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Part 1: Introduction									

1.1 Shannon Foynes Port invites proposals to this Request for Tenders from suppliers for the suuply and delivery of two (2x) enterprise-grade on-premises server platform to support business-critical applications and services at Shannon Foynes Port premises to Foynes, Co. Limerick.  

1.2  The proposed server solution is set out in Part 5 of this document. Tenderers are requested to provide a proposal for the supply and delivery of the servers to which must meet the minimum technical specification as set out in Part 5.  Note: the servers must meet all the requirements set out in the specifications for their offer to be considered. Servers that do not meet the minimum specifications as per Part 5 will be eliminated. The requirements are non-negotiable.

1.3 Any contract that may result from this competition will be issued subject to  the provisions set out in  Part 2 of this document to which is a preconditions of an award of any contract.  

Part 2: Instructions to Tenderers						

2.1 Tender Submission Requirements 

Tenders must be submitted via the electronic post box on the etenders portal by noon on 15th October 2026 (the “Tender Deadline”).  Only tenders submitted to the electronic post box will be accepted by the cutoff date and time.  Tenders submitted by any other means (including but not limited to by email, or hand delivery) may NOT be accepted.

Tenderers must ensure that they give themselves sufficient time to upload and submit all required tender documentation before the Tender Deadline. Tenderers should take into account the fact that upload speeds vary.  The maximum allowed size of all the attached files in a tender response should not exceed 100MB (i.e. < 100MB).

 In order to submit a document to the electronic post box, please note that the Tenderer must click “submit Response”.  After submission, it can still be modified and re-sent up until the Tender Deadline.  Tenderers should be aware that the “Submit Response” button will be disabled automatically upon the expiration of the Tender Deadline. 

The post box on etenders.ie does not accept tender submissions after the deadline. It is the responsibility of the Tenderer to ensure that their tender is complete and is successfully submitted to the Contracting Entity by the Tender Deadline. The post box will not receive any modifications after the closing time for receipt of tenders. 

2.2 Acceptance of RFT requirements

Each tenderer is required to accept the provisions of this RFT. All tenderers must return with their tender the signed Tenderer’s Statement, as set out in Appendix A to this document.

2.3 Queries and Clarifications procedure

All queries regarding this tender including the draft provisions of the contracts as set out in Appendix B should be emailed via the eTenders portal. The subject line of the email should read: ‘Query: Supply and Delivery of Servers. The closing date for receipt of queries is 16.00 hours (Irish Time) on 8th October 2026

Queries from tenderers should be in question format and submitted via eTenders portal only.  Responses to queries will be issued to all tenderers, in order to ensure that no party has an unfair advantage over any other. 

For the purpose of circulating responses queries will be edited to avoid disclosing the identity of the querist, and any sensitive information included in the query should be clearly indicated. 

2.3.3 The Contracting Entity  reserves the right to issue or seek written clarifications.

2.3.4 The Contracting Entity reserves the right to update or alter the information contained in this document at any time up to 7 calendar days before the final date for receipt of Tenders. In the event of such updates, tenderers will be informed promptly. The Contracting Entity reserves the right, at its sole discretion, to extend the closing date for receipt of tenders by giving notice in writing to all parties who have expressed an interest in the notice via eTenders before the original closing date.

2.4 Costs involved in participating in this competition

All costs and expenses incurred by tenderers in this competition shall be borne by and are a matter for discharge by the participating tenderers exclusively.

2.5 Pricing

2.5.1 All prices quoted must be all-inclusive, be expressed in Euro (€) only and exclusive of VAT. The VAT rate(s) where applicable should be indicated separately.

2.5.2 Tenderers must confirm that all prices quoted will remain valid for 90 calendar days commencing from the closing date for the receipt of Tender

2.6 Freedom of Information 

Tenderers are asked to consider if any of the information supplied by them in response to this request for tenders should not be disclosed because of its sensitivity. If this is the case, tenderers should specify the information that is sensitive and the reasons for its sensitivity. The Contracting Entity cannot guarantee that any information provided by tenderers, either in response to this tender or in the course of any contract awarded as a result thereof, will not be released pursuant to the Contracting Entity’s obligations under law, including the EU and Irish Government Procurement Procedures or in response to questions, debates or other parliamentary procedures in or of the Oireachtas (the Irish Parliament). The Contracting Entity is not subject to the Freedom of Information Act 2014. The Contracting Entity accepts no liability whatsoever in respect of any information provided which is subsequently released or in respect of any consequential damage suffered as a result of such disclosure.
2.7 Tax Clearance 

2.7.1 It will be a condition of the award of any contract under this RFT that the successful tenderer shall for the term of any such contract, comply with all EU and domestic taxation law and requirements, including but not being limited to Finance Circular 43/2006 issued by the Department of Finance. Further information is available at www.finance.gov.ie and www.revenue.ie. 

2.7.2 Prior to the award of any contract arising out of this competition the successful tenderer shall be required to provide its Tax Clearance Access Number (e-tax clearance) and Tax Reference Number to facilitate online verification of their tax status by the Contracting Entity. By supplying these numbers the successful Tenderer acknowledges and agrees that the Contracting Entity has the permission of the successful Tenderer to verify its tax cleared position online. Failure to provide a tax clearance certificate issued by the Irish Revenue Commissioners (or providing details which allow the Contracting Entity to confirm the Tenderer’s tax-cleared status through the Revenue’s online system) will invalidate your tender and the Contracting Entity reserves the right to engage with the next highest ranking tenderer. 

2.8 Environmental, Social and Labour Law

In the performance of any contract awarded, the successful Tenderer, their Subcontractors (if any), shall be required to comply with all applicable obligations in the field of environmental, social and labour law that apply at the place where the services are provided, that have been established by EU law, national law, collective agreements or by international, environmental, social and labour law listed in Annex X of Directive 2014/24/EU of the European Parliament and of the Council on public procurement (the “Directive”).

