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Introduction
The University of Limerick (UL) was established in 1972 as the National Institute for Higher Education, Limerick and classified as the University of Limerick in 1989.

The University of Limerick is an independent, internationally focussed university with over 19000 students and 2000 staff. It is a young, energetic and enterprising university with a proud record of innovation in education and excellence in research and scholarship. Its mission is to promote and advance learning and knowledge through teaching, research and scholarship in an environment which encourages innovation and upholds the principles of free enquiry and expression. Particular attention is paid to the generation of knowledge which is relevant to the needs of Ireland's continuing socio-economic development.

The University of Limerick offers a range of programmes up to doctoral and postdoctoral levels in the disciplines of Arts, Humanities and Social Sciences, Business, Education and Health Sciences, Science and Engineering.

This contract is intended to support the Glucksman Library and may also be used by other University of Limerick departments requiring equivalent acoustic booths during the contract term. Orders may therefore vary in quantity, capacity, finish and location across the campus and  including off campus locations.

Summary Of Requirements:
The University of Limerick (UL) is seeking to establish a sustainable Multi-Supplier Framework Agreement for modular Acoustic Booths/Meeting Pods available in both solo and multi‑person configurations to meet the requirements of  any department of UL.
         Requirements include: 
•	supply of modular acoustic pods; delivery, installation and commissioning on site
•	integrated LED lighting, power module (e.g. 230V, RJ45, USB, USB-C) and ventilation, with optional presence/motion sensors
•	high‑grade acoustic panel insulation 
•	optional internal table or worksurface 
•	optional seating
•	optional mount for screen installation
•	stable installation
Booths must be constructed using EU fire-safe materials, safety rated laminated or acoustic panels -  including compliant fabrics and acoustic panels, and must offer a range of fabric/finish options to suit Library interiors. 

A minimum warranty period and reliable after‑sales support are required.
Depending on configuration, UL may require a wheelchair-accessible booth layout with suitable clear door width, low-threshold access, accessible controls/work surface and appropriate internal manoeuvring clearances.

Tendered solutions should form a coherent modular product range that can be ordered in differing capacities and finishes across the University campus, while maintaining availability of compatible replacement parts, finishes and after-sales support throughout the contract term.

Where connected or smart features are proposed, Tenderers shall clearly distinguish core booth functionality from optional digital services and disclose any network, cloud, software, licence, subscription or data-processing dependency. Basic lighting, ventilation and safe use of the booth must not depend on an external booking or cloud service unless explicitly agreed by UL.


1. Requirements & Specification

Suppliers MUST provide all information relating to the Goods, proposed booth models/configurations, associated components, accessories and services in the response boxes below. Responses will be scored accordingly by the Technical Evaluation team as set out in the Award Criteria in the RFT document.

Please ensure all cost submissions are kept separate and included in the Excel file entitled:            Appendix 2 – Pricing Schedule.

Technical Specification
This is the minimum specification required.  All tenderers must meet or exceed this minimum specification to progress through the award criteria to cost evaluation.  
Section M identifies mandatory pass/fail requirements. Sections A-D seek the evidence and qualitative detail that will be used to evaluate the published award criteria. Optional or enhanced functionality must be clearly identified and shall not be assumed to be mandatory unless expressly stated.
Additional functionality should be identified in the comments section to facilitate scoring under the award criteria.

Suppliers please note;
· This specification document is designed to assist the contracting authority in its evaluation of your tender and to enable suppliers provide structured responses to key deliverables. It is structured to reflect the award criteria as set out in the RFT.
· Please note responses to individual questions will NOT be scored separately but collectively they will provide a basis for assessing the merits of the tenderer’s overall response to each award criterion and sub-criterion.
· Please note if the minimum score required is not achieved in any section of Award Criteria as outlined then the evaluation process will end at that point.
· Where specifications include reference to manufacturer or brand names this is a result of difficulties in specifying the product required. In these instances, the phrase “or equivalent” is inferred. 
· Compliance with all applicable Irish and EU health and safety, product safety, electrical, fire safety, accessibility and quality requirements is expected. References to ISO/EN standards in this Appendix shall mean the stated standard or a successor/current edition, or an equivalent standard providing equal or better performance, as applicable at the Tender Deadline.
· It is acknowledged that each Tender’s product line may differ from these specifications.  As such, each Tenderer is free to propose variances from these specifications. Alternative proposals favourable to the Contracting Authority may be suggested. It is required, however, that, whenever a variance from these specifications occurs, the proposed item must meet or exceed the specified characteristics or level of performance.

A failure to answer question(s) may leave the contracting authority with insufficient information on which to base a thorough evaluation and in turn may result in loss of marks in respect of the relevant Award Criterion. Therefore, please ensure you complete ALL sections of this questionnaire.

