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Tender Response Document

 

Request for Tenders for the Provision of
Consultancy Services to Revenue
(National VRT Service) in respect of
the Valuation of Motor Vehicles and
other Related Services


 Tender submission to be uploaded by 12 noon (Irish Time) on Friday 23rd of October 2026


 




Layout of Response:

Tenderers must complete this form when responding to this RFT. Revenue reserves the right to eliminate tenders that fail to provide the necessary information in the format required. Tenderers must not amend this document in any way other than to add their responses. 
Guide to Completion 
Tenderers must address each of the issues and requirements and submit a detailed description in each case which demonstrates how these issues and requirements will be dealt with and their approach to the proposed delivery of the Services set out in the RFT.  A mere affirmative statement by the Tenderer that it can/will do, or a reiteration of the tender requirements is NOT sufficient in this regard.
All relevant responses should be entered in the ‘Tenderer’s Response’ boxes which can be expanded as required. 

Important: Please note:
· Additional Supporting documents can be submitted with a Tender provided that ANY ADDITIONAL SUPPORTING DOCUMENTS HAVE A CLEAR TITLE AND BE APPROPRIATELY REFERENCED (INCLUDING SECTION AND PAGE NUMBER) IN THE RELEVANT SECTION(S) BELOW AND INCLUDED IN THE TENDER SUBMISSION. 
· Where such supporting documents are provided but not clearly referenced, the Contracting Authority will not consider any such supporting document as part of the Tenderer’s response and any information provided via any such supporting document will not be evaluated.
· Tenders must NOT contain embedded documents. Where an embedded document is provided, the Contracting Authority will not consider any such embedded document provided as part of the Tenderer’s response and any information provided via any such embedded document will not be evaluated.
· No URLs are to be provided as part of a Tender response. Where a URL is provided the Contracting Authority will not consider any such URL as part of the Tenderer’s response and any information provided via any such URL will not be evaluated.

Section A 

Prime Contractor - Company Details 

	Prime Contractor’s Contact Information

	Company Name: 

	Address: 


	Email Address: 


	Telephone No.: 


	Person(s) Dealing with Tender

	Name:


	Email Address:  


	Telephone No.: 


	

	Name: 


	Email Address: 


	Telephone No.: 














Sub- Contractors

The Tenderer must provide the following information:

	Sub-contracting - Details of which portion, if any, of the tender the Tenderer intends to sub-contract. A nil return is required if there is no sub-contracting. If there is a sub-contracting element to the tender, Tenderers should describe how the support model works and complete the Table below.


	Tenderer’s Response: 





	Name of Sub Contractors/ Consortium Members involved in the provision of the proposed solution
	
A description of the role to be fulfilled by each subcontractor and/or consortium member


	1.


	

	2.


	

	3.


	

	4.


	

	5.


	






	As stated in the RFT, tenderers relying on the capacity of other entities to fulfil any of the Selection Criteria must submit an undertaking with their tender, duly evidenced, from those entities that they will place the necessary resources at the disposal of the Tenderer. The Undertaking must demonstrate that the combined resources of the Tenderer and the other entity or entities satisfy the specified capacity or ability. 

	Please delete as appropriate:
· Reliant on capacity of other entities and letter of undertaking included with our tender submission 
· Not Reliant on another entity




Please note that the procurement rules provide for Revenue to preclude the use of other entities/subcontractors on whose capacity the tenderer relies on to fulfil any of the Selection Criteria where it has not been possible to verify their technical and/or economic capacity. Subsequent changes to the members of a grouping may also result in disqualification of that group.












Section B 
Selection Criteria 
Only Tenderers that have submitted compliant tenders will proceed to the Selection Criteria Stage.
Economic and Financial Standing
Tenderers must have an annual financial turnover which equals or exceeds an amount specified by the Contracting Authority as the minimum acceptable turnover. Tenderers must demonstrate an annual turnover equal to or in excess of €500,000 (Ex VAT) for each of the last three financial years or alternatively, if the date of establishment is more recent, the equivalent annual turnover of the Tenderer must be equal to or exceed €500,000 (Ex Vat) for each year the Tenderer has been established.

Tenderers must provide the following information as a minimum:

	Details of Annual Turnover for the past 3 years.


	Tenderer’s Response:


	Year:                                     Annual Turnover: 


	Year:                                     Annual Turnover: 



	Year:                                     Annual Turnover: 





The highest ranked tenderer will be required to furnish evidence to demonstrate that they meet the minimum levels of turnover requested by way of an auditor’s signed statement or audited accounts for the corresponding years. They may also be asked to provide a letter from their principal bankers which states that all accounts held by them are currently in good standing.







Technical and Professional Ability

Tenderers are reminded to include sufficient detail to facilitate the comprehensive evaluation of their tender against the Selection Criteria in the RFT.  
Tenderers must furnish comprehensive responses, and where necessary supporting evidence, to satisfy the contracting authority that they have the required technical and professional ability to allow them through to the award stage. Tenderers should respond to each item separately.
Tenderers must provide the following information:
	Previous Experience
Tenderers must demonstrate satisfactory experience of at least 2 contracts of a similar nature and scale.