2.9 Conflicts of Interest

Any conflict of interest or potential conflict of interest on the part of a tenderer,  individual employees, agents or subcontractors of a tenderer must be fully disclosed to the Contracting Entity as soon as the conflict or potential conflict is or becomes apparent. In the event of any conflict or potential conflict of interest, the Contracting Entity may invite tenderers to propose means by which the conflict might be removed. The Contracting Entity will, at its absolute discretion, decide on the appropriate course of action, which may in appropriate circumstances include eliminating a tenderer from the competition or terminating any contract entered into by a tenderer.

2.10 Insurance Requirements

The successful Tenderer shall be required to hold for the term of the Contract the following insurances:- 

	Type of Insurance

	Indemnity Limit

	For Example: 

Employer’s Liability:				

	

€13 million (*)

	Products/ Public Liability:

	€6.5 million (*)



2.10.1	By signing the Tenderer’s Statement at Appendix A, Tenderer’s confirm, that if awarded a contract under this competition, they will, from the Effective Date of the Contract, obtain and hold the types and levels of insurance as specified above. A formal confirmation from the successful Tenderer’s insurance company or broker to this effect will be requested from the successful Tenderer prior to the award of (and shall be a condition of) any contract. 





Part 3: Qualification Criteria- 

	REF
	PASS/FAIL CRITERIA
	PASS REQUIREMENT

	A1
	Applicant Summary
	Applicants must complete this section. If the Applicant is a grouping, then a separate form must be completed for each group member.

	A2
	Tax Compliance  
	Note: Applicants are required to complete a Self-Declaration Form (A5).  Applicants should note, they will be required to provide the evidence self-declared prior to award of contract. 

	A3
	Insurance
	

	A4
	Financial Standing 
	

	A6
	Declaration of Bona Fides
	Applicants must complete, sign and date this Declaration. Non-compliant Applicants under any of the headings will be automatically disqualified. 



SECTION A – PASS/FAIL CRITERIA
	A1.	APPLICANT SUMMARY
Weighting: Pass/Fail only Pass requirement:  Applicants must complete this section.   

	Organisation Name
	

	Contact Name  
	

	Position
	

	Address
	






	Telephone Office
	

	Telephone Mobile
	

	Email
	

	Please confirm if you are an SME (Small and Medium Enterprise) as defined in Commission Recommendation 2003/361/EC
	Yes
	
	No
	

	Definition as per 2003/361/EC 
The category of micro, small and medium-sized enterprises (SMEs) is made up of enterprises which employ fewer than 250 persons and which have an annual turnover not exceeding EUR 50 million, and/or an annual balance sheet total not exceeding EUR 43 million.



	
A2.	TAX CLEARANCE CERTIFICATE DECLARED BY SELF-DECLARATION

	Weighting: Pass/Fail only
Pass requirement:  Applicants must complete the self-declaration (A5) providing information regarding their tax compliance.  

	
A3. 	INSURANCES DECLARED BY SELF-DECLARATION

	Weighting: Pass/Fail only
Pass requirement:  Applicants should complete the self-declaration (A5) providing information regarding the insurances in place and are asked to note that the following levels will be required for the firm(s) being awarded this contract. 

	Insurance Type
	Required Level 

	Public Liability
	€6.5m

	Employers Liability 
	€13m 

	Product Liability 
	€6.5m



	
A4.	FINANCIAL STANDING

	Weighting: Pass/Fail only
Pass requirement:  Applicants must complete the self-declaration (A5) providing information regarding their financial standing.  The Applicant must provide objective evidence confirming that they achieved a turnover of at least €120,000 during each of the previous three financial years to support their declaration upon request. At this stage a completed self declaration is sufficient.




	


A5. SELF DECLARATION OF FINANCIAL INFORMATION    

	TAX CLEARANCE

	1. I confirm and declare having a current and valid Tax Clearance Certificate in place and our tax affairs are in order. The Contracting Entity can verify your tax clearance status through Revenue’s online facility at https://www.revenue.ie/itp/view.jsp. To this end, please confirm:

	Do you grant the Contracting Entity permission to verify your tax status online via revenue.ie?
	Yes
	
	No
	

	Information required using tax clearance certificate status adopted in 2016

	Applicant Name
	

	Applicant PPSN/Tax Reference Number
	

	Access Number
	

	OR 
I confirm that I currently hold a valid paper tax clearance certificate
	Registration Number
	

	
	Certificate Number
	

	OR 
I confirm that I have applied for a Tax Clearance Certificate details of which will be made available as soon as available. 
	Yes
	

	INSURANCES

	1. I confirm that we have the following insurances in place: 


	Insurance Type
	Level in Place
	Details of Any Excess
	Expiry Date

	Employers Liability
	€
	
	

	Public Liability
	€
	
	

	Product Liability
	€
	
	

	AND

	I confirm that if successful, where the levels required under the contract are higher than those currently in our possession, I will be in a position to put the required forms and levels of insurances required in place promptly. 
	
Yes
	
	
No
	

	AND

	
I confirm that I will provide the following promptly on request at any time prior to the award decision being made: 
· evidence of insurances in place      or 
· letter from Insurance Broker confirming that the required levels could be put in place if successful
	Yes
	
	No
	

	FINANCIAL STANDING

	I confirm that our turnover exceeded €120,000 per annum in each of the last three financial years.  
NOTE: if turnover figures for 2025 are available, please use 2024, 2023 and 2022 accounts.  

	Financial Year
	2025
	2024
	2023

	Turnover
	€
	€
	€

	I confirm that I will provide evidence of turnover noted above for the past three financial years promptly on request at any time prior to the contract award. 
	Yes
	

	
	No
	

	Please note that the Contracting Entity will seek to verify self-declarations prior to award of the contract. Failure to comply will result in rejection of the tender.

