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RESTRICTED PROCEDURE
ABOVE EU THRESHOLD (SERVICES)
PQQ RESPONSE DOCUMENT

	Scope of the Projecy
	The Contracting Authority is seeking a suitably experienced and qualified firm to supply IT Managed Services for the Abbey Theatre’s premises at 26/27 Lower Abbey Street and its associated buildings.

	Procedure
	Restricted Procedure
Above EU Threshold (Services)

	PQQ Issue Date
	Thursday 17th September 2026

	Closing Date for PQQ Clarifications
	1st October 2026 @ 5pm Irish Time

	Closing Date for PQQ Responses
	19th October 2026 @ 5pm Irish Time

	Contact for Queries and Format for Submission of PQQ Responses
	Questions and Answers facility on www.etenders.gov.ie 

	Please note that information relating to PQQ, including clarifications and changes, will be published on the Irish Government Procurement Opportunities Portal www.etenders.gov.ie. Registration is free of charge and there is no charge for documents.

	
Tenderer Name

	*Please Input








Section A – PQQ SELECTION CRITERIA
Section A1 – Tenderer Summary
	Weighting: Pass/Fail Only
Pass Requirement: Tenderers must complete this section. Where a Tenderer is a group, joint venture or consortium, then each member of the Tendering team must complete this section. A failure by any member of the Tendering team to complete this section could result in the PQQ Submission being rejected as non-compliant.



	Organisation Name:
	

	Organisation Address
	

	Contact Name:
	

	Position:
	

	Telephone (Office):
	

	Telephone (Mobile):
	

	Email:
	

	Date of Establishment:
	

	Legal Status (Company, Sole Trader, etc.):
	

	Information on sub-contractors and consortium members if applicable:
	



[bookmark: _Toc210642523]Section A2 - Tax Compliance
	Weighting: Pass/Fail Only
Pass requirement: The Tenderer must complete the relevant declaration and provide the required information below.



	Option 1:
I confirm and declare being tax compliant. The Contracting Authority can verify your tax clearance status through Revenue’s online facility at http://www.revenue.ie/en/online/tax-clearance.html  To this end, please confirm:
	Yes
	

	
	No
	

	Tenderer Name:
	

	Tax Reference Number (PPSN):
	

	Access Number:
	



	Option 2:
I confirm that I have applied for Tax Clearance status or a Tax Clearance Certificate which will be made available on request
	Yes
	

	
	No
	



	Option 3:
I confirm that I hold a current valid Tax Clearance Certificate (generally relates to Non-Residents)
To this end, please confirm:
	Yes
	

	
	No
	

	Registration Number:
	

	Certificate Number:
	



[bookmark: _Toc210642524]Section A3 - Insurances
	Weighting: Pass/Fail Only
Pass requirement: Applicants must complete the insurance self-declaration form below confirming that they have in place, or have the ability to obtain, insurance for the needed levels



	I confirm that we have the following insurances in place:

	Insurance Type
	Level in place
	Details of Excess
	Expiry Date

	Employer Liability
	€
	
	

	Public Liability
	€
	
	

	Product Liability
	€
	
	

	Professional Indemnity
	€
	
	

	Cyber Liability
	
	
	

	I confirm that I will provide the following promptly on request at any time prior to the award decision being made: 

Evidence of insurances in place      
or 
Letter from Insurance Broker confirming that the required levels could be put in place if successful
	Yes
	

	
	No
	

	I confirm that if successful, where the levels required under the contract are higher than those currently in our possession, I will be in a position to put the required forms and levels of insurances required in place promptly.
	Yes
	

	
	No
	

	Signed:
	

	Position:
	

	Date:
	



Section A4 - Turnover
	Weighting: Pass/Fail Only
Pass requirement: Tenderers must complete the turnover self-declaration form below confirming that they have achieved the needed turnover threshold outlined
NOTE: The Tenderer may rely on the capacity of Other Entities to meet the turnover requirements. For the avoidance of doubt, where the Tenderer relies on another entity to satisfy the turnover requirements, the Tenderer must provide their latest set of audited financial statements for information purposes. In circumstances where the Tenderer or the entity being relied upon is exempted from preparing annual audited financial statements, copies of alternative evidence demonstrating meeting the turnover requirement should be provided. The Contracting Authority may, at its absolute discretion, elect to accept the alternative evidence provided.



	I confirm that I and all parties associated have had an average turnover of €400,000 per annum for the preceding three (3) years financial years or pro-rata if more recently established.  Tenderers must have been in existence for at least 6 months. I can provide an Auditor’s letter together with a bank statement that the account is in good standing
	Yes
	

	
	No
	

	Please note that the Contracting Authority will seek to verify self-declarations regarding financial capacity prior to award of contract.



