INVITATION TO TENDER (ITT)
Waste Management 2026

Section 1 - Invitation to Tender
1.1 Introduction
Muiríosa Foundation invites suitably qualified and experienced organisations to submit a Tender for the provision of the Goods / Services / Works described in this Invitation to Tender ("ITT").
Muiríosa is a Section 38 organisation, entrusted with public funding to deliver person-centred services and supports across a wide range of residential, community and support settings. Muiríosa is therefore committed to ensuring that procurement activities are conducted in a transparent, fair and proportionate manner that delivers value for money while supporting safe, effective and sustainable service delivery.
1.2 Procurement Objectives
The objective of this competition is to appoint a Supplier to deliver appropriate solutions to meet the needs described in Appendix A in a manner that:
· Meets the requirements set out in the Specification.
· Delivers value for money over the life of the contract.
· Supports reliable and high-quality service delivery.
· Demonstrates appropriate levels of experience, capability and capacity.
· Contributes positively to continuous improvement and innovation where appropriate.
· Supports sustainable and responsible business practices.
· Manages risk effectively and maintains service continuity.
· Supports environmental and sustainability objectives where relevant and proportionate.
· Works collaboratively with Muiríosa to support successful contract delivery.
· Identifies opportunities to improve performance, efficiency and outcomes during the Contract as part of a continuous improvement programme

1.3 Procurement Structure
This ITT should be read in conjunction with the Appendices listed below.
	Appendix
	Description

	Appendix A
	Specification

	Appendix B
	Pricing Schedule

	Appendix C
	Conditions of Contract

	Appendix D
	Contract Management & KPI Framework

	Appendix E* where applicable
	Site Information and Asset Data

	Appendix F* where applicable
	Existing Service Information

	Appendix G* where applicable
	TUPE Information

	Appendix H* where applicable
	Additional Contract-Specific Information




1.4 Tenderer Responsibility
It is the responsibility of each Tenderer to:
· Carefully review all procurement documentation.
· Seek clarification or ask questions where required compliant with deadlines
· Submit all requested information in a concise manner
· Ensure responses are complete, accurate and up to date.
· Demonstrate compliance with all mandatory requirements.
· Provide evidence to support statements made within the Tender submission where requested.
· Generic marketing material, company brochures and standard promotional documents should not be submitted unless specifically requested
· The TRD document provided must be used for tender submissions

Failure to provide requested information may result in exclusion from the procurement process or a reduction in score where applicable.
Evaluation will focus primarily on the responses provided within the prescribed response templates and supporting information requested as part of this ITT.
Section 2 - Procurement Overview
2.1 Competition Details
	Item
	Details

	Contracting Authority
	Muiríosa Foundation

	Competition Title
	Waste Management 2026

	Reference Number
	Not Applicable

	Procurement Procedure
	Open with Qualification

	Contract Type
	Services 

	Contract Duration
	3 Years 

	Extension Option(s)
	2 Separate Periods of 1 Year

	Estimated Contract Commencement Date
	01/12/2026


The information above is provided as a guide to Tenderers. Muiríosa reserves the right to amend details where necessary during the procurement process.


2.2 Procurement Timetable
	Activity
	Week Beginning Date

	Submit to E Tenders
	21/09/2026

	Queries Deadline
	09/10/2026

	Response Closing Date
	30/10/2026

	Analysis of Responses
	04/11/2026

	Start of Standstill Period
	09/11/2026

	End of Standstill Period
	23/11/2026

	Contracts Prepared
	25/11/2026

	Contracts Issued
	30/11/2026

	Effective Date
	15/12/2026


The timetable is indicative only and may be amended by Muiríosa at its sole discretion.
2.3 Procurement Procedure
This competition is being conducted using a:
☑ Open Procedure
☐ Restricted Procedure
☐ Two-Stage Procedure
☐ Mini Competition under Framework
☐ Request for Tender / Request for Quotation
For Restricted or Two-Stage Procedures, only Tenderers successfully passing the suitability assessment stage may be invited to proceed to Tender stage. Where more than 5 tenders are deemed to have passed this stage, Muiríosa intends to restrict invitations to tender to the top 5 scoring prequalified suppliers.
2.4 Communications and Clarifications
All communications relating to this competition shall be made through the designated procurement channel specified in the competition notice.
Tenderers shall not contact other employees, representatives or agents of Muiríosa regarding this competition unless expressly authorised to do so.
Requests for clarification must:
· Be submitted by the deadline stated in the Procurement Timetable to tenders@muiriosa.ie unless otherwise instructed.
· Clearly reference the relevant section of the ITT.
· Be concise and specific.
Responses to clarification requests will be shared with all Tenderers where Muiríosa considers the information relevant to the competition as a whole.
2.5 Tender Submission Requirements
Tenderers shall submit:
· Completed Tender Response Document (TRD)
· Completed Pricing Schedule (Appendix B).
· Completed Declarations  (TRD)
· Evidence supporting compliance with mandatory requirements.
· Any other documents specifically requested within this ITT.
Tenderers are responsible for ensuring that submissions are complete and received before the specified deadline. 
2.6 Response Format
To support fair and efficient evaluation, Tenderers shall present responses in the format requested within this ITT. Unless otherwise specified:
· Responses shall be submitted in English.
· Documents shall be provided in Microsoft Office or PDF format.
· Minimum font size shall be 11 point.
· Font shall be Calibri, Arial or equivalent.
· Minimum page margins shall be 2 cm.
Only information specifically requested shall be submitted. Generic marketing literature, brochures and promotional documentation will not be evaluated unless expressly requested. Links or embedded documents will not be evaluated.
2.7 Page Limits
Maximum response lengths are specified throughout the ITT and Appendix C. Unless otherwise stated:
· Page limits refer to A4 pages.
· Font size and formatting requirements must be observed.
· Tables, diagrams and graphics count towards page limits.
· Hyperlinks to additional information shall not be considered unless specifically requested.
Any material exceeding stated page limits may be disregarded during evaluation. Tenderers should provide focused and evidence-based responses rather than extensive narrative.


