[image: A black background with blue text

AI-generated content may be incorrect.]
[image: A black background with blue text

AI-generated content may be incorrect.]
APPENDIX 8 - TENDER RESPONSE DOCUMENT
Request for Tenders (RFT)
The Provision of External ICT Technical Support Services

	Tender Response Deadline:
	13:00 (Irish time) on 16 October 2026

	Queries Deadline:
	13:00 (Irish time) on 2 October 2026

	eTenders Ref:
	9053958



	Contracting Authority:
	The Minister for Foreign Affairs and Trade

	RFT Description:
	The provision of multiple ICT resources to support the delivery, enhancement, and ongoing management of the Department of Foreign Affairs and Trade’s current and future infrastructure and technology environments.




This document should be read in conjunction with the Request for Tenders for Provision of External ICT Technical Support Services.
NB: A separate Tender Response Document must be completed and submitted in respect of each lot tendered for. Please identify the relevant lot below.
	Please insert Tenderer Name:
	

	Please insert Lot applied for:
	



INSTRUCTION FOR TENDERER
1. All areas shaded like this (in grey) are for Tenderers to complete. Tenderers must not change any other text.

2. All fields in the Request for Tender Response Document, where applicable, should be completed by the Tenderer.

3. Tenderers should ensure to carefully read the Request for Tender (“RFT”) document associated with this Competition before completing and submitting this Tender Response Document (“TRD”).

4. Tenderers must complete and submit all documentation requested in this Tender Response Document (“TRD”) in full.

5. Tenderers should not include any additional cover sheets; section breaks; imagery and/or an executive summary in the Tender Response Document (“TRD”) document. Please note a cover sheet and/or an executive summary WILL NOT BE EVALUATED.

6. Tenderers are reminded that additional information provided as appendices is NOT permitted in response to the award criteria. Any such information provided WILL NOT BE EVALUATED.

7. The Tender Response Document (“TRD”) must be submitted in English.

8. Tenderers should ensure all documents lodged are clearly labelled, showing name of the Tenderer and the document name.

9. The following appendices must be completed in full and returned by Tenderers as part of your submission:

a. Appendix 2: Pricing Schedule
b. Appendix 3: Tenderer’s Statement
c. Appendix 4: Declaration as to Personal Circumstances of Tenderer
d. Appendix 7: European Single Procurement Document (ESPD)
e. Appendix 8: Tender Response Document (TRD)
Note: Where specified, maximum word or page counts should not be exceeded. Font size shall be no smaller than 11. Tenderers are advised that any part of their Tender beyond the word counts, where specified, WILL NOT be considered for evaluation.
SECTION ONE:	TENDERER INFORMATION
PART ONE:	TENDERER DETAILS
	STANDARD TENDERER INFORMATION


	Registered Name of Tenderer

	

	Registered Company Address

	

	Company Telephone Number

	

	Company Email Address

	

	VAT Number

	

	Withholding Tax Number (if applicable)

	

	Company Registration Number

	



	[bookmark: _Hlk233723677]TENDERER LEAD


	Contact Name for this Tender

	

	Telephone Number / Mobile Number

	

	Email Address

	



	SUBCONTRACTOR(S)/CONSORTIUM MEMBER(S)


	Full name of Subcontractor(s) or Consortium member(s) if any
	Proposed role(s) to be fulfilled by each Subcontractor and/or Consortium member

	
	

	
	

	
	




PART TWO:	DECLARATIONS & STATUTORY DISCLOSURES
	[bookmark: _Hlk237009306]DECLARATION OF REGISTRABLE INTEREST (Paragraph 2.13 of RFT)

	Any Registrable Interest involving any Tenderer or Subcontractor and the Contracting Authority, members of the Government, members of the Oireachtas, or employees and officers of the Contracting Authority and their relatives must be fully disclosed in the Tender or, in the event of this information only coming to the notice of the Tenderer or Subcontractor after the submission of a Tender, must be communicated to the Contracting Authority immediately upon such information becoming known to the Tenderer or Subcontractor. 

