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Tender Response Document (TRD)
Tender Reference: BE3963F
Request For Tenders to Establish a Single-Supplier Framework Agreement for the Provision of Catering Services Concession for the University of Limerick
Tender procedure: Single Stage Process with Negotiation* (Open National)
	ISSUE DATE:
	THURSDAY 1ST  OCTOBER 2026

	CONTACT DETAILS FOR QUERIES:
	CLARIFICATIONS THROUGH ETENDERS

	CLOSING DATE FOR RECEIPT OF QUERIES: 
	MONDAY 26TH OCTOBER 2026 AT 14:00

	DEADLINE FOR RECEIPT OF TENDERS:
	FRIDAY 6TH NOVEMBER 2026 AT 14:00

	SITE VISIT

	ATTENDANCE AT THE SITE VISIT IS MANDATORY. TENDERERS MUST CONFIRM THEIR ATTENDANCE VIA THE ETENDERS MESSAGING SERVICE BY THE SITE VISIT CONFIRMATION DEADLINE. 
TENDERERS WHO DO NOT CONFIRM THEIR ATTENDANCE BY THE DEADLINE, OR WHO CONFIRM ATTENDANCE BUT DO NOT ATTEND THE SITE VISIT ON THE DATE AND AT THE TIME ALLOCATED TO THEM, WILL BE DISQUALIFIED FROM THE COMPETITION AND THEIR TENDER WILL NOT BE EVALUATED.
FOLLOWING CONFIRMATION OF ATTENDANCE, TENDERERS WILL BE CONTACTED VIA ETENDERS AND ALLOCATED A SPECIFIC SITE VISIT TIME SLOT.


	SITE VISIT CONFIRMATION DATE:
	THURSDAY 15TH OCTOBER 2026 AT 12:00 NOON

	SITE VISIT DATE:
	TUESDAY 20TH OCTOBER 2026



	* As the subject matter of this competition is defined as a Concession within the context of Directive 2014/23/EU, where the choice of procedure is open to the Contracting Authority, the procedure chosen on this occasion is a single-stage procedure involving negotiations. The Contracting Authority reserves the right to enter negotiations with some or all tenderers who submit a valid responsive tender. Negotiations may be held on all aspects of the service under each of the published Award Criteria. The Contracting Authority also reserves the right to award the concession contract directly following receipt of initial tenders without recourse to negotiations with individual tenderers.


Contents
Contents	2
Important Information	3
Section A: Selection Criteria	4
A1 Company Summary	4
A2 Financial Capacity	5
A3 Previous Experience	7
A4 Health & Safety Management System	9
A5 Food Safety Management System	10
A6 Environmental Management System	11
A7 TUPE Transition	11
Section B: Tender Response	13
Award Criteria	13
Suppliers please note:	15
Tender Response	17
Appendix 2: Financial Proposal	39
Appendix 3: Tenderers’ Statement	40
Appendix 4:  Declaration as to Personal Circumstances of Tenderer	42
Signature Page	45



[bookmark: _Toc241648703][bookmark: _Toc1483552][bookmark: _Toc3290212]Important Information

· You need to upload:
· This TRD Document and
· The Appendix 2 Pricing Schedule (excel file)
· Any relevant supporting documents

· You DO NOT need to return the RFT Document. The RFT document is for information purposes only.


· Tenderers must ensure that they complete this TRD IN FULL.

· The completed TRD MUST be returned in accordance with Section 2.6 of the RFT. The Contracting Authority is not responsible for corruption in electronic documents. Tenderers MUST ensure electronic documents are not corrupt. Documents should not be saved with a filename containing any of the following characters: ~ " # % & * : < >? / \.

· All returned documents must be uploaded to Etenders in one zipped folder.


· Please ensure you complete all of Section A before you progress to Section B.  


· Tenderers should note they MUST meet and pass all the rules contained in Section A, the   Selection Criteria, to be considered eligible for assessment against the award criteria, Section B.

· Tenderers are strongly advised to allow adequate time for the upload of their tender submissions. Submissions should not be deferred until the final minutes prior to the deadline, as neither the EPS nor the Contracting Authority can accept tenders received after the deadline specified above. It is the sole responsibility of each tenderer to ensure that their submission is fully completed and received in its entirety before the stated deadline.



[bookmark: _Toc241648704][bookmark: _Toc133999640][bookmark: _Toc134622085][bookmark: _Toc156211428][bookmark: _Toc164170864][bookmark: _Toc165025147]Section A: Selection Criteria
Tenderers will either Pass OR Fail each of the Selection Criteria. In the event of one or more of the Selection Criteria achieving a fail, the Tenderer will be excluded from participating in this Competition.
[bookmark: _Toc241648705]A1 Company Summary
	[bookmark: _Toc156211430][bookmark: _Toc164170866]A1.1 Prime Contractor’s Details

	Legal Business Name
	

	Registered Business Name
	

	Registered Address
	

	Postal Address
(If different from above)
	

	CRO Number
	

	Website
	
	Telephone:
	

	A1.2 Prime Contractor’s Contact Person Details

	First Name
	
	Surname
	

	Telephone
	
	Email
	

	Title / Position in the Organisation
	

	A1.3 Please indicate the basis on which you are tendering (tick one box only)

	a) your organisation would provide all the services tendered for, if awarded a contract
	

	b) your organisation would act as the prime contractor, using third parties to provide some of the services tendered for if awarded a contract
	

	A1.4 Subcontractor’s Details (applies only if selected option b in sub-section A1.3 above)

	Subcontractors/Consortium Members
	Role in this Contract

	Provide the names of all subcontractors and/or consortium members who will be involved in the provision of the Services
	Describe the role to be fulfilled by each subcontractor/consortium member.



