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Section A
Important Notes and Tenderer’s Details
Section A.1 - Important Notes
	[image: ]
	Tenderers should read the following Important Notes before completing this Request for Tender Response Document.


	1. This request for tender response document ("Response Document") is issued in conjunction with, and in response to, the Request for Tender ("CFT") issued by The Gambling Regulatory Authority of Ireland (GRAI) seeking tenders from economic operators ("Tenderers") to establish a services contract ("Contract") for a Single Party Framework Agreement for the supply of Electronic Signature Services for GRAI.
2. The CFT was issued under a public procurement tender competition using the Open Competitive Procedure (the "Competition").
3. The purpose of the Response Document is to obtain the required information to determine the eligibility of Tenderers to provide the services ("Services") required under the Contract and to determine the most suitable tender to deliver the required Services.
4. The term ‘Tenderer’ is used in this document to denote any economic operator, irrespective of its composition including partnership, consortium and joint venture that submits a response ("Response") to the CFT.
5. Instructions and/or Applicable Rules are provided in relation to each criterion and Tenderers must read and follow these carefully before compiling their Response. Responses not in the requested format will NOT be evaluated.
6. This Response Document is an MS Word document. Tenderers must not alter or edit this Response Document in any way, other than to populate the form fields where information is indicated as being required. Should a Tenderer change any text other than in the specific response areas provided, the Tenderer will be disqualified from further participation in this Competition.
7. Tenderers must provide information in the relevant text field response areas only. Reference to supporting documentation must be explicitly referenced and linked to the requirement being addressed. The information provided by Tenderers in these response areas (together with explicitly referenced and linked supporting documentation) is the only information that will be considered for assessment purposes in relation to the specific requirement.
8. Where the Tenderer is a consortium, the economic operator designated as the lead ("Prime Contractor") must complete, or must take responsibility for completion of, all sections of this Response Document.







Section A.2 - Tenderer’s Details
	[image: ]
	The Tenderer must clearly and comprehensively set out the name, title, telephone number, postal and email address of the nominated contact person of the Prime Contractor who is duly authorised to represent the Tenderer and to whom all communications shall be directed and accepted until this Competition has been completed or terminated.

	Tenderer’s Company Name:
	

	Tenderer’s Company Address:
	

	Name of Nominated Contact:
	

	Nominated Contact Title:
	

	Nominated Contact Telephone:
	

	Nominated Contact Email:
	

	Are you an SME (Yes/No):
	



Section A.3 - 3rd Party / Subcontractor Details (if applicable)
	[image: ]
	Where a Tenderer intends to outsource or sub-contract any part of the Services covered under the Contract to a third-party company ("Company"), the Tenderer must provide full details of the Company and their proposed role under the Contract in the response area provided below.

Note: Where more than one (1) Company will be providing any aspects of the Services to be provided, the table below must be repeated and completed for each.

	Company #1 Name:
	

	Company Address:
	

	Name of Nominated Contact:
	

	Nominated Contact Title:
	

	Nominated Contact Telephone:
	

	Nominated Contact Email:
	


The Response must include a full breakdown of the roles and responsibilities of the Company in relation to any element of the Services, as set out in the CFT, to be carried out by the Company.
	Provide response here

	<< Please insert response here. >>







Section A.4 - Joint Venture / Consortium Details (if applicable)
	[image: ]
	Where a Tenderer is a joint venture / consortium, the Prime Contractor must provide full details of each of the joint venture / consortium member(s) and their proposed role under the Contract in the response area below.

Note: Where more than 1 joint venture / consortia member will be providing aspects of the Services to be provided, the table below must be repeated and completed for each.

	Company #1 Name:
	

	Company Address:
	

	Name of Nominated Contact:
	

	Nominated Contact Title:
	

	Nominated Contact Telephone:
	

	Nominated Contact Email:
	

	Provide response here

	<< Please insert response here. >>




Section A.5 - Tenderer’s Statement
	[image: ]
	Applicable Rules:
Tenderers must complete and sign the Tenderer’s Statement as set out in the relevant Appendix of the CFT.

The Tenderer’s Statement must be printed on the Tenderer’s headed notepaper and signed by a duly authorised signatory of the Tenderer’s organisation and returned as part of the Tenderer’s Response. 

The signed copy may be scanned and submitted separately via the eTenders postbox.


[Tenderers shall complete and return the following form of Tenderer’s Statement printed on the Tenderer’s headed notepaper and signed by the Tenderer.]

