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QUALIFICATION QUESTIONNAIRE

UNIVERSITY COLLEGE DUBLIN

THE ESTABLISHMENT OF A PANEL FOR THE PROVISION OF COUNSELLING AND PSYCHOTHERAPY SERVICES TO STUDENTS

MAXIMUM POTENTIAL DURATION OF PANEL: FOUR YEARS


	UCD REFERENCE
	UCDOPP5619

	CLOSING DATE FOR RECEIPT OF QUERIES
	6th October, 2026 at 17:00 Hrs

	CLOSING DATE FOR RECEIPT OF TENDERS
	12th October, 2026 at 12 noon










Please note that all information relating to this competition, including clarifications and addenda, will be published on the Irish Government Procurement Opportunities Portal (www.etenders.gov.ie).  Registration is free of charge and there is no charge for documents. University College Dublin accepts no responsibility for information relayed (or not relayed) via third parties. 
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[bookmark: _heading=h.e95zv7ipzryu]DISCLAIMERS 

All information contained in this qualification questionnaire is provided in the strictest confidence and has been made available solely for the purpose of facilitating the production and submission of completed qualification questionnaires. No party may disclose the contents of this document without the express permission of University College Dublin (hereinafter ‘the Contracting Authority’). 

Economic operators are recommended to read the qualification questionnaire thoroughly. While all reasonable steps have been taken to ensure that the information set out in this document is factually correct, no representation or warranty, express or implied, is or will be made or given in relation to the accuracy or the completeness of any information contained in this document or otherwise provided by or on behalf of the Contracting Authority, in writing or otherwise, to any interested party or its advisers. No responsibility or liability for any loss or damage arising as a result of reliance on this document, or for the information contained in this document, or for any omission is or will be accepted by the Contracting Authority or by any of its officers, employees, agents or professional advisers. No officer, employee, agent, or professional adviser of the Contracting Authority has any authority to give or make any representation or warranty, express or implied, in relation to such information. The Contracting Authority’s officers, employees, agents and professional advisers expressly disclaim any and all liability arising out of such documentation or information and any errors or omissions in or from the documents and information. 

The Contracting Authority reserves the right to discontinue the procurement process at any time. 

Without prejudice to the principle of equal treatment, the Contracting Authority is not obliged to engage in a clarification process in respect of returned qualification questionnaires with missing or incomplete information. Therefore, economic operators are advised to ensure that they return comprehensive qualification questionnaires in order to avoid the risk of elimination from the competition.

[bookmark: _heading=h.e1ylogixn9x6]CHECKLIST FOR COMPLETED APPLICATIONS

Economic operators are advised to ensure that completed applications include the following documents:

· The completed and signed European Single Procurement Document (ESPD) contained in Appendix 1 of this document;

· The completed Objective Criteria for Admission contained in Appendix 2 of this document.

This checklist has been provided for guidance purposes only and the Contracting Authority accepts no responsibility for omissions of any description. Economic operators are advised to read this qualification questionnaire and its appendices in full in order to provide a comprehensive and compliant response.
1. [bookmark: _heading=h.js0tkh2tgf71]ADMISSION TO THE PANEL

1.1	About the Contracting Authority

University College Dublin (UCD) is a dynamic, modern University and is the largest University in Ireland with six Colleges and thirty-seven Schools offering a comprehensive range of undergraduate and postgraduate programmes. Its student population is over 38     ,000, including 35% International Students.     . Approximately 3     2% of the student body is engaged in postgraduate study and research. UCD is committed to maintaining a high level of research activity and to further developing its collaborative links with industry and commerce, and with educational and research institutions internationally. UCD is also a major employer with 4,500      personnel (full-time and part-time). The University's 
 outlines the objectives and major strategic initiatives set in place in order to accomplish UCD's vision.
      

1.2	About the Competition 

The Contracting Authority is establishing a panel for the provision of student counselling and psychotherapy services, as more fully described in Section 2 of this document. For the purposes of the Common Procurement Vocabulary (CPV), the subject-matter of this panel is defined as ‘Counselling Services’ (CPV Code 85312320), falling within the category ‘Administrative social, educational, healthcare and cultural services,’ as listed in Annex XIV of Directive 2014/24/EU. As a competition for a Title III / Annex XIV service, this competition is subject only to Articles 74 to 77 of Directive 2014/24/EU. Consequently, the majority of procedural rules associated with the public procurement regime do not apply to this competition. Notwithstanding this fact, the Contracting Authority will uphold the highest standards of transparency and objectivity in establishing and operating this panel. 

1.3	About the Panel   

A panel constitutes a means of assessing the financial and technical capacity of a number of economic operators to whom individual contracts may or may not be awarded over the panel’s duration. It is emphasised that membership of the panel constitutes no guarantee regarding the award of any contract by the Contracting Authority. The Contracting Authority shall be entitled to exercise its absolute discretion in determining the frequency and volume of contracts awarded under the panel as needs arise.  

1.4   	Establishment of the Panel 

In order to qualify for admission to the panel, economic operators must satisfy the following sets of criteria, which are intended to determine the degree to which economic operators are suitable for appointment to this panel in terms of their financial and technical capacity and their overall ability to successfully perform any contracts that may be awarded under the panel:

(a) The Grounds for Exclusion contained in Section 4 of this document (in order to demonstrate compliance with the Grounds for Exclusion, economic operators need only complete the European Single Procurement Document contained in Appendix 1 of this document);

(b) The Eligibility Criteria contained in Section 5 of this document (in order to demonstrate compliance with the Eligibility Criteria, economic operators need only complete the European Single Procurement Document contained in Appendix 1 of this document);

(c) The Objective Criteria for Admission contained in Appendix 2 of this document, each of which requires a narrative response from economic operators.

In completing Appendices 1 and 2, a failure to provide a sufficient level of detail or to explain adequately any relevant matters may result in such information not being taken into account in the assessment process. Consequently, it is incumbent upon economic operators to ensure that completed Qualification Questionnaires contain appropriately completed versions of Appendix 1 and Appendix 2 of this document. 

The Contracting Authority reserves the right to request clarification of any matter set out in a completed version of the Qualification Questionnaire, or to request additional information from an economic operator following the submission of a Qualification Questionnaire. However, the Contracting Authority is not obliged to seek clarification in respect of Qualification Questionnaires involving missing or incomplete information. 

1.5	Deadline for Submission of Questionnaires

In order to apply for admission to the panel, economic operators must return completed versions of this Qualification Questionnaire through the Irish government’s Procurement Opportunities Portal (www.etenders.gov.ie) only. The deadline date and time for receipt of initial applications is 12Th October, 2026 12.00 noon (local time). 

The completed version of the Qualification Questionnaire, which is to include all information identified in the Checklist for Completed Applications contained at the outset of this document, must be compiled in such a manner such that it can be read immediately upon opening of the post-box. Economic operators must ensure electronic documents are not corrupt. The Contracting Authority is not responsible for corruption in electronic documents.  Each economic operator is fully responsible for the uploading of completed Qualification Questionnaires to the post-box in advance of the deadline data and time for receipt of initial applications. Late, e-mailed, faxed or hard copy applications will not be considered under any circumstances.

1.6	Deadline for Submission of Queries
  
All queries regarding this competition should be submitted via the questions and answers function of the Irish government’s Procurement Opportunities Portal (www.etenders.gov.ie). The closing time and date for receipt of such queries is



1.7	Advertisement of the Panel      

Applications for membership of this panel may be made at intervals throughout the panel’s duration. In this regard, the panel may be advertised via the Irish government’s Procurement Opportunities Portal (www.etenders.gov.ie) and, on a strictly voluntary basis, the Official Journal of the European Union, before each annual anniversary of the establishment of the panel. In order to be considered for all work to be awarded under this panel in 2026, however, applications must be made in accordance with the procedure detailed at Section 1.5 of this document and before the deadline date specified at Section 1.5 of this document.

1.8	Award of Contracts under this Panel       


Each requirement for counselling or psychotherapy services on the part of a student of the Contracting Authority will be considered a standalone ‘contract’ for the purposes of this panel. No guarantee is offered, nor should any such guarantee be inferred, regarding the volume, value or scope of contracts to be awarded under the panel. The Contracting Authority shall award contracts under the panel solely on an ‘as-needed’ basis.

1.9	Duration and Termination 

This panel will have a maximum potential duration of four years. For the avoidance of doubt, the duration of contracts entered into under this panel may extend beyond this four year period. Matters such as the performance of panel members, the ongoing strategic appropriateness of the panel and budgetary considerations will inform both the volume of contracts awarded under the panel and the continued existence of the panel. This panel may be terminated in its entirety at any point at the discretion of the Contracting Authority. 

1.10	Legal Form of Economic Operators

Economic operators applying for admission to this panel may include individuals, partnerships, limited companies, temporary groupings or any combination of the foregoing with or without legal personality. 

1.11	Reliance upon Other Entities

Economic operators are reminded that they may rely on the resources of other entities in order to meet the requirements of this Qualification Questionnaire and to gain admission to the panel, on condition that economic operators can prove to the satisfaction of the Contracting Authority that they will have these resources at their disposal when necessary for the purposes of service delivery. 

1.12	Temporary Groupings

If the submitted application concerns a temporary grouping, economic operators are required to complete Appendix 1 of this document separately for each party. The temporary grouping must appoint a single member who will assume overall responsibility for the execution of any contracts awarded under the panel, and who is authorised to enter into and sign contracts and service level agreements on behalf of all members. The Contracting Authority will not act as an arbitrator between members of such a grouping. If successful in respect of any contract awarded under this panel, the grouping in question will be expected to establish itself as a legal entity, with each party being jointly and severally liable, prior to entering into any contract.

