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[bookmark: _Hlk86656919]Supply of Security Staff Uniforms for the National Gallery of Ireland 

eTenders ID 8687240

Tender Response Document (TRD) 

	Please insert Full Legal Name of Tenderer below:

	







PART A – INSTRUCTIONS

Tenderers must complete this section in full, which must be read in conjunction with the RFT for the Supply of Security Staff Uniforms in the National Gallery of Ireland (NGI) providing all required information.
	
Tenderers must answer each question in the relevant response areas provided below. 

Tenderers must ensure to address each question in its own right. Only information provided in the dedicated response areas for each question will be used for the evaluation of that question. Information provided elsewhere will NOT be assessed unless otherwise stated. As such, Tenderers must ensure to include only relevant information in the applicable response areas below.  Tenders not in this response format will NOT be considered.

Tenderers must align their responses to the particular requirements as set out in the RFT and the Tender Response Document (“TRD”) being tendered for. Tenderers must respond to ALL questions in the TRD document. Please also refer to: Part 2 Instructions to Tenderers, 2.6 Tender Submission Requirements of the RFT.

Tenderers must respond to ALL questions in the TRD. 

Please refrain from adding corporate branding and embedded files within the Tender Response Documents.
Completed Tender Response Documents must be returned in accordance with Section 2.6 of the RFT and as three (3) SEPARATE documents. 
Tenderers should note to the extent that any specific provision in the RFT is inconsistent or conflicts with any provision in the TRD, the relevant provision of the RFT shall prevail.
All Tenders submitted in soft copy must be compiled such that they can be read immediately using Microsoft Word, PDF Readers or equivalent. Tenderers must ensure that the document submitted is text searchable using non OCR software i.e. 
IT MUST NOT BE A DOCUMENT THAT HAS BEEN SCANNED AS AN IMAGE OR PROTECTED AGAINST SEARCH.  
The Contracting Authority is not responsible for corruption in electronic documents. Tenderers must ensure electronic documents are not corrupt.
Please tick this box to certify that you have understood the Instructions of this TRD. ☐




	CONTENTS

	Section
	Description

	A1.
	Tenderers Information & Lot Selection

	A2.
	Declaration of Registerable Interests

	A3.
	Freedom of Information

	A4.
	Conflicts of Interest

	A5.
	Tenderer’s Statement (Appendix 3)

	A6.
	Declaration of Personal Circumstances of Tenderer (Appendix 4)

	A7.
	Self-Declaration of Financial and Economic Capacity

	A8.
	Manpower and Organisation

	A9.
	Previous Contracts

	A10.
	Quality Assurance for products and services offered

	A11.
	Technical Ability for purpose of supply garments - Selection Criteria

	Award Criteria:  AC1, AC2, AC3, AC4.  AC5 Cost – See Appendix 2.






 











A1. TENDERERS INFORMATION

	[bookmark: _Hlk88073946] TENDERER INFORMATION

	Contact Name for this Tenderer

	Click here and insert details


	Telephone Number

	Click here and insert details


	Email Address

	Click here and insert details











A2. DECLARATION OF REGISTRABLE INTERESTS

	A2. DECLARATION OF REGISTRABLE INTERESTS (Clause 2.13 of RFT)

	Any Registrable Interest involving any Tenderer or Subcontractor and the Contracting Authority, members of the Government, members of the Oireachtas, or employees and officers of the Contracting Authority and their relatives must be fully disclosed in the Tender or, in the event of this information only coming to the notice of the Tenderer or Subcontractor after the submission of a Tender, must be communicated to the Contracting Authority immediately upon such information becoming known to the Tenderer or Subcontractor. 
The terms “Registrable Interest” and “Relative” shall be interpreted as per Section 2 of the Ethics in Public Office Acts 1995 and 2001, copies of which are available at www.irishstatutebook.ie.  The Contracting Authority will, at its absolute discretion, decide on the appropriate course of action, which may in appropriate circumstances include eliminating a Tenderer from this Competition or terminating any Services Contract entered into by a Tenderer.