TENDERER’S STATEMENT
TO: The Gambling Regulatory Authority of Ireland (GRAI) (the "Contracting Authority")
RE: Call for Tenders for the establishment of a Single Party Framework Agreement for the supply of Electronic Signature Services
Having examined your Request for Tenders (the "CFT") including the Instructions to Tenderers, the Selection and Award Criteria, the Requirements and Specifications, and the Terms and Conditions of the Services Contract, we hereby declare the following:
1. We understand the nature and extent of the Services required to be delivered as described in the Requirements and Specifications at Appendix 1 to the CFT.
2. We accept all of the Terms and Conditions of the CFT, the Services Contract and the Confidentiality Agreement and agree if awarded a Services Contract to execute the Services Contract and the Confidentiality Agreement at the relevant Appendices to the CFT.
3. We accept all the Selection and Award Criteria as set out in Part 3 of the CFT.
4. We agree to provide the Contracting Authority with the Services in accordance with the CFT and our Tender.
5. We agree that, if awarded any Services Contract, we shall, in the performance of such contract, comply with all applicable obligations in the field of environmental, social and labour law.
6. We confirm that we have complied with all requirements as set out at Part 2 of the CFT.
7. We confirm that all prices quoted in our Tender will remain valid for the period of time commencing from the Tender Deadline, as specified in the CFT.
8. We shall, if awarded any Services Contract under the CFT, have in place on the Effective Date of the Services Contract all insurances (if any) as required by the CFT.
9. We confirm that all Data Subjects whose Personal Data is provided in our Tender have consented to the processing of such Personal Data by us, the Contracting Authority, the Evaluation Team and the supplier of the etenders.gov.ie website, for the purposes of our participation in this Competition, or that we otherwise have a legal basis for providing such Personal Data.
10. We do not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).
11. The origin of goods connected to our Tender, if any, are not subject to the prohibitions set out in Regulation (EU) No 833/2014 (as amended).
12. The subcontractor(s) on whose capacity we rely as part of our Tender (where the value of that subcontract exceeds 10% of the value of the Services Contract) does not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 (as amended).

	SIGNED 
	Company

	
	

	(Authorised Signatory)
	Address

	Print name
	

	Date
	

	
	

	
	


Section A.6 - Declaration as to Personal Circumstances of the Tenderer
Re: CFT for the establishment of a Single Party Framework Agreement for the supply of Electronic Signature Services

NAME: [Click here and insert name]

ADDRESS: [Click here and insert address]

I, [Click and insert name of Declarant], having been duly authorised by [Click and insert name of entity] sincerely declare that:

1	 I am a [Click and Insert name of Declarant], of [Click here and insert name of entity] and am authorized by [Click and insert name of entity]] to make this declaration which relates to a tender (“the Tender”) submitted by [Click and insert name of entity] in response to an CFT dated 21/08/2026 titled the provision of the establishment of a Single Party Framework Agreement for the supply of Electronic Signature and Related Services published by the Gambling Regulatory Authority of Ireland (GRAI) (“the Contracting Authority”).

2. 	Neither [Click and insert name of entity] nor any person who is a member of the administrative, management or supervisory body of [Click and insert name of entity] nor any person who has powers of representation, decision or control in [Click and insert name of entity] has: 

a. 	ever been the subject of a conviction for participation in a criminal organisation, as defined in Article 2 of Council Framework Decision 2008/841/JHA.
b. 	ever been the subject of a conviction for corruption, as defined in Article 3 of the Convention on the fight against corruption involving officials of the European Communities or officials of Member States of the European Union and Article 2(1) of Council Framework Decision 2003/568/JHA as well as corruption as defined in the national law of the Contracting Authority or the law of the state in [Click here and insert name of entity] is established.
c. 	ever been the subject of a conviction for fraud within the meaning of Article 1 of the Convention on the protection of the European Communities’ financial interests.
d. 	ever been the subject of a conviction for terrorist offences or offences linked to terrorist activities, as defined in Articles 1 and 3 of Council Framework Decision 2002/475/JHA respectively, or for inciting or aiding or abetting or attempting to commit an offence, as referred to in Article 4 of that Framework Decision.
e. 	ever been the subject of a conviction for money laundering or terrorist financing, as defined in Article 1 of Directive 2005/60/EC of the European Parliament and of the Council.
f. 	ever been the subject of a conviction for child labour and other forms of trafficking in human beings as defined in Article 2 of Directive 2011/36/EU of the European Parliament and of the Council.

3. 	[Click and insert name of entity]
a. 	is not in breach and has not breached its obligations relating to the payment of taxes or social security contributions.
b. 	has carried out the preparation of the Tender independently.



