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Important Information

· You need to COMPLETE AND RETURN 2 DOCUMENTS. This TRD and the accompanying Appendix 2 Pricing Schedule. 
· You DO NOT need to return the RFT Document. The RFT document is for information purposes only.
· Tenderers must ensure that they complete the Tender Response Document (TRD) and Appendix 2: Pricing Schedule IN FULL.
· Where an additional document is required to support your response, the attached document and relevant section within the document MUST be clearly referenced in your answer. Only referenced documents will form part of the evaluation. 
· All returned documents must be uploaded to Etenders in one zipped folder.

· Please ensure you complete all of Section A before you progress to Section B.  
· Tenderers should note they MUST meet and pass all the rules contained in Section A, the   Selection Criteria, in order to be considered eligible for assessment against the award criteria, Section B.
· Where evidence of certification is required, please ensure to include it in your tender submission. Each attachment MUST be clearly identified in your submission in the zipped folder.
[bookmark: _Toc144114140]
Please ensure you have completed ALL the following:
		

TRD Section A: Selection Criteria

TRD Section B: Appendix 1 Specification & Supplier Response

Appendix 2: Pricing Schedule (Separate Document) 



[bookmark: _Toc1483552][bookmark: _Toc3290212][bookmark: _Toc210995065][bookmark: _Toc238141135]Introduction
University of Limerick

Established in 1972, University of Limerick is young, energetic and enterprising university with over 19,000 students and 2,100 staff. Occupying 330 acres on the banks of the River Shannon, 5km from Limerick city and 20km from Shannon International Airport.

Its mission is to promote and advance learning and knowledge through teaching, research and scholarship in an environment which encourages innovation and upholds the principles of free enquiry and expression. With strong links to business and industry, UL excels at translational research, which aims to accelerate the practical application of academic research to benefit society.

The University of Limerick offers a range of programmes up to doctoral and postdoctoral levels in the disciplines of Arts, Humanities and Social Sciences, Business, Education and Health Sciences, Science and Engineering.

The Library and Information Services Division (LISD)
The University of Limerick Library supports the teaching, learning and research activities at the University by providing quality information resources, education, support and facilities to students, faculty, staff and researchers.
[bookmark: _Toc238141136]Summary of Requirements
[bookmark: _Toc144114143]University of Limerick is seeking to procure an enterprise-level, cloud-based Systematic Review Management Platform to support researchers, academics, students, librarians and research support staff in conducting high-quality evidence synthesis activities across the institution. The proposed solution must provide an integrated end-to-end workflow for systematic reviews and related evidence synthesis methodologies, including citation management, screening, full-text review, data extraction, risk of bias assessment, collaboration, reporting and publication-ready outputs. 

The platform should facilitate efficient collaboration between internal and external researchers, provide enterprise-grade administration and reporting capabilities, and support recognised methodologies such as systematic reviews, scoping reviews, rapid reviews, mixed-methods reviews and meta-analyses. The successful Tenderer will be required to deliver a fully managed Software-as-a-Service (SaaS) solution, including implementation, training, ongoing support, systematic review methodological expertise, security and compliance assurances, and enterprise-level service management. 

The solution must align with the University's information governance, security, accessibility and architectural requirements, while providing value for money and supporting the University's strategic ambition to strengthen research excellence and evidence-informed decision-making across the institution.

[bookmark: _Toc183427887][bookmark: _Toc238141137]Technical Specification
This is the minimum specification required. All tenderers MUST meet or exceed this minimum specification to progress through the award criteria to cost evaluation. 
Additional functionality should be identified in the comments section to facilitate scoring under the award criteria.

Notes
•	Where reference is made in the technical specification to any particular make, source, origin, patent, process, trademark, brand name or standard, such reference shall on every occasion be understood as being accompanied by the words “or equivalent”.  These references are provided only where it is not otherwise possible for a sufficiently precise description to be defined.

•	Compliance with all the standards as regards health and safety, quality assurance and analytical protocols is expected.

It is acknowledged that each Tender’s product line may differ from these specifications. As such, each seller is free to propose variances from these specifications. Alternative proposals favourable to the Contracting Authority may be suggested. It is required, however, that, whenever a variance from these specifications occurs, the proposed item MUST meet or exceed the specified characteristics or level of performance.


	[bookmark: _Toc238141138][bookmark: _Toc1483554][bookmark: _Toc3290214]Section A: Selection Criteria (Section 3.2 of RFT)


[bookmark: _Toc133999639][bookmark: _Toc134622084][bookmark: _Toc144114145]
Please Note:

[bookmark: _Toc133999640][bookmark: _Toc134622085][bookmark: _Toc144114146]Tenderers will either Pass OR Fail each of the Selection Criteria. In the event of one or more of the Selection Criteria achieving a fail, the Tenderer will be excluded from participating in this Competition.

Economic and Financial Standing

	[bookmark: _Toc134622086][bookmark: _Toc238141139]A.1 Company Summary



Please complete the following table(s) with your Company Summary.  If the Tenderer is a grouping, separate information must be completed for each group member.