2.     Requirements	
2.1	Tenderers MUST note that contractors do not have exclusive access and will be required to work around and accommodate other suppliers and contractors who may be active in the building or elsewhere on campus simultaneously.
   2.2	University of Limerick working hours are Monday to Friday from 9.00am to 5.00 pm (Business Hours). Access to the site outside the Business Hours shall at all times be arranged through the appointed representative of University of Limerick.
2.3	Contractors are responsible for the security of their own equipment, materials and tools. Before deliveries commence, the successful supplier(s) and relevant subcontractors shall liaise with UL representatives regarding Health & Safety, site access, delivery routes, services, permits and other statutory/regulatory requirements.
2.4	Before each installation, the successful supplier shall carry out or participate in a site survey sufficient to verify booth footprint, access/egress, delivery route, lifts/doorways, floor loading and point loads, power/data availability, Cat6A cable-route capacity, ceiling/services clearances, sprinkler/fire-alarm constraints, routes for fire-alarm cabling/detection devices in enclosed booths, and any location-specific installation requirements.
2.5	The supplier shall provide an installation programme and suitable method statement/RAMS in advance of works. Installation personnel shall be competent, appropriately supervised and comply with UL site rules and permit arrangements.
2.6	Delivery and installation shall include off-loading, movement to the final location, assembly, levelling, connection of supplied power/data components where within scope, commissioning, cleaning, protection of adjacent finishes and removal/recycling of all packaging and installation waste.
2.7	No fixing, drilling, anchoring or connection to the building fabric or services shall be undertaken without prior UL approval. Booth positioning and installation shall not obstruct escape routes, fire detection/alarm devices, emergency lighting, sprinkler coverage, access panels or building services.
2.8	Where electrical connection or modification forms part of the installation, the supplier shall use suitably competent personnel and provide all relevant test/commissioning records and declarations required for the supplied electrical assembly.
2.9	At handover, the supplier shall provide an as-installed schedule identifying model/variant and location, O&M/user instructions, cleaning guidance, warranty details, acoustic/fire/electrical evidence, spare-parts contacts and a completed commissioning checklist.

	Tender Documentation Checklist

	Please confirm that the information in Sections 3.2.A and 3.2.B of the RFT have been completed and returned as requested
	Confirm Yes/No

	Please confirm that the Appendix 2 Pricing Schedule & Appendix 1 Technical Specification has been completed, returned and included in your proposal.
	Confirm Yes/No

	Please confirm that Appendix 3 and Appendix 4 of the RFT have been completed and returned as requested
	Confirm Yes/No

	A mere affirmative statement by the Tenderer that it can / will do so or a reiteration of the tender requirements is NOT sufficient in this regard.
	Confirm Yes/No

	If multiple equipment types are available which suit the specifications required, please provide details of each option on a separate Appendix 1 and Appendix 2, clearly defining each option.
	Confirm Yes/No

	Please ensure that all supporting documentation is submitted in the English language
	Confirm Yes/No




3. 
Award Criteria 
The Goods Contract will be awarded on the basis of the most economically advantageous tender(s) as identified in accordance with the following criteria:

Tenderers must achieve a minimum of 60% on all tender award criteria above, excluding Ultimate Cost, in order to avoid elimination from the competition.  Only tenderers who have achieved the 60% will be evaluated against Ultimate Cost.   

The lowest Ultimate Cost tender, will receive the maximum score achievable under this criterion.

No commitment of any kind, contractual or otherwise shall exist unless and until a formal written contract has been executed by or on behalf of the Contracting Authority. Any award of notification of preferred bidder status by the Contracting Authority shall not give rise to any enforceable rights by the Tenderer. The Contracting Authority may cancel this public procurement competition at any time prior to a formal written contract being executed by or on behalf of the Contracting Authority. The Contracting Authority does not bind itself to accept the lowest priced or any Tender.

The award of contract will be on the basis of the Most Economically Advantageous Tender received, in accordance with the detailed award criteria and weightings set out below. 

The lowest Ultimate Cost tender, will receive the maximum score achievable under this criterion.
	Pricing  Score = 
	Lowest Tendered Price x Max Points 

	
	      Price of bid being evaluated

	


Tenderers must use “Appendix 1: Requirements and Specifications to structure their response on how they meet the requirements”.
Responses for Non-cost/qualitative Award Criteria items will be scored using the following matrix:
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	Please Note: Minimum Scores Requirement 60% for A,B,C & D  

	
	Criteria
	Weighting
	Total Maximum Score
	Min Score Requirement (60%)

	[bookmark: _Hlk88721206]A
	Quality/Technical Merit 
· Acoustic Performance 

· Ventilation & Internal Environment
· Accessibility

· Finishes and Appearance
	40%
15%
5%
5%
15%         
	400
150
50
50
150
	240
90
30
30
90

	B
	After Sales & Technical Assistance
· Warranty
· Customer Support, Repair & Breakdown Requirements 
· Critical Breakdown/ Service Attendance
· Replacement & Spare Parts Proposal
· Long-Term Parts & Service Availability
· Routine Maintenance & Servicing

· Relocation / Reconfiguration Support

	10%

	100

	60


	 C
	                                Method
· Lead Time & Delivery & Installation Programme
· Logistics / Supply Chain
· Continuity of Supply
· Delivery Contingency Planning
· Installation Method & Site Protection
· Commissioning & Acceptance


	10%

	100

	60


	D
	                 Environmental and Sustainability
· Environmental Policy
· Material Composition, Responsible Sourcing, Indoor Environment & Recyclability
· Packaging & Installation Waste
· Operational Energy, Controls & Component Life

	10%
	100
	60

	E
	  Ultimate Cost (Total Cost of Ownership) incorporating:   
Capital Cost (Incl. delivery costs), Warranty, Installation, Commissioning & Aceptance, Training, Servicing and Repairs.
	