[bookmark: _Toc241648706]A2 Financial Capacity
	A2.1 Insurance

	Please note the minimum insurance levels below and complete the table with the requested information.

	
	Employer Liability
	Public Liability
	Product Liability
	Cyber Insurance

	Minimum Limit of Indemnity required by UL
	€13,000,000
	€6,500,000
	€6,500,000
	€500,000

	I confirm that we have the following insurances in place:

	Insurance Type
	Level in Place
	Expiry Date
	Details of Any Excess

	Employers Liability
	€
	
	

	Public Liability
	€
	
	

	Product Liability
	€
	
	

	Cyber Insurance
	€
	
	

	I confirm that if successful, where the levels required under the contract are higher than those currently in our possession, I will be in a position to put the required forms and levels of insurances required in place. 
	Yes/No

	I confirm that I will provide the following promptly on request:
· evidence of insurances in place or 
· letter from Insurance Broker confirming that the required levels could be put in place if successful 
· A letter of indemnity, indemnifying University of Limerick if successful
	Yes/No

	The successful tenderer shall procure, and at all times during the operation of the Contract keep in force with a reputable insurance company authorised to underwrite business in Ireland, a policy or policies sufficient to fully indemnify the University against any and all claims for which the Contractor may be liable under the Framework. The Policies must be placed with a reputable insurance company with a secure financial rating approved by AM Best, Moody or equivalent finance house. 
- The successful tenderer shall upon demand provide to the University evidence that the said policy or policies are in full force and effect and shall provide certified extracts reasonably acceptable to the University. Such insurance shall in no event be cancelled or allowed to lapse by the Contractor during the term of the Contract.
 - The successful Concessionaire shall ensure that any sub-contractors who they engage have sufficient insurances in place. The Contractor shall have a system in place to check and validate the insurances of any sub-contractors and ensure they satisfy the requirements of the Tender, including a specific indemnity in favour of the University of Limerick in relation to the Employers, Public /Products Liability, and Cyber Insurance Policies
I confirm that if successful, where the levels required under the contract are higher than those currently in our possession, I will be in a position to put the required forms and levels of insurances required in place.

	A2.2 Tax Clearance

	Please provide a copy of a valid Tax Clearance Certificate OR evidence that a Tax Clearance application has been submitted to Revenue:

	[bookmark: _Hlk155947241]Evidence Attached
	Yes / No

	Tax Registration Number
	

	Tax Clearance Access number
	

	Evidence of Application Attached
	Yes / No

	Note: All non-resident companies should apply for a general TCC where tax clearance is required in connection with a Public-Sector Contract (formal or otherwise). 

Both Resident and Non-Resident Tax Clearance Certificate information may be obtained from the Irish Revenue Commissioners http://www.revenue.ie/en/tax/it/forms/webtc1.pdf



	A2.3 Financial Standing

	Tenderers should provide evidence that their annual turnover relating to the services has exceeded the amount stated in the following table per annum, over the three years 2023/2024/2025

	Pass requirement:  Candidates must be able to provide objective evidence on request from an independent source (e.g. an auditor’s statement) confirming that during any of the three previous financial years the Candidate’s annual turnover exceeds €600,000. In the absence of turnover, candidates must be able to demonstrate financial viability via access to funding, or equivalent evidence.  
Note 1:  In the case of sole traders or partnerships, the pass requirement may be satisfied by a letter of confirmation from a senior partner. 
Note 2: If the Candidate’s date of establishment was more recent than three years, the pass requirement may be satisfied on a pro-rata basis.


	Turnover

	2023
	€

	2024
	€

	2025
	€

	I confirm that the applicant is compliant with all its corporate obligations in relation to financial returns.
	Yes / No

	
	Signed
	


[bookmark: _Toc241648707]A3 Previous Experience

	Please provide details of 3 contracts undertaken within the last 3 years that demonstrate your experience of successfully providing a service of similar scope, scale and complexity to the service anticipated under this contract. This information MUST be provided with your tender response.
Please tick the boxes below to confirm compliance with the requirements. 


	By providing these references, Tenderers are giving consent for contact to be made with the organisations.
	☐


	[bookmark: _Hlk155949544]Previous Contract 1

	Client Organisation Name
	
	Client Contact Name (Referee)
	

	Referee Position Within the Client Company
	
	Referee 
Phone Number
	

	Referee Email Address
	

	Contract start and completion date
	
	Contract Value
	

	Nature and Scope of the Contract
	


















	Previous Contract 2

	Client Organisation Name
	
	Client Contact Name (Referee)
	

	Referee Position Within the Client Company
	
	Referee 
Phone Number
	

	Referee Email Address
	

	Contract start and completion date
	
	Contract Value
	

	Nature and Scope of the Contract
	











	Previous Contract 3

	Client Organisation Name
	
	Client Contact Name (Referee)
	

	Referee Position Within the Client Company
	
	Referee 
Phone Number
	

	Referee Email Address
	

	Contract start and completion date
	
	Contract Value
	

	Nature and Scope of the Contract
	











[bookmark: _Toc241648708]A4 Health & Safety Management System
Minimum Level Required: Tenderers must provide below information which demonstrates operation of Health & Safety systems and procedures in line with all relevant Safety, Health & Welfare at Work legislation
	Tenderers must complete and sign the Health and Safety Declaration below. In the case of a grouping or a submission proposing the use of subcontractors, each group member or subcontractor likely to perform the role of “Contractor” under this contract must complete and sign the Health and Safety Declaration. All notifiable accidents, enforcement actions, legal proceedings, accidents, fatalities or incidents must be disclosed. In the event that any such incidents are declared, the tenderer, grouping member or subcontractor will be required to satisfy the Contracting Authority that adequate measures have been put in place to address any deficiencies in their Health and Safety procedures.
In the case of a grouping or a tender submission proposing the use of subcontractors, this criterion must be completed separately by each grouping member or subcontractor likely to perform the role of “contractor” under this contract.