	A1.1 Company Summary 

	Company Name
	

	Address
	

	Landline telephone number
	

	Mobile number
	

	Out of hours contact telephone number
	

	Email address
	

	Please provide a brief company profile including an organisation chart
(Please expand this box as necessary)





	A1.2 Contact Person for the purposes of this Tender Competition

	Contact Name
	

	Landline telephone number
	

	Mobile number
	

	Email address
	






	[bookmark: _Toc134622087][bookmark: _Toc238141140]A.2 Financial Capacity



Please note the minimum insurance levels below and complete the table with the requested information.

	A2.1
	Employer Liability
	Public Liability
	Product Liability
	Professional Indemnity
	Cyber Indemnity

	Minimum Limit of Indemnity 
	€13,000,000 
	€6,500,000 
	€6,500,000 
	N/A 
	€1,000,000 

	Please confirm below the levels of insurance that you have in place. Please include your insurance certificates in your submission. 

	Insurance Type
	Level in Place
	Details of Any Excess

	Employers Liability
	
	

	Public Liability
	
	

	Product Liability
	
	

	Cyber Indemnity
	
	

	I confirm that if successful, where the levels required under the contract are higher than those currently in our possession, I will be in a position to put the required forms and levels of insurances required in place. 
	Yes/No

	Signed
	




2.3 Statement of TurnoverA23 Statement of Turnover
	A2.2 Tax Clearance




(i) Please provide a copy of a valid Tax Clearance Certificate and complete the information below: 

	Valid Tax Clearance Certificate:

	Evidence Attached
	Yes/No

	Appendix Number
	

	Expiry Date
	









(ii) Alternatively, please provide the following information to enable online verification.

	Tax Registration Number
	

	Tax Clearance Access number
	









(iii) Or - Please provide evidence that a Tax Clearance Certificate has been applied for from The Irish Revenue Commissioners

	Evidence Attached
	Yes/No

	Appendix Number
	








Note:  All non-resident companies should apply for a general TCC where tax clearance is required in connection with a Public-Sector Contract (formal or otherwise). 

Both Resident and Non-Resident Tax Clearance Certificate information may be obtained from the Irish Revenue Commissioners http://www.revenue.ie/en/tax/it/forms/webtc1.pdf









	[bookmark: _Hlk129010637]A2.3 Financial Standing



Tenderers should provide evidence that their combined turnover relating to the services has exceeded the amount stated in the following table per annum, over the three years 2022/2023/2024.

	I confirm that we have the following turnover to be considered for the contract/ framework.


	Financial Standing Requirement:

	Pass requirement:  Applicants must provide evidence that their combined turnover has exceeded €250,000 (Two Hundred and Fifty Thousand euro) per annum averaged over the last three years (From 2023 to 2025).  Audited accounts must be provided to support the statement. In line with current legislation where a company has an annual turnover of less than €4.4 Million then audited accounts are not necessary. In these instances, a statement of accounts from the company’s accountants will suffice
Note 1:  In the case of sole traders or partnerships, the pass requirement may be satisfied by a letter of confirmation from a senior partner. 
Note 2: If the Candidate’s date of establishment was more recent than three years, the pass requirement may be satisfied on a pro-rata basis.


	
	2023
	2024
	2025

	Turnover (€)
	
	
	

	Please confirm that the tenderer is compliant with all its corporate obligations in relation to financial returns.
	Yes
	No

	[bookmark: _Toc144114150][bookmark: _Toc210995076]Name
	

	[bookmark: _Toc144114151][bookmark: _Toc210995077]Position (e.g. Accountant)
	




	A2.4 Audited Accounts and Reports



Three (3) Audited accounts MUST be provided to support the statement. In line with current legislation, where a company has an annual turnover of less than €4.4 Million then audited accounts are not necessary. In these instances, a statement of accounts from the company’s accountants will suffice.

	Evidence Attached
	Yes/No

	Appendix Number
	





Technical and Professional Ability

	[bookmark: _Toc3290217][bookmark: _Toc134622089][bookmark: _Toc238141141]A.3 Previous Experience



Tenderers must demonstrate that they have successfully delivered a service of a comparable scale and complexity relevant to the requirements in this TRD.

Evidence must be provided of the successful delivery of two (2) such contracts, within the previous three (3) years.  Contact details of a referee for all projects must also be provided. 

This information MUST be provided with your tender response.

Please note:
· If the University of Limerick (UL) is being used as a contract, the other contract must be external to the UL. 
By providing these references:

· Tenderers give consent for contact to be made with the organisations.
· Contracts must have been within the last 3 years.
· Referees must be notified in advance that they may be contacted by EPS or UL.