The terms “Registrable Interest” and “Relative” shall be interpreted as per Section 2 of the Ethics in Public Office Acts 1995 and 2001, copies of which are available at www.irishstatutebook.ie.  The Contracting Authority will, at its absolute discretion, decide on the appropriate course of action, which may in appropriate circumstances include eliminating a Tenderer from this Competition or terminating any Services Contract entered into by a Tenderer. 

We declare the following Registrable Interests involving the Tenderer/Subcontractor and the Contracting Authority, members of the Government, members of the Oireachtas, or employees and officers of the Contracting Authority and their relatives:


	Click here and insert a response regarding any Registrable Interests or mark as Not Applicable.  
























	[bookmark: _Hlk237009451]FREEDOM OF INFORMATION (Paragraph 2.16 of RFT)

	Tenderers should be aware that, under the Freedom of Information Act 2014 and the European Communities (Access to Information on the Environment) Regulations 2007 to 2014, information provided by them during this Competition may be liable to be disclosed.

Tenderers are asked to consider if any of the information supplied by them in their Tender should not be disclosed because of its confidentiality or commercial sensitivity. 

If Tenderers consider that certain information is not to be disclosed because of its confidentiality or commercial sensitivity, Tenderers must, when providing such information, clearly identify the specific sections of their Tender containing such information and specify the reasons for its confidentiality or commercial sensitivity. 

For the avoidance of doubt Tenderers may not assert confidentiality or commercial sensitivity over the entire Tender but must clearly identify the specific section containing such information.  

If Tenderers do not identify information as confidential or commercially sensitive, it is liable to be released in response to a request under the above legislation without further notice to or consultation with the Tenderer. The Contracting Authority will, where possible, consult with Tenderers about confidential or commercially sensitive information so identified before making its decision on a request received.  

The Contracting Authority accepts no liability whatsoever in respect of any information provided which is subsequently released (irrespective of notification) or in respect of any consequential damage suffered as a result of such obligations.


	Click here and insert a response regarding the confidentiality or commercial sensitivity of your Tender or mark as Not Applicable.  



















	CONFLICTS OF INTEREST (Paragraph 2.18 of RFT)

	Any conflict of interest or potential conflict of interest on the part of a Tenderer, Subcontractor or individual employee(s) or agent(s) of a Tenderer or Subcontractor(s) must be fully disclosed to the Contracting Authority as soon as the conflict or potential conflict is or becomes apparent.  Tenderers are required to declare that the preparation of their Tender was carried out independently. 

In the event of any actual or potential conflict of interest, the Contracting Authority may invite Tenderers to propose means by which the conflict of interest might be removed and in circumstances where there are links between Tenderers, the Contracting Authority may seek further information to confirm the Tenders have been prepared independently. 

The Contracting Authority will, at its absolute discretion, decide on the appropriate course of action, which may in appropriate circumstances include eliminating a Tenderer from this Competition or terminating any Services Contract entered into by a Tenderer.

Tenderers are required to declare in the TRD that the preparation of their Tenders was carried out independently.


	Click here and insert a response regarding any actual or potential Conflicts of Interest or mark as Not Applicable.  












	Click here and insert a declaration that the preparation of your Tender was carried out independently.













	TENDERER’S STATEMENT (Appendix 3 to RFT)

	Minimum Rule Applying
Tenderers shall complete and return the following form of Tenderers’ Statement printed on the Tenderers’ headed notepaper and signed by the Tenderer. 
The signed copy of the Tenderer’s Statement may be scanned and submitted separately via the eTenders postbox. 
Non-compliance under any heading in the Tenderer’s Statement will result in the automatic disqualification of the Tenderer in question.
THE TENDERERS STATEMENT MUST BE COMPLETED AND SIGNED BY A DULY AUTHORISED SIGNATORY OF THE TENDERERS ORGANISATION.



TENDERERS’ STATEMENT
TO:  The Minister for Foreign Affairs and Trade (the “Contracting Authority”)
RE: Request for Tenders for the Provision of External ICT Technical Support Services
Having examined your Request for Tenders (the “RFT”) including the Instructions to Tenderers, the Selection and Award Criteria, the Requirements and Specifications, and the Terms and Conditions of the Services Contract, we hereby declare the following:
	1.
	We understand the nature and extent of the Services required to be delivered as described in Requirements and Specifications at Appendix 1 to the RFT.

