
[image: ]










INVITATION TO TENDER


(Open Procedure)





Raidió Teilifís Éireann		Invitation to Tender
Open Procedure



Raidió Teilifís Éireann		Invitation to Tender
Open Procedure


26P046 RTÉ International News Agency Services
File code ER02MMXX

2
			
Invitation to Tender

Table of Contents
1	INTRODUCTION	1
2	PROCESS	2
3	TENDER SUBMISSION REQUIREMENTS	3
4	INFORMATION AND COMMUNCIATIONS	4
5	TENDERS	5
6	TENDER EVALUATION	8
7	EVALUATION CRITERIA	9
8	THE NEXT STAGE	13
APPENDIX 1	19
The Specification	19
APPENDIX 2	29
Tender Requirements	29
APPENDIX 3	34
Form of Tender	34
APPENDIX 4	36
Declaration of Eligibility	36


[bookmark: _Ref208136006]

1. [bookmark: _Toc355791271][bookmark: _Ref414026684]	INTRODUCTION
The role of RTÉ
RTÉ (Raidió Teilifís Éireann) is Ireland’s national public service media organisation, providing comprehensive, cost-effective, free-to-air television, radio and online services to the public in Ireland and to audiences internationally. In 2026 RTÉ is marking 100 years of public service media in Ireland. Across that century RTÉ, in its guises as 2RN, Radio Éireann, Teilifís Éireann and latterly RTÉ, has been at the centre of Irish life, informing, engaging and entertaining the nation across an expanding range of services. 
RTÉ services are impartial in accordance with statutory obligations. At its heart, RTÉ is a creative organisation, making and commissioning a broad range of high-quality programmes and content for audiences of all ages, in English and in Irish. RTÉ airs the vast majority of the top 50 television programmes broadcast by any channel available in Ireland every year. In 2025, RTÉ aired 45 of the top 50 TV programmes. 
RTÉ’s television services are RTÉ One, RTÉ One+1, RTÉ2, RTÉ2+1, RTÉjr and the RTÉ News channel, while RTÉ also operates four primary Radio stations - RTÉ Radio 1, RTÉ 2fm, RTÉ lyric fm and RTÉ Raidió na Gaeltachta, RTE's range of digital services, includes the number 1 news and entertainment website in Ireland - RTE.ie, RTÉ Radio Player and RTÉ  Player, which had another record year in 2025 with over 155 million streams, representing year-on-year growth of 9%. RTÉ Player is also a go-to on demand destinations for top-class Irish content for kids, alongside RTÉ's two curated YouTube channels, RTÉ KIDS and RTÉ KIDSjr and award-winning RTÉKIDS Podcasts on rte.ie. RTÉ is currently developing new RTÉ Audio and RTE News Apps. 
RTÉ Archives maintains a collection of audiovisual recordings, photographs and documents relating to RTÉ output from 1926 to the present day on behalf of the nation. The RTÉ Archives website remains a central resource for public engagement and a vital tool for researchers, educators and cultural stakeholders, recording approximately 2.8 million visitors, 6.1-million-page views, 3.5 million visits and 1.3 million media plays in 2025.
The ever-popular RTÉ Concert Orchestra has since 1948 brought a wide repertoire of music to new audiences and supported national and international artists through live, broadcast and recorded performances and regularly performs a wide range of material to audiences in venues and locations across the country.
Saorview, Ireland’s first free-to-air digital television service, is owned and managed by RTÉ, and includes RTÉ's and other broadcasters’ television and fm radio services.

Contract Purpose
RTÉ invites submissions, from suitably qualified Tenderers for the provision of international news agency services to support RTÉ’s television, radio, online, social, audio, mobile, archive and future digital platforms.
Details in relation to the “Specification” are set out in Schedule 1Appendix 1 to this ITT.
This tender is a repeat tender and these services and/or products have been purchased previously under other contracts.
RTÉ reserves the right to purchase similar services/products under other contracts.
1.3	ITT Documents
This ITT has been prepared by RTÉ for the purpose of providing Tenderers with certain information to assist them in submitting Tenders, which will satisfy RTÉ’s requirements in respect of the Specification.
[bookmark: _Toc355791272][bookmark: _Ref414026716]	PROCESS
[bookmark: _Ref247603304]General overview of process
[bookmark: _Ref355795152]As notified in the contract notice published in Official Journal of the European Union or/and eTenders ref 9036743, this competition is being carried out in accordance with the open procedure.  It is currently intended that the Tender Process will be conducted as set out in the table in Section 2.2 (Timetable).
[bookmark: _Ref208387556]Once Tenders have been submitted, RTÉ will assess those Tenders in accordance with the minimum requirements (Section 5.1) and then the evaluation criteria set out at Section 7 (Evaluation Criteria) of this ITT, in order to identify the most economically advantageous Tender.  As part of the evaluation, RTÉ may at its sole discretion conduct a Best and Final Offer stage to the Evaluation process.
Having identified the successful Tenderer, RTÉ intends to proceed to contract award in an appropriately short timeframe and as outlined in Section 2.2 (Timetable) and Section 8 (The Next Stage) of this ITT.
[bookmark: _Ref208115258][bookmark: _Ref241470430]Timetable
[bookmark: _Ref187642309][bookmark: _Ref147034794]RTÉ expects to complete the competition in accordance with the timetable as set out below:
	Date
	
