Appendix 2
Role profiles
Role 1 - Research Analyst role in National Health Information Systems Unit (Grade VI)
The projected salary for this post is €58,477. The resource filling this post will also be eligible to accrue 30 days annual leave (based on a full year.) 

Key Responsibilities
Duties will include (but are not limited to): 
Liaising with data providers
· Contacting and maintaining a list of service providers and other stakeholders including management of the mailbox for general queries 
· Supporting data providers 
· Assisting with the formatting and upload of data from data providers. 
Training data providers
· Providing and assisting with training in data collection for participating data providers 
· Assisting with the development of training materials. 
Maintaining quality of NHIS data. 
Cleaning data using standard validations and logical checks 
Implementing strategies to improve data quality in-house and with data providers. 
Analysing and disseminating data. 
Providing statistical outputs to data requests from stakeholders and data providers 
Writing and assisting with writing annual reports, research papers, journal articles, trend papers/bulletins as appropriate 
Contributing to steering committee and other stakeholder meetings as required 
Presenting data outputs/papers at meetings or conferences as appropriate. 
Updating NHIS protocols. 
Updating data dictionary and protocols 
Scoping new questions 
Updating files for cleaning, coding and analysing data. 
Assisting with the LINK management/development. 
Checking/testing changes to the LINK system 
Contributing to enhancement of the LINK system, including data visualisation. 
Participating in Team-related activities. 
Contributing to formal and informal Team and NHIS Unit meetings 
Contributing to appropriate Unit and organisational committees. 

Essential Knowledge and Experience 
Formal requirements include: 
· Successful candidate must have a minimum of an NFQ Level 8 Qualification (Honours degree or equivalent) with at least three years’ relevant experience (such as managing and analysing large-scale databases or surveys). 
· Proficiency in using Excel and data analysis packages such as SPSS and R is required as is experience of writing and preparing documents for publication. 
· Experience in SQL for data analysis, Power BI and R Shiny for data visualisation is desirable. 
· Knowledge of Microsoft Office is required and familiarity with database applications is an advantage. 
Additional requirements include: 
Excellent planning and organising skills 
Strong analytical and ICT skills 
A commitment to quality and attention to detail 
Strong interpersonal and communication (both oral and written) skills 
Demonstrable flexibility and openness to change 
A high degree of motivation and professional integrity 
Ability to work well in a team. 






Role 2 - Research Officer in Evidence (Grade VII)
The projected salary for this post is €61,219. The resource filling this post will also be eligible to accrue 30 days annual leave (based on a full year.) 

Key Responsibilities
Duties will include (but are not limited to): 
Completing evidence products using a systematic approach
Turning policy questions into research questions
Collaborating with an information specialist to implement a rigorous and documented search
Mapping the information and literature available in collaboration with an information specialist
Assessing the suitability of the literature to answer research questions
Assessing the quality of the literature
Extracting findings systematically
Analysing and synthesising published data 
Identifying what is known about a topic, and subsequently, gaps in knowledge 
Preparing presentations and writing briefing papers and reviews in specific areas. 
Commissioning evidence reviews 
Assisting with the preparation of a business case for the executive team 
Assisting with the completion of a needs assessment for evidence reviews with policy makers or planners and agreeing the review questions 
Preparing evidence review with the Head of Unit specification for the executive team and procurement review team 
Working with the Head of Unit and procurement manager to advertise the review, answer applicants’ questions and evaluate tenders 
Working with the Head of Unit, procurement manager, and legal officer to prepare contracts and finalise the awardees work plan and timeline 
Representing the HRB and working with the academic team and policy maker to agree changes to questions, approach to literature search, and final report 
Managing the academic team to agree search methods, agree extraction sheet, agree quality assessment, and read draft reports 
Overseeing and negotiating with the academic team to ensure policy makers or practitioners comments are attended to 
Securing peer reviewers and ensuring their comments are attended to 
Managing the academic team to ensure the schedule of deliverables in the contract is complied with and payments for completed work are sanctioned. 