[bookmark: _Toc210642525]Section A5 Declaration of Bona Fides                                                            
	Tenderers will be excluded from the procurement process if, within the past five (5) years, there is evidence of a conviction relating to a specific criminal offence listed below (see 1.1) or if they have been the subject of a binding legal decision which found a breach of legal obligations to pay tax or social security contributions (see 1.2) (except where this is disproportionate e.g. where only minor amounts are involved). Where a Tenderer is a group, consortium or joint venture, each member must complete, sign and date these declarations.



	If a Tenderer responds 'No' to all of the questions, it will receive a pass. If a Tenderer responds 'Yes' to any of the questions, it may be excluded in the circumstances set out in relation to each declaration.

	1.1
	Has the Economic Operator or a member of their proposed consortium, (if applicable), Director, or Partner or any other person who has powers of representation, decision or control, been convicted of any of the following offences?
	Yes
	No

	
	
	Please indicate your answer by marking ‘X’ in the relevant box

	1.1a
	participation in a criminal organisation, as defined in Article 2 of Council Framework decision 2008/841/JHA;
	
	

	1.1b
	corruption, as defined in Article 3 of the Convention on the fight against corruption involving officials of the European Communities or officials of Member States of the European Union and Article 2(1) of Council Framework Decision 2003/568/JHA as well as corruption as defined in Irish Law or the jurisdiction in which the Economic Operator is established;
	
	

	1.1c
	fraud within the meaning of Article 1 of the Convention on the protection of the European Communities’ financial interests;
	
	

	1.1d
	the subject of a conviction for terrorist offences or offences linked to terrorist activities or for inciting or aiding or abetting or attempting to commit an offence;
	
	

	1.1e
	the subject of a conviction for money laundering or terrorist financing;
	
	

	1.1f
	the subject of a conviction of child labour and other forms of trafficking in human beings;
	
	

	1.2
	Non-payment of taxes or social security obligations
Has it been established by a judicial or administrative decision having final and binding effect in accordance with Irish law or the legal provisions of the country in which the Economic Operator is established (if outside Ireland), that the Economic Operator is in breach of obligations related to the payment of tax and social security contributions?
If the response to 1.2 above is in the affirmative, please provide further information on the decision and the amounts involved.
	
	



	If a Tenderer responds 'No' to all of the questions, it will receive a pass. If a Tenderer responds 'Yes' to any of the questions, it may be excluded in the circumstances set out in relation to each declaration.

	2.1
	Please indicate if any of the following situations have applied, within the past three (3) years, or currently apply, to your organisation.

The Economic Operator:
	Yes
	No

	
	
	Please indicate your answer by marking ‘X’ in the relevant box

	2.1a
	has, in the performance of any public contract, failed to comply with applicable obligations in the field of environmental, social and labour law applying at the place where the works were carried out or the services provided, as established by EU law, national law, collective agreements or by international, environmental, social and labour law listed in Annex X of Directive 2014/24/EU;
	
	

	2.1b
	is bankrupt or the subject of insolvency or winding-up proceedings, its assets are being administered by a liquidator or by the court, or has entered into an arrangement with creditors, suspended its business activities or is in any analogous situation arising from a similar procedure under national laws and regulations;  
	
	

	2.1c
	is guilty of grave professional misconduct which renders its integrity questionable;
	
	

	2.1d
	has entered into agreements with other economic operators aimed at distorting competition;
	
	

	2.1e
	has a conflict of interest within the meaning of Article 24 of 2014/24/EU that cannot be effectively remedied by other, less intrusive, measures;
	
	

	2.1f
	confirms that it has had prior involvement in the preparation of the procurement procedure which has resulted in a distortion of competition, as referred to in Article 41 of 2014/24/EU, that cannot be remedied by other, less intrusive, measures;
	
	

	2.1g
	has shown significant or persistent deficiencies in the performance of a substantive requirement under a prior public contract, a prior contract with a contracting entity, or a prior concession contract, which led to early termination of that prior contract, damages or other comparable sanctions.
	
	

	2.1h
	· is guilty of serious misrepresentation in supplying the information required for the verification of the absence of grounds for exclusion or the fulfilment of the selection criteria; or
· has withheld such information or is not able to submit supporting documents required under Article 59 of Directive 2014/24/EU; or
	
	

	
	· 
	
	

	2.1i
	has undertaken to:
· unduly influence the decision-making process of the contracting entity, or
· obtain confidential information that may confer upon the tenderer undue advantages in the procurement procedure; or
· negligently provide misleading information that may have a material influence on decisions concerning exclusion, selection or award.
	
