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OPEN PROCEDURE
TENDER RESPONSE DOCUMENT
	Title of Contract
	Provision of Anti-fraud Training Services

	Open Procedure	
	Spend of €45,000

	Issue Date
	11/09/2026 

	Closing Date for Queries
	25/09/2026 at 16:00

	Closing Date for Tender Submissions
	02/10/2026 at 16:00

	Contact for Queries
	VIA www.etenders.gov.ie 

	Format for submission of tenders
	VIA www.etenders.gov.ie 

	IMPORTANT NOTE

	Please note that information relating to this Request for Tender, including clarifications and changes, will be published on the Irish Government Procurement Opportunities Portal www.etenders.gov.ie. Registration is free of charge and there is no charge for documents.  Please note that the Contracting Authority accepts no responsibility for information relayed (or not relayed) via third parties.

	The Contracting Authority have provided a Tender Response Document as a separate document for tenderers to use in preparing their response to this tender.  This document and format must be used.
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[bookmark: _Toc195523452][bookmark: _Toc238811991]Instructions for Completion

Tenderers must ensure they complete this document in full.  
Tenderers must fully complete this Tender Response Document (TRD) which must be read and completed in conjunction with the Request for Tender for the Provision of Anti-fraud Training Services.
The scoring table for this competition is included in the RFT Document. In the case of any contradiction, the information in the RFT Document takes precedence.
All Responses in this Tender Response Document are subject to the rules, conditions and stipulations as set out in the RFT.
Tenderers must complete this Tender Response Document in its entirety.  All of the instructions and guidance notes must be observed in every Section of this TRD.
The TRD must be submitted in the same sequence as presented (not rearranged).
Tenderers must send this completed TRD via the post-box facility on www.etenders.gov.ie. 
Tenderers are requested to review in detail the requirements of the RFT (including any Appendices) before completing this TRD.  Tenderers must ensure that they have addressed all of the relevant requirements as set out in the RFT and the TRD. The Tender response should demonstrate how Tenderers propose to satisfy each of these requirements. 
Tenderers should note that a maximum page count is specified and where the Tenderer’s response exceeds this limit, the Client will only read and evaluate the Tenderer’s response up to the specified maximum page count. The page count will be verified through the page count functionality on the document submitted and any content in excess of the page count limit will not be read or evaluated.  Also, any appendices attached as part of a response, with the exception of those requested in the RFT, will not be read or evaluated.  

The Contracting Authority reserves the right to verify the information provided. 


[bookmark: _Toc195523453][bookmark: _Toc238811992]General Information
	Full Legal Name of Tenderer (Firm)
	

	Registered Company Address
	

	Company Telephone Number
	

	Company Email Address
	

	Company Website address
	

	How long has the firm traded under this name?
	

	Most recent annual turnover
	

	Number of Employees
	

	VAT Number 
	

	Withholding Tax Number (If applicable)
	

	Company Registration Number
	

	Date of Registration
	

	Country of Registration
	

	Legal Status (if any)
(e.g. Partnership, LLP, Sole Trader etc)
	



	Tenderer Lead Contact

	Contact Name for this RFT
	

	Telephone Number
	

	Email Address
	




[bookmark: _Toc195523454][bookmark: _Toc238811993]Declarations & Statements 

[bookmark: _Toc195523455][bookmark: _Toc238811994]Compliance Checklist
	I confirm that I have read and accepted the Contract Terms and Conditions 
	Yes
	
	No
	

	I have read, completed and signed the Declaration of Bona Fides AND Tenderer’s Statement contained within the Tender Response Document, and submit them as instructed.
	Yes
	
	No
	

	I have submitted a complete response Documents including the pricing schedule. 
	Yes
	
	No
	

	I confirm that by completing this Tender Response Document that any information self-declared is true and accurate and that evidence will be supplied promptly on request (where required). 
	Yes
	
	No
	

	SIGNED: 
	

	NAME: 
	





[bookmark: _Toc194086183][bookmark: _Toc195523456][bookmark: _Toc238811995]Declaration of Bona Fides

I, 						  [insert name of Declarant] having been duly authorised by [insert name of entity] 						, sincerely declare that 						 [insert name of entity] itself or any person who is a member of the administrative, management or supervisory body of  						 [insert name of entity] or has powers of representation, decision or control in  						 [insert name of entity]:

(a) Has never been the subject of a conviction for participation in a criminal organisation, as defined in Article 2 of Council Framework Decision 2008/841/JHA.