2.8 Validity of Tender
Tenders shall remain open for acceptance for a period of [180] days from the tender submission deadline unless otherwise stated. Muiríosa may request an extension of tender validity where necessary to conclude the procurement process.
2.9 Reserved Rights
Muiríosa reserves the right to:
· Seek clarification of any aspect of a Tender.
· Verify information provided by Tenderers.
· Request additional supporting evidence.
· Correct obvious clerical or arithmetic errors.
· Amend or withdraw the competition.
· Cancel the procurement process.
· Not award a contract.
· Recommence the procurement process where appropriate.
Nothing in this ITT obliges Muiríosa to award a contract.
2.10 Tender Costs
Tenderers shall bear all costs associated with:
· Participation in the competition.
· Preparation of Tender submissions.
· Presentations or interviews.
· Provision of clarification responses.
· Contract negotiation activities.
Muiríosa shall not be liable for any costs incurred by Tenderers whether or not a contract is awarded.
2.11 Confidentiality
Tenderers shall treat all information provided by Muiríosa as confidential and shall use such information solely for the purpose of preparing and submitting a Tender.
Tenderers should clearly identify any commercially sensitive information included within their submissions.
Muiríosa cannot guarantee that information identified as confidential will be exempt from disclosure where disclosure is required by law.

2.12 Conflict of Interest
Tenderers shall disclose any actual, potential or perceived conflict of interest that may arise in relation to this procurement process or the proposed contract.
Failure to disclose a relevant conflict of interest may result in exclusion from the competition or termination of any resulting contract.
Section 3 - Specification
3.1 Overview
The detailed requirements for this procurement are contained in Appendix A - Specification.
Tenderers shall satisfy themselves that they fully understand the requirements described within the Specification and shall clearly demonstrate within their Tender submission how those requirements will be met.
The Specification should be read in conjunction with all other procurement documents.

3.2 Tenderer Response Requirements
Tenderers shall provide responses using the templates provided in the TRD (Tender Response Document).
Responses should clearly demonstrate:
· Understanding of the requirement.
· Proposed delivery approach.
· Resources and capabilities.
· Risk management arrangements.
· Compliance with mandatory requirements.
· Proposed service levels and performance commitments.
· Innovation and continuous improvement opportunities.
· Sustainability initiatives relevant to the Contract.

Tenderers should avoid simply repeating the Specification and should focus on explaining how the requirements will be delivered.

3.4 Compliance with Specification
Where requirements are identified as Mandatory, Tenderers must confirm compliance and evidence of this in their submission. Where an alternative proposal is proposed, the Tenderer must clearly explain:
· The alternative approach proposed.
· Any operational implications.
· Any commercial implications.
· Any benefits or disadvantages compared with the stated requirement.

Muiríosa reserves the right to reject alternative proposals where they do not adequately satisfy the requirements of the Specification.
3.5 Innovation and Added Value
Muiríosa welcomes proposals that deliver measurable improvements beyond the minimum requirements of the Specification. Tenderers may identify opportunities relating to:
· Service enhancement.
· Efficiency improvements.
· Technological innovation.
· Cost reduction.
· Sustainability.
· Health and safety improvements.
· Risk reduction.
· Enhanced service user experience.

Any proposed innovation should be practical, relevant and capable of implementation within the Contract term.
3.6 Sustainability
Where relevant to the procurement, Tenderers shall demonstrate how their proposed solution supports sustainable and responsible business practices in areas such as:
· Waste reduction.
· Energy efficiency.
· Sustainable sourcing.
· Product lifecycle management.
· Fleet and transport efficiencies.
· Reduction of environmental impacts.

Responses should be proportionate to the nature and scale of the Contract.
3.7 Continuous Improvement
Muiríosa seeks to establish contractual relationships that support ongoing improvement throughout the Contract lifecycle. Tenderers may be required to describe their approach to:
· Performance improvement.
· Service reviews.
· Data-driven decision making.
· Benchmarking.
· Lessons learned.
· Process optimisation.
· Innovation initiatives.

The detailed requirements for continuous improvement will be specified within Appendix A where applicable.
Section 4 - Pricing Requirements
4.1 Pricing Principles
Tenderers shall submit pricing in accordance with Appendix B – Pricing Schedule.
Pricing submitted shall:
· Be clear, complete and unambiguous.
· Include all costs associated with delivery of the Contract unless otherwise stated.
· Remain valid for the period specified in this ITT.
· Be stated in Euro (€) excluding VAT unless otherwise indicated.
· Reflect the requirements set out in the Specification.
Tenderers are deemed to have satisfied themselves as to all costs and obligations associated with the Contract prior to submission. Failure to provide complete pricing information may result in clarification requests, reduced evaluation scores or exclusion from the competition.
4.2 Pricing Schedule
Tenderers shall complete all sections of Appendix B.  Where a pricing line is not applicable, Tenderers shall indicate:
N/A = Not Applicable
or
Included = Included within another pricing element.
Blank fields may be interpreted as omitted pricing. 
4.3 Pricing Structure
The Appendix B pricing structure for this procurement includes the following elements:
	Pricing Element
	Applicable

	Fixed Contract Price
	☐

	Annual Service Charge
	☐

	Unit Rates
	☑ 

	Schedule of Rates
	☑ 

	Day Rates
	☐

	Hourly Rates
	☐

	Call-Out Rates
	☐

	Maintenance Charges
	☐

	Mobilisation Costs
	☐

	Optional Items
	☑ 



Any assumptions made by the Tenderer shall be clearly identified.
4.4 Price Adjustments and Indexation
Where price adjustment mechanisms are permitted, these shall be clearly specified within the Pricing Schedule and Conditions of Contract.
Tenderers shall not assume that annual price increases or indexation arrangements will apply unless specifically stated and agreed by Muiríosa in advance of contract conclusion.
4.5 Optional Services and Additional Works
Where optional services, additional works or supplementary requirements are requested, they shall be priced separately from the core Contract requirements. Optional pricing may be considered during evaluation but does not constitute a commitment by Muiríosa to purchase such services.
4.6 Abnormally Low Tenders
Muiríosa reserves the right to seek clarification where pricing appears significantly lower than expected or where there are concerns regarding the Tenderer's ability to deliver the Contract at the submitted price. Tenderers may be required to explain: 

· Cost structures.
· Delivery assumptions.
· Resource model.
· Supply chain arrangements.
· Efficiency measures.

