APPENDIX 7: TENDER RESPONSE TEMPLATE-Corrected
The contract shall be awarded on the basis of the most technically efficient and economically advantageous tender(s) as identified in accordance with the criteria and scoring detailed in Section 3.3 Award Criteria and Appendix 1: Requirements and Specifications, summarised below: 
	
	Award Criteria:


	Weighting
	Maximum Score
	Minimum Score
For Section A: Minimum score required for each sub-criterion

	A
	General/Technical Requirements 

· General/Functional Requirements 
· Proven Performance of proposed System
· Software Requirements
· QC & Validation Requirements
· Health and Safety 
· Environmental and Social Responsibility

	45%

20%
10%
5%
4%
3%
3%

	450

200
100
50
40
30
30
	

120
60
30
24
18
18

	B
	After-Sales Service 
· Customer Support, Repair, Maintenance & Breakdown Requirements 
· Replacement & Spare parts Requirements
· Training Proposals
· Guaranteed Response Times 
· Warranty & Service
	20%
	200
	120

	C
	Delivery and Installation
· Lead Time & Delivery/Completion Plan
· Installation, Commissioning & Validation
· Documentation
	5%
	50
	30


	D
	Total Cost
· Capital Cost
· Delivery costs
· Installation & Commissioning Costs
· Training Costs
· Warranty
· Calibration
· Maintenance & PM Costs
· Software Maintenance & Upgrade Costs (If applicable) etc.
	30%
	300
	

	
	Total Maximum Score Available                            
	100%
	1000
	


Tenderers are required to use the template provided in this section to respond to all requirements. Submissions that do not comply will not be considered for evaluation.
	A. General/Functional Requirements

	REF.
	REQUIREMENT
	COMPLIANT (YES/NO)
	
COMMENT


	General/Functional Requirements 

	 A1
	The system(s) must be capable of testing the following matrices: precipitation, and liquid extracts from aerosol and impregnated air filters.

The instrument(s) must be capable of separating and analysing chloride, sulphate, nitrate, potassium, magnesium, sodium, ammonium and calcium and must be capable of meeting or exceeding the technical specifications required by current EMEP and GAW requirements for analysis of common inorganic ions in rainwater and air samples. 

The preferred limit of detection (LOD) is 0.05 mg/L for each analyte.

Please provide evidence of method validation.  
	Compliant (Yes / No)
	Insert Comment

	A2 
	The system(s) must support software-driven generation of calibration plots for each specified analyte, using a minimum of five calibration standards.

Calibration plots should demonstrate appropriate linearity across the working range (e.g. r² ≥ 0.990 or as appropriate), allowing for calibration adjustment as required. The system must also support non-linear calibration models where appropriate for specific analytes.

Current calibration ranges for each analyte are summarised below:
Cl: 1.0 - 50.0 mg/L
NO3: 0.2 - 10.0 mg/L
SO4: 0.3 - 15.0 mg/L
Na: 0.5 - 37.5 mg/L
NH4: 0.1 - 7.5 mg/L
K: 0.2 - 15.0 mg/L
Mg: 0.2 - 15.0 mg/L
Ca: 0.2 - 15.0 mg/L

The tenderer should demonstrate that the proposed system can achieve comparable calibration ranges, enabling accurate analysis of filter and precipitation samples with minimal need for dilution.
	Compliant (Yes / No)
	Insert Comment

	A3
	Tenderers should support the development and optimisation of suitable IC methods for routine anion and cation analyses of air and precipitation samples during installation and commissioning of the system(s). At a minimum, this shall include the provision of guidance and standard operating procedures (SOPs) for the analysis of similar environmental samples.
	
	

	A4
	The system(s) should be of benchtop modular design and fit within the existing laboratory space, utilities and usage patterns.
It is desirable that the entire set-up fits within an area of 2.0 m × 1.24 m.  Please confirm and detail. 

	Compliant (Yes / No)
	Insert Comment

	A5
	IC system(s) must include all relevant instrument modules (eg. auto-sampler(s), sample delivery system(s), pump(s), column compartment(s), suppressor compartment(s), detector(s) etc.) and consumables (columns, suppressors etc.) for proper operation and analysis of ions of interest. 
	Compliant (Yes / No)
	Insert Comment

	A6
	The instrument(s) must have eluent generation.  
Please give description of method used.

	Compliant (Yes / No)
	Insert Comment

	A7
	Instrument(s) must be capable of holding a minimum of 100 sample vials. 