	Do you comply with the Safety Health & Welfare at Work Act 2005 
	Yes
	
	No
	

	Name of Manager responsible for Health and Safety 
	

	If so, is it 3rd party certified or managed in-house? 
	3rd Party Certified
	

	
	In-House
	

	If 3rd party certified, please provide the following information: 
	Date of most recent certification 
	

	
	Scope of Certification
	

	
	Name of Certification Body
	

	
	Evidence will be provided on request
	Yes
	

	
	
	No
	



	Name of Economic Operator: 
	  

	Authorised Signatory:
	

	Title: 
	 
	Mobile No. 
	 

	Email: 
	

	Signature:
	


[bookmark: _Toc241648709]A5 Food Safety Management System
Minimum Level Required: Tenderers must provide below information which demonstrates adherence on their own part and that of their suppliers, to a regulatory system such as hazard analysis and Critical Control Point (HACCP) which provides a systematic preventative approach to biological, chemical and physical hazards in food production and processing.

	Food Safety Authority of Ireland (FSAI) relevant legislation including but not limited to
· Regulation EC/852/2004 on Hygiene of Foodstuffs
· Regulation EC 178/2002 Traceability and Recall
· I.S. 340:2007 – NSAI Hygiene in the Catering Sector 

The Contracting Authority reserves the right to seek further information to verify compliance


	Do you comply with all relevant food safety legislation?
	Yes
	
	No
	

	Manager responsible for implementation:
	

	Is your food safety management system 
	Externally Certified
	
	In-house
	

	If externally certified, please provide the following information:

	Name of Certification Body:
	

	Date of most recent certification:
	

	Scope of Certification:
	

	I confirm that evidence of compliance will be provided promptly on request.
	Yes
	
	No
	


	Name of Economic Operator: 
	  

	Authorised Signatory:
	

	Title: 
	 
	Mobile No. 
	 

	Email: 
	

	Signature:
	








[bookmark: _Toc241648710]A6 Environmental Management System
	Minimum Level Required:  Tenderers must provide information which demonstrate compliance with all the relevant Environmental legislation and guidelines. The Contracting Authority reserves the right to seek further information to verify compliance.  In relation to food waste, evidence of commitment to the EPA Food Waste Charter or an equivalent third-party protocol should be provided. Records of staff training and relevant qualifications should also be provided.


	Do you comply with all relevant Environment legislation and guidelines?
	Yes
	
	No
	

	Manager responsible for implementation:
	

	Is your Environmental management system 
	Externally Certified
	
	In-house
	

	If externally certified, please provide the following information:

	Name of Certification Body:
	

	Date of most recent certification:
	

	Scope of Certification:
	

	I confirm that evidence of compliance will be provided promptly on request.
	Yes
	
	No
	



	Name of Economic Operator: 
	  

	Authorised Signatory:
	

	Title: 
	 
	Mobile No. 
	 

	Email: 
	

	Signature:
	




[bookmark: _Toc241648711]A7 TUPE Transition
Tenderers must confirm their acceptance that the Transfer of Undertakings (Protection of Employment) Regulations (TUPE) apply to the transfer of the service and must demonstrate their ability to manage the TUPE transition effectively.
Tenderers must provide a TUPE Transition Plan addressing, as a minimum:
· their acknowledgement and acceptance that TUPE applies;
· their approach to ensuring continuity of service throughout the transition;
· their approach to the transfer, induction, training and integration of transferring employees;
· arrangements for staff communication, consultation and wellbeing during the transition; and
· the key actions and timescales they would implement to ensure a smooth and orderly transition.

	We hereby confirm that TUPE applies to the transfer of the Services and that, if awarded the Contract, we will comply with all applicable TUPE requirements and implement an appropriate transition plan to ensure continuity of service and the effective transfer, induction, training, integration, communication and wellbeing of transferring employees.

	Name of Economic Operator: 
	  

	Authorised Signatory:
	

	Title: 
	 
	Mobile No. 
	 

	Email: 
	

	Signature:
	



[bookmark: _Toc241648712]Section B: Tender Response
Tenderer’s please note: Only those suppliers who Pass the Selection Criteria in Section A, will be evaluated on the following Specification in accordance with the award criteria detailed below.
The Contracting Authority has set out below a Response Document to be used by all Tenderers. Tenderers MUST give their response to this request for tender by completing the questions as set out in the response section provided below. This document MUST be completed in full providing sufficient information to facilitate the evaluation panel in evaluating your tender submission.
Any additional pages/information MUST be clearly marked with the Tenderers’ Name and the relevant heading indicated on each associated page.
Please note it is not sufficient to state the information is contained in any brochures attached, although these may be referenced to provide additional clarity. In all cases keep the level of detail as concise and relevant as possible. Where a question asks for a description, please ensure the description is relevant.
The successful Tenderer MUST provide evidence which demonstrates and supports their ability to deliver the specified requirements in an optimal manner to the Contracting Authority. The following questions will be used to assess and score each Tenderer’s response.
It is acknowledged that some proposals may surpass the minimum requirements and, where details are clearly provided in Tenderers’ responses, marks will be awarded up to the maximum for each section. Failure to address a specific requirement will result in loss of marks. 
[bookmark: _Toc241648713][bookmark: _Hlk156210826]Award Criteria 
Appointment to the Framework will be awarded on the basis of the most economically advantageous tender(s) as identified in accordance with the following award criteria:
NOTE: Tenderers should note that they must achieve the minimum Score for section A, B, C & D below. Tenderers who do not meet the minimum score for any one of the criteria’s will be eliminated from the competition





	Request For Tenders to Establish a Single-Supplier Framework Agreement for the Provision of Catering Services Concession for the University of Limerick