Failure to provide a satisfactory explanation may result in exclusion from the competition.
4.7 Commercial Evaluation
Price will be evaluated in accordance with the methodology detailed in Section 5 Selection and Award Criteria. Muiríosa will normally specify “Most Economically Advantageous Tender (MEAT)”, which may not necessarily be the lowest priced Tender and therefore factors further criteria into consideration. Prequalification criteria where relevant and award criteria and their relative weightings and scoring mechanism will be set out in this document.
4.8 Contract Value and Spend Volumes
Any estimated contract values, volumes, quantities or spend information provided by Muiríosa are provide as best estimate guidance only unless explicitly stated otherwise and are not to be relied on from a contractual perspective.

Section 5 -Selection and Award Criteria
5.1 Compliance, Eligibility and Selection Requirements
Tender submissions will initially be checked for compliance with the requirements of this ITT. To be considered for evaluation, Tenderers must submit a compliant Tender and complete all declarations, certifications and responses required within the Tender Response Document (TRD). 
By submitting a completed TRD, the Tenderer confirms that:
· none of the mandatory grounds for exclusion under Regulation 57 of the European Union (Award of Public Authority Contracts) Regulations 2016 apply to it; or
· where any mandatory exclusion ground applies and Regulation 57 permits it to do so, the Tenderer can provide evidence that sufficient remedial measures have been taken to demonstrate its reliability despite the existence of the relevant exclusion ground;
· it satisfies the Selection Criteria applicable to the Lot(s) for which it is tendering; and
· all information, declarations and certifications provided are complete, accurate and truthful.
Muiríosa reserves the right to exclude from the competition any Tenderer to whom a discretionary ground for exclusion pursuant to Regulation 57 of the Regulations applies.
Where a Tenderer relies on the capacity, resources, experience, qualifications or capabilities of another entity, including a subcontractor, consortium member or third party, to satisfy any of the Selection Criteria, the Tenderer shall:
(i) identify the relevant entity within the Tender Response Document; and
(ii) upon request, provide evidence satisfactory to Muiríosa that the necessary resources, capacity or support will be made available to the Tenderer for the performance of the Contract.
The successful Tenderer shall remain fully responsible for the performance of the Contract, including any subcontracted activities, unless otherwise agreed by Muiríosa.
Where a Tenderer proposes to use subcontractors in the delivery of the Contract, the Tenderer shall ensure that each subcontractor satisfies the requirements of the declarations and certifications contained within the Tender Response Document, insofar as they are relevant to the subcontracted activities, including compliance with applicable legal, regulatory, taxation and ethical obligations.
Muiríosa reserves the right at any stage of the procurement process to require the Tenderer to provide declarations, certifications or supporting evidence in respect of any proposed subcontractor. Where a proposed subcontractor fails to satisfy such requirements, Muiríosa may, at its sole discretion, require the Tenderer to replace that subcontractor or may exclude the Tenderer from the competition where the deficiency cannot be satisfactorily remedied.
Muiríosa may assess Tender responses before verifying the absence of exclusion grounds and fulfilment of the Selection Criteria and reserves the right, at any stage of the procurement process, to request supporting documentation from Tenderers and proposed subcontractors to verify:
· eligibility to participate in the competition;
· compliance with the Selection Criteria;
· the absence of exclusion grounds;
· compliance with applicable sanctions and legal obligations; and
· any other information or declaration provided in the Tender.
Where a Tenderer or subcontractor fails to provide satisfactory evidence, provides inaccurate or misleading information, or is found not to meet the requirements of this ITT, Muiríosa reserves the right to exclude the Tenderer from the competition. Where the issue relates solely to a proposed subcontractor, Muiríosa may, at its discretion, permit the Tenderer to nominate a suitable replacement subcontractor.
5.2 Selection Criteria
Tenderers will either PASS OR FAIL each of the Selection Criteria set out below in Table A. Tenderers who fail a selection criterion will be excluded from further participation in this Competition. 
Table B below contains weighted selection criteria, which contain a minimum passing score for each element. Where the number of tenderers passing all elements of Table A and achieving greater than the minimum score in Table B, Muiríosa reserves the right to invite the 5 highest scoring submissions to proceed to tender.
	TABLE A

PASS/FAIL SELECTION CRITERIA

	Selection Criteria
	Minimum Rule
	Minimum Required

	A1
	Financial and Economic Information
	The Tenderer must have achieved annual turnover of at least €70,000 in one of the previous three financial years.
Tenderers that do not meet this requirement may be considered only where they provide alternative evidence satisfactory to Muiríosa demonstrating equivalent financial standing and capacity to perform the Contract.

	Pass

	A2
	Declaration in relation to Exclusion Criteria
	Applicants must provide completed and compliant declarations relating to exclusion grounds through the declarations contained within the Tender Response Document (TRD) 
	Pass

	A3
	Legal and Sign Off
	The Tenderer must provide a completed and signed Declaration of Compliance within the TRD, executed by a duly authorised representative empowered to legally bind the Tenderer.
	Pass


	TABLE B
WEIGHTED SELECTION CRITERIA

	Selection Criteria
	Weighting
	Total Marks Available
	Minimum Score Required

	B1
	Previous Similar Relevant Experience. 
Experience must be relevant and comparable to the requirements of this tender  
	45%
	450
	270

	B2
	Organisational Information to include Structure, Personnel and Capability specifically referring to the objective of this tender.   
	30%
	300
	180

	B3
	Quality Assurance Systems
Applicants accredited to ISO9001:2015 Quality Management System or equivalent will be awarded full marks.
	5%
	50
	25

	B4
	Environmental Policy
Applicants must have, as a minimum, an internal environmental policy and management system. Applicants accredited to ISO 14001 or equivalent will be awarded full marks.
	5%
	50
	25

	B5
	Sustainability Policy
Applicants must have, as a minimum, an internal sustainability policy, which should be included and contain a commitment to green ethical purchasing and employment.
	5%
	50
	25

	B6
	Energy Management Policy
Applicants must have, as a minimum, an internal energy management policy, details of which must be provided. 
	5%
	50
	25

	B7
	Health and Safety
Applicants must have, as a minimum, an internal health and safety policy and must demonstrate their approach to managing the health and safety of their workforce and demonstrate that they have robust health and safety processes and procedures in place. Applicants accredited to ISO 45001 or equivalent, will be awarded full marks.
	5%
	50
	25



For evaluation purposes, the Contracting Authority can only consider the information provided by the Applicant in their tender.
[bookmark: _Toc153871901]
5.3 Scoring Methodology
The following table sets out the scoring methodology for the above Weighted Criteria:
Scoring Methodology B1 – B2
	SCORE 1 – 5
	SUMMARY DESCRIPTION

	0 (0%)
	Unacceptable – Nil or inadequate response. The response fails to satisfy the criterion in very significant respects. 

