	Completion Date:
	Click here and insert completion date of the contract

	The nature and scope of the contract, demonstrating its similarity to this contract 
	Click here and insert details including  description of goods and services provided


	Detail the relevance of this example contract to the requirements described in the RFT.
	Click here and insert a narrative that outlines the extent to which you feel this contract is comparable to the Contracting Authority's current requirements



	Value of Contract (approx.):
	Click here and insert value of contract (excluding VAT)







Section C
Mandatory Requirements

Tenderers should note each of the following technical mandatory requirements for the proposed solution. Items MR 1 – MR 8 are mandatory requirements and will be evaluated on a pass/fail basis. (i.e. these items are not weighted qualitative Criteria. Tenderers are required to confirm they meet each mandatory requirement and demonstrate how each is met by their proposed solution.
Tenderers must provide an explanation of how each requirement is met. Simple Yes/No responses are not acceptable. For tenders to proceed to the Award Criteria Stage, tenderers must confirm that the proposed solution satisfies the mandatory requirements set out below:

	Mandatory Requirements

	MR 1


	The proposed system must:
•	Capture, store and keep up to date AIS and open source ‘big data’ from ship reporting systems including historical data on voyages for a minimum of five years and previous/next ports of call. 
•	Visualise AIS and open source ‘big data’ to enable user interrogation of that data for the purpose of risk analysis and investigation and business intelligence. Vessel activity criteria will be a requirement such as; dark activity, ship to ship transfers, spoofing or manipulation of AIS data. Allow the interrogation of multiple vessels within a single window. 
•	Allow searching and querying of AIS and open source ‘big data’ for the purpose of risk analysis and investigation and business intelligence. The ability to create, edit and save multiple queries with no additional cost implication. 
•	Integrate maritime big data with vessels’ historical data to include detailed vessel   particulars; information on ship ownership/management, other indicators of utilisation for a minimum of five years.

 

	Please confirm and demonstrate that the proposed solution fully meets the requirement set out above. Tenderer’s Response: 













	MR 2


	The proposed system must allow users to create search criteria, rules and queries based on specific vessel criteria such as class or subclass of vessel, Flag (nationality), size, port calls, etc. This capability must also include a preset list of activity criteria also for example; dark activity, ship to ship transfers, spoofing or manipulation of AIS data


	Please confirm and demonstrate that the proposed solution fully meets the requirement set out above. Tenderer’s Response: 








	MR 3

	The proposed system must allow users to create search criteria, rules and queries based on specific areas of interest which can be user defined polygons and/or using pre-defined polygons and/or vessels previous/next ports of call that allows Revenue to analyse and investigate.  This capability must also include a preset list of activity criteria also for example; dark activity, ship to ship transfers, spoofing or manipulation of AIS data.  

	Please confirm and demonstrate that the proposed solution fully meets the requirement set out above. Tenderer’s Response: 







	MR 4


	The proposed system must be capable of assessing and integrating analytical data associated with companies owning and/or managing vessels. The associated fleet that is owned, managed or operated by a company must be linked. The system must provide visualisation of connections between companies and ships to aid analysis.  



	Please confirm and demonstrate that the proposed solution fully meets the requirement set out above. Tenderer’s Response: 








	MR 5


	The proposed system must be capable of analysing, identifying, categorising vessels based on a comprehensive risk analysis of a vessels behaviour at sea, which may include but not limited to: change in area of operation, loitering; intermittent AIS transmissions; vessels meeting or ship to ship operations to identify high-risk threats. The proposed system must be capable of displaying specific risk indicators for each vessel identified.  



	Please confirm and demonstrate that the proposed solution fully meets the requirement set out above. Tenderer’s Response: 






	MR 6


	The proposed system must be capable of performing analytical capabilities to research systematically the maritime risk environment and deliver a set of products, such as automated risk alerts/profiles. The alerts/profiles must be configured in a manner to allow efficient notification, management, and analysis of results such as a dashboard, inbox, system interface.  



	Please confirm and demonstrate that the proposed solution fully meets the requirement set out above. Tenderer’s Response: 






	MR 7


	The proposed system must be capable of clearly identifying 3rd country traffic (3rd country is a country that is not a member of the European Union as well as a country or territory whose citizens do not enjoy the European Union right to free movement, as defined in Art. 2(5) of the Regulation (EU) 2016/399 (Schengen Borders Code)  across different classes and sub-classes of vessels.  



