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Request for Tenders for the Provision of Mapping, Geospatial, Application Support and Maintenance Services

Reference: XXXXXX

TENDER RESPONSE DOCUMENT (TRD)

Note:  	In response to this Tender Competition, Tenderers are required to complete this TRD. The purpose of the TRD is to simplify and streamline the tender response process for all Tenderers and the evaluation process for the Contracting Authority. The information provided by Tenderers in this TRD will be used in the assessment and evaluation of tenders.

Tender responses must be completed in the format and sequence as outlined in this TRD document as failure to do so will result in rejection of the tender response.

In addition to this TRD, Tenderers must complete the European Single Procurement Document (ESPD) which is accessible via the tender response page on www.etenders.gov.ie
	
Deadline for receipt of tender responses: 12 noon. (Irish Standard Time) on 11th October 2026 via the eTenders electronic post-box at www.etenders.gov.ie	

Document Summary

Section 1:		Tenderers General Information (For information)
Section 2:		Selection Criteria (Pass/Fail)
Section 3:		Mandatory Criteria (Pass/Fail)
Section 4:		Award Criteria (Weighted)
Section 5:		Tenderers Statement (Pass/Fail)
Section 6:	Declaration as to the personal circumstances of the Tenderer (Pass/Fail)



Section 1:	Tenderers General Information (For information):

	Prime Tenderer:

	Company/Organisation/Individual name/Trading as:
	

	Nominated contact with regard to this tender:
	

	Address:
	

	E-mail address:
	

	Telephone number:

	Office (direct):
Mobile:             

	Company/business information:

	a) Legal form of company (public, limited, partnership, Sole Trader etc.):
	

	b) Company Tax Registration Number
	

	c) ROS Tax Access Number or details of a TC1 Certificate issued by the Irish Revenue Commissioners
	

	d) Length of time in existence:
	

	e) Number of employees:
	

	f) Summary list of the company’s principal areas of activities:


	Activity/Description:
	% Turnover:

	
	

	
	

	
	

	Total
	100%

	g) Brief company/organisation/individual profile including an organisational chart (if applicable):

(Please attach additional pages, if required)






Sub Vendor / Sub Contractor’s Details (if applicable):	
	Sub Vendor Name:
	
Description (details of services provided):


	
	

	
	

	
	



Any other relevant information: 
	












Section 2: 	Selection Criteria - (Part 3.2 of RFT document) – Pass/Fail

To be declared in the eESPD

a) Financial and Economic Standing (Pass/Fail)
Tenderers must confirm that they possess the necessary economic and financial capacity to perform the contract and that they are able to provide supporting financial information upon request.
Tenderers must confirm that they had an average annual turnover of not less than €120,000 per annum (excluding VAT) for each of the three most recent years of audited accounts, or, where the date of establishment was more recent, an average annual turnover of not less than €120,000 for each year the entity has been established.
Tenderers must declare their turnover amounts below and may provide supporting documentation if they wish.
	
Details
	2025
	2024
	2023

	Turnover
	€

	€

	€




Note:  

The preferred Tenderer selected for the award of this Services Contact will be required to provide signed confirmation from the Tenderer’s auditors or accountants, on headed paper, prior to the award of Contract. 

b) Insurance Cover
That if awarded a contract pursuant to this Agreement, we will, from the Effective Date of the Services Contract (as defined in the Services Contract), obtain and hold the types and levels of insurance set out below; (see Clause 2.21 in RFT document).

	Insurance Type
	Contracting Authority  Requirement
	Levels held by Tenderer

	Employer’s Liability
	€13,000,000 limit for any one claim or series of claims arising out of a single occurrence, per insurance year
	€ insert details

	Public Liability
	€6,500,000 limit for any one claim or series of claims arising out of a single occurrence, per insurance year
	€ insert details

	Service Liability
	€6,500,000 limit for any one claim or series of claims arising out of a single occurrence, per insurance year
	€ insert details

	Professional Indemnity
	€6,500,000 limit for any one claim or series of claims arising out of a single occurrence, per insurance year
	€ insert details

	Cyber Liability
	€1,500,000 limit for any one claim or series of claims arising out of a single occurrence, per insurance year
	€ insert details

	Name of Insurer
	insert details



	
Signed: (Declarant)
	


	Block Capitals:
	Click here and insert name

	Position:
	Click here and insert details

	Company:
	Click here and insert details

	Registered Office:
	Click here and insert address

	
	Click here and insert address

	Date:
	Click here and insert date



c) Technical and Professional Ability (Pass/Fail)
Demonstrated evidence of three (3) contracts of a similar size and nature completed within the previous five years for services comparable to those required under this RFT.  Information must be provided in the format below.
Tenderers will either pass or fail this criterion.
The examples provided should demonstrate experience in one or more of the areas outlined below, and the Tenderer must demonstrate experience in all of the areas outlined between the three examples presented:
· Mapping services.
· Geospatial services.
· Application support and maintenance.
· Mapping tool, application development, enhancement and configuration.
· Data management and analysis.
· Professional and technical services relating to mapping or geospatial systems
· Related mapping and geospatial training.
 

