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FCL035F Request for Tenders to establish a
Multi-Supplier Framework Agreement for the Provision and Management of Laundry and Hire of Linen, Workwear, Curtains, Miscellaneous Items and Dust Mat Services to the Irish Public Sector



Tender Response Document (TRD) Part A Quality



	Please Insert Tenderer Legal Name below

	





All Responses in this Tender Response Document are subject to the rules, conditions and stipulations as set out in the RFT.
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[bookmark: _Toc17359713][bookmark: _Toc55400124][bookmark: _Toc232590524]Instructions

Tenderers must fully complete this document, which must be read in conjunction with the RFT for the Multi Supplier Framework Agreement for the Provision and Management of Laundry and Hire of Linen, Workwear, Curtains, Miscellaneous Items and Dust Mat Hire Services to the Irish Public Sector (including the Health Sector, which includes Department of Defence Military Hospitals), providing all required information.

Tenderers must respond to each requirement in the relevant response areas provided.  Only information provided in the dedicated response areas for each requirement will be used for the evaluation. As such, Tenderers must ensure to include only relevant information in the applicable response areas.

	Tenderer(s) to Complete
Please tick the box below to acknowledge you agree and understand

	Please tick this box to certify that you understand the instructions of this TRD.
	☐

	I have enclosed supporting documentation for the Selection Criteria of this document and as outlined at section 3.2 of the RFT document.
	☐























SECTION 1 – Tenderer Information and Declarations

	1.1 TENDERER’S INFORMATION



	Registered Name of Tenderer 
	Click here and insert details

	Registered Company Address
	Click here and insert details

	
	Click here and insert details

	
	Click here and insert details

	Company’s Telephone Number
	Click here and insert details

	Company’s Email Address
	Click here and insert details

	How long has the firm traded under this name?
	Click here and insert duration

	VAT Number 
	Click here and insert details

	Withholding Tax Number (If applicable)
	Click here and insert details

	Company Registration Number (CRO)
	Click here and insert details

	Date of Registration
	Click here and insert details

	Country of Registration
	Click here and insert details

	Legal Status (if any)
(e.g. Partnership, LLP, Sole Trader etc.)
	Click here and insert details




	TENDER LEAD

	Name of the Contact for this Tender
	Click here and insert details

	Contact’s Telephone Number
	Click here and insert details

	Contact’s Email Address
	Click here and insert details





	1.2 CONFIRMATION OF LOTS BEING TENDERED FOR

	Tenderers may tender for one or both. Tenderers must indicate in this Table the relevant Lot or Lots for which a submission is being made. 

For example, if tendering for Lot 1, please select “Yes” from the drop down menu against Lot 1. If tendering for Lots 1 and 2, please select “Yes” from the drop down menu against Lot 1 and Lot 2.


	Lot No.
	Lot Description
	Please select which Lot you are applying for

	1
	All 26 Counties – Provision and Management of Laundry and Hire of Linen, Workwear, Curtains and Miscellaneous Items to the Irish Health Sector, including Department of Defence Military Hospitals. Ancillary Dust Mat Services may be included where they form part of a wider healthcare laundry requirement
	Please choose Yes or No

	2
	All 26 Counties – Provision and Management of Laundry and Hire of Linen, Workwear, Curtains, Miscellaneous Items and Dust Mat Services to the Irish Public Sector
	Please choose Yes or No





	1.3. LOT 2 ONLY RE: SERVICES AND GEOGRAPHIC COVERAGE

	
If submitting a tender response in respect of Lot 2, please indicate what services you provide:

☐ Flat Linen
☐ Workwear
☐ Curtains
☐ Dust Mats
☐ Patient / Resident Clothing
☐ Dry Cleaning
☐ Other (please specify):
· 


Please outline your geographic coverage. If you can service all 26 counties of the Republic of Ireland, please choose ‘Nationwide’ only. If you can service all counties in Leinster, please select ‘All of Leinster’, etc. If you can only service a specific area/county or counties, please outline these under ‘Other’.

