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Open Competition for Department of Sport Science and Nutrition for a Motion Capture Camera


PCO 528

Specification of Requirements and Tender Response Document 











	Insert Tenderer Legal Name






SECTION 1 – COMPLIANCE

Compliant Tenders 
Tenderers are required to complete and submit with their Tender Section A of the RFT
2.1 SECTION 1 – COMPLIANCE


	TENDER RESPONSE POINT OF CONTACT

	Contact Name
	

	Telephone Number
	

	Email Address
	

	Postal Address:
	

	Internet address (web address) (if applicable)
	


Responding to the Selection Criteria
In order to evaluated in accordance with the Award Criteria in Section B below, tenderers must have declared by way of the following: 
1) That either:
a. no mandatory grounds for exclusion of the Tenderer pursuant to Regulation 57 of the Regulations apply to them, or
b. in circumstances where any mandatory exclusion grounds apply to the Tenderer (and where the Tenderer is not precluded from doing so under Regulation 57(17) of the Regulations), that it can provide evidence that measures taken by it are sufficient to demonstrate its reliability despite the existence of any such relevant exclusion ground, and
2) that they satisfy the selection criteria for in this Competition as set out below (the “Selection Criteria”), 
The Contracting Authority also reserves the right to exclude from evaluation a Tenderer to whom a discretionary ground for exclusion pursuant to Regulation 57 of the Regulations applies. 
Relying on the Standing of Other Entities
Tenderers may include individuals, partnerships, limited companies, groupings or any combination of the foregoing with or without legal personality. However, a grouping if successful will be required to establish legal personality in order to enter into the contract. 
Tenderers are reminded that they may rely on the resources of other entities in order to establish the requirements on condition that they can prove to the satisfaction of The Contracting Authority that they will have these resources at their disposal when necessary.
If the tender is from a consortium / joint venture Tenderers must ensure that all the relevant information is provided and where necessary, provide the information requested separately for each party. The consortium must appoint a single supplier who will assume overall responsibility for delivery, and who is authorised to sign the contract on behalf of all consortia members. The Contracting Authority will not act as an arbitrator between members of consortia.
Where tenderers are relying on the capacity of other entities (for example, Subcontractors) for the purposes of fulfilling any of the Selection Criteria in part 3.3 they much ensure that each entity completes and submits separate compliance documents requested by the Contracting Authority, submit proof, to the satisfaction of the Contracting Authority, that each such entity will place the necessary resources at the disposal of the Tenderer.
Selection Criteria
	A1.	CANDIDATE SUMMARY
Weighting: Pass/Fail only
Pass requirement:  Candidates must complete this section.   

	Organisation Name
	

	Contact Name  
	

	Position
	

	Address
	




	Telephone Office
	

	Telephone Mobile
	

	Email
	

	Date of establishment, if applicable
	

	Legal Status, if any
(Company (Ltd.), Partnership, Sole Trader, etc.)
	

	Please confirm if you are an SME (Small and Medium Enterprise) as defined in Commission Recommendation 2003/361/EC
	Yes
	
	No
	

	Definition as per 2003/361/EC 
The category of micro, small and medium-sized enterprises (SMEs) is made up of enterprises which employ fewer than 250 persons and which have an annual turnover not exceeding EUR 50 million, and/or an annual balance sheet total not exceeding EUR 43 million.




	SUB-SERVICE PROVIDERS
If the candidate wishes to rely on the standing of other parties including sub-service providers full details must be provided.  

	Is the candidate a group of economic operators?	
Yes                       No    
If Yes, please provide the following information:

	Please enclose an organisational chart with the proposed hierarchical structure of the grouping
	Confirm if attached 
Yes                       No                      

	Please describe the commercial and legal relationship amongst its members
	

	If your answer is “Yes”, please provide the following information:
	Name
	
Service to be delivered
	Confirm Separate Questionnaire enclosed? 