Contract 1
	
Contract/Client name:
	

	
Details of services provided:
	

	
Contract period:
	

	
Estimated value of contract:
	

	Please describe how this contract is comparable to the services required under this tender/contract:
	

	
Clients contact name:
	

	
Clients contact details:
	



[bookmark: _gjdgxs]	
Contract 2
	
Contract/Client name:
	

	
Details of services provided:
	

	
Contract period:
	

	
Estimated value of contract:
	

	Please describe how this contract is comparable to the services required under this tender/contract:
	

	
Clients contact name:
	

	
Clients contact details:
	



Contract 3
	Contract/Client name:
	

	Details of services provided:
	

	Contract period:
	

	Estimated value of contract:
	

	Please describe how this contract is comparable to the services required under this tender/contract:
	

	Clients contact name:
	

	Clients contact details:
	







Section 3: 	Mandatory Criteria 

Tenderers must ensure confirm that they provide each of the services listed below by entering a YES response in the Tender Response Document (TRD). A Tenderer who enters a no to any of the requirements outlined below will be excluded from further consideration in the competition.
	Mandatory Criteria – Services Provided
	Yes / No

	Provide application support and maintenance services.
	

	Provide technical assistance and issue resolution services.
	

	Provide enhancement, development and configuration services as required.
	

	Provide suitably qualified personnel with relevant mapping, geospatial and application support experience.
	

	Provide knowledge transfer and documentation where required.
	

	Provide user training and support services where required.
	

	Provide a mechanism for logging, tracking and managing support requests.
	

	Co-operate with third-party service providers where required.
	

	Provide business continuity arrangements to support the ongoing delivery of services.
	

	Ensure all services are delivered in accordance with applicable legislation and industry best practice.
	

	Provide application support and maintenance services.
	





Section 4: 	Award Criteria (Part 3.3 of RFT document) – Weighted criteria. Refer to Sections 3.3.1 & 3.3.2 of the RFT for further details on the scoring of Award Criteria

Please address in detail each of the following award criteria based on each of the requirements/specifications as outlined in Appendix 1 and Appendix 2: Pricing and Time Schedule of the RFT document:

1. Criteria 1 – Understanding of Requirements (Maximum Marks Available 150 Minimum Marks required 90)

Tenderers should demonstrate their understanding of the Electoral Commission's requirements and describe how they propose to deliver the services outlined in this Request for Tender.

	Complete response information here based on requirements/specifications as outlined in the Appendix 1 of the RFT – limited to 2,000 words maximum.






2. [bookmark: _Hlk204862161]Criteria 2 – Service Delivery and Support Approach (Maximum Marks Available 250 Minimum Marks required 150)
Tenderers should describe their proposed approach to delivering the services required under this contract.
The response should also outline the Tenderer's arrangements for training, documentation and knowledge transfer where required.
The response should include:
· Support arrangements.
· Maintenance arrangements.
· Incident and issue management processes.
· Service management approach.
· Business continuity arrangements.
· Approach to enhancements and future development requirements.
· Approach to managing call-off services.
· Training and support arrangements.
· Knowledge transfer and documentation arrangements.

	[bookmark: _Hlk207893705]Complete response information here based on requirements/specifications as outlined in the Appendix 1 of the RFT – limited to 2,000 words maximum.






3. Criteria 3 – Relevant Experience and Capability (Maximum Marks Available 300 Minimum Marks required 150)
Tenderers should demonstrate their experience and capability in delivering services of a similar scope and nature.
The response should include:
· Relevant organisational experience.
· Experience delivering similar projects.
· Experience providing mapping and geospatial services.
· Experience providing application support and maintenance services.
· Details of key personnel and their relevant experience.
	Complete response information here based on requirements/specifications as outlined in the Appendix 1 of the RFT – limited to 2,000 words maximum.