1.13	Confidentiality

Economic operators are expressly and strictly prohibited from discussing any aspect of the admission process with other economic operators or otherwise exchanging information or colluding in respect of admission to the panel. Any economic operator failing to comply with this requirement may be disqualified from admission.
2. [bookmark: _heading=h.m8rpi4r4d422]BACKGROUND TO REQUIREMENTS

2.1	Introduction to Requirements

University College Dublin is committed to supporting all students throughout their time at UCD and to creating an environment where students are comfortable in seeking support. A wide range of support services are available to all students that offer information, advice, and specialist services both internal and external to the University. Students are actively encouraged to engage with support services, and the supports are focussed on helping students consider their options and prevent, alleviate, or resolve difficulties as they arise.  
The primary objective of the UCD Student Counselling Service is to offer a range of developmentally appropriate and evidenced based counselling opportunities to students when they need them. Used by approximately 4-5 % of the UCD student population annually, the Student Counselling Service provides one-on-one crisis counselling and short to medium term counselling interventions, as well as group programs focused on skill-development and wellness.  The Student Counselling Service is part of the UCD Office of Student Experience and Wellbeing      and is made up of clinical and counselling psychologists and psychotherapists who work as a team to provide a service to students encountering challenges that are impacting on their mental health and experience of University life. The team works from the student centre in Belfield campus, where the service is well placed and integrated within the hub of support from Student Health Centre, Student Union, to the Sports Centre and Society offices.

The University is a transitional space from adolescence to young adulthood, and from home to full time employment, where students are making a major life transition while also engaging in their identity building process. Many students approach the Counselling Service with concerns about academic work often underpinned by deeper anxieties about the expectation of achieving major life goals while facing academic, social and relationship pressures, often in context of socio-economic, and financial pressures, and losses experienced in relationships with loved ones, peers, and family of origin. The scope of counselling input has broadened to include more early intervention and preventative work focussed on training others in the early recognition of distress and risk, and education about maintaining wellness, across the university community.   

As Ireland's largest University, the diversity of ethnicity and of personal experience is wide ranging and dynamic.  Students come from all over the world to study at UCD and make major adjustments and cultural transitions. Cultural awareness and using psychotherapeutic strategies flexibly and sensitively, so that the therapeutic work is consistent with the client’s values and identity, is vital to working effectively in the field of Student Counselling.  

2.2	Purpose of the Panel

As part of the ongoing development of Counselling Services at UCD, the Contracting Authority is establishing a panel of suitably qualified and experienced external service providers to provide counselling services to students. The primary purpose of the panel will be to provide a timely, responsive, comprehensive counselling service to UCD students who are currently enrolled as students and who have registered for counselling support.
Panel members will assist the UCD Student Counselling Team when the capacity of the service is reached, at times of high demand and when additional timely counselling service capacity is required from experienced and knowledgeable professionals within the field of counselling and psychotherapy.  

The panel will be structured around UCD Student Mental Health Policy and Procedures and the values, principles and personal moral qualities as stated in the Ethical Framework for the Counselling Professions in Ireland. 

2.3	Vulnerabilities associated with University Life

University life and the associated academic, social and cultural components make for a unique environment in which change and challenges coexist within a defined time frame of terms, academic years and course duration.  Each phase can draw out certain vulnerabilities:

	Transition to University

	· Leaving home for the first time; for regional commuter students and students from abroad.

· Loss of formal and informal support structure; e.g., school (teachers and friends).

· Difficulty transferring between home and University-located support services and accessing community support health and wellbeing services in the new area they live in while at University.

· Limited life experience; not yet resilient.

· Managing finances.

· Working and learning independently.

· Competitive nature.

· Isolation.

· Loss of supportive relationships from school.

	Whilst at University

	· Workload and academic challenges.

· Social groups and friendships.

· Developing new relationships with tutors, lecturers and dissertation supervisors, etc.

· Communication at times of challenge; taking responsibility for self and learning to ask for help.

· Managing finances.

· Independent living, including cooking, cleaning and self-care.

· Transition between years, exams, study abroad, training and on the job placements.


	Transitioning From University

	· University support systems not replicated in the next life phase (e.g., workplace, travel). 

· Planning and making choices for future career and lifestyle. 

· Further study.

· Employment.

· Debt.

· Loss of structure

· Independent living.



2.4	Examples of Presenting Issues for Students Seeking Counselling

The kinds of presenting issues relating to academic performance typically include the following:

Adjusting to college life, stress related to new challenges, chronic procrastination, fear of failure, work placement difficulties, performance / exam anxiety, panic, perfectionism, difficulty engaging in academic group work, difficulty forming relationships with academic staff / tutors, non-attendance and falling behind, deferring exams /extensions on assignments, poor time management and routine, withdrawing / exit from college.  
[bookmark: _heading=h.48x67t6rh4aa]
The kind of personal challenges that may present typically include the following:

	· Cultural transitions;
· Displacement due to conflict
· Acute onset anxiety symptoms;
· Financial worries;
· Persistent low mood / depression;
· Relationship difficulties;
· Sexual identity;
· Parental divorce / separation;
· Suicidal thoughts and feelings;
· Complex family dynamics;
· Parental mental health difficulties;
· Experience of bullying / harassment;
· Eating problems (binging, not eating, over-eating);
· Poor body image;
· Low confidence / high self-criticism;
· Disordered eating and eating distress;
· Bereavement and loss;
Self-harm;

· Physical assault;

	· Attempted suicide;
· Traumatic experiences;
· Suicide by significant other;
· Rape;
· Post-traumatic stress;
· Accidents;
· Psychosis;
· Racial discrimination;
· Phobias / obsessions;
· Addictions;
· Unplanned pregnancy;
· Sexuality;
· Domestic violence;
· Loneliness and social isolation;
· Sleep difficulties
Lack of effective help-seeking skills;

· Feeling unsupported and unable to cope.




2.5	How Students Access Counselling 

Students are a relatively high-risk group; therefore, counselling is open to any student to access. Students are encouraged to self-refer and a formal referral is not necessary. They may be recommended to engage in counselling following recommendations of GP, and / or Student Advisor and / or academic staff.  The nature of demand for counselling is such that there is a need for daily acute / emergency intervention appointments for students presenting with a high level of distress. The counselling team delivers awareness training to staff in student-facing roles, with such training addressing how to respond and support students in distress and the nature of supports available.      Students who      avail of the external counselling service will be engaging with the services of panel members as their first counselling meeting.       Students are provided with information about the counselling services, how counselling works, what to expect and what the boundaries are, why students might use counselling and how many sessions students typically attend.  

2.6  	Context for Service Delivery
 
In the context of increasing numbers of students seeking support from the student counselling service, and increasing complexity of cases, UCD established a panel of external counselling service providers in 2021 
 to deliver a high quality, ethical, and developmentally and culturally sensitive counselling service for our students. The renewal of this panel forms part of UCD strategy to To reduce unnecessary waiting time for students and to increase the availability of timely counselling, particularly at times of heightened demand during the academic year.
 
      
     
 
               
3. [bookmark: _heading=h.suu13zyq88kq]PRECISE SCOPE OF REQUIRED SERVICES

3.1	Number and Frequency of Sessions

It is envisioned that the establishment of this panel will offer an early and accessible route into a range of therapeutic interventions for a minimum of 50 students per annum with a minimum of 150 counselling sessions per 50 students per annum.

The      number of sessions attended by students is generally six to eight.      Appointments are generally bi-weekly unless an alternative arrangement is more clinically appropriate, or necessary for operational purposes. The provider can request funding for additional sessions, on behalf of the student. The following process is the pathway regarding additional counselling support sessions beyond an initial eight appointments:

· The counsellor consults with their Account Manager to discuss the request for additional funded sessions based on clinical need (additional 4 sessions). 

·  Where additional sessions are requested, appropriate clinical oversight will be undertaken by the UCD Counselling Service’s Lead Clinician or nominee. 

· Confidentiality of the student must be maintained at all stages of this process, in line with relevant data protection and privacy laws and policies. Where data is processed for operational and clinical governance purposes, this will be carried out with due regards for relevant laws and guidelines. 

A related aim is to find an appropriate system of identifying those who can be helped by the counselling service and those who might need more specialised support. This may be the case where students require further intervention for a longer period or more specialised approaches (e.g., trauma, childhood loss, unstable personality traits, chronic suicidal behaviour, psychosis etc) and / or specialist supports (e.g., Dialectical Behaviour Therapy to increase coping skills, treatment for an eating disorder, persistent low mood, moderate to severe impairment of functioning due to anxiety, rehabilitation for treatment of addiction).

Each external service provider must provide guidance and information about other services available to the student that might meet their needs either after a series of counselling appointments where the agreed goals are met, and longer term or deeper work is the recommended next step.  As soon as the counsellor and student identify that a particular goal or challenge requires either specialised input or a longer-term intervention plan e.g. more than 15 sessions, the therapist will discuss this with student and agree a contract to work on what can be achieved within the boundaries of a short term model where the  goals are to return a student to functioning better and achieving their educational goals.   Any onward referral administration procedures required must be completed by the service provider as an element of the comprehensive service provided to the student. If a student is transitioning to another service provider, it can be helpful to support the student in the interim period to facilitate coping with ending and beginning a new positive relationship with the new service, practitioner, team, and that endings are planned and processed as fully as possible.  
 


As a general obligation, all panel members shall ensure that appropriate referral mechanisms to different and more suitable therapies and services are available in the case of a student deemed unsuitable for external counselling services. As an example, referral may be required for those with a mental health diagnosis of a serious / enduring nature, or for those who have experienced recent and longer periods of suicidal ideation within the past six months. In such scenarios, the panel member will identify the most appropriate alternative service, will link students appropriately into services that will meet their needs and will complete any administration required by the student for onward referral.  The requirement for written referral where the referral question/purpose is clearly outlined includes referral to the UCD Health Centre Psychiatrist, G.P.’s, Nurses and Addiction Counsellor.  