	Member #1
	
	
	

	Member #2
	
	
	

	Member #3
	
	
	



	A2 - TAX CLEARANCE

	I confirm and declare having a current and valid Tax Clearance Certificate in place and our tax affairs are in order. 
Maynooth University can verify your tax clearance status through Revenue’s online facility at https://www.revenue.ie/itp/view.jsp. To this end, please confirm:

	Do you grant Maynooth University permission to verify your tax status online via revenue.ie?
	Yes
	
	No
	

	Candidate Name
	

	Candidate PPSN/Tax Reference Number
	

	Access Number
	

	OR 
I confirm that I currently hold a valid paper tax clearance certificate (generally relates to Non-Residents)
	Registration Number
	


	
	Certificate Number
	

	OR 
I confirm that I have applied for a Tax Clearance Certificate details of which will be made available as soon as available. 
	Yes
	

	
	No
	

	A3 - Financial Standing

	I confirm that we have the following turnover to be considered for the Panel.


	Turnover Requirement: 
	€250,000

	Financial Year
	2024
	2023
	2022

	Month for Financial Year End (e.g. July)
	
	
	

	Turnover
	€
	€
	€

	I confirm that I will provide the following promptly on request at any time prior to the tender list being finalised: 
· evidence of turnover for the past three financial years
	Yes
	

	
	No
	

	I confirm that the applicant is compliant with all its corporate obligations in relation to financial returns 
	Yes
	

	
	No
	

	A4 - INSURANCES

	(A) I confirm that we have the following insurances in place: 

	Insurance Type
	Level in Place
	Details of Any Excess
	Expiry Date

	Employers Liability
	€
	
	

	Public Liability
	€
	
	

	Professional Indemnity
	€
	
	

	Cyber Liability
	€
	
	

	Other relevant Industry insurance if applicable
	€
	
	

	AND

	I confirm that if successful, where the levels required under the Panel are higher than those currently in our possession, I will be in a position to put the required forms and levels of insurances required in place promptly. 
The levels relevant to this procurement being as follows: 

	Insurance Type
	Level Required

	Employers Liability
	€13m

	Public Liability
	€6.5m

	Professional Indemnity
	N/A

	AND

	
I confirm that I will provide the following promptly on request at any time prior to the award decision being made: 
· evidence of insurances in place      or 
· letter from Insurance Broker confirming that the required levels could be put in place if successful
	Yes
	
	No
	

	Please note that Maynooth University will seek to verify self-declarations regarding financial capacity prior to next stage of the competition. 

	Signed:
	

	Position: 
	






	A5 DECLARATION OF BONA FIDES 
In relation to an award procedure under Public Sector Directive 2014/24/EU (Article 57). 
Weighting: Pass/Fail only
Pass requirement: Candidates must complete, sign and date this Declaration.  Maynooth University reserves the right at its discretion to exclude a non-compliant Candidate under each heading.  This must be completed by each group member.

	Economic Operators will be excluded from the procurement process if, within the past five (5) years, there is evidence of a conviction relating to a specific criminal offence listed below (see 1.1) or if they have been the subject of a binding legal decision which found a breach of legal obligations to pay tax or social security contributions (see 1.2) (except where this is disproportionate e.g. where only minor amounts are involved).

	1.1 Has the Economic Operator or a member of their proposed consortium, (if applicable), Director, or Partner or any other person who has powers of representation, decision or control, been convicted of any of the following offences?
	YES
	NO

	
	Please indicate your answer by marking ‘X’ in the relevant box 

	1.1.a
	participation in a criminal organisation, as defined in Article 2 of Council Framework decision 2008/841/JHA;
	
	

	1.1.b
	corruption, as defined in Article 3 of the Convention on the fight against corruption involving officials of the European Communities or officials of Member States of the European Union and Article 2(1) of Council Framework Decision 2003/568/JHA as well as corruption as defined in Irish Law or the jurisdiction in which the Economic Operator is established;
	
	

	1.1.c
	fraud within the meaning of Article 1 of the Convention on the protection of the European Communities’ financial interests;
	
	

	1.1.d
	the subject of a conviction for terrorist offences or offences linked to terrorist activities or for inciting or aiding or abetting or attempting to commit an offence; 
	
	

	1.1.e
	the subject of a conviction for money laundering or terrorist financing; 
	
	

	1.1.f
	the subject of a conviction of child labour and other forms of trafficking in human beings;
	
	

	Non-payment of taxes or social security obligations
1.2 Has it been established by a judicial or administrative decision having final and binding effect in accordance with Irish law or the legal provisions of the country in which the Economic Operator is established (if outside Ireland), that the Economic Operator is in breach of obligations related to the payment of tax and social security contributions?
Note: If the response to 1.2 above is in the affirmative, please provide further information on the decision and the amounts involved
	
	





	An Economic Operator who answers ‘Yes’ in any of the situations set out in paragraphs 2.1.a to 2.1.i will be excluded.

