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Tender Response Document 



	Subject Matter of Request for Tender

	Provision, Operation and Management of Family Homeless Hub in Carlow Town at nominated location.
Proc Ref: NAT-26-2781

	Revised Closing Date and Time for Receipt of Tenders:
	12:00 on 28/09/2026






TRDs must be completed in full and submitted via eTenders no later than 21/09/2026 at 12:00hrs. Incomplete or late submissions will not be considered.


[bookmark: _Toc192762356]Section A - Instructions For Completion

Tenderers must ensure they complete the TRD in full.  
· Tenderers must fully complete this TRD, which should be read and completed in conjunction with the CFT for the Provision, Operation and Management of Family Homeless Hub in Carlow Town
· The TRD must be submitted in the same sequence as presented
· Brochures or links to websites in lieu of the required response will not be accepted or reviewed. Hyperlinks may be included provided they relate to the response to an award criterion.
· Tenderers are requested to review in detail the requirements of the CFT (including all Appendices) before completing this TRD. Tenderers must ensure that they have addressed all the relevant requirements as set out in the CFT and the TRD. Failure to do so may render the Tender non-compliant. 
· Tenderers must specifically address each of the issues and requirements in Appendix 1 of the CFT. The Tender response should demonstrate how Tenderers propose to satisfy each of these requirements. Tenderers must show their approach and methodology for the delivery of the services sought. A mere affirmation statement by the Tenderer that it can/will do so or a reiteration of tender requirements is not sufficient in this regard.
· An answer box is provided for Tenderers' use in their response to each award criterion.
· Tenderers should note any response information provided outside of the response boxes will not be considered as part of the evaluation. 
Only submissions that use the TRD will be considered. 
Where there is a discrepancy between the contents/instructions in this document and the CFT, the CFT will take precedence. 
Tenderers must follow the instructions contained in this document in relation to attachments, word limits, etc. 
Tenderers must refer to the CFT for the minimum rules of the competition. 
In relation to self-declared information, Tenderers must, when requested by the Contracting Authority, furnish the evidence of compliance within five days of the request. 

	A1. Nominated Location (single / couple /family occupancy) for each property proposed. 
PLEASE ADD MORE ROWS FOR EACH PROPERTY. 

	Lot reference 
	Address(es) of Proposed Property(s) 
	Single
Occupancy
	Couple
Occupancy
	Family
Occupancy
	 Total number of proposed properties rooms

	Carlow Town Area
	
	
	
	
	





	A2. PREMISES DETAILS 
Applicants must supply a detailed design layout of each of the proposed facilities including all room measurements for each floor and outline the proposed bed and furniture configuration for each unit. All communal areas/facilities should also show detailed layouts and configurations. Please note that all Layouts are subject to the agreement and approval of the client. The minimum required number of bedrooms will be 40 and the max 45.
Applicants must note that they will be required to provide formal, legal evidence of the title (freehold or leasehold) for each facility proposed – at this stage written confirmation from their solicitor is required. Please note that evidence of Title will be required as part of any tender process. 

	Location Address of Facility(ies) 
	

	Number of rooms
	

	Maximum capacity 
	

	Breakdown of room capacity 
	Room type
	Number of Rooms
	Max capacity of rooms

	
	Single Rooms
	
	

	
	Double Rooms
	
	

	
	Family Rooms
	
	

	
	Other room Types
	
	

	
	Total for Facility
	
	

	Self Catering Facilities on Site
Please insert Yes or No (if yes please describe)
	

	Recreational Facilities on Site
Please insert Yes  or No 
(if yes please describe)
	

	Planning status – please provide copy of planning report summarising the relevant class-use, and/or established use
	

	Timeframe for vacant possession 
	



	Confirmation that a solicitor’s letter is enclosed confirming the title of the proposed property legally resides with the applicant. 
(Note: do not apply if you do not have legal title). 
	Yes
	No

	
	
	



[bookmark: _Toc169777413]A3. Compliance with Fire Standards 
	1.        Overview of Fire Safety features of the facility 
	

	2.  Name of person responsible for Fire Safety
	

	3. Copies of the following must be provided: 
a) Fire Certificate with any conditions attached 
b) Current Opinion of Compliance with the granted Fire Certificate
c) Copy of latest Fire Risk Assessment Report 
	Please confirm
	



