Request For Tender dated the 28/08/2026 RFT for the provision of Interpretation Services (all Languages except Irish) for the Department of Social Protection.

Response dated 22/09/2026 to clarification questions received.
Question 1: Please could the Authority kindly provide a timeline for when they expect to be able to announce the outcome of the tender and the intended go-live date for the new contract?
Answer 1: Depending on the duration of the evaluation process, it is envisaged that the outcome of the tender will be announced by the end of October, and the new contract will commence in November.
Question 2: Please can the Authority clarify if they will be using AI tools to evaluate the quality responses and if so, how will these tools be used.
Answer 2: An evaluation team is in place to evaluate this competition.  AI tools will not be used during the evaluation of the RFT to evaluate the quality of tender responses. 
Question 3: Can you confirm if a tender response document will be provided or tenderers should simply follow the instructions and develop their own tender document for submission, alongside ESPD/ pricing doc etc?
Answer 3:  No tender response document will be provided; tenderers must follow the instructions as laid out in the RFT and provide the information requested. They must also complete the ESPD and the pricing schedule.
Question 4: Assignment Length: could the Contracting Authority provide an indicative percentage breakdown of assignments anticipated to take up to 1 hour and those expected to take longer than 1 hour?
Answer 4: In 2025, nearly 58% of assignments were for up to 1 hour and the remaining assignments were over 1 hour. In 2026 to date, 54% were for 1-hour assignments and the remaining assignments were for over 1 hour.
Question 5: Languages: could the Contracting Authority provide an indicative breakdown of assignments by language based on the last 12 months?
Answer 5: Please see table below, for a breakdown of assignments by language for the past 12 months, from August 2025 to August 2026:

	Language
	No. of Assignments
	Language
	No. of Assignments

	Ukrainian
	115
	Bengali
	2

	Polish
	80
	Bulgarian
	2

	Romanian
	74
	Chinese - Mandarin
	2

	Lithuanian
	26
	Italian
	2

	Somalian
	25
	Kurdish
	2

	Russian
	19
	Roma
	2

	Slovakian
	14
	Urdu
	2

	Latvian
	11
	Vietnamese
	2

	French
	9
	Bosnian
	1

	Georgian
	9
	Cantonese
	1

	Arabic
	7
	Dari
	1

	Czech
	7
	Hungarian
	1

	Spanish
	7
	Iranian
	1

	Portuguese - Brazilian
	6
	Iraqi
	1

	Bangladeshi
	5
	Korean
	1

	Pasto
	5
	Nigerian
	1

	German
	4
	Punjabi
	1

	Moldovan
	4
	Serbian
	1

	Albanian
	3
	Slovenian
	1

	Chinese
	3
	Swahili
	1

	Croatian
	3
	Thai
	1

	Portuguese - European
	3
	Turkish
	1

	Algerian
	2
	
	


Question 6: Short notice requirements: what percentage of assignments would be expected to be short notice and what is the typical lead time between notification and delivery?
Answer 6: The majority of assignments have a lead time of 3 to 5 working days, on rare occasions there maybe a requirement for a shorter lead time.
Question 7: Locations: could the Contracting Authority provide an indicative breakdown of assignments by location/office.
Answer 7: In the previous 12 months (August 2025 to August 2026) 488 assignments were completed, the table below outline the top 6 locations for in-person assignments:

	County
	No. of Assignments

	Dublin
	210

	Louth
	41

	Kildare
	36

	Limerick
	15

	Clare
	12

	Cork
	12


The remaining requests were evenly distributed nationwide; a list of all Intreo Offices and all Medical Examination Centres are available at the following links:

1. Intreo Offices
2. Medical Examination Offices
Tenderers should note that with regard to locations above, the information provided above is based on historical volumes. Tenderers should be in a position to provide interpreters nationwide.
Question 8: Length of Service Proposal: could the Contracting Authority confirm if the service proposal 10-page limit includes the pricing schedule?
Answer 8: The service proposal 10-page limit does not include the pricing schedule.

Question 9: Can the Department provide any indication of the relative demand expected across the listed service locations? For example, are there particular Intreo Centres, regions or offices that historically generate a higher volume of interpreting requirements, particularly for onsite services? 
Answer 9: In the previous 12 months (August 2025 to August 2026) 488 assignments were completed, the table below outlines the top 6 locations for in-person assignments:

	County
	No. of Assignments

	Dublin
	210

	Louth
	41

	Kildare
	36

	Limerick
	15

	Clare
	12

	Cork
	12


The remaining requests were evenly distributed nationwide; a list of all Intreo Offices and all Medical Examination Centres are available at the following links:

1. Intreo Offices
2. Medical Examination Offices
Tenderers should note that with regard to locations above, the information provided is based on historical volumes. Tenderers should be in a position to provide interpreters nationwide.

Question 10: Can the Department clarify whether interpreter engagement models have any bearing on the evaluation of quality, governance and service delivery arrangements? For example, will any consideration be given to whether interpreters are engaged through PAYE employment arrangements, including employer PRSI contributions and associated employment protections, rather than solely through contractor arrangements?
Answer 10: Tenders will be evaluated by applying the award criteria as outlined in 3.3.1 of this RFT. 
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