	2.1 Please indicate if any of the following situations have applied, within the past three (3) years, or currently apply, to your organisation.

The Economic Operator:
	YES
	NO

	
	Please indicate your answer by marking ‘X’ in the relevant box

	2.1.a
	has, in the performance of any public contract, failed to comply with applicable obligations in the field of environmental, social and labour law applying at the place where the works were carried out or the services provided, as established by EU law, national law, collective agreements or by international, environmental, social and labour law listed in Annex X of Directive 2014/24/EU;
	
	

	2.1.b
	is bankrupt or the subject of insolvency or winding-up proceedings, its assets are being administered by a liquidator or by the court, or has entered into an arrangement with creditors, suspended its business activities or is in any analogous situation arising from a similar procedure under national laws and regulations;  
	
	

	2.1.c
	is guilty of grave professional misconduct which renders its integrity questionable;
	
	

	2.1.d
	has entered into agreements with other economic operators aimed at distorting competition;
	
	

	2.1.e 
	has a conflict of interest within the meaning of Article 24 of 2014/24/EU that cannot be effectively remedied by other, less intrusive, measures; 
	
	

	2.1.f 
	confirms that it has had prior involvement in the preparation of the procurement procedure which has resulted in a distortion of competition, as referred to in Article 41 of 2014/24/EU, that cannot be remedied by other, less intrusive, measures;
	
	

	
2.1.g
	has shown significant or persistent deficiencies in the performance of a substantive requirement under a prior public contract, a prior contract with a contracting entity, or a prior concession contract, which led to early termination of that prior contract, damages or other comparable sanctions. 
	
	

	2.1.h
	· is guilty of serious misrepresentation in supplying the information required for the verification of the absence of grounds for exclusion or the fulfilment of the selection criteria; or
	
	

	
	· has withheld such information or is not able to submit supporting documents required under Article 59 of Directive 2014/24/EU; or 
	
	

	2.1.i
	has undertaken to:
· unduly influence the decision-making process of the contracting entity, or
· obtain confidential information that may confer upon the Tenderer undue advantages in the procurement procedure; or 
· negligently provide misleading information that may have a material influence on decisions concerning exclusion, selection or award. 
	
	


	DECLARATION RE STATUTORY OBLIGATIONS


	We confirm that we are fully compliant with the following legislation, or equivalent legislation in our country of establishment/operation:
	YES
	NO

	Employment Equality Acts 1998-2011 
	
	

	Equal Status Acts 2000-2011
	
	

	National Minimum Wage Act 2000 as amended 
	
	

	Organisation of Working Time Act 1997 as amended
	
	

	Safety, Health and Welfare at Work Act 2005 and Safety, Health and Welfare at Work (General Application) Regulations 2007
	
	

	Disability Act 2005
	
	

	We have procedures in place to ensure that our subservice providers, if any are used for this contract, apply the same standards.
	
	

	This Declaration is made for the benefit of Maynooth University

I certify that the information provided in the Declaration re Personal Circumstances and the Declaration re Statutory Obligations is accurate and complete to the best of my knowledge and belief.  I understand that the provision of inaccurate or misleading information in these Declarations will lead to my organisation being excluded from participation in this and future tenders and I am signing on behalf of: 


	Name of Economic Operator
	


	Signature
	


	Name in print or block capitals
	


	Rank / Position	
	


	NOTE: 

The term Economic Operator covers equally the concepts of Service provider, Supplier and Service Provider whether as Candidate, Tenderer or Participant under an award procedure in accordance with the relevant Public Procurement Directive.






2.6 Additional selection criteria.



	Title of Criterion
	Previous Contracts

	Maximum Marks
	1,000

	Minimum Marks
	700

	Minimum requirement to remain eligible in the competition: 
Candidates should refer to instances within the last three to five years which demonstrate that they have successfully delivered services of a comparable nature and scale on two  (2) occasions. The contracts referenced for consideration should provide comprehensive information to enable Maynooth University to determine their comparability to the requirements of this contract.

