
Clarifications with regard to: Request for Tenders for the Provision of Thin Clients 

Clarifications 1: 17th September 2026 
#      Question Answer 
1. We can supply an evaluation unit with a Linux operating system, 

can the device be re-imaged by the Revenue Commissioner to 
eLux 7 for the verification trial. 

If the provided device is on Unicons Hardware Compatibility List (HCL), 
we should be able to re-image with our version of eLux7 and use it for 
verification testing. 

2. The 'Technical and Professional Ability' section of the tender 
response document says that 

"Tenderers must declare by completing Appendix 4 that they satisfy 
the technical and professional requirement(s) set out below and 
that they are able, upon request and without delay, to provide the 
supporting documentation specified below to the Contracting 
Authority in each case." 

Does this mean that Previous Experience contract information 
should not be entered in the tender response document and that 
previous contract information will be requested by the Contracting 
Authority at a later stage of the competition? 

Tenderers must complete the Previous Experience section contained in 
the tender response document. 

3. Withe regards to the sample device, would it be okay to ship the 
device without an image but that you can download to the device, 
due to the time constraints 

If no pre-installed image is on the provided device but the device is on 
Unicons Hardware Compatibility List (HCL), we should be able to image 
with our version of eLux7 via USB and use it for verification testing. 

 

 