The instrument(s) should be capable of automated analysis of and support unattended operation; please confirm and provide details. Please also provide details of the maximum sample throughput.
	Compliant (Yes / No)
	Insert Comment

	A8
	Precipitation samples should be suitable for direct injection, while filter samples should require only extraction into solution. No additional sample preparation should be required. Please provide details of any deviations from these requirements and specify the minimum sample size.
	Compliant (Yes / No)
	Insert Comment

	A9
	The system(s) should provide excellent flow rate accuracy, stable eluent generation and precise conductivity cell temperature control to ensure high retention time reproducibility, baseline stability, and analytical sensitivity. 

All instrument tubing must be inert. 
	Compliant (Yes / No)
	Insert Comment

	A10
	The system(s) must be capable of analysing all required analytes within each ionic class (e.g. anions and cations) in a single injection.

For example:
· Anions (Test Run 1): sulphate, chloride, and nitrate analysed in a single injection. 
· Cations (Test Run 2): sodium, potassium, ammonium, magnesium, and calcium analysed in a single injection. 

The supplier must state whether the system can analyse anions and cations simultaneously (in parallel) or whether separate systems are required to operate independently, including mention of all modular units required for each (pump, autosampler, column compartments etc.). This must also be clearly reflected in the cost breakdown.

	Compliant (Yes / No)
	Insert Comment

	A11
	The supplier shall provide detailed specifications for the data stations to be configured for operation of the proposed IC system(s). 
The supplier must guarantee ongoing compatibility between the instruments, data station, and operating software with evolving PC operating system technologies.
	Compliant (Yes / No)
	Insert Comment

	A12
	Once the data specifications are met, the user shall be able to oversee the full operation of the ion chromatography system, as well as perform data analysis and export data to suitable format. 
The system software must provide complete control of all components, including pumps, detectors, valves, and sample handling devices (where applicable).
	Compliant (Yes / No)
	Insert Comment

	Proven Performance of Proposed System

	A13
	The Tenderer must provide evidence of the functionality and performance of the proposed instrument model(s), preferably by arranging a site visit to a laboratory where the same model is currently in operational use or by providing a virtual tour of similar arrangements.
	Compliant (Yes / No)
	Insert Comment

	A14
	The Tenderer shall provide details of at least one reference laboratory where the proposed model has been supplied, installed, and is fully operational under a maintenance contract 
This should include:
· A detailed testimonial relating to the supply and installation of the proposed equipment 
· referee contact details (name, phone number, address, and email). 

Please note that the referee may be contacted.
	Compliant (Yes / No)
	Insert Comment

	A15
	The supplier must confirm that they are agreeable to demonstrating the capability of the proposed system(s), if requested. 
This demonstration may be by means of running samples prepared by the Met Éireann laboratory and presenting results which demonstrate the capabilities of the system(s) .ie. capable of producing reproducible results within desired concentration ranges for a range of select anionic and cationic compounds.
Please confirm and detail.

	Compliant (Yes / No)
	

Insert Comment






	Software Requirements

	A16
	The instrument(s) should be equipped with user-friendly software that provides customisable reporting and supports data import/export functionality, including compatibility with programmes such as MS Excel and Word etc.
 The software should also be compatible with external components such as printers and Laboratory Information Management Systems (LIMS).
 Please confirm and provide details.
	Compliant (Yes / No)
	Insert Comment

	A17
	The system(s) should be easy to monitor and use, and the software should allow a range of functions such as adding additional samples to a test run after it has commenced, excluding samples as required, displaying the status of an active run in real time, and providing an audit trail for results and analytical data. 
Please confirm and provide details.
	Compliant (Yes / No)
	Insert Comment

	A18
	The software should provide an interface that allows easy access to all module control parameters, status information, calibration settings, data processing and diagnostic functions. 
	Compliant (Yes / No)
	Insert Comment

	A19
	All supporting software and any additional hardware required for operation of the instrument must be included. Please confirm and detail.
	Compliant (Yes / No)
	Insert Comment

	A20
	All software updates must be included. Any software upgrades released during the lifetime of the contract shall be provided at no additional cost, including any new versions or enhancements required to maintain compatibility with evolving operating systems (e.g. Windows updates).

	Compliant (Yes / No)
	Insert Comment

	QC & Validation Requirements

	A21
	The tenderer must state when the model was introduced and when the system is likely to be superseded. If the model supplied will be superseded within 1 year of commissioning the tenderer must undertake to replace or upgrade the supplied system(s) with the new model at no extra cost to the purchaser. Please confirm and detail.  
	Compliant (Yes / No)
	



Insert Comment






	A22
	All goods supplied in accordance with the Contract must be of new, good construction, sound materially, of adequate strength and free of defects in design materials and workmanship will be designed and manufactured to be safe and without risk to health when properly used.  Please confirm and detail.
	Compliant (Yes / No)
	



Insert Comment






	A23
	If there are manufacturing defects known to the tenderer, they must identify such defects and state their policy regarding the repair of known defects. Please Detail.