	Signed:
	

	Position: 
	

	Dated:
	



	A6 DECLARATION OF BONA FIDES 
In relation to an award procedure under procedure conducted under Utilities Directive 2014/25/EU (Article 80 of the Directive is invoked).
Weighting: Pass/Fail only
Pass requirement: Applicants must complete, sign and date this Declaration.  The Contracting Entity   reserves the right at its discretion to exclude a non-compliant Applicant under each heading.  This must be completed by each group member.

	Economic Operators will be excluded from the procurement process if, within the past five (5) years, there is evidence of a conviction relating to a specific criminal offence listed below (see 1.1) or if they have been the subject of a binding legal decision which found a breach of legal obligations to pay tax or social security contributions (see 1.2) (except where this is disproportionate e.g. where only minor amounts are involved).

	0. Has the Economic Operator or a member of their proposed consortium, (if applicable), Director, or Partner or any other person who has powers of representation, decision or control, been convicted of any of the following offences?
	YES
	NO

	
	Please indicate your answer by marking ‘X’ in the relevant box 

	1.1.a
	participation in a criminal organisation, as defined in Article 2 of Council Framework decision 2008/841/JHA;
	
	

	1.1.b
	corruption, as defined in Article 3 of the Convention on the fight against corruption involving officials of the European Communities or officials of Member States of the European Union and Article 2(1) of Council Framework Decision 2003/568/JHA as well as corruption as defined in Irish Law or the jurisdiction in which the Economic Operator is established;
	
	

	1.1.c
	fraud within the meaning of Article 1 of the Convention on the protection of the European Communities’ financial interests;
	
	

	1.1.d
	the subject of a conviction for terrorist offences or offences linked to terrorist activities or for inciting or aiding or abetting or attempting to commit an offence; 
	
	

	1.1.e
	the subject of a conviction for money laundering or terrorist financing; 
	
	

	1.1.f
	the subject of a conviction of child labour and other forms of trafficking in human beings;
	
	

	Non-payment of taxes or social security obligations
0. Has it been established by a judicial or administrative decision having final and binding effect in accordance with Irish law or the legal provisions of the country in which the Economic Operator is established (if outside Ireland), that the Economic Operator is in breach of obligations related to the payment of tax and social security contributions?
Note: If the response to 1.2 above is in the affirmative, please provide further information on the decision and the amounts involved
	
	



	An Economic Operator who answers ‘Yes’ in any of the situations set out in paragraphs 2.1.a to 2.1.i will be excluded.

	2.1 Please indicate if any of the following situations have applied, within the past three (3) years, or currently apply, to your organisation.

The Economic Operator:
	YES
	NO

	
	Please indicate your answer by marking ‘X’ in the relevant box

	2.1.a
	has, in the performance of any public contract, failed to comply with applicable obligations in the field of environmental, social and labour law applying at the place where the works were carried out or the services provided, as established by EU law, national law, collective agreements or by international, environmental, social and labour law listed in Annex X of Directive 2014/24/EU;
	
	

	2.1.b
	is bankrupt or the subject of insolvency or winding-up proceedings, its assets are being administered by a liquidator or by the court, or has entered into an arrangement with creditors, suspended its business activities or is in any analogous situation arising from a similar procedure under national laws and regulations;  
	
	

	2.1.c
	is guilty of grave professional misconduct which renders its integrity questionable;
	
	

	2.1.d
	has entered into agreements with other economic operators aimed at distorting competition;
	
	

	2.1.e 
	has a conflict of interest within the meaning of Article 24 of 2014/24/EU that cannot be effectively remedied by other, less intrusive, measures; 
	
	

	2.1.f 
	confirms that it has had prior involvement in the preparation of the procurement procedure which has resulted in a distortion of competition, as referred to in Article 41 of 2014/24/EU, that cannot be remedied by other, less intrusive, measures;
	
	




	2.1.g
	has shown significant or persistent deficiencies in the performance of a substantive requirement under a prior public contract, a prior contract with a contracting entity, or a prior concession contract, which led to early termination of that prior contract, damages or other comparable sanctions. 
	
	

	2.1.h
	· is guilty of serious misrepresentation in supplying the information required for the verification of the absence of grounds for exclusion or the fulfilment of the selection criteria; or
	
	

	
	· has withheld such information or is not able to submit supporting documents required under Article 59 of Directive 2014/24/EU; or 
	
	

	2.1.i
	has undertaken to:
· unduly influence the decision-making process of the contracting entity, or
· obtain confidential information that may confer upon the Tenderer undue advantages in the procurement procedure; or
· negligently provide misleading information that may have a material influence on decisions concerning exclusion, selection or award. 
	
	






	DECLARATION RE STATUTORY OBLIGATIONS

	We confirm that we are fully compliant with the following legislation, or equivalent legislation in our country of establishment / operation::
	YES
	NO

	1. 
	Employment Equality Acts 1998-2011 
	
	

	1. 
	Equal Status Acts 2000-2011
	
	

	1. 
	National Minimum Wage Act 2000 as amended 
	
	

	1. 
	Organisation of Working Time Act 1997 as amended
	
	

	1. 
	Safety, Health and Welfare at Work Act 2005 and Safety, Health and Welfare at Work (General Application) Regulations 2007
	
	

	1. 
	Disability Act 2005
	
	

	1. 
	We have procedures in place to ensure that our subcontractors, if any are used for this contract, apply the same standards.
	