4. 	[Click and insert name of entity]

a. 	has, in the performance of all public contracts, complied with applicable obligations in the field of environmental social and labour law that apply at the place where the works are carried out or the services provided, that have been established by EU law, national law, collective agreements or by international, environmental, social and labour law listed in Schedule 7 of the European Union (Award of Public Authority Contracts) Regulations 2016 (Statutory Instrument 284 of 2016) .
b. 	is not bankrupt or the subject of insolvency or winding-up proceedings, its assets are not being administered by a liquidator or by the court, it is not in an arrangement with creditors, its business activities are not suspended nor is it in any analogous situation arising from a similar procedure under national laws and regulations.
c. 	is not guilty of grave professional misconduct.
d. 	has not entered into agreements with other economic operators aimed at distorting competition.
e. 	is not aware of any conflict of interest due to its participation in the Competition; 
f. 	has not had any prior involvement in the preparation of the Competition; 
g. 	has not shown significant or persistent deficiencies in the performance of a substantive requirement under a prior public contract, a prior contract with a contracting entity, or a prior concession contract, which led to early termination of that prior contract, damages or other comparable sanctions.
h.	 is not guilty of serious misrepresentation in supplying the information required for the verification of the absence of grounds for exclusion or the fulfilment of the Selection Criteria for this Competition and did not withhold such information and did not fail or is not able to submit supporting documents in respect of this Competition as required under Regulation 59 of the European Union (Award of Public Authority Contracts) Regulations 2016 (Statutory Instrument 284 of 2016).
i. 	has not undertaken to unduly influence the decision-making process of the Contracting Authority in respect of the Competition, or obtain confidential information that may confer upon it undue advantages in respect of the Competition; or negligently provided misleading information that may have a material influence on decisions concerning exclusion, selection or award.

5. 	[Click and Insert name of entity] does not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same);

6. 	The origin of goods connected to the Tender, if any, are not subject to the prohibitions set out in Regulation (EU) No 833/2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same); 

7. 	Any subcontractor, supplier or other entity on whose capacity [Click here and insert name of entity] relies as part of the Tender does not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).

I understand and acknowledge that the provision of inaccurate or misleading information in this declaration may lead to my business/firm/company/partnership being excluded from participation in this or future tenders, and I make this solemn declaration conscientiously believing the same to be true and by virtue of the Statutory Declarations Act, 1938. This declaration is made for the benefit of the Contracting Authority.




____________________________________
Signature of Declarant
Declared before me by ___________________________________ who is personally known to me
(or who is identified to me by ______________________________who is personally known to me) or*
at ____________________________ this ___________ day of _______________ 20_____

____________________________________________
(signed)
Practising Solicitor/Commissioner for Oaths

*Please include such other form of identification used to identify the Declarant as permitted by the Statutory Declarations Act, 1938 (as amended)
Section B - Compliant Tenders
Section B.1 - eESPD Requirements (Part 3: Selection and Award Criteria of the CFT)

	Applicable Rules:
Tenderers must:
· Complete the electronic version of the European Single Procurement Document ("eESPD"), available on www.etenders.gov.ie
· Demonstrate that they satisfy the pass/fail Economic and Financial Standing requirement, namely Turnover, as set out in the CFT at 3.2.A.
· Demonstrate that they satisfy the Technical & Professional Ability requirement, namely Relevant Experience and References, as set out in the CFT at 3.2.B.
Tenderers that fail any one of the above criteria shall be excluded from further participation in the Competition.
N.B. Tenderers should note that where a Tenderer is relying on the capacity of other entities (for example, sub-contractors or consortium members) for the purposes of fulfilling any of the selection criteria set out in the CFT, it must ensure that each such entity: 
i. completes and submits a separate eESPD in respect of that entity, and 
ii. when requested by the Contracting Authority, submit proof, to the satisfaction of the Contracting Authority, that each such entity will place the necessary resources at the disposal of the Tenderer.

Tenderers that fail this criterion shall be excluded from further participation in the Competition.

N.B. Tenders should note that where a Tenderer (Prime Contractor) intends to subcontract any share of the Contract to a Subcontractor, but is not relying on the capacity of such Subcontractor for the purposes of fulfilling any of the selection criteria in part 3.2 of the CFT, it must ensure that each such Subcontractor submits a separate eESPD in respect of such Subcontractor, completing those sections of the eESPD which are specified in section 2.D of the eESPD for this Competition.

Tenderers that fail this criterion shall be excluded from further participation in the Competition.





Section B.2 - Insurance
	[image: tip]
	Tenderers must confirm that they hold, or will hold prior to contract commencement, the levels of insurance set out below. Evidence will be sought from the preferred Tenderer prior to award.

	Insurance
	Minimum level required
	Level held / to be held
	Confirmed (Y/N)

	Employer’s Liability
	€12.7 million limit for any one claim or series of claims arising out of a single occurrence.
	
	

	Public Liability
	€6.5 million limit for any one claim or series of claims arising out of a single occurrence.
	
	

	Professional Indemnity
	€2.5 million limit in the aggregate per insurance year.
	
	

	Cyber / Data Protection Liability
	€2 million limit in the aggregate per insurance year.
	
