Provision of Hosting Services for Supplygov.ie
[bookmark: _Hlk512848114]
TRD-3: Hosting Contracts – Previous Experience
A separate Project Experience Form must be submitted for each of the three Contract examples
(Delete this red text prior to completing Form)

	Project Experience Form
Provision of Hosting Services for Supplygov.ie




	How to complete this Project Experience Form

	Step 1
	The Tenderer must complete Section 1 of this Form.

	Step 2
	After completing Section 1 of this Form the Tenderer must forward this Form to a Representative/Referee of the Contracting Authority or Private Entity for whom the Contract was provided, to complete Section 2 of the Form.

	Step 3
	Section 2 of the Form must be completed by the Representative/ Referee of the Contracting Authority or Private Entity for whom the Contract was provided and the completed Form returned to the Tenderer.

	Step 4
	The Tenderer must upload the completed Forms as part of their Tender Response on eTenders.







	Project Experience Form
Provision of Hosting Services for Supplygov.ie

	Section 1 – Contract Details
Section 1 is to be completed by the Tenderer 

	Details of Hosting Services provided by the Tenderer
Note - The contract must have run (or be running) for at least 3 years. A finished Contract must have a completion date (Contract End Date) within the last three years.

	Name of Tenderer
	

	Contract Title
	

	Name of the Contracting Authority or 
Private Entity for whom the Contract was provided
	

	Address of the Contracting Authority or Private Entity for whom the Contract was provided
	

	Total Contract Value1 
[bookmark: _Hlk177644307] (Euros excluding VAT)
Must be a minimum of €100,000
Note 1: The ‘Total Contract Value’ is only to include the value of the Hosting & Managed Services that were provided by your organisation on this Contract
	

	 Contract Start Date
	

	Contract End Date

	

	Web Hosting Services Provided
	Response
(Yes/No)

	Enter Yes in the Response box to confirm the Web Hosting Services provided (numbered 1 to 14) under the contract.
Your organisation must have provided at least 10 of the listed Web Hosting Services (numbered 1 to 14).
A Tenderer that fails to enter Yes in at least 10 of the Response boxes (numbered 1 to 14) shall be excluded from further participation in this competition. 
	1. The hosting environment was ISO 27001-certified
	

	
	2. All production, test and backup data, including DR/BCP, was hosted within the EEA or an EU-adequate country.
	

	
	3. Windows web hosting used a dedicated Windows Server 2022+ with IIS 10/11+, supporting .NET Frameworks 
	

	
	4. SQL Server hosting used a dedicated SQL Server 2019 Web Edition (or later) with Reporting Services, sized and licensed appropriately.
	

	
	5. The site hosted was served with at least 10 Gbps internet bandwidth at the production endpoint.
	

	
	6. Production and non-production environments were network-isolated with stateful firewalls and no direct connectivity.
	

	
	7. A secure SMTP relay service was provided with correct SPF, DKIM and DMARC settings.
	

	
	8. Secure VPN access was available for authorised administrators.
	

	
	9. SSL/TLS certificates were procured, installed, renewed and managed, with TLS 1.3 enforced.
	

	
	10. All data was encrypted at rest (AES-256) and in transit (TLS 1.3), aligned with ISO27001 and GDPR.
	

	
	11. Backups followed a documented regime meeting RPO ≤ 1 hour and RTO ≤ 4 hours, with regular restore testing.
	

	
	12. The hosted service met a 99.95% availability SLA.
	

	
	13. Logs were retained for 12 months and accessible for audit/forensics.
	

	
	14. High availability was implemented across both the web and database server layers.
	

	Managed Services Provided
	Response
(Yes/No)

	Enter Yes in the Response box to confirm the Managed Services provided (numbered 1 to 6) under the contract.
Your organisation must have provided at least 5 of the listed Managed Services 
(numbered 1 to 6). 
A Tenderer that fails to enter Yes in at least 5 of the Response boxes (numbered 1 to 6) shall be excluded from further participation in this competition
	1. The MSP provided an ITIL-aligned service desk with L1–L3 support, staffed 09:00–17:00 Mon–Fri, and a 24/7/365 response for P1/P2 and security incidents, meeting these SLAs:
· P1: 15-min response / 4-hour resolution
· P2: 1-hour response / 8-hour resolution
· P3: 4-hour response / 3 business-day resolution
· P4: 1 business-day response / 5 business-day resolution
	

	
	2. The MSP provided out-of-hours deployment support (18:30–22:00)
	

	
	3. All incidents, issues and requests were logged; P1/P2 definitions were agreed; and a major incident management process was in place.
	

	
	4. The MSP managed all required licences and subscriptions, maintained compliance, and held ISO27001 certification.
	

	
	5. Quarterly service reviews and reporting (backups, patching, security, availability, SLAs) were provided, along with a dedicated Key Account Manager for escalations and billing.
	

	
	6. The MSP provided defined vulnerability and threat response SLAs aligned to CVSS severity levels (Medium 4.0–6.9, High 7.0–8.9, Critical 9.0–10.0).
	





	After completing Section 1 of this Form (above), the Tenderer must forward this Form to a Representative/Referee of the Contracting Authority or Private Entity for whom the Contract was provided, for completion of Section 2.



	Section 2 - Verification of Contract Details
Section 2 is to be completed by a Representative/Referee of the Contracting Authority or Private Entity for whom the Contract was provided

	Section 2 must not be completed by the Tenderer

	Confirmation
Note - The LGOPC[footnoteRef:1] may at its discretion contact the Representative/Referee  [1:  The Local Government Operational Procurement Centre acts as a central purchasing body under the auspices of Kerry County Council, for the development and implementation of central purchasing mechanisms in the national procurement categories of Plant Hire and Minor Building Works & Civils.  

] 

	I confirm on behalf of the Contracting Authority or Private Entity, that the details described in Section 1 reflect the provided/on-going Contract.  

	Name of Representative/Referee
	Referee Entry

	Name of Representative’s/Referee’s Organisation 
	Referee Entry

	Email Address of Representative/Referee 
	Referee Entry

	Telephone Number of Representative/Referee 
	Referee Entry

	The Referee must return the fully completed form (Section 1 and Section 2) to the Tenderer
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