	


	DECLARATION RE: DATA PROTECTION & SECURITY

	We confirm that all Data subjects whose Personal Data is provided in our Questionnaire and/or Tender have consented to the processing of such Personal Data by us, the Contracting Entity, the Evaluation Team and the supplier of the etenders.gov.ie website for the purposes of our participation in this Competition or that we otherwise have a legal basis for providing such Personal Data to the Contracting Entity for the purposes of our participation in this Competition and that we will provide evidence of such consent and / or legal basis to the Contracting Entity on request.
	Yes
	No

	
	
	


	This Declaration is made for the benefit of the Contracting Entity  
I certify that the information provided in this declaration is accurate and complete to the best of my knowledge and belief.  I understand that the provision of inaccurate or misleading information in this Declaration will lead to my organisation being excluded from participation in this and future tenders and I am signing on behalf of: 


	Name of Economic Operator
	


	Authorised Signatory
	


	Name in print or block capitals
	


	Rank / Position	
	


	NOTE: 
The term Economic Operator covers equally the concepts of Contractor, Supplier and Service Provider whether as Candidate, Applicant, Tenderer or Participant under an award procedure in accordance with the relevant Public Procurement Directive.




Note: The highest ranked tenderer will be required to furnish the necessary supporting documentation to their declarations to the Contracting Entity. Failure to do so will result in your Tender being eliminated from this process and the next highest ranking tenderer will be approached. 

[bookmark: _Toc204845859]CONDITIONS PRECEDENT
If a contract is awarded arising out of this tender process, the award of such shall be conditional upon the Tenderer:
(i) producing, for inspection by the Contracting Entity, a current tax clearance certificate issued by the Irish Revenue Commissioners (or providing details which allow the Contracting Entity to confirm the Tenderer’s tax-cleared status through the Revenue’s online system)
(ii) providing evidence, by way of a letter of undertaking from an insurance company (not broker), that the insurances required in have been put in place with effective dates of: [TBC during award process with Preferred Tenderer]. 
(iii) providing any other evidence or documentation that the Contracting Entity may in its discretion require.
The conditions precedent are for the benefit of the Contracting Entity and may be waived or deferred at the Contracting Entity’s discretion. 

Part 4: Award Criteria								

	[bookmark: _Hlk108086916]Ref: #
	Award Criteria/ Sub-Criteria
	Maximum Marks Available
	Minimum Score to be achieved

	A
	Technical Proposal
	3500
	1750

	B
	Warranty and Lead times
	1000
	500

	C
	Ultimate Cost
	5500
	NA



Criterion A:- Technical Proposal 
The Tenderer must provide a detailed technical proposal of the server solutions inclusive of a Bill of materials (BOM) and the energy efficiency of the solution (provided CE marking or label qualifications of same). The Tenderer is requested to provide confirmation of compliance with all the requirements as set out in Part 5 of this document and outline how the solution meets the specification together with the support network in place (if any). 

Criertion B :- Warranty and Lead Time 
The tenderer shall set out the warranty commitments associated with the solution while considering the minimum requirement in part 5. The Tenderer shall also provide confirmation of the warranty responses times as noted in Part 5 of this document. The Tenderer must also provide the lead time from order of the servers delivered to Foynes in Co. Limerick. 

Criterion C:- Ultimate Cost 
The Tenderer is required to submit a lump sum fee proposal for the supply and delivery of the servers solution as outlined in Part 5. The Tenderer is also required to put forward any annual software maintenance costs or subscription costs associated with same.

The Pricing Schedule in Part 6 must be completed and the Tenderer Statement noted below must be signed and returned with the tender submission.

Methodology for Calculating Scores: 
Marks will be awarded based on the quality and comprehensiveness of the proposed approach and the Tenderer’s understanding in addressing the requirements specified in the Award Criteria to this RFT. The following approach will be used: 
· Tenderers must submit complete responses to all of the requirements included in the Award Criteria to this RFT. Each response provided by the Tenderer for each individual requirement will be evaluated and scored as detailed in the Scoring Methodology Table below. For each of the non-cost criteria stated above, the following scoring methodology will be applied
	90 – 100%
	Outstanding                                                                              
	Overall, the response is outstanding and relevant. The response is comprehensive and demonstrates a complete understanding of the criterion and provides details on how the criterion will be satisfied to an outstanding standard. 

	80 – 89%
	Excellent         
	Overall, the response is excellent and relevant. The response is comprehensive and demonstrates a thorough understanding of the criterion and provides details on how the criterion will be satisfied to a very high/excellent standard.

	70 – 79%
	Very good        
	Overall, the response is very good and relevant. The response demonstrates a very good understanding of the criterion and provides details on how the criterion will be satisfied to a very good standard.

	60 – 69%
	Good                
	Overall, the response is good and relevant. The response demonstrates a good understanding of the criterion and provides details on how the criterion will be satisfied to a good standard.

	50 – 59%
	Acceptable       
	Overall, the response is acceptable and relevant. The response demonstrates an acceptable understanding of the criterion and provides details on how the criterion will be satisfied to an acceptable standard.

	Less than 50%
	Unacceptable 
	Overall, the response is poor or partially relevant. The response is insufficient/limited detail or explanation to demonstrate how the criterion will be satisfied.




Cost Criteria
Marks for Cost Criterion will be allocated using the following formula:

[image: C:\Users\smithn\Desktop\Cost.png]












Part 5: Requirements and Specifications					

Background 
The Contracting Entity is a commercial semi state company and Irelands deepest sheltered commercial harbour and largest bulk port company, has estuary jurisdiction over all marine activities on a 500km2 area on the Shannon Estuary, stretching from Kerry to Loop Head to Limerick City. SFPC is a Tier 1 designated port at a national level[footnoteRef:1] and a designated core port on the EU TEN-T network. In line with the National Ports Policy, Shannon Foynes Port Company has developed a long-term vision to develop our facilities in order to facilitate the demands of our customers. This vision is outlined in the “Shannon Foynes Port Company Vision 2041” document.  [1:  National Ports Policy 2013] 