	Please confirm and demonstrate that the proposed solution fully meets the requirement set out above. Tenderer’s Response: 






	MR 8


	Information Security Management 
Revenue requires that a minimum standard of information security management is ISO: 27001 certification or equivalent.  
Tenderers must provide details of certification regarding the management of information security. Where a standard other than ISO: 27001 is being relied upon Tenderers must demonstrate its equivalence in the Tender Response document


	Please confirm and demonstrate that the proposed solution fully meets the requirement set out above. Tenderer’s Response: 











Section D 
Award Criteria 
Only tenderers that have submitted a compliant tender and that satisfy the Selection Criteria and all of the Mandatory Requirements will proceed to the Award Criteria Stage.
To demonstrate the quality of Tenderers’ proposed solutions Tenderers must, for each sub-criterion, demonstrate, by clearly and comprehensively describing, how their proposed solution can meet and deliver on each requirement.

Tenderers may provide screen shots or other relevant material in support of their response. Supporting documentation is only permitted in specified award sub criteria. These sub criteria are clearly marked within the Tender Response Document.
For all other sub criteria, the complete response must be provided in within the Tender Response area for each sub criteria.

Tenderers should note that some of the sub-criteria in this section A require a minimum score to be met. This is in addition to the overall minimum score required for this award criterion A. Please refer to section 3.3 of the RFT for further information with regard to minimum scoring requirements.
A mere affirmative statement by the Tenderer that it can or will do so or a reiteration of the tender requirements is NOT sufficient in this regard.
Note: Where supporting documentation is not permitted it will not be evaluated as part of your proposal.
Hyperlinks to external documentation or information sources will not be considered for the purposes of evaluation and scoring. All necessary information must be contained within the response itself.
Award Criteria 
	Award Criteria A – 
1. Technical Merit of Proposed Solution


	A1. License Management

	300 Marks – Minimum Score 150 Marks)
Revenue intends that the system will be used by two licenced officers simultaneously. The officers will be accessing the system from Revenue facilities nationally and onboard Revenue Customs Cutters (Patrol vessels) outside of and within Citrix based environments. 
In order to demonstrate how the proposed system will meet this requirement Tenderer’s must describe:
· How licenses are managed throughout the lifecycle of the proposed system; 
· Any restrictions the proposed systems licence management places on Revenue’s  utilisation including if licences are tied to an I.P. address or physical device through the use of fobs (hardware/software) or software keys or other mechanism. In addition, the response must also describe if user licenses can be transferred to another user, if there are any restrictions/limitation on license transferability; and 
· Any other license restrictions and or limitations that will impact on Revenue’s management and usage of the proposed system 


	Tenderer’s Response:
























	A2. Implementation

	300  Marks – Minimum Score 150 Marks)
Revenue requires that the proposed system will have full support for the implementation phase of the system. Revenue intends that the implementation phase will be no more than 14 days. The implementation phase will include activation of licences, system access, initial training and the provision of the proposed functionality in full. 

The personnel assigned to the project must possess the relevant skills, expertise and experience in the provision of a maritime data analysis system. In order to demonstrate how the proposed personnel will meet this criterion Tenderers should provide as much detail as necessary to address each of the points below:

•	Number of employees assigned to the project 
•	Details of experience and qualifications of team assigned to the project 
•	Detailed implementation schedule 
•	Service levels proposed for the implementation phase

	Tenderer’s Response:




	2. Functional Characteristics 5400 marks

	A3. Technical Specification

	(700 Marks – Minimum Score 350 Marks)
Revenue intends to use the system for risk analysis which requires accurate and high-quality data. In order to demonstrate the accuracy and quality of data in the proposed system will meet this criteria Tenderers must: 

•	Provide details how the proposed system captures, stores and displays historic and current AIS and open source ‘big data’ from ship reporting systems which includes vessel particulars, ownership, shipping company information, data on voyages; previous/next ports of call. 
•	Clearly show how the proposed system manages changes to vessel name, MMSI and IMO numbers. Include the minimum number of AIS signal sources at all times. 
•	Clearly show how the system can create, edit and store user identified vessels of interest and system generated vessels of interest.  
•	Outline what data sources are used, the size and scope of data sources used by the system and how the accuracy and quality of the data is ensured. 

Additional supporting material accepted in addition to Tender Response Document response.

	Tenderer’s Response:





	A4. Risk Management

	(1100  Marks – Minimum Score 550 Marks)

Revenue intends to use this system for the purpose of risk analysis and investigation to target non-compliant vessels in real time at ports and harbours but also at sea 24 hours a day. 
Tenderers are required to provide details how the proposed system in near real-time, daily and historically is capable of risk analysis on maritime activity using advanced analytical capabilities (AI/Machine Learning) on all vessels in the Irish and UK EEZ and worldwide. 