	Award Criteria:
	Weighting
	Maximum Score
	Minimum Score 

	A
	Food & Beverage Concept, Quality and Innovation
	      25%
	2500
	1500


	
	A1
	Concept, Offer and Customer Fit
	5%
	500
	

	
	A2
	Menus, Range and Nutrition
	5%
	500
	

	
	A3
	Quality and Food Safety
	5%
	500
	

	
	A4
	Innovation and Continuous Improvement
	5%
	500
	

	
	A5
	Vending Solutions
	5%
	500
	

	B

	Sustainable and Ethical Sourcing & Environmental Management
	20%
	2000
	1200


	
	B1
	Sustainable and Ethical Sourcing
	4%
	400
	

	
	B2
	Waste, Packaging and Food Waste
	4%
	400
	

	
	B3
	Deposit Return Scheme 
	4%
	400
	

	
	B4
	Environmental Monitoring and Reporting
	4%
	400
	

	
	B5
	Corporate Social Responsibility and Social Value
	4%
	400
	

	C
	Staffing, Training and Inclusive Employment
	      15%
	1500
	900


	
	C1
	Staffing and Management
	3%
	300
	

	
	C2
	Inclusive Recruitment and Employment Pathways
	3%
	300
	

	
	C3
	Training, Mentoring and Workplace Supports
	3%
	300
	

	
	C4
	Development, Progression and Outcomes
	3%
	300
	

	
	C5
	Experience and Evidence
	3%
	300
	

	D
	Service Delivery and Flexibility
	      15%
	1500
	900


	
	D1
	Service Delivery Model
	3%
	300
	

	
	D2
	TUPE Transition
	3%
	300
	

	
	D3
	Customer Service, Feedback and Complaints
	3%
	300
	

	
	D4
	Marketing and Business Development
	3%
	300
	

	
	D5
	Systems and Technology
	3%
	300
	

	E
	Financial Proposal
	25%
	2500
	N/A


	
	Annual concession fee (% of annual Net Revenue)
	20%
	2000
	

	
	Capital Investment
	5%
	500
	

	
Total Maximum Score Available 

	100%
	10,000
	




Tenderers MUST achieve a minimum of 60% on all tender award criteria above, excluding Financial Proposal, in order to avoid elimination from the competition. Only tenderers who have achieved the 60% will be evaluated against Financial Proposal. 
No commitment of any kind, contractual or otherwise, shall exist unless and until a formal written contract has been executed by or on behalf of the Contracting Authority. Any award of notification of preferred bidder status by the Contracting Authority shall not give rise to any enforceable rights by the Tenderer. The Contracting Authority may cancel this public procurement competition at any time prior to a formal written contract being executed by or on behalf of the Contracting Authority. The Contracting Authority does not bind itself to accept the lowest price or any tender. 
[bookmark: _Toc156994609][bookmark: _Toc178945118][bookmark: _Toc183427897][bookmark: _Toc239838861][bookmark: _Toc240879706][bookmark: _Toc241648714]Suppliers please note:
· [bookmark: _Hlk146207616]This specification document is designed to assist the contracting authority in its evaluation of your tender and to enable suppliers to provide structured responses to key deliverables. It is structured to reflect the award criteria as set out in the RFT.
· Where abnormally low tenders are received the Evaluation team shall require the tenderer to explain the price proposed in Appendix 2 Where the tenderer cannot provide a sufficient explanation, the contracting authority is entitled to reject the tender
· Next Ranked Supplier – The award of any contract is subject to the successful tenderer meeting the required specification and standards as set out in this RFT and Appendix 1. Should the required specification and standards not be met, EPS reserves the right, in consultation with the Contracting Authority, to award any contract to the next highest-ranked Tenderer.
· Tie Break – If the evaluation outcome results in a tie between two or more Tenders, then the Tender with the highest score for the highest weighted criterion shall be deemed the most economically advantageous tender. If the score remains in a tie, the remaining criterion will be assessed by the highest weighted until there is no longer a tie. If the score remains a tie after all criterions are assessed, the tenderers will be asked to submit a Best and Final Offer (BAFO).

A failure to answer question(s) may leave the contracting authority with insufficient information on which to base a thorough evaluation and in turn may result in loss of marks in respect of the relevant Award Criterion. Therefore, please ensure you complete ALL sections of this questionnaire.
The award of contract will be on the basis of the Most Economically Advantageous Tender received, in accordance with the detailed award criteria and weightings set out above. 

The Financial Proposal will be evaluated under the following criteria:
	Concession Fee Pricing Score = 
	Concession fee being evaluated x Maximum points available for Concession Fee 

	
	                                     Highest Concession Fee


	
	Capital investment Pricing Score = 
	Capital Investment being evaluated x Maximum points available for Capital Investment 

	
	                                     Highest Capital investment



Responses for non-financial Award Criteria items will be scored using the following matrix:
	· Band
	Scoring Range
	Meaning

	 
Excellent
	91% – 100%
	Excellent response that fully meets and exceeds requirements, providing comprehensive, detailed, and convincing assurance that the Tenderer will deliver to an exceptional standard.

	
Very Good
	80% – 90%
	A very good response that demonstrates real understanding and fully meets the requirements and provides convincing assurance that the Tenderer will deliver to high standard.  

	
Good
	60% – 79%
	A satisfactory response which demonstrates a reasonable understanding of requirements and provides reasonable confidence that the minimum requirements will be delivered. However, it does not provide sufficiently convincing assurance to award a higher mark. 

	
Fair
	30% - 59%
	A response where reservations exist due to a lack of convincing details and comprehensive credibility. There is a significant risk that the requirements will not be delivered to a satisfactory standard.

	
Poor
	1% – 29%
	A response that raises significant reservations, due to insufficient detail, critical or notable deficiencies, that seriously lacks credibility, presenting a high risk of non-delivery.