3.2	Accessibility

In order to ensure that students can readily access face-to-face counselling sessions, all successful panel members must have access to suitable facilities located within a radius of 10 kilometres of the Contracting Authority’s Belfield campus. 

The mode of counselling delivery typically preferred by students is face-to-face therapy,     
          Alternative, online mechanisms may be necessary in the event of difficulty of access, illness or for students continuing their studies remotely at UCD. 

3.3	Models of Counselling 

Counselling in education is a discreet activity necessitating specific skills and expertise. Education is about progression and developmental change and the setting and context facilitates brief interventions.  The therapeutic approaches must be time sensitive and the work carried out within a discrete time frame. The demand for Student Counselling is high and to make the service accessible to as many students as possible; the model of work is not long term and aims to support a student through a challenging period and help them understand what is happening for themselves and others more clearly and to make changes and resume functioning at college to an equivalent or better level than when they initiated working with the counsellor.   A variety of models (interpersonal, CBT, Attachment, and object relations, systemic, humanistic, acceptance based, and compassion focussed approaches) can be adapted to meet the needs of students. Some students respond well to a goal oriented and strengths-based approach. Many students come to counselling seeking self-understanding and skills for managing the effects of stress (e.g., for managing symptoms of anxiety, managing low mood, increasing motivation, and increasing confidence). For the majority, it is their first experience of counselling and the trusting relationship is the unique and most powerful driver for change. 

Generally, individual counselling (i.e., one-to-one sessions) is the main service required under the panel. The Contracting Authority shall consider the opinion of panel members in respect of group counselling sessions, which may be suggested by panel members to address common matters such as educational, career, personal, developmental, and relationship concerns. In the event that a group counselling session is suggested by a panel member and commissioned by the Contracting Authority, the panel member in question shall be responsible for establishing the number of participants to the session and the duration of the session and shall be fully responsible for the treatment process and outcome and the recruitment into the group and assessment of suitability for this type of intervention. In responding to Objective Criterion C, contained in Appendix 2, economic operators are invited to provide further information in this regard. The Panel members may suggest that the student attends a group programme in the UCD Counselling Service and the UCD Service will provide updates to the service about what is available to ensure that students are aware of options about the range of supports available.  

3.4	A Client-Centred Environment 

The environment of the service must be professional and conducive to building trust and confidence. The students must be provided with clear, accessible information (e.g., brochures / website that lay out clearly how the service works and what to expect and the ethos and values of the service).  Students may have busy schedules and be commuting long distances; flexible appointment times and a reasonable cancellation policy must be offered. A range of evidenced-based treatment models must be provided as one treatment model is never going to be entirely sufficient to manage real life in a university, the range of clients, the multiplicity of their concerns, and the impact of the institution or the process of learning. Students are supported to use therapy and given sessions at appropriate time intervals and endings are planned.  

UCD is a diverse community and all successful panel members must be committed to ensuring that all students will not be discriminated against on grounds of social circumstance, race, gender, age, gender reassignment, marriage, pregnancy, religion or belief, sexual orientation and disability.  

The successful panel members shall not be affiliated with any political or religious institution or ideology and must not impose their own beliefs or the beliefs of staff members on a student. If the service provider is affiliated with any ideology or organisation, this should be disclosed to UCD at the time of applying for membership of the panel. Moreover, any such affiliations must be clearly stated in the service provider’s literature (e.g., website or information leaflets). 

3.5	Operational Matters 

All panel members to whom contracts are awarded will provide monthly reports to the UCD Student Counselling Service Lead. Such reports shall include, but shall not be limited to, statistical information regarding presenting issues, service updates, appointment data, the number of students seen, the frequency of appointments, the number of appointments attended, non-attendances and drop-out figures.      Additionally, a sufficiently-detailed annual report will be provided at the conclusion of each year of the panel, which must contain, in an annualised format, all data presented in the preceding monthly reports, together with any appropriate commentary or interpretative material. It is emphasised that      no separate payment shall be made for such administrative tasks; the price charged per session shall be deemed to include all such managerial and administrative activities.





 









4. [bookmark: _heading=h.ib724sr019l4]GROUNDS FOR EXCLUSION

4.1 Grounds for Exclusion

This Section of the qualification questionnaire details the grounds for exclusion that apply to this competition by analogy with Regulation 57 of the European Union (Award of Public Authority Contracts) Regulations 2016. 

An economic operator’s position under each of these grounds will be assessed by reference to the completed European Single Procurement Document (ESPD) contained in Appendix 1 of this document. The completed ESPD will comprise a ‘self declaration’ by the economic operator that the grounds for exclusion detailed hereunder do not apply. The information contained in this section of the qualification questionnaire informs economic operators of how the completed ESPD will be interpreted by the Contracting Authority.  

For the avoidance of doubt, the Contracting Authority reserves the right to request any economic operator to provide all supporting documentation necessary to demonstrate the inapplicability of any ground for exclusion detailed hereunder. Such a request may be made at any point during the competitive process. In particular, before establishing a panel, the Contracting Authority may require economic operators to provide all supporting documentation necessary to demonstrate the inapplicability of any ground for exclusion detailed hereunder. In the event that the supporting documentation demonstrates that a ground for exclusion does, in fact, apply, the economic operator will be eliminated from this competition. 

(Grounds detailed overleaf)




























	EXCLUSION GROUND
	REG.

	(i)
	An economic operator will be excluded from this competition if the economic operator, or a member of its administrative, management or supervisory body, has been convicted of participation in a criminal organisation, within the meaning of Article 2 of Council Framework Decision 2008/841/JHA of 24 October 2008 on the fight against organised crime.
	57.1(a)

	(ii)
	An economic operator will be excluded from this competition if the economic operator, or a member of its administrative, management or supervisory body, has been convicted of corruption, as defined by Regulation 57.1(b) of the European Union (Award of Public Authority Contracts) Regulations 2016.
	57.1(b)

	(iii)
	An economic operator will be excluded from this competition if the economic operator, or a member of its administrative, management or supervisory body, has been convicted of fraud, within the meaning of Article 1 of the Convention on the protection of the European Communities’ financial interests drawn up under the Council Act of 16 July 1995.
	57.1(c)

	(iv)
	An economic operator will be excluded from this competition if the economic operator, or a member of its administrative, management or supervisory body, has been convicted of terrorist offences or offences linked to terrorist activities, within the meaning of Articles 1 and 3 respectively of Council Framework Decision 2002/475/JHA of 13 June 2002 on combating terrorism or inciting or aiding or abetting or attempting to commit an offence referred to in Article 4 of that Council Framework Decision.
	57.1(d)

	(v)
	An economic operator will be excluded from this competition if the economic operator, or a member of its administrative, management or supervisory body, has been convicted of money laundering or terrorist financing, within the meaning of Article 1 of Directive 2005/60/EC of the European Parliament and of the Council of 26 October 2005 on the prevention of the use of the financial system for the purpose of money laundering and terrorist financing.
	57.1(e)

	(vi)
	An economic operator will be excluded from this competition if the economic operator, or a member of its administrative, management or supervisory body, has been convicted of child labour and other forms of trafficking in human beings, within the meaning of Article 2 of Directive 2011/36/EU41 of the European Parliament and of the Council of 5 April 2011 on preventing and combating trafficking in human beings and protecting its victims and replacing Council Framework Decision 2002/629/JHA.
	57.1(f)

	NOTE #1: In respect of each of the exclusion grounds detailed under points (i) to (vi) above, an economic operator may provide evidence to the effect that it has undertaken sufficient measures to demonstrate its reliability, despite the existence of the ground for exclusion. Where, in the opinion of the Contracting Authority, such evidence is sufficient, the economic operator shall not be excluded from the competition. Appropriate evidence is detailed in Regulation 57.14 of the European Union (Award of Public Authority Contracts) Regulations 2016.

NOTE #2: In the event that a conviction listed under points (i) to (vi) above occurred more than five years prior to the date of advertisement of this competition, the relevant ground for exclusion shall not apply.

	(vii)
	An economic operator will be excluded from this competition if the economic operator is in breach of its obligations relating to the payment of taxes or social security contributions and said breach has been established by a judicial or administrative decision having final and binding effect in accordance with the law of the country in which the operator is established or the Member State of the Contracting Authority.

NOTE #1: This provision will not apply when the economic operator has fulfilled its obligations by paying, or entering into a binding arrangement with a view to paying, the taxes or social security contributions due, including, where applicable, any interest accrued or fines.

NOTE #2: At the discretion of the Contracting Authority, this provision may not apply when only minor amounts of taxes or social security contributions are in question or when the economic operator did not have time, between being made aware of the breach of obligations and the commencement of this competition, to pay, or to enter into an arrangement to pay, the amounts in question. 

NOTE #3: In the event that the breach of obligations referred to above occurred more than five years prior to the date of advertisement of this competition, this ground for exclusion shall not apply.
	57.3(a), 57.3(b)

	(viii)
	An economic operator will be excluded from this competition if the economic operator, in performance of a public contract, has not complied with all applicable obligations in the fields of environmental, social and labour law that apply at the place where the works are carried out or the services provided and that have been established by European Union law, national law, collective agreements or by international, environmental, social and labour law.
	57.8(a)

	(ix)
	An economic operator will be excluded from this competition if the economic operator is bankrupt or is the subject of insolvency or winding-up proceedings, where its assets are being administered by a liquidator or by the court, where it is in an arrangement with creditors, where its business activities are suspended or it is in any analogous situation arising from a similar procedure under the law of the State.