☐ Nationwide (i.e., All 26 Counties)
☐ All of Leinster*
☐ All of Munster**
☐ All of Connacht***
☐ Ulster (i.e., Cavan, Donegal, Monaghan)
☐ Otherwise, please name individual counties:
· 



For the avoidance of doubt:
* Leinster covers Counties: Carlow, Dublin, Kildare, Kilkenny, Laois, Longford, Louth, Meath, Offaly, Westmeath, Wexford, Wicklow

** Munster covers Counties: Clare, Cork, Kerry, Limerick, Tipperary, Wateford

*** Connacht covers Counties: Galway, Leitrim Mayo, Roscommon, Sligo






	1.4. VEHICLES PROPOSED FOR USE UNDER THE FRAMEWORK

	
In line with Section 21.1 ‘Transport and Delivery Operations’ under the Appendix 1 – Requirements and Specifications, Tenderers are required to provide the following information:


	No of Vehicles
	Vehicle Type
	Fuel Type
	Vehicle Emission Stnadard

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	




Please also provide details of any low-emission or zero-emission vehicles deployed in the provision of the Services required under the Framework.

Low-emission vehicles:





Zero-emission vehicles:
















	1.5 DECLARATION CONFIRMATION OF eESPD AND APPENDIX 3 COMPLETION AND SUBMISSION


	Tenderers should confirm they have completed and submitted the eESPD and Appendix 3 Tenderer’s Statement in accordance with the RFT.  The Appendix 3 Tenderer’s Statement is in Section 2 of this Tender Response Document and the electronic version of the European Single Procurement Document (eESPD) is on www.eTenders.gov.ie.  

	Declaration
	Please Confirm

	Electronic version of the European Single Procurement Document (eESPD) has been completed on www.eTenders.gov.ie.
	Please choose Yes or No

	Appendix 3 Tenderers Statement has been completed, printed on letterhead, signed* and submitted separately by the Tenderer
	Please choose Yes or No



* This must be a wet signature, not typed






SECTION 2 – Tender Submission Requirements

	
2.1 APPENDIX 3 – TENDERERS’ STATEMENT

	[image: https://www.citycloud.com/wp-content/uploads/2014/07/tip.png]
	Tenderers shall complete and return the following form of Tenderer’s Statement printed on the Tenderer’s headed notepaper and signed by the Tenderer.




TENDERERS’ STATEMENT

TO:   The Minister for Public Expenditure, Infrastructure, Public Service Reform and Digitalisation (the “Contracting Authority”)
RE: Request for Tenders for the Provision and Management of Laundry and Hire of Linen, Workwear, Curtains, Miscellaneous Items and Dust Mat Services to the Irish Public Sector (including the Health Sector, which includes Department of Defence Military Hospitals)
Having examined your Request for Tenders (the “RFT”) including the Instructions to Tenderers, the Selection and Award Criteria, the Requirements and Specifications, and the Terms and Conditions of the Framework Agreement and the Services Contract, we hereby declare the following:
	1.
	We understand the nature and extent of the Services required to be delivered as described in Requirements and Specifications at Appendix 1 to the RFT.

	2.
	We accept all of the Terms and Conditions of:
1. the RFT;
1. the Framework Agreement and agree that, if offered appointment to the framework, we will execute the Framework Agreement at Appendix 5 of the RFT and the Confidentiality Agreement at Appendix 7 of the RFT;
1. the Services Contract and agree if awarded any contract pursuant to the Framework Agreement to execute the Services Contract at Appendix 6 to the RFT.

	3.
	We accept all the Selection and Award Criteria as set out in Part 3 of the RFT.

	4.
	We agree to provide the Services in accordance with the RFT, our Tender, the SRFT and our response to SRFT if awarded any Services Contract pursuant to a Framework Agreement.

	5
	We agree that, if awarded any contract pursuant to a Framework Agreement that we shall, in the performance of such contract, comply with all applicable obligations in the field of environmental, social and labour law.

	6.
	We confirm that we have complied with all requirements as set out at Part 2 of the RFT.

	7.
	We confirm that all prices quoted in our Tender will remain valid for the period of time commencing from the Tender Deadline specified at paragraph 2.10.3 of the RFT.