	





Section B.3 - Regulatory Status & Data Protection

Please provide the following information in relation to your organisation’s regulatory / legal standing for electronic signature services and your approach to data protection:
	#
	Question

	RS1
	Legal framework under which your electronic signature solution operates (e.g. eIDAS Regulation (EU) 910/2014, UETA / ESIGN) and which signature levels are supported (Simple / Advanced / Qualified).


	RS2
	Are signed documents and their audit trails legally admissible as evidence in Irish and EU courts? Provide supporting evidence.


	RS3
	Confirm current ISO 27001 certification status (or equivalent) and scope.

	RS4
	Confirm current SOC 2 Type II audit status (or equivalent) and provide the most recent report or bridge letter on request.


	RS5
	Where is customer and document data hosted / processed, and what EU / EEA data residency options are available?


	RS6
	Sub-processor and Data Processing Agreement (DPA) arrangements under GDPR, including any international data transfer safeguards (e.g. Standard Contractual Clauses).


	RS7
	Independent security audit and penetration testing frequency.

	RS8
	Operational resilience and business continuity arrangements (e.g. alignment with DORA / NIS2 where applicable).




	#
	Answer

	RS1
	<< Please insert response here. >>


	RS2
	<< Please insert response here. >>


	RS3
	<< Please insert response here. >>


	RS4
	<< Please insert response here. >>


	RS5
	<< Please insert response here. >>


	RS6
	<< Please insert response here. >>


	RS7
	<< Please insert response here. >>


	RS8
	<< Please insert response here. >>





Data Processing and storage

	The location of data processing and storage (EU / EEA), disclosure of all sub-processors, and a commitment to enter into a Data Processing Agreement compliant with Article 28 GDPR. 


	<< Tenderers must detail how they will meet the above requirement(s). Please insert response here. >>










Section C - Selection Criteria
Section C.1 - Economic & Financial Standing (Section 3.2.A of the CFT refers)
	Requirement: Tenderers must have achieved a minimum annual turnover of at least €500,000 for each of the past three financial years (or, if the date of establishment was more recent, the minimum turnover must be achieved for each year of trading). In the case of a consortium/group, this condition may be satisfied by the group members as a whole. 
Tenderers must pass this requirement.

	Year
	Annual Turnover (€)

	
	

	
	

	
	

	
Tenderers will declare by way of the eESPD (available at etenders.ie) that they satisfy the Selection Criteria in relation to Economic and Financial Standing. 
Supporting Documentation/Evidence required as per the CFT must be provided by the successful Tenderer prior to the award of, and shall be a condition of, any Services Contract.




Section C.2 - Technical & Professional Ability (Section 3.2.B of the CFT refers)
	(a) Required Personnel Capacity
	

	Self-certify that the Tenderer has sufficient numbers of personnel who work in areas relevant to the delivery of this contract available to it in order to perform the services to be provided under this CFT.
	Yes ☐   No ☐



	(b) Relevant Experience and References
Tenderers must have the capacity and ability to deliver all the Services described within the CFT and must demonstrate that they have the level of expertise required to provide high quality services of a similar type to those sought herein.
Requirement: 
Tenderers must provide details of three (3) previous contract examples that demonstrate successful delivery by the Tenderer of Services of a similar nature, scale and complexity to those set out in Appendix 1 of the CFT within the last 3 years. Specifically, at least one example must demonstrate experience delivering electronic signature and related services integrated with a client CRM (Salesforce). or finance system 
[Note: The contract examples must be from within (i.e. commenced and/or ended) the last three (3) years, measured from the Tender Deadline.]
For each contract example provided, Tenderers must;
· include sufficient information to allow the Contracting Authority to determine the level of the Tenderers’ experience, and 
· demonstrate how the services similarly relate to those being sought by the GRAI at this time, and
· [bookmark: _Hlk122617555]provide appropriate reference details for each relevant customer organisation.

[Rule: Responses to this criterion must be in the format of the Previous Contract Experience Template as set out below].

Reference(s) for Previous Contract Experience:
[Note: Upon request from the Contracting Authority, References must be provided to the 
Contracting Authority without delay]

Note: Tenderers should inform their customer referee(s) that 
i. the contract example(s) has been used for the purpose of responding to this CFT and 
ii. the Contracting Authority may contact the referee for the purposes of contract example(s) verification without prior notice being given to the Tenderer.