NOTE: The Contracting Authority may, at its discretion, decide not to exclude An economic operator on this ground for exclusion if it is possible for the Contracting Authority to establish that the economic operator would be able to perform the contract, taking into account national rules, measures and laws relating to the continuation of business. 
	57.8(b)

	(x)
	An economic operator will be excluded from this competition where the Contracting Authority can demonstrate, by appropriate means, that the economic operator is guilty of grave professional misconduct, which renders its integrity questionable.
	57.8(c)

	(xi)
	An economic operator will be excluded from this competition where the Contracting Authority has sufficiently plausible indications to conclude that the economic operator has entered into arrangements with other economic operators aimed at distorting competition.
	57.8(d)

	(xii)
	An economic operator will be excluded from this competition where a conflict of interest, as defined by Regulation 34 of the European Union (Award of Public Authority Contracts) Regulations 2016, cannot be effectively remedied by other, less intrusive, measures.
	57.8(e)

	(xiii)
	An economic operator will be excluded from this competition where a distortion of competition from the prior involvement of the economic operator in the preparation of the procurement procedure cannot be remedied by other, less intrusive, measures.
	57.8(f)

	(xiv)
	An economic operator will be excluded from this competition where the economic operator has shown significant or persistent deficiencies in the performance of a substantive requirement under a prior public contract, a prior contract with a contracting entity or a prior concession contract, which led to early termination of that prior contract, damages or other comparable sanctions.
	57.8(g)

	(xv)
	An economic operator will be excluded from this competition where the economic operator has been guilty of serious misrepresentation in supplying the information required for the verification of the absence of grounds for exclusion or the fulfilment of the selection criteria, has withheld such information or is not able to submit supporting documents required under Regulation 59 of the European Union (Award of Public Authority Contracts) Regulations 2016 
	57.8(h)

	(xvi)
	An economic operator will be excluded from this competition where the economic operator has undertaken to unduly influence the decision-making process of the Contracting Authority, or obtain confidential information that may confer upon it undue advantages in the procurement procedure or where the economic operator has negligently provided misleading information that may have a material influence on decisions concerning exclusion, selection or award.
	57.8(i)

	 NOTE #1: In respect of each of the grounds for exclusion detailed under points (viii) to (xvi) above,  an economic operator may provide evidence to the effect that it has undertaken sufficient measures to demonstrate its reliability, despite the existence of the ground for exclusion. Where, in the opinion of the Contracting Authority, such evidence is sufficient, the economic operator shall not be excluded from the competition. Appropriate evidence is detailed in Regulation 57.14 of the European Union (Award of Public Authority Contracts) Regulations 2016.

NOTE #2: In respect of each of the exclusion grounds detailed under points (viii) to (xvi) above, in the event that the situation referred to occurred more than three years prior to the date of advertisement of this competition, the relevant ground for exclusion will not apply.





5. [bookmark: _heading=h.gqva2s7qb41i]ELIGIBILITY CRITERIA

5.1	Eligibility Criteria and Associated Rules 

While any interested party may submit an application for consideration, only those economic operators complying with the eligibility criteria detailed below will progress to assessment under the Objective Criteria for Admission detailed in Appendix 2 of this document. 

In order to enable the Contracting Authority to ascertain economic operators’ compliance with the eligibility criteria detailed hereunder, the ESPD contained in Appendix 1 of this document must be completed. In particular, Part IV of the ESPD constitutes a ‘self declaration’ to the effect that the economic operator complies with each of the eligibility criteria and rules detailed hereunder. Once the ESPD has been completed, no additional response to these eligibility criteria is required. 

For the avoidance of doubt, the Contracting Authority reserves the right to request any economic operator to provide all supporting documentation necessary to demonstrate compliance with all eligibility criteria detailed hereunder. Such a request may be made at any point during the competitive process. In particular, before establishing a panel, the Contracting Authority may require economic operators to provide all supporting documentation necessary to demonstrate compliance with the eligibility criteria and rules detailed hereunder. In the event that the supporting documentation demonstrates that a ground for exclusion does, in fact, apply, the economic operator will be eliminated from this competition. 

(Criteria detailed overleaf)
(a)	INSURANCES

	REQUIREMENT

	It is a requirement that economic operators either possess the following forms and levels of insurance, or are in a position to implement the following forms and levels of insurance if successful in the competition:

(a) Product / Public  Liability - €6,500,000

(b) Professional Indemnity Insurance - €6,500,000

(c) Employer’s Liability Insurance - €12,700,000

All therapists / counsellors must be covered by professional practice indemnity policy with the minimum current public liability cover as set out above. 

	ESPD REFERENCE AND MEANS OF PROOF

	By completing the ESPD contained in Appendix 1, economic operators are confirming that they either possess the forms and levels of insurance indicated or, alternatively, that they are in a position to obtain the forms and levels of insurance indicated if successful in this competition. Should the Contracting Authority elect to seek supporting evidence from economic operators confirming the assertions made in the ESPD in respect of this eligibility criterion, the following means of proof will be acceptable to the Contracting Authority to confirm that this criterion is complied with:

(a) Evidence of the possession of the required forms and levels of insurance (i.e., certificates of insurance provided by brokers or underwriters);

(b) A signed letter from the economic operator’s insurance broker to the effect that the required forms and levels of insurance can be implemented should the economic operator prove successful in this competition.

	ELIMINATION

	Should an economic operator fail to provide appropriate supporting evidence within five working days of a request to do so, the economic operator in question will be eliminated from further consideration. 




(b)	FINANCIAL CAPACITY

	REQUIREMENT

	It is a requirement that economic operators have attained a turnover of at least €160,000 in any one of the three previous financial years. 

	ESPD REFERENCE AND MEANS OF PROOF

	By completing the ESPD contained in Appendix 1, economic operators are confirming that they have attained a turnover of at least €160,000 in any one of the three previous financial years. Should the Contracting Authority elect to seek supporting evidence from economic operators confirming the assertions made in the ESPD in respect of this eligibility criterion, the following means of proof will be acceptable to the Contracting Authority to confirm that this criterion is complied with:

(a) Financial statements or extracts from financial statements;

(b) An objectively verifiable statement of the economic operator’s overall turnover (e.g, an auditor’s statement).

	ELIMINATION

	Should an economic operator fail to provide appropriate supporting evidence and means of proof within five working days of a request to do so, the economic operator in question will be eliminated from further consideration. 




(c)	TAX CLEARANCE

	REQUIREMENT

	It is a requirement that economic operators either possess a Tax Clearance Certificate issued by the Irish Revenue Commissioners, or will possess such certification prior to the establishment of this panel. For the avoidance of doubt, it is emphasised that the Contracting Authority is precluded from processing invoices submitted by service providers or suppliers not in possession of an Irish Tax Clearance Certificate. 

	ESPD REFERENCE AND MEANS OF PROOF

	By completing the ESPD contained in Appendix 1, economic operators are confirming that they either possess a Tax Clearance Certificate issued by the Irish Revenue Commissioners or have applied for such a certificate. Should the Contracting Authority elect to seek supporting evidence from economic operators confirming the assertions made in the ESPD in respect of this eligibility criterion, the following means of proof will be acceptable to the Contracting Authority to confirm that this criterion is complied with:

(a) A reference to electronic evidence of tax clearance status issued by the Irish Revenue Commissioners (i.e., a screenshot, a hyperlink or any other appropriate material);

(b) Copies of correspondence between the economic operator and the Irish Revenue Commissioners.

	ELIMINATION

	Should an economic operator fail to provide appropriate supporting evidence and means of proof within five working days of a request to do so, the economic operator in question will be eliminated from further consideration. 



(d)	GARDA VETTING

	REQUIREMENT

	It shall be a condition for the performance of any contract under the panel that all of a panel member’s staff who will have access to the Contracting Authority’s students will have been fully and satisfactorily Garda vetted, as required by legislation. All successful panel members shall be required to provide appropriate evidence to this effect prior to the commencement of service delivery under the panel. 

	ESPD REFERENCE AND MEANS OF PROOF

	By completing the ESPD contained in Appendix 1, economic operators are confirming that all staff who will have access to the Contracting Authority’s students will be satisfactorily Garda vetted, as required by legislation. Should the Contracting Authority elect to seek supporting evidence from economic operators confirming the assertions made in the ESPD in respect of this eligibility criterion, the following means of proof will be acceptable to the Contracting Authority to confirm that this criterion is complied with:

(a) Copies of correspondence showing evidence of garda vetting for all staff concerned.

	ELIMINATION

	Should an economic operator fail to provide appropriate supporting evidence and means of proof within five working days of a request to do so, the tenderer in question will be eliminated from further consideration. 



