Appendix 1: Requirements and Specification
Tenderers must address each of the issues and requirements in this part of the RFT and submit a detailed description in each case which demonstrates how these issues and requirements will be dealt with / met and their approach to the proposed delivery of the Services.  A mere affirmative statement by the Tenderer that it can/will do so or a reiteration of the tender requirements is NOT sufficient in this regard.
	ID
	Category
	Mandatory requirement
	Evidence required
	Tenderer evidence or link to relevant examples 

	MR01
	Multi-site management and access
	The Service must support multiple sites/domains within a single instance, with new sites addable without re-procurement or additional per-site charges.
	Documentation describing multi-domain/property or similar structure, explicitly stating that configuration is clearly separated by site and domain, with no shared configuration required.
	

	MR02
	Multi-site management and access
	Sites included in a shared instance must be functionally isolated from one another, with no shared state or cross-configuration risk.
	Documented evidence of how site-level isolation is achieved.
	

	MR03
	Multi-site management and access
	Role-based access must support at minimum global admins for all sites, site-level admin and read-only, and site-level admins must be able to create, edit, test and publish the site’s consent configuration independently.
	User/team-management documentation naming specific roles and stating whether a role can be scoped to one/several individual sites.
	

	MR04
	Implementation, transition, testing and change control
	Migration into the Service from an existing supplier must be supported by the Tenderer and be time-bound.
	Confirmation of a dedicated migration page, tool, or documented process for moving onto the Service from an existing service, with a stated timeline.
	

	MR05
	Implementation, transition, testing and change control
	Before go-live, the Tenderer must provide, or support the Contracting Authority in producing, a documented implementation plan that covers roles, dependencies, timeline, risks, testing, rollback and required Contracting Authority inputs.
	Confirmation that an implementation plan can be produced/supported by the Tenderer, including a project-plan template, documented onboarding process, or equivalent, explicitly covering the elements listed in MR19.
	

	MR06
	Implementation, transition, testing and change control
	A test version of each template script must be available and easily integrated with any codebase for configuration testing before any production deployment.
	Documentation for a preview, staging, sandbox, or draft/publish workflow, separated by site and domain.
	

	MR07
	Implementation, transition, testing and change control
	Version history/audit log must be available for all production configurations and sites.
	Documentation and example of dedicated, Contracting Authority-facing activity log/version history page.
	

	MR08
	Implementation, transition, testing and change control
	Rollback capability must be available for all production configurations and sites.
	Documentation and example of Contracting Authority-controlled version rollback.
	

	MR09
	Implementation, transition, testing and change control
	Once the Contracting Authority is operating the Service independently, where the Contracting Authority's internal change-control process requires specific information about or support for a change, the Tenderer must supply that information on request.
	Documentation or a support commitment confirming that support channels can supply the underlying facts/data about a specific change - what will change, how to revert it safely, how to confirm it worked.
	

	MR10
	Support, ongoing operation and exit
	Tenderer must demonstrate sufficient service-level commitments.
	Incident-report and 99.9% uptime SLAs, defined support-response timelines and a public status/uptime page. Templates or examples are sufficient if the required documents are bespoke per contract.
	

	MR11
	Support, ongoing operation and exit
	Training and documentation must be sufficient for the Contracting Authority to manage the Service operationally without Tenderer involvement for routine changes.
	Comprehensive, current and accessible self-serve help/support documentation, and commitment to at least one live onboarding session with a Tenderer representative walking through key Service functionality and taking Contracting Authority questions.
	

	MR12
	Support, ongoing operation and exit
	Exit provisions must include adequate notice period, data portability and handover support obligations.
	A documented commitment to export Contracting Authority data in a usable format, or otherwise support the Contracting Authority if changing to another supplier.
	

	MR13
	Data protection and compliance
	A signed Article 28 GDPR Data Processing Agreement must be in place before go-live, with a comprehensive standard/template DPA provided with the Tender.
	Standard DPA with an up-to-date sub-processor list, SCCs or other transfer mechanism, Data Subject Access Request SLA or equivalent, Contracting Authority-configurable data retention periods, and a clause requiring notification of a breach within 24 hours of the Tenderer becoming aware, with a full incident report to follow within 72 hours.
	

	MR14
	Data protection and compliance
	The Tenderer must document all cookies set by the Service itself, with purpose, lifetime and legal basis stated for each.
	A page or document listing every cookie the Service itself sets, with a stated purpose, storage duration and legal basis for each, detailed enough for Contracting Authority to include or refer to in its privacy/cookie notices. 
	

	MR15
	Data protection and compliance
	The Service must collect only the personal data necessary for consent management, namely consent preferences, timestamps and the minimum device or session identifiers required for technical operation.
	A page or document listing every cookie the Service itself sets, with a stated purpose, storage duration and legal basis for each, detailed enough for Contracting Authority to include or refer to in its privacy/cookie notices. 
	

	MR16
	Data protection and compliance
	Consent functionality must be compliant by default, with no pre-selections, non-essential cookies blocked until the user decides, rejection given equal prominence as acceptance and cookie categories separated.
	Tenderer documentation of default configuration settings, stating the default button set, pre-check state of each cookie category and whether non-essential cookies are blocked prior to consent.
	

	MR17
	Data protection and compliance
	The consent banner and all associated UI elements must conform to EN 301 549 v3.2.1, or WCAG equivalent, as a minimum.
	A public accessibility statement with stated EN 301 549 v3.2.1 or WCAG equivalent.
	

	MR18
	Technical integration and performance
	Tenders must demonstrate how the Services' blocking mechanism discriminates between the items it blocks.
	Technical documentation naming the blocking modes available and what each acts on, including third-party JavaScript, Google Tag Manager and 
	

	MR19
	Technical integration and performance
	Automated cookie scanning must detect cookies and third-party scripts on all sites, including those fired via GTM.
	Tenderer documentation stating whether the scan executes and inspects scripts loaded via GTM and other third-party scripts.
	

	MR20
	Technical integration and performance
	Google Consent Mode v2 must be supported.
	Evidence that Service is listed on Google CMP Partner Program.
	

	MR21
	Technical integration and performance
	Tender must demonstrate TCF conformance and GPP support.
	A registered CMP ID on the IAB Europe CMP List and documented GPP support.
	

	MR22
	Technical integration and performance
	Tender must demonstrate that Tenderer Service does not undermine site page performance.
	Independent, recent RUM/benchmark results showing the Service's own INP, and whether the Service is itself the LCP element.
	

	MR23
	Technical integration and performance
	The Tenderer must facilitate the Contracting Authority in reviewing the Service architecture and data flows.
	Documentation showing how data moves through the Service, from browser/banner through to backend processing and any downstream destinations.
	

	MR24
	Language support
	Cookie banner and preference text must be available in Irish, English, Modern Standard Arabic, Simplified Chinese, French, Hindi, Italian, Standard Japanese, Polish, Portuguese, Russian, Spanish and Turkish, without custom development.
	A documented list of supported languages, example of English and non-English banner/preference-centre and description of translation process.
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