	Task

	10.09.2026
	
	Issue ITT Documents 

	09.10.2026
	
	Query Closing Date by 1pm Irish time

	19.10.2026
	
	Delivery of Tender (“Tender Submission Date”) by 1pm Irish time

	23.10.2026
	
	Best and Final Offer Submission by 1pm Irish time

	05.11.2026
	
	Notification of Successful Tenderer

	19.11.2026
	
	Award of Contract 


Note: While the above dates reflect RTÉ’s intentions at this time, they are subject to change. Any changes will be notified to Tenderers through eTenders.
[bookmark: _Toc355791273][bookmark: _Ref414026903]	TENDER SUBMISSION REQUIREMENTS
[bookmark: _Ref215949826]General
This Section 3 sets out those requirements which shall apply to each Tender.
[bookmark: _Ref247601278][bookmark: _Ref208373028]All Tenders must:
be prepared and submitted in accordance with the requirements contained in this ITT;
comply with any directions given to Tenderers by RTÉ during the tender period; and
not contain any proposals that were the subject of objection by RTÉ during the tender period.
[bookmark: _Ref209243574]If a Tender fails to comply in any respect with the requirements (or the intent of such requirements), set out in Section 3.1(a) or is ambiguous or incomplete, RTÉ shall be entitled at its absolute discretion, to take such action as it considers appropriate, including:
rejecting the relevant Tender as non-compliant;
[bookmark: _Ref246922189]without prejudice to RTÉ’s right to reject the relevant Tender, RTÉ may:
[bookmark: _Ref278463708]meet with, raise issues with and/or seek clarification from a Tenderer in respect of the relevant Tender;
request a Tenderer to provide RTÉ with information or items which have not been provided or have been provided in an incorrect, unclear or ambiguous form;
waive a requirement which, in the opinion of RTÉ, is minor or procedural; and/or
amend the relevant requirement of the ITT and invite Tenderers to adjust their Tenders on the basis of such revised requirement,
PROVIDED HOWEVER no amendment and/or change to RTÉ’s requirements shall be permitted if, in the opinion of RTÉ, the amendment and/or change, if accepted, would constitute a material amendment and/or change to RTÉ’s requirements.
[bookmark: _Ref208386524]If a Tenderer does not submit all information requested by RTÉ pursuant to Section 3.1(b)(ii) above by the time specified, or if the information submitted is rejected by RTÉ, the Tenderer’s tender may be rejected and not be considered further.  
[bookmark: _Ref349204265][bookmark: _Ref215950505]Tenderers shall be submitted in accordance with the Form of Tender attached at Appendix 3 and the requirements of Section 5 (Tenders) of this ITT.
Documents in English
All Tenders, supporting documents and correspondence must be submitted in the English language.  Where any original document which forms part of a Tender is not in English, Tenderers must provide an accurate English translation together with a copy of the original document.  In the event of any discrepancy or difference between various languages, the version in English language shall prevail.
[bookmark: _Ref215950522]Delivery of Tenders
Candidates must send their Electronic Submission response through the eTenders.gov.ie portal by the proposed submission date as per section 2.2 Timetable. Please note the submission time contained in the Tender Notice.
Tenders must be received on the Tender Submission Date by the time stated in the timetable set out in Section 2.2 (Timetable). It is the responsibility of Tenderers to ensure tenders are submitted by the tender deadline.  Save in exceptional circumstances (and at RTÉ’s absolute discretion), late Tenders shall not be accepted.
E-mailed copies of the Tender submission will not be accepted unless specifically stated otherwise in this ITT. Electronic files will be accepted in MS Word, Excel and Adobe PDF formats. RTÉ is not responsible for corruption in electronic documents. Tenderers must ensure electronic documents are not corrupt. 
[bookmark: _Toc355791274][bookmark: _Ref414027106]	INFORMATION AND COMMUNCIATIONS
[bookmark: _Ref208374030]Query Procedure
Tenderers may submit queries or requests for further information (“Queries”) in relation to this ITT, T&C’s or the Specification during the tender process (as described in Section 4.2 (Communications)) up to the Query Closing Date set out in Section 2.2 (Timetable).  Queries received after the Query Closing Date will only be reviewed at the absolute discretion of RTÉ.
[bookmark: _Ref208374262]RTÉ will endeavour to respond to all reasonable queries/requests received before the Query Closing Date for submission of such requests but does not undertake to respond to all queries/requests received.
[bookmark: _Ref208374052]RTÉ requires a minimum of three (3) Business Days to respond to any Query.
[bookmark: _Ref278463655]If a Tenderer believes that a Query is confidential or commercially sensitive it must mark the Query as “confidential” or “commercially sensitive” and Tenderers must, if requested, provide RTÉ with the reasons why they consider the information commercially sensitive or confidential.  If RTÉ, in its absolute discretion, is satisfied that the Query should be properly regarded as confidential or commercially sensitive, the Query and RTÉ’s response to that Query will be kept confidential (subject to the requirements of any Law).
If RTÉ determines that it would be inappropriate to answer the Query on a confidential basis it will notify the Tenderer and require the Tenderer to either withdraw the Query or to resubmit without the requirement for confidentiality.
[bookmark: _Ref208373835]Communications
[bookmark: _Ref209246217]Each Tenderer will appoint a representative who will be responsible for communicating with RTÉ and all communications with RTÉ will be through that representative.
All communications by Tenderers must be in writing to:
 E-mail address:	 eimear.lowe@rte.ie 
Any communication will state clearly the Tender title and reference. 
[bookmark: _Ref208388747]RTÉ’s Terms and Conditions
A copy of RTÉ’s Terms and Conditions has been made available to Tenderers with this ITT. Tenderers must submit their Tenders on the basis of the Terms and Conditions applicable at the date of Tender submission.  RTÉ intends to enter into a contract based on the Tender Terms and Conditions (the “Contract”). Please see further Section 8 in this regard. The Tender Terms and Conditions may be amended or adapted if necessary at the discretion of RTÉ to reflect the particulars of the proposed Contract.

[bookmark: _Toc355791275][bookmark: _Ref414027216]	TENDERERS
[bookmark: _Ref349202933][bookmark: _Ref208374186]Minimum Requirements
Tenderers (the company or contracting body) must satisfy the following minimum requirements for this Tender.  Tenderers which fail to meet these minimum requirements will not have their Tenders assessed any further in this competition.  In the event a Tenderer is unable to provide the information below, Tenderers should provide equivalent information or such other information as RTÉ in its discretion considers necessary or appropriate. 
	Eligibility 
	Pass/ Fail

	Financial and Economic Standing
	Pass/ Fail

	Minimum Insurance Requirements
	Pass/ Fail

	Quality Assurance
	Pass/ Fail

	Health, Safety and Welfare at Work Assurance
	Pass/ Fail



Detailed descriptions of the minimum requirements are set out below.
(a) [bookmark: _Ref349204286]Eligibility 
Each Tenderer must submit a signed statement to RTÉ in the form set out in Appendix 3 Form of Tender and Appendix 4 Declaration of Eligibility confirming it is eligible to participate in this tender process.
(b) [bookmark: _Ref349200320]Financial and Economic Standing
Tenderers must have achieved a minimum turnover level of €150,000 for each year that a Tenderer is trading where the Tenderer is only trading for less than 3 years or for each of the three (3) previous financial years for Tenderers trading for more than 3 years.  
Please provide independently audited financial statements in support of the above.
Tenderers may satisfy this requirement by make a Self Declaration in the Form of Tender Appendix 3. 
(c) Minimum Insurance Requirements
Tenderers must maintain the following minimum levels of insurance cover:
	Insurance
	Minimum Level of Cover Required