[bookmark: _heading=h.8jq918k77zsb]APPENDIX 1 – EUROPEAN SINGLE PROCUREMENT DOCUMENT

a) This document must be completed and returned by economic operators. The completed version of this document will constitute a ‘self-declaration’ that the grounds for exclusion detailed in Section 4 of this document do not apply to the economic operator and that the economic operator is in a position to comply with each of the eligibility criteria detailed in Section 5 of this document. 

b) Failure to complete all sections of this Appendix 1 will result in the economic operator’s elimination from this competition. Moreover, failure to provide sufficient detail in respect of any field may, at the discretion of the Contracting Authority, result in the elimination of the economic operator in question. In particular, in the event that an Expression of Interest concerns a grouping or the use of subcontractors, separate ESPDs must be provided for all grouping members or subcontractors (the ESPD contains information regarding the elements of the document that must be completed by grouping members and subcontractors). 

c) Any misrepresentation in respect of the completed document will result in the economic operator’s elimination from this and future procurement competitions. 

d) Economic operators may reuse a European Single Procurement Document previously submitted in respect of another competition. Alternatively, in the event that an economic operator has previously completed an electronic version of this document, the economic operator may provide the Contracting Authority with electronic access to the relevant document. In both instances, it is imperative that the completed version of the European Single Procurement Document contains all of the information sought by this document. 

e) For the avoidance of doubt, the Contracting Authority reserves the right to request any economic operator to provide all supporting documentation necessary to demonstrate the inapplicability of any ground for exclusion detailed in Section 4 of this document. Additionally, the Contracting Authority reserves the right to request any economic operator to provide all supporting documentation necessary to demonstrate compliance with the eligibility criteria detailed in Section 5 of this document. Such requests may be made at any point during the competitive process. In particular, before establishing this panel, the Contracting Authority may require economic operators to provide all supporting documentation necessary to confirm the assertions made hereunder.  




f) In the event that an economic operator fails to provide supporting documentation necessary to confirm the assertions made hereunder within five working days of a request to do so from the Contracting Authority, the economic operator in question will be eliminated from the competition. 
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	PART I – INFORMATION CONCERNING THE PROCUREMENT PROCEDURE AND THE CONTRACTING AUTHORITY

	IDENTITY OF THE PROCURER:
	ANSWER:

	Name:
	University College Dublin

	Which procurement is concerned?
	THE ESTABLISHMENT OF A PANEL FOR THE PROVISION OF COUNSELLING AND PSYCHOTHERAPY SERVICES TO STUDENTS

	Title or short description of the procurement:
	THE ESTABLISHMENT OF A PANEL FOR THE PROVISION OF COUNSELLING AND PSYCHOTHERAPY SERVICES TO STUDENTS

	File reference number attributed:
	UCDOPP5619




	PART II – INFORMATION CONCERNING THE ECONOMIC OPERATOR

	A: INFORMATION ABOUT THE ECONOMIC OPERATOR

	IDENTIFICATION:
	ANSWER:

	Name:
	[bookmark: bookmark=id.uk1ydnlijv5p]     

	VAT-number, if applicable:

(If no VAT-number is applicable, please indicate another national identification number, if required and applicable)
	     

	Postal Address:
	     

	Contact Person or Persons:
	     

	Telephone:
	     

	E-mail:
	     

	Internet address, if applicable:
	     

	GENERAL INFORMATION:
	ANSWER:

	Is the economic operator a Micro, a Small or a Medium-Sized Enterprise?
	[bookmark: bookmark=id.src9tznzox7m][bookmark: bookmark=id.34ugsygt3b1e]Yes ☐	No ☐

Define which:      

	Only in the case the procurement is reserved, is the economic operator a sheltered workshop, a ‘social business,’ or will it provide for the performance of the contract in the context of sheltered employment programmes?
	NOT APPLICABLE

	If yes, what is the corresponding percentage of disabled or disadvantaged workers?

If required, please specify which category or categories of disabled or disadvantaged workers the employees concerned belong to.
	NOT APPLICABLE

	If applicable, is the economic operator registered on an official list of approved economic operators or does it have an equivalent certificate (e.g., under a national [pre]qualification system)?
	[bookmark: bookmark=id.qczsgzkhwpt7][bookmark: bookmark=id.x9dluo2vb3s][bookmark: bookmark=id.5vbebvg4im8e]Yes ☐	No ☐	Not Applicable ☐

	If you have answered ‘yes’ to the above question, answer the remaining parts of this Section, Section B and, where relevant, Section C of Part II. Then complete and sign Part VI. (i.e., if you have answered ‘yes’ to the above question, there is no need to complete Parts III and IV of this Appendix).

	Please provide the name of the list or certification and the relevant registration or certificate number, if applicable:
	[bookmark: bookmark=id.727euaanivag]     

	If the certificate of registration or certification is available electronically, please state:
	[bookmark: bookmark=id.n105p63pcdiu]Insert web address, issuing authority or body, precise reference of the documentation:      

	Please state the references on which the registration or certification is based and, where applicable, the classification obtained in the official list: 
	[bookmark: bookmark=id.n50zivi1taf4]     

	Does the registration or certification cover all of the required selection criteria?

(If ‘no,’ please complete and sign Appendix IV of this document.)
	Yes ☐	No ☐

	Will the economic operator be able to provide a certificate with regard to the payment of social security contributions and taxes or provide information enabling the Contracting Authority or Contracting Entity to obtain it directly by accessing a national database in any Member State that is available free of charge? 
	Yes ☐	No ☐

[bookmark: bookmark=id.oq3d06jvrjhy](If the relevant documentation is available electronically, please insert the web address, the issuing authority or body and the precise reference of the documentation).     

	FORM OF PARTICIPATION
	ANSWER:

	Is the economic operator participating in the procurement procedure together with others?
	Yes ☐	No ☐

	If you have answered ‘yes’ to the above question, please ensure that the others concerned provide a separate ESPD document and please answer the questions below:

	If ‘yes,’ please indicate the role of the economic operator in the group (e.g., leader, responsible for specific tasks, etc.):
	     

	If ‘yes,’ please identify the other economic operators participating in the procurement procedure together: 
	     

	Where applicable, please insert the name of the participating group:
	     

	LOTS:
	ANSWER:

	Where applicable, please indicate the lot(s) for which the economic operator wishes to tender:
	NOT APPLICABLE

	B: INFORMATION ABOUT REPRESENTATIVES OF THE ECONOMIC OPERATOR

	Where applicable, please indicate the name(s) and address(es) of the person(s) empowered to represent the economic operator for the purposes of this procurement procedure:

	REPRESENTATION, IF ANY:
	ANSWER:

	Full Name:
(Accompanied by the date and place of birth, if required)
	     

	Position / Acting in the capacity of:
	     

	Postal Address:
	     

	Telephone:
	     

	E-mail:
	     

	If necessary, please provide detailed information regarding the representation (e.g., its form, extent, purpose, etc).
	     




	C: INFORMATION ABOUT RELIANCE ON THE CAPACITIES OF OTHER ENTITIES

	RELIANCE:
	ANSWER:

	Does the economic operator rely on the capacities of other entities in order to meet the eligibility criteria for this competition as set out in Section 5 of the associated Invitation to Tender document?
	Yes ☐	No ☐

	If ‘yes,’ please provide a separate ESPD form setting out the information required under Sections A and B of this Part and Part III of this Appendix for each of the entities concerned, duly completed and signed by the entities concerned. Please note that this should also include any technicians or technical bodies, not belonging directly to the economic operator’s undertaking, especially those responsible for quality control and, in the case of public works contracts, the technicians or technical bodies upon whom the economic operator can call in order to carry out the work.

Insofar as it is relevant for the specific capacity or capacities on which the economic operator relies, it may also be necessary for some or all of the entities concerned to complete Part IV of this Appendix.

	D: INFORMATION CONCERNING SUBCONTRACTORS ON WHOSE CAPACITY THE ECONOMIC OPERATOR DOES NOT RELY

	SUBCONTRACTING
	ANSWER:

	Does the economic operator intend to subcontract any share of the contract to third parties?
	Yes ☐	No ☐

[bookmark: bookmark=id.c70cty3ooqnm]If ‘yes,’ and so far as is known, please list the proposed subcontractors:      

	If ‘yes,’ please provide the information required under Sections A and B of this part for each of the subcontractors concerned.




	PART III – EXCLUSION GROUNDS

	A: GROUNDS RELATING TO CRIMINAL CONVICTIONS

	Article 57.1 of Directive 2014/24/EU sets out the following reasons for exclusion:

1. Participation in a criminal organisation;
2. Corruption;
3. Fraud;
4. Terrorist offences or offences linked to terrorist activities;
5. Money laundering or terrorist financing;
6. Child labour and other forms of trafficking in human beings.

	GROUNDS:
	ANSWER:

	Has the economic operator itself or any person who is a member of its administrative, management or supervisory body or has powers of representation, decision or control therein been the subject of a conviction for one of the reasons listed above, by a conviction rendered at the most five years ago or in which an exclusion period set out directly in the conviction continues to be applicable?
	Yes ☐	No ☐

[bookmark: bookmark=id.wppe1tk1l31o]If the relevant documentation is available electronically, please insert the web address, the issuing authority or body and the precise reference of the documentation:      

	If ‘yes,’ please provide the following information:

	Date of conviction, which of the grounds for conviction (points 1 to 6 above) is concerned and the reason(s) for the conviction:
	Insert dates, points and reasons.      

	Identify who has been convicted:
	     

	Insofar as is established directly in the conviction:
	Insert the length of the period of exclusion and the point(s) concerned:      

If the relevant documentation is available electronically, please insert the web address, the issuing authority or body and the precise reference of the documentation:      

	In cases of convictions, has the economic operator taken measures to demonstrate its reliability despite the existence of a relevant ground for exclusion (as per Article 57.6 of Directive 2014/24/EU)?
	Yes ☐	No ☐

If ‘yes’ please insert a comprehensive description of the measures taken:      

	B: GROUNDS RELATING TO THE PAYMENT OF TAXES OR SOCIAL SECURITY CONTRIBUTIONS

	PAYMENT OF TAXES / SOCIAL SECURITY:
	ANSWER:

	Has the economic operator met all of its obligations relating to the payment of taxes or social security contributions, both in the country in which it is established and in the Member State of the Contracting Authority if other than the country of establishment?
	Yes ☐	No ☐

	If the relevant documentation concerning payment of taxes or social contributions is available electronically, please indicate: 
	Please insert the web address, the issuing authority or body and the precise reference of the documentation:      



	If the economic operator has not met all of its obligations relating to the payment of taxes or social security contributions, please provide the following information:

	Country or member state concerned:
	Taxes
	Social Contributions

	
	     
	     

	What is the amount concerned? 
	     
	     

	How has this breach of obligations been established?
	     