	Confirm (Yes / No)
	Insert Response

	Health and Safety

	A24
	The system(s) must comply with relevant regulations for electrical, biological, chemical, noise and mechanical safety legislation.
Is the equipment CE marked?  Please confirm and detail.
	Compliant (Yes / No)
	Insert Comment


	A25
	The supplier should describe any hazards associated with the system that may cause harm to the user and any preventive actions required to minimise risk of injury. 

	Compliant (Yes / No)
	Insert Comment


	A26
	What PPE is required for operating/maintaining this instrument?  Please outline in detail.

	Compliant (Yes / No)
	Insert Comment



	Environmental and Social Responsibility

	A27
	The tenderer shall provide details of the arrangements for the collection, recycling, refurbishment or environmentally responsible disposal of the equipment at end of life, including removal of waste packaging where applicable eg. Eluent generator cartridges. 
The tenderer shall confirm compliance with all applicable environmental legislation, including the WEEE Directive, REACH Regulation and RoHS Directive.
	Compliant (Yes / No)
	Insert Comment

	A28
	The tenderer shall provide details of its environmental management policies, including measures to reduce greenhouse gas emissions, minimise hazardous waste, and improve environmental performance. Evidence of an Environmental Management System (e.g. ISO 14001 or equivalent) should be provided where available.
	Compliant (Yes / No)
	Insert Comment

	A29
	The tenderer shall describe the measures taken to minimise packaging, maximise the use of recyclable or recycled materials, and ensure environmentally responsible management of packaging waste associated with delivery and installation.
	Compliant (Yes / No)
	Insert Comment

	A30
	The tenderer shall confirm that the manufacture and supply of the equipment complies with the core International Labour Organization (ILO) Conventions, including the prohibition of forced labour and child labour, non-discrimination, and the right to freedom of association and collective bargaining. Evidence of independent certification (e.g. SA8000 or equivalent) should be referenced if available.
	Compliant (Yes / No)
	Insert Comment

	B. After-Sales Service


	Customer Support, Repair, Maintenance, Technical Support & Breakdown Requirements

	B1
	The tenderer must have dedicated service engineering specialists at their disposal and fully qualified service personnel who can respond to service calls, with preference given to Irish-based personnel. Provide detail of the competency, availability and numbers of trained service engineers.
	Compliant (Yes / No)
	Insert Comment

	B2
	Please outline the company’s service plan for planned and corrective maintenance, including details of the escalation policy.
	Compliant (Yes / No)
	Insert Comment

	B3
	The tenderer must provide details of the arrangements and lead times for technical support from Product Specialists, annual servicing and maintenance, emergency call-out response, and the provision of spare parts.
	Compliant (Yes / No)
	Insert Comment

	B4
	The tenderer must provide information regarding the daily, weekly and monthly maintenance tasks, the typical time taken for each and the level of training and technical expertise required for each task. Please detail.
 
	Compliant (Yes / No)
	Insert Comment

	B5
	Please provide details of preventative maintenance contract, including how many years the instrument will be eligible for coverage. 
	Compliant (Yes / No)
	Insert Comment

	B6
	The tenderer should provide confirmation of the availability of service and replacement parts, consumables & kits for at least 7 years after commissioning.
	Confirm (Yes / No)
	Insert Comment

	Replacement & Spare parts Requirements

	B7
	Please detail consumables, spare parts & replacement parts in stock with max lead times for any part or consumable ordered.
	Compliant (Yes / No)
	

Insert Comment


	B8
	Please specify and detail any critical spare parts and consumables that should be kept on site to support routine system maintenance.
	
	

	Training Proposals

	B9
	Tenderers are required to detail training, which would be included in the cost. Please also provide detail of cost in Appendix 2: Pricing document, Table A2.1.
Comprehensive training courses must be offered. The training package should be available for the lifetime of the contract. Training offered shall include but not be limited to:
· Basic operation of the systems & software
· Routine Maintenance requirements
· Basic Troubleshooting
· Data processing and management
Training will be required for up to 4 operators (preferably on-site) at a separate date to instrument installation and commissioning. 
Provide details of comprehensive training for hardware, software and applications.