	Product Liability
	€6.5M

	Public Liability
	€6.5M

	Employer’s Liability
	€13M



Please provide details of your insurance provider/broker and a letter from them (from within the past six months) confirming that the above cover is in place or confirm that this cover will be in place if awarded a contract.
Tenderers may satisfy this requirement by make a Self Declaration in the Form of Tender Appendix 3. 
(d) Quality Assurance
Please provide details of external quality assurance accreditation, if any. Please provide details of internal quality assurance procedures applied by the Tenderer including such documents as Standard Operating Procedures, training manuals, inductions, handbooks etc.  
Tenderers must demonstrate satisfactory quality assurance procedures are in place.
(e) Health, Safety and Welfare at Work (“HS&W”) Assurance
Please provide details of external HS&W assurance accreditation, if any. Please provide details of internal HS&W assurance procedures applied by the Tenderer including such documents as Safety Statements, sample risk assessments, H&S training log, evidence of Accident/Incident log etc.
Tenderers must demonstrate satisfactory HS&W assurance procedures are in place.
A Tenderer may, where appropriate, rely on the capacities of other entities (regardless of the nature of the relationship between the Tenderer and such entity or entities) for the purposes of responding to this Tender.  In such an event, the Tenderer must prove to the satisfaction of RTÉ that the capacities or resources being relied upon are available to the Tenderer.  An undertaking from the entity (upon whose resources or capacity the Tenderer is relying) confirming that it is placing the necessary resources available to the Tenderer will suffice.  
[bookmark: _Ref349203036]Tender Requirements
Each Tender must include the technical and financial information set out in Schedule 1Appendix 2 (Tender Requirements).
[bookmark: _Ref158456889][bookmark: _Ref187646103][bookmark: _Ref187646225][bookmark: _Ref160871142][bookmark: _Ref158456685][bookmark: _Ref187721990][bookmark: _Ref158457199][bookmark: _Ref208200402]Tender Validity Period
Tenders must be valid for period of six months from the Tender Submission Date.
Tender Interviews
RTÉ reserves the right to request Tenderers to attend interviews to provide clarification of any matter submitted as part of a Tender.  Performance at interview will not form part of the tender evaluation but information provided to clarify aspects of the submitted Tender may be taken into account by RTÉ as part of the Tender evaluation process. RTÉ reserves the right to invite the most competitive Tenderers to present on or elaborate on their tender if necessary.
[bookmark: _Toc355791276][bookmark: _Ref414026731]	TENDER EVALUATION
Assessment of Tender
This Section provides guidance on the methodology RTÉ will use to evaluate Tenders (the Tenderers proposal). Each Tender will be evaluated on an equal basis.
The Contract, if awarded, will be awarded to the Tenderer which submits the Most Economically Advantageous Tender to RTÉ.
Each Tender will be evaluated using the following three-stage evaluation procedure:
Compliance Check
Assessment of the completeness and conformity of each Tender in accordance with the ITT.
Minimum Requirements
Tender responses will be assessed to ensure they meet the minimum requirements set out in Section 5.1 (Minimum Requirements).  
Evaluation
Evaluation of each Tender in accordance with the evaluation criteria set out in Section 7 (Evaluation Criteria).
[bookmark: _Ref86844203][bookmark: _Ref87331633]Compliance Check
All Tenders must contain the information required by this ITT. 
[bookmark: _Ref208388030]Tender Evaluation
[bookmark: _Ref87332606]Tenders that have satisfied the assessment for completeness and compliance will then be assessed to ensure the Tenderer meets RTÉ’s minimum requirements set out in Section 5.1.  Only those Tenderers Tender which meet the minimum requirements shall be evaluated against the criteria set out at Section 7 (Evaluation Criteria) below and ranked based on the scores received.
RTÉ has established an evaluation panel using such resources and skills as it considers appropriate to assess and evaluate all Tenders.  Scores will be arrived at using objective evidence and the professional judgment of the members of the evaluation panel, as appropriate.
Tender Best and Final Offers
Following the assessment of Tenders RTÉ may notify Tenderers that it intends to seek Best and Final Offers (“BAFOs”) from some or all Tenderers (“BAFO Tenderers”) and of the process which it intends to follow in seeking BAFOs;
RTÉ may clarify the Tender with the BAFO Tenderers;
RTÉ may engage in such other discussions or meetings with BAFO Tenderers as it considers appropriate in its discretion, to clarify the tenders;
RTÉ may seek such further written proposals or submissions from BAFO Tenderers as it considers appropriate in its discretion, to clarify the tenders;
When RTÉ considers it appropriate to do so, it will request the BAFO Tenderers to submit a BAFO on terms to be set out in BAFO invitation documents to be issued by RTÉ to BAFO Tenderers;
The BAFO invitation documents will set out how BAFOs are to be assessed.  The BAFO Tenderers may be sent their ranking prior to commencing the BAFO stage. The criteria to be used will be the same criteria as set out in Section Error! Unknown switch argument. (Evaluation Criteria);
RTÉ will identify, on foot of that assessment, the BAFO Tenderer who has submitted the highest-ranked BAFO;
Without prejudice to any other provision of this ITT, RTÉ reserves the right at any stage during clarifications with the BAFO Tenderer submitting the highest-ranked BAFO to carry out a further iteration of the BAFO process or revert to the second-placed BAFO Tenderer.





[bookmark: _Toc355791277][bookmark: _Ref414026856]	EVALUATION CRITERIA
[bookmark: _Ref83707575]RTÉ will evaluate and rank all Tenders meeting the minimum requirements based on the following evaluation criteria:
	Evaluation Criteria
	Percentage Weighting

	Cost:  
Tenderers must submit [a lump sum] fixed price(s) in respect of the Specification.  The fixed price shall include all expenses such as travel, accommodation, per diems, but exclude VAT.
The fixed price(s) must be free from fluctuations in cost for the term of the contract.  The fixed price will be evaluated using the following formula:
[1 –  ] x [ Weighting] %
Where:
Tender Price = fixed price from the relevant Tenderer
Lowest Tender Price = lowest fixed price received
Highest Tender Price = highest fixed price received
	30% 

	Operational Design: Assessment of operational proposal(s) in relation to the Specification in terms of:
1.  functionality
2.  quality
3.  inter-operability with the existing RTÉ systems on site
4.  Simplicity and ease of use.
Assessment of the tender’s proposal having regard to functionality, quality, simplicity and ease of use by end users will be assessed from the video demonstrating platform operability as requested in the specification but may be further assessed if required in a demonstration at RTÉ sole discretion.
Assessment of the Tenderer’s authentication and verification capability, including relevant tools, workflows, editorial expertise, audit trails and experience in verifying content in breaking news, conflict, crisis and misinformation-sensitive environments. 
	20%

	Range of Services & Content Available: 
1. Assessment of the Tenderers’ global presence in terms of number and location of bureaux and correspondents, staff & freelancers. 
2. Assessment of vetting procedures of freelancers in divisive news environments to enable RTE to rely on the impartiality of the material provided.
3.   Assessment of regional and technical/logistical resources such as studios, cameras and bonded technology. 
4.  Assessment of Tenderers coverage capacity, content availability, responsiveness and service quality in regions and service areas
5.   Assessment of the Tenderers ability to meet RTÉ’s needs in terms of relevance of news material and compatibility with RTÉ’s values and priorities.
	20%

	Account Management and Customer Service:
Assessment of Tenderers customer service proposal focusing on support provided in terms of technical and editorial issues and queries and support staff for rolling out the new technology and platforms.
Assessment of Tenderers approach to account management and customer service and access to key personnel.
Assessment of the type and frequency of reports available on RTE usage of service.  Please provide report format specification and proposed delivery mechanism.
	10%

	Technical Design:  
Assessment of the Tenderer's proposed solution against the Specification, including:
1. Functional capability and compliance with the stated requirements.
2. Overall quality, resilience and reliability of the proposed service.
3. Integration and interoperability with existing RTÉ editorial, production, newsroom and broadcast systems.
4. Handling and delivery of video, audio, graphics, text, metadata and associated content.
5. Compliance with RTÉ security standards, cybersecurity best practices and data protection requirements.
6. Service availability, performance, scalability and business continuity arrangements.
7. Ease of implementation, migration and rollout with minimal disruption to operations.
8. Monitoring, alerting and operational management capabilities.
9. Support arrangements, including service desk provision, escalation procedures, fault response times and service level commitments.
10. Demonstrated ability of the solution to meet RTÉ operational requirements.
If required aspects maybe clarified in a demonstration.
	7.5%

	Value Added Dimensions and Innovation: 
Assessment of the Tenderer’s ability to add value and provide cost effective innovation. Tenderers are to provide proven experience in delivering value added and innovation solutions to their customers.  
Assessment of the Tenderer’s innovation through a review of the two examples provided of recent innovations delivered to customers within the last 12-month period.
This will include the assessment of the Tenderers proposed licensing model. 
	5%