	Previous Experience 1
	

	Start Date - End Date
	

	Client Name & address

(Note: where name is confidential, please indicate nature / type of client and location)
	





	Client contact person:
	
	Phone no:
	

	Nature and scope of the Contract 
	








	Approx. Value € of the Services provided under the Contract
	






	Previous Experience 2
	

	Start Date - End Date
	

	Client Name & address

(Note: where name is confidential, please indicate nature / type of client and location)
	





	Client contact person:
	
	Phone no:
	

	Nature and scope of the Contract 
	










	Approx. Value € of the Services provided under the Contract
	







	[bookmark: _Toc238141142]A.4 Mandatory Requirements



	Please confirm ALL the following Mandatory Requirements

	Data hosting and processing must comply with GDPR requirements, i.e. GDPR compliant data hosting and processing (within the EEA or in an ‘adequate’ third country) unless explicitly agreed otherwise (using Standard Contractual Clauses, SCCs): 
	Yes ☐
No ☐

	UL Cloud Governance Technical Questionnaire (appendix 7 of this document) has been completed in full: 
	Yes ☐
No ☐

	Governing law and jurisdiction:  
This Agreement and any dispute or claim, including a dispute or claim of a non-contractual nature, arising under or in connection with this Agreement shall be governed by and construed in accordance with the law of Ireland and any dispute arising under or in connection with this Agreement shall be subject to the exclusive jurisdiction of the courts of Ireland, to which each of the parties irrevocably submits. 
	Yes ☐
No ☐

	Successful Tenderers at the Technical Evaluation stage may be required to attend a MS Teams verification meeting: 
	Yes ☐
No ☐

	**Only Tenderers who fulfil these requirements will progress to evaluation**






















	[bookmark: _Toc144114153][bookmark: _Toc238141143][bookmark: _Toc1483563][bookmark: _Toc3290226]Appendix 1 – Specifications Required & Supplier Response



Tenderer’s please note: Only those suppliers who Pass the Selection Criteria in Section A, will be evaluated on the following Specification in accordance with the award criteria detailed below.
The Contracting Authority has set out below a Response Document to be used by all Tenderers. Tenderers must give their response to this request for tender by completing the questions as set out in the response section provided below. This document must be completed in full providing sufficient information to facilitate the evaluation panel in evaluating your tender submission.
Any additional pages/information must be clearly marked with the Tenderers’ Name and the relevant heading indicated on each associated page.
Please note it is not sufficient to state the information is contained in any brochures attached, although these may be referenced to provide additional clarity. In all cases keep the level of detail as concise and relevant as possible. Where a question asks for a description, please ensure the description is relevant.
The successful Tenderer must provide evidence which demonstrates and supports their ability to deliver the specified requirements in an optimal manner to the Contracting Authority. The following questions will be used to assess and score each Tenderer’s response.
It is acknowledged that some proposals may surpass the minimum requirements and, where details are clearly provided in Tenderers’ responses, marks will be awarded up to the maximum for each section. Failure to address a specific requirement will result in a nil score for that requirement.
This specification document is designed to assist the contracting authority in its evaluation of your tender and to enable suppliers provide structured responses to key deliverables. It is structured to reflect the award criteria as set out below. The award of contract will be on the basis of the Most Economically Advantageous Tender received, in accordance with the detailed award criteria and weightings set out below.









The Service Contract will be awarded on the basis of the most economically advantageous tender(s) as identified in accordance with the following award criteria:
Award Criteria

	
UL1084 – Provision of an Enterprise-level Systematic Review Management Platform for the University of Limerick 


	Section
	Award Criteria:
All sub criteria carry equal weight/marks
	Weighting
	Total Maximum Score
	Minimum Score
60%

	A
	                                                                                             


Functional Merit
1. Evidence Synthesis Workflow Functionality 
2. Data Extraction Capabilities                                   
3. Risk of Bias and Quality Assessment                           
4. Collaboration and Reviewer Management       
5. Interoperability and Integration                          

	30%


6%
6%   
6%  
6%  
6%         
	300


60
60 
60  
60 
60        
	180


36
 36 
36
36
36

	 B
	Overall System & Service Capabilities 
1. Enterprise administration, reporting and analytics 
2. Systematic review expert support                       
3. Service Delivery, Support Model, including ease of use and user experience
4. Compliance to UL Policies, Architecture and Governance 

	
20% 
5%
5%
         5%

5%




	
200
50
50
50

50




	120
30
30
30

30


  

	C
	Technical Implementation & Adoption
1. Implementation and Delivery Approach
2. Documentation and Handover                             
3. Training and Adoption Services

	15%
5%
         5%
5%

	150
50
50
50

	
90
30
30
30



	D
	Environmental & Sustainability 
1. Environmental & Sustainability Initiatives.
	
5%
	
50
	
30

	E
	Ultimate Cost 
1. As per Appendix 2 Pricing Schedule. 
	
30%
	
300 
	
N/A

	Total Maximum Score Available
	100%
	1,000
	



Tenderers MUST achieve a minimum of 60% on all tender award criteria above, excluding Ultimate Cost, in order to avoid elimination from the competition. Only tenderers who have achieved the 60% will be evaluated against Ultimate Cost.  Please note responses to individual questions will NOT be scored separately, but collectively they will provide a basis for assessing the merits of the tenderer’s overall response to each award criterion and sub-criterion.
No commitment of any kind, contractual or otherwise shall exist unless and until a formal written contract has been executed by or on behalf of the Contracting Authority. Any award of notification of preferred bidder status by the Contracting Authority shall not give rise to any enforceable rights by the Tenderer. The Contracting Authority may cancel this public procurement competition at any time prior to a formal written contract being executed by or on behalf of the Contracting Authority. The Contracting Authority does not bind itself to accept the lowest priced or any tender.
Suppliers please note: 