Maritime activity includes a risk assessment of ownership/management of the vessel and an assessment of the vessel. Ownership/management risk assessment includes but not limited to an assessment of the ownership/management structures connected with the vessel, their fleet, current location of their fleet, company structures and location, related company(s). Vessel related risk assessment includes but not limited to assessment of vessel’s normal area of operation, assessment of changes to the risk profile of a vessel, changes to destination, slow speed, loitering, changes to the flag of the vessel, changes to the MMSI, assessment of unusual or unexplained vessel activity consistent with deceptive shipping practices such as AIS manipulation, location manipulation, turning off AIS, vessel meetings. 

In addition to the systems analytical capabilities, how the system can customise user specific profiles to reflect different smuggling patterns for different commodity types such as cigarettes, drugs, weapons. 
In order to demonstrate how the system will meet this criteria Tenderers must provide details of:

•	The risk assessments on maritime activity using advanced analytical capabilities (AI/Machine Learning) as outlined above. 
•	How the system is capable of the automated reporting (alerts) of vessels identified as representing a risk including how automated reporting is configured and operates. 
•	How vessel risk is segmented/classified/ranked using AI/Machine Learning. 
•	How to filter risk vessels based on how the system has segmented/classified/ranked
•	How to create user defined risk profiles for different smuggling patterns for different commodity types such as cigarettes, drugs, weapons. 

Responses must include examples under each of the criteria above including screen shots and outline the AI algorithms and Machine learning models that underpin these capabilities. These examples will be verified during “Proof of Concept” trial implementation stage

Additional supporting material accepted in addition to Tender Response Document response

	Tenderer’s Response:








	A5. Risk Visualisation

	(500 Marks – Minimum Score 250 Marks)
Revenue intends to use this system to mitigate the complexity of thousands of vessel movements annually. In order to demonstrate how the system will meet this criteria to overcome complexity Tenderers must provide details how the proposed system visualises AIS and open source ‘big data’ to enable user interrogation of that data for the purpose of risk analysis and investigation. 

Responses should include how the system visualises AIS to identify segmented/classified/ranked vessels in the Irish and UK EEZ and worldwide with a next port of call in Ireland. Tenderers should provide details to demonstrate how to search for vessels by Name, MMSI or IMO number

Responses should include examples under each of the criteria above including screen shots


	Tenderer’s Response:





	A6. Search Capability 

	(140 Marks – Minimum Score 70 Marks)
Revenue intends to use this system for the purpose of risk analysis and investigation to target non-compliant vessels and for business intelligence purposes. This will include analysis of ownership and management of vessels. This will include historic analysis and investigation of vessels over a minimum of a seven years-year period for risk analysis, investigation, and business intelligence. 

In order to demonstrate how the proposed system uses a search capability, Tenderer’s must provide the following details:

•	How the proposed system will allow users to easily create simple or complex searches individually or using any combination of vessel characteristics (for example; flag, class, sub class, length), vessel risk assessment (for example; vessel’s normal area of operation, assessment of changes to the risk profile of a vessel, changes to destination, slow speed, loitering, changes to the flag of the vessel, changes to the MMSI, assessment of unusual or unexplained vessel activity consistent with deceptive shipping practices such as AIS manipulation, location manipulation, turning off AIS, vessel meetings), areas of interest (for example; country, port calls, pre-defined  polygons, user defined polygons).

•	The full search criteria for vessel characteristics, vessel risk assessment, areas of interest. Tenderers must provide details how search criteria can be layered by means of the use of ‘and/or’ when creating searches under a specific criterion or any combination of vessel characteristics, vessel risk assessment, areas of interest. The system must have the ability to save and label searches for efficient retrieval. 
Responses must include detailed examples under each of the criteria above including screen shots

	Tenderer’s Response:











	A7: Additional Data Layers

	(600 Marks available. Minimum score required 300)
Revenue intends to use this system for the purpose of risk analysis and investigation to develop intelligence on non-compliant vessels. In order to demonstrate how your system will meet this criteria Tenderers must provide the following details:

•	Describe how the proposed system uses geospatial data to support risk analysis and investigation which must include worldwide nautical charts tiled in different scales to provide various levels of insight, which may include natural features of the seabed, coastline, hazards, depths, aids to navigation and may include  high-resolution tiled satellite maps. 
•	Describe how the system includes pre-defined polygons for different areas which includes; territorial waters, exclusive economic zones, ports, port waiting areas worldwide. 
•	Describe how the system displays pre-defined polygons, user defined polygons or a combination of system and user defined polygons on nautical charts or other map layers such as satellite maps and that the nautical charts are indexed according to WGS84 format. 
•	Describe how the system has measuring and drawing tools for cartography. 