	2.
	We accept all of the Terms and Conditions of the RFT, the Services Contract and the Confidentiality Agreement and agree if awarded a Services Contract to execute the Services Contract at Appendix 5 to the RFT and the Confidentiality Agreement at Appendix 6 to the RFT.

	3.
	We accept all the Selection and Award Criteria as set out in Part 3 of the RFT.

	4.
	We agree to provide the Contracting Authority with the Services in accordance with the RFT and our Tender.

	5.
	We agree that, if awarded any Services Contract, we shall, in the performance of such contract, comply with all applicable obligations in the field of environmental, social and labour law.

	6.
	We confirm that we have complied with all requirements as set out at Part 2 of the RFT.

	7.
	We confirm that all prices quoted in our Tender will remain valid for the period of time commencing from the Tender Deadline, as specified at paragraph 2.10.3 of the RFT. 

	8.
	We shall, if awarded any Services Contract under the RFT, have in place on the Effective Date of the Services Contract all insurances (if any) as required by paragraph 2.21.1 of the RFT.

	9.
	We confirm that all Data Subjects whose Personal Data is provided in our Tender have consented to the processing of such Personal Data by us, the Contracting Authority, the Evaluation Team and the supplier of the etenders.gov.ie website, for the purposes of our participation in this Competition or that we otherwise have a legal basis for providing such Personal Data to the Contracting Authority for the purposes of our participation in this Competition and that we will provide evidence of such consent and / or legal basis to the Contracting Authority upon request.

	10.
	We do not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).

	11.
	The origin of goods connected to our Tender, if any, are not subject to the prohibitions set out in Regulation (EU) No 833/2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).          

	12.
	The subcontractor(s) on whose capacity we rely as part of our Tender (where the value of that subcontract exceeds 10% of the value of the Services Contract) does not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).



	
SIGNED



(Authorised Signatory)
	Company


	Print name
	Address

	Date
	





SECTION TWO:	SELECTION CRITERIA
[bookmark: _Hlk237007526]PART ONE:	ESPD
The European Single Procurement Document (ESPD) must be completed by a duly authorised officer of the Tenderer’s organisation.
Non-compliance under any heading in the ESPD will result in the automatic disqualification of the Tenderer in question.
[bookmark: _Hlk237006675]The ESPD is available as a separate Word document under the Tender Documents section of the CFT on the eTenders platform.
[bookmark: _GoBack]Alternatively, Tenderers can access the eESPD (electronic version) via the supplier’s response page for this RFT on eTenders, and then clicking on the ‘Manage ESPD Response’ button.
A guidance document on how to complete the eESPD is available HERE.  Please note: If the link doesn’t open you may need to copy and paste into the Chrome web browser.

PART TWO:	ECONOMIC AND FINANCIAL STANDING
	FINANCIAL STANDING


	We confirm that our annual turnover was at least €600,000 (excluding VAT) per annum in each of the last three financial years, as detailed below.


	Financial Year

	<insert year>
	<insert year>
	<insert year>

	Turnover

	€
	€
	€

	The Tenderer confirms that supporting evidence of the turnover figures stated above will be provided promptly upon request.
	
Yes 
☐






PART THREE:	TECHNICAL AND PROFESSIONAL ABILITY
	[bookmark: _Hlk233728075]TECHNICAL AND PROFESSIONAL ABILITY


	Experience and References 

Tenderers must demonstrate substantial experience in delivering ICT services of comparable technical complexity and operational importance to those required by the Department.  

For each lot tendered for, the Tenderer must provide a minimum of one (1) and a maximum of three (3) contract examples relevant to that lot and relating to services delivered within the last five (5) years. 

Minimum Requirement (Pass/Fail)

To satisfy this criterion, at least one (1) of the contract examples submitted must demonstrate successful delivery of ICT services of comparable technical complexity, operational importance, scale and operational demands to the services required under the relevant Lot.

Failure to provide at least one (1) contract example satisfying the above minimum requirement will result in the Tenderer failing this selection criterion in respect of the relevant Lot.

