				
[image: Graphical user interface

Description automatically generated with medium confidence][image: ]



	TENDER RESPONSE DOCUMENT PART 1

	Establishment of Panels for
	The provision of Training and related services for Cork County County Council on behalf of Local Enterprise Office Cork North and West and South Cork

	Procedure
	Open - Framework

	Contact for Queries
	Questions and Answers facility on www.etenders.gov.ie   

	Format for Responses
	Completion of Response Document sent to www.etenders.gov.ie   

	
Closing Date / Time for receipt of Completed Applications for initial work 

	2 November 2026 

	Applications will be accepted via the eTenders platform up to the date quoted above. 

	Please note that information relating to this Application, including clarifications and changes, will be published on the Irish Government Procurement Opportunities Portal (www.etenders.gov.ie ). Registration is free of charge and there is no charge for documents. Please note that the Contracting Authority cannot accept responsibility for information relayed (or not relayed) via third parties.
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INSTRUCTIONS FOR COMPLETION

Tenderers should ensure they have read the Request for Tender before they attempt to complete this Tender Response Document Part 1 and Tender Response Document Part 2. 

If you consider that the Tender Response Document Part 1 and / or Part 2 is missing any sections which would prevent you from preparing a comprehensive response, please contact the Contracting Authority as soon as possible.     

Where there is a discrepancy between the contents / instructions in this document and Tender Response Document Part 2  and the Request for Tender, the Request for Tender will take precedence.   

Tenderers must follow the instructions contained in this document in relation to attachments, format for submission, etc.  

Where tenderers are relying on other parties to meet the selection criteria, those parties must be available to deliver elements of the contract. 

Tender Response Document 1 (TRD Part 1) is to be completed once. 


Full course content and delivery methodology for each individual course under Lot(s) applied for (max 5 Lots with the exception of Lot 2) should be completed in Tender Response Document Part 2 (TRD Part 2) – See Appendix A for direction on maximum number of LOTs














	REF
	PASS/FAIL CRITERIA
	PASS REQUIREMENT

	A1
	Applicant Details
	Applicants must complete this section. 

	A2
	Tax Compliance  
	Applicants are required to complete a Self-Declaration Form (A4).  

	A3
	Insurance
	Applicants are required to complete a Self-Declaration Form (A4).  

	A4
	Self-Declaration of Taxes and Insurances 
	Applicants must complete, sign and date this Declaration. 

	A5
	Computer Literacy Declaration  
	Applicants must confirm Computer Literacy requirements.

	A6
	Declaration of Bona Fides
	Applicants must complete, sign and date this Declaration. Non-compliant Applicants under any of the headings will be automatically disqualified. 

	A7
	Health & Safety Declaration 
	Applicants must demonstrate compliance with all the relevant Health and Safety legislation (signed declaration is sufficient at this stage).  The Contracting Authority reserves the right to seek further information to verify compliance. 

	A8
	Previous Experience
	Applicants must provide the required information and demonstrate their ability and competencies to deliver the services. Please refer to section 3.9 in the instructions document for full details. The skills, competencies and ability must reside in the Applicant and cannot be outsourced.

	A9
	Select Lots
	Applicants must select the Lots that they wish to be considered for. Applicants can apply for a minimum of 1 Lot subject to a maximum of 5 Lots, as specified in the Instructions Document.


	A10
	Candidate Statement Declaration
	Applicants must complete, sign and date this Declaration

	A1.	APPLICANT DETAILS                                          Weighting: Pass/Fail only
Pass requirement: Applicants must complete this section.   

	Organisation Name
	

	Contact Name  
	

	Position
	

	Business Address
	



	Telephone Office
	

	Telephone Mobile
	

	Email
	

	Date of establishment, if applicable
	

	Legal Status, if any
(Company (Ltd.), Partnership, Sole Trader, etc.)
	

	VAT Registration No. (if applicable) 
	

	Please confirm if you are an SME (Small and Medium Enterprise) as defined in Commission Recommendation 2003/361/EC
	Yes
	
	No
	

	Definition as per 2003/361/EC 
The category of micro, small and medium-sized enterprises (SMEs) is made up of enterprises which employ fewer than 250 persons and which have an annual turnover not exceeding EUR 50 million, and/or an annual balance sheet total not exceeding EUR 43 million.