	8.
	We shall, if awarded any Services Contract pursuant to a Framework Agreement, have in place on the Effective Date of the Services Contract all insurances (if any) as required by paragraph 2.21.1 of the RFT and as required by the SRFT.

	9.
	We confirm that all Data Subjects whose Personal Data is provided in our Tender have consented to the processing of such Personal Data by us, the Contracting Authority, the Evaluation Team and the supplier of the etenders.gov.ie website, for the purposes of our participation in this Competition or that we otherwise have a legal basis for providing such Personal Data to the Contracting Authority for the purposes of our participation in this Competition and that we will provide evidence of such consent and / or legal basis to the Contracting Authority upon request.

	10.
	We do not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).

	11.
	The origin of goods connected to our Tender, if any, are not subject to the prohibitions set out in Regulation (EU) No 833/2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).

	12.
	Any subcontractor, supplier or other entity on whose capacity we rely as part of our Tender  does not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).




	SIGNED



(Authorised Signatory)
	Company


	Print name
	Address



	Date



	









SECTION 3 – Selection Criteria

	3.1 SELF-DECLARATION RE: SELECTION CRITERIA AT 3.2 OF RFT

	In respect of Sectin 3.2 Selection Criteria in the RFT, for each of the following Selection Criteria, Tenderers must place a mark (X) in the corresponding box to provide self-declaration that they meet the minimum requirements in respect of each of the following Selection Criteria:

3.2.A Economic and Financial Standing

	
	Requirements
	Tick to Self-Declare

	Current Banking Reference
	Tenderers are required to confirm that they have a current bank reference dated within three months of the tender submission deadline confirming that their accounts are in good standing.
Tenderers must also submit a copy of this banking reference with their tender submission.
	☐
	Solvency Requirement
	Tenderers are required to confirm that they have a letter from an independent Accountant confirming the ability of the Tenderer to pay the debts identified on its current Statement of Assets and Liabilities as being debts as they fall due.
Tenderers must also submit a copy of this letter with their tender submission.
	☐
	Insurances
	Tenderers are required to confirm that they have a letter from their broker or insurance company confirming that they will be able to obtain the types and levels of insurance specified in paragraph 2.21.1 if they are awarded a Services Contract under this Framework Agreement.
Tenderers must also submit a copy of this letter with their tender submission.
	☐
	Minimum Turnover Requirements
	Tenderers are required to confirm that the annual turnover of the Tenderer in each of the last three financial years is equal to or exceeds the amounts stated per Lot in Table 3 below, or alternatively, if the date of establishment was more recent, an annual turnover equal to or exceeding the amounts stated per Lot in Table 3 below for each year the Tenderer has been established.
Tenderers are required to furnish proof of turnover in the form of:
· Financial Accounts
· Audited Financial Accounts
· Accountant’s Letter / Certificate
· Auditor’s Letter / Certificate
to demonstrate that they meet the required turnover level.
Table 3: Minimum Annual Turnover Requirements for each Lot:
	Lot #
	Lot Description
	Minimum Annual Turnover Requirements (ex VAT)

	1
	All 26 Counties – Provision and Management of Laundry and Hire of Linen, Workwear, Curtains and Miscellaneous Items to the Health Sector, including Department of Defence Military Hospitals. Ancillary Dust Mats may be included where they form part of a wider healthcare laundry requirement
	€25 million

	2
	All 26 Counties – Provision and Management of Laundry and Hire of Linen, Workwear, Curtains, Miscellaneous Items and Dust Mats to the Public Sector
	€500,000