For each contract example, Tenderers must include:

· Client organisation details,
· A summary of the relevant contract, including scope, scale, duration, technologies covered, 
· The number and types of resources supplied, and services delivered,
· Sufficient information to demonstrate the relevance of the example to the requirements of the Lot, and
· Referee details, including their role, email address and telephone number. 

The Contracting Authority reserves the right to contact referees directly to verify the information provided.

Please provide the information below for each contract example.  The information provided must contain sufficient detail to enable the Contracting Authority to determine the minimum pass/fail requirement is satisfied. 





	CONTRACT #1


	Client Name 

	

	Referee Name

	

	Referee Position

	

	Referee Number

	

	Referee Email

	

	Approximate Contract Value (ex VAT)

	

	Contract Duration / Dates(s)

	

	Detailed Contract Description

Provide a summary of the scope, scale and services delivered, including relevant technologies and the number and types of resources supplied.


(Maximum 250 Words)


	

	Comparability To This Lot

Explain how this contract demonstrates experience of comparable technical complexity, operational importance, scale and operational demands to the services required under this Lot. 


(Maximum 250 Words)



	

	CONTRACT #2


	Client Name 

	

	Referee Name

	

	Referee Position

	

	Referee Number

	

	Referee Email

	

	Approximate Contract Value (ex VAT)

	

	Contract Duration / Dates(s)

	

	Detailed Contract Description

Provide a summary of the scope, scale and services delivered, including relevant technologies and the number and types of resources supplied.


(Maximum 250 Words)


	

	Comparability To This Lot

Explain how this contract demonstrates experience of comparable technical complexity, operational importance, scale and operational demands to the services required under this Lot. 


(Maximum 250 Words)



	

	CONTRACT #3


	Client Name 

	

	Referee Name

	

	Referee Position

	

	Referee Number

	

	Referee Email

	

	Approximate Contract Value (ex VAT)

	

	Contract Duration / Dates(s)

	

	Detailed Contract Description

Provide a summary of the scope, scale and services delivered, including relevant technologies and the number and types of resources supplied.


(Maximum 250 Words)


	

	Comparability To This Lot

Explain how this contract demonstrates experience of comparable technical complexity, operational importance, scale and operational demands to the services required under this Lot. 


(Maximum 250 Words)



	


PART FOUR:	ENVIRONMENTAL AND SUSTAINABILITY
	[bookmark: _Hlk234938560]ENVIRONMENTAL AND SUSTAINABILITY


	Tenderers must demonstrate that they have appropriate environmental management arrangements in place relevant to their business operations and to the provision of ICT technical support services. 

Minimum Requirement (Pass/Fail) 
To satisfy this criterion, Tenderers must demonstrate that they have documented environmental management arrangements in place and provide details of the measures and practices used to implement and monitor these arrangements.  Evidence may include certification to ISO14001 or equivalent, or other documented environmental management measures appropriate to the nature and size of the organisation.

The response should explain, where relevant, how these arrangements and measures apply to the provision of the ICT technical support services required under this competition.

Failure to demonstrate appropriate environmental management arrangements will result in the Tenderer failing this selection criterion.

(Maximum 500 Words)

	























SECTION THREE:	AWARD CRITERIA
[bookmark: _Hlk234941636]PART ONE:	QUALITY OF PROPOSED TEAM OF RESOURCES
	AVAILABLE POINTS:  600

	The evaluation of the proposed team of resources shall be undertaken on a role-by-role basis. Each proposed resource will be assessed against the relevant role profile contained in Appendix 1 and scored in accordance with the quality criteria applicable to the relevant role category.

Professional certifications will not be separately scored but may be considered by the Evaluation Panel as supporting evidence of the Resource’s relevant experience and technical expertise. 

Tenderers should provide sufficient evidence within each Resource’s CV to demonstrate relevant experience, technical expertise and capability against the applicable criteria. Evidence should include examples of the Resource’s previous application of relevant competencies and skills, as set out in the RFT, and demonstrate their relevance to the role for which the Resource is proposed.