30%

	300
	       N/A

	Total Maximum Score Available  
	100%
	1000
	


	 
Excellent
	91% – 100%
	Excellent response that fully meets and exceeds requirements, providing comprehensive, detailed, and convincing assurance that the Tenderer will deliver to an exceptional standard.

	
Very Good
	80% – 90%
	A very good response that demonstrates real understanding and fully meets the requirements and provides convincing assurance that the Tenderer will deliver to high standard.  

	
Good
	60% – 79%
	A satisfactory response which demonstrates a reasonable understanding of requirements and provides reasonable confidence that the minimum requirements will be delivered. However, it does not provide sufficiently convincing assurance to award a higher mark. 

	
Fair
	30% - 59%
	A response where reservations exist due to a lack of convincing details and comprehensive credibility. There is a significant risk that the requirements will not be delivered to a satisfactory standard.

	
Poor
	1% – 29%
	A response that raises significant reservations, due to insufficient detail, critical or notable deficiencies, that seriously lacks credibility, presenting a high risk of non-delivery.

	0

	0%
	No Response or partial Response that completely fails to address the criterion under consideration





Next Ranked Supplier

The award of any contract is subject to the successful tenderer meeting the required specification and standards as set out in this RFT and Appendix 1. Should the required specification and standards not be met, the Contracting Authority reserves the right,  to award any contract to the next highest-ranked Tenderer.


Tie Break

If the evaluation outcome results in a tie between two or more Tenders, then the Tender with the highest score for the highest weighted criterion shall be deemed the most economically advantageous tender. If the score remains in a tie, the remaining criterion will be assessed by the highest weighted until there is no longer a tie.  If the score remains a tie after all criterion are assessed, the tenderers will be asked to submit a Best and Final Offer (BAFO). 





4. Specification Required & Supplier Response:

Suppliers MUST provide all information relating to the Goods, proposed booth models/configurations, associated elements, accessories and services in the blue response boxes below. Responses will be scored accordingly by the Evaluation team as set out in the Award Criteria in the RFT document.

Please ensure all cost submissions are kept separate and included in the Excel file entitled:            Appendix 2- Pricing Schedule

Suppliers MUST provide all information relating to the Goods, proposed booth models/configurations, associated components, accessories and services in the blue response boxes below. Responses will be scored accordingly by the Evaluation team as set out in the Award Criteria in the RFT.

Please ensure all cost are kept separate and included in the Excel file entitled: Appendix 2-Pricing Schedule.
















	REF.
	REQUIREMENT
	Confirm
(YES/NO)
	COMMENT / EVIDENCE

	Please insert proposed manufacturer, model, variant, nominal occupancy/capacity and country of manufacture here:

	M. Mandatory Technical Compliance (Pass / Fail)

	M1
	Product Range, Modularity & Dimensional Information
- Offer a coherent modular range including at least one single-person enclosed booth and one multi-person enclosed meeting-pod configuration with a closable door.
- State for every offered variant: nominal occupancy, external footprint, internal clear dimensions, overall height, door swing and effective clear opening, net weight, floor/point loads and required service clearances.
- Identify all additional capacities available (for example 2, 4, 6-person or equivalent), together with any accessible, low-threshold, no-floor or other specialist variant.
- State whether panels, furniture, doors, glazing and services are modular/replaceable and whether units can be disassembled/reassembled or relocated without material loss of acoustic, structural or warranty performance.
- Where integrated castors, wheels or a separate relocation kit are offered, describe how the booth is positively stabilised and levelled during normal use.

Please confirm and detail and identify supporting evidence/document references.
	Confirm
(Yes / No)
	Insert Comment /
Evidence reference

	M2
	Construction, Stability & Safety in Use
- Booths shall be stable, robust and suitable for repeated use in a high-footfall University/public environment.
- State whether each booth is fully freestanding, uses levelling feet, integrated wheels/castors or requires anchoring. Any fixing or anchoring to UL building fabric is subject to prior approval.
- Provide floor interface/protection, maximum point loads and any anti-tip, restraint or stability provisions. Wheels/castors, where fitted, shall not allow unintended movement in normal use.
- No exposed sharp edges, hazardous projections or readily accessible pinch/shear points; doors, hinges, handles, panels, seats and tables shall be suitable for frequent public use.
- State door opening angle/limiting arrangement, door handing options and method of opening from inside. Users must be able to exit without a key or special tool.
- Installation shall not compromise escape routes, fire detection/alarm devices, emergency lighting, sprinkler coverage, ventilation systems, access panels or other building services.