Tenderers must complete a Previous Contract Experience Template for each contract example:




	PREVIOUS CONTRACT EXPERIENCE AND REFERENCE - CONTRACT 1

	Title and Brief Description of the Contract
	

	Customer Organisation Name
	

	Name of Referee within customer organisation responsible for awarding or managing the contract
	

	Position/Title of Referee within customer organisation
	

	Referee Contact Number
	

	Referee Contact Email Address
	

	Referee Contact Postal Address
	

	Start date of this contract example
	

	Contract Duration/Term (including any possible extensions)
	

	Total Contract Value (excluding VAT)
	

	Tenderer’s actual involvement and level of responsibility for the overall delivery of the contract (Max. 500 words)
	

	How this contract is of a similar nature, scale and complexity to the Services set out in Appendix 1 of the CFT (Max. 500 words)
	



	PREVIOUS CONTRACT EXPERIENCE AND REFERENCE - CONTRACT 2

	Title and Brief Description of the Contract
	

	Customer Organisation Name
	

	Name of Referee within customer organisation responsible for awarding or managing the contract
	

	Position/Title of Referee within customer organisation
	

	Referee Contact Number
	

	Referee Contact Email Address
	

	Referee Contact Postal Address
	

	Start date of this contract example
	

	Contract Duration/Term (including any possible extensions)
	

	Total Contract Value (excluding VAT)
	

	Tenderer’s actual involvement and level of responsibility for the overall delivery of the contract (Max. 500 words)
	

	How this contract is of a similar nature, scale and complexity to the Services set out in Appendix 1 of the CFT (Max. 500 words)
	





	PREVIOUS CONTRACT EXPERIENCE AND REFERENCE - CONTRACT 3

	Title and Brief Description of the Contract
	

	Customer Organisation Name
	

	Name of Referee within customer organisation responsible for awarding or managing the contract
	

	Position/Title of Referee within customer organisation
	

	Referee Contact Number
	

	Referee Contact Email Address
	

	Referee Contact Postal Address
	

	Start date of this contract example
	

	Contract Duration/Term (including any possible extensions)
	

	Total Contract Value (excluding VAT)
	

	Tenderer’s actual involvement and level of responsibility for the overall delivery of the contract (Max. 500 words)
	

	How this contract is of a similar nature, scale and complexity to the Services set out in Appendix 1 of the CFT (Max. 500 words)
	





Section C.2 (c) - Data Protection, Information Security and Signature Licensing
	This criterion is assessed on a pass/fail basis. Tenderers that fail this criterion shall be excluded from further participation in the Competition.



	The Tenderer holds ISO/IEC 27001 certification, or an equivalent independently assessed information security management standard.

	Yes ☐    No ☐

	The Tenderer will make available a Data Processing Agreement and a record of processing activities on request.

	Yes ☐    No ☐

	The Tenderer maintains a documented data breach notification procedure and will notify the Contracting Authority without undue delay and in any event within 24 hours of becoming aware of a breach.

	Yes ☐    No ☐

	All sub-processors are disclosed at Section A.3 and no sub-processor will be engaged without the prior written consent of the Contracting Authority.

	Yes ☐    No ☐

	The Tenderer will delete or return all Contracting Authority data on termination or expiry, and can evidence secure disposal.

	Yes ☐    No ☐

	The Tenderer’s electronic signature process complies with the eIDAS Regulation (EU) 910/2014 (or equivalent recognised framework) and produces signatures recognised as legally binding under Irish and EU law.

	Yes ☐    No ☐



Section D - Award Criteria
	Part 4 of the RFT sets out the scope of the Framework Agreement. 
Appendix 1 of the RFT sets out the Framework Requirements and Specifications. 
In advance of responding, Tenderers should ensure that they have fully understood the scoring methodology in Section 3.3 of the CFT, including the qualitative scoring and the minimum thresholds set out below.
The Contract will be awarded to the Most Economically Advantageous Tender (MEAT) on the basis of the criteria and weightings below, totalling 15,000 marks. 
Tenderers must include their response to each requirement in the relevant response areas provided. Tenders not submitted in this format will not be considered. Reference to supporting documentation must be explicitly referenced and linked to the requirement being addressed. Do not include URLs in your answers as they will not be considered.



Table 1: Award Criteria
	
	Criteria
	Weighting
	Maximum Score
	Minimum Score Required

	D1
	Salesforce CRM Integration (maximum 5 pages)
	20%
	3,000
	1,500

	D2
	Reporting, Audit Trail and Traceability (maximum 5 pages)
	20%
	3,000
	1,500

	D3
	Signature and Workflow Functionality (maximum 4 pages)
	15%
	2,250
	1,125

	D4
	Cost of Service
	20%
	3,000
	N/A

	D5
	Implementation / Onboarding (maximum 3 pages)
	10%
	1,500
	750

	D6
	Service Management and Support (maximum 3 pages)
	10%
	1,500
	750

	D7
	Environmental Sustainability (maximum 2 pages)
	5%
	750
	375

	
	Total
	100%
	15,000
	



Award Criteria Scoring Methodology
The following formula will be applied to the cost score. The lowest cost tender that also meets all the minimum requirements of the qualitative award criteria will receive the maximum score achievable under this criterion. The scores of the other valid tenders will be calculated using the following formula:
	Lowest Cost from a Bona Fide tender
	A

	Cost for the tender being evaluated
	B

	Maximum Points available for Cost
	C

	Formula employed
	A x C
B


Table 2: Award Criteria Scoring Matrix
The Tender evaluation panel will, in respect of each of the qualitative award criteria, first determine into which of the scoring bands below the response falls, and will then determine the exact score within the relevant band range.
	Score
	Category
	Description

	90 – 100%
	Exceptional
	An exceptional response demonstrating extensive understanding offering full assurance to client – fully supported with no reservations.