For Architect, Programme Manager and Project Manager roles, the quality assessment will consider the extent to which the proposed Resource demonstrates:

· Relevant Experience in Comparable Enterprise Environments
· Technical Expertise and Depth of Knowledge
· Delivery of Enterprise-Scale Solutions / Programmes
· Problem Solving and Decision-Making Capability
· Governance, Risk Management and Operational Assurance
· Stakeholder Engagement, Communication and Documentation

For Senior Engineer, Developer and Solutions Designer roles, the quality assessment will consider the extent to which the proposed Resource demonstrates:

· Relevant Experience in Comparable Enterprise Environments
· Technical Expertise and Depth of Knowledge
· Enterprise Service Delivery and Operational Support Capability
· Troubleshooting, Analysis and Problem Resolution
· Governance, Documentation and Operational Discipline
· Communication and Stakeholder Engagement






	For Intermediate Engineer and Specialist roles, the quality assessment will consider the extent to which the proposed Resource demonstrates:

· Relevant Experience in Comparable Enterprise Environments
· Technical Expertise
· Operational Support Capability
· Troubleshooting and Incident Resolution
· Documentation and Operational Discipline
· Communication and Stakeholder Engagement

For Junior Engineer and Administrator roles, the quality assessment will consider the extent to which the proposed Resource demonstrates:

· Relevant Experience
· Technical Knowledge and Understanding
· Exposure to Enterprise Environments
· Troubleshooting and Analytical Capability
· Communication, Teamwork and Customer Service



The CV should provide sufficient evidence to enable the quality of each proposed Resource to be assessed against the applicable quality criteria set out above, including relevant examples of how the proposed Resource has applied the required technical skillsets and competencies in previous roles. 

In this regard, Tenderers must complete the CV template for each Resource proposed. NO OTHER CV FORMAT WILL BE ACCEPTED. The CV must address each of the required Skillsets/Competencies.




	[bookmark: _Hlk234940046]PROPOSED TEAM OF RESOURCES

	Name of Resource
	Experience Level
	Proposed Role Title

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	




	[bookmark: _Hlk235174469]
CURRICULUM VITAE #1

	PERSONAL DETAILS FOR THE PROPOSED RESOURCE

	First Name & Surname
	

	Role Title that the resource is being proposed for
	

	Experience Level of resource (Senior, Intermediate, Junior)
	

	RELEVANT EXPERIENCE

This section must include details including start and end dates of any/all previous contracts/projects that the Resource has worked on which demonstrates s/he has the required experience in this role.

The Contracting Authority reserves the right to request at any point from the Tenderer either a written reference or contact details for a referee to confirm that the employer information provided by the Tenderer below is accurate.

Note: Sections 1-3 below may be repeated as required.

	1. 
	Employer name and address
	

	2.
	Contract Duration
	

	3.
	Contract Title and brief description of the Resource’s role
	

	ROLE EVALUATION RESPONSE

Further to the brief descriptions, provided in the CV above in relation to previous relevant contracts/projects, you are now required to provide more in-depth details which clearly demonstrate the Resource’s experience to meet the requirements for the role as set out in Appendix 1 of the RFT.

Tenderers must clearly demonstrate how the proposed Resource satisfies each of the applicable evaluation criteria outlined in Part 3, Section 3.3.1.4 of the RFT, relevant to the role category being proposed.

	













	CURRICULUM VITAE #2

	PERSONAL DETAILS FOR THE PROPOSED RESOURCE

	First Name & Surname
	

	Role Title that the resource is being proposed for
	

	Experience Level of resource (Senior, Intermediate, Junior)
	

	RELEVANT EXPERIENCE

This section must include details including start and end dates of any/all previous contracts/projects that the Resource has worked on which demonstrates s/he has the required experience in this role.

The Contracting Authority reserves the right to request at any point from the Tenderer either a written reference or contact details for a referee to confirm that the employer information provided by the Tenderer below is accurate.