	☐
	Second Turnover Requirement
	Any Tenderer who is tendering for more than one Lot will need to demonstrate their ability to meet the proportion of the aggregated financial turnover requirements of the combined Lots they have been successful on.
Tenderers who are successful on more than one Lot must also meet the following minimum requirement:
· 100% of the Minimum Annual Turnover Requirement for the Lot with the highest € value Minimum Annual Turnover Requirement that the Tenderer has applied for;
PLUS
· 50% of the Minimum Annual Turnover Requirement for the other Lot they are applying for.
For example, if a Tenderer applies for Lots 1 and 2, then the Tenderer will need to demonstrate an annual turnover of at least €25,250,000 as per the below calculation, in order to be awarded Framework contracts for Lots 1 and 2:
Second Minimum Turnover Requirement – Example Calculation
	Lots Applied For
	Calculation
	Minimum Annual Turnover Required to be demonstrated

	Lot 1
	€25,000,000 x 100% =
	€25,000,000

	Lot 2
	€500,000 x 50% = 
	€250,000

	
	Minimum aggregated financial turnover to be eligible to tender for Lots 1 and 2
	€25,250,000



If a Tenderer emerges as one of the Contractors to be appointed to a Framework Contracts (by application of the Award Criteria set out in paragraph 3.3 of this RFT) but does not meet the Second Minimum Turnover Requirement specified above (e.g. a Tenderer is successful in three Lots, but has only demonstrated financial capacity to deliver one Lot), the Tenderer will be invited to choose which Framework Contract/Lot (for which the First and Second Minimum Turnover requirements are satisfied) they wish to be placed on. Any place on a Framework Contract/Lot not awarded to such a Tenderer will then be offered to the next ranked Tenderer(s) for that Lot (subject to the rules in this RFT).
See Section 3.3 below.

Any Tenderer who is unable to make a declaration in respect of any Lot they are applying for shall not be eligible for the award of a Framework Contract for that Lot and shall be eliminated from the Competition for that Lot.
	☐
	Reliance on Third Party Resources (Financial)
	Tenderers may rely on the financial capacity of other entities for the purposes of meeting any or all of the financial and economic standing requirements stated above.
Tenderers should note that economic operators relying on the capacity of other entities must, when requested by Contracting Authority submit an undertaking in terms satisfactory to the Contracting Authority and duly evidenced, from those entities that they will place the necessary resources at the disposal of the Tenderer.
The Contracting Authority reserves the right to require any such third party to provide a guarantee and/or enter into some other form of direct agreement with the Contracting Authority to secure the availability of those resources for the Contracting Authority in the event that the Tenderer is unable to meet its financial commitments to the Contracting Authority. In this event, any such guarantee or agreement will be requested by the Contracting Authority prior to (and shall be a condition of) the award of any Framework Contract.
Failure to provide an undertaking or guarantee or other form of direct agreement (where third-party resources are being relied upon) will result in the Tenderer being eliminated from the Competition for the relevant Lot it is applying for and the remainder of its Tender submission for the Lot will not be assessed.
Tenderers must provide the supporting documentation specified above without delay when requested by the Contracting Authority. However, where the Tenderer is unable, for a valid reason, to provide the specified documentation, the Tenderer must inform the Contracting Authority of the valid reason as to why the documentation cannot be supplied and, if the Contracting Authority considers the reason given to be valid, provide such other suitable alternative documentation to prove, to the satisfaction of the Contracting Authority, their economic and financial capacity.

	☐



3.2.B Technical and Professional Ability

	
	Requirements
	Tick to Self-Declare

	Experience of Previous Contracts
	Lot 1: Health Sector
Health Sector in this instance includes the Health Service Executive (HSE), HSE Acute Hospitals, HSE Community Healthcare Organisations (CHOs), Section 38 / 39 organisations and any other organisations deemed to be appropriate by the HSE.
Tenderers are required to confirm that they have successfully delivered three (3) Services contracts of a similar nature to the Services required in Appendix 1.
Tenderers must provide the following supporting documentation as part of their tender submission:
Summary details of three (3) Services contracts in which they have successfully delivered Services of a similar nature to the Services required in Appendix 1.
Each of the example contracts must:
· Be similar in nature to the Services required in Appendix 1, namely, the Provision and Management of Laundry and Hire of Linen, Workwear, Curtains, Miscellaneous Items and Dust Mats.
· Be in respect of a client within the Health Sector, e.g., hospital, Avista, St. John of Gods, etc.
· Demonstrate that the Services were successfully delivered across more than one county.
· Have a minimum value of €1 million per annum.
· One of the contracts must been or have been in place for a minimum duration of 2 years.
Tenderers must provide the contact names and details for each referee who shall be able to verify the information provided by Tenderers in relation to the three contracts upon request by the Contracting Authority.

