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Supply of Linen, Bedding, Mattresses and Mattress Protectors for Depaul Ireland


Instructions to Tenderers
•  Complete this Tender Response Document together with the other documents required by the Call for Tender.
•  Tenderers may bid for Lot 1 only, Lot 2 only, or both Lots. Complete only the sections relevant to the Lot(s) you are bidding for.
•  Each Lot will be evaluated and awarded separately. A Tenderer will not be marked down for bidding for only one Lot.
•  Keep responses clear, specific and proportionate. Supporting datasheets or certificates may be attached where relevant.
•  ISO, RABC / EN 14065 or other third-party management certification is not mandatory for this supply-only contract unless a specific product requirement states otherwise.
•  Do not repeat pricing in this document. All pricing must be entered in Appendix B1 - Pricing Schedule.
•  Where a word limit is stated, text beyond the limit may not be considered.

Tenderer Details and Lot Selection
	Legal name of organisation
	

	Contact name
	

	Email address
	

	Telephone number
	

	Lot(s) tendered for
	☐ Lot 1 - Linen & Bedding    ☐ Lot 2 - Mattresses & Mattress Protectors



If bidding for both Lots, your responses may be common where appropriate, but any differences between the Lots should be clearly identified.

1. Product Quality & Technical Suitability (35%)
This criterion is scored separately for each Lot. Complete the relevant Lot section(s) only. Clear technical information will score more strongly than general marketing statements.
[bookmark: _GoBack]1.1 Lot 1 - Linen & Bedding
Complete this section only if bidding for Lot 1. Maximum 500 words, excluding the short product table below.
•  Materials and composition of the proposed Core products.
•  Suitability for frequent use in supported accommodation.
•  Wash / cleaning performance, durability and expected product life.
•  Available sizes, colours and practical features.
•  Relevant fire-performance options or certification where applicable to the product.
•  Any warranty or product-quality assurance offered.
	Response:











Core product summary (brief details only - supporting datasheets may be attached):
	Core product
	Product / range offered
	Key specification / cleaning
	Fire / technical evidence (if applicable)

	Single bed sheet
	
	
	

	Double bed sheet
	
	
	

	Pillowcase
	
	
	

	Single duvet cover
	
	
	

	Double duvet cover
	
	
	

	Bath towel
	
	
	

	Pillow
	
	
	

	Single duvet
	
	
	

	Double duvet
	
	
	


1.2 Lot 2 - Mattresses & Mattress Protectors
Complete this section only if bidding for Lot 2. Maximum 500 words, excluding the short product table below.
•  Mattress construction, dimensions and suitability for supported accommodation / high-frequency use.
•  Waterproof, water-resistant or wipe-clean cover and hygiene features.
•  Cleaning method and durability.
•  Fire-performance evidence, including BS 7177 Crib 5 or recognised equivalent where required.
•  Warranty, expected lifespan and any maintenance / turning requirements.
•  Optional mattress protectors or other associated products, where offered. These are not required for compliance unless identified as Core in the CFT / Pricing Schedule.
	Response:











Core product summary (brief details only - supporting datasheets may be attached):
	Core product
	Product / model offered
	Construction / dimensions
	Cleaning / hygiene
	Fire / warranty evidence

	Single waterproof / wipe-clean mattress
	
	
	
	

	Double waterproof / wipe-clean mattress
	
	
	
	



2. Price / Value for Money (35%)
No separate narrative response is required for this criterion. Price will be evaluated separately for each Lot using Appendix B1 - Pricing Schedule and Depaul's indicative annual evaluation quantities for Core products, in accordance with the CFT.
•  Complete the pricing sheet for each Lot you are bidding for.
•  State the correct unit of sale and pack quantity where applicable.
•  Declare minimum orders, free-delivery thresholds, delivery charges and any unavoidable costs.
•  Optional / Associated products may be priced where available but are not required for compliance unless the Pricing Schedule states otherwise.
Tenderer confirmation: ☐ Appendix B1 completed for all Lot(s) tendered for.

3. Delivery, Stock & Order Management (15%)
Maximum 400 words. You may provide one response covering both Lots, but clearly identify any different arrangements for mattress / bulky-item deliveries.
•  Normal delivery lead times and geographic coverage.
•  Minimum order values, free-delivery thresholds and standard / urgent delivery arrangements.
•  Stock availability and continuity, including how forecasted or contracted demand is managed.
•  How urgent or ad-hoc orders are handled.
•  Ordering, communication and named-contact arrangements.
•  How shortages, discontinued products, proposed substitutions, damaged goods or delivery problems will be managed.
	Response:













4. Relevant Experience & Capacity (10%)
Maximum 350 words, excluding the reference table. At least one comparable example from the last three years is required for the Lot(s) tendered for.
•  Relevant experience supplying comparable products to residential, accommodation, healthcare, hospitality, charity, public-sector or similar customers.
•  How you have demonstrated reliable supply and issue resolution.
•  The people, stock, systems or other resources available to deliver the contract.
•  Your ability to support multiple Depaul service locations. Large-company scale is not required.
	Response:










Comparable supply example(s):
	Customer / organisation
	Products supplied
	Contract / supply period
	Approx. scale / frequency
	Reference contact (if available)

	
	
	
	
	

	
	
	
	
	



5. Sustainability & Ethical Sourcing (5%)
Maximum 250 words. Formal environmental certification is not mandatory. Describe the measures that are relevant to the products and supply model you are offering.
•  Product durability or other measures that reduce replacement / waste.
•  Packaging reduction, recyclable / reusable packaging or take-back arrangements.
•  Responsible sourcing, labour standards or supply-chain due diligence.
•  Environmental initiatives or certifications, where available.
	Response:










6. Supporting Evidence Checklist
Please tick the items included with your tender where relevant. Documents that the CFT allows to be provided before award do not need to be duplicated unnecessarily.
	☐
	Completed Tender Response Document

	☐
	Completed Appendix B1 - Pricing Schedule for the Lot(s) tendered for

	☐
	Required ESPD / exclusion declaration

	☐
	Relevant product datasheets / technical specifications

	☐
	Relevant fire / product certificates where applicable

	☐
	Other concise supporting evidence (please identify)

	☐
	Conflict of interest declaration, if required by the CFT


7. Tenderer Declaration
I confirm that the information provided in this Tender Response Document and accompanying submission is accurate and complete. I understand that the tender will be evaluated in accordance with the Call for Tender and that each Lot will be evaluated separately.
	Signed / authorised confirmation
	

	Name
	

	Position
	

	Company
	

	Date
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