	We declare the following Registrable Interests involving the Tenderer/subcontractor and the Contracting Authority, members of the Government, members of the Oireachtas, or employees and officers of the Contracting Authority;
Click here and insert any registerable interests that are applicable 















A3. FREEDOM OF INFORMATION

	A3. FREEDOM OF INFORMATION (Clause 2.16 of RFT)

	Tenderers should be aware that, under the Freedom of Information Act 2014 and the European Communities (Access to Information on the Environment) Regulations 2007 to 2014, information provided by them during this Competition may be liable to be disclosed.

Tenderers are asked to consider if any of the information supplied by them in their Tender should not be disclosed because of its confidentiality or commercial sensitivity. If Tenderers consider that certain information is not to be disclosed because of its confidentiality or commercial sensitivity, Tenderers must, when providing such information, clearly identify the specific sections of their Tender containing such information and specify the reasons for its confidentiality or commercial sensitivity. For the avoidance of doubt Tenderers may not assert confidentiality or commercial sensitivity over the entire Tender but must clearly identify the specific section containing such information.  If Tenderers do not identify information as confidential or commercially sensitive, it is liable to be released in response to a request under the above legislation without further notice to or consultation with the Tenderer. The Contracting Authority will, where possible, consult with Tenderers about confidential or commercially sensitive information so identified before making its decision on a request received.  The Contracting Authority accepts no liability whatsoever in respect of any information provided which is subsequently released (irrespective of notification) or in respect of any consequential damage suffered as a result of such obligations.

	Click here and insert response







A4. CONFLICTS OF INTEREST

	A4. CONFLICT OF INTERESTS (Clause 2.18 of RFT)

	Any conflict of interest or potential conflict of interest on the part of a Tenderer, Subcontractor or individual employee(s) or agent(s) of a Tenderer or Subcontractor(s) must be fully disclosed to the Contracting Authority as soon as the conflict or potential conflict is or becomes apparent.  Tenderers are required to declare that the preparation of their Tender was carried out independently.  In the event of any actual or potential conflict of interest, the Contracting Authority may invite Tenderers to propose means by which the conflict of interest might be removed and in circumstances where there are links between Tenderers, the Contracting Authority may seek further information to confirm the Tenders have been prepared independently. The Contracting Authority will, at its absolute discretion, decide on the appropriate course of action, which may in appropriate circumstances include eliminating a Tenderer from this Competition or terminating any Services Contract entered into by a Tenderer.

	Click here and insert any actual or potential conflicts of interest or mark as not applicable













	
A5. TENDERER’S STATEMENT

	A5. TENDERER’S STATEMENT (Appendix 3 to the RFT)

	Minimum Rule Applying
Tenderers shall complete and return the following form of Tenderer’s Statement printed on the Tenderer’s headed notepaper and signed by the Tenderer. 
The signed copy of the Tenderer’s Statement may be scanned and submitted separately via the eTenders postbox. 
Non-compliance under any heading in the Tenderer’s Statement will result in the automatic disqualification of the Tenderer in question.
THE TENDERER’S STATEMENT MUST BE COMPLETED AND SIGNED BY A DULY AUTHORISED SIGNATORY OF THE TENDERER’S ORGANISATION.





TENDERER’S STATEMENT

[Tenderers shall complete and return the following form of Tenderers’ Statement printed on the Tenderers’ headed notepaper and signed by the Tenderer.] 

TENDERERS’ STATEMENT

TO: National Gallery of Ireland (the “Contracting Authority”)
RE:   Supply of Security Staff Uniforms to the National Gallery of Ireland
Having examined your Request for Tenders (the “RFT”) including the Instructions to Tenderers, the Selection and Award Criteria, the Requirements and Specifications, and the Terms and Conditions of the Goods Contract, we hereby agree and declare the following:
	1.
	We understand the nature and extent of the Goods required to be delivered as described in Requirements and Specifications at Appendix 1 to the RFT.