	     

	If through a judicial or administrative decision, is this decision final and binding?
	Yes ☐	No ☐
	Yes ☐	No ☐

	If through a judicial or administrative decision, please indicate the date of conviction or decision:
	     
	     

	If through a judicial or administrative decision, and in the case of a conviction, please provide the length of the period of exclusion:
	     
	     

	If this breach of obligations has been established by other means, please indicate the other means in question:
	     
	     

	Has the economic operator fulfilled its obligations by paying or entering into a binding arrangement with a view to paying the taxes or social security contributions due, including, where applicable, any interest or accrued fines?
	Yes ☐	No ☐
	Yes ☐	No ☐

	If the relevant documentation concerning payment of taxes or social contributions is available electronically, please indicate:
	Please insert the web address, the issuing authority or body and the precise reference of the documentation:       

	C: GROUNDS RELATING TO INSOLVENCY, CONFLICTS OF INTEREST OR PROFESSIONAL MISCONDUCT

	GROUNDS:
	ANSWER:

	Has the economic operator, to its knowledge, breached its obligations in the fields of environmental, social and labour law?
	Yes ☐	No ☐

	If the economic operator has breached its obligations in the fields of environmental, social and labour law, has the economic operator taken measures to demonstrate its reliability despite the existence of a relevant ground for exclusion (as per Article 57.6 of Directive 2014/24/EU)?
	Yes ☐	No ☐

If ‘yes’ please insert a comprehensive description of the measures taken:      

	Is the economic operator in any of the following situations:

· Bankrupt;

· The subject of insolvency or winding-up proceedings; 

· In an arrangement with creditors;

· In any analogous situation arising from a similar procedure under national laws and regulations;

· That its assets are being administered by a liquidator or the court;

· That its business activities are suspended?
	Yes ☐	No ☐

	If the economic operator is in any of the situations mentioned in the immediately preceding question, please provide comprehensive details of the situation: 
	[bookmark: bookmark=id.qs82gv7xeae8]     

	Please provide the reasons for nevertheless being able to perform the contract or framework agreement, taking into account the applicable national rules and measures on the continuation of business in those circumstances, as per Article 57.4 of Directive 2014/24/EU. 
	[bookmark: bookmark=id.ag86g9lqri3o]     

	If the relevant documentation is available electronically, please indicate:
	[bookmark: bookmark=id.i8zu96f62q9p]Please insert the web address, the issuing authority or body and the precise reference of the documentation:      

	Is the economic operator guilty of grave professional misconduct?
	Yes ☐	No ☐

[bookmark: bookmark=id.10dhy12tqwgn]If ‘yes’ please insert a comprehensive description of the matter:      

	If the economic operator is guilty of grave professional misconduct, has the economic operator taken measures to demonstrate its reliability despite the existence of a relevant ground for exclusion (as per Article 57.6 of Directive 2014/24/EU)?
	Yes ☐	No ☐

[bookmark: bookmark=id.s9g78nr9s88c]If ‘yes’ please insert a comprehensive description of the measures taken:      

	Has the economic operator entered into arrangements with other economic operators aimed at distorting competition?
	Yes ☐	No ☐

[bookmark: bookmark=id.kvoog6wnq6nm]If ‘yes’ please insert a comprehensive description of the arrangements in question:       

	If the economic operator has entered into arrangements with other economic operators aimed at distorting competition, has the economic operator taken measures to demonstrate its reliability despite the existence of a relevant ground for exclusion (as per Article 57.6 of Directive 2014/24/EU)?
	Yes ☐	No ☐

[bookmark: bookmark=id.76i4g4r2hs78]If ‘yes’ please insert a comprehensive description of the measures taken:      

	Is the economic operator aware of any conflict of interest due to its participation in the procurement procedure?
	Yes ☐	No ☐

[bookmark: bookmark=id.1bfkotuodkto]If ‘yes’ please provide a comprehensive description of the conflict(s) in question:      

	Has the economic operator or an undertaking related to it advised the Contracting Authority or otherwise been involved in the preparation of the procurement procedure?
	Yes ☐	No ☐

[bookmark: bookmark=id.xlamgt7vidq0]If ‘yes’ please provide a comprehensive description of the matter:      

	Has the economic operator experienced that a prior public contract, framework agreement or concession contract was terminated early, or that damages or other comparable sanctions were imposed in connection with a prior contract?
	Yes ☐	No ☐

[bookmark: bookmark=id.fqdg4r2gq092]If ‘yes’ please insert a comprehensive description of the matter:      

	If the economic operator experienced that a prior public contract, framework agreement or concession contract was terminated early, or that damages or other comparable sanctions were imposed in connection with a prior contract, has the economic operator taken measures to demonstrate its reliability despite the existence of a relevant ground for exclusion (as per Article 57.6 of Directive 2014/24/EU)? 
	Yes ☐	No ☐

[bookmark: bookmark=id.e484pyb5h1lx]If ‘yes’ please insert a comprehensive description of the measures taken:      

	Can the economic operator confirm the following:

· That it has not been guilty of serious misrepresentation in supplying the information required for the verification of the absence of grounds for exclusion or the fulfilment of the selection criteria?

· That it has not withheld such information?

· That it has been able, without delay, to submit the supporting documents required by a contracting authority or contracting entity?

· That it has not undertaken to unduly influence the decision making process of a contracting authority or contracting entity, to obtain confidential information that may confer upon it undue advantages in a procurement procedure or to negligently provide misleading information that may have a material influence on decisions concerning exclusion, selection or award?
	Yes ☐	No ☐




	PART IV – ELIGIBILITY CRITERIA

	α: GLOBAL INDICATION FOR ALL SELECTION CRITERIA 

	Concerning the eligibility criteria, the economic operator declares that it satisfies the required eligibility criteria for this competition as detailed in Section 5 of the Qualification Questionnaire:
	Yes ☐	No ☐




	PART V – REDUCTION OF THE NUMBER OF QUALIFIED CANDIDATES

	NOT APPLICABLE 




	PART VI – CONCLUDING STATEMENTS

	The undersigned formally declare that the information stated under Parts II – III of this Appendix is accurate and that it has been set out in full awareness of the consequences of serious misrepresentation.

The undersigned formally declare to be able, upon request and without delay, to provide the certificates and other forms of documentary evidence referred to, except where:
 
(a) The Contracting Authority has the possibility of obtaining the supporting documentation concerned directly by accessing a national database in any Member State that is available free of charge;

(b) As of 18/10/2018 at the latest, the Contracting Authority already possesses the documentation concerned.

The undersigned formally consent to University College Dublin gaining access to documents supporting all information provided in this European Single Procurement Document for the purposes of this competition. 

	Signed (Authorised Signatory):
	

	Block Capitals:
	

	Position:
	[bookmark: bookmark=id.bmg1m6o6x8u8]     

	Company:
	     

	Registered Office:
	     

	Date:
	     




	
[bookmark: _heading=h.lxhje9gmyrka]APPENDIX 2 – OBJECTIVE CRITERIA FOR ADMISSION

a) In the first instance, completed ESPDs will be used to assess economic operators against the Grounds for Exclusion detailed in Section 4 of this Qualification Questionnaire and the Eligibility Criteria detailed in Section 5 of this Qualification Questionnaire.

b) Thereafter, and for the purposes of identifying the parties who will be awarded membership of the panel, the criteria detailed below (in Appendix 2 of this Qualification Questionnaire) will be applied on a pass / fail basis. Any economic operator complying with the Grounds for Exclusion (Section 4), the Eligibility Criteria (Section 5) and these Objective Criteria for Admission (Appendix 2) will be awarded membership of the panel. 

c) The Objective Criteria for Admission and relevant scoring options to be employed are as follows:

	Criterion
	Weighting

	A
	Organisation Profile
	Pass / Fail

	B
	Accessibility and Scheduling Mechanisms
	Pass / Fail 

	C
	Proposed Methodology for Service Delivery
	Pass / Fail

	D
	Technical Merit of Resources Proposed 
	Pass / Fail

	E
	Demonstrated Understanding of Requirements 
	Pass / Fail

	F
	Proposed Contract Management Mechanisms
	Pass / Fail

	G
	Data Security
	Pass / Fail

	H
	Cost Proposal
	Pass / Fail

	I
	Declaration of Participation
	Pass / Fail



d) Economic operators must comply with the stated minimum rule in order to attain a ‘pass’ score. Economic operators failing to attain the relevant ‘pass’ score will be eliminated from further consideration.

e) Economic operators are encouraged to ensure that their completed versions of this Appendix are sufficiently detailed to facilitate a full and meaningful assessment by the Contracting Authority. 

	

(Criteria detailed overleaf)
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CRITERION A: ORGANISATION PROFILE

RULE: In order to attain a ‘PASS’ score under this criterion, economic operators must satisfy the Contracting Authority of their suitability to provide services under the panel by demonstrating that they comply in full with each requirement listed hereunder. It is incumbent upon economic operators to ensure that sufficient information is provided to demonstrate full compliance with each requirement. In the event that a particular requirement is not complied with, the response to this criterion will fail to attain the requisite ‘PASS’ score and the application as a whole will be unsuccessful in attaining a place on the panel. All fields may be expanded as necessary and supporting information may be appended to submissions.

	








	REF
	Requirement
	Response

	
A.1

	Economic operators must nominate a specific Account Manager who will act as the lead point of contact between the panel member and the Contracting Authority for the duration of the panel. A curriculum vitae for the nominated Account Manager must be provided, which must demonstrate that the individual is sufficiently qualified and experienced to pro-actively manage the relationship between the parties and to resolve all service deliver issues of every description.
	Insert name of Account Manager and confirm that CV is attached, indicating here its location within the overall application. 

	A.2
	A complete organisation chart for the prospective panel member must be provided, which must illustrate the reporting relationships, roles, responsibilities, qualification level, accreditation status and names of all staff who will be responsible for service delivery under the panel
	Indicate here the location of the required organisation chart within the overall application. 

	A.3
	Economic operators must explicitly confirm that their organisation is not affiliated with any particular political or religious movement or ideology.
	Insert, expanding this field as required.