Tenderers must also complete and submit a Key Personnel summary template, in the format included below for each member of the proposed team:
	Please list Key Personnel who you propose will be directly involved in the delivery of required 
services

	Name
	Position in Firm
	Proposed Role
	No. of years in 
industry

	
	
	
	

	Please describe the individuals specialist knowledge and expertise

	Insert response here:








4. Criteria 4 Environmental Sustainability (Maximum Marks Available 50 Minimum Marks required 30)
Describe the impacts which you expect this contract to have in terms of greenhouse gas emissions, energy use, biodiversity, resource consumption and waste. List the specific measures which your firm, and if relevant your partners and subcontractors, will take to address these impacts, and the effect you expect each measure to have. The measures may relate to any aspect of the services being provided, but must be specific to the contract activities. Marks will only be awarded for measures which go beyond the technical specifications, and which are not assessed under another award criterion.
For each measure, you should indicate whether a relevant third-party certification or standard (for example, relating to GHG emissions) will be applied to verify and measure the impact. Marks will be awarded based on the scope, level of detail and verifiability of the measures.
The measures described under this criterion will form part of the terms of the contract with the successful bidder.
Verification: Tenderers must provide:
· A list of the expected environmental impacts of the contract;
· A detailed description and timeline for the environmental measures to be implemented as part of this contract; and
· How the impacts will be monitored and reported upon during the contract.
	Complete response information here based on requirements/specifications as outlined in the Appendix 1 of the RFT – limited to 1,500 words maximum.








5. Criteria 5 – Cost (Maximum Marks Available 250 Minimum Marks required NA)
Tenderers shall complete Appendix 2 Pricing Schedule in full.
Evaluation will be based on the total evaluated cost submitted.





Section 4: Tenderers Statement – (Appendix 3 of RFT document) – Pass/Fail 

· Tenderers must complete and sign the form of Tenderers’ Statement on the following page. 

· The signed copy of the Tenderers’ Statement may be scanned and submitted separately via the eTenders post-box, if required. 

· The Tenderers’ Statement must be completed and signed by a duly authorised 
officer of the Tenderers Organisation. 




To:	An Coimisiún Toghcháin the “Contracting Authority”
Re:	Request for Tenders for the Provision of Mapping, Geospatial, Application Support and Maintenance Services

RE: Request for Tenders for the provision of  Mapping, Geospatial, Application Support and Maintenance Services for An Coimisiún Toghcháin, Ireland’s Electoral Commission
Having examined your Request for Tenders (the “CfT”) including the Instructions to Tenderers, the Selection and Award Criteria, the Requirements and Specifications, and the Terms and Conditions of the Services Contract, we hereby declare the following:
	1.
	We understand the nature and extent of the Services required to be delivered as described in Requirements and Specifications at Appendix 1 to the RFT.

	2.
	We accept all of the Terms and Conditions of the RFT, the Services Contract and the Confidentiality Agreement and agree if awarded a Services Contract to execute the Services Contract at Appendix 5 to the RFT and the Confidentiality Agreement at Appendix 6 to the RFT.

	3.
	We accept all the Selection and Award Criteria as set out in Part 3 of the RFT.

	4.
	We agree to provide the Contracting Authority with the Services in accordance with the RFT and our Tender.

	5.
	We agree that, if awarded any Services Contract, we shall, in the performance of such contract, comply with all applicable obligations in the field of environmental, social and labour law.

	6.
	We confirm that we have complied with all requirements as set out at Part 2 of the RFT.

	7.
	We confirm that all prices quoted in our Tender will remain valid for the period of time commencing from the Tender Deadline, as specified at paragraph 2.10.3 of the RFT.

	8.
	We shall, if awarded any Services Contract under the RFT, have in place on the Effective Date of the Services Contract all insurances (if any) as required by paragraph 2.21.1 of the RFT.

	9.
	We confirm that all Data Subjects whose Personal Data is provided in our Tender have consented to the processing of such Personal Data by us, the Contracting Authority, the Evaluation Team and the supplier of the etenders.gov.ie website, for the purposes of our participation in this Competition or that we otherwise have a legal basis for providing such Personal Data to the Contracting Authority for the purposes of our participation in this Competition and that we will provide evidence of such consent and / or legal basis to the Contracting Authority upon request.

	10.
	We do not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).

	11.
	The origin of goods connected to our Tender, if any, are not subject to the prohibitions set out in Regulation (EU) No 833/2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).

	12.
	The subcontractor(s) on whose capacity we rely as part of our Tender (where the value of that subcontract exceeds 10% of the value of the Services Contract) does not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).






Signed:									
                (Authorised Signatory)

Print name:									

Tenderers name:								

Address:									

										

Date:										




Section 5: Declaration as to the personal circumstances of the Tenderer
(Pass/Fail)

· Tenderers must complete and sign the Declaration on the following pages. 

· The signed copy of the Declaration may be scanned and submitted separately via the eTenders post-box, if required. 

· The Declaration must be completed and signed as outlined.

