Clarifications with regard to: Request for Tenders for the Provision of Consultancy Services to Revenue (National VRT Service) in respect of the Valuation of Motor Vehicles and other Related Services
	[bookmark: _Hlk204761469]Clarifications 2026

	#     
	Question
	Answer

	1.
	Contract value: Is the stated €345,000 an estimated contract value or a maximum budget above which bids would be considered non-compliant? Does it cover the full potential contract term, including extensions?
	€345,000 (ex VAT) is an estimated contract value only and covers the Contact Term and all potential extensions to the Term.

	2.
	Historical workload: Please provide actual annual volumes for the last three years, broken down by routine valuations, detailed opinions, physical examinations, expert-witness assignments and market-research reports, together with peak daily and weekly valuation volumes.
	Tenderers are required to use the estimated service requirement volumes outlined on pages 24 and 25 of the published Request for Tender document, when submitting a Tender response.

	3.
	Information supplied: What vehicle details and supporting documentation normally accompany a valuation request? How is the response deadline applied where essential information is missing?

	Revenue provides a standard valuation request form which includes all the vehicle details. This is sent to the provider through Revenue’s MyEnquiries. Where further information is required, it can be reflected in the timeline.  

	4.
	Definition of a request: Does each request relate to one vehicle? Which service categories count towards the 1,000-request annual pricing allowance, and are detailed opinions and physical examinations included within that allowance or additional?

	Requests relate to a single vehicle. The contract is on a fixed annual total cost of service delivery basis. Tenders must provide an all-inclusive fixed annual total cost of service for each of Years 1 to 5. The total cost of service provided for each year, must include all elements of the service provision associated with the estimated 1,000 requests per year, which are desktop valuations and the estimated 12 physical examinations including all other elements of the service requirements outlined on pages 24 and 25 of the published RFT.

	5.
	Physical examinations: Please provide the historical geographical spread of inspections. Must vehicles be inspected at their existing location, or may an agreed inspection facility be used?

	Physical examinations are conducted on a case-by-case basis, meaning that they can take place in a variety of places, including a customer’s home, place of business, a designated secure point or other locations depending upon business needs. Historically, this has included all geographical areas of the State.

	6
	Evidence and reporting: Are particular valuation databases, evidence sources or report formats required? Could Revenue provide an anonymised example of a typical request and an acceptable valuation response?

	While there is no predetermined formula on reporting formats, prescribed databases and evidence required, a provider must be able to furnish comprehensive evidence regarding how they arrived at their conclusions. As such, each work item must meet a high evidentiary threshold should it be required in a legal setting.

	7
	Qualifications: What qualifications does Revenue regard as recognised motor-industry qualifications, and how will substantial relevant practical experience be assessed alongside formal qualifications?

	Tenderers must describe the quality of the resources proposed and demonstrate their experience in providing all of the required services outlined in the RFT to include but not limited to; technical knowledge in relation to motor vehicles; research capability in response to requests from Revenue to conduct market research and competency with motor vehicle diagnostic equipment.

Award Criterion B: Quality of the proposed resources to deliver the services, has been amended in the RFT and Request for Tender Documents, to reflect the change to the criteria.

	8
	Conflicts of interest: Is an authorised motor dealer that imports, registers and retails vehicles eligible to provide this service? What disclosure, recusal and alternative-handling arrangements would Revenue require for cases involving the contractor or an associated business?

	Tenderers are referred to section 2.13 of the RFT and Clause 20 of the services contract in relation to any conflict of interest that may occur.

	9
	Cloud and AI tools: Is cloud-hosted case management and AI-assisted research, analysis and report preparation permitted where every valuation receives human expert approval? 


Please clarify prior-approval requirements and restrictions on external providers processing personal or confidential information
	Whilst the use of AI-assisted research is permitted, the contractor must be able to furnish comprehensive evidence regarding how the tenderer arrived at their conclusions. Each work item must meet a high evidentiary threshold should it be required in a legal setting.

The successful tenderer will be required to sign the Confidentiality Agreement, Appendix 6 of the published Request for Tender Document. For the purposes of the Data Protection Laws, the Client will be the Data Controller and the Contractor will be the Data Processor in respect of Confidential Information which is Personal Data.  

	10
	Transition and existing records: What historical valuations, case records, templates or market data will be made available to the successful contractor, and what mobilisation or handover period is envisaged?

	No historical valuations, case records, templates or market data will be provided to the successful tenderer.

The current contract expires on the 31st of December 2026, and the successful tenderer will be required to commence providing services thereafter, with no transition period required.

	11
	Would it be possible to clarify if the services required are for desktop valuations, on-site physical inspections, or both?
	The service requirement will consist of both desktop valuations and on-site physical inspections when required. Please note the response to clarification No.4 in this document.