	The contracts listed should be chosen to demonstrate your firm’s skills, efficiency, experience and reliability in the relevant areas of expertise. 
All fields should be completed in full. In the event that the information requested on the value of contracts or identity of clients is considered confidential, Candidates must ensure that they provide sufficient information to allow the contracting entity to judge the similarity of these contracts to the services required.

	Contract No. 1

	Start Date 
	
	End Date: 
	

	Client Name & address
	

	Client contact person:
	
	Phone no.:
	

	Approximate annual value
	 

	Details of services provided
	





	Contract No. 2

	Start Date 
	
	End Date: 
	

	Client Name & address
	

	Client contact person:
	
	Phone no.:
	

	Approximate annual value
	 

	Details of services provided
	



If tenderer fail selection criteria tender is not judged in award criteria and tenderer is informed where they failed selection 


SECTION B - WEIGHTED AWARD CRITERIA

Evaluation Criteria Guidelines
Award Criteria
Framework contracts will be awarded on the basis of the most economically advantageous compliant tender taking into account the following award criteria and weightings. 
Tenderers must address each of the award criteria below in the relevant sections in the Tender Response Document. 

Evaluation Criteria overview
	Reference
	Criterion
	Weighting
	Maximum
	Minimum

	A
	Technical Merit:
	50%
	5,000
	3,000

	B
	After Sales Support & Technical Assistance:
· Warranty
· Customer support
· Repairs & replacement
· Training
	25%
	2,500
	1,500

	C
	Lead Time & Delivery
· Lead time
· Delivery & installation
	10%
	1,000
	600

	D
	Environmental & Sustainability:
	5%
	500
	300

	E
	Ultimate Cost:
· Capital cost (including delivery)
· Warranty
· Servicing
· Software & Licensing
· Installation
· Training
	10%
	1,000
	-----


-------------------------------------------------------------------------------

Please Respond to  all of the below 


A Technical Merit

	A1
	Please outline below how the equipment you propose will meet the following requirement:
It is DESIRABLE that the system includes a minimum of 12 optical motion capture cameras, each meeting the following:
1. Minimum resolution of 5 megapixels at full field of view
1. Minimum frame rate of 500 Hz at full resolution
1. Capacity for higher frame rates of at least 1000 Hz at reduced resolution of no less than 1 megapixel
1. Global shutter operation
1. Field of view adjustable to suit different capture volumes, by varifocal, motorised, interchangeable lens, or similar that provides equivalent performance
1. Integrated infrared or near-infrared strobe illumination, software-adjustable intensity, with light spread matchable to selected field of view
1. Support for passive retroreflective markers
1. Sunlight rejection by optical filtering, in-camera processing, or equivalent
Performance above all these stated criteria will be scored favorably.

	Response







	A2
	Please outline below how the equipment you propose will meet the following requirement:
A minimum capture volume of 4 m x 7 m x 2 m within the space described, in which every marker is visible to at least three cameras throughout a variety of slow and high-speed movements.

	Response







	A3
	Please outline below how the equipment you propose will meet the following requirement:
Tenderers MUST state the maximum capture volume achievable within this space, defined as the region in which every marker is visible to a minimum of three cameras, assuming unobstructed line of sight. This should consider a range of movements at varying speeds from walking to sprinting, cutting, jumping, weightlifting, as well as racket and ball movements such as kicking, golf, and tennis.

	Response







	A4
	Please outline below how the equipment you propose will meet the following requirement:
Tenderers MUST provide a camera layout drawing, with mounting positions and heights, and a predicted marker visibility map across the volume. The camera mounting frame is 3 m high on wall mounted bars, 10 m long by 15 m wide.

	Response






	Response



	A5
	Please outline below how the equipment you propose will meet the following requirement:
Tenderers MUST state the camera count required to deliver the stated volume and accuracy, priced both at the minimum of 12 and at the recommended configuration based on the space available. The cost of each additional camera and associated hardware above 12 should be clearly stated to allow comparison across tenderers.

