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Document 2 – Terms and Conditions
Related to the Contract for provision of a health coaching-aligned and physical activity coaching programme to people living with obesity complicated by diabetes for the PEACETIME research project
September 2026

1. It is anticipated that this contract will commence November 2026

2. The contract term is a maximum of 23 months. The Derry GP Federation reserve the right to extend and/or value the subsequent contracts by up to 50% should further funding become available during the lifetime of the contract. This Agreement may be extended by mutual written agreement of both parties, subject to the necessary approvals. Any extension must be confirmed in writing 30 days prior to the expiry of the Agreement.

3. The contract will be at a Fixed Price for the full duration of the Contract, subject to satisfactory performance, inclusive of VAT.

4. The contract will be administered by Derry GP Federation Project Coordinator and the management team. The successful Tenderers shall liaise with them with regard to all aspects of implementing the required services.
5. Invoicing and payment instructions:
The Provider shall submit invoices in arrears for Services delivered during the preceding calendar month. Valid invoices must be received by the Authority no later than the third working day of the following month. The Authority shall pay all valid and undisputed invoices within thirty (30) calendar days of receipt.
Where an invoice is received after the third working day of the month, the Authority reserves the right to defer payment to the next available payment cycle.
All documentation submitted must include sufficient detail to enable verification. For example supplier name, address, VAT number (where applicable), and invoice number.
Invoices shall be submitted electronically to the Derry Federation Finance Officer and Derry Federation Project Coordinator.
It is not possible to claim invoices paid in advance for activities.
Payment shall be subject to:
· Receipt of a valid and accurate invoice;
· Delivery of the Services in accordance with the Contract;
· Submission of any required performance reports or supporting documentation.
Where the Derry GP Federation disputes any part of an invoice, it shall notify the Provider as soon as reasonably practicable. The Derry GP Federation may withhold payment of the disputed amount pending resolution of the dispute.
The Provider shall maintain complete, accurate and up-to-date records relating to all charges and activities under this Contract. Such records shall be retained for at least the minimum period required by law and any applicable funding conditions and shall be made available to the Authority, or its authorised representatives, for inspection upon reasonable notice.
The Contract Price shall be deemed to include all costs associated with the delivery of the Services.

6. If the Tenderer is not satisfactorily fulfilling the contract (including but not limited to meeting objectives or activity targets), the Derry GP Federation may arrange for the alternative provision of the services by another provider.
7. In the event of the Derry GP Federation arranging for the alternative provision of services pursuant to the preceding clause, the Derry GP Federation may deduct the difference (if any) between the cost thereof and the price for same under the Price Schedule from any monies which may then be or may thereafter become due to the Contractor or may recover the same from the Contractor as a debt on demand.

8.  If the Derry GP Federation believe that the Tenderer is not satisfactorily fulfilling the contract, the Derry GP Federation may terminate the said contract any time, by giving the Supplier not less than one month’s notice in writing to that effect and arrange of the provision of the services during the remainder of the Contract period. In such cases, the successful Tenderer will be liable for any losses of the Derry GP Federation.

9. The contract shall in all respects be construed to operate as a Northern Ireland contract and shall be interpreted in accordance with Northern Ireland law. For the avoidance of doubt, the Contractor/Tenderer acknowledges that all persons retained by it to provide the specified requirements under this Agreement are not employees of the Derry GP Federation. The Courts of Northern Ireland will have exclusive jurisdiction over any dispute arising out of this contract

10. Tenderers are asked to note that, if their quotation is accepted, they will be held bound to the prices quoted and no claim for errors or omissions will be entertained by the Derry GP Federation. Prices quoted will be valid for 
acceptance for a period of ninety days from the closing date for tender submissions/quotations for work.

11. Change in law

11.1 During the Term, the Contractor will neither be relieved of its obligations under the Agreement nor entitled to increase the rate as a result of:
11.1 (a)	A General Change in Law; or
11.1 (b)	A Specific Change in Law where the effect of that Specific Change in Law on the Services is reasonably foreseeable at the Commencement Date or Tender submission date.

11.2 Without prejudice to clause 11.1, the Derry GP Federation will have absolute discretion, and no obligation, to follow the variation provisions at clause 18 in relation to any uplifted hourly rate that may be payable particularly, but not limited to, the Minimum Wage, National Living Wage increase, National Insurance Contributions increase and Apprenticeship Levy. In these circumstances, any agreed increase will be limited to a maximum of the direct cost increase to the hourly rates and is at the absolute discretion of the Derry GP Federation.