	Maintainability, Support & Upgradeability
Assessment of the extent to which the proposed solution can be effectively operated, maintained, supported and enhanced throughout its lifecycle, including:
1. Ease of day-to-day administration and management by RTÉ operational engineering teams.
2. Availability and quality of management, monitoring and reporting tools.
3. Patch management, software updates and security vulnerability remediation processes.
4. Ease of upgrading the platform and introducing new functionality without service interruption.
5. Quality and completeness of technical documentation and knowledge transfer.
6. Training provided for RTÉ operational and support staff.
7. Availability of vendor technical support, including support hours, escalation paths and expertise.
8. Product roadmap, future development plans and commitment to ongoing platform enhancement.
9. Minimisation of vendor dependency and the ability for RTÉ staff to perform routine administration independently.
10. Long-term sustainability and total cost of ownership.
	2.5%

	Resilience, Service Continuity & Vendor Independence
Assessment of the extent to which the proposed solution minimises operational risk and supports RTÉ's long-term business continuity requirements, including:
1. Service resilience, redundancy and fault tolerance, including the ability to continue service during infrastructure, network or platform failures.
2. Disaster recovery and business continuity arrangements, including recovery objectives, failover capabilities and continuity of service during major incidents.
3. Data portability and the ability for RTÉ to export, retain and transfer all content, metadata and associated assets in industry-standard formats without loss of functionality or data integrity.
4. Minimisation of vendor lock-in, including the use of open standards, documented APIs and interoperability with third-party systems.
5. Ease of transition to an alternative service provider at contract expiry or termination, including data migration, knowledge transfer and exit support arrangements.
6. Ownership and control of RTÉ data, including clarity regarding data location, retention, access and deletion processes.
7. Transparency of platform dependencies, subcontractors and third-party services that are critical to service delivery.
8. Ability to maintain continuity of operations during upgrades, platform changes or service migrations.
9. Long-term viability of the product and supplier, including evidence of ongoing investment, development and support.
10. Quality and completeness of the supplier's exit management and service transition plan
	2.5%

	Environmental Impact: Assessment of the Tenderer’s ability to complete the project, product or service in an environmentally friendly manner and to provide products and services which minimise environmental impact. 
	2.5%