Please confirm and detail and identify supporting evidence/document references.
	Confirm
(Yes / No)
	Insert Comment /
Evidence reference

	M3
	Fire Safety & Material Compliance
- Materials and finishes shall be suitable for educational/public buildings and comply with applicable Irish/EU fire-safety requirements.
- Provide a component-level fire compliance schedule covering, as applicable, acoustic felt/lining, acoustic panels, upholstery/fabrics, floor covering, structural boards/foam and other significant combustible finishes. Generic statements such as “fire safe” or “fire retardant” without classification/evidence are insufficient.
- For upholstered seating/fabrics, provide test evidence to EN 1021-1 and EN 1021-2 (or equivalent) where applicable.
- For materials subject to reaction-to-fire classification, state the relevant EN 13501-1 classification (including smoke/droplet or floor suffixes where applicable) and provide supporting test/classification evidence.
- Declare principal materials used in panels, insulation/foam, upholstery, floor covering, glazing and structural elements, including any flame-retardant treatment.
- For fully enclosed units, provide suitable cableway/cable-route provision to facilitate subsequent installation of fire-alarm cabling and an associated fire-alarm detection device in accordance with UL’s building fire strategy. The route shall include suitable entry/exit and access points and shall permit installation without major dismantling of the booth or damage to finished surfaces. The final device type and connection to the University fire-alarm system will be coordinated with UL B&E/the appointed fire-alarm contractor.
- Identify any additional manufacturer provisions/options for coordination with smoke detection, sprinklers or other fire-safety systems, including any required top/side clearances or restrictions on device location.
- Tenderers shall confirm compliance with Regulation (EC) No 1907/2006 (REACH), including applicable restrictions and obligations relating to Substances of Very High Concern (SVHCs) on the ECHA Candidate List. On request, the Tenderer shall provide current REACH/SVHC declarations and supporting product/material compliance documentation, including details of any Candidate List SVHC present above applicable disclosure thresholds.

Please confirm and detail and identify supporting evidence/document references.
	Confirm
(Yes / No)
	Insert Comment /
Evidence reference

	M4
	Glazing, Door & Collision Safety
- Any glazed door, wall or panel shall use safety glazing suitable for the application and frequent public use.
- Provide evidence of compliance, as applicable, with EN 12150-1 for thermally toughened safety glass and/or EN 14449 for laminated safety glass, together with impact classification to EN 12600 or equivalent.
- State glass build-up/thickness and whether acoustic/sound-control laminated glazing is used.
- Glazing edges, hinges, fixings, handles and door hardware shall be protected/finished for safe use. State any soft-close, door limiter or hold-open features.
- Where transparent doors/screens could present a collision risk, provide contrasting manifestation/marking and describe the proposed arrangement.

Please confirm and detail and identify supporting evidence/document references.
	Confirm
(Yes / No)
	Insert Comment /
Evidence reference

	M5
	Electrical Power, Charging & Data
- Provide an integrated 3pin 230 V, 50 Hz power solution suitable for use in Ireland.
- State the number and location of 230 V outlets for each proposed model. Solo booths shall offer at least one 230 V outlet; multi-person booths shall provide outlet capacity appropriate to rated occupancy and intended meeting use.
- USB-A and USB-C charging shall be available; state USB-C Power Delivery output (W). RJ45/LAN connectivity shall be available as an option where required by UL.
- Internal cable management/cableways shall provide sufficient usable capacity to accommodate at least two (2) Cat6A data cables from the booth cable-entry point to the intended data outlet/termination position, in addition to any factory-installed power/control wiring. Tenderers shall describe the proposed cable route, access method and any limitations affecting pulling, replacement or future upgrading of data cables.
- Power, data and other extra-low-voltage/service cabling shall be routed and segregated as appropriate for the installation and protected from damage and trip hazards. State total electrical load, normal/standby power demand where available, supply arrangement, plug/connection type, cable length and cable-management method.
- Where CE marking or an EU Declaration of Conformity is applicable to the supplied assembly/components, provide it and identify the applicable legislation/standards, including electrical safety, EMC and RoHS requirements as relevant.
- Any optional smart controller, screen interface, occupancy display or booking equipment shall be itemised separately from the basic power provision.

Please confirm and detail and identify supporting evidence/document references.
	Confirm
(Yes / No)
	Insert Comment /
Evidence reference

	M6
	Integrated Lighting & Controls
- Provide integrated LED lighting suitable for reading, laptop use, meetings and desk-based work.
- State measured illuminance at the work surface (lux), colour temperature (K), power consumption (W), control method and whether dimming/adjustment is provided.
- Tenderers should identify whether the lighting can provide approximately 450 lux at the work surface and whether separate work/video lighting modes are available.
- Presence/PIR/motion-activated control shall be available as an option, with automatic switch-off or reduced-energy mode when unoccupied preferred.
- LED drivers, strips/modules and sensors should be serviceable or replaceable without replacement of the complete booth.

Please confirm and detail and identify supporting evidence/document references.
	Confirm
(Yes / No)
	Insert Comment /
Evidence reference

	M7
	Furniture, Worksurface & Technology Options
- Provide optional internal table/worksurface configurations appropriate to booth capacity and use, including accessible/folding/removable arrangements where available.
- Provide optional seating for relevant models; state seat dimensions, rated load and whether upholstery/cushions/seat components are replaceable and suitable for contract/public-space use.
- State table dimensions, height, safe working load and available finishes.
- Provide optional screen/monitor mounting solution where available, stating compatible VESA patterns, maximum screen size/weight and cable-routing arrangement.
- State available coat hooks, whiteboards, occupancy indicators or other accessories, where offered. Such accessories are optional unless explicitly requested in a call-off.

