TENDER RESPONSE DOCUMENT (TRD)
Waste Management 2026

SECTION 1 - INSTRUCTIONS TO TENDERERS
1.1 Purpose of this Document
This Tender Response Document ("TRD") forms part of the Invitation to Tender ("ITT") and is to be completed and submitted by Tenderers as their formal response to this competition.
The TRD has been structured to provide Tenderers with a clear and consistent format for responding to the Selection Criteria and Award Criteria set out in the ITT.
Tenderers should carefully read the ITT, Specification and all associated procurement documents before completing this TRD.

1.2 Competition Documentation
This TRD should be read in conjunction with the following documents:
	Appendix
	Description

	ITT
	Invitation to Tender Waste Management 2026

	Appendix A
	Specification

	Appendix B
	Pricing Schedule

	Appendix C
	Conditions of Contract


Tenderers are responsible for ensuring that responses are consistent with all procurement documentation.

1.3 Completion of this Document
Tenderers shall:
· Complete all sections applicable to this competition.
· Use the response templates provided.
· Observe all page limits and response limits.
· Provide concise and relevant responses.
· Clearly identify any supporting information referenced.
· Complete all declarations and certifications requested.
· Submit all documents by the specified deadline.
Failure to provide requested information may result in exclusion from the competition or may adversely affect evaluation outcomes.
1.4 Response Principles
Responses should:
· Be specific to the requirements of this competition.
· Clearly demonstrate capability and capacity to deliver the Contract.
· Focus on practical delivery arrangements rather than generic company information.
· Be evidence-based wherever possible.
· Explain how requirements will be achieved rather than simply stating compliance.
Generic brochures, marketing material and standard promotional information should not be included unless specifically requested.
1.5 Page Limits
Unless otherwise stated:
· Page limits refer to A4 pages.
· Minimum font size is 11 point.
· Tables, diagrams and graphics count towards page limits.
· Hyperlinks to external information will not be evaluated unless specifically requested.
Material submitted in excess of stated page limits may not be evaluated.
1.6 Evaluation of Responses
Responses contained within this TRD will be evaluated in accordance with the Selection Criteria and Award Criteria set out in the ITT.
Tenderers should ensure that sufficient information is provided to allow evaluators to assess each response against the published criteria.





1.7 Structure of this Tender Response Document

	Section
	Description

	Section 2
	Tenderer Information

	Section 3
	Selection Criteria Responses

	Section 4
	Award Criteria Responses

	Section 5
	Key Personnel

	Section 6
	Proposed Subcontractors

	Section 7
	Tenderer Declarations

	Section 8
	Form of Tender



SECTION 2 – TENDERER INFORMATION

2.1 Tenderer Details

	Item
	Tenderer Response

	Legal Entity Name
	

	Trading Name (if different)
	

	Company Registration Number
	

	VAT Number
	

	Registered Address
	

	Website
	

	Year Established
	

	Number of Employees
	

	Annual Turnover (€)
Last Financial Year 
2 Years Ago
3 Years Ago

	



2.2 Primary Contact for this Competition
	Item
	Tenderer Response

	Contact Name
	

	Position
	

	Telephone Number
	

	Mobile Number
	

	Email Address
	



2.3 Contract Contact (If Different)
	Item
	Tenderer Response

	Contact Name
	

	Position
	

	Telephone Number
	

	Email Address
	



2.4 Tender Summary
	Item
	Tenderer Response

	Tender Reference Number
	

	Competition Title
	

	Lots Applied For (if applicable)
	

	Proposed Contract Start Date
	

	Tender Validity Period (Days)
	



2.5 Organisation Overview
Maximum Response: 1 A4 Page
Provide a brief overview of your organisation including:
· Core business activities.
· Areas of expertise relevant to this competition.
· Geographic coverage.
· Key services/products provided.
· Relevant experience supporting organisations similar to Muiríosa.