Lots 2: Public Sector
Tenderers are required to confirm that they have successfully delivered three (3) Services contracts of a similar nature to the Services required in Appendix 1.
Tenderers must provide the following supporting documentation as part of their tender submission:
Summary details of three (3) Services contracts in which they have successfully delivered Services of a similar nature to the Services required in Appendix 1.
Each of the example contracts must:
· Be similar in nature to the Services required in Appendix 1, namely, the Provision and Management of Laundry and Hire of Linen, Workwear, Curtains, Miscellaneous Items and Dust Mats.
· Demonstrate that the Services were successfully delivered.
· Have a minimum value of €50,000 per annum.
· One of the contracts must been or have been in place for a minimum duration of 2 years.
Tenderers must provide the contact names and details for each referee who shall be able to verify the information provided by Tenderers in relation to the three contracts upon request by the Contracting Authority.
Note: Tenderers applying for both Lots need only provide three references – one reference meeting the requirements of each Lot and a third at your own discretion.
Please see Section 3.2 below.
The Contracting Authority may contact any or all referees without prior notice being given to the Tenderer.
	☐
	Quality Assurance
	Internal Quality Assurance Procedures
For both Lots 1 and 2, Tenderers must have an internal quality assurance process in place (either third party certified or in-house).
Tenderers must confirm by way of self-declaration that it has an internal quality assurance procedure in place.
Please provide a copy of same as part of your tender submission.

External Quality Assurance and Accreditation
For both Lots 1 and 2, Tenderers must provide details of any external accreditations held, including any ISO certifications.

For Tenderers submitting a tender response in respect of Lot 1: Health Sector, Tenderers should confirm by way of a self-declaration whether they:
· hold a current EN 14065 accreditation relating to Risk Analysis and Bio contamination Control (RABC) Systems; or
· are in the process of obtaining EN 14065 accreditation.

Tenderers should provide, as part of their tender response, either:
· a copy of the current EN 14065 accreditation certificate; or
· evidence demonstrating that the Tenderer is actively progressing the achievement of EN 14065 accreditation.

Prior to the award of any Services Contract under Lot 1: Health Sector, the successful Tenderer will be required to provide evidence of a valid EN 14065 accreditation.
Framework Members that cannot provide evidence of a valid EN 14065 accreditation shall not be eligible for the award of a Services Contract under Lot 1: Health Sector.
Accordingly, Framework Members that do not hold a valid EN 14065 accreditation should not participate in Mini Competitions for Lot 1 unless they expect to have obtained the accreditation prior to the tender submission deadline.

	Internal Quality Procedures
☐





Select if you hold EN 14065?
☐
Select if you are in the process of obtaining EN14065
☐


	Health & Safety
	Tenderers must have policies and procedures in place in relation to Health & Safety.
Tenderers are required to confirm that they are complying with the Safety, Health and Welfare at Work Act 2005 and all regulations made under the 2005 Act.
Tenderers must further declare by way of eESPD that they have a system / policy in place that ensures that it’s personnel have a good standard of health appropriate to the demands of work and the environment in which its personnel are working, in particular; Tenderers must provide relevant vaccinations (such as Hepatitis B as a minimum) and influenza etc. to employees involved in the processing of linen items in their premises. 
A copy of this system / policy must be provided as part of the Tenderer’s application. Records of vaccinations must be made available to the Framework Clients at the commencement of the Services Contracts.