Note: Sections 1-3 below may be repeated as required

	1. 
	Employer name and address
	

	2.
	Contract Duration
	

	3.
	Contract Title and brief description of the Resource’s role
	

	ROLE EVALUATION RESPONSE

Further to the brief descriptions, provided in the CV above in relation to previous relevant contracts/projects, you are now required to provide more in-depth details which clearly demonstrate the Resource’s experience to meet the requirements for the role as set out in Appendix 1 of the RFT.

Tenderers must clearly demonstrate how the proposed Resource satisfies each of the applicable evaluation criteria outlined in Part 3, Section 3.3.1.4 of the RFT, relevant to the role category being proposed.

	














	CURRICULUM VITAE #3

	PERSONAL DETAILS FOR THE PROPOSED RESOURCE

	First Name & Surname
	

	Role Title that the resource is being proposed for
	

	Experience Level of resource (Senior, Intermediate, Junior)
	

	RELEVANT EXPERIENCE

This section must include details including start and end dates of any/all previous contracts/projects that the Resource has worked on which demonstrates s/he has the required experience in this role.

The Contracting Authority reserves the right to request at any point from the Tenderer either a written reference or contact details for a referee to confirm that the employer information provided by the Tenderer below is accurate.

Note: Sections 1-3 below may be repeated as required

	1. 
	Employer name and address
	

	2.
	Contract Duration
	

	3.
	Contract Title and brief description of the Resource’s role
	

	ROLE EVALUATION RESPONSE

Further to the brief descriptions, provided in the CV above in relation to previous relevant contracts/projects, you are now required to provide more in-depth details which clearly demonstrate the Resource’s experience to meet the requirements for the role as set out in Appendix 1 of the RFT.

Tenderers must clearly demonstrate how the proposed Resource satisfies each of the applicable evaluation criteria outlined in Part 3, Section 3.3.1.4 of the RFT, relevant to the role category being proposed.

	














	CURRICULUM VITAE #4

	PERSONAL DETAILS FOR THE PROPOSED RESOURCE

	First Name & Surname
	

	Role Title that the resource is being proposed for
	

	Experience Level of resource (Senior, Intermediate, Junior)
	

	RELEVANT EXPERIENCE

This section must include details including start and end dates of any/all previous contracts/projects that the Resource has worked on which demonstrates s/he has the required experience in this role.

The Contracting Authority reserves the right to request at any point from the Tenderer either a written reference or contact details for a referee to confirm that the employer information provided by the Tenderer below is accurate.

Note: Sections 1-3 below may be repeated as required

	1. 
	Employer name and address
	

	2.
	Contract Duration
	

	3.
	Contract Title and brief description of the Resource’s role
	

	ROLE EVALUATION RESPONSE

Further to the brief descriptions, provided in the CV above in relation to previous relevant contracts/projects, you are now required to provide more in-depth details which clearly demonstrate the Resource’s experience to meet the requirements for the role as set out in Appendix 1 of the RFT.

Tenderers must clearly demonstrate how the proposed Resource satisfies each of the applicable evaluation criteria outlined in Part 3, Section 3.3.1.4 of the RFT, relevant to the role category being proposed.

	














	CURRICULUM VITAE #5

	PERSONAL DETAILS FOR THE PROPOSED RESOURCE

	First Name & Surname
	

	Role Title that the resource is being proposed for
	

	Experience Level of resource (Senior, Intermediate, Junior)
	

	RELEVANT EXPERIENCE

This section must include details including start and end dates of any/all previous contracts/projects that the Resource has worked on which demonstrates s/he has the required experience in this role.

The Contracting Authority reserves the right to request at any point from the Tenderer either a written reference or contact details for a referee to confirm that the employer information provided by the Tenderer below is accurate.

Note: Sections 1-3 below may be repeated as required

	1. 
	Employer name and address
	

	2.
	Contract Duration
	

	3.
	Contract Title and brief description of the Resource’s role
	

	ROLE EVALUATION RESPONSE

Further to the brief descriptions, provided in the CV above in relation to previous relevant contracts/projects, you are now required to provide more in-depth details which clearly demonstrate the Resource’s experience to meet the requirements for the role as set out in Appendix 1 of the RFT.

Tenderers must clearly demonstrate how the proposed Resource satisfies each of the applicable evaluation criteria outlined in Part 3, Section 3.3.1.4 of the RFT, relevant to the role category being proposed.