· [bookmark: _Hlk146207616]This specification document is designed to assist the contracting authority in its evaluation of your tender and to enable suppliers to provide structured responses to key deliverables. It is structured to reflect the award criteria as set out in the RFT.
· Please note responses to individual questions will NOT be scored separately but collectively they will provide a basis for assessing the merits of the tenderer’s overall response to each award criterion and sub-criterion.
· Where specifications include reference to manufacturer or brand names this is a result of difficulties in specifying the product required. In these instances, the phrase “or equivalent” is inferred. 
· Compliance with all the standards as regards health and safety, quality assurance and analytical protocols is expected.
· It is acknowledged that each Tender’s product line may differ from these specifications.  As such, each seller is free to propose variances from these specifications. Alternative proposals favourable to the Contracting Authority may be suggested. It is required, however, that, whenever a variance from these specifications occurs, the proposed item must meet or exceed the specified characteristics or level of performance. 
· Where abnormally low tenders are received the Evaluation team shall require the tenderer to explain the price proposed in Appendix 2. (per Article 69 of the EU Procurement Directives 2014/24). Where the tenderer cannot provide a sufficient explanation, the contracting authority is entitled to reject the tender.
· Next Ranked Supplier - The award of any contract is subject to the successful tenderer meeting the required specification and standards as set out in this RFT and Appendix 1. Should the required specification and standards not be met, the EPS reserves the right, in consultation with the Contracting Authority, to award any contract to the next highest-ranked Tenderer.
· Tie Break - If the evaluation outcome results in a tie between two or more Tenders, then the Tender with the highest score for the highest weighted criterion shall be deemed the most economically advantageous tender. If the score remains in a tie, the remaining criterion will be assessed by the highest weighted until there is no longer a tie.  If the score remains a tie after all criterion are assessed, the tenderers will be asked to submit a Best and Final Offer (BAFO). 

A failure to answer question(s) may leave the contracting authority with insufficient information on which to base a thorough evaluation and in turn may result in loss of marks in respect of the relevant Award Criterion. Therefore, please ensure you complete ALL sections of this questionnaire.


The lowest Ultimate Cost tender will receive the maximum score achievable under this criterion.

	Pricing Score =
	Lowest Tendered Price x Max Points
	

	
	Price of bid being evaluated
	




Responses for non-cost Award Criteria items will be scored using the following matrix:

	Band
	Scoring Range
	Meaning

	 
Excellent
	91% – 100%
	Excellent response that fully meets and exceeds requirements, providing comprehensive, detailed, and convincing assurance that the Tenderer will deliver to an exceptional standard.

	
Very Good
	80% – 90%
	A very good response that demonstrates real understanding and fully meets the requirements and provides convincing assurance that the Tenderer will deliver to high standard.  

	
Good
	60% – 79%
	A satisfactory response which demonstrates a reasonable understanding of requirements and provides reasonable confidence that the minimum requirements will be delivered. However, it does not provide sufficiently convincing assurance to award a higher mark. 

	
Fair
	30% - 59%
	A response where reservations exist due to a lack of convincing details and comprehensive credibility. There is a significant risk that the requirements will not be delivered to a satisfactory standard.

	
Poor
	1% – 29%
	A response that raises significant reservations, due to insufficient detail, critical or notable deficiencies, that seriously lacks credibility, presenting a high risk of non-delivery.

	0

	0%
	No Response or partial Response that completely fails to address the criterion under consideration



The scoring of the Qualitative Award Criteria including all sub-criteria will be based on an assessment of the information provided by Tenderers, which must be supplied by Tenderers via the completed Appendix 1: Specification Required & Supplier Response. The Evaluation Group will assess the information provided and each response element will be awarded marks using the scoring methodology set out above.

Appendix 1: Specification Required & Supplier Response


Suppliers MUST complete the UL Cloud Governance Technical Questionnaire & provide all information relating to the service and the associated elements in the blue response boxes below. Responses will be scored accordingly by the Evaluation team as set out in the Award Criteria in the RFT document.  Suppliers are encouraged to include screenshots demonstrating functionality where applicable.

Please ensure all cost submissions are kept separate and included in the Excel file entitled:           Appendix 2 – Pricing Schedule

 
	Tender Documentation Checklist 

	Please confirm that the information in Sections 3.2.A and 3.2.B of the RFT have been completed and returned as requested 
	Confirm Yes/No 

	Please confirm that the Appendix 2 Pricing Schedule & Appendix 1 Technical Specification has been completed, returned and included in your proposal. 
	Confirm Yes/No 

	Please confirm that Appendix 3 and Appendix 4 of the RFT have been completed and returned as requested 
	Confirm Yes/No 

	A mere affirmative statement by the Tenderer that it can / will do so or a reiteration of the tender requirements is NOT sufficient in this regard. 
	Confirm Yes/No 

	If multiple system solutions are available which suit the specifications required, please provide details of each option on a separate Appendix 1 and Appendix 2, clearly defining each option. 
	Confirm Yes/No 

	Please ensure that all supporting documentation is submitted in the English language. 
	Confirm Yes/No 
 
 


 



	UL1084 – Request for Tenders for the provision of an Enterprise-level Systematic Review Management Platform for the University of Limerick (UL)

	[bookmark: _Hlk118447820]Section A: Functional Merit

	1. Evidence Synthesis Workflow Functionality

	A1.1
	The system MUST provide an integrated workflow supporting the complete evidence synthesis lifecycle, including citation import, deduplication, title and abstract screening, full-text review, reviewer conflict resolution, reporting and export of review outputs. 