	1 (20%)
	Poor – Overall, the response is poor and partially relevant. The response addresses the criterion in part but contains insufficient/limited detail or explanation to demonstrate how the criterion will be satisfied.

	2 (40%)
	Fair – Overall, the response is fair and partially relevant. The response demonstrates a fair understanding of the criterion but lacks detail on how the criterion will be satisfied.

	3 (60%)
	Good – Overall, the response is good and relevant. The response demonstrates a good understanding of the criterion and provides details on how the criterion will be satisfied to an adequate standard.

	4 (80%)
	Very Good – Overall, the response is very good and relevant. The response demonstrates a very good understanding of the criterion and provides details on how the criterion will be satisfied to a high standard.

	5 (100%)
	Excellent – Overall, the response is excellent and relevant. The response is comprehensive and demonstrates a thorough understanding of the criterion and provides details on how the criterion will be satisfied to a very high standard.


Scoring Methodology B3 – B7
	SCORE 
(and % of Total Mark Available)
	SUMMARY DESCRIPTION

	0 (0%)
	No internal System Policy

	1 (25%)
	Minimum requirement of an internal System or Policy

	2 (100%)
	Accredited system or policy









5.4 Award Criteria
Award will be made on the basis of the most economically advantageous tender(s), considering the contract-specific criteria and weightings set out below:
	
	Criterion
	Weighting
	Description
	Note / Limit

	1
	Commercial Proposal
	35%
	Evaluation of the completed pricing schedule, overall cost competitiveness, commercial robustness and demonstration of value for money over the contract term. Tender proposals will be scored relative to that of the best commercial proposal.
	See Appendix B

	
	
	
	
	

	2
	Quality Proposal
	65% 
	
	

	3
	Service Delivery Proposal
	20%
	Demonstrate a clear understanding of the requirements and provide a practical, effective and reliable approach to delivering the goods/services in accordance with the Specification.
	2 x A4 Page Max

	4
	Mobilisation & Implementation Proposal
	10%
	Describe how the Contract will be implemented, including mobilisation activities, timelines, resources, transition arrangements and achievement of service commencement requirements.
	2 x A4 Page Max

	5
	Contract Management & Reporting Proposal
	10%
	Describe the proposed contract management structure, reporting arrangements, governance processes, communication protocols and performance management approach.
	1 x A4 Page Max

	6
	Risk Management & Business Continuity Proposal
	5%
	Demonstrate how operational, contractual and service delivery risks will be identified, managed and mitigated, including business continuity and contingency arrangements.
	1 x A4 Page Max

	7
	Innovation & Added Value Proposal
	10%
	Identify innovative solutions, technologies, efficiencies or additional benefits that will enhance service delivery, improve outcomes or generate added value for Muiríosa.
	1 x A4 Page Max

	8
	Sustainability Proposal
	10%
	Demonstrate the practical sustainability initiatives that will be applied to the delivery of the Contract, including environmental, resource efficiency and responsible procurement measures.
	1 x A4 Page Max





5.5 Presentation of Proposals
Tenderers may be required to make a presentation of the proposal contained in their Tender. Muiríosa will not be responsible for the cost of such presentations. Performance at presentations will NOT be evaluated.
5.6 Standstill Period
In circumstances where the European Communities (Public Authorities' Contracts) (Review Procedures) Regulations 2010 (Statutory Instrument 130 of 2010), as amended by the European Communities (Public Authorities’ Contracts) (Review Procedures) (Amendment) Regulations 2015 (Statutory Instrument 192 of 2015) and the European Communities (Public Authorities’ Contracts (Review Procedures) (Amendment) Regulation 2017 (Statutory Instrument 327 of 2017) apply, no contract can or will be executed or take effect until at least fourteen (14) calendar days after the day on which the Tenderers have been sent a notice informing them of the result of this Competition (“Standstill Period”) if such notice is sent by electronic means. The Standstill Period shall be sixteen (16) calendar days if such notice is sent by other means. The preferred bidder will be notified of the decision of Muiríosa and of the expiry date of the Standstill Period
Tenderers should note that Muiríosa will, when notifying Tenderers of the results of this Competition, include the scores obtained by the Tenderer concerned and the scores obtained by the preferred bidder in respect of each award criterion assessed by the Contracting Authority.

Section 6 -Contract Award and Procurement Process
6.1 Award of Contract
Following completion of the evaluation process, Muiríosa intends to award a Contract to the Tenderer that achieves the highest overall evaluation score in accordance with the published evaluation criteria and is determined to represent the Most Economically Advantageous Tender (MEAT). However, Muiríosa reserves the right not to proceed with a contract award.
6.2 Clarifications
Muiríosa may seek clarification of any aspect of a Tender submission where it considers this necessary to support the evaluation process.
Clarifications may be sought to:
· Confirm information provided.
· Resolve ambiguities.
· Verify compliance with stated requirements.
· Confirm pricing information.
· Clarify assumptions.

Clarifications shall not permit a Tenderer to materially alter its Tender or improve a submission after the closing date except where expressly permitted under the applicable procurement procedure.
All clarification requests and responses shall form part of the procurement record.

6.3 Verification of Information
Muiríosa reserves the right to verify any information provided by a Tenderer including:
· Financial information.
· Insurance details.
· Relevant experience.
· References.
· Qualifications.
· Technical capabilities.
· Regulatory compliance.
· Performance claims.

Tenderers shall provide supporting evidence where requested.
Where information is subsequently found to be inaccurate, misleading or incomplete, Muiríosa reserves the right to exclude the Tenderer from the competition or terminate any subsequent Contract.

6.4 References
Muiríosa may contact referees or existing clients identified by the Tenderer for the purpose of verifying experience, performance and suitability.
Tenderers should ensure that any referees identified are aware of the proposed reference request and are willing to provide relevant information.
Muiríosa reserves the right to seek additional references where considered necessary.