The results of the evaluation will result in an overall composite score out of 100 for each Tender, with the higher scores being given to the more economically advantageous Tenders.  Tenders will then be ranked according to their scores out of 100.
[bookmark: _Ref276548939][bookmark: _Ref87931160]Marks will be awarded on a comparative basis against RTÉ’s requirements and the other Tenderers’ Tenders, having regard to those factors which are adjudged under each of the criteria as identified in this ITT.  Tenders will achieve higher marks where the solution offered exceeds RTÉ’s Specification in such a way that it is adjudged to offer further added value by reference to the criteria listed above.
[bookmark: _Toc355791278][bookmark: _Ref414027059]	THE NEXT STAGE 
[bookmark: _Ref83713719][bookmark: _Ref87334135][bookmark: _Ref83713691][bookmark: _Ref84064178]Following evaluation of the Tenders, RTÉ intends to proceed with the award of the Contract within an appropriately short timeframe.
Tenderers are reminded that, as this competition is being run pursuant to the open procedure, there will be no scope for post-Tender negotiations with RTÉ.
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PLEASE NOTE
This ITT has been prepared for the purpose of providing information to Tenderers participating in the competition conducted by RTÉ, to select an entity to enter into a contract for the provision of the Specification.
Defined Terms
Defined terms referred to in this ITT include defined terms contained in the Contract.
Conflicts
In case of a conflict between the ITT and the Contract, the Contract shall prevail.
No Liability
No reliance will be placed on any information or statements contained herein, and no representation or warranty, expressed or implied, is or will be made in relation to such information.  The information does not purport to be comprehensive or to have been independently verified.  Nothing in this ITT will be construed as legal, financial, technical or tax advice.
Healthy Procurement Process
RTÉ reserves the right, in its absolute discretion, to take such steps as it considers appropriate to ensure that a healthy competition is maintained throughout all stages of the tender process.  
No Representations
No person has been authorised by RTÉ to give any information or to make any representation and, if a representation is given or made, no such information or representation may be relied upon as having been so authorised.
No Legal Obligations save in respect of Confidentiality Undertaking
Nothing contained in this ITT is, or will be relied upon as, a representation of fact or promise regarding the future, nor as constituting the basis of a contract that may be concluded in relation to the Specification nor be used in construing any such contract.  No legal relationship or other obligation will arise between a Tenderer and RTÉ unless and until the Contract has been formally executed in writing by RTÉ and the preferred tenderer and any conditions precedent have been fulfilled.  RTÉ does not accept any responsibility for the legality, validity, enforceability or effectiveness of any document executed or which may be executed in relation to the Specification.
Costs
RTÉ does not accept any liability or responsibility for any costs and expenses incurred by a Tenderer:
in entering into the tender process with RTÉ;
in the preparation or submission of a tender; or
arising from any discussion during the tender process;
regardless of the outcome of the tender process or otherwise.
Applicable Law and Jurisdiction
This ITT is governed and construed in accordance with the laws of Ireland.  The Irish courts will have exclusive jurisdiction in relation to any disputes arising from this ITT.
Acceptance of ITT
Each Tenderer’s acceptance of delivery of this ITT constitutes its agreement to, and acceptance of, the terms of the ITT.  This ITT is not being distributed to the public nor has it been filed, registered or approved in any jurisdiction.  Tenderers will inform themselves of and will observe any applicable legal requirements.
Amendments to or Clarifications of ITT Documents
RTÉ may, in its absolute discretion, issue a clarification, additional information, or amend this or the Terms and Conditions (together the “ITT Documents”) at any time during the tender process.  RTÉ shall inform Tenderers in writing of any such clarifications, additional information or amendments but shall not be obliged to provide reasons for such clarifications, additional information or amendments.
Right to Amend or Withdraw from the Tender Process
RTÉ reserves the right, in its absolute discretion:
5. to change the basis of, or the procedures (including the timetable) relating to the tender process;
to reject any, or all, of the tenders;
not to invite a Tenderer to proceed further to any stage of the tender process;
not to furnish a Tenderer with additional information in respect of any aspect of the Specification or otherwise;
not to otherwise negotiate with a Tenderer in respect of the award of the Contract at any time;
not to proceed with any tender;
not to proceed with any tender Lot where Lots are identified;
to withdraw from the tender process, or any part thereof, or any Lot at any time; or
to abandon, at any stage, the competition for the Specification.
Publicity
RTÉ will have the right to publicise, or otherwise disclose, to any third party, information regarding the Specification, the Tenderers, the tender process or the award of the Contract including details in respect of Tender pricing.
Conflict of interest
Any actual or potential conflict of interest must be fully disclosed in writing to RTÉ as soon as it becomes apparent.  In the event of any conflict or potential conflict of interest RTÉ may, in its absolute discretion, decide on the course of action it deems appropriate.
Freedom of Information Act Requirements
5. RTÉ is subject to the Freedom of Information Act.
5. Where Tenderers consider any information they provide to be “commercially sensitive” or “confidential”, they shall mark the information as such.  If requested by RTÉ, Tenderers must provide RTÉ with the reasons why they consider such information to be commercially sensitive or confidential.  Failure to do so may result in such information being released in response to a request pursuant to the Freedom of Information Act.
5. RTÉ will consult with Tenderers about sensitive information before making decisions on any request received under the Freedom of Information Act.  In the event that RTÉ decides to release particular information relating to a Tenderer, the Tenderer will have the option to appeal RTÉ’s decision to the Information Commissioner (as referred to in the Freedom of Information Act).
5. Tenderers should note that, on conclusion of the Contract, the Contract and the Specification documents will be available for public examination to the extent required by the Freedom of Information Act or any other Law.
5. If there is a conflict between any agreement between or requirement of the parties and the statutory requirements of the Freedom of Information Act, the Freedom of Information Act will prevail.
Abnormally Low Tenders
If it is considered that any Tender is abnormally high or abnormally low, RTÉ intends to require the relevant Tenderer(s) to provide further details of the constituent elements of its Tender which RTÉ considers relevant. Any failure by a Tenderer to comply with such requirements may result in that Tenderer being excluded from further consideration.
Tax
Tenderers are reminded that it is their responsibility to satisfy themselves as to the tax position affecting the Specification or the Contract.
It will be a condition of the award of any contract under this ITT that the successful Tenderer shall, for the term of any such contract, comply with all EU and domestic taxation law and requirements, including but not limited to Circular 43/2006 issued by the Department of Finance (and any replacement), or the equivalent laws in the jurisdiction in which the Tenderer files their tax returns. This circular and further information is available at www.finance.gov.ie and www.revenue.ie  
Prior to the award of any contract arising out of this competition, the successful Tenderer will be required to produce a Tax Clearance Certificate from the Irish Revenue Commissioners. Alternatively, the Tenderer may supply the certificate and registration numbers, as they appear on the Tax Clearance Certificate, to facilitate online verification of their tax status by RTÉ. 
Employment Law
The successful Tenderer will be solely responsible in Law for the employment, remuneration, taxes, immigration and work permits of all personnel retained for the purposes of providing the services/supplies/works to RTÉ. 
Tenderers must provide a written statement confirming that they have taken account, when preparing their Tenders, of their legal obligations relating to employment protection and working conditions relevant to services/supplies/works sought under this ITT. Failure to make the statement at paragraph 4 of the Form of Tender at Schedule 1Appendix 3 will render the Tender non-compliant.
Tenderers may obtain information regarding their obligations concerning employment protection and working conditions from the Department of Enterprise, Trade and Employment (www.enterprise.gov.ie.).
Tenderers must comply with any applicable statutory terms relating to minimum pay and to any legally binding sectoral agreements.
Compliance with Laws
Tenderers must comply with all applicable laws relating to the services/supplies/works sought under this ITT including without limitation, laws relating to the environment, health and safety, data protection, employment, equality and disability. Tenderers must provide a written statement confirming that they have taken account, when preparing their Tenders, of their legal obligations relating to the services/supplies/works sought under this ITT. Failure to make the statement at paragraph 4 of the Form of Tender at Schedule 1Appendix 3 will render the Tender non-compliant.
Price
All prices shall be in Euro (€), DDP (Delivered Duty Paid) to the appropriate RTÉ site and shall be exclusive of any Value Added Tax (which shall be added to invoices at the appropriate rate, where applicable). The Price shall include payments necessary to comply with all acts, laws, rules, work permits, national insurance contributions, government stamp tax, and taxes, but not limited to those applicable in Ireland and in the country of origin.  Unless otherwise specified, all itemised prices provided by the Tenderer in response to the requirements of this ITT, shall be deemed to include the full cost for each item for which a price is so quoted.  The price shall be inclusive of all delivery and duties and customs tax owed. 
Confidentiality 
The contents of the EOI/ITT Documents are being made available by RTÉ on condition that:
· Tenderers shall at all times treat the contents of the EOI/ITT Documents and any related documents (together called the ‘Information’ for the purposes of this section) as confidential, save in so far as they are already in the public domain;
· Tenderers shall not disclose, copy, reproduce, distribute or pass any of the Information to any other person at any other time or allow any of these things to happen;
· Tenderers shall not use any of the Information for any purpose other than for the purposes of submitting (or deciding whether to submit) a [Tender/ EOI]; and
· Tenderers shall not undertake any publicity activity within any section of the media.
Tenderers may disclose, distribute or pass any of the Information to the Tenderer’s advisers, sub-contractors or to another person provided that either:
· This is done for the sole purpose of enabling a [Tender/EOI] to be submitted and the person receiving the Information undertakes in writing to keep the Information confidential on the same terms as if that person were the Tenderer; or
· The Tenderer obtains the prior written consent of RTÉ in relation to such disclosure, distribution or passing of the Information; or
· The disclosure is made for the sole purpose of obtaining legal advice from external lawyers in relation to the procurement; or
· The Tenderer is legally required to make such a disclosure.
For the purposes of this section, the definition of ‘person’ includes but is not limited to any person, firm, body or association, corporate or incorporate. RTÉ may disclose detailed information relating to Tenderers to its officers, employees, agents or advisers.
Personal Data
RTÉ processes personal data provided by you/the Tenderer in relation to the Tender to conduct the Tender process and/or perform the contract with you/the Tenderer and otherwise in order for RTÉ to perform its statutory functions and/or legal obligations which necessarily require that RTÉ engage with external service and/or product providers. RTÉ processes such personal data in accordance with its Privacy Policy.  Information on Data Subject Rights is available in the RTÉ Data Subject Rights Guide.
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The Overview
RTÉ invites submissions, from suitably qualified Tenderers for the provision of international news agency services to support RTÉ’s television, radio, online, social, audio, mobile, archive and future digital platforms.
The successful Tenderer will provide comprehensive international news, sports news and multimedia service including text, live video, video edits, graphics, data visualisation, archive access and associated newsroom technologies.
This procurement is strategically important to RTÉ’s role as Ireland’s national public service media organisation. The contract will support RTÉ’s ability to provide trusted, verified, independent and globally relevant journalism to Irish audiences across all platforms and formats.
The procurement seeks not only a traditional wire-service provider, but a long-term strategic partner capable of supporting the evolving needs of public service journalism through:
· AI-assisted newsroom workflows 
· Multi-platform publishing 
· Verification and anti-disinformation capabilities 
· Cloud-native delivery 
· Mobile-first and social-first content formats 
· Data journalism and visual storytelling 
· Digital audience engagement 
· Future content innovation 
The successful supplier must demonstrate editorial excellence, technical resilience, innovation capability, and alignment with public service media values.