11.3 If a Specific Change in Law occurs or will occur during the Term of the Agreement (other than as referred to in Clause 11.1(b), the Contractor shall:
- notify the Derry GP Federation as soon as reasonably practicable of the likely effects of that change including whether any Variation is required to the Services, Annual Fee, Service Payments or this Agreement; and
- provide the Derry GP Federation with evidence: 
- that the Contractor has minimised any increase in costs or maximised any reduction in costs, including in respect of the costs of its sub-contractors; and
- as to how the Specific Change in Law has affected the cost of providing the Services.

Any change in the Service Payments or relief from the Contractor's obligations resulting from a Specific Change in Law (other than as referred to in Clause 11.1 (b) shall be implemented in accordance with Clause 18 (Variations).

12.  This Contract is dependent upon the Derry GP Federation receiving and retaining funding from the Special EU Programmes Body (SEUPB) for the Project. If such funding is delayed, reduced, suspended, withdrawn, or terminated for any reason, the Derry GP Federation may suspend or terminate this Contract, in whole or in part, by providing the Contractor with 30 days' written notice (or such shorter period as is reasonably necessary where required by the funding body). The Derry GP Federation shall not be liable for any costs, losses, damages or compensation arising from such suspension or termination, other than payment for Services satisfactorily performed and accepted up to the date of suspension or termination.

13.   The Tenderer accepts liability for any injury loss or damage to any persons or property (including the Derry GP Federation staff, contractors and any of property owned by Derry GP Federation) caused by the negligence or default of the Tenderer’s servants or agents and indemnify the Derry GP Federation against any liability or loss arising therefrom and against all proceedings, costs, claims and expenses whatsoever in respect thereof.

For the avoidance of doubt, the Contractor acknowledges that all persons retained by it to provide the specified requirements under this Agreement are not employees of the Derry GP Federation.

14. The Tenderer shall procure insurance of any equipment used or hired by the Contractor to perform this Agreement against loss or damage and liabilities to third parties and anyone carried in or on such equipment. 
The Tenderer shall procure appropriate professional Indemnity where required, Public Liability and Employer’s liability insurance.

15. The Provider shall comply with all applicable PEACEPLUS publicity, branding and communication requirements throughout the duration of the Contract. No publicity, media release, promotional material or communication relating to the Services shall be issued without the prior written approval of the Contracting Authority. The Provider shall promptly implement any amendments required to ensure compliance with PEACEPLUS funding requirements.

16.  The Tenderer shall comply with the terms of the Police Act 1997 (Criminal Records) (Disclosure) Regulations, Equal Pay Act (Northern Ireland) 1970, the Sex Discrimination (Northern Ireland) Order 1976, the Fair Employment and Treatment (Northern Ireland) Order 1998, the Service Provision Change (Protection of Employment) Regulations (Northern Ireland) 2006, the Health and Safety at Work (Northern Ireland) Order 1978, the Employment Rights (Northern Ireland) Order 1996, the Race Relations (Northern Ireland) Order 1997, the Disability Discrimination Act 1995, The Bribery Act 2010, the Employment Equality (Age) Regulations (Northern Ireland) 2006, the Employment Equality (Sexual Orientation) Regulations (Northern Ireland) 2003, the National Minimum Wage Act 1998, National Living Wage, the Derry GP Federation has a Child and Adult Safeguarding Policy and any other legislation concerning or affecting employment and the Tenderer shall indemnify the Derry GP Federation against any breach thereof.

17. The Federation/FSU is committed to providing a healthy and safe working environment for all staff. All reasonable steps should be taken by the Tenderer to reduce or eliminate the risk of injuries or incidents occurring due to any member of staff's alcohol or drug/substance abuse. Tenderers are responsible for providing a safe environment for all staff, patients and visitors in line with the Health and Safety at Work (Northern Ireland) Order 1978. Tenderers must take all appropriate measures to avoid harm from employees whose performance is impaired by misuse of alcohol, drugs or other substances. If an employer knowingly allows an employee under the influence of alcohol or drugs to continue working and this places the employee or others at risk, they could be liable for any harm that arises.
16. Any variation to the terms of this agreement shall be agreed and implemented in accordance with the provisions in clause 16.