	SUB-CONSULTANTS

If the applicant wishes to rely on the standing of other parties including sub-contractors’ full details must be provided.  

	Is the applicant a group of economic operators?	

Yes                       No    

If Yes, please provide the following information:

	Please enclose an organisational chart with the proposed hierarchical structure of the grouping

	Confirm if attached: 

Yes                       No                      

	Please describe the commercial and legal relationship amongst its members
	

	If your answer is “Yes”, please provide the following information:
	Name
	
Service to be delivered
	
Confirm Separate Tender Response Document enclosed? 

	Member #1
	

	
	

	Member #2
	

	
	

	Member #3
	

	
	




	A2.	TAX CLEARANCE CERTIFICATE DECLARED BY SELF-DECLARATION
Weighting: Pass/Fail only

	
Pass requirement: Applicants must complete the self-declaration (A4) providing information regarding their tax compliance. Please note rules on tax compliance available at www.finance.gov.ie and www.revenue.ie.

It will be a condition of the award of any contract under this Panel that the successful Tenderers shall for the term of any such contract, comply with all EU and domestic taxation law and requirements, including but not being limited to Circular 43/2006 issued by the Department of Finance. 

The Contracting Authority will satisfy themselves that any Applicant being considered for award of contract(s) are appropriately tax compliant by checking their status via the online system for which Applicants are requested to provide their Tax Clearance Access Number and Tax Reference Number to facilitate verification.
2.13 Anti-Competitive Conduct
By supplying these numbers Applicants acknowledge and agree that the Contracting Authority has the permission to verify its tax clearance position at any time during the term of the panel.





	A3. 	INSURANCES DECLARED BY SELF-DECLARATION
Weighting: Pass/Fail only

	
Pass requirement: Applicants should complete the self-declaration (A4) providing information regarding the relevant insurance levels / obligations are in place and note that these will be required for the firm(s) being awarded this contract.   
  




	


A4.       SELF DECLARATION TAXES AND INSURANCES 

	TAX CLEARANCE

	(A) I confirm and declare having a current and valid Tax Clearance Certificate in place and our tax affairs are in order. The Contracting Authority can verify your tax clearance status through Revenue’s online facility at https://www.revenue.ie/itp/view.jsp. To this end, please confirm:

	Do you grant the Contracting Authority permission to verify your tax status online via revenue.ie?
	Yes
	
	No
	

	Information required using new tax clearance certificate status being adopted in 2016

	Applicant Name
	

	Applicant PPSN/Tax Reference Number
	

	Access Number
	

	OR 
I confirm that I currently hold a valid paper tax clearance certificate
	Registration Number
	

	
	Certificate Number
	

	OR 
I confirm that I have applied for a Tax Clearance Certificate, details of which will be made available as soon as available. 
	Yes
	

	INSURANCES

	I confirm and declare that if successful, we will obtain and hold, for the term of the Panel, the relevant level of Professional Indemnity Insurance (Minimum of €1000,000) and any other relevant insurances. We/I will, upon request, provide formal confirmation of this to LEO Cork North and West and South Cork.
	Please confirm YES/NO

	I confirm and declare that if successful, we will obtain and hold, for the term of the Panel, insurance which indemnifies Cork County Council from and against all and any losses, claims, demands, damages or expenses which the Local Authority may suffer in the course of this work if/when requested
	Please confirm YES/NO

	Declarations must be signed by a duly authorised officer:
I hereby declare that the above is an accurate and complete Declaration on behalf of my firm in relation to this tender competition. I undertake to inform the Contracting Authority of any changes to this Declaration which may arise prior to the award of the contract.  
Please note that the Contracting Authority will seek to verify self-declarations regarding financial capacity prior to being admitted to the Panel. 