Shannon Foynes Port Company is determined upon driving growth across all sectors and continues to seek to sustain recent performance going forward in line with the Ports development strategies. To support its business, the Contracting Entity current servers are reaching their end of life and as such require replacing. Therefore,  SFPC are seeking to engage with suitable supplier for the supply and delivery to Foynes Co. Limerick of 2 (two) Enterprise grade on premises servers to meet the following specifications as set forth. 
Scope of Server Specification 
The proposed server solution shall meet or exceed the following specifications:
[bookmark: _Toc237864547]Compute
· Intel Xeon Gold 24-Core Processor
[bookmark: _Toc237864548]Memory
· 128 GB RAM (4 x 32 GB)
[bookmark: _Toc237864549]Storage
· 9 x 1 TB Enterprise SSD Drives
· RAID 10 Configuration
· Minimum 4 TB usable storage capacity
Network
· 2x SFP ports
· 4x Gigabit Ethernet
[bookmark: _Toc237864550]Power
· Dual Redundant 1000W Power Supply Units
[bookmark: _Toc237864551]Operating System
· Microsoft Windows Server 2025 Datacentre Edition
· 16-Core License
· Additional 8-Core License Add-on
[bookmark: _Toc237864552]Virtualisation Platform
· Microsoft Hyper-V installed and configured on Windows Server 2025 Datacentre Edition.
[bookmark: _Toc237864553]Support and Warranty
· 5-Year Next Business Day Onsite Hardware Warranty
Virtualisation Requirements
The server shall be licensed to support virtualised workloads using Microsoft Hyper-V. Ideally this should sit on Microsoft Windows Server 2025 Datacentre Edition.
[bookmark: _Toc237864559]Minimum Capacity
The platform shall support:
· 24 CPU cores available to virtual workloads.
· 128 GB RAM.
· Minimum 4 TB RAID 10 storage.
· Future expansion of CPU, memory, and storage resources.
Deliverables
[bookmark: _Toc237864561]Hardware
· Fully assembled server.
· Rack rails, power cables, and accessories.
· RAID controller and RAID 10 configuration.
[bookmark: _Toc237864562]Software
· Microsoft Windows Server 2025 Datacentre Edition licensing.
· Licence documentation and entitlement information.
[bookmark: _Toc237864563]Documentation
· Bill of Materials (BOM).
· Asset and serial number register.
· Warranty registration details.
Final Acceptance 
The solution will be accepted when:
· Delivered hardware matches the approved configuration.
· Hardware diagnostics and health checks pass successfully.
· All licensing, warranty, and support registrations are complete.
· Documentation has been provided and approved.
· Manufactures Technical manual with a Bill of Materials (BOM) and Manufacturer part numbers are provided.


[bookmark: _Toc237864564]Warranty Responses
	Failure Type
	 Response

	CPU, motherboard, RAID controller, PSU
	Next Business Day Onsite

	SSD failure
	Next Business Day Replacement

	Memory failure
	Next Business Day Replacement

	Non-critical components
	Within 3 Business Days


[bookmark: _Toc237864565]Warranty Requirements
· Minimum five (5) years manufacturer-backed warranty.
· Parts and labour included.
· Onsite support included.
· Firmware and driver support included.
· Warranty transferable within the organisation's operating locations.
[bookmark: _Toc237864568]For clarity the following is out of scope

· Application installation and configuration.
· Data migration activities.
· Database deployment and configuration.
· User training.
· Managed services.
· Network infrastructure upgrades.
· Backup solutions not specifically included in the proposal

Part 6: Pricing Schedule
Tenderers are required to complete the following Schedule in full. Failure to do so may result in disqualification from this tender process.

Schedule 1:
 
	Goods/Services Required
	Price Exclusive of VAT
€
	VAT Rate %
	Any Other Costs Incurred
€
	Total Cost 
(Ex VAT)
€

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	









Appendix A: Tenderer’s Statement

To: Shannon Foynes Port Company
Re: Request for Tenders for the Provision of _______________________________ 

Having examined your Request for Tenders (RFT) including the instructions to Tenderers, Qualification and Award Criteria, Requirement and Specifications and Terms and Conditions, we hereby agree to and declare the following:
1. We understand the nature and extent of the Goods/ Services required to be delivered as described in Requirements and Specifications at Part 5 of the RFT and we agree to provide the Contracting Entity with the Goods/Services in accordance with this RFT and our Tender.

2. We accept all of the Terms and Conditions set out at Appendix B. 

3. We accept the Qualification Criteria in Part 3 and Award Criteria in Part 4 of this RFT.

4. We confirm that we have complied with all requirements as set out at Part 2 of this RFT.

5. We confirm that all prices quoted in our Tender will remain valid for the period of time as specified at paragraph 2.5.2 of the RFT.

6. We confirm our compliance with all relevant environmental, social and labour law requirements as set out in this RFT, in particular but not exclusively paragraph 2.8 of the RFT.

7. We acknowledge that this RFT does not constitute an offer to enter into a contract and neither this document not any of the information set out therein should be regarded as a commitment or representation on the part of the Contracting Entity or any other person to enter into a contractual arrangement. No commitment of any kind, contractual or otherwise, shall exist unless and until a formal written contract has been executed by or on behalf of the Contracting Entity. The Contracting Entity may, at its absolute discretion, cancel this public procurement competition at any time prior to a formal written contract being executed by and on behalf of the Contracting Entity.

8. We satisfy the Qualification Criteria as set out at Part 3 of this RFT and, if requested by the Contracting Entity, shall immediately furnish such evidence as may demonstrate our economic and financial capacity in accordance with the said paragraph 

	SIGNED:
(Authorised Signatory):
	Company:

	Print name:
	Address:

	Date:
	


[bookmark: _Toc253499562]Appendix B - Terms and Conditions

1. Tenderer’s Obligations
A. The Tenderer undertakes to perform its obligations arising from this Agreement with due care, skill and diligence in the supply of Goods/Services and generally in the carrying out of its obligations under this Agreement and in the appointment, monitoring and retention of its agents and subcontractors. The Contractor shall require its agents and subcontractors to exercise due care, skill and diligence in the supply of Goods/services generally in the carrying out of obligations allocated by the Contractor to its agents and subcontractors under this Agreement.