	80 – 89%
	Excellent
	An excellent response demonstrating excellent understanding offering assurance to client – fully supported.

	70 – 79%
	Very good
	A very good response demonstrating very good understanding offering assurance to client – strongly supported.

	60 – 69%
	Good
	A good response demonstrating good understanding offering assurance to client – well supported.

	50 – 59%
	Acceptable
	An acceptable response demonstrating a minimum understanding offering assurance to client – satisfactorily supported.

	Below 50%
	Unacceptable
	An unacceptable response. A score below 50% under any qualitative criterion renders the tender ineligible for further consideration.





D1 - Award Criterion 1: Salesforce CRM Integration
Max 5 A4 Pages - Font Calibri (11)
	Maximum marks available - 3,000 marks
Minimum marks required - 1,500 marks (50%)




	In responding to this requirement, Tenderers must detail how they will address each of the relevant requirements set out in Appendix 1 of the RFT. Clear responses to the individual sub-requirements are required.




D1.1 Integration Method and Architecture
Describe the proposed method of integration with the Contracting Authority’s Salesforce CRM (published API, supported managed package / connector, or middleware), and how the solution integrates with Salesforce to generate and send documents for signature (Appendix 1, requirements 4.1, 5.1 and 5.4 refer).
	

	<< Tenderers must detail how they will meet the above requirement(s). Please insert response here. >>






D1.2 End-to-End Traceability and Data Flow
Describe how documents / digital containers (envelopes) are traceable end-to-end from the originating Salesforce record through to completion and back to Salesforce without manual intervention, including reference mapping, status write-back, and real-time or near-real-time status updates (Appendix 1, requirements 4.2, 4.3, 5.2, 5.3 and 5.5 refer).
	

	<< Tenderers must detail how they will meet the above requirement(s). Please insert response here. >>






D1.3 Evidence of Comparable Integrations
Provide evidence of comparable Salesforce integrations previously delivered, including the technical approach used and the outcomes achieved.
	

	<< Tenderers must detail how they will meet the above requirement(s). Please insert response here. >>










D2 - Award Criterion 2: Reporting, Audit Trail and Traceability
Max 5 A4 Pages - Font Calibri (11)
	Maximum marks available - 3,000 marks
Minimum marks required - 1,500 marks (50%)



	In responding to this requirement, Tenderers must detail how they will address each of the relevant requirements set out in Appendix 1 of the RFT. Clear responses to the individual sub-requirements are required.



D2.1 Reporting and Tracking Capability
Describe the reporting capability provided, including end-to-end tracking of document status, aggregate reporting for a given period, and export in standard formats (Appendix 1, requirements 6.1, 6.3, 6.4 and 6.6 refer).
	

	<< Tenderers must detail how they will meet the above requirement(s). Please insert response here. >>






D2.2 Certificate of Completion and Audit Trail
Describe the certificate of completion / audit trail generated for each signed document, and the full audit trail maintained of all digital containers (envelopes), actions and user activity, including retention arrangements (Appendix 1, requirements 6.2 and 7.1 refer).
	

	<< Tenderers must detail how they will meet the above requirement(s). Please insert response here. >>






D2.3 Exception Handling, Access Control and Approval Workflows
Describe automated exception and reminder reporting, and role-based access control and configurable approval workflows for template creation, sending, and voiding of in-flight agreements (Appendix 1, requirements 6.5 and 7.2 refer).
	

	<< Tenderers must detail how they will meet the above requirement(s). Please insert response here. >>








D3 - Award Criterion 3: Signature and Workflow Functionality
Max 4 A4 Pages - Font Calibri (11)
	Maximum marks available - 2,250 marks
Minimum marks required - 1,125 marks (50%)



	In responding to this requirement, Tenderers must detail how they will address each of the relevant requirements set out in Appendix 1 of the RFT. Where the Tenderer does not propose to offer a given service area, this must be stated explicitly.



D3.1 Signature Levels and Legal Compliance
Describe the electronic signature levels supported (Simple / Advanced / Qualified) and how these comply with the eIDAS Regulation (EU) 910/2014 or an equivalent recognised legal framework (Appendix 1, requirements 3.1 and 8.1 refer).
	