	Signed:
	

	Position: 
	

	Dated:
	




	A5. COMPUTER LITERACY DECLARATION                              
Weighting: Pass/Fail only

	I confirm that we have good knowledge of Word, Excel, PowerPoint and commonly used email and digital communication platforms.
	Please confirm YES/NO

	I confirm we have the relevant software tools / licences to conduct online mentoring if required i.e., Zoom, Microsoft Teams etc.
	Please confirm YES/NO



	A6. DECLARATION OF BONA FIDES                                          Weighting: Pass/Fail only
In relation to an award procedure under Public Sector Directive 2014/24/EU (Article 57). 
Pass requirement: Applicants must complete, sign and date this Declaration. The Contracting Authority reserves the right at its discretion to exclude a non-compliant Applicant under each heading. This must be completed by each group member.

	Economic Operators will be excluded from the procurement process if, within the past five (5) years, there is evidence of a conviction relating to a specific criminal offence listed below (see 1.1) or if they have been the subject of a binding legal decision which found a breach of legal obligations to pay tax or social security contributions (see 1.2) (except where this is disproportionate e.g. where only minor amounts are involved).

	1.1 Has the Economic Operator or a member of their proposed consortium, (if applicable), Director, or Partner or any other person who has powers of representation, decision or control, been convicted of any of the following offences?
	YES
	NO

	
	Please indicate your answer by marking ‘X’ in the relevant box 

	1.1.a
	participation in a criminal organisation, as defined in Article 2 of Council Framework decision 2008/841/JHA;
	
	

	1.1.b
	corruption, as defined in Article 3 of the Convention on the fight against corruption involving officials of the European Communities or officials of Member States of the European Union and Article 2(1) of Council Framework Decision 2003/568/JHA as well as corruption as defined in Irish Law or the jurisdiction in which the Economic Operator is established;
	
	

	1.1.c
	fraud within the meaning of Article 1 of the Convention on the protection of the European Communities’ financial interests;
	
	

	1.1.d
	the subject of a conviction for terrorist offences or offences linked to terrorist activities or for inciting or aiding or abetting or attempting to commit an offence; 
	
	

	1.1.e
	the subject of a conviction for money laundering or terrorist financing; 
	
	

	1.1.f
	the subject of a conviction of child labour and other forms of trafficking in human beings;
	
	

	Non-payment of taxes or social security obligations
1.2 Has it been established by a judicial or administrative decision having final and binding effect in accordance with Irish law or the legal provisions of the country in which the Economic Operator is established (if outside Ireland), that the Economic Operator is in breach of obligations related to the payment of tax and social security contributions?
Note: If the response to 1.2 above is in the affirmative, please provide further information on the decision and the amounts involved
	
	




	[bookmark: _Toc198923103]Declaration Re International Procurement Instrument  & Article 5k of 2022/576 (context of Russian Actions in the Ukraine)– Pass/Fail Criteria

	(1.2.a)
	The Contracting Authority would refer Tenderers in particular to the provisions of Regulation (EU) 2022/1031 on the access of third country economic operators, goods and services to the Union’s public procurement and concession markets and procedures supporting negotiations on access of Union economic operators, goods and services to the public procurement and concession markets of third countries (International Procurement Instrument – IPI), and to their obligation to comply therewith. In particular, tenderers and candidates should note in Article 6 of Regulation (EU) 2022/1031, the obligations for a Contracting Authority in the context of a procurement procedure where the EU Commission has adopted an IPI measure.  
	
	

	(1.2.b)
	The Contracting Authority may decide to examine tenders before verifying the absence of exclusion grounds in Regulation 57 of the regulations (the “Exclusion Grounds”) and the fulfilment of the Selection Criteria. 
However, notwithstanding anything contrary in this part 2.4, The Contracting Authority reserves the right to ask Tenderers at any moment during the Competition to submit any of the following for the purposes of verification of the status of the tenderer (including Prime Contractor and any Subcontractor).
(i) information concerning the Tenderer, and any proposed subcontractors, for the purposes of Regulation (EU) No 833/2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same) including, but not limited to, in respect of natural persons, copies of identity documents and, in respect of legal persons, a certificate or extract from the commercial register or other competent authority of the country in which the legal person is established.
(ii) and information concerning the origin of goods, if any, for the purposes of assessing compliance with Regulation (EU) No 833/2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).
	