[bookmark: _Toc169777414]A4. Compliance with Building Regulations  
	1.  An opinion of Compliance   from an Architect/ engineer with regard to Building Regulations and/or BCAR
	

	 2. A current DAC provided, if relevant 
	



[bookmark: _Toc169777415]A5. Compliance with Planning Regulations 
	1. A minimum liveable floor area of 5 square metres provided per bed space
	



[bookmark: _Hlk27650171]
[bookmark: _Hlk33016030][bookmark: _Toc192762358]IMPORTANT NOTES AND TENDERER’S DETAILS


Section A.6 IMPORTANT NOTES

	[bookmark: _Hlk33002493]
· Instructions are provided in relation to each criterion and Tenderers should read and follow these carefully before compiling their response.  Responses not in the requested format will not be evaluated.  
· Tenderers must not alter or edit the TRD in any way, other than to populate the form fields where information is indicated as being required.  Should a Tenderer change any text other than in the specific response areas provided, the Tenderer will be disqualified from further participation in this competition.  
· Tenderers must provide information in the relevant text field response areas only. Reference to supporting documentation must be explicitly referenced and linked to the requirement being addressed. The information provided by Tenderers in these response areas (together with explicitly referenced and linked supporting documentation) is the only information that will be considered for assessment purposes in relation to the specific requirement.  As such, Tenderers must ensure to submit all required information in each of the relevant response areas provided, even where Tenderers consider there may be some duplication from previous answers provided. 
· Where the Tenderer is a consortium, the economic operator designated as the lead (“Prime Contractor”) must complete, or must take responsibility for completion of, all sections of this TRD.  





	[bookmark: _Toc192762360]Section A.7 General information in relation to the tenderer

	

	Name of Tenderer

	

	Company Registration Number
	Date of Registration 

	
	

	Registered Company Address
	

	

	

	Contact Person 
	

	Position 
	

	Address
	

	

	Company’s Telephone Number
	

	Company Email address
	

	Website 
	

	Date of establishment, if applicable
	VAT Registration No

	
	

	Legal Structure – partnership, limited company, DAC, etc.
	Please confirm if you are an SME (Small and Medium Enterprise) as defined in Commission Recommendation
2003/361/EC

	
	Yes/No
	

	Definition as per 2003/361/EC
The category of micro, small and medium-sized enterprises (SMEs) is made up of enterprises which employ fewer than 250 persons and which have an annual turnover not exceeding EUR 50 million, and/or an annual balance sheet total not exceeding EUR 43 million.











	[bookmark: _Hlk122005119][bookmark: _Toc192762361][bookmark: _Hlk62643126]SECTION A.8   THIRD PARTY/SUBCONTRACTOR DETAILS – If applicable


	[image: ]
	Where a Tenderer intends to outsource or sub-contract any part of the Services covered under the Contract to a third-party company (“Company”), the Tenderer must provide full details of the Company and their proposed role under the Contract in the response area provided below.  

Note:  Where more than one (1) Company will be providing any aspects of the Services to be provided, the table below must be repeated and completed for each

Note: If relying on subcontractors/consortium members to meet selection criteria, each must complete and submit a separate eESPD.

	Company #1 Name:

	

	Company Address:

	

	Name of Nominated Contact: 

	

	Nominated Contact Title:

	

	Nominated Contact Telephone:

	

	Nominated Contact Email:

	

	The Response must include a full breakdown of the roles and responsibilities of the Company in relation to any element of the Services, as set out in the CFT, to be carried out by the Company.

	Provide response here







	[bookmark: _Toc192762362]SECTION A.9    JOINT VENTURE/CONSORTIUM DETAILS - If applicable


	[image: ]
	Where a Tenderer is a joint venture/consortium, the Prime Contractor must provide full details of each of the joint venture/consortium member(s) and their proposed role under the Contract in the response area below.  

Note:  Where more than 1 joint venture/consortia member will be providing aspects of the Services to be provided, the table below must be repeated and completed for each.


Note: If relying on subcontractors/consortium members to meet selection criteria, each must complete and submit a separate eESPD.

