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CSEASPQQ-1

Please confirm whether the requirement for client self-scheduling 
and secure client communications requires authenticated portal 
access for all Civil Service employees, or whether portal/self-
service capabilities may be provided through public-facing forms 
and controlled workflows without named user access?

The Contracting Authority does not require authenticated portal access for all 
Civil Service employees. Self-service capabilities and secure client 
communications may be delivered through public-facing forms, provided that 
appropriate security, confidentiality, access control, and data protection 
measures are in place. 
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