Note: This section is for background information only and will not be separately scored unless specifically stated in the ITT.
	Response

	

	Tenderer response here:



2.6 Registered Offices and Service Locations
	Location Type
	Address
	Function

	Registered Office
	
	

	Head Office
	
	

	Service Centre
	
	

	Regional Office
	
	

	Other Relevant Location
	
	



2.7 Proposed Use of Subcontractors
	Question
	Response

	Do you intend to use subcontractors in the delivery of this Contract?
	Yes / No

	If Yes, complete Section 6 (Proposed Subcontractors).
	



2.8 Reliance on Third-Party Capacity
	Question
	Response

	Are you relying on the capacity of another organisation to satisfy any Selection Criteria?
	Yes / No

	If Yes, provide details below.
	



	Organisation
	Capacity Being Relied Upon
	Selection Criterion

	
	
	

	
	
	

	
	
	



2.9 Declaration of Accuracy

I/We confirm that the information provided within Section 2 is complete and accurate to the best of our knowledge.

	Authorised Representative
Signature / Print Underneath
	

	Position
	

	Date
	








Section 3 – Selection Criteria Responses
3.1 General
The Selection Criteria are intended to assess the Tenderer's experience, organisational capability, resources and management systems relevant to the requirements of this competition. Tenderers shall complete all applicable sections and provide supporting evidence where requested. Responses shall be limited to the maximum page limits specified.
Muiríosa reserves the right to seek clarification or supporting evidence in relation to any information provided.
3.2 Selection Criterion B1 – Previous Similar Relevant Experience
Weighting: 45%
Purpose
To assess the Tenderer's experience in delivering contracts of a similar nature, scale and complexity to the requirements of this competition.
Contract Experience
Provide details of up to five contracts completed or currently being delivered within the last five years.
	Client Organisation
	Contract Description
	Contract Value (€)
	Start Date
	End Date
	Key Services / Goods Provided
	Reference Available (Y/N)

	
	

	
	
	
	
	

	
	

	
	
	
	
	

	
	

	
	
	
	
	

	
	

	
	
	
	
	

	
	

	
	
	
	
	


Supporting Statement 
Maximum Response: 2 A4 Pages
Describe:
· the relevance of the contracts listed above;
· similarities to the requirements of this competition;
· key achievements and outcomes;
· lessons learned and improvements implemented; and
· why this experience demonstrates your suitability to deliver the Contract.
Tenderer Response
	Response

	

	Tenderer response here:



3.3 Selection Criterion B2 – Organisation Structure, Resources and Capability
Weighting: 30%
Purpose
To assess the Tenderer's organisational capacity, resources and capability to successfully deliver the Contract.
Organisation Profile
	Item
	Details

	Total Employees
	

	Management Personnel
	

	Operational Staff
	

	Technical Staff
	

	Administrative Staff
	

	Number of Locations
	



Organisational Structure
Provide an organisation chart if available.
	Response

	

	Tenderer response here:



Resource Availability
	

	Number Available
	Key Responsibilities

	
	

	

	
	

	

	
	

	

	
	

	



Supporting Statement
Maximum Response: 2 A4 Pages
Describe:
· organisational structure;
· management arrangements;
· operational resources;
· specialist expertise;
· geographic coverage;
· service delivery capability; and
· capacity available to support this Contract.
Tenderer Response
	Response

	

	Tenderer response here:




3.4 Selection Criterion B3 – Quality Management Systems
Weighting: 5%
Purpose
To assess the Tenderer's quality management arrangements and commitment to quality assurance.
	Requirement
	Response

	Quality Management Policy in Place
	Yes / No

	ISO 9001 Accredited
	Yes / No

	Accreditation Number
	

	Certification Expiry Date
	


Supporting Statement
	Response

	

	Tenderer response here:



3.5 Selection Criterion B4 – Environmental Management
Weighting: 5%
Purpose
To assess the Tenderer's environmental management arrangements.
	Requirement
	Response

	Environmental Policy in Place
	Yes / No

	ISO 14001 Accredited
	Yes / No

	Accreditation Number
	

	Certification Expiry Date
	


Supporting Statement
	Response

	

	Tenderer response here:




3.6 Selection Criterion B5 – Sustainability Policy
Weighting: 5%
Purpose
To assess the Tenderer's commitment to sustainable and responsible business practices.
Maximum Response: 1 A4 Page
Describe your organisation's sustainability policy and approach, including:
· sustainable procurement;
· ethical business practices;
· responsible employment practices;
· environmental commitments; and
· continuous sustainability improvement initiatives.
Tenderer Response
Supporting Statement
	Response

	

	Tenderer response here:



3.7 Selection Criterion B6 – Energy Management Policy
Weighting: 5%
Purpose
To assess the Tenderer's approach to energy management and efficient use of resources.
Maximum Response: 1 A4 Page
Describe:
· energy management arrangements;
· energy reduction initiatives;
· monitoring and reporting processes; and
· continuous improvement measures.
Tenderer Response
Supporting Statement
	Response

	

	Tenderer response here:


3.8 Selection Criterion B7 – Health and Safety
Weighting: 5%
Purpose
To assess the Tenderer's health and safety management arrangements and capability.
	Requirement
	Response

	Health & Safety Policy in Place
	Yes / No

	ISO 45001 Accredited
	Yes / No

	Accreditation Number
	

	Certification Expiry Date
	


Supporting Statement
Maximum Response: 1 A4 Page
Describe:
· health and safety management arrangements;
· training programmes;
· incident reporting processes;
· risk assessment procedures; and
· monitoring and continuous improvement activities.
Tenderer Response
Supporting Statement
	Response

	

	Tenderer response here:









SECTION 4 – AWARD CRITERIA RESPONSES
4.1 General
Tenderers shall complete the Award Criteria identified within the ITT  as applicable to this competition.
The Award Criteria selected for this procurement, together with their weightings, page limits and evaluation methodology, are detailed in the ITT.
Tenderers should ensure that responses:
· address the specific requirements of the competition;
· focus on contract delivery rather than corporate capability;
· are evidence-based where possible;
· demonstrate how value will be delivered to Muiríosa; and
· comply with any response limits specified.

4.2 Award Criteria
4.2.1 Criterion 1 Reference:
Criterion Title: Commercial Proposal
Weighting: 35%
Maximum Response: Not Applicable
Tenderer Response
	Response

	

	Fill and return Tender Pricing Sheet



4.2.2 Criterion 2 Reference:
Criterion Title: Service Delivery Proposal
Weighting: 20%
Maximum Response: 2 x A4 Pages
Tenderer Response
	Response

	

	Tenderer response here:



4.2.3 Criterion 3 Reference:
Criterion Title: Mobilisation & Implementation Proposal
Weighting: 10%
Maximum Response: 2 x A4 Pages
Tenderer Response
	Response

	

	Tenderer response here:



4.2.4 Criterion 4 Reference:
Criterion Title: Contract Management & Reporting Proposal 
Weighting: 10%
Maximum Response: 1 x A4 Page

Tenderer Response
	Response

	

	Tenderer response here:




4.2.5 Criterion 5 Reference:
Criterion Title: Risk Management & Business Continuity Proposal
Weighting: 5%
Maximum Response: 1 x A4 Page
Tenderer Response
	Response

	

	Tenderer response here:




4.2.6 Criterion 6 Reference:
Criterion Title: Innovation & Added Value Proposal
Weighting: 10%
Maximum Response: 1 x A4 Page
Tenderer Response
	Response

	

	Tenderer response here:




4.2.6 Criterion 7 Reference:
Criterion Title: Sustainability Proposal
Weighting: 10%
Maximum Response: 1 x A4 Page
Tenderer Response
	Response

	

	Tenderer response here:





SECTION 5 – KEY PERSONNEL & CONTRACT RESOURCES
5.1 Overview
Tenderers shall provide details of the key personnel proposed for delivery and management of the Contract. Tenderers should ensure that personnel identified within this section are available and capable of fulfilling the roles described.
Muiríosa reserves the right to request additional information or clarification regarding any personnel proposed.
5.2 Key Personnel Assigned to the Contract
Provide details of the personnel proposed to fulfil key roles within the Contract.
	Name
	Proposed Role
	Qualifications
	Relevant Experience
	Years Experience
	Proposed Time Commitment

	
	

	
	
	
	

	
	

	
	
	
	

	
	

	
	
	
	

	
	

	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	



5.3 Key Personnel Profiles
Maximum Response: 1 A4 Page per Person
Provide a brief profile for each individual identified in Section 5.2.
The profile should include:
· Current role and responsibilities.
· Relevant qualifications and certifications.
· Relevant contract experience.
· Experience in comparable sectors or environments.
· Proposed role within this Contract.