	



Section A6 – Declaration of Statutory Obligations
	A Tenderer who answers ‘No’ in any of the situations set out in paragraphs (i) to (viii) will be excluded.

	We confirm that we are fully compliant with the following legislation, or equivalent legislation in our country of establishment / operation:
	Yes
	No

	(i)
	Employment Equality Acts 1998-2011
	
	

	(ii)
	Equal Status Acts 2000-2011
	
	

	(iii)
	National Minimum Wage Act 2000 as amended
	
	

	(iv)
	Organisation of Working Time Act 1997 as amended
	
	

	(v)
	Safety, Health and Welfare at Work Act 2005 and Safety, Health and Welfare at Work (General Application) Regulations 2007
	
	

	(vi)
	Disability Act 2005
	
	

	(vii)
	General Data Protection Regulation 2016/679
	
	

	(viii)
	We have procedures in place to ensure that our subcontractors, if any are used for this contract, apply the same standards.
	
	

	This Declaration is made for the benefit of the Contracting Authority  
I certify that the information provided in this declaration is accurate and complete to the best of my knowledge and belief.  I understand that the provision of inaccurate or misleading information in this Declaration will lead to my organisation being excluded from participation in this and future tenders and I am signing on behalf of:

	Name of Tenderer
	

	Authorised Signatory:
	

	Name in Block Capitals:
	

	Position:
	



Section A7 – Tenderer’s Statement
	Weighting: Pass/Fail Only
Pass requirement: Tenderers must complete the self-declaration below



I/We confirm that I/we
· That our confirmation in the Declaration is true and accurate at the date of submission of this tender. 
· We will notify the Contracting Authority should any of the circumstances confirmed in the Declaration change. 
· Will provide the works at the rates quoted, which are fully inclusive of all costs, charges and expenses.  
· Agree that as a condition of award, it shall be our sole responsibility to fulfil the obligations under the Contract, notwithstanding any changes in circulars, laws, regulations, taxation, duties or other factors which might arise following the withdrawal of the United Kingdom from membership of the EU.
· Will keep this offer for the contract open for acceptance by you for a period of 12 months from the date of deadline for submission of tenders,
· Undertake to treat the details of this Request for Tender, our response and any subsequent agreements as private and confidential,
· Agree that you are not bound to accept the most economically advantageous or any tender you may receive,
· Fully understand the Contracting Authority’s requirements and have availed of all offers for additional information or have otherwise satisfied myself/ourselves as to conditions that may in any manner affect the performance of the services required under the contract,
· Have included for compliance with all statutory requirements applicable in Ireland and those applicable in any country where parts of the contract may be performed that are in force 7 days prior to the deadline for receipt of tenders, 
· Will not, if awarded a contract employ labour in a manner that is discriminatory in relation to gender, race, religious beliefs, age etc.


	Signed:
	

	Name (in Capital Letters):
	

	On Behalf of:
	

	Address:
	

	Telephone
	

	Email:
	

	Date
	






Section B – PQQ AWARD CRITERIA
Section B1 – Organisation, Experience and Capacity
The Contracting Authority will consider organisational capability, relevant experience, resource capacity, key personnel and capacity to successfully deliver the Services. Tenderers shall provide sufficient information to demonstrate, including but not limited to:
· Examples of comparable organisations or operating environments where similar managed ICT services were successfully delivered, highlighting the relevance of that experience to the Abbey Theatre. 
· Organisation overview and ownership structure
· Key personnel involved in the delivery of the services
· Three customer references
	



































Section B2 – Understanding of the Contracting Authority’s Requirements
Please demonstrate an understanding of the Abbey Theatre, its strategic objectives and operational environment, and provide an overview of how the proposed managed service delivery model will meet the organisation's current and future requirements. The Contracting Authority will consider understanding, credibility, practicality and alignment with business objectives. Tenderers shall provide sufficient information to demonstrate, including but not limited to:
· Understanding of the Abbey Theatre's operating environment, including its mix of corporate operations, theatre production, front-of-house services and public performances. 
· Understanding of the objectives of the procurement 
· Appreciation of key challenges and delivery risks
· Summary of the proposed operating solution, key features and differentiators.
· How the proposed operating model will support these differing operational requirements, including flexibility to support daytime, evening and event-based activities. 
· How an understanding of the Abbey's business, culture and strategic priorities will be developed during mobilisation and throughout the contract. 
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