Please Confirm and Detail.

	Insert Comment


	A1.2
	The system SHOULD support systematic reviews, scoping reviews, rapid reviews, qualitative reviews, mixed-methods reviews, umbrella reviews and guideline development workflows.

Please Confirm and Detail.

	Insert Comment


	A1.3
	The system MUST provide integrated PDF viewing, annotation, highlighting, commenting, and content extraction capabilities directly within the review workflow. These functions MUST be available without requiring users to install, access, or switch to external applications or third-party tools.

Please Confirm and Detail.

	Insert Comment


	A1.4
	The system SHOULD provide automated generation of PRISMA-compliant reporting outputs, including review flow diagrams and publication-ready reporting artefacts.

	Insert Comment


	2. Data Extraction Capabilities

	A2.1
	The system MUST provide configurable data extraction templates and support independent dual-reviewer data extraction workflows.

Please Confirm and Detail.

	Insert Comment


	A2.2
	The system MUST provide mechanisms for reviewer reconciliation, extraction version control and export of extracted datasets for further analysis.

Please Confirm and Detail.

	Insert Comment

	A2.3
	The system MUST provide functionality to automatically compare data extracted by multiple reviewers and clearly identify discrepancies, conflicts, omissions, and areas of agreement.

Please Confirm and Detail.

	Insert Comment

	A2.4
	The system MUST provide structured consensus and reconciliation workflows, enabling reviewers to resolve discrepancies, document decisions, and record an audit trail of changes and final agreed data values.

Please Confirm and Detail.

	Insert Comment

	A2.5
	The system MUST provide version control and audit trail for extracted data, including the ability to track changes, identify authorship, maintain historical versions, and restore previous versions where required.

Please Confirm and Detail.

	Insert Comment

	A2.6
	The system MUST support the export of extracted datasets in commonly used formats suitable for evidence synthesis, systematic reviews, meta-analysis, statistical analysis, and reporting activities.

Please Confirm and Detail.

	Insert Comment

	A2.7
	The system SHOULD support the development, sharing and reuse of standardised extraction templates across multiple projects.

Please Confirm and Detail.

	Insert Comment

	3. Risk of Bias and Quality Assessment

	A3.1
	The system MUST provide integrated risk of bias and quality assessment functionality as part of the systematic review workflow.

Please Confirm and Detail.

	Insert Comment

	A3.2
	The system MUST support reviewer consensus and conflict resolution processes relating to quality assessment activities.

Please Confirm and Detail.

	Insert Comment

	A3.3
	The system SHOULD support recognised evidence synthesis methodologies and commonly used risk of bias frameworks.

Please Confirm and Detail.

	Insert Comment

	4. Collaboration and Reviewer Management

	A4.1
	The system MUST support collaboration between multiple reviewers and research teams.

Please Confirm and Detail.

	Insert Comment

	A4.2
	The system MUST provide reviewer assignment functionality, workload allocation and review team management.

Please Confirm and Detail.

	Insert Comment

	A4.3
	The system SHOULD facilitate collaboration with researchers outside the University, including external institutions and research partners.

Please Confirm and Detail.

	Insert Comment

	5. Interoperability and Integration

	A5.1
	The system MUST support import and export of review data using standard scholarly formats including RIS, CSV and PubMed XML.

Please Confirm and Detail.

	Insert Comment

	A5.2
	The system MUST provide integration with commonly used reference management platforms such as EndNote, Zotero, RefWorks and Mendeley.

Please Confirm and Detail.

	Insert Comment

	A5.3
	The system SHOULD provide APIs or other integration mechanisms to support interoperability with institutional systems and third-party applications.

Please Confirm and Detail.

	Insert Comment

	Section B: Overall System & Service Capabilities

	1. Enterprise administration, reporting and analytics

	B1.1
	The system MUST provide enterprise-wide administration capabilities suitable for institution-wide deployment.

Please Confirm and Detail.

	Insert Comment


	B1.2
	The system MUST support centralised user management, role-based access controls, project oversight and bulk administration functions.

Please Confirm and Detail.

	Insert Comment


	B1.3
	The software MUST support Azure Entra ID single sign-on (SSO) and appropriate multi-factor authentication controls for administrator accounts. 

Please Confirm and Detail.

	Insert Comment


	B1.4
	The system SHOULD provide delegated administration capabilities for departments, faculties or designated user groups.

Please Confirm and Detail.

	Insert Comment


	B1.5
	The system MUST provide reporting and analytics capabilities that enable monitoring of platform usage, project activity and adoption.

Please Confirm and Detail.

	Insert Comment

	B1.6
	The system SHOULD provide configurable dashboards, usage metrics and institutional reporting capabilities.

Please Confirm and Detail.

