Multi Supplier Panels for the Provision of Dental Treatment (Restorative and Extractions) for Special Needs Adults and Children Under General Anaesthetic
26420

Queries Deadline: Noon, 24 September 2026
 
Tender Queries & Clarifications – FINAL

Tender Submission Deadline: noon, 14 October 2026

	HSE Clarification

	
The immediate need for these services is for the Waterford catchment area and so the preference is for facilities within relatively easy reach of Waterford. However, other HSE dental services in the Dublin South East RHA may find other locations more convenient. 

A tenderer may propose separate facilities / locations as individual tender submissions.

As noted in the tender invite, the HSE may appoint any number of providers for each Lot including those from the same tenderer but who has proposed different locations. All applications passing the mandatory requirements will be evaluated on their merits in accordance with the Award Criteria and then scored and ranked accordingly.   



	
	





	Q1
	Can I please ask if a sessions price can be given for the full day instead of a procedure price for LOT 1.

If a procedure price has to be given can a minimum number of cases be stated in the document to ensure maximum utilisation of a theatre session (8am to 5pm) elsewhere in the document.


	
A1

	A sessional price can be given for a full day. The minimum number of cases to be appointed in a session is five [5]

We have therefore amended the pricing for Lot 1 in the Tender Response Document (TRD) and uploaded ‘Rev 2’ to the contract documents section of the portal.



	
	



	Q2
	Clarification request — Lot 2: pre-assessment and inpatient care

The notice states that many patients referred under this contract have very complex medical histories and that treatment must be provided in a hospital or tertiary setting. Could the HSE clarify the following for Lot 2?

1. Pre-assessment: Is the successful provider expected to arrange a separate medical and anaesthetic pre-assessment before scheduling treatment under general anaesthesia? If so, should the cost of that appointment, including any investigations required, be included in the tendered treatment price or priced separately? Please also clarify how a case should be charged where pre-assessment determines that general anaesthesia cannot proceed.
2. Admission after treatment: Some patients may be unsuitable for day-case discharge, or may require an unplanned overnight stay. Is the provider required to have inpatient admission facilities available for these patients? If so, please clarify the expected arrangements for planned and unplanned admissions and how the associated hospital costs should be included in the financial submission.


	
A2

	Clarification request — Lot 2: pre-assessment and inpatient care

The notice states that many patients referred under this contract have very complex medical histories and that treatment must be provided in a hospital or tertiary setting. Could the HSE clarify the following for Lot 2?

Pre-assessment: Is the successful provider expected to arrange a separate medical and anaesthetic pre-assessment before scheduling treatment under general anaesthesia?
Response: Preassessment not routinely required. Only required if something on Med Hx highlighted as a possible contraindication to GA. GA can be in person or over phone call to confirm suitability for GA.

If so, should the cost of that appointment, including any investigations required, be included in the tendered treatment price or priced separately? 
Response: If the service user is determined to be unsuitable, we, HSE Dental, will arrange onward referral to a HSE contracted suitable facility.

Please also clarify how a case should be charged where pre-assessment determines that general anaesthesia cannot proceed.
Response: Currently no scope to charge. 

Admission after treatment: Some patients may be unsuitable for day-case discharge, or may require an unplanned overnight stay. Is the provider required to have inpatient admission facilities available for these patients? 
Response: Yes. 

If so, please clarify the expected arrangements for planned and unplanned admissions and how the associated hospital costs should be included in the financial submission.
Response: In the event of patients requiring an unplanned overnight stay or other unplanned services, the HSE will reimburse the provider at the rates currently approved by private health insurers for similar services in that facility. There is thus no need to include this in the financial submission. 
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