	Tenderers must demonstrate satisfactory experience of at least 2 similar contracts of a similar scale and complexity.

Tenderers should provide details of 2 contracts within the last 3 years of a similar scale and complexity to Revenue’s current requirements. Tenderers should include customer contact details in each case, as Revenue may wish to speak to them as part of the tender evaluation process


Tenderers must provide the following information:

· Name of Client Organisation
· The nature and scope of the contract, demonstrating its similarity to this Contract
· The start and completion date of the contract
· The (approximate) value of the contract
· A named client reference (stating their position within the Client organisation and their 
contact details) who can verify the information provided.


















	PREVIOUS CONTRACT #1 




	CUSTOMER
	

	Organisation Name:

	Click here to insert the name of the Customer/ Organisation. 

	REFERENCE
	

	Name:

	Click here and insert name

	Position:

	Click here and insert position of referee

	Contact Number:

	Click here and insert telephone number

	Email Address:

	Click here and insert email address

	CONTRACT DETAILS

	

	Start Date:

	Click here and insert the start date of the contract

	Completion Date:

	Click here and insert completion date of the contract

	Nature and Scope of the Contract:
	Click here and insert details including  description of goods/services provided and the extent to which that contract is comparable


	The (Approximate) Value of the Contract

	
Click here and insert the (approximate) value of the contract








	PREVIOUS CONTRACT #2 




	CUSTOMER
	

	Organisation Name:

	Click here to insert the name of the Customer/ Organisation. 

	REFERENCE
	

	Name:

	Click here and insert name

	Position:

	Click here and insert position of referee

	Contact Number:

	Click here and insert telephone number

	Email Address:

	Click here and insert email address

	CONTRACT DETAILS

	

	Start Date:

	Click here and insert the start date of the contract

	Completion Date:

	Click here and insert completion date of the contract

	Nature and Scope of the Contract:
	Click here and insert details including  description of goods/services provided and the extent to which that contract is comparable


	The (Approximate) Value of the Contract

	
Click here and insert the (approximate) value of the contract




	Tenderers must provide evidence that they are currently in possession of a valid full Category B driving licence. 


	
Tenderer’s Response:
Copy of Driving Licence is included in our submission – Delete one of the statements below as appropriate
· Yes
· No 


	Tenderers must provide evidence that they have a current comprehensive motor trade road risk insurance policy.



	Tenderer’s Response:
Copy of Certificate of Motor Trade Road Risk Insurance policy is included in our submission – Delete one of the statements below as appropriate
· Yes
· No 





Section C
Award Criteria 
Only tenderers that have submitted a compliant tender and that satisfy the Selection Criteria will proceed to the Award Criteria Stage.
Tenderers are reminded to include sufficient detail in order to facilitate the comprehensive evaluation of their tender against the Award Criteria. Tenderers must address each of the issues and requirements and submit a detailed description in each case which demonstrates how these issues and requirements will be dealt with and their approach to the proposed delivery of the services required.
A mere affirmative statement by the Tenderer that it can or will do so or a reiteration of the tender requirements is NOT sufficient in this regard.
· Additional Supporting documents can supplement the detailed written responses provided that ANY SUCH ADDITIONAL SUPPORTING DOCUMENTS HAVE A CLEAR TITLE AND BE APPROPRIATELY REFERENCED (INCLUDING SECTION AND PAGE NUMBER) IN THE RELEVANT SECTION(S) BELOW AND INCLUDED IN THE TENDER SUBMISSION. 
· Where such supporting documents are provided but not clearly referenced, the Contracting Authority will not consider any such supporting document as part of the Tenderer’s response and any information provided via any such supporting document will not be evaluated.
· Where supporting documentation is provided and not requested, it will not be evaluated 
· Tenders must NOT contain embedded documents. Where an embedded document is provided, the Contracting Authority will not consider any such embedded document provided as part of the Tenderer’s response and any information provided via any such embedded document will not be evaluated.
· No URLs are to be provided as part of a Tender response. Where a URL is provided the Contracting Authority will not consider any such URL as part of the Tenderer’s response and any information provided via any such URL will not be evaluated.


























	Award Criterion A: Service Delivery
(2,500 Marks available. Minimum score required 1,250)


	Tenderers are required to outline how they will provide a nationwide service to Revenue to include (but not limited to) the following:  
· Demonstrate the ability to respond to valuation requests from Revenue by phone/email (Monday to Friday 9.00am to 5.00pm) for the full range of vehicles, timelines and varied volume of requests specified in Appendix 1 and demonstrate the ability to provide comprehensive supporting evidence with responses to requests
· Demonstrate the ability to appear as an expert witness at any hearing or tribunal relating to a particular case or general issue related to the motor industry
· Describe how the service will be provided during periods of temporary staff unavailability e.g. scheduled /unscheduled absences.