	Insert Comment

	B1.7
	The system SHOULD support the export of reporting data and analytics data for further analysis.

Please Confirm and Detail.

	Insert Comment

	2. Systematic Review Expert Support

	B2.1
	The Tenderer MUST provide access to appropriately qualified evidence synthesis and systematic review specialists throughout the contract period.

Please Confirm and Detail.

	Insert Comment

	B2.2
	The Tenderer MUST provide guidance relating to review setup, workflow configuration, screening processes, data extraction and risk of bias assessment.

Please Confirm and Detail.

	Insert Comment

	B2.3
	The Tenderer SHOULD provide methodological support relating to PRISMA-compliant reviews, scoping reviews, rapid reviews and meta-analysis methodologies.

Please Confirm and Detail.

	Insert Comment

	3. Service Delivery, Support Model, including ease of use and user experience

	B3.1
	The Tenderer MUST provide a fully managed support service for the proposed solution.

Please Confirm and Detail.

	Insert Comment

	B3.2
	Annual usage is currently approximately 500 reviews.  
The Tenderer MUST provide detail on licencing model e.g. enterprise license/per user /per review 

Please confirm and detail and outline any additional costs in the Appendix 2 Pricing Schedule, if applicable.

	Insert Comment

	B3.3
	The Tenderer MUST provide documented service level agreements (SLAs), support channels, escalation procedures and incident management processes.

Please Confirm and Detail.

	Insert Comment

	B3.4
	The Tenderer SHOULD provide dedicated customer success and account management resources.

Please Confirm and Detail.

	Insert Comment

	B3.5
	The Tenderer MUST provide support outside standard business hours where appropriate.

Please Confirm and Detail.

	Insert Comment

	B3.6
	The system MUST provide an intuitive and user-friendly interface suitable for researchers, librarians, professional staff and students.

Please Confirm and Detail.

	Insert Comment

	B3.7
	The system SHOULD minimise training requirements through intuitive workflows and clear navigation.

Please Confirm and Detail.

	Insert Comment

	B3.8
	The system SHOULD provide accessibility features consistent with recognised accessibility standards and best practice.

Please Confirm and Detail.

	Insert Comment

	4. Compliance to UL Policies, Architecture and Governance

	B4.1
	The system MUST meet IT Security and GDPR compliance: 

Tenders for systems will be awarded subject to alignment with University of Limerick's IT Security policy, Data Protection policy, ISO/SOC compliance/certification, security best practices, incident management, incident reporting and accessibility compliance. Please provide details of provisions in these areas via the Technical Questionnaire in the appendix (through this questionnaire University of Limerick ensures the solution IT Security are aligned with University of Limerick’s governance standards for cloud solutions). The questionnaire (appendix 7) will be included in the technical evaluation under this sub-criterion. 

Please Confirm and Detail.

	Insert Comment

	B4.2
	1. Tenderer’s relevant third-party processors and sub-processors MUST support and enable compliance with all relevant European legislation such as GDPR and the EU AI Act in relation to data protection of University of Limerick Data. Please provide evidence of same. 

2. Outline the role of third-party processors and sub-processors involved in providing the service and detail their role in data processing. 

Please Confirm and Detail.

	Insert Comment

	B4.3
	The software MUST have measures in place for detecting, preventing, and responding to cybersecurity threats, including intrusion detection, malware protection, and incident response protocols. 

Please Confirm and Detail.

	Insert Comment

	B4.4
	Tenderers MUST demonstrate the following: 
 
1. Please demonstrate the steps that have been taken to ensure the system meets accessibility guidelines WCAG 2.1. 
 
2. Tenderers must maintain an up-to-date Accessibility Statement on a prominent area of their interface.  
 
3.Tenderers are expected to supply a VPAT statement in their response. 
 
Please Confirm and Detail.

	Insert Comment

	Section C: Technical Implementation & Adoption

	1. Implementation and Delivery Approach

	C1.1
	The system MUST be a cloud-based SaaS (Software as a Service) solution, with all minor and major releases implemented by the supplier with minimal downtime.

Please Confirm and Detail.

	Insert Comment



	C1.2
	The Tenderer MUST provide a structured implementation and onboarding programme.

Please Confirm and Detail.

	Insert Comment



	C1.3
	Tenderers SHOULD: 
Describe how you would support the exit strategy of a client transitioning from your system/platform to another system/platform. Please include details on the exports and migration of data and any other relevant information, also period of time.  

Please confirm and detail indicating cost (if any) in Appendix 2, Pricing Schedule. 

	Insert Comment



	2. Documentation and Handover

	C2.1
	The Tenderer MUST provide comprehensive documentation covering administration, configuration, operation and end-user activities.

Please Confirm and Detail.

	Insert Comment



	C2.2
	The Tenderer SHOULD provide online knowledge base resources, release notes and self-service support materials.

Please Confirm and Detail.

	Insert Comment



	3. Training and Adoption Services

	C3.1
	The Tenderer MUST provide access to training materials and user guidance resources.

Please Confirm and Detail.

	Insert Comment



	C3.2
	The Tenderer MUST provide a comprehensive training programme for all user groups, including administrators, researchers, librarians, support staff and students. The programme SHOULD include in-person training sessions, live webinars, self-paced learning resources and onboarding sessions for new users.