B. In consideration of payment of the Charges the Contractor shall:

a. Provide the Goods/Services according to the Specification, in accordance with the RFT, in the manner set out in the Submission (as accepted by the Contracting Entity) and in accordance with the Contracting Entity’s directions and the terms of this Agreement.

b. Comply with and implement any policies and/or guidelines issued by the Contracting Entity from time to time and notified to the Contractor.

c. Comply with all local security arrangements as notified to it by the Contracting Entity.

d. Provide the Goods/Services in accordance with good industry practice and comply with all applicable laws with particular but not exclusive regard to the requirements of the Safety Health and Welfare at Work Act 2010, Safety, Health and Welfare at Work Acts 2005 and 2010, the Waste Management Act 1996, the Data Protection Acts 1988 and 2003, and Employment legislation. The Contractor will be responsible for compliance with all statutory requirements of an employer, all legally binding sectoral agreements and without prejudice to the generality of the foregoing shall be solely responsible in law for the employment, remuneration, taxes, immigration and work permits of all personnel retained for the purposes of complying with this Agreement.

C. The Contractor is deemed to be the prime contractor under this Agreement and the Contractor assumes full responsibility for the delivery of the Goods/Services and shall assume all the duties, responsibilities, and obligations associated with the position of prime contractor. The Contractor as prime contractor under the Submission hereby assumes liability for its subcontractors and shall ensure that its subcontractors shall comply in all respects with the relevant terms of this Agreement to the extent that it or they are retained by the Contractor.

2. Delivery of Goods/Services
The Tenderer shall deliver the Goods/Services at the time(s), to the location(s) and on the  date(s) specified in the Specification or otherwise agreed between the Parties.

3. Inspection of Goods
A. The Contracting Entity or its authorised representative may inspect (to include a call for advance samples) or test the Goods either completed or in the process of manufacture, during normal business hours on reasonable notice at the Contractor’s premises (including the premises of any subcontractor or agent) and the Contractor shall provide all reasonable assistance in relation to any such inspection or test free of charge. A failure to make a complaint at the time of any such inspection or test and/or the approval given during or after such inspection or test shall not constitute a waiver by the Contracting Entity of any rights or remedies in respect of the Goods and the Contracting Entity reserves the right to reject the Goods in accordance with Clause 3B below.

B. The Contracting Entity may by written notice to the Contractor reject any of the Goods which fail to conform to the approved sample or fail to meet the Specification. Such notice shall be given within a reasonable time after delivery to the Contracting Entity of such Goods. If the Contracting Entity rejects any of the Goods pursuant to this clause the Contracting Entity may (without prejudice to other rights and remedies) either:

a. Obtain a refund (if payment for the goods has already been made) from the Contractor in respect of the Goods concerned. 

Or

b. Have such Goods promptly, and in any event within 3 calendar days, either repaired by the Contractor or replaced by the Contractor with Goods which conform in all respects with the approved sample or with the Specification and due delivery will be deemed to have taken place when such repair or replacement has occurred.

4. Key Personnel
The Contractor undertakes and acknowledges that it is responsible for ensuring that all key personnel as specified in their Tender document assigned by it to provide the Services shall be available for the term of this Agreement. The Contractor acknowledges that Key Personnel are essential to the proper provision of the Service to the Contracting Entity. In the event that any of the Key Personnel assigned by the Contractor to provide the Services under this Agreement become unable to provide the Services, the Contractor acknowledges and undertakes that it shall immediately notify the Contracting Entity in writing of the inability of any Key Personnel and replace that person with a person of equivalent experience and expertise (Replacement Personnel). The Contracting Entity shall have absolute discretion as to the suitability of any proposed Replacement Personnel.

5. Contract Award
No commitment of any kind, contractual or otherwise shall exist until a formal written contract has been executed by or on behalf of the Contracting Entity. Any award of notification of preferred tenderer status by the Contracting Entity shall not give rise to any enforceable rights by the Tenderer. The Contracting Entity may cancel this public procurement competition at any time prior to a formal written contract being executed by or on behalf of the Contracting Entity. The Contracting Entity does not bind itself to accept the lowest priced or any tender.

6. 	Payment 
A. All invoices issued during the Contract Period must be itemised. VAT were applicable must be shown separately on all invoices. 

B. Payment will only be made on receipt of a valid invoice and such supporting documentation as may be required by the Contracting Entity from time to time. Any Contractor pre-paid Terms and Conditions are hereby disallowed.

C. Payment will not be made in advance or in anticipation that supplies/services will be provided.

D. The provisions of the Prompt Payment of Accounts Act, 1997, as amended or revised, and the European Communities (Late Payment in Commercial Transactions) Regulations 2012  shall apply to all payments. Incorrect invoices will be returned for correction with consequential effects on the due date of payment.

E. The Contracting Entity being able to verify the Contractor’s current e-Tax Clearance Certificate. The Contractor shall comply with all EU and domestic taxation law and requirements including but not limited to the terms of Finance Circular 43/2006 issued by the Department of Finance. 

F. The European Communities (Late Payment in Commercial Transactions) Regulations 2012 shall apply to all payments. Incorrect or incomplete invoices will be returned for correction with consequential effects on the due date of payment.

7. 	Costs Incurred by Contractor
The Contracting Entity will not be liable in respect of any costs incurred by contractors in the preparation of responses to the RFT or any associated work.