1. The Derry GP Federation may order a change to the services (including the provision of new services or a decrease in the Services) by serving a notice of change ("Notice of Change") on the Contractor setting out the required change in the Services in sufficient detail to enable the Contractor to provide an estimate in accordance with clause 16.3
2. The Derry GP Federation shall not issue a notice of change which requires the services to be performed in a way that infringes any applicable legislation.
3. Within 15 business days of receipt of the notice of change (or such other timeframe as specified by the Derry GP Federation) the contractor shall provide to the Derry GP Federation an estimate (“the change estimate”), setting out an estimate of any changes required to the service payment (including any reasonable costs associated with Statutory redundancy), any amendment required to this Agreement as a result of the change in the Services together with all relevant supporting documentation and any additional documentation as may be requested by the Derry GP Federation.
4. The Derry GP Federation may confirm in writing the Change Estimate, suggest reasonable amendments to the Change Estimate (which the Contractor shall incorporate and agree), withdraw the Notice of Change; or where the Derry GP Federation considers that the Change Estimate is not reasonable or proportionate to the change in the Service covered by the Notice of Change a Dispute Resolution Procedure will commence.
5. Subject to the Contractor complying with the requirements, if the Derry GP Federation does not confirm in writing the Change Estimate within 40 Business Days of the provision of the Change Estimate or refer the Change Estimate to the Dispute Resolution Procedure, the Notice of Change shall be deemed to have been withdrawn.
6. If the Derry GP Federation confirms in writing the Change Estimate, the change in the Services shall be effected as an agreed variation to, and be incorporated in to, this Agreement from the date the Change Estimate is confirmed in writing by the 

Derry GP Federation or such other date as is agreed by the parties.
7. For the avoidance of doubt, the Derry GP Federation will not consent to a variation which constitutes a substantial modification which would require a new procurement procedure pursuant to Sections 74-77 and Schedule 8 of the Procurement Act.

17.  The successful tenderer shall warrant that it has and will throughout the duration of this Agreement have in place adequate procedures (as referred to in section 7(2) of the Bribery Act 2010) designed to prevent persons associated with the Contractor from bribing any person with the intention of obtaining or retaining business for the Contractor or with the intention of obtaining or retaining an advantage in the conduct of business for the Contractor.

18.  The data provided as part of this contract must be solely used by the successful company for the purposes of the contract specification. Appropriate technical and organisational measures must be implemented regarding any data received to ensure full compliance the General Data Protection Regulation (GDPR).  The successful company must abide by the above statement regarding Data Protection and will inform the Derry GP Federation of any breaches or potential breaches of the GDPR.







Appendix 1

Derry GP Federation Privacy Notice
Privacy Notice can also be found @ www.westernfsu.co.uk
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Derry GP Federation PRIVACY NOTICE

What is the purpose of this document? 

The Western FSU and member GP Federations are committed to protecting the privacy and security of your personal information.  

This privacy notice applies to data collected by the Western FSU and processed at our offices at Unit 7 Glenaden Complex, Altnagelvin Industrial Estate, Derry/LDerry BT47 2ED and Unit DH2 Digi Hub, 1 Old Mountfield Road, Omagh, BT79 7EG.  It describes how we collect and use personal information about you during and after your working relationship with us, in accordance with the General Data Protection Regulation (GDPR).

The Western FSU is a "data controller". This means that we are responsible for deciding how we hold and use personal information about you. We are required under data protection legislation to notify you of the information contained in this privacy notice.

This notice applies to applicants, current and former employees, directors, contractors, members and suppliers.

It is important that you read and retain this notice, so that you are aware of how and why we are using such information and what your rights are under the data protection legislation.

Data protection principles 

We will comply with data protection law. This states that the personal information we hold about you must be:

1. Used lawfully, fairly and in a transparent way.

2. Collected only for valid purposes that we have clearly explained to you and not used in any way that is incompatible with those purposes.

3. Relevant to the purposes we have told you about and limited only to those purposes.

4. Accurate and kept up to date.

5. Kept only as long as necessary for the purposes we have told you about.

6. Kept securely.

7. Compliant with principles for accountability. 





The kind of information we hold about you 

We will where necessary, collect, store, and use the following categories of personal information about you:

· Personal identifiers, contacts and characteristics (such as name, title, addresses, telephone numbers, and personal email addresses).