	

	(1.2.c)
	If a Tenderer does not, upon request by the Contracting Authority, provide evidence which is considered by the Contracting Authority as sufficient to demonstrate (i) its fulfilment of the Selection Criteria (or any one of them) in accordance with this RFT and (ii) the absence of Exclusion Grounds, or its reliability despite the existence of a relevant Exclusion Ground and (iii) that it does not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576) and (iv) that the origin of goods, if any, are not subject to the prohibitions set out in Regulation (EU) No 833/2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same) then it shall be excluded from further participation in this Competition.
	
	

	(1.2.d)
	If a Tenderer does not, upon request by the Contracting Authority, provide evidence which is considered by the Contracting Authority as sufficient to demonstrate (i) the fulfilment by any Subcontractor on whose capacity the Prime Contractor relies of the Selection Criteria (or any one of them) in accordance with this RFT and (ii) the absence of Exclusion Grounds in respect of any Subcontractor, or the reliability of any Subcontractor despite the existence of a relevant Exclusion Ground and (iii) that any proposed Subcontractor on whose capacity the Tenderer relies (where the value of that subcontract exceeds 10% of the value of the Services Contract) does not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576) then, it shall be excluded from further participation in this Competition unless it replaces the Subcontractor with one which meets all relevant requirements of this RFT.
	
	

	(1.2.e)
	We do not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU regulation 2022/576 or any subsequent amendments to same). 
	
	

	(1.2.f)
	The origin off goods connected to our Tender, if any, are not subject to the prohibitions set out in Regulation (EU) No 833/2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).
	
	

	(1.2.g)
	The subcontractor(s) on whose capacity we rely as part of our Tender (where the value of that subcontract exceeds 10% of the value of the Services Contract) does not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).
	
	

	This Declaration is made for the benefit of the Contracting Authority 
I certify that the information provided in the Declarations above are accurate and complete to the best of my knowledge and belief.  I understand that the provision of inaccurate or misleading information in these Declarations will lead to my organisation being excluded from participation in this and future tenders and I am signing on behalf of: 


	Name of Tenderer      
	


	Name of Authorised Signatory
	


	Position

	

	Signature
	





	An Economic Operator who answers ‘Yes’ in any of the situations set out in paragraphs 2.1.a to 2.1.i will be excluded.

	2.1 Please indicate if any of the following situations have applied, within the past three (3) years, or currently apply, to your organisation.

The Economic Operator:
	YES
	NO

	
	Please indicate your answer by marking ‘X’ in the relevant box

	2.1.a
	has, in the performance of any public contract, failed to comply with applicable obligations in the field of environmental, social and labour law applying at the place where the works were carried out or the services provided, as established by EU law, national law, collective agreements or by international, environmental, social and labour law listed in Annex X of Directive 2014/24/EU;
	
	

	2.1.b
	is bankrupt or the subject of insolvency or winding-up proceedings, its assets are being administered by a liquidator or by the court, or has entered into an arrangement with creditors, suspended its business activities or is in any analogous situation arising from a similar procedure under national laws and regulations;  
	
	

	2.1.c
	is guilty of grave professional misconduct which renders its integrity questionable;
	
	

	2.1.d
	has entered into agreements with other economic operators aimed at distorting competition;
	
	

	2.1.e 
	has a conflict of interest within the meaning of Article 24 of 2014/24/EU that cannot be effectively remedied by other, less intrusive, measures; 
	
	

	2.1.f 
	confirms that it has had prior involvement in the preparation of the procurement procedure which has resulted in a distortion of competition, as referred to in Article 41 of 2014/24/EU, that cannot be remedied by other, less intrusive, measures;
	
	

	
2.1.g
	has shown significant or persistent deficiencies in the performance of a substantive requirement under a prior public contract, a prior contract with a contracting entity, or a prior concession contract, which led to early termination of that prior contract, damages or other comparable sanctions. 
	