Tenderer Response
	Response

	

	Tenderer response here:




5.4 Contract Management Structure
Provide details of the proposed management and reporting structure (Edit role titles as appropriate for your organisation)
	Role
	Name
	Responsibility

	Contract Director
	
	

	Contract Manager
	
	

	Operational Lead
	
	

	Escalation Contact
	
	

	Other Key Personnel
	
	



5.5 Resource Continuity
Maximum Response: 1 A4 Page
Describe how continuity of service will be maintained in the event of:
· staff absence;
· employee turnover;
· annual leave;
· emergency situations; and
· changes in key personnel.
Tenderer Response
	Response

	

	Tenderer response here:




5.6 Replacement of Key Personnel
The Tenderer confirms that any proposed replacement of key personnel during the Contract term will be subject to prior notification to Muiríosa and replacement personnel will possess equivalent or superior qualifications, experience and capability.
☐ Confirmed


SECTION 6 – SUBCONTRACTORS AND THIRD-PARTY RELIANCE
6.1 Overview
Tenderers shall provide details of any proposed subcontractors, consortium members or third-party organisations that will be involved in the delivery of the Contract.
The successful Tenderer shall remain fully responsible for the performance of the Contract, including any subcontracted activities, unless otherwise agreed by Muiríosa.



6.2 Proposed Subcontractors
Provide details of all subcontractors proposed to support delivery of the Contract.
	Activity / Service
	Proposed Subcontractor
	Proposed Role
	Approximate % of Contract Value

	

	
	
	

	

	
	
	

	

	
	
	

	

	
	
	


If no subcontractors are proposed, state:
"No subcontractors proposed."

6.3 Reliance on Third-Party Capacity
Is the Tenderer relying on the capacity, resources, experience or qualifications of another organisation to satisfy the Selection Criteria?
☐ Yes
☐ No
If Yes, complete the table below.
	Organisation
	Capacity Being Relied Upon
	Relevant Selection Criterion

	

	
	

	

	
	

	

	
	



6.4 Management of Subcontractors
Maximum Response: 1 A4 Page
Describe how subcontractors and third-party suppliers will be managed throughout the Contract.
Responses should address:
· governance arrangements;
· performance monitoring;
· communication arrangements;
· quality assurance;
· escalation procedures; and
· continuity arrangements.
Tenderer Response
	Response

	

	Tenderer response here:




6.5 Supply Chain Resilience
Maximum Response: 1 A4 Page
Describe the measures in place to ensure continuity of supply and minimise disruption arising from subcontractor or supply chain failure.
Responses may include:
· alternative suppliers;
· stockholding arrangements;
· contingency planning;
· business continuity arrangements;
· critical supplier management.
Tenderer Response
	Response

	

	Tenderer response here:



6.6 Declaration
The Tenderer confirms that:
☐ All proposed subcontractors have been identified within this section.
☐ Information provided is accurate and complete.
☐ Any changes to proposed subcontractors following contract award will be subject to prior notification to Muiríosa.

SECTION 7 – DECLARATIONS AND CERTIFICATIONS
7.1 General
The declarations contained within this Section shall be completed by an authorised representative of the Tenderer.
Where requested by Muiríosa, Tenderers shall provide supporting evidence to verify any declaration made within this Tender Response Document.
Failure to provide accurate information may result in exclusion from the procurement process or termination of any resulting Contract.