	2.
	We accept all of the Terms and Conditions of the RFT, the Services Contract and the Confidentiality Agreement and agree if awarded a Services Contract to execute the Services Contract at Appendix 5 to the RFT and the Confidentiality Agreement at Appendix 6 to the RFT.

	3.
	We accept all the Selection and Award Criteria as set out in Part 3 of the RFT.

	4.
	We agree to provide the Contracting Authority with the Goods in accordance with the RFT and our Tender.

	5.
	We agree that, if awarded any Goods Contract, we shall, in the performance of such contract, comply with all applicable obligations in the field of environmental, social and labour law.

	6.
	We confirm that we have complied with all requirements as set out at Part 2 of the RFT.

	7.
	We confirm that all prices quoted in our Tender will remain valid for the period of time commencing from the Tender Deadline, as specified at paragraph 2.10.3 of the RFT. 

	8.
	We shall, if awarded any Goods Contract under the RFT, have in place on the Effective Date of the Goods Contract all insurances (if any) as required by paragraph 2.21.1 of the RFT.

	9.
	We confirm that all Data Subjects whose Personal Data is provided in our Tender have consented to the processing of such Personal Data by us, the Contracting Authority, the Evaluation Team and the supplier of the etenders.gov.ie website, for the purposes of our participation in this Competition or that we otherwise have a legal basis for providing such Personal Data to the Contracting Authority for the purposes of our participation in this Competition and that we will provide evidence of such consent and / or legal basis to the Contracting Authority upon request.





	SIGNED



(Authorised Signatory)
	Company


	Print name
	Address
Date




	
A6. DECLARATION OF PERSONAL CIRCUMSTANCES OF TENDERER

	A6. DECLARATION OF PERSONAL CIRCUMSTANCES OF TENDERER (Appendix 4 to the RFT)

	Pass/Fail Rule Applying
Tenderers shall complete and return the following form of Tenderer’s Declaration printed on the Tenderer’s headed notepaper and signed by the Tenderer. 
The signed copy of the Personal Circumstances of Tenderer’s Declaration may be scanned and submitted separately via the eTenders postbox. 
Non-compliance under any heading in the Personal Circumstances of Tenderer’s Declaration will result in the automatic disqualification of the Tenderer in question.
THE TENDERER’S STATEMENT MUST BE COMPLETED AND SIGNED BY A DULY AUTHORISED SIGNATORY OF THE TENDERER’S ORGANISATION.



Tenderer’s Declaration of Personal Circumstances
NAME:	[Click here and insert name]

ADDRESS:	[Click here and insert address]

I, [Click here and insert name of Declarant], having been duly authorised by [Click here and insert name of entity] sincerely declare that [Click here and insert name of entity] itself or any person who has is a member of the administrative, management or supervisory body of [Click here and insert name of entity] or has powers of representation, decision or control in [Click here and insert name of entity]:
(a) Has never been the subject of a conviction for participation in a criminal organisation, as defined in Article 2 of Council Framework Decision 2008/841/JHA.
(b) Has never been the subject of a conviction for corruption, as defined in Article 3 of the Convention on the fight against corruption involving officials of the European Communities or officials of Member States of the European Union and Article 2(1) of Council Framework Decision 2003/568/JHA as well as corruption as defined in the national law of the Contracting Authority or [Click here and insert name of entity].
(c) Has never been the subject of a conviction for fraud within the meaning of Article 1 of the Convention on the protection of the European Communities’ financial interests.
(d) Has never been the subject of a conviction for terrorist offences or offences linked to terrorist activities, as defined in Articles 1 and 3 of Council Framework Decision 2002/475/JHA respectively, or for inciting or aiding or abetting or attempting to commit an offence, as referred to in Article 4 of that Framework Decision.
(e) Has never been the subject of a conviction for money laundering or terrorist financing, as defined in Article 1 of Directive 2005/60/EC of the European Parliament and of the Council.
(f) Has never been the subject of a conviction for child labour and other forms of trafficking in human beings as defined in Article 2 of Directive 2011/36/EU of the European Parliament and of the Council.
(g) Is not in breach and has not breached its obligations relating to the payment of taxes or social security contributions.
(h) That the preparation of the Tender was carried out independently.
(i) Has, in the performance of all public contracts, complied with applicable obligations in the field of environmental, social and labour law that apply at the place where the works are carried out or the services provided, that have been established by EU law, national law, collective agreements or by international, environmental, social and labour law listed in Schedule 7 of the European Union (Award of Public Authority Contracts) Regulations 2016 (Statutory Instrument 284 of 2016).