	

	2.1.h
	is guilty of serious misrepresentation in supplying the information required for the verification of the absence of grounds for exclusion or the fulfilment of the selection criteria; or
	
	

	
	has withheld such information or is not able to submit supporting documents required under Article 59 of Directive 2014/24/EU; or 
	
	

	2.1.i
	has undertaken to:
· unduly influence the decision-making process of the contracting entity, or
· obtain confidential information that may confer upon the Tenderer undue advantages in the procurement procedure; or
· negligently provide misleading information that may have a material influence on decisions concerning exclusion, selection or award. 
	
	



	DECLARATION RE STATUTORY OBLIGATIONS

	We confirm that we are fully compliant with the following legislation, or equivalent legislation in our country of establishment / operation:
	YES
	NO

	(i) 
	Employment Equality Acts 1998-2011 
	
	

	(ii) 
	Equal Status Acts 2000-2011
	
	

	(iii) 
	National Minimum Wage Act 2000 as amended 
	
	

	(iv) 
	Organisation of Working Time Act 1997 as amended
	
	

	(v) 
	Safety, Health and Welfare at Work Act 2005 and Safety, Health and Welfare at Work (General Application) Regulations 2007
	
	

	(vi) 
	Disability Act 2005
	
	

	(vii) 
	General Data Protection Regulation 2016/679
	
	

	(viii) 
	We have procedures in place to ensure that our subcontractors, if any are used for this contract, apply the same standards.
	
	

	(ix) 
	We will comply with all our other obligations as noted at Section 4 of the RFT Instructions Document [ Data Protection, Freedom of Information, Dignity at Work, Legislation etc.]
	
	

	DECLARATION RE: DATA PROTECTION & SECURITY

	I confirm that all Data subjects whose Personal Data is provided in our Tender Response Document have consented to the processing of such Personal Data by us, the Contracting Authority, the Evaluation Team and the supplier of the etenders.gov.ie website for the purposes of our participation in this Competition or that we otherwise have a legal basis for providing such Personal Data to the Contracting Authority for the purposes of our participation in this Competition and that we will provide evidence of such consent and / or legal basis to the Contracting Authority on request.
	Yes
	No

	
	
	

	DECLARATION RE: DATA PROCESSING 

	I confirm that we agree to the Data Processing Agreement labelled Appendix I – Cork County Council Data Processing Agreement include with this Tender and failure to return the signed Agreement will lead to my organisation being excluded from participation in this tender.
	Yes
	No

	
	
	

	These Declarations are being made for the benefit of the Contracting Authority  
I certify that the information provided in this declaration is accurate and complete to the best of my knowledge and belief. I understand that the provision of inaccurate or misleading information in this Declaration will lead to my organisation being excluded from participation in this and future tenders and I am signing on behalf of: 

	Name of Economic Operator
	

	Authorised Signatory
	

	Name in print or block capitals
	

	Rank / Position	
	

	NOTE: The term Economic Operator covers equally the concepts of Contractor, Supplier and Service Provider whether as Applicant, Tenderer or Participant under an award procedure in accordance with the relevant Public Procurement Directive.



	A7.	HEALTH & SAFETY DECLARATION                            Weighting: Pass/Fail only
Pass requirement: Applicants must complete, sign and date this Declaration 

	Do you comply with the Safety Health & Welfare at Work Act 2005
	Yes
	

	
	No
	

	Signed:
	
	Position:
	

	Dated:
	





	A8. PREVIOUS EXPERIENCE                                                 PASS/FAIL ASSESSMENT
Information: Applicants should refer to instances within the last three years which demonstrate that they have successfully delivered services of a comparable nature and scale to the particular Lot being applied for on three (3) occasions. These examples should show the trainer has the level and depth of experience to provide high quality services in relation to the requirements for ALL LOTS being tendered for. If you can clearly demonstrate your experience across a number of different LOT’s in one of the references provided, this will be acceptable. The contracts referenced for consideration should provide comprehensive information to enable the Contracting Authority to determine their comparability to the requirements of the Lot applied for.
The Contracting Authority reserves the right to contact the nominated individuals below and take into account the references received independently from previous clients of the Applicant.
All fields should be completed in full. In the event that the information requested on the value of contracts or identity of clients is considered confidential, applicants must ensure that they provide sufficient information to allow the contracting entity to judge the similarity of these contracts to the services required.