6.5  Procurement Records
Muiríosa shall maintain records relating to the procurement process in accordance with organisational governance, procurement and record retention requirements.
Tenderers acknowledge that procurement records may be reviewed by:
· Internal Audit.
· External Audit.
· Funding authorities.
· Regulatory bodies.
· Other authorised parties.

Appropriate confidentiality protections will be applied where required.

6.6  Reserved Rights
Without prejudice to any other rights, Muiríosa reserves the right to:
· Amend the procurement timetable.
· Request clarification or additional information.
· Correct obvious clerical errors.
· Verify any information submitted.
· Withdraw, suspend or cancel the procurement process.
· Not award a Contract.
· Recommence the competition process.
· Award the Contract in whole or in part, where appropriate.
· Take any action permitted under the applicable procurement procedure.

The exercise of any such right shall not give rise to any claim against Muiríosa for costs, expenses or damages.






















APPENDIX A - SPECIFICATION
Specification for Provision of Waste Management Services to Muiríosa
1. Introduction
Muiríosa is seeking a suitably qualified and licensed waste management contractor to provide waste collection, transport, recovery and disposal services across its network of residential, community, day service and commercial locations.

The successful contractor shall provide a safe, reliable, compliant and cost-effective waste management service throughout the contract period.
The service shall encompass:
· Residual (general) waste
· Mixed dry recycling
· Organic (food) waste
· Glass recycling
· Skip services (as required)
The service shall cover all locations detailed within the following accompanying spreadsheets:
· Commercial Waste Matrix Aug 26
· Waste Matrix July 2025
2. Scope of Services
2.1 Collection Services
Provide scheduled collections for all waste streams including:
· General waste
· Mixed recycling
· Organic waste
· Glass waste
The contractor shall supply and service all containers necessary to meet operational requirements.
2.2 Container Provision
The contractor shall provide and maintain containers including, but not limited to:
Domestic-size bins
· 140 litre
· 240 litre
· 360 litre
Commercial-size bins
· 660 litre
· 1100 litre
Alternative sizes may be proposed where operational efficiencies can be demonstrated without reducing service levels.
Tenderers shall include all maintenance, repair and replacement costs for damaged or defective containers.
2.3 Collection Frequencies
The required standard collection frequency shall be:
· Fortnightly (bi-weekly) collections as a minimum service level.
Tenderers may recommend alternative frequencies for specific sites provided service standards, health requirements and storage capacities are maintained.
Additional collections shall be available on request.
3. Geographic Coverage
The contractor must demonstrate sufficient operational capacity to service all locations directly.
Preference will be given to contractors capable of servicing the majority of locations using their own fleet and operational infrastructure.
Tenderers shall clearly identify:
· Any subcontractors proposed
· Areas serviced by subcontractors
· Percentage of service delivered through subcontractors
4. Service Management
4.1 Account Management
The contractor shall appoint a dedicated Account Manager who shall:
· Act as the primary point of contact
· Manage operational performance
· Coordinate service changes
· Facilitate issue resolution
· Attend review meetings
4.2 Customer Service Standards
The contractor shall:
· Acknowledge all service requests within one working day.
· Respond to customer queries within 48 hours.
· Maintain a documented escalation process.
· Provide emergency contact details.
Tenderers shall include full details of their customer service and escalation arrangements.
4.3 Performance Reviews
The contractor shall participate in formal service review meetings:
· Monthly during the first six months of the contract.
· Quarterly thereafter.
The review shall include:
· Missed collections
· Complaints
· Collection performance
· Health and safety incidents
· Recycling performance
· Opportunities for service optimisation
5. Collection Performance Requirements
The contractor shall achieve:
	KPI
	Minimum Requirement

	Scheduled collections completed
	99%

	Missed collections rectified
	Within 1 working day

	Query response
	Within 48 hours

	Bin replacement
	Within 5 working days

	Service review meetings
	100% compliance


Tenderers shall describe how these performance levels will be monitored and reported.




6. Environmental and Legislative Compliance
The contractor shall:
· Hold all licences and permits required under Irish waste legislation.
· Comply with all environmental regulations.
· Comply with National Waste Collection Permit requirements.
· Ensure all waste is delivered to appropriately licensed facilities.
The contractor shall provide:
· Waste transfer documentation.
· Annual recycling and diversion reports.
· Evidence of treatment and recovery routes.
7. Reporting Requirements
The contractor shall provide monthly management reports including:
· Waste collected by waste stream.
· Collection volumes.
· Recycling performance.
· Diversion from landfill.
· Service issues.
· Missed collection statistics.
· Health and safety incidents.
· Sustainability initiatives.
Reports shall be available electronically.
8. Invoicing
· Frequency and site aggregation will be agreed with successful tenderer.
· Clearly identify individual locations and collection points.
· Detail container type, frequency and service charges.
· Be submitted electronically.
9. Additional Services
The contractor shall be capable of providing:
· Skip hire services.
· Bulky waste collections.
· Confidential waste disposal (where required).
· Additional bins.
· Event-based or temporary collections.
Pricing schedules shall be submitted for these services.
10. Health, Safety and Safeguarding
Tenderers shall:
· Maintain comprehensive health and safety procedures.
· Ensure all drivers and operatives receive appropriate training.
· Operate in a manner suitable for residential and care environments.
· Comply with safeguarding requirements when operating at Muiríosa locations.
























APPENDIX B PRICING SCHEDULE

See accompanying Excel Sheet for Tender Price Submission


























Appendix C – Conditions of Contract
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PROVISION TO CARRY OUT Maintenance and Servicing of existing Fire Detection Alarm and Emergency Lighting Systems
 

Agreement for: CFT4643432 Maintenance and Servicing of existing Fire Detection Alarm and Emergency Lighting Systems
 
THIS AGREEMENT is made from 1st July 2025.
 
 
BETWEEN: 
 
(1)	Muiriosa Foundation, ("Client") of Moore Abbey, Monasterevin, Co. Kildare   

					and  

(2)	Horizon Fire Safety Ireland ("the Supplier") of Gateway Business Centre, Athy Road, Carlow. 