(j) Is not bankrupt or the subject of insolvency or winding-up proceedings, its assets are not being administered by a liquidator or by the court, it is not in an arrangement with creditors, its business activities are not suspended nor is it in any analogous situation arising from a similar procedure under national laws and regulations.

(k)   Is not guilty of grave professional misconduct.

(l) Has not entered into agreements with other economic operators aimed at distorting competition.

(m) Is not aware of any conflict of interest due to its participation in the Competition;

(n) Has not had any prior involvement in the preparation of the Competition;

(o) Has not shown significant or persistent deficiencies in the performance of a substantive requirement under a prior public contract, a prior contract with a contracting entity, or a prior concession contract, which led to early termination of that prior contract, damages or other comparable sanctions.

(p) 	Is not guilty of serious misrepresentation in supplying the information required for the verification of the absence of grounds for exclusion or the fulfilment of the Selection Criteria for this Competition and did not withhold such information and did not fail or is not able to submit supporting documents in respect of this Competition as required under Regulation 59 of the European Union (Award of Public Authority Contracts) Regulations 2016 (Statutory Instrument 284 of 2016).

(q) 	Has not undertaken to unduly influence the decision-making process of the Contracting Authority in respect of the Competition, or obtain confidential information that may confer upon it undue advantages in respect of the Competition; or negligently provided misleading information that may have a material influence on decisions concerning exclusion, selection or award.








I understand and acknowledge that the provision of inaccurate or misleading information in this declaration may lead to my business/firm/company/partnership being excluded from participation in this or future tenders, and I make this solemn declaration conscientiously believing the same to be true and by virtue of the Statutory Declarations Act, 1938. This declaration is made for the benefit of the Contracting Authority.



	


Signature of Declarant
	


Name of Declarant in print or block capitals

	Declared before me by				who is personally known to me (or who is identified to me by			who is personally known to me) at	this	day of			20     



(signed)
Practising Solicitor/Commissioner for Oaths



Page 1 of 24

Selection Criteria
A7. SELF DECLARATION OF FINANCIAL AND ECONOMIC CAPACITY

	A7. SELF DECLARATION OF FINANCIAL AND ECONOMIC CAPACITY (Section 3.2 to the RFT)

	Pass/Fail Applying
Tenderers must complete the self-declaration providing information regarding their tax compliance, Turnover and Insurances.   This applies to all group members

THE TENDERER’S FINANCIAL AND ECONOMIC STANDING DECLARATION MUST BE COMPLETED



	TAX CLEARANCE
	Yes
	No

	I confirm and declare that I have a current and valid Tax Clearance Certificate in place and our tax affairs are in order.
	☐

	☐


	Name of Tenderer:
	

	Tax Reference Number:
	

	Tax Access Number:
	



	TURNOVER 
(please tick yes/no and tick relevant years as outlined below)
	
Yes
	
No

	I confirm that I have an annual turnover of not less than €50,000 for each of the last three [3] financial years. I confirm that I will provide the supporting documentation without delay when requested to do so.
	☐

	☐


	
	Year 2025
	Year 2024
	Year 2023/22

	
	☐
	☐
	☐












	INSURANCES 
(please tick yes/no and tick relevant years as outlined below)
	