Providing research training and mentoring to stakeholders 
The stakeholder training and mentoring will include information or assistance on completing a literature search, reading a research paper (including the tables and figures), critically appraising a paper, analysing basic statistical data, and analysing basic text-based data. 
Assisting the HOU with the development of guidance documentation to ensure research work is completed using best practice and agreed standards through preparing and updating guidelines and protocols. 
Measure the quality of research proposals and outputs 
Commission research 
Disseminate research (knowledge brokering) 
Protocols for managing large databases, mapping research, and conducting reviews using systematic methods. 
Disseminating research to policy makers, service planners and practitioners using innovative methods which will include: 
Membership of DOH and HSE working groups (policy makers, service planners, service providers, service users and researchers) 
Writing briefs 
Presenting oral reviews, and 
Other novel methods. 

Essential knowledge and experience 
Formal requirements include:
A minimum of a NFQ Level 9 qualification (Masters’ degree) with a heavy emphasis on research 
Four to five years’ relevant research experience, which includes the completion and publication of evidence or quantitative, qualitative, or mixed methods systematic reviews. 
Desirable criteria:
A PhD and peer review publication record would be an advantage 
Knowledge and experience of meta-analysis, meta-ethnography, other qualitative review and/or mixed methods is desirable 
Knowledge and experience using referencing and review management packages is advantageous. 
Additional requirements include: 
Ability to work as a team member and able to lead a team 
Ability to assess a situation and respond effectively to it 
Ability to develop research questions, search, manage, quality appraise, and synthesise research 
Ability to deliver high-quality results within deadlines 
Ability to negotiate and communicate effectively both orally and in writing 
Ability to perform at a high-level in a challenging environment. 



Role 3 - Project Officer in Research, Strategy and Funding (Grade VI)
The projected salary for this post is €58,477. The resource filling this post will also be eligible to accrue 30 days annual leave (based on a full year.) 

Key Responsibilities
Duties will include (but are not limited to): 
[bookmark: _Hlk101875798]Supporting grant call development and peer review processes 
Providing project support across a portfolio of awards and schemes
Searching for and securing expert peer reviewers for submitted grant applications
Developing research call documentation and coordinating responses to queries from applicants and host institutions
Co-ordinating all communication with applicants, including feedback on applications
Interacting with other national and international agencies to advance joint funding initiatives 
Supporting post-award management and evaluation processes
Supporting contract negotiations, finalisation of award milestones, deliverables, budgets and payments
Managing and responding to requests for grant variations 
Supporting monitoring of research awards including annual reports, interim reviews and end-of grant reports 
Providing support for broader evaluation activities to assess the outcomes and impact of HRB funding
Supporting communication activities 
Supporting the production and promotion of online communications and resources
Supporting the delivery of events and engagement activities with stakeholders
Developing relationships and managing communications with a wide range of internal and external stakeholders

Essential knowledge and experience 
Formal requirements include: 
Ideally, the successful candidate will be PhD qualified but must, at a minimum, have a NFQ Level 9 qualification (Masters / Post Graduate Diploma) in a relevant field. Relevant fields include all health-related areas, including in disciplines such as social sciences, engineering, business etc as well as healthcare professions and life sciences.
A minimum of two years’ relevant experience post-degree is required, which should demonstrate technical expertise, organisational skills and an understanding of the requirements of project management objectives.
Desirable requirements include:
The ideal candidate will have:
A high degree of computer literacy, including knowledge and experience of using Microsoft Word, Excel, Outlook and experience of databases
Prior project management experience.
Additional requirements include: 
A high degree of computer literacy, including knowledge and experience of using Microsoft Word, Excel, Outlook and experience of databases
Prior project management experience.
Excellent planning and organising abilities with a strong attention to detail
Be result-oriented and possess excellent organisational/administrative skills
A demonstrable ability to multitask, prioritise, meet deadlines and manage competing and changing priorities
Have excellent collaboration skills with an ability to work well in a team and on own initiative
Strong problem analysis and resolution skills 
Excellent communication and interpersonal skills
A high degree of motivation and professional integrity
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