	Response







	A6
	Please outline below how the equipment you propose will meet the following requirement:
System Accuracy.
The level of accuracy of the system MUST be specified, together with the conditions under which it was determined, including working distance or volume, marker diameter, camera count, lens and frame rate. Accuracy MUST be reported at the center and at the boundary of the proposed capture volume, and at a minimum of two frame rates, including the maximum full-resolution frame rate offered. The process of arriving at this accuracy level MUST be sufficiently explained to permit independent verification. Higher demonstrated accuracy will be scored favorably. Information detailing levels of accuracy determined by independent parties and published in peer reviewed literature will be looked upon positively, and will be assessed on the quality, independence, and relevance of the validation.

	Response







	A7
	Please outline below how the equipment you propose will meet the following requirement:
Individual Camera Performance.
The performance of the cameras themselves MUST also be specified, together with the conditions under which each figure was determined. This MUST include resolution and maximum frame rate at full resolution and at reduced resolution modes; maximum camera-to-marker detection range; minimum resolvable marker separation; available lens options and their fields of view; strobe specification and adjustment range. Where performance varies with frame rate, working distance, lens or marker size, this MUST be reported at the working distances and frame rates relevant to the available capture volume. Performance exceeding the minimum specification will be scored favorably.

	Response







	A8
	Please outline below how the equipment you propose will meet the following requirement:
The host PC specification and whether it is included in the tendered price MUST be stated. It is highly desirable that this is included.

	Response







	A9
	Please outline below how the equipment you propose will meet the following requirement:
All mounting hardware, brackets, and any supporting structure necessary to install the cameras onto wall mounted bars in the configuration proposed MUST be included in the tendered price. The tenderer MUST state the bar diameter or profile required by their proposed mounting hardware, the load imposed at each fixing point, required fixing centres, and any cable containment requirements. Tenderers must state any element they consider outside their scope

	Response







	A10
	Please outline below how the equipment you propose will meet the following requirement:
The system MUST be accepted internationally as appropriate for 3D gait analysis (joint kinematics and kinetics), and this is demonstrated by the acceptance of a significant number of gait-based research studies in domain specific journals. Please provide the top 5 journal articles that fit this requirement.

	Response







	A11
	Please outline below how the equipment you propose will meet the following requirement:
The system MUST be suitable for both an applied teaching setting and applied research setting in the fields of Sport Science and Athletic Training. Please confirm and detail.

	Response







	A12
	Please outline below how the equipment you propose will meet the following requirement:
The system MUST be able to integrate multiple force plates (a minimum of two) for the purpose of assessing joint kinetics (i.e. moments, powers). All necessary work to synchronize with the force plates must be included in the cost. The specific force plates are 2 x 600 x 900 mm AMTI force plates.

	Response







	A13
	Please outline below how the equipment you propose will meet the following requirement:
The system MUST facilitate easy and accurate synchronization with external devices (e.g. pressure plates, EMG systems, IMU systems etc). The associated hardware requirements and costs should be included in the tender.

	Response







	A14
	Please outline below how the equipment you propose will meet the following requirement:
The tenderer MUST detail the human model(s) used and the extent to which they have been validated and internationally accepted. Please confirm and detail.

	Response







	A15
	Please outline below how the equipment you propose will meet the following requirement:
Marker attachment MUST be fast and appropriate for high impact actions such as jumping, bounding, and sprinting. The markers should not fall off due to their mass. Please confirm and detail.

	Response







	A16
	Please outline below how the equipment you propose will meet the following requirement:
The system MUST have models for upper body swinging motions such as golf and throwing. These must be internationally accepted. Please confirm and detail.

	Response







	A17
	Please outline below how the equipment you propose will meet the following requirement:
The system MUST include a simple process for creating new models (human, object/implement, robots) for motion analysis. Please confirm and detail.

	Response







	A18
	Please outline below how the equipment you propose will meet the following requirement:
All data MUST be exportable in a format that can be imported into Excel, Python, MATLAB and R. Please confirm and detail. This should include the capability to export raw 3D marker trajectories at the native sample rate, in addition to processed model outputs.

	Response







	A19
	Please outline below how the equipment you propose will meet the following requirement:
The tenderer MUST state the software licensing model for all software supplied. This should include the number of licenses, whether licenses are node-locked or floating, whether licenses are perpetual or subscription-based, whether student or off-site use is permitted, as well as the annual cost of additional licenses and of license renewal following expiry of warranty.