Yes
	
No

	I confirm that I have the following insurances in place. I confirm that I will provide the supporting documentation without delay when requested to do so.
	☐
	☐

	Insurance Type
	Tick if Yes
	Levels in Place
	Expiry Date

	Employers Liability
	☐
	€13 million
	

	Public Liability
	☐
	€6.5 million
	

	Product Liability
	☐
	€1 million
	

	Letters of indemnity to National Gallery of Ireland for both Employers Liability and Public Liability will be required by the successful Framework Member (please tick to confirm such letter(s) will be provided
	☐

	I confirm that if successful, where the levels required under the contract are higher than those currently in our possession, I will be in a position to put the required forms and levels of insurances required in place. (tick if yes)

	☐




	Health and Safety Systems
(please tick yes/no and tick relevant years as outlined below)
	
Yes
	
No

	I confirm that I/we possess a Health & Safety Statement or Policy and have appropriate methodologies and safety documentation to undertake the work covered by this tender.
	☐
	☐

	I will make our documentation available on request. 
	☐
	☐



	Environmental and Sustainability Systems
(please tick yes/no and tick relevant years as outlined below)
	
Yes
	
No

	I confirm that I/we possess an Environmental and Sustainability (including for social impact) management system and have appropriate methodologies and relevant documentation to undertake the work covered by this tender.
	☐
	☐

	I will make our documentation available on request. 
	☐
	☐




A8. MANPOWER AND ORGANSIATION

	A8.  MANPOWER AND ORGANISATION

	See Part 3 of the RFT, Technical and Professional Ability
 
	Tenderers must confirm that they have access to the appropriate resources and skills to deliver the required goods/services described in Appendix 1 of this RFT:
Provide an organisation chart clearly defining roles and responsibilities (identify employees and sub-contractors).

After providing the organisation chart (s) a page limit of two [2] additional A4 pages applies to this selection criterion. 


	Organisation Chart and Role descriptions for key people / teams who will supply services, support and develop the products
	




A9. PREVIOUS CONTRACTS


	A9.  PREVIOUS CONTRACTS

	See Part 3 of the RFT, Technical and Professional Ability
 
	Tenderers must demonstrate experience in successfully delivering Contracts for public sector or private sector clients, within the past four [4] years; Using the template provided in this TRD (see below), Tenderers must submit in their Tender details of three [3] reference contracts relating to services provided to either public sector or private sector clients within the past four [4] years.  

Each reference contract must describe in a clear and comprehensive manner the Tenderer’s experience and reliability in successfully delivering similar works for public sector or private sector clients.

Tenderers must provide the supporting documentation specified above without delay when requested by the Contracting Authority



	[bookmark: _Hlk86681201]Reference Contract 1 
Please ensure your responses below are explicitly linked  to the tender

	Name of Project/Contract
	

	Client/Contracting Authority
	

	Contract Duration (within last 4 years)
	Start: dd/mm/yyyy
	Finish: dd/mm/yyyy

	Describe in detail, the goods/services provided and outline the extent to which each project is comparable to the requirements set out in Appendix 1, as well as details about how the Tenderer engaged with the client to determine and deliver their requirements.
	

	Detail any industry standards met by the tenderer 
	

	Name of Client Referee
	

	Address of Client Referee
	

	Telephone of Client Referee
	

	Email Address of Client Referee
	




	Reference Contract 2 
Please ensure your responses below are explicitly linked  to the tender

	Name of Project/Contract
	

	Client/Contracting Authority
	

	Contract Duration (within last 5 years)
	Start: dd/mm/yyyy
	Finish: dd/mm/yyyy

	Describe in detail, the goods/services provided and outline the extent to which each project is comparable to the requirements set out in Appendix 1, as well as details about how the Tenderer engaged with the client to determine and deliver their requirements.
	