8. 	Warranties, Confirmation and Undertakings
A. The Contractor warrants, confirms and undertakes that:

a. It has the authority and right under law to enter into, and to carry out its obligations and responsibilities under this Agreement and to supply the Goods/Services, hereunder.

b. It is entering into this Agreement with a full understanding of its material terms and risks and is capable of assuming those risks.

c. It is entering into this Agreement with and has a full understanding of its obligations with regard to taxation, employment and environmental protection and is capable of assuming and fulfilling those obligations.

d. It has acquainted itself with and shall comply with legal requirements or such other laws, recommendations, guidance or practices as may affect the provision (to include manufacture and distribution process) of the Goods/Services as they apply to the Contractor.

B. The Contractor confirms and undertakes that the Goods/Services supplied will, at the time of delivery (and for the Guarantee Period), correspond to the description given by the Contractor in accordance with the Submission (to include any samples furnished thereunder) and the Specification and that the manufacture, distribution and processes employed will comply in all material respects with the representations made in the Submission. None of the provisions of the Sale of Goods Acts 1893 and 1980 shall be excluded or limited under this Agreement.

C. The Contractor undertakes to ensure that all and any necessary consents and/or licences are obtained and in place for the purposes of this Agreement. The Contractor hereby indemnifies the Contracting Entity and shall keep and hold the Contracting Entity harmless from and in respect of all and any liability, loss, damages, claims, costs or expenses which arise by reason of any breach of third party intellectual property rights in so far as any such rights are used for the purposes of this Agreement.

D. The Contractor undertakes to notify the Contracting Entity forthwith of any material change to the status of the Contractor with regard to the warranties, confirmations and undertakings as set out in Clause 8A through 8D and to comply with all reasonable directions of the Contracting Entity with regard thereto which may include termination of this Agreement.

9. 	Remedies
A. The Contractor shall be liable for and shall indemnify the Customer for and in respect of all and any losses, claims, demands, damages or expenses which the Customer may suffer due to and arising directly as a result of the negligence, breach of contract, breach of duty, insolvency, recklessness, bad faith, wilful default or fraud of the Contractor, its employees, subcontractors or agents or any of them as a result of the Contractor’s failure to exercise care as outlined in Clause 1. The terms of this Clause 9A shall survive termination of this Agreement for any reason.

B. Save in respect of fraud (including fraudulent misrepresentation), personal injury or death, neither Party will be liable for any indirect losses (including loss of profit, revenue or goodwill, indirectly arising damages, costs and expenses) of any kind whatsoever and howsoever arising even if such party has been advised of their possibility.

C. Should the Contracting Entity find itself obliged to order elsewhere in consequence of the failure of the Contractor to deliver Goods/Services of approved quality, the Contracting Entity shall be entitled to recover from the Contractor any excess prices which may be paid by the Contracting Entity.

D. Except as otherwise expressly provided by this Agreement, all remedies available to either Party for breach of this Agreement are cumulative and may be exercised concurrently or separately, and the exercise of any one remedy shall not be deemed an election of such remedy to the exclusion of other remedies.

10. Confidentiality
A.	Each of the Parties to this Agreement agrees to hold confidential all information, documentation and other material received, provided or obtained arising from their participation in the Agreement (“Confidential Information”) and shall not disclose same to any third party except to:-

a. Its professional advisors subject to the provisions of this Clause 10; or
b. As may be required by law: or
c. As may be necessary to give effect to the terms of this Agreement subject to the provisions of this Clause 10: or 
d. In the case of the Contracting Entity by request of any person or body or authority whose request the Contracting Entity or persons associated with the Contracting Entity (including but not limited to the Legislature and/or the Executive and/or the Civil service) considers it necessary or appropriate to so comply.

A. The Contractor undertakes to comply with all reasonable directions of the Contracting Entity with regard to the use and application of all and any of its Confidential Information (which may include compliance with operational protocols and/or signing of a non-disclosure agreement). The obligations in this Clause 10 will not apply to any Confidential Information:

a. In the receiving Party’s possession (with full right to disclose) before receiving it from the other Party; or
b. Which is or becomes public knowledge other than by breach of this clause; or
c. Is independently developed by the disclosing Party without access to or use of the Confidential Information; or
d. Is lawfully received by the disclosing party from a third party (with full right to disclose).

B. The Contracting Entity is not subject to the Freedom of Information Act 2014 however , in circumstances where the Contracting Entity may need to assist public bodies which are subject to The Freedom of Information Act 2014 as amended and be required to disclose information concerning the procurement process or the proposed contract(s) to anyone who makes a reasonable request, then the Contracting Entity shall consult with the Contractor in respect of the request. The Contractor shall identify any information that is not to be disclosed on grounds of commercial sensitivity, and shall state the reasons for this sensitivity. The Contracting Entity  will consult the Contractor about this commercially sensitive information before making a decision on any Freedom of Information (FOI) request received. The final decision on disclosure rests with the Office of the Information Commissioner, and ultimately, the Courts.

C. The terms of this Clause 10 shall survive expiry, completion or termination for whatever reason of this Agreement. 

11. Force Majeure
A. A “Force Majeure Event” means an event or circumstance or combination of events and/or circumstances not within the reasonable control of the Affected party (as defined in Clause 10B below) which has the effect of delaying or preventing that Party from complying with its obligations under this Agreement including but not limited to acts of God, war, out-break of disease, insurrection, riot, civil disturbance, rebellion, acts of terrorism, government regulations, embargos, explosions, fires, floods, tempests, or failures of supply of electrical power, or public telecommunications equipment or lines, excluding industrial action of whatever nature or cause (strikes, lockouts and similar) occurring at the Contractor (or subcontractor or agent) place of business.

B. In the event of any failure, interruption or delay in the performance of either Party’s obligations (or of any of them) resulting from any Force Majeure Event, that Party (“the Affected Party”) shall promptly notify the other Party in writing specifying the:-

a. nature of the Force Majeure Event;
b. anticipated delay in the performance of obligations;
c. action proposed to minimise the impact of the Force Majeure Event;

And the Affected Party shall not be liable or have any responsibility of any kind for any loss or damage thereby incurred or suffered by the other Party; provided always that the Affected Party shall use all reasonable efforts to minimise the effects of the same and shall resume the performance of its obligations as soon as reasonably possible after the removal of the cause.