	A.4
	Economic operators must explicitly state their organisational and clinical compliance with the ethical frameworks / codes of professional ethics of the main professional registration bodies for psychology, psychotherapy and counselling in Ireland, including PSI, ICP and IACP.
	Insert, expanding this field as required.

	A.5
	The Contracting Authority’s student cohort includes individuals of 17 years of age. Additionally, a student may have siblings or relations under the age of 18 about whom there are concerns. Consequently, prospective panel members must have in place appropriate Child Protection Policies and Procedures to fulfil all obligations arising under the Childcare Act 2015.

A copy of the economic operator’s Child Protection Policies and Procedures must be included with completed applications.
	Indicate here the location of the required Child Protection Policies and Procedures documentation within the overall application.



Criterion B: ACCESSIBILITY AND SCHEDULING MECHANISMS

Rule: In order to attain a ‘PASS’ score under this criterion, economic operators must satisfy the Contracting Authority that they comply with each requirement listed hereunder in respect of (i) the scheduling of appointments and (ii) the availability of appropriate facilities for service delivery. It is incumbent upon economic operators the ensure that sufficient information is provided to demonstrate full compliance with each requirement. In the event that a particular requirement is not complied with, the response to this criterion will fail to attain the requisite ‘PASS’ score and the application as a whole will be unsuccessful in attaining a place on the panel. All fields may be expanded as necessary and supporting information may be appended to submissions.

	



	







	REF
	Requirement
	Response

	
B.1

	     Economic operators must provide full information regarding triage/assessment      mechanisms that will be employed     
	Insert, expanding this field as required.

	B.2
	Appointments involving face-to-face sessions must be confirmed with the student within 24 hours and scheduled within five days of the date of initial contact. 

An established protocol or system must be in place to alert the service provider of any instance whereby an individual has not been contacted within 24 hours of initial contact to schedule an appointment.

Economic operators must explicitly confirm their understanding of this fact and must outline all measures that will be employed to ensure sufficient capacity during the term of the panel.
	Insert, expanding this field as required.

	B.3
	Students will not be expected to travel disproportionate distances to access counselling. Consequently, successful service providers must have access to suitable facilities within a maximum of a 10 kilometre radius of UCD’s Belfield Campus.

In order to demonstrate compliance with this requirement, economic operators must provide the precise postal address of the facilities at which they propose to provide face-to-face counselling services to students.
	Insert, expanding this field as required.




CRITERION C: PROPOSED METHODOLOGY FOR SERVICE DELIVERY

RULE: In order to attain a ‘PASS’ score under this criterion, economic operators must satisfy the Contracting Authority that they have in place appropriate methodologies for service delivery. It is incumbent upon economic operators to ensure that sufficient information is provided to demonstrate full compliance with each requirement. In the event that a particular requirement is not complied with, the response to this criterion will fail to attain the requisite ‘PASS’ score and the application as a whole will be unsuccessful in attaining a place on the panel. All fields may be expanded as necessary and supporting information may be appended to submissions.

	








	REF
	Requirement
	Response

	
C.1

	Evidence-based psychological assessment tools and clinical risk assessment procedures must be utilised by panel members to make appropriate assessments of student functioning and related treatment / intervention recommendations. All such psychological assessment tools and risk assessment procedures must be clearly described in response to this requirement.
	Insert, expanding this field as required.

	C.2
	Prospective panel members must demonstrate that they have meaningful professional experience, at an organisational level, of providing services to young people who are gender diverse or who do not identify with the gender they were assigned at birth.
	Insert relevant professional experience, expanding this field as required.

	C.3
	Prospective panel members must demonstrate a competency, at an organisational level, of working with diverse clientele by using psychotherapeutic strategies that are consistent with the client’s values while also appreciating the client’s cultural identity. 
	Insert description of the relevant psychotherapeutic strategies, expanding this field as required.

	C.4
	On the basis that bereavements, trauma and losses are common reasons for students to access supports, successful panel members will be required to provide trauma-focussed services. Prospective panel members are therefore required to set out their experience in,  and specific therapeutic approaches to, providing a trauma-focussed service. 
	Insert, expanding this field as required.

	C.5
	Taking into account the provisions of Section 3.3 of this Qualification Questionnaire, prospective panel members are invited to set out suitable parameters for group therapy (i.e., the particular instances in which group therapy, rather than individual therapy, may be appropriate). 
	Insert, expanding this field as required.

	C.6
	All therapists / counsellors shall be bound by the code of ethics of their professional body, e.g., Family Therapy Association of Ireland (FTAI), Irish Council for Psychotherapy (ICP) and Psychological Society of Ireland (PSI). Strict clinical practice in relation to client confidentiality must be adhered to and no details of client contacts with the service are to be provided to third parties, except in situations of risk and following discussion with the client involved.

To preserve the confidential nature of the therapeutic relationship, it is the Contracting Authority’s practice not to supply reports or information to third parties, and UCD student counselling service do not provide medico legal reports.

Prospective panel members must outline all mechanisms in place to ensure the confidentiality of service delivered over the course of the panel. Suitable Confidentiality Policies must be included with completed applications. 
	Insert, expanding this field as required.

Additionally, indicate here the location of the Confidentiality Policy within the overall application.



 
Criterion D: TECHNICAL MERIT OF PROPOSED RESOURCES:

RULE:  In order to attain a ‘PASS’ score under this criterion, economic operators must satisfy the Contracting Authority that all resources proposed for service delivery possess the qualifications and expertise specified hereunder. IT si incumbent upon economic operators to ensure that sufficiently detailed curricula vitae are provided to demonstrate possession of the qualifications and expertise in question. In the event that the resources nominated do not possess the qualifications and expertise specified, the response to this criterion will fail to attain the requisite ‘PASS’ score and the application as a whole will be unsuccessful in attaining a place on the panel. All fields may be expanded as necessary and supporting information may be appended to submissions. 












	REF
	Requirement
	Response

	
D.1

	All therapists / counselling staff delivering services to UCD students must have completed a four-year Postgraduate Professional Training in Counselling and Psychotherapy, leading to a level 9 Master’s degree.

Staff from other relevant professional training backgrounds (e.g. psychologists, nursing, social work) must be educated to minimum FETAC level 9 or Master’s level, and must also possess specialised training/experience in the delivery of psychotherapy.

All staff therapists are required to be registered with an Irish professional body, such as the Family Therapy Association of Ireland (FTAI), the Irish Council for Psychotherapy (ICP), the IACP or another relevant professional body (e.g., a Registered Member of the Psychological Society of Ireland.)  

Finally, all therapists / counselling staff nominated for service delivery must possess demonstrable expertise of dealing with young adults aged between 18 and 25.
	Economic operators must explicitly name the resources nominated for service delivery and must provide a detailed curriculum vitae for each resource, indicating here the location of curricula vitae within the overall application.

Curricula vitae must be sufficiently detailed to confirm that each resource listed possesses the qualifications and accreditation specified and must also set out the resources’ experience of providing service to young adults within the age range specified.

	D.2
	Prospective panel members must have in place embedded practices intended to ensure that staff are appropriately supported in their roles (e.g., continuous professional development mechanisms, protocols for ongoing training, performance reviews, supervisory mechanisms, peer consultations and reflective processes).

Training, support and supervision of staff must be adequately recorded in continuous professional development or supervisory logs.

All such mechanisms must be described in full.  
	Insert, expanding this field as required.



CRITERION E: DEMONSTRATED UNDERSTANDING OF REQUIREMENTS 

RULE: In order to attain a ‘PASS’ score under this criterion, economic operators must satisfy the Contracting Authority that they have a full professional understanding of the unique nature of the services required under the panel. It is incumbent upon economic operators to ensure that sufficient information is provided to demonstrate a complete appreciation of each distinct element listed. In the event that a response to any element does not allow the Contracting Authority to place due confidence in the economic operator’s understanding of the nature of the panel, the response to this criterion will fail to attain the requisite ‘PASS’ score and the application as a whole will be unsuccessful in attaining a place on the panel. All fields may be expanded as necessary and supporting information may be appended to submissions.

	








	REF
	Requirement
	Response

	
E.1

	Prospective panel members must provide a brief statement (c. 500 to 1,000 words) outlining their understanding of the related areas of consent, confidentiality and data protection as they relate to the delivery of services under the panel.
	Insert, expanding this field as required.

	E.2
	Prospective panel members must provide a brief statement (c. 500 to 1,000 words) concerning their understanding of issues that may necessitate onward referral. Such statements must address the panel member’s responsibility for assisting and advising students throughout the referral process. 

Prospective panel members are encouraged to address matters such as eating disorders requiring specialised treatment, persistent low mood, Complex PTSD, moderate to severe anxiety disorder, unstable personality traits, suicidal behaviour, Psychosis and other longer-term requirements for support in their statements. 
	Insert, expanding this field as required.

	E.3
	Prospective panel members must provide a brief statement (c. 500 to 1,000 words) concerning their understanding of the role of student counselling within the University and the range of additional, interconnected supports (e.g., chaplaincy, student advisors, academic supports, the Disability Office and student-led supports, including the Student Union, peer mentors, clubs and societies).
	Insert, expanding this field as required.











CRITERION F: PROPOSED CONTRACT MANAGEMENT MECHANISMS

RULE: In order to attain a ‘PASS’ score under this criterion, economic operators must satisfy the Contracting Authority that they have in place sufficiently robust mechanisms to successfully manage any contract awarded under the panel. It is incumbent upon economic operators to ensure that sufficient information is provided to demonstrate full compliance with each requirement. In the event that a particular requirement is not complied with, the response to this criterion will fail to attain the requisite ‘PASS’ score and the application as a whole will be unsuccessful in attaining a place on the panel. All fields may be expanded as necessary and supporting information may be appended to submissions.

