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	Number
	Query/ Clarification
	Response

	1
	1. That three references/contracts and two case studies are required as separate requirements;


2. whether the same project may be used both as one of the three reference contracts and as one of the two case studies, provided it meets the applicable requirements for both


3. As a specific format is provided in the TRD for the three reference contracts but not for the case studies, whether the case studies may be submitted as separate brief narrative documents, covering the information requested in the RFT/TRD.
	Yes








Yes










To be submitted as sperate documents


	2
	Reference in the Service Request to anticipated thresholds to a maximum of €100,000 (ex-Vat) over the contract term. Considering the extent of the indicative summary requirements provided can I ask is this [as per Service Request] €100,000 in total for three years?


Would it be possible to have sight of an existing "Full colour training binder" content - even as a pdf, to allow review of type of content?

	
The estimated spend is for five years





Document uploaded

	3
	Could you please confirm whether projects, works, or deliverables that were not commercially sold to an external client, but were instead created and used as test works or internal proof-of-concept submissions for previous tenders/bids, are acceptable as valid evidence of our technical competence and experience?
Specifically, about the requested projects:
Full colour annual report and Full colour training binder with inserts

	
No this is not acceptable

	4
	We notice that the sample document (5_11246-FSAI-Small-Meat-Manufacturing-Plants-FA17-accessible_1) fails basic accessibility testing.

Can you clarify how the Accessibility requirement will be evaluated?
	Tenderers must evidence how their solution ensures accessibility and inclusion. This will be under Award C- Design Capabilities. 

PDFs must conform with web accessibility guidelines and best practice. (e.g.  Web Content Accessibility Guidelines (WCAG) 2.1 and S.I. No. 358/2020 - European Union (Accessibility of Websites and Mobile Applications of Public Sector Bodies) Regulations 2020).
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