C. If the Force Majeure Event continues for 30 calendar days either Party may terminate at 14 calendar days’ notice.

D. In circumstances where the Contractor is the Affected party, the Contracting Entity shall be relieved from any obligation to make payments under this Agreement save to the extent that payments are properly due and payable for obligations actually fulfilled by the Contractor in accordance with the terms and conditions of this Agreement.

12. Termination
A. Notwithstanding the provisions of Clause 14 and subject to the provisions of Clause 12B, this Agreement may be terminated by either Party by serving 7 calendar days written notice to the other Party. For greater certainty, neither party shall be entitled to any additional amounts or compensation in the event that the Agreement is terminated in accordance with this Clause 12A.

B. Either Party shall have the right (in addition to any other rights which it has at law) to terminate this Agreement immediately and without liability for compensation or damages on the happening of any of the following:-

a. If the other Party commits any serious breach or a series of breaches of any provision of this Agreement and fails to remedy such breach(es) (if the breach(es) are capable of remedy) within 30 calendar days after receipt of a request in writing from the other Party;

And/or

b. If the other party becomes insolvent, becomes bankrupt, is wound up, commences winding up, has a receiving order made against it, makes any arrangements with its creditors generally or takes or suffers any similar action as a result of debt, or an event having an equivalent effect. 

C. Where applicable, the Client shall have the right, in addition to any other rights which it has at law, to terminate this Agreement immediately and without liability for compensation or damages in circumstances where the Client becomes aware that any of the excluding grounds set out in Article 57 of EU Directive 2014/24/EU apply to the Contractor.  

D. Termination of this Agreement shall not affect any antecedent and accrued rights, obligations or liabilities of either party, nor shall it affect any provision of this Agreement which is expressly or by implication intended to come into or continue in force on or after such termination.

E. On completion or termination of this Agreement, howsoever arising, the Contractor shall immediately return all confidential information, records, papers, materials, media and other property of the Contracting Entity which is in its possession. As an exception to its obligations under this Clause 12D the Contractor may retain one copy of the confidential information and records in paper form, in the Contractor’s legal files for the purpose of and only to the extent necessary for ensuring compliance with its obligations under this Agreement.

13. Contract Management
The Contracting Entity’s Contact and the Contractor’s Contact shall liaise on a regular basis to address any issues arising which may impact on the performance of this Agreement and to agree milestones, compliance schedules and operational protocols as required by the Contracting Entity from time to time. If requested in writing by the Contracting Entity the Contractor shall meet formally with the Contracting Entity to report on progress and shall comply with all written directions of the Contracting Entity.

14. Disputes
Subject to Clause 15 and to the Parties’ respective rights to apply to the courts upon any cause of action at any time, the Parties shall seek to resolve any disputes between them, arising out of or relating in any way to the issues covered by the agreement, amicably. The Parties may agree procedures and protocols for dispute resolution from time to time.

15. Governing Law, Choice of Jurisdiction and Execution
This Agreement shall in all aspects be governed by and construed in accordance with the laws of Ireland and the Parties hereby agree that the courts of Ireland have exclusive jurisdiction to hear and determine any disputes arising out of or in connection with this Agreement.

16. Assignment and Subcontract
Subject to a Party’s obligations at law, any assignment to a third party, subcontract or other transfer of a Party’s rights or obligations under this Agreement requires the prior written consent of the other Party. Prior to any such assignments, the assignee will be obliged to sign an undertaking to comply with all obligations under this Agreement. Any attempted assignment not complied with in the manner prescribed herein shall be null and void.

17. Entire Agreement
This Agreement constitutes the entire agreement and understanding of the Parties, and any and all other previous agreements, arrangements and understandings (whether written or oral) between the Parties with regard to the subject matter of this Agreement (save where fraudulently made) are hereby excluded.

18. Severability
If any term or provision herein is found to be illegal or unenforceable, then such term or provision shall be deemed severed and all other terms and provisions shall remain in full force and effect.

19. Waiver
No failure or delay by either Party to exercise any right, power or remedy shall operate as a waiver of it, nor shall any partial exercise preclude further exercise of same or some other right, power or remedy.

20. Non-Exclusivity
Nothing in this Agreement shall preclude the Contracting Entity from purchasing Goods/Services from a third party at any time during the term of this Agreement.

21. Media
[bookmark: _Toc59336503][bookmark: _Toc62021021]No media releases, public announcements or public disclosures relating to this Agreement or its subject matter, including but not limited to promotional or marketing material, shall be made by the Contractor without the prior written consent of the Contracting Entity.

22. Conflicts, Registerable Interests and Corrupt Gifts 
A. The Contractor is satisfied that it has no conflicts in relation to the provision of the Good/ Services and its obligations undertaken under this Agreement. The Contractor hereby undertakes to advise the Contracting Entity forthwith should any conflict or potential conflict of interest come to its attention during the term of this Agreement and to comply with the Contracting Entity’s directions in respect thereof.

B. The Contractor shall not offer or agree to give any civil servant any gift or consideration or commission of any kind as an inducement or reward for doing or forbearing to do or for having done or forborne to do any action in relation to the obtaining or execution of this public contract. Any breach of this clause by the Contractor, any subcontractor, agent or employee shall entitle the Contracting Entity to terminate this Agreement forthwith and to recover the amount of any loss resulting from such cancellation, including but not limited to recovery from the Contractor of the amount or value of any such gift, consideration or commission.

23. Next Ranked Tenderer
The Contracting Entity reserves the right to award the contract to the next ranked tenderer in the competition should it not be possible to enter into a contract with the successful tenderer designate.
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