(b) Has never been the subject of a conviction for corruption, as defined in Article 3 of the Convention on the fight against corruption involving officials of the European Communities or officials of Member States of the European Union and Article 2(1) of Council Framework Decision 2003/568/JHA as well as corruption as defined in the national law of the Contracting Authority or  						 [insert name of entity].

(c) Has never been the subject of a conviction for fraud within the meaning of Article 1 of the Convention on the protection of the financial interests of the European Communities. 

(d) Has never been the subject of a conviction for terrorist offences or offences linked to terrorist activities, as defined in Articles 1 and 3 of Council Framework Decision 2002/475/JHA respectively, or for inciting or aiding or abetting or attempting to commit an offence, as referred to in Article 4 of that Framework Decision.

(e) Has never been the subject of a conviction for money laundering or terrorist financing, as defined in Article 1 of Directive 2005/60/EC of the European Parliament and of the Council. 

(f) Has never been the subject of a conviction for child labour and other forms of trafficking in human beings as defined in Article 2 of Directive 2011/36/EU of the European Parliament and of the Council.

(g) Is not in breach of its obligations relating to the payment of taxes or social security contributions.

(h) Has, in the performance of all contracts, complied with applicable obligations in the field of environmental, social and labour law that apply at the place where the works are carried out or the services provided, that have been established by EU law, national law, collective agreements or by international, environmental, social and labour law listed in national and international statutes by which economic operators are bound within Ireland and the EU.

(i) Is not bankrupt or the subject of insolvency or winding-up proceedings, its assets are not being administered by a liquidator or by the court, it is not in an arrangement with creditors, its business activities are not suspended nor is it in any analogous situation arising from a similar procedure under national laws and regulations.

(j) Is not guilty of grave professional misconduct.

(k) Has not entered into agreements with other economic operators aimed at distorting competition.

(l) Is not aware of any conflict of interest due to its participation in the competition.

(m) Has not had any prior involvement in the preparation of this tender competition.

(n) Is not guilty of significant or persistent deficiencies in the performance of a substantive requirement under a prior contract which led to early termination of that prior contract, damages or other comparable sanctions.

(o) Is not guilty of serious misrepresentation in supplying the information required for the verification of the tender process. 

(p) Has not undertaken to unduly influence the decision-making process of the AFR in respect of the competition or obtain confidential information that may confer upon it undue advantages in respect of the competition; or negligently provided misleading information that may have a material influence on decisions concerning exclusion, selection or award.

I understand and acknowledge that the provision of inaccurate or misleading information in this Declaration may lead to my business/firm/company/partnership being excluded from participation in this or future tenders.  This Declaration has been made to the best of my knowledge and belief for and on behalf of [insert name of entity] 					.

	SIGNED


(Authorised Signatory)
	Company


	Print name
	Address

	Date
	








I/We confirm that:
We are fully compliant with the following legislation:
· Employment Equality Acts 1998-2011
· Equal Status Acts 2000-2011
· National Minimum Wage Act 2000 as amended
· Organisation of Working Time Act 1997 as amended
· Safety, Health and Welfare at Work Act 2005 and Safety, Health and Welfare at Work (General Application) Regulations 2007
· Disability Act 2005 
AND
We have procedures in place to ensure that our subcontractors, if any are used for this contract, apply the same standards. 
I understand and acknowledge that the provision of inaccurate or misleading information in this Declaration may lead to my business/firm/company/partnership being excluded from participation in this or future tenders.  This Declaration has been made to the best of my knowledge and belief for and on behalf of [insert name of entity]
	SIGNED


(Authorised Signatory)
	Company


	Print name
	Address

	Date
	



Please note, confirmation/re-execution/notarisation of the Declaration may be sought prior to any contract being awarded.


[bookmark: _Toc238811996]Tenderers Statement

TO:  The Agri Food Regulator (The AFR)  (the “Contracting Authority”)
RE: RFT for the Provision of Anti-fraud Training Services
Having examined your Request for Tender (the “RFT”) including the Instructions to Tenderers, the Selection and Award Criteria, the Requirements and Specifications, and the Terms and Conditions of the Services Contract, we hereby declare the following:
	1.
	We understand the nature and extent of the Services required to be delivered as described in Requirements and Specifications at Section 3 to the RFT.

	2.
	We accept all of the Terms and Conditions of the RFT, the Services Contract and the Confidentiality Agreement and agree if awarded a Services Contract to execute the Services Contract at Appendix 2 to the RFT and the Confidentiality Agreement at Appendix 5 to the RFT.

	3.
	We accept all the Selection and Award Criteria as set out in Section 4 of the RFT.

	4.
	We agree to provide the Contracting Authority with the Services in accordance with the RFT and our Tender.

	5.
	We agree that, if awarded any Services Contract, we shall, in the performance of such contract, comply with all applicable obligations in the field of environmental, social and labour law.