 Scope of Services
RTÉ seeks proposals from suitably qualified Tenderers for the provision of international news and sports-news services including:
· Text news services 
· Breaking news alerts 
· Live video feeds 
· Edited video packages 
· Archive access 
· Graphics and infographics
· Data visualisation assets 
· Interactive storytelling assets 
· AI-assisted newsroom tools 
· Factchecking and verification services 
· Planning and diary services 
· Metadata and tagging services 
· API and cloud delivery solutions 
The service must support all current and future RTÉ distribution platforms including:
· Television 
· Radio 
· RTÉ News App 
· RTÉ.ie 
· Social platforms 
· Streaming services 
· Podcasts 
· Emerging digital platforms 

3. 	Editorial and Public Service Requirements
The successful Tenderer must demonstrate:
· A proven track record in the provision of accurate, independent and impartial journalism 
· Strong editorial standards and corrections policies 
· Transparent verification procedures 
· Extensive global reach and operational capability 
· Capacity to provide comprehensive coverage of breaking and planned events 
· Expertise in public-interest journalism 
Coverage should include:
· International politics 
· Climate and environment 
· Conflict and humanitarian crises 
· Democracy and elections 
· Human rights 
· Science and technology 
· Business and economics 
· Sport 
· Culture and society 
· Underreported regions and communities 
The successful supplier must demonstrate alignment with RTÉ’s public service remit and values.

4. 	AI, Innovation and Emerging Technology Requirements
RTÉ requires the successful Tenderer to demonstrate current and planned innovation capabilities throughout the contract lifecycle.
The successful supplier should provide information on:
· AI-assisted newsroom workflows 
· Automated transcription services 
· Automated translation and subtitling 
· AI-assisted metadata tagging 
· AI-assisted archive discovery 
· AI-assisted clipping and summarisation tools 
· Voice-to-text services 
· Smart search capabilities 
· Automated highlight generation 
· Emerging digital storytelling formats 
The supplier should also demonstrate:
· Human editorial oversight of AI-generated outputs 
· AI governance and ethics policies 
· Compliance with applicable EU AI legislation 
· Clear labelling of synthetic or AI-generated content 
· Policies relating to AI training datasets 
· Confirmation that RTÉ content will not be used for AI model training without explicit agreement 
The supplier should additionally provide:
· Innovation roadmap for the next 3–5 years 
· Opportunities for RTÉ participation in pilots and beta testing 
· Strategic development workshops 
· Please provide two examples of recent innovations delivered to customers within the last 12-month period.

5. 	Verification, Misinformation and Trust Requirements
The successful Tenderer must demonstrate robust capabilities in:
· User-generated content verification 
· Deepfake detection 
· Synthetic media identification 
· Open-source intelligence (OSINT) 
· Factchecking 
· Disinformation monitoring 
· Election integrity coverage 
The supplier must maintain documented procedures for:
· Source authentication 
· Corrections and clarifications 
· Editorial escalation 
· Crisis and conflict reporting 
· Verification of third-party material 

Tenderers should outline any use of artificial intelligence, machine learning or automated tools in the provision of the service, including in newsgathering, verification, editing, translation, transcription, metadata generation, summarisation, content recommendation or distribution. 

Tenderers should explain the level of human editorial oversight, quality control, auditability and safeguards in place. 

Tenderers should confirm whether any AI-generated, AI-assisted or synthetic content is supplied as part of the service, and explain how such content is labelled, verified and approved. 

6. 	Technical and Delivery Requirements
The successful supplier must provide resilient, modern, and interoperable technical delivery systems.
Required capabilities include:
· API access 
· XML and JSON feeds 
· Webhook integration 
· Cloud-based delivery 
· IP-based contribution and distribution 
· Redundant delivery infrastructure 
· Mobile publishing compatibility 
· Metadata-rich assets 
· Searchable archive systems 
· iNews integration: The service must integrate directly with Avid iNews as a core newsroom system.
· Delivery mechanisms: The supplier must support secure file-based delivery (e.g. SFTP/FTPS or equivalent).
· Where API-based delivery is offered, it must be compatible with RTÉ’s existing ingestion architecture, including our data receivers and downstream parsing workflows. API solutions must integrate with our current push-based ingestion and parser setup and must not require fundamental changes to existing workflows.
· Structured content delivery for iNews: Content must be delivered in a format compatible with iNews ingestion workflows (scripts, wires, and associated metadata).
· Low-latency delivery: Content must be available for near-real-time ingestion to support live and breaking workflows.
· Resilience in ingestion path: Redundant endpoints and failover should be provided for API-based delivery where used.
· Access control: Secure authentication for any API access (token-based or equivalent), with support for IP allowlisting and audit logging.
· Versioning & change management: Any API or schema changes must be version-controlled and communicated in advance.
· Support & onboarding: Supplier must provide integration support for iNews, including testing with our configured data receivers.
The supplier should provide:
· Technical documentation 
· Sandbox/testing environments 
· Integration support 
· Technical onboarding and training 

7.	 Live Coverage Requirements
RTÉ increasingly broadcasts live international events across television, digital and social platforms.
The successful supplier must provide:
· A broad range of live news feeds (detail number of live feeds available)
· Live streaming compatibility for digital and social platforms 
· HD and future-ready video formats 
· Clean feeds and unmixed audio where available 
· Clear language and translation guidance 
· Captioning/subtitling support where possible 
The supplier should also demonstrate the capacity to deploy:
· Correspondents 
· Bespoke coverage arrangements for events of relevance to Irish audiences 
RTÉ would expect competitive and transparent pricing for bespoke deployments.

8.	Graphics, Data Journalism and Interactive Storytelling
The successful supplier should provide:
· Infographics 
· Motion graphics 
· Explainer animations 
· Maps and timelines 
· Interactive storytelling assets 
· Data visualisation tools 
· Embeddable graphics 
· Election and results dashboards 
· Climate and economic data visualisations 
Assets must be suitable for:
· Television 
· Web 
· Mobile 
· Vertical video 
· Social platforms 

9.	 Accessibility Requirements
As a public service media organisation, RTÉ requires content and services that support accessibility standards.
The supplier should provide:
· Captioning and subtitling support 
· Accessible text formats 
· Screen-reader compatible materials 
· WCAG-compatible digital assets where applicable 
· Multi-language accessibility support where possible 

10.	Cybersecurity, Compliance and Resilience
The successful supplier must demonstrate:
· GDPR compliance 
· Robust cybersecurity measures 
· Business continuity planning 
· Disaster recovery capability 
· Operational resilience 
· Redundant transmission infrastructure 
The supplier should provide:
· Details of cyber incident response procedures 
· Security certifications (e.g. ISO 27001) 
· Data residency information 
· Third-party audit certifications where applicable 

11. 	Rights and Licensing Requirements
The successful Tenderer must clearly specify:
· Broadcast rights 
· Digital rights 
· Social media rights 
· Streaming and OTT rights 
· Podcast usage rights 
· Archive usage rights 
· Territory limitations 
· Duration of usage rights 
· Restrictions relating to third-party material 
RTÉ requires flexibility to use content across existing and future platforms.
Preference will be given to suppliers offering:
· Multi-platform rights 
· Minimal usage restrictions 
· Long-term archive access 
· Perpetual archive rights for public-interest journalism where possible 

12. 	Service Levels and Performance Standards
The successful supplier will be expected to meet agreed Service Level Agreements (SLAs), including:
· Platform availability and uptime 
· Delivery latency for breaking news 
· Technical support response times 
· Archive retrieval performance 
· Live feed reliability 
· Metadata accuracy 
· System resilience 
Indicative performance expectations include:
· 99.9% platform uptime 
· 24/7 support availability 
· Rapid escalation procedures for critical outages 

13. 	Sustainability and ESG Requirements
The successful supplier should demonstrate:
· Environmental sustainability policies 
· Carbon reduction initiatives 
· Ethical supply chain standards 
· Diversity and inclusion policies 
· Journalist safety procedures 
· Commitment to staff wellbeing and hostile environment protections 

14. 	Training, Support and Partnership
The successful supplier should provide:
· Dedicated account management 
· Editorial training 
· Technical onboarding 
· Product demonstrations 
· Ongoing support 
· Quarterly review meetings 
RTÉ seeks a collaborative and strategic partnership approach throughout the contract lifecycle.
Tenderers should describe the training available to RTÉ users, administrators and technical staff, including onboarding, refresher training, documentation, release notes, training on new functionality and support for changes to the service during the contract term. 
The Tenderer must provide a live, real-time messaging channel for urgent editorial queries, supervised by a senior editor rather than a ticketing system alone. 
The Tenderer must provide 24/7/365 structured editorial helpdesk with senior escalation contacts. 