Please confirm and detail and outline costs (if any) in Appendix 2 pricing Schedule.

	Insert Comment



	C3.3
	The Tenderer MUST provide training and supporting documentation for significant system enhancements, new functionality, or service updates.

Please Confirm and Detail.

	Insert Comment



	C3.4
	The Tenderer SHOULD provide ongoing refresher training and adoption support throughout the term of the contract.

Please Confirm and Detail.

	Insert Comment



	Section D: Environmental & Sustainability

	D1.1
	The tenderer SHOULD confirm the company policy for Environmental & Sustainability practices. Please provide appropriate statements.

	Insert Comment



	D1.2
	Tenderers SHOULD make all reasonable efforts to minimise adverse environmental impact in the methods of services delivery and in materials used. What actions have you taken to reduce your impact on the environment? Please confirm and detail.

	Insert Comment


	
Section E. Ultimate Cost (See Appendix 2: Pricing Schedule for Details)


[bookmark: _Toc3290228]
[bookmark: _Toc238141144]Appendix 2: Pricing Schedule
The Pricing Schedule provided in the Excel file attached must be completed for the Service you are tendering for. This file is entitled:

UL1084 – UL - Appendix 2 – Pricing Schedule  
 
Request for Tenders for Provision of an Enterprise-level Systematic Review Management Platform for University of Limerick (UL)


Please submit in excel format as a separate document.
The relevant Pricing Schedule must be completed in full, totalled, and returned as part of the Tender submission. Insert “n/a” in the fields that are not applicable and include additional rows where space provided is insufficient. 
Tenderers are reminded that the prices quoted must be in compliance with the requirements set out in paragraph 2.10 of this RFT, i.e.: they must be all-inclusive, fixed, expressed in Euro and exclusive of VAT. 
Any particulars and merits should be identified in the comments section to facilitate scoring under paragraph Award Criteria.


[bookmark: _Toc238141145]Appendix 7 - UL Cloud Governance Technical Questionnaire
	UL Cloud Governance Technical Questionnaire

	1. Certifications

	1.a.
	Security: Provide details on any IT security certifications e.g., ISO27001, PCS-DSS, SOC2, HIPAA, etc.

	Insert Comment

	1.b.
	Accessibility: Provide details on any WCAG compliance and certifications? e.g., link or copy of your Accessibility Statement, details on WCAG2.1 compliance, VPAT statements, etc.

	Insert Comment

	1.c.
	Have you completed the Cloud Security Alliances (CSA) ‘Consensus Assessments Initiative Questionnaire’ (CAIQ) or similar? Please provide if possible.

	Insert Comment

	2. Audits

	2.a.
	Are regular IT security audits conducted by external independent auditors?
	Insert Comment

	3.Encryption and SSO:

	3.a.
	Will UL data be encrypted at rest?
	Insert Comment

	3.b.
	Will UL data be encrypted during any network transfer?
	Insert Comment

	3.c.
	Is single sign-on such as LDAP, SAML, Shibboleth or Azure AD supported?
	Insert Comment

	3.d.
	Please confirm that multi-factor authentication can be configured to be mandatory for all accounts not authenticated by SSO. Provide details on any exceptions.

	Insert Comment

	3.e.
	Describe the security controls in place for privileged accounts. e.g., Administration accounts. (Multi-Factor Authentication preferred)

	Insert Comment

	4. Geographic Location:

	4.a.
	In what countries will UL data be stored?
	Insert Comment

	4.b.
	Will UL data ever be transported outside the EU? If so, to where?
	Insert Comment

	4.c.
	As part of your service do you use sub-contractors or sub-processors?
	Insert Comment

	4.d.
	As part of your, or your sub-contractors, data management processes, will the data be routed outside or accessible from outside the EU?

	Insert Comment

	4.e.
	Please confirm that, if requested, you agree to sign the EU Model Contract (standard contractual clauses) for the transfer of personal data to non-EU or EEA countries.

	Insert Comment

	5. Policies and Procedures:

	5.a.
	Do you have written policies and procedures for (please provide links where available):

-Incident management
-Disaster recovery and business continuity planning
-Change control (logging and auditing)
-Software patches and upgrades
-Anti-malware control 
-System administration
-System development
-Controlling privileged system access

	Insert Comment

	5.b.
	Do you have documented processes for providing data to your customers’ systems e.g., SFTP, API interfaces for reporting dashboards.

	Insert Comment

	5.c.
	Do you have policies or procedures to mitigate against the risk of an internal data breach?
	Insert Comment

	5.d.
	Do you have procedures in place to enforce tenant data retention policies?
	Insert Comment

	5.e.
	If Single Sign-On is not supported, please detail the account management process. This should be documented and cover:
-How users request accounts
-How access/privilege is granted to users 
-How credentials are communicated to new users
-How lost/forgotten credentials are dealt with
-How accounts are decommissioned

	Insert Comment

	6.	Evidence of advanced security technologies

	6.a.
	Confirm that intrusion prevention/detection technologies are deployed as part of their solution and provide technical detail.