	














	CURRICULUM VITAE #6

	PERSONAL DETAILS FOR THE PROPOSED RESOURCE

	First Name & Surname
	

	Role Title that the resource is being proposed for
	

	Experience Level of resource (Senior, Intermediate, Junior)
	

	RELEVANT EXPERIENCE

This section must include details including start and end dates of any/all previous contracts/projects that the Resource has worked on which demonstrates s/he has the required experience in this role.

The Contracting Authority reserves the right to request at any point from the Tenderer either a written reference or contact details for a referee to confirm that the employer information provided by the Tenderer below is accurate.

Note: Sections 1-3 below may be repeated as required

	1. 
	Employer name and address
	

	2.
	Contract Duration
	

	3.
	Contract Title and brief description of the Resource’s role
	

	ROLE EVALUATION RESPONSE

Further to the brief descriptions, provided in the CV above in relation to previous relevant contracts/projects, you are now required to provide more in-depth details which clearly demonstrate the Resource’s experience to meet the requirements for the role as set out in Appendix 1 of the RFT.

Tenderers must clearly demonstrate how the proposed Resource satisfies each of the applicable evaluation criteria outlined in Part 3, Section 3.3.1.4 of the RFT, relevant to the role category being proposed.

	














	CURRICULUM VITAE #7

	PERSONAL DETAILS FOR THE PROPOSED RESOURCE

	First Name & Surname
	

	Role Title that the resource is being proposed for
	

	Experience Level of resource (Senior, Intermediate, Junior)
	

	RELEVANT EXPERIENCE

This section must include details including start and end dates of any/all previous contracts/projects that the Resource has worked on which demonstrates s/he has the required experience in this role.

The Contracting Authority reserves the right to request at any point from the Tenderer either a written reference or contact details for a referee to confirm that the employer information provided by the Tenderer below is accurate.

Note: Sections 1-3 below may be repeated as required

	1. 
	Employer name and address
	

	2.
	Contract Duration
	

	3.
	Contract Title and brief description of the Resource’s role
	

	ROLE EVALUATION RESPONSE

Further to the brief descriptions, provided in the CV above in relation to previous relevant contracts/projects, you are now required to provide more in-depth details which clearly demonstrate the Resource’s experience to meet the requirements for the role as set out in Appendix 1 of the RFT.

Tenderers must clearly demonstrate how the proposed Resource satisfies each of the applicable evaluation criteria outlined in Part 3, Section 3.3.1.4 of the RFT, relevant to the role category being proposed.

	














	CURRICULUM VITAE #8

	PERSONAL DETAILS FOR THE PROPOSED RESOURCE

	First Name & Surname
	

	Role Title that the resource is being proposed for
	

	Experience Level of resource (Senior, Intermediate, Junior)
	

	RELEVANT EXPERIENCE

This section must include details including start and end dates of any/all previous contracts/projects that the Resource has worked on which demonstrates s/he has the required experience in this role.

The Contracting Authority reserves the right to request at any point from the Tenderer either a written reference or contact details for a referee to confirm that the employer information provided by the Tenderer below is accurate.

Note: Sections 1-3 below may be repeated as required

	1. 
	Employer name and address
	

	2.
	Contract Duration
	

	3.
	Contract Title and brief description of the Resource’s role
	

	ROLE EVALUATION RESPONSE

Further to the brief descriptions, provided in the CV above in relation to previous relevant contracts/projects, you are now required to provide more in-depth details which clearly demonstrate the Resource’s experience to meet the requirements for the role as set out in Appendix 1 of the RFT.

Tenderers must clearly demonstrate how the proposed Resource satisfies each of the applicable evaluation criteria outlined in Part 3, Section 3.3.1.4 of the RFT, relevant to the role category being proposed.

	














	CURRICULUM VITAE #9

	PERSONAL DETAILS FOR THE PROPOSED RESOURCE

	First Name & Surname
	

	Role Title that the resource is being proposed for
	

	Experience Level of resource (Senior, Intermediate, Junior)
	

	RELEVANT EXPERIENCE

This section must include details including start and end dates of any/all previous contracts/projects that the Resource has worked on which demonstrates s/he has the required experience in this role.