	CONTRACT #1 

	Client Name 
	

	Client Address
	

	Delivery Date(s) Start Date:
	
	End Date:
	

	Client contact person:
	
	Phone no.:
	

	Contract Value €
	

	Detailed Description:
	

	Outline how this contract is comparable with the subject matter of the Lot being applied for: Max words (250)

	








	CONTRACT #2 

	Client Name 
	

	Client Address
	

	Delivery Date(s) Start Date:
	
	End Date:
	

	Client contact person:
	
	Phone no.:
	

	Contract Value €
	

	Detailed Description:

	





	Outline how this contract is comparable with the subject matter of the Lot being applied for: Max words (250)

	










	CONTRACT #3

	Client Name 
	

	Client Address
	

	Delivery Date(s) Start Date:
	
	End Date:
	

	Client contact person:
	
	Phone no.:
	

	Contract Value €
	

	Detailed Description

	






	Outline how this contract is comparable with the subject matter of the Lot being applied for: Max words (250)

	










	CONTRACT #4

	Client Name 
	

	Client Address
	

	Delivery Date(s) Start Date:
	
	End Date:
	

	Client contact person:
	
	Phone no.:
	

	Contract Value €
	

	Detailed Description

	






	Outline how this contract is comparable with the subject matter of the Lot being applied for: Max words (250)

	










	CONTRACT #5

	Client Name 
	

	Client Address
	

	Delivery Date(s) Start Date:
	
	End Date:
	

	Client contact person:
	
	Phone no.:
	

	Contract Value €
	

	Detailed Description

	






	Outline how this contract is comparable with the subject matter of the Lot being applied for: Max words (250)

	











	A9. SELECT LOTS
Applicants must select the Lots and the categories that they wish to be considered for inclusion on the Panel. Applicants can apply for a minimum of 1 or more Lots subject to a maximum of 5 Lots. 

Applicants should tick which sub lot they have relevant experience in within each Lot.  


	Lots 01-14 – Specialised Training

Please select the categories below in which you would like to be considered for inclusion and where you meet the requirements (please select a maximum of 3 or 5 categories, as per the Instructions Document). Tick the desired Lot(s) or type yes in the box provided.

	Lot 01 – Start Your Own Business
	
	Lot 08 – Design / Craft / Creative Sectors
	

	Lot 02 – Business Management & Owner Management Development Programmes
	
	Lot 09  - Web Development  
	

	Lot 03 – Finance for SMEs
	
	Lot 10 – IP / Legal Services including Patents, Trademark
	

	Lot 04 – Sales and Marketing  
	
	Lot 11 – Exporting / Brexit / Supply Chain & Logistics
	

	Lot 05 - Social-Media & Digital Marketing
	
	Lot 12 – Green Business
	

	Lot 06 – Human Resources
	
	Lot 13 - Retail Sector / Tourism Business
	

	Lot 07 – Food & Drink Sector
	
	
	






	A10. CANDIDATES STATEMENT DECLARATION              Weighting: Pass/Fail only
Pass requirement: Applicants must complete, sign and date this Declaration


	
To: Cork County Council - Re: 1st January 2027 – 31st December 2028
Having examined your Request for Tenders (RFT) including the Instructions to Candidates, Qualification, Requirements and Specifications, Terms and Conditions of the Services Contract, we hereby agree and declare the following:
1.	I/We understand the nature and extent of the Services required to be delivered as described in the RFT Instructions Document and Tender Response Document Part 1 and Tender Response Document Part 2. 
2.	I/We accept that if we are admitted to the Panel, all of the Terms and Conditions of the Services Contract and the Confidentiality Agreement and agree if awarded any contract to execute the Services Contract.
3.	I/We accept all the Qualification Criteria as set out in the RFT Instructions Document.
4.	I/We agree to provide Cork North and West and South Cork with the Services in accordance with the RFT Instructions Document.
6.	I/We shall, if awarded any contract under the RFT, have in place on the Effective Date of the Services Contract all insurances (if any) as required.


	Signature
	

	Date
	

	Print Name
	

	Position
	

	
Company Name:
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