	<< Tenderers must detail how they will meet the above requirement(s). Please insert response here. >>






D3.2 Signing Workflows and Identity Verification
Describe the configurable multi-party signing workflows supported (sequential, parallel or hybrid) and the signer identity verification methods available, selectable according to document sensitivity or risk (Appendix 1, requirements 3.2 and 3.3 refer).
	

	<< Tenderers must detail how they will meet the above requirement(s). Please insert response here. >>






D3.3 Qualified Electronic Signature (Optional) and Multi-Language Support
Describe the Tenderer’s capability to support Qualified Electronic Signatures (QES) as an optional, later-activated service, and the multi-language / locale-specific signing ceremony capability (Appendix 1, requirements 3.4 and 3.5 refer).
	

	<< Tenderers must detail how they will meet the above requirement(s). Please insert response here. >>









D4 - Award Criterion 4: Cost of Service
Completion of the Pricing Tables below
	Maximum marks available - 3,000 marks
Minimum marks required - None (cost is scored by formula, not against a threshold)



	Pricing Requirement: Full details of the pricing requirements are set out in Appendix 2 of the RFT. The Contracting Authority requires a fixed rate / unit price quotation (recurring costs) for the provision and implementation of a cloud hosted solution. The fixed fee shall be exclusive of VAT.
Tenderers must complete each of the Pricing Tables below. If there is no charge applicable for any given item, Tenderers must enter €0.00. Tenderers must not change the format of the Pricing Tables.
Tenderers may not make any alterations to the Pricing Tables. Any other variations and/or qualifications to the Pricing Tables are not permitted and will render Tenders invalid. Failure to complete the Pricing Schedule or amending elements will result in disqualification.
The rates and prices quoted must be all-inclusive and include all costs associated with the provision of the Services, including implementation, design, any third-party software, licensing and/or support and maintenance requirements, charges, levies, ancillary costs, and all general risks, liabilities and obligations set out or implied in the RFT and the Services Contract.
All rates and prices must be expressed in Euro only and be exclusive of VAT. The VAT rate(s) where applicable should be indicated separately. Any currency variations occurring over the term of the Services Contract shall be borne by the Tenderer.
In accordance with paragraph 2.10 of the RFT, prices quoted must remain valid for a period of 180 days from the Tender Deadline.



Table A - Services (Recurring / Per-Envelope Costs)
	Service
	Annual Volume Range
	Unit Price Ex VAT
	VAT Rate Applicable
	Quantity for Evaluation Purposes
	Total Ex VAT

	Platform / Subscription Licence Fee
	Per annum
	€
	
	100
	€0.00

	Envelope / Transaction Fee 
	0 – 5,000
	€
	
	1000**
	€0.00

	
	5,001 – 15,000
	€
	
	
	

	
	15,001 – 30,000
	€
	
	
	

	
	30,001+
	€
	
	
	

	Support & Maintenance
	Per annum
	€
	
	1
	€0.00

	Total Cost of Table A
	
	
	
	
	€0.00



	** Notes: Cost for envelope / transaction volumes will be based on actual usage but for evaluation purposes, bidders will be assessed on the band indicated (**) in the table above, using the indicative volume at Appendix 1, Section 2 of the RFT.
1. Tenderers are required to insert details of all items, and price breaks, in the cells "Unit Price Ex VAT".
2. All costs quoted must be fully inclusive of all associated cost for delivery of the services, onboarding the system and integrating with the Contracting Authority’s systems.
3. All costs should exclude VAT. VAT rate should be indicated for each item.
4. The rates quoted are fixed for years 1 and 2 and charges should not exceed these rates.
5. Any subsequent changes would be by mutual agreement between both parties and should not exceed the prevailing Consumer Price Index or similar indicator.









Table B - Once-off and Optional Costs
	Item
	Quantity
	Unit Price Ex VAT
	VAT Rate Applicable
	Total Ex VAT

	Implementation & Onboarding (one-off)
	1
	€
	-
	€0.00

	Any other once-off cost 
(please specify): 
	1
	€
	-
	€0.00

	Total Cost of Table B
	
	
	
	€0.00




Table C – Optional Services
	Item
	Quantity
	Unit Price Ex VAT
	VAT Rate Applicable
	Total Ex VAT

	Qualified Electronic Signatures (QES)

	Per check
	€
	
	€0.00

	Identity Verification (IDV) 
	Per Check
	€
	
	€0.00

	Other**
	1
	€
	-
	€0.00

	Total Cost of Table B
	
	
	
	€0.00


	*** QES and Enhanced Identity Verification are optional, held-rate services (Appendix 1, requirement 3.4 refers) and are not required at commencement of the framework. These rates are included in Table B for completeness but are not included in the Total Evaluated Cost used for scoring - see Table D4 Total Evaluated Cost, Note 2 below.