	☐
	Security Policy
	Tenderers are required to confirm that adequate procedures (in respect of both physical access and IT systems) are in place to ensure that information held by the Contractor regarding the Service(s) provided to the Framework Client or Contracting Authority are inaccessible to non-authorised persons.
Copy/copies of these procedures must be provided as part of the tender response.
	☐
	Staff Vetting
	Tenderers are required to confirm that adequate procedures in respect of staff vetting are in place to ensure the suitability of all Tenderer’s staff that may be involved in the delivery of Services under this Framework Agreement and any subsequent SRFT – mini competitions.
Tenderers must provide a copy/copies of such procedures as part of their tender submission.
The staff vetting requirements specified in this RFT represent the minimum requirements applicable for admission to the Framework. Contracting Authorities may, having regard to the nature of their operational environment and specific service requirements, require additional vetting, security clearance or screening measures at Mini Competition stage. Any such additional requirements will be clearly set out in the relevant Mini Competition documentation.
	☐
	Environmental Management System
	Tenderers must have in place an appropriate environmental management system whether in-house or 3rd party certified.
To demonstrate this requirement, Tenderers are required to confirm that they fulfil the requirement and must submit as part of their tender response a copy of their environmental management system.
	☐
	Social Considerations
	Tenderers must, by way of self-declaration, and when requested to do so by the Contracting Authority at any time over the term of the Framework Contract, provide the assurances that its employees and the employees of their suppliers / manufacturers, and all suppliers / manufacturers’ sub-contractors are employed under decent social working conditions and that the ecological footprint for the manufacturing of all products under this competition is kept to a minimum.
Please provide a signed copy of this self-declaration on company headed paper with your tender submission.
	☐









	3.2 REFERENCES

	As per Section 3.2 of the RFT, Tenderers are required to confirm that they have successfully delivered three (3) Services contracts of a similar nature to the Services required in Appendix 1.

Tenderers must provide the following supporting documentation as part of their tender submission.

Summary details of three (3) Services contracts in which they have successfully delivered Services of a similar nature to the Services required in Appendix 1.





Reference 1:
	Contract Narrative

	Client Organisation Name
	

	Client referee information (for verification)
	Client Contact Name
	

	
	Position held
	

	
	Address (incl. Eircode)
	

	
	Email
	

	
	Phone number
	

	Contract Start & End Date:
	

	Value of Contract:
	

	Overview of Services:
	

	Description of the Extent to which that Contract was of a similar nature and scope to the Services in Appendix 1 to this RFATP
	





Reference 2:
	Contract Narrative

	Client Organisation Name
	

	Client referee information (for verification)
	Client Contact Name
	

	
	Position held
	

	
	Address (incl. Eircode)
	

	
	Email
	

	
	Phone number
	

	Contract Start & End Date:
	

	Value of Contract:
	

	Overview of Services:
	

	Description of the Extent to which that Contract was of a similar nature and scope to the Services in Appendix 1 to this RFATP
	






Reference 3:
	Contract Narrative

	Client Organisation Name
	

	Client referee information (for verification)
	Client Contact Name
	

	
	Position held
	

	
	Address (incl. Eircode)
	

	
	Email
	

	
	Phone number
	

	Contract Start & End Date:
	

	Value of Contract:
	

	Overview of Services:
	

	Description of the Extent to which that Contract was of a similar nature and scope to the Services in Appendix 1 to this RFATP
	












	3.3 MINIMUM TURNOVER REQUIREMENTS

	As per Section 3.2 of the RFT, Tenderers are required to confirm that the annual turnover of the Tenderer in each of the last three financial years is equal to or exceeds the amounts stated per Lot in Table 3 below, or alternatively, if the date of establishment was more recent, an annual turnover equal to or exceeding the amounts stated per Lot in Table 3 below for each year the Tenderer has been established.
Tenderers are required to furnish proof of turnover in the form of:
· Financial Accounts
· Audited Financial Accounts
· Accountant’s Letter / Certificate
· Auditor’s Letter / Certificate
to demonstrate that they meet the required turnover level.