Re: Request for Tenders for the Provision of Mapping, Geospatial, Application Support and Maintenance Services for An Coimisiún Togháin, Ireland's Electoral Commission
NAME:	[Click here and insert name]
ADDRESS:	[Click here and insert address]
I, [Click here and insert name of Declarant], of [Click here and insert name of entity] do solemnly and sincerely declare that:
1. I am a [insert role of Declarant] of [Click here and insert name of entity] and am authorized by [Click here and insert name of entity] to make this declaration which relates to a tender (“the Tender”) submitted by [Click here and insert name of entity] in response to an CfT dated titled “Request for Tenders for the Provision of Mapping, Geospatial, Application Support and Maintenance Services for An Coimisiún Togháin, Ireland's Electoral Commission” published by An Coimisiún Toghcháin (“the Contracting Authority”).
2. Neither [Click here and insert name of entity] nor any person who is a member of the administrative, management or supervisory body of [Click here and insert name of entity] nor any person who has powers of representation, decision or control in [Click here and insert name of entity] has:
a. ever been the subject of a conviction for participation in a criminal organisation, as defined in Article 2 of Council Framework Decision 2008/841/JHA.
b. ever been the subject of a conviction for corruption, as defined in Article 3 of the Convention on the fight against corruption involving officials of the European Communities or officials of Member States of the European Union and Article 2(1) of Council Framework Decision 2003/568/JHA as well as corruption as defined in the national law of the Contracting Authority or the law of the state in [Click here and insert name of entity] is established.
c. ever been the subject of a conviction for fraud within the meaning of Article 1 of the Convention on the protection of the European Communities’ financial interests.
d. ever been the subject of a conviction for terrorist offences or offences linked to terrorist activities, as defined in Articles 1 and 3 of Council Framework Decision 2002/475/JHA respectively, or for inciting or aiding or abetting or attempting to commit an offence, as referred to in Article 4 of that Framework Decision.
e. ever been the subject of a conviction for money laundering or terrorist financing, as defined in Article 1 of Directive 2005/60/EC of the European Parliament and of the Council.
f. ever been the subject of a conviction for child labour and other forms of trafficking in human beings as defined in Article 2 of Directive 2011/36/EU of the European Parliament and of the Council.
3. [Click here and insert name of entity]:
a. is not in breach and has not breached its obligations relating to the payment of taxes or social security contributions.
b. has carried out the preparation of the Tender independently.
4. [Click here and insert name of entity]:
a. has, in the performance of all public contracts, complied with applicable obligations in the field of environmental social and labour law that apply at the place where the works are carried out or the services provided, that have been established by EU law, national law, collective agreements or by international, environmental, social and labour law listed in Schedule 7 of the European Union (Award of Public Authority Contracts) Regulations 2016 (Statutory Instrument 284 of 2016).
b. is not bankrupt or the subject of insolvency or winding-up proceedings, its assets are not being administered by a liquidator or by the court, it is not in an arrangement with creditors, its business activities are not suspended nor is it in any analogous situation arising from a similar procedure under national laws and regulations.
c. is not guilty of grave professional misconduct.
d. has not entered into agreements with other economic operators aimed at distorting competition.
e. is not aware of any conflict of interest due to its participation in the Competition;
f. has not had any prior involvement in the preparation of the Competition;
g. has not shown significant or persistent deficiencies in the performance of a substantive requirement under a prior public contract, a prior contract with a contracting entity, or a prior concession contract, which led to early termination of that prior contract, damages or other comparable sanctions.
h. is not guilty of serious misrepresentation in supplying the information required for the verification of the absence of grounds for exclusion or the fulfilment of the Selection Criteria for this Competition and did not withhold such information and did not fail or is not able to submit supporting documents in respect of this Competition as required under Regulation 59 of the European Union (Award of Public Authority Contracts) Regulations 2016 (Statutory Instrument 284 of 2016) .
i. has not undertaken to unduly influence the decision-making process of the Contracting Authority in respect of the Competition, or obtain confidential information that may confer upon it undue advantages in respect of the Competition; or negligently provided misleading information that may have a material influence on decisions concerning exclusion, selection or award.
5. [Click here and insert name of entity] does not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same);
6. The origin of goods connected to the Tender, if any, are not subject to the prohibitions set out in Regulation (EU) No 833/2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same);
7. Any subcontractor, supplier or other entity on whose capacity [Click here and insert name of entity] relies as part of the Tender does not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).

I understand and acknowledge that the provision of inaccurate or misleading information in this declaration may lead to my business/firm/company/partnership being excluded from participation in this or future tenders, and I make this solemn declaration conscientiously believing the same to be true and by virtue of the Statutory Declarations Act, 1938. This declaration is made for the benefit of the Contracting Authority.

	
________________________
Signature of Declarant

	Declared before me by ___________________________________ who is personally known to me
(or who is identified to me by ______________________________who is personally known to me) or*
at ____________________________  this ___________ day of _______________ 20__

________________________________
(signed)
Practising Solicitor/Commissioner for Oaths


*Please include such other form of identification used to identify the Declarant as permitted by the Statutory Declarations Act, 1938 (as amended) 
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