7.2 Declaration of Bona Fides

	DECLARATION OF BONA FIDES 
In relation to an award procedure under Public Sector Directive 2014/24/EU (Article 57). 
Weighting: Pass/Fail only
Pass requirement: Candidates must complete, sign and date this Declaration.  The Contracting Authority reserves the right at its discretion to exclude a non-compliant Candidate under each heading.  This must be completed by each group member.

	Economic Operators will be excluded from the procurement process if, within the past five (5) years, there is evidence of a conviction relating to a specific criminal offence listed below (see 1.1) or if they have been the subject of a binding legal decision which found a breach of legal obligations to pay tax or social security contributions (see 1.2) (except where this is disproportionate e.g. where only minor amounts are involved).

	1.1 Has the Economic Operator or a member of their proposed consortium, (if applicable), Director, or Partner or any other person who has powers of representation, decision or control, been convicted of any of the following offences?
	YES
	NO

	
	Please indicate your answer by marking ‘X’ in the relevant box 

	1.1.a
	participation in a criminal organisation, as defined in Article 2 of Council Framework decision 2008/841/JHA;
	
	

	1.1.b
	corruption, as defined in Article 3 of the Convention on the fight against corruption involving officials of the European Communities or officials of Member States of the European Union and Article 2(1) of Council Framework Decision 2003/568/JHA as well as corruption as defined in Irish Law or the jurisdiction in which the Economic Operator is established;
	
	

	1.1.c
	fraud within the meaning of Article 1 of the Convention on the protection of the European Communities’ financial interests;
	
	

	1.1.d
	the subject of a conviction for terrorist offences or offences linked to terrorist activities or for inciting or aiding or abetting or attempting to commit an offence; 
	
	

	1.1.e
	the subject of a conviction for money laundering or terrorist financing; 
	
	

	1.1.f
	the subject of a conviction of child labour and other forms of trafficking in human beings;
	
	

	Non-payment of taxes or social security obligations
1.2 Has it been established by a judicial or administrative decision having final and binding effect in accordance with Irish law or the legal provisions of the country in which the Economic Operator is established (if outside Ireland), that the Economic Operator is in breach of obligations related to the payment of tax and social security contributions?
Note: If the response to 1.2 above is in the affirmative, please provide further information on the decision and the amounts involved
	
	



	An Economic Operator who answers ‘Yes’ in any of the situations set out in paragraphs 2.1.a to 2.1.i will be excluded.

	2.1 Please indicate if any of the following situations have applied, within the past three (3) years, or currently apply, to your organisation.

The Economic Operator:
	YES
	NO

	
	Please indicate your answer by marking ‘X’ in the relevant box

	2.1.a
	has, in the performance of any public contract, failed to comply with applicable obligations in the field of environmental, social and labour law applying at the place where the works were carried out or the services provided, as established by EU law, national law, collective agreements or by international, environmental, social and labour law listed in Annex X of Directive 2014/24/EU;
	
	

	2.1.b
	is bankrupt or the subject of insolvency or winding-up proceedings, its assets are being administered by a liquidator or by the court, or has entered into an arrangement with creditors, suspended its business activities or is in any analogous situation arising from a similar procedure under national laws and regulations;  
	
	

	2.1.c
	is guilty of grave professional misconduct which renders its integrity questionable;
	
	

	2.1.d
	has entered into agreements with other economic operators aimed at distorting competition;
	
	

	2.1.e 
	has a conflict of interest within the meaning of Article 24 of 2014/24/EU that cannot be effectively remedied by other, less intrusive, measures; 
	
	

	2.1.f 
	confirms that it has had prior involvement in the preparation of the procurement procedure which has resulted in a distortion of competition, as referred to in Article 41 of 2014/24/EU, that cannot be remedied by other, less intrusive, measures;
	
	

	
2.1.g
	has shown significant or persistent deficiencies in the performance of a substantive requirement under a prior public contract, a prior contract with a contracting entity, or a prior concession contract, which led to early termination of that prior contract, damages or other comparable sanctions. 
	