	0

	0%
	No Response or partial Response that completely fails to address the criterion under consideration.




The scoring of the Qualitative Award Criteria including all sub-criteria will be based on an assessment of the information provided by Tenderers, which MUST be supplied by Tenderers via the completed TRD. The Evaluation Group will assess the information provided and each response element will be awarded marks using the scoring methodology set out above.

[bookmark: _Toc183427898][bookmark: _Toc241648715]Tender Response
	A.	Quality of the Food and Beverage Concept Proposed and Innovation Strategy

	Please reference the specifications provided in Appendix 1 of the RFT in your answer.
Tenderers must demonstrate how their proposed food and beverage concept will deliver a high-quality, nutritious and innovative offer for Plaza Café and hospitality catering, meeting the needs of the University community and supporting the UL Food Philosophy.


	A1. Concept, Offer and Customer Fit

	Tenderers must provide a clear description of their proposed concept and overall vision for Plaza Café and hospitality catering in the Glucksman Building.

The response must address:

· The overall concept and vision for Plaza Café, including the retail café, hospitality catering and vending.

· How the proposed concept will meet the needs of the University of Limerick campus community and local/community users.

· How the concept will suit the Glucksman setting and complement the building and its users.

· How the proposed offer will differentiate Plaza Café from other food and beverage options while remaining commercially viable.

· How the Tenderer proposes to manage and utilise the seating area outside normal café operating hours.

· How the proposed concept will support the objectives and ethos of the UL Food Philosophy.


Tenderers should provide sufficient detail to demonstrate how the proposed concept would operate in practice.


	Insert Response (expand table as required)











	A2. Menus, Range and Nutrition

	Tenderers must provide details of their proposed food and beverage range for Plaza Café and hospitality catering.

The response must include:

· Sample café menus covering breakfast and lunch, including seasonal variation.

· Fresh sandwiches, salads/salad bar, quiches and soup.

· Beverages including tea, coffee, water, soft drinks and juice options.

· Snacks, scones, confectionery and baked goods.

· A breakfast bar offering healthy options including fresh fruit, granola, yoghurt, smoothies, nuts, seeds and non-dairy options.

· A hot breakfast menu including homemade porridge and a healthy hot vegetarian option.

· Made-to-order sandwiches, snacks and fresh homemade soup and brown bread.

· Sample hospitality menus covering meeting and conference requirements, from light breaks through to full-day packages.

· The proposed approach to dietary inclusivity, including vegetarian, vegan, gluten-free and allergen-aware options.

· How the proposed range will provide affordable daily meal choices while maintaining quality and nutrition, to include a daily €7.50 main course option.


Tenderers should provide sample menus and sufficient detail to demonstrate the breadth, quality and suitability of the proposed offer.



	Insert Response (expand table as required)













	A3. Quality and Food Safety

	Tenderers must demonstrate how they will ensure consistent food quality, nutrition, food safety and effective allergen management throughout the operation.
The response must address:
· Approach to ingredient quality, freshness and nutrition. 

· Methods to encourage healthy choices, including portioning, menu balance and labelling/signposting where proposed. 

· How the proposed food offer will support and embrace the UL Food Philosophy. 

· The proposed food safety management system, including HACCP arrangements where applicable. 

· Allergen management procedures and staff training arrangements. 

· Procedures for maintaining food safety and quality during off-site production, preparation, transport and delivery for hospitality catering. 

· How food quality and safety will be monitored and maintained throughout the contract.



	Insert Response (expand table as required)


























	A4. Innovation and Continuous Improvement

	Tenderers must describe how they will develop and improve the Plaza Café and hospitality offer throughout the contract term.
The response must address:
· Innovation in menu development and product range.

· Innovation in service style, presentation and customer experience.

· How customer preferences, feedback and emerging trends will be considered when developing the offer.

· How menus and product ranges will be reviewed and refreshed during the contract.

· The proposed approach to identifying and implementing improvements while maintaining consistency, quality and commercial viability.


	Insert Response (expand table as required)
































	A5. Vending Solutions

	Tenderers must provide details of their proposed approach to the provision and management of vending solutions.
The response must address:
· The proposed approach to the installation and management of vending services within the designated seating area, subject to agreement with the University of Limerick.

· How vending will support the requirements of the campus community and provide appropriate out-of-hours provision.

· How the proposed vending range will support the key targets and actions of the UL Food Philosophy.

· How healthy food and beverage options will be given prominence within vending solutions.

· The proposed vending product range.

· How vending contents will be agreed with the University of Limerick and reviewed on an ongoing basis.
· The approach to minimising/eliminating single-use plastic in vending solutions in accordance with the objectives of the UL Food Philosophy.

· The proposed provision of appropriate vending carousels within the designated Plaza area, available from 7am to 12 midnight, 7 days a week, September to end of May (to be agreed).

· Provision of fresh sandwich and fresh fruit options through the vending service.

· How the proposed vending range will remain consistent with the UL Food Philosophy and the guidance of the main stakeholders.



	Insert Response (expand table as required)


















	B. Sustainable and Ethical Sourcing & Environmental Management

	Please reference the specifications provided in Appendix 1 of the RFT in your answer.
Tenderers must demonstrate how sustainability, responsible sourcing, environmental management and corporate social responsibility will be embedded within the operation of Plaza Café and hospitality catering.


	B1. Sustainable and Ethical Sourcing

	Tenderers must describe their approach to sustainable and responsible sourcing of food, beverages, products and services.

The response must address:

· Approach to local and seasonal sourcing where feasible. 

· Approach to ethical sourcing and the use of responsible suppliers. 

· Supplier standards, policies or certifications used to support ethical and sustainable sourcing. 

· How the proposed sourcing approach will support the objectives of the UL Food Philosophy. 