	6.
	We confirm that we have complied with all requirements as set out in the RFT.

	7.
	We confirm that all prices quoted in our Tender will remain valid for the period of time commencing from the Tender Deadline, as specified at Section 6, Part D of the RFT. 

	8.
	We shall, if awarded any Services Contract under the RFT, have in place on the Effective Date of the Services Contract all insurances (if any) as required by the RFT.

	9.
	We confirm that all Data Subjects whose Personal Data is provided in our Tender have consented to the processing of such Personal Data by us, the Contracting Authority, the Evaluation Team and the supplier of the etenders.gov.ie website, for the purposes of our participation in this Competition or that we otherwise have a legal basis for providing such Personal Data to the Contracting Authority for the purposes of our participation in this Competition and that we will provide evidence of such consent and / or legal basis to the Contracting Authority upon request.

	10.
	We do not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).

	11.
	The origin of Services connected to our Tender, if any, are not subject to the prohibitions set out in Regulation (EU) No 833/2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).          

	12.
	The subcontractor(s) on whose capacity we rely as part of our Tender (where the value of that subcontract exceeds 10% of the value of the Services Contract) does not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).



	SIGNED


(Authorised Signatory)
	Company


	Print name
	Address

	Date
	




[bookmark: _Toc195523458][bookmark: _Toc238811997]Selection Criteria: Economic and Financial Capacity 
[bookmark: _Toc182459232][bookmark: _Toc238811998]Economic and Financial Standing - Tax Clearance
	Tax Clearance

	Declarations (Pass/Fail) - Tax Clearance 
	Please State YES or NO if you agree to Statement

	
It will be a condition of the award of any contract under this RFT that the successful Tenderer shall for the term of any such contract, comply with all EU and domestic taxation law and requirements, including but not being limited to Circular 43/2006 issued by the Department of Finance. This Circular and further information is available at www.finance.gov.ie  and www.revenue.ie . 

Prior to the award of any contract arising out of this Competition the successful Tenderer shall be required to supply its Tax Clearance Access Number and Tax Reference Number to facilitate online verification of their tax status by the Client.  By supplying these numbers, the successful Tenderer acknowledges and agrees that the Client has the permission of the successful Tenderer to verify its tax cleared position online.

	Please choose Yes or No

	
	Click here and enter Tax Reference/PPSN Number

	
	Click here and enter the Tax Clearence Access Code

	
	Click here and enter the Tax Clearence Expiry Date


	


	
Tax Clearance
	Please confirm YES/NO

	I confirm and declare being tax compliant.  The Contracting Authority can verify your tax clearance status through Revenue’s online facility at http://www.revenue.ie/en/online/tax-clearance.html  To this end, please confirm:
	Yes
	

	(A) 
	No
	

	Applicant Name:
	

	Applicant PPSN/ Tax Reference Number
	

	Access Number
	

	OR 
I confirm that I hold a current valid paper Tax Clearance Certificate (generally relates to Non-Residents)

	Registration Number
	
	Certificate Number
	

	OR
I confirm that I have applied for Tax Clearance status or a Tax Clearance Certificate which will be made available on request
	Yes
	

	
	No
	





[bookmark: _heading=h.tyjcwt][bookmark: _Toc182459233][bookmark: _Toc238811999]Economic and Financial Standing - Turnover

	Turnover	

	I confirm that we have been trading for at least last three years.

	Year
	2025
	2024
	2023

	Month End (e.g., December)
	
	
	

	Turnover 
	€
	€
	€

	We confirm that we have the financial capacity to pay our debts identified on the current statement of assets and liabilities as being the debts as they fall due.
	Yes
	

	
	No
	



Tenderers must provide the supporting documentation specified above without delay when requested by the Contracting Authority. However, where the Tenderer is unable, for a valid reason, to provide the specified documentation, the Tenderer must inform the Contracting Authority of the valid reason as to why the documentation cannot be supplied and, if the Contracting Authority considers the reason given to be valid, provide such other suitable alternative documentation to prove, to the satisfaction of the Contracting Authority, their economic and financial capacity.     
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	Insurances

	I confirm that we have the following insurances in place 

	Insurance Type
	Level in Place
	Details of Any Excess
	Expiry Date

	Employers Liability – €13 m
	€
	
	

	Public Liability - €6.5 m
	€
	
	

	Professional Indemnity - €1m
	€
	
	

	AND

	I confirm that if successful, where the levels required under the contract are higher than those currently in our possession, I will be in a position to put the required forms and levels of insurances required in place. 
	