The Contracting Authority reserves the right to request at any point from the Tenderer either a written reference or contact details for a referee to confirm that the employer information provided by the Tenderer below is accurate.

Note: Sections 1-3 below may be repeated as required

	1. 
	Employer name and address
	

	2.
	Contract Duration
	

	3.
	Contract Title and brief description of the Resource’s role
	

	ROLE EVALUATION RESPONSE

Further to the brief descriptions, provided in the CV above in relation to previous relevant contracts/projects, you are now required to provide more in-depth details which clearly demonstrate the Resource’s experience to meet the requirements for the role as set out in Appendix 1 of the RFT.

Tenderers must clearly demonstrate how the proposed Resource satisfies each of the applicable evaluation criteria outlined in Part 3, Section 3.3.1.4 of the RFT, relevant to the role category being proposed.

	














	[bookmark: _Hlk235174425]CURRICULUM VITAE #10

	PERSONAL DETAILS FOR THE PROPOSED RESOURCE

	First Name & Surname
	

	Role Title that the resource is being proposed for
	

	Experience Level of resource (Senior, Intermediate, Junior)
	

	RELEVANT EXPERIENCE

This section must include details including start and end dates of any/all previous contracts/projects that the Resource has worked on which demonstrates s/he has the required experience in this role.

The Contracting Authority reserves the right to request at any point from the Tenderer either a written reference or contact details for a referee to confirm that the employer information provided by the Tenderer below is accurate.

Note: Sections 1-3 below may be repeated as required

	1. 
	Employer name and address
	

	2.
	Contract Duration
	

	3.
	Contract Title and brief description of the Resource’s role
	

	ROLE EVALUATION RESPONSE

Further to the brief descriptions, provided in the CV above in relation to previous relevant contracts/projects, you are now required to provide more in-depth details which clearly demonstrate the Resource’s experience to meet the requirements for the role as set out in Appendix 1 of the RFT.

Tenderers must clearly demonstrate how the proposed Resource satisfies each of the applicable evaluation criteria outlined in Part 3, Section 3.3.1.4 of the RFT, relevant to the role category being proposed.

	













[bookmark: _Hlk234941888]PART TWO: 	QUALITY OF RESOURCE MANAGEMENT PROPOSAL
	AVAILABLE POINTS:  100

	Tenderers must submit a comprehensive Resource Management Proposal for each lot tendered for outlining how they will recruit, assign, manage, and retain appropriately skilled personnel for the duration of the contract. This proposal must include:

· Workforce planning and resource allocation arrangements;
· Measures for retaining key personnel and reducing turnover in critical roles, including employee engagement, career development and succession planning arrangements;
· Measures to ensure continuity of service, including cover for planned and unplanned leave/absences;
· Strategies to maintain consistent service levels and minimise disruption;
· Mobilisation, onboarding and transition arrangements, including measures to minimise service disruption and maintain operational continuity;
· Processes for supervision, performance management, and ongoing professional development;
· Succession planning and contingency arrangements for replacement of personnel;
· Measures to ensure knowledge retention and effective transfer within the resource pool, including how technical knowledge, operational procedures, service history and business context will be documented, retained and transferred throughout the contract lifecycle.

The Department is open to innovative approaches to resource management and service continuity.

Tenderers will be evaluated on the extent to which their proposed approach minimises service disruption, preserves operational knowledge and reduces delivery risk associated with resource turnover, replacement or contract mobilisation.

Maximum 2,500 words.


	












PART THREE:	COST
	AVAILABLE POINTS:  300

	Tenderers must complete Appendix 2: Pricing Schedule in Excel format, available as a separate document on etenders.gov.ie. All costs associated with the delivery of the services must be included, with reference to the Requirements and Specifications outlined in Appendix 1.

Tenderers should provide pricing for each role within each Lot tendered for, based on an 8-hour working day, 232 contract days for the initial 12-month period of the Contract, and the number of team members specified.

Tenderers should also provide an hourly rate for any additional services required outside normal office hours.
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