· How sustainable sourcing considerations will be incorporated into procurement and supplier management throughout the contract.

· How your organisation plans to meet Green Public Procurement requirements including 10% organic produce. Please provide evidence of any initiatives.   


	Insert Response (expand table as required)




















	B2. Waste, Packaging and Food Waste

	Tenderers must describe their approach to minimising waste and reducing the environmental impact of the café and hospitality operation.

The response must address:

· Waste reduction across procurement, food preparation, service and disposal.

· Approach to preventing, measuring and reducing food waste.

· Proposed arrangements for the segregation, recycling, composting and disposal of waste.

· Approach to eliminating single-use packaging and using suitable alternatives.

· Measures to encourage customers to make sustainable choices.

· Use of reusable crockery and glassware for dine-in and hospitality catering.


· Approach to single-use cups, including compliance with the requirement that single-use cups will be prohibited on campus and reusable cups should be offered for sale.

· How waste reduction and packaging measures will support the UL Food Philosophy.


	Insert Response (expand table as required)

























	B3. Deposit Return Scheme

	Tenderers must describe their approach to complying with the Deposit Return Scheme (DRS) in the operation of Plaza Café and hospitality catering.

The response must address:

· How the Tenderer will ensure compliance with applicable DRS requirements.

· How DRS products will be managed within the café and vending offer.

· Arrangements for the appropriate handling of DRS containers.

· Confirmation that non-DRS cans and bottles will be excluded from the offer.

· Any measures proposed to encourage appropriate customer participation in the scheme.


	Insert Response (expand table as required)

































	B4. Environmental Monitoring and Reporting

	Tenderers must describe how they will monitor, measure and report on the environmental performance of the Plaza Café and hospitality operation.

The response must address:

· Environmental and sustainability measures that will be monitored.

· Proposed waste, recycling, composting and landfill metrics.

· How data will be collected, monitored and used to identify opportunities for improvement.

· Frequency and format of reporting to the University.

· How environmental performance will be reviewed with the University and used to support continuous improvement.

· A sample sustainability/waste reporting template.


	Insert Response (expand table as required)































	B5. Corporate Social Responsibility and Social Value

	Tenderers must describe their approach to delivering corporate social responsibility (CSR) and social value through the operation of Plaza Café.

The response must address:

· CSR initiatives proposed for the University of Limerick campus and wider community. 

· How proposed initiatives will provide meaningful social value. 

· Opportunities to support local communities, organisations, students or other relevant stakeholders. 

· How CSR activity will support and complement the mission of Plaza Café. 


	Insert Response (expand table as required)



































	C. Staffing, Training and Inclusive Employment

	Please reference the specifications provided in Appendix 1 of the RFT in your answer.

Tenderers must demonstrate how their proposed staffing, training, mentoring and workplace support arrangements will deliver an inclusive, well-managed and effective employment model for Plaza Café and hospitality catering, aligned with the ethos and mission of Plaza Café.


	C1. Staffing and Management

	Tenderers must describe their proposed staffing and management structure for the Plaza Café and hospitality operation.

The response must address:

· Proposed staffing model, including key roles and responsibilities. 

· Staffing levels and how resources will be allocated across café and hospitality services. 

· Management, supervision and reporting structures. 

· How staffing arrangements will ensure effective day-to-day operation and appropriate levels of support for employees. 

· Approach to managing staff absence, turnover and changes in staffing requirements.


	Insert Response (expand table as required)























	C2. Inclusive Recruitment and Employment Pathways

	Tenderers must describe their approach to inclusive recruitment and the creation of employment opportunities through Plaza Café.

The response must address:

· Proposed recruitment pathways and sources. 

· Partnerships with community, statutory, educational or other relevant agencies. 

· Approach to identifying and supporting individuals who may benefit from an inclusive employment opportunity. 

· Induction and onboarding arrangements. 

· How equality, diversity and inclusion will be embedded within recruitment and employment practices. 

· How the proposed approach will support the mission of Plaza Café.


	Insert Response (expand table as required)






























	C3. Training, Mentoring and Workplace Supports

	Tenderers must describe how employees will be supported to develop the skills, knowledge and confidence required to succeed within the café and hospitality environment.

The response must address:

· Training programmes, including accredited and non-accredited training.

· Food safety, hospitality and customer service training.

· Personal development planning.

· Mentoring and coaching arrangements.

· Job coaching and day-to-day supervision.

· One-to-one and group workplace supports.

· How training and support needs will be identified, reviewed and addressed.

· How employees will be supported to develop independence and confidence in the workplace.


	Insert Response (expand table as required)



























	C4. Development, Progression and Outcomes

	Tenderers must describe how they will support employee development, progression and positive employment outcomes throughout the contract.

The response must address:

· Staff development and progression pathways.

· Opportunities for employees to develop new skills and take on additional responsibilities.

· How individual progress and development will be monitored.

· How learning from the programme will be used to improve employment and support outcomes.


	Insert Response (expand table as required)



































	C5. Experience and Evidence

	Tenderers must demonstrate their relevant experience and ability to deliver the proposed staffing, training, mentoring and inclusive employment model.

The response must include:

· Experience delivering supported or inclusive employment within catering, hospitality or comparable environments.

· Details of relevant contracts, projects or programmes delivered.

· Evidence of successful outcomes achieved.

· Details of relevant references, testimonials or case studies.

· Any relevant experience of working with community, statutory or educational organisations.


	Insert Response (expand table as required)

































	D. Service Delivery and Flexibility

	Please reference the specifications provided in Appendix 1 of the RFT in your answer.

Tenderers must demonstrate how their proposed operational and service delivery model will provide a reliable, flexible and customer-focused café and hospitality service, while supporting the University’s requirements throughout the Contract term.