	Response







	A20
	Please outline below how the equipment you propose will meet the following requirement:
The tenderer MUST detail the system calibration procedure, including expected calibration frequency, time required to complete calibration, and the system’s behavior and recovery procedure following accidental movement of one or more cameras. The tenderer MUST state whether the partial recalibration of individual cameras is possible without full system calibration.

	Response







	A21
	Please outline below how the equipment you propose will meet the following requirement:
It is desirable that the system provides specific education software for undergraduate students to understand biomechanics of movement. Please indicate and detail.

	Response







	A22
	Please outline below how the equipment you propose will meet the following requirement:
It is desirable that the system includes necessary software/hardware for use in an animation context. Please detail additional cost requirements for this purpose.

	Response







	A23
	Please outline below how the equipment you propose will meet the following requirement:
Any power sources for your system SHOULD use an Irish standard plug fitting (three prong). Please indicate and detail.

	Response







	A24
	Please outline below how the equipment you propose will meet the following requirement:
The system MUST allow integration of a traditional video camera that allows for integration with the captured 3D data (ability to link camera that is higher than 50 Hz would be looked upon favorably). At least one video camera MUST be included in the cost, with more desirable.

	Response







	A25
	Please outline below how the equipment you propose will meet the following requirement:
The system SHOULD be user friendly and intuitive to navigate and use. Please indicate and detail.

	Response







	A26
	Please outline below how the equipment you propose will meet the following requirement:
The system SHOULD allow for the post processing (e.g. filling gaps, filtering) to be run easily using a ‘pipeline’ (automation) facility, and can be applied to numerous files in a ‘batch process’. Ideally this batch processing can work across multiple folders (i.e. multiple patients whose data are collected on different sessions). The system SHOULD record (as meta data) all steps in the collection and post processing sequence in an intuitive manner and this information SHOULD be easily accessible. Please indicate and describe.

	Response







	A27
	Please outline below how the equipment you propose will meet the following requirement:
It is desirable that the system can provide real-time (or near real-time) feedback (e.g. visual graphical representation of kinematics and kinetics; emitting of an audio output “beep” if a criteria kinematic value is reached or/and not reached). Manufacturers should state the time delay between the patient’s movements and the graphical visualization of a joint angle on the screen. If the system also provides as a feature the capacity to emit an audio signal when a criterion value is reached, then this should be indicated. Please describe.

	Response







	A28
	Please outline below how the equipment you propose will meet the following requirement:
It is desirable that the system has developed model(s) for ‘cluster marker’ system use. The extent to which these have been validated should be provided. Please describe.

	Response







	A29
	Please outline below how the equipment you propose will meet the following requirement:
It is desirable that the system has the capability to generate simple standardized reports (existing templates and creating new templates). Please indicate and detail.

	Response







	A30
	Please outline below how the equipment you propose will meet the following requirement:
The system SHOULD be able to collect full body gait trials for extended time periods. Please indicate and detail the longest time periods for data collection using a full marker set.

	Response







	A31
	Please outline below how the equipment you propose will meet the following requirement:
The system SHOULD allow the easy creation of normative data files. Please indicate and detail.

	Response







	A32
	Please outline below how the equipment you propose will meet the following requirement:
The system SHOULD be portable. Please describe.

	Response







	A33
	Please outline below how the equipment you propose will meet the following requirement:
Although the primary use will be indoors, it would be beneficial if the system was useable outdoors. Please detail the system’s capacity for this purpose.

	Response













B After Sales Support & Technical Assistance
	B1
	Please specify how you can meet the following requirements:
The warranty MUST include all direct costs connected with warranty actions, including all hardware, software, call outs, preventative maintenance, travel, and parts. It is desirable that warranty should cover a minimum of a 3-year period but longer is beneficial. During the warranty period, guaranteed response times must be provided across three support tiers:
1. Online/Telephone/remote support response: maximum time from initial contact to first response
1. Remote diagnostic resolution: maximum time from initial contact to remote resolution where possible
1. On-site engineer attendance: maximum time from initial contact to physical attendance at the University

	Response







	B2
	Please specify how you can meet the following requirements:
Following expiry of the initial warranty period, fixed annual costs MUST be provided for an optional comprehensive maintenance contract, available at the University’s discretion for each year post-warranty for up to five years. This contract must cover all parts, labor, and on-site attendance by a trained service engineer, with no additional call-out charges. Guaranteed response times must be stated explicitly across three support tiers:
1. Online/Telephone/remote support response: maximum time from initial contact to first response
1. Remote diagnostic resolution: maximum time from initial contact to remote resolution where possible
1. On-site engineer attendance: maximum time from initial contact to physical attendance at the University
Where different levels of service are available, for example standard versus priority response tiers, all available options must be presented with associated annual costs, response time commitments, and explicit scope and exclusions for each tier. The University reserves the right to select the most appropriate service level at the time of contract renewal.