15. 	Transition and Exit Planning
The successful supplier must support:
· Service migration 
· Archive portability 
· Technical onboarding 
· Transition planning 
· Continuity arrangements 
RTÉ requires provisions to ensure continuity of service in the event of supplier transition at contract expiry.
16. 	US Election Coverage
Tenderers should, using the forthcoming US Midterm Elections as an example, provide a comprehensive outline of the planned content and services they would make available across all relevant media before, during and after election day. This should include, where available, breaking news alerts, rolling text coverage, state-by-state and national analysis, candidate and party profiles, issue-based explainers, polling and trend reporting, live results, data tables, maps, graphics, stills, video, live video, social and digital-ready material, live blogs, timelines, fact-checking and verification support, and post-election analysis.  
Tenderers should also set out how this content would be delivered to RTÉ, including expected update frequency, formats, rights for broadcast and digital use, arrangements for urgent corrections or clarifications, and the editorial safeguards in place to ensure accuracy, impartiality and reliability during a high-volume international election event.








General Requirements
Payment Terms
The following payment terms will apply to the contract.
Approved Invoices quarterly in arrears.
Invoice must only be issues containing the appropriate RTÉ Purchase Order number.
Support information is to be provided with each invoice showing proof of delivery, installation, commissioning and acceptance of products, services and/or works for approval by the RTÉ.
RTÉ approved invoices will be paid 30 days after invoice approval.

Term of contract
The term of any contract awarded under this competition will be 3 years, with options to extend (under the same conditions) for further periods of 2 years up to a total maximum period of 7 years at the discretion of RTÉ.

Final Acceptance Date
The Final Acceptance Date as used in the RTÉ Terms and Conditions Delay clause shall be no later than X months from the contract Effective Date.

Intellectual Property Rights in the Content, Data and Reports
The Tenderer agree that all intellectual property rights in the content, data and reports created by the provision of Service shall vest in RTÉ on creation.  The Tenderer hereby assigns all intellectual property rights in the content, data and reports created by the provision of Service by present assignment of future rights, with full title guarantee to RTÉ, and shall sign (or procure the signing of) any document or do anything else necessary to ensure that the rights vest in RTÉ to the extent practicable. To the extent that copyright may not be assigned, the Tenderer shall instead grant RTÉ an irrevocable, exclusive, world-wide, paid-up, perpetual, royalty-free licence to any such copyright which is included in the content.  RTÉ shall grant the Tenderer a non-exclusive royalty free licence to use the content solely to provide the Services to RTÉ.
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1. Tender Requirements
Tenderers must provide all the appropriate information to allow RTÉ evaluate their proposal for the Minimum Requirement in section 5 and the Evaluation Criteria in section 7.
Tenderers must include the following information in their Tenders:
RTÉ requires Tenderers to provide a video demonstrating platform operability.
Tenderers should provide details on their spread of staff & freelancers detailing stringer only arrangements. 
Please also provide background on vetting procedures of freelancers in divisive news environments to enable RTE to rely on the impartiality of the material provided.
Tenderers should provide details on their regional and technical/logistical resources such as studios, cameras and bonded technology. 
Tenderers should provide details of bureaux opened and closed over the preceding five years. 
Tenderers should also state whether any restructuring, consolidation, outsourcing, bureau closure or material change to staffing arrangements during that period has affected coverage capacity, content availability, responsiveness or service quality in any region or service area and describe any mitigation measures in place. 
Tenderers should provide details of any editorial, production, video or support functions delivered from outside the territory being covered, including offshore, regional hub or shared-service arrangements. Please explain the controls in place to ensure local knowledge, editorial oversight, responsiveness and impartiality. 
Tenderers should provide evidence, by way of case studies, of being first-to-air or first-to-market on at least three major international news stories within the preceding 24 months. 
Tenderers should also provide details of significant exclusives, including date, territory, format and relevance to broadcast clients. 
Tenderers should provide a list of current relevant clients and agree that RTÉ may select references directly from that list. Tenderers should facilitate access to such references where reasonably requested. 
Tenderers are requested to provide details of their planned future investments in the business over the next three to five years, with particular emphasis on investments in equipment, technology, infrastructure, and workforce development, including recruitment, training, and skills enhancement initiatives.
Tenderers should provide their innovation roadmap for the next 3-5 years & should also provide two examples of recent innovations delivered to customers within the last 12-month period.
Tenderers are requested to complete the R143 Security Controls Assertation supplied with this tender.

RTÉ also requires Tenderers to include in their proposals the details for meeting the requirements of the Specification set out in Appendix 1 & 2. In doing so:
The information requested should demonstrate how the tenderer will meet or exceed RTE’s requirements as set out in the Specifications;
The information provided should allow RTÉ to evaluate the information using the award criteria stated in the ITT. 
	

	

Financial Requirements
Tenderers should include the following information in their Tenders:
Pricing Schedule
Tenderers should include the following information in their Tenders:
	Pricing Schedule
	Year 1-7
Price per annum €

	Text service (provision of written copy on international stories & to include planning schedules)
	A

	Video Service (current news video material including 3rd party footage) 
	B

	Video Service (current sport news video material including 3rd party footage) 
	C

	Video Service (archive rights to non-current video material including 3rd party footage)
	D

	Video Service (clearance to use video material on digital platforms including 3rd party footage)
	E

	Digital Archive (clearance to use non-current video material on digital platforms including 3rd party footage)
	F

	Standard Live Service (provision of live feeds of current events including minimum one live channel)
	G

	Total Hardware/Software required for proposed solution (detailed breakdown should be provided)
	H

	Any support costs for Hardware/Software included above (H)
	I

	TOTAL TENDER PRICE 
	



Tender Price for the Evaluation Criteria in Section 7. 
Tender Price = (A + B + C + D+ E + F + G + H + I) x 7

Tenders should also provide a detailed breakdown of all prices provided. 
The numbers used within this calculation are only for the tendering evaluation criteria purposes and are not an indicator of order levels.
	Additional Pricing
	Price per Annum €

	Provision of additional live feeds (cost per feed) 
(Provide details of availability of live feeds and charging mechanism)
	J

	Provision of material for US Election 2028 Coverage as specified in the Specification
	K



Sustainability
RTÉ aims to ensure that sustainability is embedded across every function, including procurement, as an essential step towards our goal of making a contribution to the company's sustainability vision and society as a whole. 
RTÉ is committed to sustainably minimising waste in all our operations. We consider waste minimisation in the procurement of material, equipment and associated packaging. It is our intention to progressively move to electronic means of transacting business with our suppliers. 
Human Rights
As a business, RTÉ respects and supports the dignity, wellbeing and human rights of our employees, the workers in our direct and extended supply chain, the communities in which we trade and those affected by our operations. We would expect the same from our suppliers.
As a business we also support the goals of Republic of Ireland legislation, primarily the Criminal Law (Human Trafficking) Act 2008, as amended by the Criminal Law (HumanTrafficking) (Amendment) Act 2013. and have a zero tolerance approach to forced labour of any kind within our operations and supply chain.