1.	Definitions and Interpretation

1.1	In this Agreement, unless there is something in the subject or context inconsistent 	with this meaning, the following words and phrases shall have the meanings given 	to them below:

1.1.1 "Work" means the services described in the CFT4643432 Maintenance and Servicing of existing Fire Detection Alarm and Emergency Lighting Systems 

	1.1.2	"Quotation" means the CFT response supplied by the Supplier to Client.			
1.1.3	"Price" means the price set out in the CFT4643432 Maintenance and Servicing of existing Fire Detection Alarm and Emergency Lighting Systems
	
1.2.1	The titles or heading appearing in this Agreement are for reference only and 	shall not affect the construction of the Agreement;

1.2.2	Where the context so admits, "Client" shall include its subsidiaries.


2.	Provision of Services 

The Muiriosa Foundation appoints the Supplier to perform the Work in accordance with the Call for Tender CFT4643432 Maintenance and Servicing of existing Fire Detection Alarm and Emergency Lighting Systems and the Suppliers Response to this CFT. The 	term of this contract will be 24 months from the start date but maybe extended by another 12 months.


3	Charges and Payment 

3.1	Costs will be based on Appendix 1 Pricing Schedule attached.
3.2	Charges for the Work carried out will be paid within 30 days of the date of invoice. 
3.3	Charges will be expressed in Euro’s.
3.4	In the event of termination under Clause 12 the Supplier shall be entitled to 	payment to the date of termination on a quantum merit basis. 


4.	Liaison and Meetings 

	Each party will appoint one contact person to liaise on a day to day basis as to the 	Work and all matters under this Agreement.  The parties will meet at regular intervals 	(or at such other intervals as they shall agree) in order to discuss the progress of the 	Work and any other matters arising hereunder. 


5	Invoices and Payment 

5.1	Charges for the Work carried out as per appendix 1 Pricing Schedule and should be 	invoiced once work is complete.
5.2	Invoices must be sent to the Creditors Department, Moore Abbey, Monasterevin, Co. 	Kildare or emailed to creditors@muiriosa.ie. 
5.3	Payment will be made mid month for the previous month’s invoices. 
5.4	Charges will be inclusive of Value Added Tax. 
5.5	Charges will be expressed in Euro’s.


6.	Liaison and Meetings 

	The Supplier will appoint one person to liaise with the one nominated person of the 	Muiriosa with regard to the day to day basis of Work and all matters under this 	Agreement. The parties will meet at regular intervals (or at such other intervals as 	they shall agree) in order to discuss the progress of the Work and any other matters 	arising hereunder. 
	
	The main contact person in the Muiriosa Foundation will be Terry Brady at 087 	9165503 email address terry.brady@muiriosa.ie


7.	The Supplier's Obligations 

7.1	The Supplier warrants to the Client that in performing its obligation under this Agreement, it will apply such time, attention, resources, trained personnel and skills as necessary for the due and proper performance of the Work. Such Work will be provided using reasonable care and skill. 

7.2	The Supplier shall inform its personnel of and ensure that they shall at all times 	comply with, all reasonable and lawful regulations notified to it from time to time by 	Client and that its personnel shall at all times conduct themselves in a proper manner. 
 
7.3	Personnel provided by Supplier shall at all times be deemed to be the Supplier's personnel or sub-contractors (as appropriate) and the Supplier shall accordingly be responsible for payment of all income tax, holiday pay, national insurance  and any other similar costs applicable to such personnel.  The Supplier's personnel shall not be deemed to be agents of Client for any purpose and the Supplier shall instruct them that they shall not hold themselves out as such. 
 
7.4	The Supplier shall use reasonable endeavours to ensure that personnel nominated by it to perform the Work are not assigned to any other projects to the detriment of Work being undertaken for the Client. 


8.	Confidential Information 

8.1	Client shall appraise the Supplier of its standard rules and regulations which the Supplier and its personnel shall be required to observe and obey.  The Supplier undertakes to procure that its personnel, agents, contractors and sub-contractors concerned with the performance of the Work will enter into confidentiality agreements with Client in such form as Client requires. 

8.2	The Supplier will assure the Clients employees that no sensitive confidential information will be disclosed to the Client or any other third party without their written consent. However during any consultation/s the employee may be requested to allow disclosure of information to the Client, which will normally be valid for 12 months and relates to issues raised during the consultation/s. Where the Clients employee does not allow the disclosure of their personal medical details to the Client, the Supplier will advise the Client that the employee has a medical condition, the implications of this on their ability to work safely and effectively without disclosing the nature of the illness
 
8.3	Both parties agree to hold in confidence and will at all times keep secret the 	affairs and concerns of the other and its subsidiaries and their respective transactions in business with each of their customers, both past and present, and the nature and particulars of the accounts of such customers and any other information of a confidential nature relating to the business of the other and its subsidiaries and their customers and will, notwithstanding its compliance with clause 7.1, only disclose 	such information on a need to know basis to its personnel, agents, contractors and 	sub-contractors, and take all reasonable steps to ensure that its personnel, 	agents, contractors and sub-contractors comply with this undertaking.  Both parties will indemnify the other from and against all actions, proceedings, claims and demands which may be brought or made against it and all losses, costs, charges, 	damages and expenses which the other may incur or sustain or for which the other may become liable by reason of any breach by the other of this undertaking.

8.4	Where an employee of the Client is diagnosed with a disease which is a Prescribed Disease by the Department of Social and Family Affairs (DSFA) under the Occupational Injuries and Disablement Schemes, The Supplier will advise the employee and the Client and assess the employee for eligibility for compensation and the extent of the disability.


9.	Intellectual Property Rights 
 
9.1	Both Parties acknowledge that there shall be no change as a result of the Agreement in the ownership of the intellectual property rights (IPR) in the underlying IPR of the other Party and any other materials existing at the date of this Agreement. 

9.2	All intellectual property rights (including without limitation, copyright) which relate or may relate to all reports, documents, computer programs and any other material (whether written or machine readable) produced or provided by the Supplier under this Agreement, or which forms part of the Work, shall be and become vested solely in Client.  The Supplier undertakes to execute such documents or agreements and do such other things as Client may require (at the expense of Client) to vest in Client the intellectual property rights described above.