Responses must include examples under each of the criteria above including screen shots

	Tenderer’s Response:



















	A8: Risk Reporting

	(600 Marks – Minimum Score 300 Marks)
Revenue intends to use this system for the purpose of risk analysis, investigation and business intelligence which will include national collaboration with Revenue Customs Frontier Management officers, Revenue Customs Cutters, Revenue Divisions, and also other agencies. 

In order to demonstrate how the proposed system will meet this criteria Tenderers should provide details of: 
•	How the system can create reports, share vessel data, export the historic vessel track, results of vessel level risk analysis. The system must be able to generate a single vessel specific report. 
•	How the system can export vessel specific reports. Tenderers must provide details how the system can export the results of simple or complex searches. 
•	In addition to the systems maritime analytics, how the system can customise user specific risk parameters and generate targets to reflect different smuggling patterns for different commodity types such as cigarettes, drugs, weapons. 
•	Responses must include:
o	the different file formats available for export
o	examples under each of the criteria above including screen shots
o	confirm there is no cost implication on the number of reports generated, exports or results of simple or complex searches. 

Additional supporting material accepted in addition to Tender Response Document response 

	Tenderer’s Response:






















	B. Management, Support and Training

Throughout the Term of the Contract Revenue requires the system to be fully supported. Support will be required to be delivered in English. Revenue will require electronic channels to submit support requests. Revenue requires an acknowledgement when support requests are submitted. Revenue requires online support availability from Monday to Friday. 
 
In addition, training will be required to be delivered during the implementation phase of the Contract to up to 20 officers and may also be required during the term of the Contract for new officers or advanced training for existing officers. 

In order to demonstrate the quality of the proposed delivery of these services Tenderers must clearly and comprehensively address each of the following items

	B1. Support

	(150 marks - Minimum Required 75 marks)
Tenderers are to confirm that you will fully support all components of the proposed system including any integrated third-party products required. If you cannot do this, explain how the demarcation of your software and third-party software works and how this can be supported.

Provide details of the technical support to be provided for the system. Provide details of in system support. Provide detailed SLAs, including target response times, hours of operation for support. In relation to response times for incidents raised, please provide details on how these are calculated, including what events trigger the response time clock (e.g. upon initial report, after initial diagnostics etc.). 


	Tenderer’s Response:






	B2.  Upgrade and Enhancement Roadmap


	(100 Marks available. Minimum score required 50)
Describe the evolution of the proposed system to date and the likely roadmap for upgrades and technology enhancements over the next three years (any Non-Disclosure Agreements (NDA) that may be required to allow viewing of roadmaps will need to be signed prior to the tender deadline and the relevant material must be included with the tender submission).  
 

	Tenderer’s Response:











	B3. System Owner Risk Analysis Publications

	(250  Marks – Minimum Score 125 Marks)

Provide details of the documented support to be provided for the proposed system including any back office support providing analysis reports on trends, case studies, geo political impacts etc


	Tenderer’s Response:






	B4. Training

	(300 Marks available. Minimum score required 150

System training is required to be delivered in person initially for 20 officers at a Revenue agreed location. Tenderers must provide details of:

· The initial training to be provided for the proposed system, how the training will be delivered including course content and syllabus, the ability to train 2 X 10 officers in two separate sessions and details of the duration of the training. Responses should confirm that the training will be delivered between 09:00 and 18:00 Irish Time.
· Advanced training to be delivered within 6 months after initial training sessions have been completed, and can be delivered using video conferencing or in person at a Revenue location.
· Tenderers must provide details of the course content for this advanced training and outline their training plan for 2 x 10 officers per session, and duration of the training. Responses should confirm that the training will be delivered between 09:00 and 18:00 Irish Time.
· All users who receive basic training will require advanced training over the duration of the contract
· Initial training and advanced training must be in compliance with Regulation (EU) 2024/1689 (EU Artificial Intelligence Act) and include a focus on delivering appropriate training to officers under the Act.      
· Tenderers must provide details of how their training provides officers with appropriate system knowledge and includes awareness on the systems capabilities, limitations and risks. Tenderers must also provide details of how their training covers transparency requirements of the Act that provides officers with the knowledge where they are interacting with an AI, and AI generated content

	Tenderer’s Response:












	B5 Additional Training Needs

	(100 Marks available. Minimum score required 50)

Revenue may require unscheduled additional training to be provided when notified by Revenue for future new users for the system. This training is expected to take place annually and it is anticipated the maximum number of new users annually would be 5 officers. Advanced Training may also be required for these officers within 6 months of initial training.