Please confirm and detail and identify supporting evidence/document references.
	Confirm
(Yes / No)
	Insert Comment /
Evidence reference

	M8
	Delivery, Installation, Commissioning & Handover
- Supply shall include delivery to the required UL location, off-loading, internal movement, assembly, positioning/levelling, commissioning and removal/recycling of packaging and installation waste.
- A site survey/delivery-route check shall be completed before installation where required by UL, including building-services/fire-safety coordination for enclosed units.
- Commissioning shall verify structural stability, door operation, glazing/manifestation, lighting, ventilation, power/charging/data functions, accessibility of the cable-management route for two (2) Cat6A cables, and, for enclosed booths, readiness/accessibility of the dedicated fire-alarm cableway and detection-device provision, together with optional sensors/controls, accessories and visible finish quality.
- Where connected features are supplied, commissioning shall also verify local controls, network/booking integration (if included), user permissions and any offline/fallback operation.
- Any defects identified at handover shall be recorded and rectified within an agreed timeframe.

Please confirm and detail and identify supporting evidence/document references.
	Confirm
(Yes / No)
	Insert Comment /
Evidence reference

	M9
	Technical Documentation, Maintainability & Product Life
- Provide dimensioned drawings, technical data sheets, installation instructions and O&M/user guidance for each proposed model/configuration.
- Provide acoustic test reports, fire/material evidence, electrical declarations and accessibility drawings/evidence relevant to the offered configuration.
- Provide a configuration matrix identifying standard/optional components, furniture, power/data, lighting, ventilation, glazing, finishes and connected features for each model.
- Provide routine maintenance requirements, cleaning instructions, replaceable component list and recommended service/replacement intervals for fans/filters (if used), LED drivers/strips, sensors, power modules, hinges, door seals and other service items.
- State expected product/design life and identify major components that can be repaired, refurbished, upgraded or replaced without replacing the complete booth.
- Documentation shall be supplied electronically in English and kept current for the contract term.

Please confirm and detail and identify supporting evidence/document references.
	Confirm
(Yes / No)
	Insert Comment /
Evidence reference

	M10
	Smart Controls, Connectivity, Occupancy & Data (where offered)
- Connected/smart functionality is not mandatory unless expressly requested. If offered, identify all presence/occupancy sensors, touchscreens, external occupancy indicators, booking/calendar functions, environmental sensors and remote-management features.
- State connectivity options and dependencies (for example LAN, Wi-Fi, cellular/4G/5G, Bluetooth or cloud service), together with any required UL network configuration.
- Describe exactly what data are collected or transmitted, whether any audio, video, device identifiers or personally identifiable information are captured, where data are processed/stored, retention controls and administrator access arrangements.
- State any integration with Microsoft 365 or other room-booking platforms, APIs or proprietary applications, together with licensing/subscription costs and contract terms. All recurring costs shall be identified in Appendix 2 where applicable.
- Basic safe operation, lighting and ventilation shall remain available if the external network, cloud platform or booking service is unavailable, unless an alternative arrangement is expressly accepted by UL.
- State software/firmware update method, cybersecurity/support period and process for security updates, end-of-support and factory reset/decommissioning.

If no connected/smart functionality is proposed, confirm N/A. Otherwise provide full technical, data/privacy and lifecycle-support details.
	Confirm
(Yes / No / N/A)
	Insert Comment /
Evidence reference

	




















	A. Quality and Technical Merit

	A1
	Acoustic Performance
- The complete offered booth/enclosure shall be tested in accordance with ISO 23351-1:2020 (or successor/current equivalent at Tender Deadline).
- Provide the declared Speech Level Reduction DS,A in dB for each proposed principal model/configuration. Minimum requirement: DS,A >= 28 dB.
- Where an “acoustic class” or similar marketing designation is used, also provide the underlying DS,A result and the standard/classification basis (speech level reduction of the complete booth, expressed in dB); a class label alone is not sufficient evidence.
- Supporting report shall identify tested model/size/configuration, test laboratory, date and test method; independent/third-party evidence is preferred.
- Where one test is relied upon for a family of sizes/configurations, explain why the evidence is representative and identify any changes in doors, glazing, ventilation openings or panel construction.
- State whether ventilation and other normal operating systems were active during the test and identify any operating condition that materially affects sound insulation.
- Describe internal sound-absorbing treatment and how echo/reverberant speech is controlled for calls and meetings.