	AND
	

	I confirm that I will provide the following promptly on request:
· evidence of insurances in place      or 
· letter from Insurance Broker confirming that the required levels could be put in place if successful 
	

	Signed
	



PLEASE NOTE: AFR will NOT under any circumstances indemnify the successful tenderer(s) in any capacity.


 

[bookmark: _Toc195523462][bookmark: _Toc238812001]Selection Criteria: Technical and Resource Capacity 

[bookmark: _Toc195523463][bookmark: _Toc238812002]Case Studies/ Previous Experience
[bookmark: _Toc195523464]Tenderers must demonstrate that they have successfully supplied services of a similar nature to the requirements set out in the RFT.
Tenderers must demonstrate the successful delivery of 2 comparable contracts (in scale, nature, quality and complexity) involving the supply of services similar to those set out in the RFT within the four previous years.
[bookmark: _Toc238812003]Previous Experience/ Case Study 1 – Pass/Fail Criteria
	Reference contract #1
	

	Client Organisation Name
	

	Contact Referee Name and Address
	

	Contact Email Address
	

	Contact Phone Number
	

	Annual Contract Value and Organisation Size
	

	Contract Duration
	

	Detailed contract description – please provide scope and nature of services
	



	Outline how this reference contract is comparable with the Specification and Requirements as set out in Section 3 of RFT (this tender).

	








[bookmark: _Toc195523465][bookmark: _Toc238812004]Previous Experience/ Case Study 2 – Pass/Fail Criteria
	Reference contract #2
	

	Client Organisation Name
	

	Contact Referee Name and Address
	

	Contact Email Address
	

	Contact Phone Number
	

	Annual Contract Value and Organisation Size
	

	Contract Duration
	

	Detailed contract description – please provide scope and nature of services
	



	Outline how this reference contract is comparable with the Specification and Requirements as set out in Section 3 of RFT (this tender).
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	 Total Marks Available: 700 Marks 

	A - Quality and relevance of training content (300 marks)
B - Quality of approach and methodology for delivering the training services (200 Marks)  
C - Qualifications and experience of the proposed trainer(s) (200 marks)

	A - Quality and relevance of training content
	Marks Available
	Minimum Marks Required

	Successful tenderer is required to provide training content that covers all the required fraud topics, including fraud indicators, fraudulent or suspicious communications, phishing and impersonation, payment and invoice fraud, social engineering, preventative measures and the appropriate actions on suspected fraud. The training content needs to align and reflect the Regulator's internal policies, including its anti-fraud, protected disclosures, internal audit, code of conduct, disciplinary, financial, information security and incident reporting policies and procedures. The training content will be tailored to the roles and responsibilities of Agri-Food Regulator staff, helping individuals recognise, report and prevent fraud, and how it supports the wider objective of promoting a culture that deters fraudulent activity and facilitates its prevention and detection.
In response to this criterion, tenderer must describe:
· Your understanding of Agri-Food Regulator’s demand for anti-fraud training services;
· The depth, accuracy and currency of your anti-fraud content and how it covers the topics set out in the specification;
· How content will be tailored to the Agri-Food Regulator needs, and to the different roles and responsibilities of Agri-Food Regulator staff;
· Explain how content is kept up to date with evolving fraud risks, relevant legislative or regulatory changes.
Maximum response length: 5 A4 pages
	300
	180

	Tenderer’s Response: 
	

	Insert response to A here

	B - Quality of approach and methodology for delivering the training services
	Marks Available
	Minimum Marks Required

	Successful tenderer is required to have a credible and engaging delivery model for both an in-person interactive half-day session and a live instructor-led interactive online option suitable for staff unable to attend in person and for new starters. The response should explain how interactivity and practical relevance will be achieved, and how completions will be reported to the Regulator.
In response to this criterion, tenderer must describe:
· Your proposed approach to delivering the in-person interactive half-day session and the live instructor-led interactive online option as set out in the specification;
· The methods you will use to make the training practical and engaging, and to check staff understanding;
· How you will schedule and manage the annual training and report completions to the Regulator.
Maximum response length: 4 A4 pages
	200
	120

	Tenderer’s Response: 
	

	Insert descriptive response to B here

	C - Qualifications and experience of the proposed trainer(s)
	Marks Available
	Minimum Marks Required