	Compliant (Yes / No)
	Insert Comment

	Guaranteed Response Times

	B10
	The Tenderer must provide details of guaranteed response times in event of equipment breakdown both in relation to phone support, online/remote support and arrival on site by a fully trained service engineer during the warranty period(s) and post-warranty including provision of a temporary replacement where required. Please detail. 
The Tenderer should detail/confirm whether the following response times can be met:  
· Telephone or remote support response within 24 hours; and
· On-site repair attendance within 3 working days.
	Compliant (Yes / No)
	Insert Comment

	Warranty & Maintenance

	B11
	Tenderers must provide details of Supplier Warranty: Tenderers must include a warranty period of at least 12 months.
Please provide details of the preventative maintenance and service arrangements during this period, including whether services will be delivered onsite or offsite. Specify all inclusions and exclusions under the warranty (e.g. spare parts) and confirm whether travel and accommodation costs for service personnel are included in the price. Please also update Appendix 2: Pricing Document Table A2.2 accordingly.
	Compliant (Yes / No)
	



Insert Comment






	B12
	Please provide details of optional extended warranties that can be offered.
Suppliers, please note the extended warranties will be optional to purchase by the contracting Authority. 
Please also update Appendix 2: Pricing Document Table A2.2 accordingly.
	Compliant (Yes / No)
	
Insert Comment


	B13

	The tenderer must guarantee a minimum 30-day period following installation, commissioning, and training during which the instrument operates without breakdown under normal conditions, demonstrating its reliability and robustness.

10% of the final payment will be withheld until the instrument has successfully completed this test period and its satisfactory operation has been confirmed.
	Compliant (Yes / No)
	
Insert Comment


	C. Delivery and Installation

	Lead Time & Delivery/Completion plan

	C1
	The tenderer must detail all installation requirements (e.g. 3-phase electrical supply, ventilation, access, space, etc.) and confirm these in their submission. 
The supplier must also include in the final proposal details and associated costs for a pre-installation site visit to verify that the installation location has all necessary services, supports, and extraction facilities in place.
 Where any remedial works are identified as necessary, the supplier shall provide a report outlining these requirements to the contracting laboratory to enable the required works to be arranged. 
The supplier is not required to carry out any remedial works; the purpose of the site visit is solely to identify such requirements.
	Compliant (Yes / No)
	Insert Comment


	C2
	Please indicate to the nearest week the lead time required for delivery of the instrument from receipt of the purchase order. Please confirm and detail. 

	Compliant (Yes / No)
	Insert Comment


	C3
	Please indicate to the nearest week the lead time for installation and commissioning. Please confirm and detail.

	Compliant (Yes / No)
	Insert Comment


	C4
	Delivery must include all shipping charges, insurance, and all other aspects.  Please confirm and detail.

	Compliant (Yes / No)
	Insert Comment


	C5
	The tenderer must provide details of the effects of any regulation change, if there are any, to the purchase of these goods. Please confirm and detail

	Compliant (Yes / No)
	Insert Comment


	Installation, Commissioning & Validation

	C7
	The installation of all electrical items must be in full accordance with, but not limited to, European standards /regulations and all relevant amendments. Please confirm and detail.

	Compliant (Yes / No)
	Insert Comment


	C8
	The commissioning of the equipment must be carried out by the successful Tenderers’ trained engineers.  Please confirm and detail.
	Compliant (Yes / No)
	Insert Comment


	C10
	Scientific and technical support staff must be available during the validation/calibration process. Please confirm and detail.

	Compliant (Yes / No)
	Insert Comment

	C11
	Following the installation of the equipment in the relevant area, the successful tenderer will be required to verify that the instrument(s) meets the specified requirements with respect to the specifications outlined in Appendix 1 to the satisfaction of a nominated Met Éireann employee. Please confirm compliance.

	Compliant (Yes / No)
	Insert Comment


	Documentation

	C12
	Tenderers must provide the following as part of the quoted pricing: 
· One comprehensive User Manual in English including software manuals or guides
· Troubleshooting guide in English.
Please confirm and detail.

	Compliant (Yes / No)
	

Insert Comment






	C13
	All relevant commissioning and qualification documentation shall be provided to Met Éireann staff upon completion.
	Compliant (Yes / No)
	Insert Comment

	D -   Total Cost: Complete Appendix 2: Pricing Document   

	Tenderers are required to complete and submit a detailed cost breakdown using the pricing template provided in Appendix 2, including Tables A2.1 (Product Cost Breakdown – Lump Sum Price) and A2.2 (Services and Support – Variable/Notional). Tenderers may adjust the template as necessary to fully accommodate their response.
 All prices must be expressed in Euro, exclusive of VAT (which should be stated separately), and must be fully inclusive of all costs associated with the provision, installation, commissioning, training, and ongoing maintenance and support (for 5-years post-warranty) of a fully operational ion chromatography system. 
Pricing must account for all requirements specified, including any additional or miscellaneous costs necessary for full system operation. 
The total cost (excl. VAT) must reflect the complete project cost and will form the basis of evaluation under the Total Cost Award Criterion. All quoted prices must remain valid for a period of six months.