Please confirm and detail and identify supporting evidence/document references.
	Confirm
(Yes / No)
	Insert Comment /
Evidence reference

	A2
	Ventilation, Lighting & Internal Environment
- Provide integrated mechanical ventilation suitable for the manufacturer-rated occupancy and capable of continuous operation with the door closed.
- For each model state normal occupied airflow, maximum/boost airflow and standby airflow (if applicable) in L/s and m3/h, together with L/s per rated occupant at normal and maximum settings.
- State calculated air changes per hour (ACH) and/or approximate full air-replacement time based on the internal volume. Explain the basis on which the ventilation provision is considered suitable for the stated occupancy.
- For Single occupancy booths: minimum airflow of 20 L/s. For Multi-occupancy booths: minimum 20 L/s per person (or equivalent total)
- Tenderers shall state normal occupied and maximum airflow and the corresponding L/s per rated occupant. A nominal occupied airflow of approximately 20 L/s per person is preferred. Where a different airflow strategy is proposed, the Tenderer shall demonstrate how adequate ventilation and occupant comfort are maintained at rated occupancy.
- State fan quantity/type, airflow direction (including direct/indirect options where available), manual adjustment range, occupancy-triggered control and any post-use purge/overrun cycle.
- State internal operational noise in dB(A), where measured, at normal and maximum ventilation settings and distinguish measured in-booth noise from fan-component catalogue data. Internal operational noise level shall not exceed 40dB(A).
- Describe measures used to minimise draughts and thermal discomfort at seated/working positions, and state any recommended maximum continuous use/occupancy duration.
- For lighting, state work-surface illuminance, colour temperature and adjustment modes. Capability around 450 lux at the work surface, user dimming and work/video modes should be identified where available.
- Describe presence/motion sensing, temperature/humidity sensing or other automatic environmental controls where offered; these features are desirable but not mandatory.

Please confirm and provide manufacturer performance data, calculations and any independent ventilation/noise/lighting evidence available.
	Confirm
(Yes / No)
	Insert Comment /
Evidence reference

	A3
	Accessibility
- Confirm whether a wheelchair-accessible multi-person configuration can be supplied and provide a dimensioned plan/elevation and approach/door-clearance information.
- For an accessible configuration, provide a minimum effective clear door opening of 800 mm and state the actual clear width, door handing and opening angle.
- Threshold shall be level/low profile, with maximum height 15 mm; any ramp/platform or transition shall be detailed and shall not introduce a trip hazard.
- Provide internal clear manoeuvring/turning space of approximately 1500 mm x 1500 mm or demonstrate an equivalent T-shaped/alternative layout permitting safe independent entry, turning, use and exit.
- State door opening force/assistance, handle/handrail height and whether operation can be completed with one hand without tight grasping/twisting. The door shall be openable from inside without a key/tool.
- Where a work surface is provided, state height, clear knee/toe space and whether furniture can fold, move or be removed to preserve wheelchair clearances.
- Controls, sockets, charging points and touchscreens intended for user operation should be reachable from a seated position. State heights and locations.
- For highly glazed doors/screens, describe visual manifestation/contrast. Identify any occupancy/availability indication that is perceivable without relying solely on colour where available.
- Accessibility proposals should be informed by Irish Building Regulations Technical Guidance Document M - Access and Use, current at Tender Deadline.

Please confirm and provide dimensioned accessibility drawings/evidence for the proposed accessible variant(s).
	Confirm
(Yes / No)
	Insert Comment /
Evidence reference

	A4
	Finishes, Appearance, Durability & Cleanability
- Provide a coordinated range of external/internal colours, fabrics, laminates/veneers, panel finishes and table-top finishes suitable for Library/campus interiors.
- Identify standard and premium finish ranges and clearly state any price/lead-time implications in Appendix 2.
- Provide fabric/upholstery technical data including abrasion/durability, pilling and colour-fastness performance where available, together with required fire-test evidence.
- Describe floor covering and interior panel performance, including stain resistance, antistatic properties, replaceability and cleaning method where applicable.
- Describe cleanability, compatibility with normal institutional cleaning regimes and any antifungal, moisture-resistant or low-emission properties claimed, with supporting evidence where available.
- Provide samples/swatches or physical finish samples on request. State the process and lead time for obtaining matching replacement panels, upholstery and worktops during the contract term.
- Describe how finishes can be refreshed or replaced during refurbishment or relocation without replacement of the complete booth.
Please confirm and detail and identify supporting evidence/document references.
	Confirm
(Yes / No)
	Insert Comment /
Evidence reference

	B. After Sales & Technical Assistance

	B1
	Warranty
- Minimum 3-year product warranty from commissioning/acceptance is required.
- State the standard and optional extended warranty period for the complete booth and separately for structural frame/panels, glazing/door hardware, furniture, upholstery/fabrics, fans/ventilation, lighting, electrical/power modules, sensors/controllers and other electronic components.
- Clearly list exclusions, wear items/consumables, misuse conditions, maintenance conditions and any requirement for authorised servicing. A generic statement of warranty duration without component coverage is insufficient.
- State whether on-site labour, travel, call-out, parts and freight are included and whether warranty remains valid following an approved UL campus relocation/reconfiguration.
- Please include price per annum, coverage and maximum term of any extended warranty option in Appendix 2 Pricing Schedule.

Please confirm and provide the proposed warranty statement/terms.
	Confirm
(Yes / No)
	Insert Comment /
Evidence reference

	B2
	Customer Support, Repair & Breakdown Requirements
- Provide customer-service contact channels, support hours, issue logging/ticketing process and named escalation route.
- Describe first-line remote diagnosis, technical escalation and arrangements for on-site service in Limerick.
- State target/guaranteed response times for routine defects, critical defects rendering a booth unusable and safety-related defects.
- Describe how UL will be kept informed of progress, parts lead times and expected restoration date.