	Response








	B3
	Please specify how you can meet the following requirements:
Maintenance of and upgrades to software MUST be included within the warranty period.

	Response







	B4
	Please specify how you can meet the following requirements:
The tenderer MUST have dedicated specialists at their disposal who are fully qualified to service the motion capture system and associated technologies.

	Response







	B5
	Please specify how you can meet the following requirements:
The Tenderer MUST provide details of the following: how long spare parts will be available, specify lead times for replacement spare parts, specify how long, on average, it normally takes for a qualified service engineer to attend on site after a service call.

	Response







	B6
	Please specify how you can meet the following requirements:
Tenderer MUST provide training for at least eight University personnel after commissioning to cover set up / system familiarization, operation of the equipment, troubleshooting, maintenance, and associated software use once the equipment is in place. A detailed description of the training and support to be provided for staff and technical personnel is required.

	Response











C Lead Time & Delivery

	C1
	Delivery MUST include all Shipping Charges, insurance, customs duties, and import costs. No additional costs beyond the tendered price will be accepted.

	Response







	C2
	Tenderers MUST give details of lead time in weeks for delivery, installation, commissioning, and training from the date the Purchase Order is received.

	Response







	C3
	Delivery, installation and commissioning MUST be carried out in a location defined by the University, by a trained engineer on an agreed date, with Site Acceptance Tests conducted at the customer site prior to formal acceptance.

	Response







	C4
	The installation of all electrical items MUST be in accordance with but not limited to European standards/regulations and all relevant amendments.

	Response







	C5
	Equipment should be installed and commissioned within four months of contract. Lead times must be expressed in weeks and presented as a breakdown across each phase: delivery, installation, commissioning, and training separately.

	Response







	C6
	Prior to installation, the tenderer MUST liaise directly with the University’s appointed building contractor regarding structural requirements for the system (e.g. railing). Written confirmation of specifications must be provided to the building contractor by the tenderer. This should include dimensions, tolerances, cable entry points, and load-bearing requirements, suitable for use by a building contractor, and should be provided within 2 weeks of contract award.

	Response







D Environmental & Sustainability

	D1
	What actions has your organisation taken to reduce its impact on the environment.




	Response



	D2
	What environmental training does your organisation provide to employees.




	Response



	D3
	What is the company policy for Environmental & Sustainability practices?



	Response



	D4
	Please provide your organisations Corporate Social Responsibility policy. 




	Response



	D5
	Does your organisation have a current sustainability policy or statement? If so please provide it.



	Response




E COST
	E1
	Cost of the motion capture system as outlined in the RFT document.
Response to include cost of the following:
1. Capital cost (including delivery)
1. Warranty (for at least 3 years)
1. Servicing (for at least 3 years)
1. Software & Licensing
1. Installation
1. Training
(For information purposes please give price of annual service warranty after a minimum 3 years; this cost will not be included in evaluation.)

	Response











	
Framework contracts will be awarded on the basis of the most economically advantageous compliant tender taking into account the following award criteria and weightings. 
Tenderers must address each of the award criteria above  in the relevant sections in the Tender Response Document. 
[bookmark: _Hlk103080949]
NOTE 1: Tenderers should ensure in their tenders that they provide detailed information in respect of all aspects of the contract award criteria as stated above.  This will enable the awarding authority to assess fully the extent of their offers.
Note 2: Tenders are required to respond to the above Award criteria with clearly labelled submission document(s) outlining in each case what criteria they are responding to.
1) Methodology for Calculating Scoring of Qualitative Criteria 
Scoring of the qualitative criteria will be based on an assessment of the full provision of the information provided in the relevant section of the Tender Response Document.