	

	2.1.h
	· is guilty of serious misrepresentation in supplying the information required for the verification of the absence of grounds for exclusion or the fulfilment of the selection criteria; or
	
	

	
	· has withheld such information or is not able to submit supporting documents required under Article 59 of Directive 2014/24/EU; or 
	
	

	2.1.i
	has undertaken to:
· unduly influence the decision-making process of the contracting entity, or
· obtain confidential information that may confer upon the Tenderer undue advantages in the procurement procedure; or 
· negligently provide misleading information that may have a material influence on decisions concerning exclusion, selection or award. 
	
	





	DECLARATION RE STATUTORY OBLIGATIONS


	We confirm that we are fully compliant with the legislation in our country of establishment/operation relating to the following:
	YES
	NO

	Employment Equality  
	
	

	Equal Status  
	
	

	Minimum Wage 
	
	

	Organisation of Working Time 
	
	

	Safety, Health and Welfare at Work 
	
	

	Disability 
	
	

	We have procedures in place to ensure that our subcontractors, if any are used for this contract, apply the same standards.
	
	

	This Declaration is made for the benefit of The Contracting Authority

I certify that the information provided in the Declaration re Personal Circumstances and the Declaration re Statutory Obligations is accurate and complete to the best of my knowledge and belief.  I understand that the provision of inaccurate or misleading information in these Declarations will lead to my organisation being excluded from participation in this and future tenders and I am signing on behalf of: 

	Name of Economic Operator
	

	Signature
	

	Name in print or block capitals
	

	Rank / Position	
	




7.3 Tax Compliance Declaration
	Declaration
	Yes
	No

	The Tenderer is compliant with applicable taxation obligations.
	☐
	☐

	The Tenderer will provide evidence of tax compliance if requested prior to award 
of any contract arising 
	☐
	☐

	The Tenderer has no outstanding tax liabilities that would prevent contract award.
	☐
	☐



7.3 Insurance Declaration
Insurance Requirements
	Insurance Type
	Level of 
Cover Required
€m
	Current Cover €m
	Insurer
	Renewal Date

	Employers Liability
	€13m
	
	
	

	Public Liability
	€6.5m
	
	
	

	Professional Indemnity 
	€1m
	
	
	

	Motor Liability 
	€6.5m
	
	
	

	Environmental Liability 
	€2m
	
	
	


Declaration
	Declaration
	Yes
	No

	The insurance information provided is accurate.
	☐
	☐

	Required insurance cover is currently in place or will be in place prior to contract commencement.
	☐
	☐



7.4 Conflict of Interest Declaration
	Declaration
	Yes
	No

	The Tenderer is not aware of any actual conflict of interest.
	☐
	☐

	The Tenderer is not aware of any potential conflict of interest.
	☐
	☐

	The Tenderer is not aware of any perceived conflict of interest.
	☐
	☐


If "No" is selected, provide details below.
Maximum Response: 0.5 A4 Pages
Tenderer Response
	Response

	

	Tenderer response here:








7.5 Business Continuity Declaration
	Declaration
	Yes
	No

	Appropriate business continuity arrangements are maintained.
	☐
	☐

	Disaster recovery arrangements are maintained where applicable.
	☐
	☐

	The Tenderer can continue delivery during periods of disruption.
	☐
	☐



7.6 Procurement Integrity Declaration
	Declaration
	Yes
	No

	The Tenderer has not engaged in collusion or anti-competitive behaviour in relation to this competition.
	☐
	☐

	The Tenderer has not attempted to improperly influence the procurement process.
	☐
	☐

	The information provided within this Tender is true, complete and accurate.
	☐
	☐



7.7 Modern Slavery / Human Rights Compliance
	Declaration
	Yes
	No

	The Tenderer complies with applicable legislation and good practice relating to human rights, forced labour and ethical employment standards.
	☐
	☐



7.8 Declaration of Compliance
I/We confirm that:
· The information contained within this Tender Response Document is accurate and complete.
· The Tenderer satisfies the requirements of this competition.
· The Tenderer will provide supporting evidence where requested.
· The Tenderer accepts responsibility for the accuracy of all information submitted.

	Item
	Details

	Organisation Name
	

	Authorised Representative
	

	Position
	

	Signature
	

	Date
	