Please confirm and detail and identify supporting evidence/document references.
	Confirm
(Yes / No)
	Insert Comment /
Evidence reference

	B3
	Critical Breakdown / Service Attendance
- For a defect rendering a booth unusable or unsafe, state guaranteed initial response time and, where remote resolution is not possible, guaranteed on-site attendance time by a suitably trained engineer/technician.
- Describe temporary safety/isolation measures and whether substitute parts or a temporary replacement solution can be provided for prolonged outages.

Please confirm and detail and identify supporting evidence/document references.
	Confirm
(Yes / No)
	Insert Comment /
Evidence reference

	B4
	Replacement & Spare Parts Proposal
- State stocked/typical lead times for doors, hinges, handles, fans, sensors, LED drivers/strips, power modules, worktops, upholstery/panels and other replaceable components.
- State guaranteed minimum response time for spare/replacement parts and any parts held locally/in Ireland.
- Provide part-numbering/identification arrangements and confirm compatible replacement finishes will be available during the contract term.

Please confirm and detail and identify supporting evidence/document references.
	Confirm
(Yes / No)
	Insert Comment /
Evidence reference

	B5
	Long-Term Parts & Service Availability
- Confirm availability of service and replacement parts for at least 5 years after commissioning of each booth.
- State the period for which the manufacturer expects to support the product family after discontinuation and any migration/replacement strategy for obsolete electrical modules or finishes.

Please confirm and detail and identify supporting evidence/document references.
	Confirm
(Yes / No)
	Insert Comment /
Evidence reference

	B6
	Routine Maintenance & Servicing
- State all routine maintenance/servicing requirements and recommended intervals, including ventilation cleaning/filtering, fan checks, hinges/door adjustment, electrical inspection and upholstery/finish care.
- Identify tasks that UL staff can safely perform and tasks requiring an authorised service technician.
- Provide servicing approach and any mandatory annual/periodic service requirements; prices, where requested, shall be in Appendix 2.

Please confirm and detail and identify supporting evidence/document references.
	Confirm
(Yes / No)
	Insert Comment /
Evidence reference

	B7
	Relocation / Reconfiguration Support
- Describe the process for safely relocating and recommissioning booths within the UL campus, including whether relocation requires full disassembly, partial disassembly, integrated wheels/castors or a manufacturer movement kit.
- Confirm availability of trained installation personnel and any replacement fixings, seals, floor interfaces or components required after relocation.
- State any minimum doorway/lift dimensions, floor protection or temporary handling equipment required for relocation.
- State any limitations on relocation frequency or conditions affecting acoustic performance, calibration, connectivity, safety certification or warranty.
- Where a reusable mobility/relocation kit is available, state whether one kit can service multiple booths and whether UL may purchase or hire the kit.

Please confirm and detail and identify supporting evidence/document references.


	Confirm
(Yes / No)
	Insert Comment /
Evidence reference

	C. Method

	C1
	Lead Time, Delivery & Installation Programme
- Delivery pricing shall include all shipping charges, insurance, customs duties and all aspects required under DDP (Delivered Duty Paid) Incoterms, as applicable.
- State standard manufacturing lead time, order-confirmation process, required notice for installation, installation duration per booth and dependencies on finish/accessory selection.
- State delivery vehicle/off-loading requirements, internal movement method and lift/doorway restrictions.
- Include site survey, assembly, installation, commissioning, final clean and packaging removal within the proposed delivery method.

Please confirm and detail. All cost information must be included only in Appendix 2 Pricing Schedule.
	Confirm
(Yes / No)
	Insert Comment /
Evidence reference

	C2
	Logistics / Supply Chain
- Provide logistics/supply chain from manufacture to UL delivery, including country of manufacture, consolidation/warehouse points, transport modes and borders crossed.
- Identify critical imported components with long lead times and how supply continuity is managed.

Please confirm and detail and identify supporting evidence/document references.
	Confirm
(Yes / No)
	Insert Comment /
Evidence reference

	C3
	Continuity of Supply
- Describe actions taken to ensure timely supply throughout the contract term, including repeat orders, matching finishes, electrical modules and replacement/spare parts.
- State expected notice of product discontinuation or finish changes and how UL repeat-order requirements will be supported.

Please confirm and detail and identify supporting evidence/document references.
	Confirm
(Yes / No)
	Insert Comment /
Evidence reference

	C4
	Delivery Contingency Planning
- Provide contingency plans for manufacturing, transport, customs, component shortages or other delays.
- Identify alternative sources/routes and the escalation/communication process if a committed delivery date is at risk.

Please confirm and detail and identify supporting evidence/document references.
	Confirm
(Yes / No)
	Insert Comment /
Evidence reference

	C5
	Installation Method & Site Protection
- Provide proposed installation method, staffing, RAMS approach and supervision arrangements.
- Describe protection of floors, walls, lifts and adjacent furniture, control of noise/dust and housekeeping during installation.
- Identify any drilling, fixing, electrical isolation, work at height or other permit-controlled activity; such work is subject to prior UL approval.
- For enclosed booths, describe how the installation will preserve accessible cable routes for UL ICT Cat6A cabling and fire-alarm cabling/detection-device installation, including coordination points with UL ITD/B&E Estates and the appointed fire-alarm contractor.