	Detail any industry standards met by the tenderer 
	

	Name of Client Referee
	

	Address of Client Referee
	

	Telephone of Client Referee
	

	Email Address of Client Referee
	

	Please tick to confirm you will provide a written signed reference on headed paper confirming the information provided is true and accurate, if successful.
	☐



	Reference Contract 3
Please ensure your responses below are explicitly linked to the tender

	Name of Project/Contract
	

	Client/Contracting Authority
	

	Contract Duration (within last 5 years)
	Start: dd/mm/yyyy
	Finish: dd/mm/yyyy

	Describe in detail, the goods/services provided and outline the extent to which each project is comparable to the requirements set out in Appendix 1, as well as details about how the Tenderer engaged with the client to determine and deliver their requirements.
	

	Detail any industry standards met by the tenderer 
	

	Name of Client Referee
	

	Address of Client Referee
	

	Telephone of Client Referee
	

	Email Address of Client Referee
	

	Please tick to confirm you will provide a written signed reference on headed paper confirming the information provided is true and accurate, if successful.
	☐



A10. Quality Assurance for products offered

	[bookmark: _Hlk90476867]A10
	Quality Assurance Merit of offering (pass / fail)

	[bookmark: _Hlk86777731]
	Tenderers must demonstrate that adequate measures are in place to ensure the delivery of a quality service – to include Quality Management Systems and any formal Project Management Frameworks used to deliver the goods/services:
· Describe the Tenderer’s policy and systems for quality assurance. 
If third-party certified, provide details. 

A page limit of two [2] A4 pages applies to this selection criterion. 


	













































A11. Technical Ability for the Supply of Uniform Garments – Selection Criteria

	A11
	Technical Merit of offering (pass / fail)

	
Confirmation of the product range the Tenderer are able to supply:

	Garment Type
	Tick if Yes
	Example Products
	Link to description

	
	☐
	
	

	
	☐
	
	

	
	☐
	
	

	
	☐
	
	

	
	☐
	
	

	
	☐
	
	

	
	☐
	
	

	
	☐
	
	

	
Tenderers must declare by way of eESPD that they satisfy the technical and professional requirements set out below and that they are able, upon request and without delay, to provide the supporting documentation to the Contracting Authority in each case
Description of the clothing range available;
Confirmation of who the original manufacturer is/are; 
Customer support service levels and response times.

A page limit of three [3] A4 pages applies to this selection criterion. 


	















Award Criteria

	AC.1a.
	Quality Control System


	
Tenderers must describe in a clear and comprehensive manner the quality control system in place to ensure the consistency and quality of the goods as detailed in Appendix 1.  


	










































	AC1.b.
	Quality of Garments (45%)

	
Tenderers are asked to provide samples of all garments proposed in size Medium, which will be evaluated against the quality requirements.

Sample Garments to be delivered to: No. 7 Merrion Square North, Dublin 2

To be received by Magaret Davern on or before XXXX 2026. 

Tenderers are asked to provide samples of all garments proposed in size Medium, which will be 







	AC2.
	Service Delivery and Lead Time (10%)

	Tenderers must clearly describe how they provide a reliable and consistent service delivery, including at a minimum the following:
· Speed of initial supply
· Urgent requests
· Reliability of replenishment orders
· Returns policy for ill-fitting or exchange garments
· Fitting service 
Packaging and labelling standards


	



































	
AC3
	Contract Management  (10%)


	Tenderers are asked to provide an outline of how this requirement will be managed over the lifetime of the agreement outlining but not limited to: 

• Nominated Key Programme Manager 
• Methodology of communication for the duration of the contract 
• Schedule of communication 
• Escalation procedure 
• Reporting process 



	




































	AC4

	
Sustainability & Social  Value (10%)

	Tenderers must describe sustainability and social value measures in their business.  
· Sustainable fabric sourcing
· Ethical manufacturing (e.g., no forced labour, fair wages)
· Environmental certifications
· Recycling or take‑back programmes for end‑of‑life uniforms
· Carbon footprint of production and shipping

	










	AC5

	Cost (25%)	

	Tenderers must compete and submit Pricing Schedule at Appendix 2.
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