	Three most recent financial years
	Financial Year 
[bookmark: Text1]Click here & insert year
	Financial Year
 Click here & insert year
	Financial Year 
Click here & insert year

	Turnover
	€ Insert your Response
	€ Insert your Response
	€ Insert your Response



	Please tick the box below corresponding to the documentary evidence provided with your tender submission

	Financial Accounts
	☐

	Audited Financial Accounts
	☐

	Accountant’s Letter/Certificate
	☐

	Auditor’s Letter/Certificate
	☐









	3.4 FREEDOM OF INFORMATION

	As per section 2.16.2 of the tender documentation, tenderers are reminded to consider if any of the information supplied by them in their Tender, which should not be disclosed because of its confidentiality or commercial sensitivity.

Should Tenderers consider that certain information is not to be disclosed because of its confidentiality or commercial sensitivity, Tenderers must, when providing such information, clearly identify the specific sections of their Tender containing such information and specify the reasons for its confidentiality or commercial sensitivity.

For the avoidance of doubt Tenderers may not assert confidentiality or commercial sensitivity over the entire Tender but must clearly identify the specific section containing such information. If Tenderers do not identify information as confidential or commercially sensitive, it is liable to be released in response to a request under the above legislation without further notice to or consultation with the Tenderer.

The Contracting Authority will, where possible, consult with Tenderers about confidential or commercially sensitive information so identified before making its decision on a request received. The Contracting Authority accepts no liability whatsoever in respect of any information provided which is subsequently released (irrespective of notification) or in respect of any consequential damage suffered as a result of such obligations.


	Click here and insert response













SECTION 4 – Award Criterion

	4.1 QUALITATIVE AWARD CRITERION

	[image: https://www.citycloud.com/wp-content/uploads/2014/07/tip.png]
	As stated in Appendix 1 of the RFT, Tender Responses must be completed in the FCL035F Tender Response Document (TRD) Part A Quality only.
Any information not set out in the FCL035F TRD Part A Quality in the relevant response section will not be evaluated.
Page Count Limit: A page limit, specified in Table 6 of this RFT and on the Qualitative Award Criterion below, applies to the response to the Qualitative Award Criterion. 
Where a maximum page count is specified and the Tenderer’s response exceeds this limit, the Contracting Authority will only read and evaluate the Tenderer’s response up to the specified maximum page count. Any content in excess of the page count limit will not be read or evaluated. This includes any appendices, attachments, links and embedded files.
Minimum font size 11.

	1. Sustainability and Responsible Business Conduct Management – 100 marks (Page Limit: 10 Pages A4)

Tenderers are required to demonstrate how Environmental Sustainability and Responsible Business Conduct (“RBC”) are embedded within their organisation and how these areas are actively managed, monitored and continuously improved.
Responses should clearly describe the policies, procedures, initiatives and governance arrangements that are in place to support sustainable and responsible business operations and should include evidence, examples and measurable outcomes, where available.
Tenderers should address the following areas:

Environmental Sustainability
Tenderers are required to demonstrate the measures implemented within their organisation and supply chain to minimise environmental impacts associated with the processing, transportation, delivery and lifecycle management of Linen and Laundry services.
Responses should address:
· Environmental management systems, policies, targets and improvement programmes;
· Measures to reduce energy consumption, water consumption, greenhouse gas emissions and waste generation;
· Suitable transport and logistics initiatives, including route optimisation, low-emission vehicles and measures to reduce transport-related emissions;
· Supply chain sustainability management, including monitoring of suppliers and subcontractors (if applicable);
· Environmental innovations or initiatives that have delivered measurable improvements;
· Monitoring and reporting mechanisms used to track environmental performance;
· Planned sustainability improvements relevant to the Framework term.

Responsible Business Conduct
Tenderers should demonstrate how they identify, assess and manage ethical, social and responsible sourcing risks within their supply chain.
Responses should address:
· Supply chain mapping and traceability;
· Human rights due diligence arrangements;
· Modern slavery risk mitigation measures;
· Responsible sourcing policies;
· Supplier monitoring and engagement arrangements;
· Governance and reporting structures supporting Responsible Business Conduct.

Continuous Improvement
· How environmental sustainability and Responsible Business Conduct objectives are reviewed, monitored and improved over time;
· Examples of recent improvements, initiatives or achievements;
· How future improvements will be identified and implemented during the Framework term.


	Click here and insert response
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