	Tenderer’s Response:




















	[bookmark: _Toc198628151]Award Criterion B: Quality of the proposed resources to deliver the services
(2,500 Marks available. Minimum score required 1,250 Marks

	To demonstrate the quality of the proposed resources Tenderers must provide details in relation to but not limited to:
· Details of the proposed resources and staff, that will be made available to provide the services required and where these resources are based throughout the country. 
· Details of Training provided to staff
· Details of recognised motor industry qualifications held by all proposed resources to include but not limited to; technical knowledge in relation to motor vehicles; research capability in response to requests from Revenue to conduct market research; competency with motor vehicle diagnostic equipment; and capability to provide photographic evidence as required


	Tenderer’s Response:







	[bookmark: _Toc198628152]Award Criterion C: Contract Management
[bookmark: _Toc198628153](500 Marks available. Minimum score required 250 Marks)



	To demonstrate the quality of the proposed approach to contract management, Tenderers must provide details of how they propose to effectively administer and evaluate the service. This must include, but is not limited to: 

· Details of a dedicated Contract Manager that the Tenderer proposes to assign to manage and oversee the Contract to include experience in the role and who will be available to liaise in person with the relevant Revenue Personnel at the National VRT Service, Anne Street, Wexford or remotely via video conferencing technology, at Revenue’s request; 
· Demonstrate how the service will be delivered when the manager is on leave;
· Details of the proposed mechanism and processes for conducting reviews of performance and service;
· Details of the Tenderer’s mechanisms for receiving and providing feedback; 
· Details of conflict-handling procedures and any escalation procedures.


	Tenderer’s Response:












Aw
	Award Criterion D: Environmental
(500 Marks available. No minimum score required)


	The Contracting Authority is committed to the use of Environmental considerations in its Public Procurement Competitions with specific regard to the Irish Government’s Climate Action Plan 

· Tenderers must provide information which demonstrates their commitment to environmental matters such as the operation of an appropriate environmental management system (whether externally certified or in-house) or other.
· Tenderers must describe how they intend to ensure that the environmental impact of the service remains as low as is reasonably possible. Tenderers must also provide details of their company’s ongoing practices in relation to reducing their carbon footprint.


	Tenderer’s Response:










C: Contract Management
(500 Marks available. Minimum score required 250 Marks)










	Award Criterion E:  Cost (4,000 marks)



Tenderer’s cost proposals must be submitted with their Tender Submission using the excel spreadsheet, available for download from the contract notice on www.etenders.gov.ie entitled “Appendix 2 Pricing Schedule.xlsx”. 
The pricing schedule spreadsheet must be completed in full, totalled, and returned as part of the Tender submission.
The prices quoted must be all-inclusive, fixed, expressed in Euro but exclusive of VAT. Tenderers are, therefore, advised to consider additional expenses (if any) associated with the delivery of the services. The VAT rate, if applicable, should be stated separately.
Tenderers must complete, using the Appendix 2 Pricing Schedule.xlsx, all the Costs Details tables. Where a cost is not applicable the Tenderer must populate the relevant table/field with a “Nil” response.
Tenderers should note that prices submitted in response to this Appendix 2 remain fixed for the first three years (the Term). Prices may be increased or decreased only on the third  anniversary of the of the effective date of the Contract and on every anniversary of such date thereafter, and in each case only by the percentage by which the Consumer Price Index has increased or decreased in the edition of that index published by the Central Statistics Office (Ireland) most recently prior to that anniversary. 










Section D
Declarations   

Tenderers must provide declarations in relation to the following:

	1. Registrable Interest (please refer to page 10 of the RFT) – NIL or Otherwise

	Tenderer’s Response: 



	2. Conflicts of Interest (please refer to page 12 of the RFT) – NIL or otherwise

	Tenderer’s Response: 



	3. Freedom of Information (please refer to page 10 of the RFT) – NIL or otherwise

	Tenderer’s Response: 



	4.  Tax Clearance: Tenderers are requested to state that their tax affairs are in order and that if successful they will comply with all tax clearance obligations as outlined in page 11 of the RFT

	 Tenderers should Delete as appropriate
· Yes
· No

	5. Tax Clearance: Tenderers are requested to confirm that any sub-contractors involved in their tender proposal are tax compliant and that if successful they will comply with all tax clearance obligations as outlined in the RFT   

	Tenderers should Delete as appropriate
· N/A






Section E
Tenderer’s Checklist  

Please ensure that you have submitted ALL of the following documents via the electronic post-box available on www.etenders.gov.ie
(i) Completed Tender Response Document 
And
(ii) Completed the Pricing Schedule Spreadsheet
And
(iii) Appendix 3, Tenderers’ Statement on Tenderer’s letterhead signed by authorised signatory
And
(iv) Where the Tenderer is relying on the capacity of other entities for the purposes of fulfilling any of the Selection Criteria, a letter of undertaking from the entity being relied on confirming that it will place its resources at the disposal of the Tenderer. 
And
(v) Completed eESPD  

Tenderers are reminded of their obligations in relation to other entities on whose capacity they may rely for the purposes of any of the Selection Criteria and/or any subcontractors

All of the above documents are attached separately to the contract notice for download from  www.etenders.gov.ie 
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