Please confirm and detail and identify supporting evidence/document references.
	Confirm
(Yes / No)
	Insert Comment /
Evidence reference

	C6
	Commissioning & Acceptance
- Provide a commissioning/acceptance checklist covering structural stability, door operation, glazing/manifestation, lighting, ventilation, power/USB/data, verification that the internal cable-management route can accommodate two (2) Cat6A cables, verification of fire-alarm cableway/device provision for enclosed booths, accessories and finish quality.
- Describe defect/snag recording and close-out procedure, handover documentation and user/facilities briefing.
- UL reserves the right to withhold acceptance until material defects or incomplete commissioning items are rectified.

Please confirm and detail and identify supporting evidence/document references.
	Confirm
(Yes / No)
	Insert Comment /
Evidence reference

	D. Environmental and Sustainability

	D1
	Environmental Policy
- Provide company environmental/sustainability policy and evidence of how it applies to design, manufacture, logistics, installation and after-sales support.
- Identify any certified environmental management system (e.g. ISO 14001) or equivalent; certification is not mandatory unless otherwise stated.
- Describe measurable objectives relevant to carbon, waste, materials and circularity.

Please confirm and detail and identify supporting evidence/document references.
	Confirm
(Yes / No)
	Insert Comment /
Evidence reference

	D2
	Material Composition, Responsible Sourcing, Indoor Environment & Recyclability
- Provide material composition by principal groups (timber/board, metal, glass, plastics/PET, foam, textiles, floor covering) and quantify recycled content by mass or component where data are available.
- For virgin timber/wood-based materials, identify responsible sourcing certification such as FSC, PEFC or equivalent, where available.
- Describe compliance with REACH/SVHC restrictions and any low-emission/formaldehyde/VOC or indoor-air-quality claims, with third-party evidence where available.
- Describe design for disassembly, modularity, repair, refurbishment and replacement of panels, fabrics, fans, lighting, power modules, worktops, doors/glazing and electronic controls.
- Identify Life Cycle Assessment (LCA), Environmental Product Declaration (EPD), Health Product Declaration, GREENGUARD, EU Ecolabel, Declare or equivalent third-party product/environmental certifications, where available. Named schemes are examples only and are not mandatory.
- State the estimated percentage of the product that can be reused/recycled at end of life and describe the basis for any recyclability claim.

Please confirm and detail and identify supporting evidence/document references.
	Confirm
(Yes / No)
	Insert Comment /
Evidence reference

	D3
	Packaging & Installation Waste
- Supplier shall remove all packaging and installation waste from site unless otherwise agreed.
- Describe packaging minimisation, reuse/recycling arrangements and segregation of cardboard, plastics, timber and other materials.
- Single-use plastic packaging should be minimised where technically feasible.

Please confirm and detail and identify supporting evidence/document references.
	Confirm
(Yes / No)
	Insert Comment /
Evidence reference

	D4
	Operational Energy, Controls & Component Life
- State power consumption for lighting, ventilation, sensors/controllers and other integrated systems at normal occupied settings, maximum settings and standby where available.
- Describe occupancy/motion controls, automatic shutdown, purge/overrun logic and other measures that reduce energy use when unoccupied.
- If connected software can alter operational energy performance through updates/settings, describe the control and support arrangements.
- State expected service life and replaceability of fans, filters (if any), LED drivers/strips, sensors, touchscreens/controllers, power modules and batteries (if any).
- Describe how failed electrical/electronic components can be replaced without replacing otherwise serviceable structural/panel elements.

Please confirm and detail and identify supporting evidence/document references.
	Confirm
(Yes / No)
	Insert Comment /
Evidence reference

	D5
	End-of-Life, Take-Back & Circularity
- Describe any take-back, refurbishment, remanufacture, resale/second-life or recycling service available at end of life or when UL no longer requires a booth.
- Identify components/materials that can be separated for reuse/recycling and provide disassembly instructions or material-identification guidance available to UL.
- Describe how booths can be refurbished, upgraded or reconfigured rather than replaced in full, including replacement of interior panels, upholstery, worktops, electrical modules and smart controls.
- State whether refurbished/replacement components are supported by warranty and how long product families/compatible parts are expected to remain supported.
- Provide any independently verified circularity/recyclability claim where available.

Please confirm and detail and identify supporting evidence/document references.
	Confirm
(Yes / No)
	Insert Comment /
Evidence reference

	E. Ultimate Cost (See Appendix 2: Pricing Schedule for Details)



Please ensure to sign confirmation form at end of document

This form(s) must be completed and signed (for each Lot tendered for) by an authorised officer of the tenderers organisation.  
This offer will remain open for acceptance by you for a period of 12 months from the date of deadline for submission of tenders. 
We acknowledge that you are not obliged to accept the lowest or any offer.
I/We undertake to deliver the products/services in accordance with the terms and conditions of the tender specification.   
I/We undertake to maintain full confidentiality with regard to all aspects of this tender process.   
	Signed:
	 
	Position:
	

	
	
	
	

	Print Name:
	
	
	

	
	
	
	

	Company    Name: 
	
	
	

	
	
	
	

	Address: 
	

	
	

	Email:
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