	Successful tenderer will have to appoint specific individual(s) to deliver the training. They must have relevant qualifications and directly relevant experience in anti-fraud, financial-crime or fraud-awareness training, designing and delivering interactive awareness training to comparable audiences, ideally in a public-sector or regulated environment. The response should confirm who will deliver the training and the arrangements for a substitute trainer of equivalent calibre should the named individual be unavailable.
In response to this criterion, tenderer must describe:
· The relevant qualifications and professional accreditations of the individual or individuals who will deliver the training;
· Their relevant experience in anti-fraud, financial-crime or fraud-awareness training;
· Their experience delivering interactive awareness training to comparable audiences, ideally in a public-sector or regulated environment;
· Your arrangements for a substitute trainer of equivalent calibre should the named individual be unavailable.
A 1-page CV is required for each individual who is proposed to deliver the training with a maximum of 3 CVs.
Maximum response length: 3 A4 pages, excluding CVs
	200
	120

	Tenderer’s Response: 
	

	Insert descriptive response to C here



[bookmark: _Toc238812006]

Award Criteria (b): Quantitative Award Criteria

[bookmark: _Toc238812007]D – Proposed cost
Maximum Marks Available: 300
The budget allocated for the completion of the services is a maximum €45,000 (Excl. Vat) which is for the full duration of the contract, including all contract extensions and tenderers should not exceed this when preparing their submission. 
Tenderers are required to provide a fixed price for the delivery of the required anti-fraud training services for each year of the Contract, separately for:
· in-person delivery; and
· online delivery.
Tenderers must provide pricing for both delivery methods.
All prices must be quoted in Euro (€), exclusive of VAT and inclusive of all costs and expenses associated with the delivery of the Services, including preparation and tailoring of training materials, trainer fees, travel and subsistence, administration, course materials and any other costs necessary to provide the Services in accordance with the RFT.
Where online delivery requires the use of a platform, software, licences or other technology provided by the Tenderer, all associated costs must be included in the online delivery price.
The prices submitted shall remain fixed for the relevant Contract Year unless otherwise expressly provided for in the Services Contract.	

	Training Delivery Method
	Approximate Number of employees
	Year 1
	Year 2
	Year 3
	Year 4
	Total proposed cost

	Fixed price for half-day training programme delivered in-person
	25
	€ [insert number]
	€ [insert number]
	€ [insert number]
	€ [insert number]
	€ [insert number]



	Training Delivery Method
	Approximate Number of employees
	Year 1
	Year 2
	Year 3
	Year 4
	Total proposed cost

	Fixed price for half-day training programme delivered online
	25
	€ [insert number]
	€ [insert number]
	€ [insert number]
	€ [insert number]
	€ [insert number]




The Total Evaluated Cost is being used for the purposes of comparing Tenders on a consistent basis. Inclusion of both delivery methods in the Total Evaluated Cost does not constitute a commitment by the Agri-Food Regulator to purchase both forms of training in any Contract Year. The Agri-Food Regulator reserves the right to select the delivery method required during the Contract Term in accordance with its operational requirements.

Tenderers must ensure that all pricing necessary to provide the Services is included above. No additional charges will be payable unless expressly agreed in accordance with the Services Contract.


I/We confirm that I/we 
a) Will keep this offer for the contract open for acceptance by you for a period of 6 months from the date of deadline for submission of Tenders,
b) Agree that you are not bound to accept the most economically advantageous or any Tender you may receive,
c) Have read and thoroughly examined the Tender Document,
d) Fully understand the Tender Document and the Client’s requirements,
e) Undertake to treat the details of this Invitation to Tender, its Tender, and any subsequent meetings as private and confidential,
f) Acknowledge that acceptance by the Contracting Authority of this tender will not constitute a binding and enforceable agreement and that a legally enforceable agreement will not exist until and unless the contract is awarded has been established between the Contracting Authority and the Tenderer,
g) Have availed of all offers for additional information or have otherwise satisfied myself/ourselves as to conditions that may in any manner affect the performance of the services required under the contract,
h) Have included all elements necessary for the performance of the specified services, which are either expressly stated in the Tender Document or contained in any supplementary information, or which could reasonably be inferred therefrom,
i) Have found no errors, omissions, conflicts, or ambiguities in the Tender Document except those which I/We have brought to the attention of the Contracting Authority before the latest date for submitting queries,
j) Have included for compliance with all statutory requirements applicable in Ireland and those applicable in any country where parts of the contract may be performed that are in force 7 days prior to the deadline for receipt of Tenders, 
k) Will not, if awarded a contract employ labour in a manner that is discriminatory in relation to gender, race, religious beliefs, age etc.
	Signed:
	

	Name (in Capital Letters):
	

	On behalf of:	
	

	Address:
	

	Telephone:
	
	Fax:
	

	Email:
	
	Date:
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