9.3	If notified promptly in writing of any action brought against Client based upon a claim that Client's possession or use of the Work infringes any patent, trade mark, copyright or other intellectual property rights, the Supplier will undertake the defence, settlement or compromise of such action at its expense and indemnify Client in respect of any costs and damages awarded, together with any expenses incurred by Client in connection with such claim (including legal and expert's fees) provided that Supplier shall have sole control of the defence of any such action and all negotiations for its settlement or compromise.

9.4	If, as a result of such a claim Client is prohibited from possessing or using the 
Work, or if in the Supplier's opinion the possession or use of Work is likely to become infringing, the Supplier will, at its option and expense, either procure for Client the right to the continued use or possession of the Work, or replace and modify the same so that it becomes non-infringing, without detracting from the overall utility of the Work.  The Supplier will make good and indemnify Client in respect of any loss of use during modification or replacement or whilst it is procuring for Client the right to continue using the Work.  If all else fails, Supplier will grant Client a credit for the full Price and require the return of the Work (so far as this is possible). 

9.5	The Supplier will have no liability to Client under any provision of this clause if the infringement, or claim is based upon any modification of the Work by a party other than the Supplier or its authorised agent, and (but for such modification) there would have been no such infringement. 


10.	Warranties and Representations 

10.1	The Supplier warrants that it will carry out the Work with reasonable care, skill and 	diligence. 

10.2	The Supplier warrants that all personnel nominated to perform the Works
are suitably experienced and competent. 


11.	Employment of Personnel 
	During the term of this Agreement and for a period of six (6) months from its 	termination for any reason, neither Party shall employ either directly or indirectly or 	through any associated company or party or offer employment to any person 	employed by or acting on behalf of the other Party. If either Party is in breach of this 	condition, it will (recognising that the other party may suffer substantial damage) pay 	to the Party not in breach of this clause, by way of liquidated damages and not by 	way of penalty, a sum equal to one half of the current annual salary of the employee 	concerned, this being the best estimate of the parties of the likely loss and damage 	that either Party will suffer as a result of a breach of this Clause.

12.	Limitation of Liability
12.1	In no event will either party be liable for: 
12.1.1	special, indirect, incidental or consequential damages;
	or 
12.1.2	damages for loss of profits arising out of or in connection with this 			Agreement.
12.2	With the exception of the indemnities and liabilities under Clause 7, in no event 		will the Supplier total liability for any damages based on contract or tort arising out 	of or in connection with this Agreement exceed the total amount paid to the Supplier 	by the Muiriosa Foundation pursuant to this Agreement.
12.3	Supplier shall keep in force policies of insurance covering all usual risks, including 	professional indemnity and any other risks which may arise under this Agreement, 	and upon request shall produce to the Muiriosa Foundation copies of such policies 	and evidence that premiums have been paid. Supplier will maintain the following 	insurance cover:
12.3.1	Public Liability Insurance - Minimum €6,500,000 for any one claim or series of claims arising out of a single claim. 
12.3.2	Employers Liability Insurance - Minimum €13,000,000 for any one claim or series of claims arising out of a single claim. 
12.4	In no event will the Muiriosa Foundation total liability for any damages based on 	contract or tort arising out of or in connection with this Agreement, exceed the 	amount remaining due under any purchase orders, together with any interest 	thereon, pursuant to the terms of this Agreement. 
12.5	The above limitations shall not apply to death or personal injury or otherwise to the 	extent prohibited at law.

13.	Termination 

13.1	Either party shall have the right, without prejudice to any other remedies, at any time by giving notice in writing to the other to immediately terminate this Agreement if: 

13.1.1	the other party ceases to carry on business in the normal course, commits an act of bankruptcy or is adjudicated bankrupt or enters into liquidation, whether compulsory or voluntary other than for the purposes of amalgamation or reconstruction, or compounds with its creditors generally or has a receiver, administrator, administrative receiver, liquidator or manager appointed over all or any of its assets or undertaking or suffers execution or distress or takes or suffers any similar action in consequence of debt or becomes unable to pay its debts as they fall due; or 

13.1.2	either party fails to perform any obligation required to be performed by it under this Agreement for a period of 30 days after receipt of notice from the other party of such failure; 

13.2	Client shall have the right, without prejudice to any remedies it may have for any 	antecedent breach by the Supplier of the terms of this Agreement, to terminate this 	Agreement at any time without cause by giving to the Supplier not less than thirty 	days' notice in writing.

13.3	Clauses 7, 8 and 11 shall survive termination of this Agreement. 

13.4	Upon termination both Parties will return any data or materials it holds belonging to the other Party if so requested by that Party.


14.	Notices 

	Any notices to be given hereunder shall be in writing and addressed to the parties at 	their respective addresses first shown above, or to such other address as may be 	notified by one party to the other in writing from time to time.


15.	Force Majeure 

	Neither party will be liable for failure or delay in performance of its obligations under 	this Agreement due to causes beyond its control including but not limited to strikes, 	wars, revolutions, fires, floods, explosions, earthquakes, or governmental regulations. 


16	Assignment 

	Neither party shall be able to assign this Agreement without the prior written consent 	of the other party, such consent not to be unreasonably withheld.  Any attempt to 	assign without consent shall be void.


17.	Waiver, Amendment or Modification 

17.1	No waiver of any term of this Agreement or any remedy or right hereunder will be 	effective unless in writing and signed by the party against whom such waiver is 	sought to be enforced. 

17.2	No amendment or modification of this Agreement will be effective unless it is in writing and signed by both parties.


[bookmark: _Toc23484969][bookmark: _Toc23694335][bookmark: _Ref168912679][bookmark: _Ref168984610][bookmark: _Ref168986176][bookmark: _Toc418691685]18.	Data Protection

18.1	Each party agrees that, in the performance of its respective obligations under the Agreement, it shall comply with Data Protection Legislation to the extent it applies to each of them.  Where used in this Clause 07, the expressions "processing" and "Personal Data", “Data Processor”, “Data Subject” and “Data Controller” shall bear their respective meanings given in the Data Protection Legislation

18.2	The parties acknowledge that for the purposes of the Acts, the Client is the data controller and the Supplier is the data processor (where Data Controller and Data Processor have the meanings as defined in the Acts).  The Data Processing Agreement (DPA) sets out the scope, nature and purpose of processing by the Supplier. 