Responsible Sourcing:
We aim to enhance the lives and support the local communities of the people who work for and with us. We’re committed to source responsibly and we work closely with our suppliers make sure they respect human rights, promote decent working conditions and improve sustainability across our supply base.

We want to be a leader on sustainable consumption and production in our sector.
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Re:	Tender for [ l ] 
To:	Head of Procurement
RTÉ Donnybrook D4

1. We the undersigned offer to provide [   ] services/supplies/works required by RTÉ in accordance with and subject to the following documentation issued by RTÉ on [ l ] 20[  ]:
· the Invitation to Tender; 
· this Tender and Appendices; and
· RTÉ’s Terms & Conditions 
for the fee detailed in our Tender. 
2. We hereby confirm that: 
(a) none of the circumstances set out in Schedule 1Appendix 4 (Declaration of Eligibility) of this Tender apply; 
(b) we are providing the corporate information sought by RTÉ in relation to this Tender and have carried out all necessary checks to confirm the completeness and accuracy of such information; and 
(c) we satisfy the Minimum Requirements (b) Financial and Economic Standing and (c) Minimum Insurance Requirements detailed within clause 5.1 of the ITT and will provide proof demonstrating the same when requested by RTÉ. We accept that we will be eliminated from the tender process if we cannot provide proof, to RTÉ’s satisfaction, demonstrating that we satisfy both of these Minimum Requirements.
3. We undertake, if our Tender is accepted, to commence provision of the services/supplies/works:
(a) for the [price of € [ l ] [in words]] or [prices contained within the Pricing Submitted submitted] which shall include all expenses (including travel, accommodation, postage, photocopying costs etc) incurred by the Tenderer, but shall exclude VAT; and
(b) in accordance with our Tender proposal attached to this Form of Tender. 
4. We confirm:
(a) our compliance with; and
(b) that we have taken account of when preparing our Tender,
all relevant legal requirements relating to the services/supplies/works required by RTÉ under the Invitation to Tender, including without limitation employment law requirements.
5. This Tender shall remain irrevocably open for acceptance by you for a period of [six] months from the Tender submission date and it shall remain binding upon us for that period or such other period as we may agree.
6. We acknowledge that no legally binding agreement exists between us unless and until our offer is accepted by you.
7. We understand that this Tender can be awarded in whole or in part and that you are not bound to accept the lowest or any Tender you may receive.
8. Contact details:
	Proposed Contracting Company Name:
	

	Company Address:
	

	Tender Contact (name):
	

	Tender Contacts Email Address:
	

	Tender Contacts Phone No.:
	




Dated this [ l ] day of [ l ] 20[  ]

Name of Person, Firm or 	______________________________________________
Company Tendering:		(IN BLOCK LETTERING)

Address	______________________________________________
	______________________________________________
	______________________________________________

Signed for and on behalf
of Person, Firm or Company	______________________________________________

Official Capacity or Authority	______________________________________________
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1. Any Tenderer who has been the subject of a conviction by final judgment of which the contracting authority is aware for one or more of the reasons listed below shall be excluded from participation in a public contract:
participation in a criminal organisation, within the meaning of Article 2 of Council Framework Decision 2008/841/JHA of 24 October 2008[footnoteRef:2] on the fight against organised crime; [2:  OJ L 300, 11.11.2008, p.42.] 

corruption, which means corruption within the meaning of the following:
as given to it by the Convention drawn up on the basis of Article K.3 (2)(c) of the Treaty on European Union, on the fight against corruption involving officials of the European Communities or officials of Member States of the European Union drawn up
under the Council Act of 26 May 19978; Article 2(1) of Council Framework Decision 2003/568/JHA37 of 22 July 2003 on combating corruption in the private sector;
the law of the State, where the contracting authority or the economicconcerned is established in the State;
the law of the Member State, other than the State, in which the contracting authority or the economic operator concerned is established;
fraud within the meaning of Article 1 of the Convention on the protection of the European Communities' financial interests drawn up under the Council Act of 26 July 1995[footnoteRef:3]; [3:  OJ C 316, 27.11.1995, p.48.] 

terrorist offences or offences linked to terrorist activities, within the meaning of Articles 1 and 3 respectively of Council Framework Decision 2002/475/JHA of 13 June 2002[footnoteRef:4] on combating terrorism or inciting or aiding or abetting or attempting to commit an offence referred to in Article 4 of that Council Framework Decision; [4:  OJ L 164, 22.06.2002, p.3.] 

money laundering or terrorist financing, within the meaning of Article 1 of Directive 2005/60/EC of the European Parliament and of the Council of 26 October 2005[footnoteRef:5] on the prevention of the use of the financial system for the purpose of money laundering and terrorist financing; [5:  OJ L 309, 25.11.2005, p.15.] 

child labour and other forms of trafficking in human beings, within the meaning of Article 2 of Directive 2011/36/EU[footnoteRef:6] of the European Parliament and of the Council of 5 April 2011 on preventing and combating trafficking in human beings and protecting its victims and replacing Council Framework Decision 2002/629/JHA. [6:  OJ L 101, 15.04.2011, p.11.] 

Any economic operator may be excluded from participation in a contract where that economic operator:
is bankrupt or is being wound up, where his affairs are being administered by the court, where he has entered into an arrangement with creditors, where he has suspended business activities or is in any analogous situation arising from a similar procedure under national laws and regulations;
is the subject of proceedings for a declaration of bankruptcy, for an order for compulsory winding up or administration by the court or of an arrangement with creditors or of any other similar proceedings under national laws and regulations;
has been convicted by a judgment which has the force of res judicata in accordance with the legal provisions of the country of any offence concerning his professional conduct;
has been guilty of grave professional misconduct proven by any means which the contracting authorities can demonstrate; 
has not fulfilled obligations relating to the payment of social security contributions in accordance with the legal provisions of the country in which he is established or with those of the country of the contracting authority;
has not fulfilled obligations relating to the payment of taxes in accordance with the legal provisions of the country in which he is established or with those of the country of the contracting authority;
is guilty of serious misrepresentation in supplying information to  RTÉ or another public buying agency or has not supplied such information.


Declaration Eligibility (Evidence)
The following declaration must be completed and signed by an authorised representative of the Tenderer.

	Declaration
I ……………………………………………  (Name)
of ……………………………………………………. (Tenderer name)
hereby declare that none of the grounds for exclusion listed above applies to …………………………………………. (Tenderers name). I declare that I have taken all reasonable measures to confirm that this information provided in this Declaration is true and accurate as of this date.

Declaration by 	…………………………………..
Date		……………………………..……
Witnessed by 	…………………………………..
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