· Recruitment and employment information.

· Financial information (such as bank account details, payroll records and tax status information).

· Performance information.

· Disciplinary and grievance information.

· Training information.

· Photographs.

· Specialised category personal data concerning health, disability, racial or ethic origin, community background or trade union membership.

· Call recordings from Mental Health Hub – interim arrangement.

How is your personal information collected?

We collect personal information about applicants, employees, directors, contractors, members, suppliers and patients (temporarily) through:

· The application and recruitment process, either directly from candidates or sometimes from an employment agency.

· Membership renewal.

· Goods or services requisitions and supply.

· Third parties including former employers by way of references.

· The course of job-related activities throughout the period of you working for us.

· Availing of our services.

How we will use information about you 

We will only use your personal information when the law allows us to. Most commonly, we will use your personal information in the following circumstances:

1. Where you have provided consent.

2. Where we need to perform the contract, we have entered into with you.

3. Where we need to comply with a legal obligation.

4. Where it is necessary for legitimate interests pursued by us or a third party and your interests and fundamental rights do not override those interests.

5. To ensure patient safety, protect staff, and maintain accurate medical histories.

We may also use your personal information in the following situations, which are likely to be rare:

1. Where we need to protect your interests (or someone else's interests).

2. Where it is needed in the public interest [or for official purposes].

How we use particularly sensitive personal information 

We process special categories of personal information in the following circumstances:

1. Where we need to carry out our legal obligations or exercise rights in connection with employment, such as information about your physical or mental health, or disability status, to ensure your health and safety in the workplace and to assess your fitness to work, to provide appropriate workplace adjustments, to monitor and manage sickness absence and to administer benefits including statutory maternity pay, statutory sick pay, and pension.

2. Where it is needed in the public interest, such as for equal opportunities monitoring

We do not need your consent if we use special categories of your personal information in accordance with our written policy to carry out our legal obligations or exercise specific rights in the field of employment law. 

Data sharing 

We may have to share your data with third parties, including third-party service providers and other entities in the group.

We require third parties to respect the security of your data and to treat it in accordance with the law.

Why might you share my personal information with third parties?

We will share your personal information with third parties where required by law, where it is necessary to administer the working relationship with you or where we have another legitimate interest in doing so.

Which third-party service providers process my personal information?

"Third parties" includes third-party service providers (including contractors and designated agents) and other entities within our group. The following activities/services are provided/carried out by third parties – payroll / HR information system / IT / employee benefits / indemnity/ Occupational Health.  

For legal reasons, we will disclose your personal data if we believe in good faith that we are required to in order to comply with any applicable law, warrant, regulation, legal process, court order or enforceable governmental request.  

How secure is my information with third-party service providers and other entities in our group?

All our third-party service providers and other entities in the group are required to take appropriate security measures to protect your personal information in line with our policies. We do not allow our third-party service providers to use your personal data for their own purposes. We only permit them to process your personal data for specified purposes and in accordance with our instructions.

Data security

We are committed to keeping your information secure.  To prevent unauthorised access, manipulation or destruction we keep it stored on secure Cloud at the Western FSU with daily backups.  We always take reasonable technical and procedural steps to protect your personal data, however we cannot guarantee the security of information you transmit to us via the internet.  

Third parties will only process your personal information on our instructions and where they have agreed to treat the information confidentially and to keep it secure.

We have put in place appropriate security measures to prevent your personal information from being accidentally lost, used or accessed in an unauthorised way, altered or disclosed. In addition, we limit access to your personal information to those employees, agents, contractors and other third parties who have a business need to know. They will only process your personal information on our instructions, and they are subject to a duty of confidentiality. 

We have put in place procedures to deal with any suspected data security breach and will notify you and any applicable regulator of a suspected breach where we are legally required to do so.

CALL RECORDING FOR Mental Health Hubs – INTERIM ARRANGEMENT 

As an interim measure to facilitate MDT shared mental health hubs, the Federation has established a call recording system on behalf of member practices and will act as the central data controller for recordings only. 

GP practices record telephone calls to ensure patient safety, train staff, and handle complaints. These recordings are governed by UK GDPR and the Data Protection Act 2018. They are stored securely, accessible only to authorized personnel, and permanently deleted within 1 year.  