	Insert Comment

	6.b.
	Confirm that DDOS prevention technologies are deployed as part of the solution and provide technical detail.

	Insert Comment

	6.c.
	Confirm that content hygiene solutions e.g., anti-virus, anti-spam, WAF, etc, are in place in this system and provide technical detail.

	Insert Comment

	7. Security Monitoring

	7.a.
	Confirm that the system will be monitored on an ongoing basis for security breaches.
	Insert Comment

	7.b.
	Outline how the system will be monitored on an ongoing basis for security breaches.
	Insert Comment

	7.c.
	Is the Tenderer aware of any IT Security breaches involving the proposed software or hosted service or its components in the last 12 months?

	Insert Comment

	8. Security Breach Procedures

	8.a.
	Outline the company procedures which will be implemented in the event of an IT security breach which affects UL Data
	Insert Comment

	8.b.
	Provide the company breach disclosure policy
	Insert Comment

	8.c.
	Specify how soon after an incident will UL be notified
	Insert Comment

	8.d
	Confirm if UL be given access to all audit information, system logs etc. related to the UL data.

	Insert Comment


	8.e.
	Describe what investigative support will be provided to UL in the event of a breach
	Insert Comment

	9. Termination of Contract

	9.a.
	Outline procedures in place for the return of customer data
	Insert Comment

	9.b.
	Outline procedures in place for removal and disposal of customer data
	Insert Comment

	10. Integration with UL Systems

	10.a.
	Describe how users of your service can be authenticated by UL systems (LDAP or Shibboleth enabled).

	Insert Comment

	10.b.
	Security of University of Limerick systems is a core requirement, and the tenderer must demonstrate their ability to ensure that University of Limerick systems will not be compromised in any way by the use of their service and that University of Limerick data is stored in a manner compliant with law, including data protection law, and Government policy. Please provide details.

	Insert Comment

	10.c.
	University of Limerick uses Microsoft Edge as the standard browser and the system must be compliant with this. Vendors must clearly set out any software requirements on the client.

	Insert Comment

	10.d.
	Availability of the service is important, and tenderers should demonstrate resilience of the service and any associated systems and measures to ensure availability of the service

	Insert Comment

	10.e.
	Should any element of the service be delivered from the outside the EU., tenderers should detail measures to ensure continuity of service and adherence to University of Limerick requirements and to EU standards.

	Insert Comment

	10.f.
	The vendor must provide details on their system upgrade policy and the extent that University of Limerick will be charged for any upgrades.

	Insert Comment

	10.g.
	Describe in detail the security of the service and how you propose to interface with UL’s systems in a secure manner, including mapping user information between your systems and UL and ensuring security of University of Limerick data in compliance with legal requirements.

	Insert Comment

	10.h.
	Please provide details on the Incident/Problem/Change Management processes that will be in place and on the level of support envisaged from UL’s staff.

	Insert Comment

	11. AI specific (where applicable)

	11.a.
	Please confirm details of documented AI Risk Assessment for the proposed solution covering, at a minimum, the following risk domains. Please include the proposed high level architecture diagram.

Required risk areas
1. AI model risks, including (but not limited to): 
· Model poisoning
· Bias and fairness risks
· Hallucination and output reliability
2. Cybersecurity risks, including: 
· Phishing and social engineering
· Abuse of AI capabilities to enable or scale cyberattacks
3. Prompt and interaction risks, including: 
· Prompt injection
· Denial‑of‑Service (DoS) or resource exhaustion attacks
4. Data exfiltration risks, including: 
· Unauthorised extraction of institutional or user data
5. Sensitive and personal data risks, including: 
· Processing of personal and special‑category personal data
6. Data leakage risks, including: 
· Training or fine‑tuning on user inputs
· Cross‑tenant or cross‑customer data exposure
7. Legal and policy compliance risks, including: 
· Compliance with GDPR and Irish Data Protection legislation
· Alignment with the EU Artificial Intelligence Act, including risk classification and governance obligations
· Alignment with Irish Higher Education Authority (HEA) guidance on Generative AI, including: 
· Generative AI in Higher Education Teaching & Learning: National Policy Framework (HEA, Dec 2025)
· Alignment with the EU AI Act (HEA Supporting Instrument, Dec 2025)
· Vendor & Procurement Governance guidance (HEA, Dec 2025) 

Please indicate:
· Whether an AI Risk Assessment has been completed (Yes / In Progress / Not Available)
· The date and scope of the assessment
· The risk mitigation measures implemented
· Any relevant certifications, standards, or assurance reports
· How ongoing risk monitoring and reassessment is handled
	Insert Comment






This form MUST be completed and signed by an authorised officer of the tenderer’s organisation.  

This offer will remain open for acceptance by you for a period of 12 months from the date of the deadline for submission of tenders. 
We acknowledge that you are not obliged to accept the lowest or any offer.
I/We undertake to deliver the service in accordance with the terms and conditions of the tender specification.   
I/We undertake to maintain full confidentiality with regard to all aspects of this tender process.   

	Signed:
	 
	Position:
	 

	Print Name:
	 
	Phone No: 
	 

	Company Name: 
	 
	Date:
	 

	Address: 
	 

	Email:
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