Tenderers can propose either in person or virtual training as part of their proposal, however, please note that Revenue are not committing to draw down these additional training sessions and will only request should the need arise. 

Responses should confirm turnaround time for servicing the request, that the training will be delivered, virtually using video conferencing and duration of the training. Responses should confirm that the training will be delivered between 09:00 and 18:00 Irish Time. Tenderers must outline their approach to delivering these ad hoc training requirements and include details of their training delivery plan 



	Tenderer’s Response:









	B6. . Training Materials and System Manuals

	(100 Marks available. Minimum score required 50)

Provide a description of training material such as user manuals and training materials to be made available to Revenue at commencement and throughout the duration of the contract. 


	Tenderer’s Response:













	Award Criteria C - Green Public Procurement


	500 Marks – Minimum Score N/A
The Successful Tenderer must implement processes and practices that enable it to reduce the environmental impacts of the delivery of the Services. 

Tenderers must demonstrate its compliance with this requirement with detail such as; the inclusion of detail on the processes and practices it will implement; demonstrated operation of an appropriate environmental management system, relevant certification such as ISO 14000\1 or equivalent etc.


	Tenderer’s Response:














	Award Criteria D. Cost - Total Marks Available 3,000



The Pricing Schedule provided at Appendix 2 must be completed in full, totalled, and returned as part of the Tender submission.
The prices quoted must be all-inclusive, current, expressed in Euro and exclusive of VAT. The VAT rate, if applicable, should be stated separately.
As this environment will be Cloud based it is understood that individual component monthly pricing may change marginally over the lifetime of the project. For the purposes of evaluation of costs, costs should be provided based on current published pricing available to Revenue and assumed for the duration of the project unless some future price change is already known and published






Section D
Declarations   

Tenderers must provide declarations in relation to the following:

	1. Registrable Interest (please refer to page 10 of the RFT) – NIL or Otherwise

	Tenderer’s Response:


	2. Conflicts of Interest (please refer to page 12 of the RFT) – NIL or otherwise

	Tenderer’s Response:


	3. Freedom of Information (please refer to page 11 of the RFT) – NIL or otherwise

	Tenderer’s Response:


	4.  Tax Clearance: Tenderers are requested to state that their tax affairs are in order and that if successful they will comply with all tax clearance obligations as outlined on page 11 of the RFT

	 Tenderers should Delete as appropriate.
· Yes
· No


	5. Tax Clearance: Tenderers are requested to confirm that any sub-contractors involved in their tender proposal are tax compliant and that if successful they will comply with all tax clearance obligations as outlined on page 11 of the RFT   

	Tenderers should Delete as appropriate.
· N/A
· Yes
· No








Section E
Tenderer’s Checklist  

Please ensure that you have submitted ALL of the following documents via the electronic post-box available on www.etenders.gov.ie

(i) Completed Tender Response Document 
And
(ii) Completed Appendix 2 – Pricing Schedule
And
(iii) Appendix 3, Tenderers’ Statement on Tenderer’s letterhead signed by authorised signatory.

Tenderers are reminded of their obligations in relation to other entities on whose capacity they may rely for the purposes of any of the Selection Criteria and/or any subcontractors.

All of the above are attached separately to the contract notice for download from  www.etenders.gov.ie 

And
(iv)	Where the Tenderer is relying on the capacity of other entities for the purposes of fulfilling any of the Selection Criteria, a letter of undertaking from the entity being relied on confirming that it will place its resources at the disposal of the Tenderer. 
And
(iv) eESPD
Completed eESPD on behalf of the Prime Contractor and (if applicable) any Subcontractor.
Since 28 January 2019, the ESPD is provided in exclusively electronic format (eESPD) on the eTenders platform for all procurement processes that are valued above the relevant EU thresholds. The integrated electronic ESPD service is available on eTenders and has replaced the paper ESPD.
THE ESPD MUST BE SUBMITTED ELECTRONICALLY VIA ETENDERS
If Tenderers require any assistance in relation to submission of the eESPD, they should contact the eTenders helpdesk by email: irish-eproc-helpdesk@eurodyn.com 
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