The following scoring system will be applied to each individual qualitative criterion: 

	Score
	Meaning
	Interpretation

	90 – 100%
	Outstanding  
	A very comprehensive response demonstrating extensive understanding offering full assurance to client – fully supported with no reservations

	80 – 89%
	Excellent    
	An excellent response demonstrating excellent understanding offering assurance to client – strongly supported

	70 – 79%
	Very good      
	A very good response demonstrating very good understanding offering assurance to client – fully supported

	60 – 69%
	Good             
	A good response demonstrating good understanding offering assurance to client – well supported

	50 – 59%
	Acceptable      
	An acceptable response demonstrating a minimum understanding offering assurance to client - satisfactorily supported

	Less than 50%
	Unacceptable 
	Response demonstrates limited understanding with limited or insufficient or no detail with a risk of non-delivery



Marks between the base lines outlined above can be awarded where responses so merit additional marks. 

2) Methodology for Calculating the Cost Score
The following formula will be applied to the cost score: 
The lowest cost tender that also meets all of the minimum requirements of the qualitative award criteria will receive the maximum score achievable under this criterion.  The scores of the other valid tenders will be calculated using the following formula:

	Lowest Cost from a Bona Fide Tender
	A

	Cost for the tender being evaluated
	B

	Maximum Points available for Cost
	1000

	Formula employed
	1000 x A
 B



3) Clarification of Abnormally Low Tenders 
In the event that the Contracting Authority considers the tender submission to be commercially unsustainable or otherwise problematic in light of the tendered price or any other financial matter (including proposed indicative hours), the tenderer shall be invited to provide clarification to the Contracting Authority in respect of all elements of the tender submission that the Contracting Authority deems relevant. Any failure to satisfactorily comply with such a request, or to satisfactorily address the Contracting Authority’s concerns, may, at the discretion of the Contracting Authority, result in the elimination of the tender in question on the basis of it being considered abnormally low.
4) Clarification / Verification Meetings
Award of contract may be subject to attendance at a clarification and verification meeting. It would be essential that the key personnel assigned to this contract should be available and present at this meeting.    If required, tenderers will be notified of the date, time, agenda and format for such meetings as soon as possible.
A visit to the Tenderer’s premises may be required in order to clarify any questions or queries regarding the tender offer. 
Tenderers should note that the Contracting Authority reserves the right to confirm that the financial and technical capacity of the tenderer is valid and unchanged prior to the award of any contract. 





	To
	 Maynooth University

	From
	Insert Tenderer Legal Name

	Re
	



I/We confirm that I/we 		

Have proposed rates that are inclusive of for all costs, charges, disbursements and administrative expenses incurred including out of pocket (i.e. mileage, subsistence, phone, postage, etc.) and account / contract management related costs. 
Will keep this offer for the contract / framework open for acceptance by you for a period of 4 months from the date of deadline for submission of Tenders,
Agree that you are not bound to accept the most economically advantageous or any Tender you may receive,
Agree that the rates stated are maximum prices for the duration of the framework agreement, 
Have read and thoroughly examined the RFT,
Fully understand the RFT and the Maynooth University’s requirements,
Undertake to treat the details of this RFT, its Tender and any subsequent negotiations as private and confidential,
Acknowledge that acceptance by Maynooth University of this tender will not constitute a binding and enforceable agreement and that a legally enforceable agreement will not exist until and unless the contract is awarded / framework agreement has been established between the and the Tenderer,
Have availed of all offers for additional information or have otherwise satisfied myself/ourselves as to conditions that may in any manner affect the performance of the services required under the framework agreement,
Have included all elements necessary for the performance of the specified services, which are either expressly stated in the RFT or contained in any supplementary information or which could reasonably be inferred therefrom,
Have found no errors, omissions, conflicts or ambiguities in the RFT except those which I/We have brought to the attention of Maynooth University before the latest date for submitting queries,
Have included for compliance with all statutory requirements applicable in Ireland and those applicable in any country where parts of the contract may be performed that are in force 7 days prior to the deadline for receipt of Tenders, 
Will not, if awarded a contract employ labour in a manner that is discriminatory in relation to gender, race, religious beliefs, age etc.,

	Signed
	 
	Position
	 

	
	
	
	

	Print Name
	
	Phone No
	

	
	
	
	

	Company Name
	 
	Date
	 

	
	
	
	

	Address
	 

	
	

	Email
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