Key Privacy Principles

Lawful Basis: Under UK GDPR, call recording is treated as processing personal data, usually justified as a necessary task performed in the public interest or for your direct medical care.
Transparency: You are notified that a call is being recorded via an automated voice message at the beginning of the call.


Why Calls Are Recorded

Practices record interactions for several specific reasons:

Quality & Training: Used to evaluate staff performance, improve services, and train new reception or administrative employees.
Dispute Resolution: Provides an exact record to resolve misunderstandings, handle formal complaints, and verify exactly what was said.
Staff Protection: Helps safeguard staff against abusive, aggressive, or nuisance calls.

Who can access recordings?

Access is limited only to authorized staff – Mental Health Practitioners and the Federation Mental Health Manager only, who require it to perform their roles. Recordings are used for direct patient care, training, complaint resolution, and medico-legal claims. They are not shared externally unless strictly required by law.

External Data Protection Specialist

We have appointed a Data Protection Specialist to provide training, compliance support and advice both to member practices and the FSU on data protection obligations. Contact details;

Assure More

Unit 10C

Weavers Court

Linfield Road 

Belfast

BT12 5GH

Northern Ireland

​Tel: +44 (0)79 3928 4413

Email: info@assuremore.com



Data retention

How long will you use my information for?

We will only retain your personal information for as long as necessary to fulfil the purposes we collected it for, including for the purposes of satisfying any legal, accounting, or reporting requirements. To determine the appropriate retention period for personal data, we consider the amount, nature, and sensitivity of the personal data, the potential risk of harm from unauthorised use or disclosure of your personal data, the purposes for which we process your personal data and whether we can achieve those purposes through other means, and the applicable legal requirements.

Rights of access, correction, erasure, and restriction

Your duty to inform us of changes

It is important that the personal information we hold about you is accurate and current. Please keep us informed if your personal information changes during your working relationship with us.

Your rights in connection with personal information

Under certain circumstances, by law you have the right to:

· Request access to your personal information (commonly known as a "data subject access request"). This enables you to receive a copy of the personal information we hold about you and to check that we are lawfully processing it.

· Request correction of the personal information that we hold about you. This enables you to have any incomplete or inaccurate information we hold about you corrected.

· Request erasure of your personal information. This enables you to ask us to delete or remove personal information where there is no good reason for us continuing to process it. You also have the right to ask us to delete or remove your personal information where you have exercised your right to object to processing (see below).

· Object to processing of your personal information where we are relying on a legitimate interest (or those of a third party) and there is something about your particular situation which makes you want to object to processing on this ground. You also have the right to object where we are processing your personal information for direct marketing purposes.

· Request the restriction of processing of your personal information. This enables you to ask us to suspend the processing of personal information about you, for example if you want us to establish its accuracy or the reason for processing it.

· Request the transfer of your personal information to another party.

· Withdraw your consent to us using your personal data. As described above, we do not normally rely on your consent as the legal ground for using your personal data. However, if we are relying on your consent as the legal ground for using any of your personal data and you withdraw your consent, you also have the right to request that we delete or remove that data, if we do not have another good reason to continue using it.

To find out what personal data we hold on you, or if you want to review, verify, correct or request erasure of your personal information, object to the processing of your personal data, or request that we transfer a copy of your personal information to another party, please see the ‘Contact Us’ page for contact details.

Changes to this privacy notice

We reserve the right to update this privacy notice at any time.  If it does change, we will update it on this page immediately.  However, we will not reduce any of your rights or significantly change how we share or process your personal data without informing you in advance and obtaining your explicit consent.  

Where can you find more information?

The principles of the lawful and transparent processing of your personal data are set out in article 5 and 6 of the UK GDPR.  

If you would like to know more about how we use your personal information or are unhappy with any aspect about how we are using your information, you can contact:



Derry GP Federation                         	 Information Commissioner Office

Unit 7 Glenaden Complex                  	10th Floor

Altnagelvin Industrial Est                	Causeway Tower

Derry/L’Derry                                        	90 James Street 

BT47  2ED             				Belfast

      						BT2 8DN                       

                                                                                                            

Use of cookies

The GP Federation use cookies to allow you to browse our website and maintain information.  These are small files containing anonymous data commonly used on most websites but if you wish to block or disable them you can do this through your browse settings.  If you do decide not to use cookies all or most of our website will not be available for you to use as they are needed for maintaining user sessions.   
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