Total Evaluated Cost
	Pricing
	Basis
	Total Cost (ex. VAT) Annual

	Table A
	Recurring / per-envelope costs
	€0.00

	Table B (core once-off items only)
	Implementation & onboarding
	€0.00

	Total Evaluated Cost (ex. VAT)
	
	€0.00



	Basis of evaluation: The Total Evaluated Cost above is the annual cost for the initial year 1 contract and is the figure "B" used in the cost scoring formula set out at Table 1 above.
Note 2: The optional QES and Enhanced Identity Verification rates at Table C are excluded from the Total Evaluated Cost, consistent with Award Criterion 4 (Cost of Service), which is evaluated on the core services only.
Banded rates operate on a flat-rate basis: the unit price for the band into which actual annual volume falls is applied to the entire annual volume. Charging in operation will be based on actual usage.
Account management activities are non-billable and must not be priced.




Pricing Assumptions
	This box is for the statement of factual assumptions only. It must not be used to qualify, caveat or condition the prices submitted above. Any qualification will render the tender invalid.



	

	<< Please insert response here. >>








D5 - Award Criterion 5: Implementation / Onboarding
Max 3 A4 Pages - Font Calibri (11)
	Maximum marks available - 1,500 marks
Minimum marks required - 750 marks (50%)



	Tenderers are required to outline in full the proposed methodology and provide a clear, comprehensive proposal (including indicative delivery timelines) of the planned approach, including personnel and project governance.



D5.1 Implementation Methodology
Outline a robust methodology for the implementation and onboarding of the solution, from contract award through to go-live, including how the Salesforce integration described at Appendix 1, Sections 4 and 5 will be delivered.
	

	<< Tenderers must detail how they will meet the above requirement(s). Please insert response here. >>






D5.2 Timeline, Milestones and Transition Approach
Outline the proposed implementation timeline and key milestones, including the approach to data migration (where applicable), integration build and configuration, and cut-over to live service.
	

	<< Tenderers must detail how they will meet the above requirement(s). Please insert response here. >>






D5.3 Testing and Training
Outline the approach to testing (including user acceptance testing) and to training Contracting Authority staff in the use of the solution.
	

	<< Tenderers must detail how they will meet the above requirement(s). Please insert response here. >>









D6 - Award Criterion 6: Service Management and Support
Max 3 A4 Pages plus proposed draft SLA - Font Calibri (11)
	Maximum marks available - 1,500 marks
Minimum marks required - 750 marks (50%)



	Tenderers are required to describe their approach to Contract Management and to provide proposed Service Levels as part of their tender response, describing in detail how they propose to support the Contracting Authority for the duration of the framework.



D6.1 Customer Relationship and Contract Management
Describe effective and efficient processes for Customer Relationship and Contract Management, including how the Tenderer intends to submit invoices, deliver usage/management reports, and manage the ongoing relationship with the Contracting Authority.
	

	<< Tenderers must detail how they will meet the above requirement(s). Please insert response here. >>






D6.2 Support Channels and Availability
Describe the support channels available (e.g. phone, email, portal), support hours, and escalation procedures for incidents affecting the service.
	

	<< Tenderers must detail how they will meet the above requirement(s). Please insert response here. >>








D6.3 Proposed Service Levels
Complete the table below. Tenderers may offer levels above the minimum and will be assessed on the credibility of the levels offered and the remedies attaching to their non-achievement.
	Service Level
	Minimum Threshold
	Level Offered
	Remedy / Service Credit

	Platform availability (monthly, excluding agreed maintenance)
	99.5%
	
	

	Digital container (envelope) send confirmation time
	≤ 60 seconds
	
	

	Signed document / certificate of completion return to Salesforce
	≤ 5 minutes
	
	

	Support hours
	09:00–17:30, Monday to Friday
	
	

	Response time - Priority 1 (service down)
	Within 1 working hour
	
	

	Response time - Priority 2 (degraded service)
	[Tenderer to propose]
	
	

	Response time - Priority 3 (general query)
	[Tenderer to propose]
	
	

	Monitoring, status reporting and proactive incident notification
	Required (Appendix 1, Section 6 refers)
	
	

	Planned maintenance notice period
	[Tenderer to propose]
	
	



	

	<< Attach proposed draft Service Level Agreement (SLA) here, or reference the attached document. >>






D7 - Award Criterion 7: Environmental Sustainability
Max 2 A4 Pages - Font Calibri (11)
	Maximum marks available - 750 marks
Minimum marks required - 375 marks (50%)



	In responding to this requirement, Tenderers must detail how they will address the requirement set out below.



D7.1 Sustainability Statement
Tenderers must demonstrate how their software solution and hosting infrastructure minimise environmental impact. Marks will be awarded based on the quality, credibility and verifiability of the response.
	

	<< Tenderers must detail how they will meet the above requirement(s). Please insert response here. >>






End of Tender Response Document.
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