	D1. Service Delivery Model

	Tenderers must describe their proposed approach to the day-to-day delivery of Plaza Café and hospitality catering.

The response must address:

· Operating model for daily café service and hospitality catering.

· Capacity and approach to delivering hospitality events of up to approximately 100 delegates.

· Approach to maintaining service continuity and managing peak periods, including conferences and events.

· Approach to scaling resources for larger hospitality events.

· How additional personnel will be sourced, trained, supervised and integrated where required.

· How service quality, food safety and customer experience will be maintained during periods of increased demand.


	Insert Response (expand table as required)






















	D2. TUPE Transition 

	Tenderers must provide a brief TUPE Transition Plan addressing:

· Continuity of service throughout the transition.

· Transfer, induction, training and integration of transferring employees.

· Staff communication, consultation and wellbeing during the transition.

· Key actions and timescales for achieving an effective transition.


	Insert Response (expand table as required)






































	D3. Customer Service, Feedback & Complaints

	Tenderers must describe their approach to delivering a consistently high standard of customer service across café and hospitality operations.

The response must address:

· Proposed customer service standards.

· Customer service training and support for staff.

· Methods for obtaining and monitoring customer feedback.

· How customer feedback will be reviewed and used to improve the service.

· Complaint handling, escalation and resolution procedures.

· How customer service performance will be monitored.


	Insert Response (expand table as required)































	D4. Marketing and Business Development

	Tenderers must describe their approach to promoting Plaza Café and developing the business in a manner consistent with the University’s requirements and the ethos of Plaza Café.

The response must address:

· Marketing and communications strategy.

· Proposed use of social media and other appropriate communication channels.

· Approach to increasing awareness and patronage of Plaza Café.

· Responsible business development and opportunities to grow sales.

· Opportunities arising from nearby student residences and year-round occupancy.

· Opportunities associated with summer tourism, educational groups and conference business.

· Approach to reviewing opening hours, in consultation with the University, to optimise patronage.


	Insert Response (expand table as required)





























	D5. Systems and Technology

	Tenderers must describe the systems and technology they propose to support the effective operation and management of the service.

The response must address:

· Systems proposed for hospitality/online ordering.

· Inventory and stock management.

· Waste monitoring and reporting.

· Customer feedback and service monitoring, where applicable.

· Management information and performance reporting.

· Any other technology proposed to improve efficiency, customer experience or service delivery.


	Insert Response (expand table as required)































	E. Financial Proposal

	Tenderers must complete Appendix 2: Financial Proposal, which is provided as a separate Excel file to this RFT. The completed Financial Proposal must be submitted in accordance with the instructions contained within the Excel file and uploaded as part of the Tender submission. Tenderers should not include their financial proposal or pricing information within the response to this section.


























[bookmark: _Toc241648716][bookmark: _Hlk133997637]Appendix 2: Financial Proposal
The Appendix 2 Financial Proposal is a separate Excel File. 
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[bookmark: _Toc241648717]Appendix 3: Tenderers’ Statement
[Tenderers shall complete and return the following form of Tenderers’ Statement printed on the Tenderers’ headed notepaper and signed by the Tenderer.] 

TENDERERS’ STATEMENT

TO:  University of Limerick (UL) (the “Contracting Authority”)
RE: Request For Tenders to Establish a Single-Supplier Framework Agreement for the Provision of Catering Services Concession for the University of Limerick
Having examined your Request for Tenders (the “RFT”) including the Instructions to Tenderers, the Selection and Award Criteria, the Requirements and Specifications, and the Terms and Conditions of the Framework Agreement and the Services Contract, we hereby agree and declare the following:
	1.
	We understand the nature and extent of the Services required to be delivered as described in Requirements and Specifications at Appendix 1 to the RFT.

	2.
	We accept all of the Terms and Conditions of:
1. the RFT;
1. the Framework Agreement and agree that, if offered appointment to the framework, we will execute the Framework Agreement at Appendix 5 of the RFT and the Confidentiality Agreement at Appendix 7 of the RFT;
1. the Licence Agreement and agree if awarded any contract pursuant to the Framework Agreement to execute the Services Contract at Appendix 6 to the RFT.

	3.
	We accept all the Selection and Award Criteria as set out in Part 3 of the RFT.

	4.
	We agree to provide the Services in accordance with the RFT, our Tender, the SRFT and our response to SRFT if awarded any Services Contract pursuant to a Framework Agreement.

	5
	We agree that, if awarded any contract pursuant to a Framework Agreement that we shall, in the performance of such contract, comply with all applicable obligations in the field of environmental, social and labour law.

	6.
	We confirm that we have complied with all requirements as set out at Part 2 of the RFT.

	7.
	We confirm that all prices quoted in our Tender will remain valid for the period of time commencing from the Tender Deadline specified at paragraph 2.10.3 of the RFT.

	8.
	We shall, if awarded any Services Contract pursuant to a Framework Agreement, have in place on the Effective Date of the Services Contract all insurances (if any) as required by paragraph 2.21.1 of the RFT and as required by the SRFT.

	9.
	We confirm that all Data Subjects whose Personal Data is provided in our Tender have consented to the processing of such Personal Data by us, the Contracting Authority, the Evaluation Team and the supplier of the etenders.gov.ie website, for the purposes of our participation in this Competition or that we otherwise have a legal basis for providing such Personal Data to the Contracting Authority for the purposes of our participation in this Competition and that we will provide evidence of such consent and / or legal basis to the Contracting Authority upon request.

	10.
	We do not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).

	11.
	The origin of goods connected to our Tender, if any, are not subject to the prohibitions set out in Regulation (EU) No 833/2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).         

	12.
	The subcontractor(s) on whose capacity we rely as part of our Tender (where the value of that subcontract exceeds 10% of the value of the Services Contract) does not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).