18.3	If in the Agreement the Supplier is acting as a Data Processor in respect of Personal Data processed in relation to the Agreement, then the following provisions shall apply: process that Personal Data only on the written instructions of the Client unless the Supplier is required by the laws of any member of the European Union or by the laws of the European Union applicable to the Supplier to process Personal Data (Applicable Laws). Where the Supplier is relying on laws of a member of the European Union or European Union law as the basis for processing Personal Data, the Supplier shall promptly notify the Client of this before performing the processing required by the Applicable Laws unless those Applicable Laws prohibit the Supplier from so notifying the Client;

The Supplier shall ensure that only such of its employees who may be required by the Supplier to assist it in meeting its obligations under the Agreement shall have access to the Personal Data. The Supplier shall ensure that all employees used by it to provide the Services have undergone training in the law of data protection and in the care and handling of Personal Data.

The Supplier shall ensure that it has in place appropriate technical and organisational measures, reviewed and approved by the Client, to protect against unauthorised or unlawful processing of Personal Data and against accidental loss or destruction of, or damage to, Personal Data, appropriate to the harm that might result from the unauthorised or unlawful processing or accidental loss, destruction or damage and the nature of the data to be protected, having regard to the state of technological development and the cost of implementing any reasonable measures (those measures may include, where appropriate, pseudonymising and encrypting Personal Data, ensuring confidentiality, integrity, availability and resilience of its systems and services, ensuring that availability of and access to Personal Data can be restored in a timely manner after an incident, and regularly assessing and evaluating the effectiveness of the technical and organisational measures adopted by it);

The Supplier hereby agrees to notify the Client in the event that it receives a request or notice from a Data Subject exercising his rights under the Data Protection Legislation and to assist the Client, at the Client’s cost, promptly with all subject access requests which may be received from Data Subjects and in ensuring compliance with its obligations under the Acts with respect to security, breach notifications, impact assessments and consultations with supervisory authorities or regulators;

The Supplier will promptly assist the Client, at the Client’s cost, with all notices, requests or other enquiries relating to an individual’s rights under the Acts which may be received by the Client. 

The Supplier will not use any Client Personal Data for any purposes except the provision of the Services or as otherwise instructed by the Client from time to time
The Supplier hereby agrees to notify the Client without undue delay and in any event within 24 hours on becoming aware of a Personal Data breach, loss, destruction or damage to Personal Data and provide the customer with full cooperation and assistance in dealing with any such breach or loss, destruction or damage to Personal Data;
      
The Supplier will at the written direction of the Client, delete or return Personal Data and copies thereof to the Client on termination of the agreement unless required by Applicable Law to store the Personal Data 

The Supplier undertakes not to disclose the Personal Data to a third party in any circumstances other than at the specific request of the Client or as otherwise specified in the Agreement.

The Supplier undertakes not to disclose any Client Personal Data to a third Party except at the specific request of the Client or where obliged to do so under any statutory requirement (in which case it will use reasonable endeavours to advise the Client in advance of such disclosure and in any event immediately thereafter

18.4	The Client does not consent to the Supplier appointing any third-party processor of Personal Data under this agreement without the prior written consent of the Client, such consent not to be unreasonably withheld. 

The Supplier will maintain complete and accurate records and information to demonstrate its compliance with Section 17 and will allow its data processing facilities, procedures and documentation which relate to the processing of the Personal Data to be inspected by the auditors of the Client and/or the Client’s employees or agents, in order to ascertain compliance with the terms of the Agreement or at the request of a Regulatory Body.  The Supplier shall promptly carry out any request from the Client, at the Client’s cost, requiring the Supplier to amend, transfer or delete the Personal Data or any part of the Personal Data;

The Supplier will promptly answer the Client’s reasonable enquiries to enable it to monitor compliance with this Section 17 and with the Acts, at the Client’s cost.       

For the avoidance of doubt, the Supplier shall acquire no rights in any of the Client’s Personal Data and shall only be entitled to process it in accordance with its obligations under the Agreement. On termination of the Agreement, the Supplier shall immediately cease to use the Personal Data and shall arrange for its safe return or destruction as shall be agreed with the Client at the relevant time;

The Supplier shall notify the Client immediately upon receiving any notice or communication from any supervisory or government body which relates directly or indirectly to the processing of the Personal Data.

If requested in writing by the Client from time to time and at the Client’s cost, the Supplier shall provide to the Client a copy of the Personal Data in the format and on the media reasonably specified by the Client.

If any Personal Data in the possession or control of the Supplier becomes lost, corrupted or rendered unusable for any reason, the Supplier shall promptly restore such Personal Data using its back up and/or disaster recovery procedures at no cost to the Client.

The Supplier shall not under any circumstances transfer the Personal Data outside the European Economic Area (or any country deemed adequate by the Commission pursuant to Article 25(6) Directive 95/46/EC) (a "Third Country") without the prior written consent of the Client. If such prior written consent is provided by the Client, and the Supplier is authorised to transfer Personal Data to a country outside the EEA or a Third Country then the Supplier shall comply with the following conditions: the Supplier has provided appropriate safeguards in relation to the transfer and
            the Data Subject has enforceable rights and effective legal remedies; 
            and the Supplier complies with its obligations under the Acts by providing an      
adequate level of protection to any Personal Data that is transferred and the Supplier 
complies with reasonable instructions notified to it in advance by the Client with respect to the transfer of the Personal Data. 

The Supplier shall fully indemnify and keep the Client and its Affiliates indemnified against all claims, demands, actions, costs, expenses, losses and damages arising from or incurred by reason of any loss, damage or distress suffered by any person as a result of the loss, destruction or unauthorised disclosure of, or unauthorised access to, Personal Data by the Supplier or its personnel or as a result of any failure to comply with the provisions of this Clause 17 (Data Protection).
	

19.	Entire Agreement and Governing Law 

	This Agreement, together with the Exhibits annexed hereto, shall constitute the entire 	agreement between the parties in relation to the subject matter of this Agreement 	and shall be governed and construed in accordance with the laws of Ireland and the 	parties shall submit to the non-exclusive jurisdiction of the Courts of Ireland.                 



For and on behalf of				For and on behalf of 
Client							Supplier 


Signature:						Signature:

Print Name:						Print Name:

Position:						Position: 

Date:							Date:
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