	Company #1 Name:

	

	Company Address:

	

	Name of Nominated Contact: 

	

	Nominated Contact Title:

	

	Nominated Contact Telephone:

	

	Nominated Contact Email:

	

	The Response must include a full breakdown of the roles and responsibilities of the Company in relation to any element of the Services, as set out in the CFT, to be carried out by the Company.

	Provide response here








	[bookmark: _Toc192762363][bookmark: _Toc192762364]SECTION A.10   TENDERERS’ STATEMENT (Appendix 3 of the CFT)

	[image: ]
	Applicable Rules: Tenderers must complete and sign the Tenderers’ Statement as set out in Appendix 3 of the CFT. The Tenderers’ Statement must be printed on the Tenderers’ headed notepaper and signed by a duly authorised signatory of the Tenderer’s organisation and returned as part of the Tenderer’s Response. 






TENDERER’S STATEMENT

TO: 	Carlow County Council (the “Contracting Authority”)
[bookmark: _Hlk194676185]RE: 	Request for Tenders for the Provision, Operation and Management of Family Homeless Hub 
In Carlow Town


Having examined the CFT, including the Instructions to Tenderers, Qualification and Award Criteria, Requirements and Specifications, and the Services Contract, we hereby agree and declare the following:

1. We understand the nature and extent of the Services required to be delivered as described in Requirements and Specifications at Appendix 1 to the CFT.
2. We accept all of the Terms and Conditions of:
a) the CFT;
b) Agreement to execute the Services Contract at Appendix 6 to the CFT.
3. We accept all the Selection and Award Criteria as set out in Part 3 of the CFT.
4. We agree to provide the Services in accordance with our Tender, if awarded any Services Contract.
5. We agree that, if awarded any contract we shall, in the performance of such contract, comply with all applicable obligations in the field of environmental, social and labour law.
6. We confirm that we have complied with all requirements as set out at Part 2 of the CFT.
7. We confirm that all prices quoted in our Tender will remain valid for the period of time, commencing from the Tender Deadline, specified at paragraph 2.10.3 of the CFT.
8. We shall, if awarded any Services Contract, have in place on the Effective Date of the Services Contract all insurances (if any) as required by paragraph 2.20.2 of the CFT and as required by the CFT.
9. We confirm that all Data Subjects whose Personal Data is provided in our Tender have consented to the processing of such Personal Data by us, the Contracting Authority, the Evaluation Team and the supplier of the etenders.gov.ie website, for the purposes of our participation in this Competition or that we otherwise have a legal basis for providing such Personal Data to the Contracting Authority for the purposes of our participation in this Competition and that we will provide evidence of such consent and / or legal basis to the Contracting Authority upon request and confirm that all such data has been collected and processed in accordance with the Data Protection Act 2018 and the General Data Protection Regulation (EU) 2016/679.
10. We do not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).
11. The subcontractor(s) on whose capacity we rely as part of our Tender (where the value of that subcontract exceeds 10% of the value of the Services Contract) does not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).

	SIGNED

	Company

	(Authorised Signatory)
	Address

	Print name
	

	Date
	


	


SECTION A.11   DECLARATION AS TO PERSONAL CIRCUMSTANCES OF THE TENDERER 	(Appendix 4 of the CFT)

Re: CFT for Provision, Operation and Management of Family Homeless Hub In Carlow Town
ProcRef: NAT-26-2781

NAME:   	[Click here and insert name]

ADDRESS: 	[Click here and insert address]

	I, Click here to insert name of Declarant having been duly authorised by Click here to insert name of entity, sincerely declare that Click here to insert name of entity itself or any person who has is a member of the administrative, management or supervisory body of Click here to insert name of entity or has powers of representation, decision or control in Click here to insert name of entity

	(a) Has never been the subject of a conviction for participation in a criminal organisation, as defined in Article 2 of Council Framework Decision 2008/841/JHA.