	Signed (Authorised Signatory)
	

	Print Name
	

	Company Name
	

	Address
	

	Date
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[bookmark: _Toc241648718]Appendix 4:  Declaration as to Personal Circumstances of Tenderer
Re: Request For Tenders to Establish a Single-Supplier Framework Agreement for the Provision of Catering Services Concession for the University of Limerick
NAME:   	[Click here and insert name]
ADDRESS: 	[Click here and insert address]
I, [Click here and insert name of Declarant], of [Click here and insert name of entity]  do solemnly and sincerely declare that:
1. I am a [insert role of Declarant] of [Click here and insert name of entity] and am authorized by [Click here and insert name of entity]  to make this declaration which relates to a tender (“the Tender”) submitted by [Click here and insert name of entity]  in response to an RFT dated titled [insert description of competition] published by [insert name of contracting authority] (“the Contracting Authority”).

2. Neither [Click here and insert name of entity]  nor any person who is a member of the administrative, management or supervisory body of [Click here and insert name of entity]  nor any person who has powers of representation, decision or control in [Click here and insert name of entity]  has: 

a. ever been the subject of a conviction for participation in a criminal organisation, as defined in Article 2 of Council Framework Decision 2008/841/JHA.
b. ever been the subject of a conviction for corruption, as defined in Article 3 of the Convention on the fight against corruption involving officials of the European Communities or officials of Member States of the European Union and Article 2(1) of Council Framework Decision 2003/568/JHA as well as corruption as defined in the national law of the Contracting Authority or the law of the state in [Click here and insert name of entity] is established.
c.  ever been the subject of a conviction for fraud within the meaning of Article 1 of the Convention on the protection of the European Communities’ financial interests.
d. ever been the subject of a conviction for terrorist offences or offences linked to terrorist activities, as defined in Articles 1 and 3 of Council Framework Decision 2002/475/JHA respectively, or for inciting or aiding or abetting or attempting to commit an offence, as referred to in Article 4 of that Framework Decision.
e. ever been the subject of a conviction for money laundering or terrorist financing, as defined in Article 1 of Directive 2005/60/EC of the European Parliament and of the Council.
f. ever been the subject of a conviction for child labour and other forms of trafficking in human beings as defined in Article 2 of Directive 2011/36/EU of the European Parliament and of the Council.

3. [Click here and insert name of entity]:

a. is not in breach and has not breached its obligations relating to the payment of taxes or social security contributions.
b. has carried out the preparation of the Tender independently.

4. [Click here and insert name of entity]:

a. has, in the performance of all public contracts, complied with applicable obligations in the field of environmental social and labour law that apply at the place where the works are carried out or the services provided, that have been established by EU law, national law, collective agreements or by international, environmental, social and labour law listed in Schedule 7 of the European Union (Award of Public Authority Contracts) Regulations 2016 (Statutory Instrument 284 of 2016).     
b. is not bankrupt or the subject of insolvency or winding-up proceedings, its assets are not being administered by a liquidator or by the court, it is not in an arrangement with creditors, its business activities are not suspended nor is it in any analogous situation arising from a similar procedure under national laws and regulations.
c. is not guilty of grave professional misconduct.
d. has not entered into agreements with other economic operators aimed at distorting competition.
e. is not aware of any conflict of interest due to its participation in the Competition;
f. has not had any prior involvement in the preparation of the Competition;
g. has not shown significant or persistent deficiencies in the performance of a substantive requirement under a prior public contract, a prior contract with a contracting entity, or a prior concession contract, which led to early termination of that prior contract, damages or other comparable sanctions.
h. is not guilty of serious misrepresentation in supplying the information required for the verification of the absence of grounds for exclusion or the fulfilment of the Selection Criteria for this Competition and did not withhold such information and did not fail or is not able to submit supporting documents in respect of this Competition as required under Regulation 59 of the European Union (Award of Public Authority Contracts) Regulations 2016 (Statutory Instrument 284 of 2016) . 
i. has not undertaken to unduly influence the decision-making process of the Contracting Authority in respect of the Competition, or obtain confidential information that may confer upon it undue advantages in respect of the Competition; or negligently provided misleading information that may have a material influence on decisions concerning exclusion, selection or award.

5. [Click here and insert name of entity] does not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same); 

6. The origin of goods connected to the Tender, if any, are not subject to the prohibitions set out in Regulation (EU) No 833/2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same);  

7. Any subcontractor, supplier or other entity on whose capacity [Click here and insert name of entity]  relies as part of the Tender does not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).


I understand and acknowledge that the provision of inaccurate or misleading information in this declaration may lead to my business/firm/company/partnership being excluded from participation in this or future tenders, and I make this solemn declaration conscientiously believing the same to be true and by virtue of the Statutory Declarations Act, 1938. This declaration is made for the benefit of the Contracting Authority.



	Signature of Declarant
	


	Declarant Name in Print
	


	
Declared before me by               ___________________________________ who is personally known to me

(or who is identified to me by   __________________________________      who is personally known to me)


	Signing Location
	


	Date
	


	Signature & Stamp of Practising Solicitor/Commissioner for Oaths
	






[bookmark: _Toc241648719][bookmark: _Toc164170876][bookmark: _Toc165025159]Signature Page
This form MUST be completed and signed by an authorised officer of the tenderer’s organisation.  

This offer will remain open for acceptance by you for a period of 12 months from the date of the deadline for submission of tenders. 
We acknowledge that you are not obliged to accept the lowest or any offer.
I/We undertake to deliver the service in accordance with the terms and conditions of the tender specification.   
I/We undertake to maintain full confidentiality with regard to all aspects of this tender process.   

	Signed:
	 
	Position:
	 

	Print Name:
	 
	Phone No: 
	 

	Company Name: 
	 
	Date:
	 

	Address: 
	 

	Email:
	 




End Of Document
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