	






	REF
	Requirement
	Response

	
F.1

	Prospective panel members must have in place a Complaints, Disciplinary and Appeals Procedure. Such a Procedure must be sufficient to ensure that complaints are addressed appropriately by the panel member.      The complaints procedure must be clearly described in written/visual format and students must be informed of the complaints procedure when they engage with the service.  

A copy of a suitable Complaints, Disciplinary and Appeals Procedure must be included with completed applications. 
	Indicate here the location of the required Complaints, Disciplinary and Appeals Procedure within the overall application.

	F.2
	All complaints from UCD students must be recorded without identifying information in a complaints log and submitted to the manager of the Counselling Service of UCD at regular intervals, or sooner if appropriate. The log will also detail the service improvement plan to address the complaint.  Prospective panel members must confirm that this will be the case and must describe all relevant mechanisms to be relied upon in this regard.
	Insert, expanding this field as required.

	F.3
	Panel members to whom contracts are awarded will be expected to facilitate a schedule of Account Management Meetings between their organisation and UCD’s Counselling Service. The purpose of such meetings will be to review overall progress, to identify and resolve any recurring issues with service delivery and to plan for future engagements and for information sharing updates about student related issues and University context and the supports available at the University.        
	Insert description of the relevant psychotherapeutic strategies, expanding this field as required.













CRITERION G: DATA SECURITY

RULE: In order to attain a ‘PASS’ score under this criterion, economic operators must satisfy the Contracting Authority that they have in place a suitable and complete Data Security Plan that complies with all requirements set out hereunder. It is incumbent upon economic operators to ensure that their Data Security Plan fulfils all listed requirements. In the event that a proposed Data Security Plan does not fulfil all listed requirements, the response to this criterion will fail to attain the requisite ‘PASS’ score and the application as a whole will be unsuccessful in attaining a place on the panel. All fields may be expanded as necessary and supporting information may be appended to submissions.

	






	REF
	Requirements of Data Security Plan

	
G.1

	
The integrity and security of all data which may be processed including that which is transferred to or held by the Services provider(s) (including sub-contractors or third parties who may be involved in the processing Data upon the written consent of UCD Counselling Service) is a critical consideration for UCD Counselling Service. Data in the context of this competition means all data, information of any kind including Personal Data as defined by the Data Protection Act 2018, which includes, but is not limited, to data that is backed-up, replicated and redundant. Prospective panel members must include a suitable and complete Data Security Plan with their applications. In order to be considered suitable and complete, proposed Data Security Plans must adequately address the following elements:

· Management of data segregation (e.g. segregation between customers).

· Encryption used to secure the Data.

· Service providers must be able to ensure the security of Data at all times in line with best industry practice and relevant legislation (including Data Protection Acts 1988 to 2018), and the guidance as may be issued by the Data Protection Commissioner of Ireland from time to time. 

· Concerning Data processing, service providers must only process the Data received from UCD Counselling Service in accordance with the instructions from UCD Counselling Service. 

· The Data may not be disclosed to third parties and the processing of this Data must not be subcontracted without prior written consent.

· The Data Security Plan must specify the audit trail capabilities in place for the access or processing of data internally or externally.

· Service providers must have controls in place to prevent malicious attacks, including a policy for notifying the customer in relation to malicious attacks / data loss / backup failures, etc. In the event of an actual or suspected data security breach, the service provider in question must notify UCD Counselling Service within 24 hours with details of the event, what has already been done and the services provider’s response plan. 

· Physical Data Storage (including the physical, procedural and technical security in place). In this regard, service providers must include in their Data Security Plan a system or platform for storing and managing sensitive data and personal data, as defined by the Data Protection Acts 1988 to 2018. 

· The storage and location of any and all equipment that contains or can access and retrieve data must be stated. This includes any core storage devices (internal or external) or any device (fixed or mobile) used by the service provider to access, store, process or physically transfer data. All technical security measures (both hardware and software) for each device that can store, access or retrieve data must be specified. 


· The Data Security Plan must ensure that the security and integrity of the physical data is maintained.  No device which has client data can be sent for repair, recycled or reused without any and all client data on these devices being destroyed and the client so notified. A statement certifying same will be required from the service provider.   

· The provider must provide details of their process in relation to notes being subpoenaed. 

· A Disaster Recovery Strategy must be in place (which must be regularly tested). The Disaster Recovery Strategy must set out details of the frequency of data back-up, the security of the location of back-up file, plans in place to ensure that service can be maintained in case of a disaster or an emergency ( e.g. internet or electricity supply failure) and a description of how any data loss will be recovered. 

· An Exit Plan must be included in the Data Security Plan (i.e., a procedure for the return of data to UCD Counselling Service and the destruction or handover of data on completion or termination of any contract awarded under the panel or of the panel itself). Subject to the service provider’s success in this competition, any such Exit Plan will be developed in conjunction with the UCD Counselling Service. The Exit Plan will address the transition of services to any new service provider in a seamless manner with a minimal impact upon the UCD Counselling Service. A register of records transferred must be maintained. 

· Under the terms of the Exit Plan, a service provider must return the Data, or any part of the Data, upon written request from UCD Counselling Service within a specified period and with no obligation and no charge. Data must be complete, uncorrupted and in an agreed industry standard usable format accepted by UCD Counselling Service. 

· The requested destruction of any data must be absolute and completed on any and all devices which may have had the data stored, transferred or processed on either a temporary or permanent basis.

	G.1
	Indicate here the location of the required Data Security Plan within the overall application.


















CRITERION H: COST PROPOSAL

RULE: In order to attain a ‘PASS’ score under this criterion, economic operators must propose a commercially-sustainable hourly rate for the conduct of one-to-one counselling sessions. The hourly rate must not materially exceed industry norms nor shall it be abnormally low when compared to prevailing rates within the industry. In the event that the Contracting Authority considers an hourly rate to be unduly high or abnormally low, the response to this criterion shall fail to attain the requisite ‘PASS’ score and the application as a whole will be unsuccessful in attaining a place on the panel.


	






	Cost of single, one hour face-to-face session*
	Insert, €, Exc. VAT

	Percentage discount to apply to each session greater than 200 in number conducted in a twelve month period**
	Insert %



*NOTE: The proposed cost per session must include for all disbursements, costs, charges and administrative expenses arising, including all account management activities potentially required (i.e., the provision of reports to the Contracting Authority and participation in account management meetings). No separate payment shall be made for travel time, preparation time or administrative or clinical work associated with a counselling session. Economic operators are therefore advised to ensure that the hourly rate formulated takes due account of all ancillary work required in connection with the conduct of a counselling session.

**NOTE: Given the potentially significant workload arising under this panel, economic operators are invited to propose a percentage discount that will apply to each session in excess of 200 sessions conducted in a twelve month period. 

The Contracting Authority reserves the right to rely upon the proposed hourly rate and proposed percentage discount to negotiate, by mutual agreement, revised costs in the event of a markedly high number of sessions during any given year.   

As stated by the rule associated with this criterion, any cost materially exceeding market norms may be eliminated as failing to comply with this criterion. In making such a determination, the Contracting Authority shall rely upon its knowledge of the market and shall consider rates charged for student counselling services by a range of economic operators within the environs of the Contracting Authority. The Contracting Authority may, but shall not be obliged to, contact any prospective panel member to request clarification of any proposed cost that appears to materially exceed industry norms. 

Conversely, any cost appearing abnormally low may be eliminated as failing to comply with this criterion, particularly in the event that the cost is so low as to give rise to concerns, on the part of the Contracting Authority, concerning the commercial sustainability of the proposal. Again, the Contracting Authority may, but shall not be obliged to, contact any prospective panel member to request clarification of any proposed cost that appears abnormally low or otherwise problematic.


CRITERION I: DECLARATION OF PARTICIPATION

RULE: In order to attain a ‘PASS’ score under this criterion, economic operators must sign and date the declaration contained hereunder. Any counter-offer or the insertion of qualifying language will result in an application failing to attain the requisite ‘PASS’ score and the application as a whole will be unsuccessful in attaining a place on the panel.



	




RE: THE ESTABLISHMENT OF A PANEL FOR THE PROVISION OF COUNSELLING AND PSYCHOTHERAPY SERVICES TO STUDENTS
To whom it may concern,

As an economic operator interested in applying for the above panel, I confirm as follows:

1 I acknowledge and accept without reservation that no guarantee is offered regarding the volume of requirements to be fulfilled under the panel. 

2 I acknowledge and accept without reservation that attaining membership of the panel does not entitle my organisation to be awarded any contract under the panel.

3 I acknowledge and accept without reservation that contracts shall be awarded under the panel strictly and solely as the need arises and that the Contracting Authority shall be entitled to exercise its discretion in determining the frequency and volume of contracts to be awarded.

4 I acknowledge and accept without reservation that two different approaches may be utilised to award contracts under this panel: 

(i)	The Contracting Authority may elect (at its sole discretion) to award the contract in question directly to a particular panel member, taking into consideration both the precise areas of expertise of various panel members and the particular needs of the student in question. 

(ii)	Alternatively, the Contracting Authority may determine that it is in the interest of a student to afford the student a choice of service providers, in which case the student in question shall be solely responsible for selecting the most appropriate service provider to fulfil his or her requirements.

5 I acknowledge and accept without reservation that I shall have no claim for damages or otherwise against the Contracting Authority as a result of the Contracting Authority’s decision to follow either 4(i) or 4(ii) in awarding a contract under the panel. Moreover, I acknowledge and accept without reservation that I shall have no claim for damages or otherwise against the Contracting Authority as a result of any decision made by the Contracting Authority in connection the method outlined under 4(i) above. 

	SIGNATURE
	(Insert)
	Date
	(Insert)

	Name
	(Insert)
	Position
	(Insert)

	Telephone
	(Insert)
	Email
	(Insert)
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