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Document 5 – Quality Submission
July 2026
Contract for provision of a health coaching-aligned and physical activity coaching programme to people living with obesity complicated by diabetes for the PEACETIME research project
	Name of Supplier Completing this form:


	



1. Suppliers must enter their response within the text boxes provided in this document and adhere to the limit set on the number of characters. 
2. Suppliers shall note that the number of characters includes spaces and paragraphs and is as calculated by the word processor. 
3. Unless specifically requested in this document, additional supporting information beyond that typed into the text boxes will not be assessed. No general marketing or promotional material, either in answer to any of the questions or for any other reason, should be included with the Tender Package. 
4. If supporting evidence is specifically requested it should be clearly marked with the number of the question in the submission to which it relates.
5. Each question will be evaluated only on the information provided in the response text box(es) provided for that particular question and any specifically requested and referenced appendices. No marks will be awarded for additional information given elsewhere in the submission, therefore please do not use cross-references. 
6. The responses submitted by the Supplier shall, if that Supplier is successful in being awarded the Contract, be incorporated into the Contract. Suppliers must therefore ensure that the price(s) submitted in their Commercial Submission reflect(s) the commitments given in this Quality Submission. 


QUALITY AWARD CRITERIA 
QUALITY SUBMISSION 
All Suppliers shall complete Questions QS-01 to QS-03 and provide any additional documents requested. The Quality Submission accounts for 70% of the overall award criteria with Price representing 30%.) 


SUMMARY TABLE – Part B Quality Weightings of Questions QS-01 to QS-04
	No. 
	Quality Question 
	Max Raw Score Available (Marks) 
	Question Score Available 
	Question Weight 
(Marks) 

	QS-01 
	Overview of suitable staffing 
	5 
	100 
	35.00 

	QS-02 
	Approach to Integrating Digital Platform 
	5 
	100 
	30.00 

	QS-03 
	Delivery Proposal 
	5 
	100 
	35.00 

	TOTAL 
	100.00 




	
QS-01 
Please provide evidence of sufficient staffing levels, team structure, and appropriate qualifications and experience to deliver the project, including arrangements that will allow first patients to be seen in autumn 2026 and that will ensure continuity of service during periods of staff absence. Responses must include the following:
· Organisation structure
· Professional and vocational qualifications for those involved in this project*
· Governance arrangements
· Arrangements for training and continuing professional development.
· Staff supervision arrangements
· Capacity and resource availability.
· Arrangements in the event of staff sickness absences.
· Evidence of professional indemnity/insurances and public liability insurances
· Valid Access NI checks for all staff involved in the delivery of the project

Maximum word limit – 1000 words (Weighted score 35%)

	



	QS- 02
Describe your proposed approach on to integrating and using the required digital platform to enhance participant engagement, monitoring, communication, and reporting.
Maximum 800 words (Weighted score 30%)

	














	Provide a clear and comprehensive delivery proposal demonstrating how the requirements of the specification will be achieved, including the approach to co-design, programme development, collaborative working with project partners, and delivery of the hybrid (digital and face to face) health coach aligned and physical activity coaching programme.
Maximum 800 words (Weighted score 35%)
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