	(b) Has never been the subject of a conviction for corruption, as defined in Article 3 of the Convention on the fight against corruption involving officials of the European Communities or officials of Member States of the European Union and Article 2(1) of Council Framework Decision 2003/568/JHA as well as corruption as defined in the national law of the Contracting Authority or Click here to insert name of entity

	(c) Has never been the subject of a conviction for fraud within the meaning of Article 1 of the Convention on the protection of the European Communities’ financial interests

	(d) Has never been the subject of a conviction for terrorist offences or offences linked to terrorist activities, as defined in Articles 1 and 3 of Council Framework Decision 2002/475/JHA respectively, or for inciting or aiding or abetting or attempting to commit an offence, as referred to in Article 4 of that Framework Decision.

	(e) Has never been the subject of a conviction for money laundering or terrorist financing, as defined in Article 1 of Directive 2005/60/EC of the European Parliament and of the Council

	(f) Has never been the subject of a conviction for child labour and other forms of trafficking in human beings as defined in Article 2 of Directive 2011/36/EU of the European Parliament and of the Council

	(g) Is not in breach of its obligations relating to the payment of taxes or social security contributions.

	(h) Has, in the performance of all public contracts, complied with applicable obligations in the field of environmental, social, and labour law that apply at the place where the works are carried out or the services provided, that have been established by EU law, national law, collective agreements or by international, environmental, social, and labour law listed in Schedule 7 of the European Union (Award of Public Authority Contracts) Regulations 2016 (Statutory Instrument 284 of 2016).

	(i) Is not bankrupt or the subject of insolvency or winding-up proceedings, its assets are not being administered by a liquidator or by the court, it is not in an arrangement with creditors, its business activities are not suspended nor is it in any analogous situation arising from a similar procedure under national laws and regulations.

	(j) Is not guilty of grave professional misconduct.

	(k) Has not entered into agreements with other economic operators aimed at distorting competition.

	(l) Is not aware of any conflict of interest due to its participation in the Competition.

	(m) Has not had any prior involvement in the preparation of the Competition.

	(n) Has not shown significant or persistent deficiencies in the performance of a substantive requirement under a prior public contract, a prior contract with a contracting entity, or a prior concession contract, which led to early termination of that prior contract, damages, or other comparable sanctions.

	(o) Is not guilty of serious misrepresentation in supplying the information required for the verification of the absence of grounds for exclusion or the fulfilment of the Selection Criteria for this Competition and did not withhold such information and did not fail or is not able to submit supporting documents in respect of this Competition as required under Regulation 59 of the European Union (Award of Public Authority Contracts) Regulations 2016 (Statutory Instrument 284 of 2016)  

	(p) Has not undertaken to unduly influence the decision-making process of the Contracting Authority in respect of the Competition, or obtain confidential information that may confer upon it undue advantages in respect of the Competition; or negligently provided misleading information that may have a material influence on decisions concerning exclusion, selection, or award.

	I understand and acknowledge that the provision of inaccurate or misleading information in this declaration may lead to my business/firm/company/partnership being excluded from participation in this or future tenders, and I make this solemn declaration conscientiously believing the same to be true and by virtue of the Statutory Declarations Act, 1938. This declaration is made for the benefit of the Contracting Authority.



Signature of Declarant
Declared before me by ___________________________________ who is personally known to me
(or who is identified to me by ______________________________who is personally known to me) or*
at ____________________________ this ___________ day of _______________ 20_____

(signed)
Practising Solicitor/Commissioner for Oaths











[bookmark: _Toc192762366]SECTION B - eESPD

	Applicable Rules: Tenderers must complete and submit the electronic European Single Procurement Document (eESPD) via www.etenders.gov.ie for this Competition. By submitting the eESPD, Tenderers self-declare compliance with the Selection Criteria and confirm the absence of exclusion grounds. Tenderers may be required to submit supporting evidence within five days of request by the Contracting Authority.

If relying on the capacity of other entities to meet any Selection Criteria, each such entity must submit a separate eESPD for this Competition. When requested, you must provide satisfactory proof that these entities will place the necessary resources at your disposal for contract delivery. If you intend to subcontract any share of the Services without relying on that subcontractor’s capacity, each such subcontractor must still submit a separate eESPD completing the sections specified in Section 2.D of the eESPD.

Failure to submit the required eESPD(s), or failure to demonstrate compliance when evidence is requested, will result in exclusion from further participation in the Competition.





[bookmark: _Toc192762369]SECTION C – SELECTION CRITERIA

Tenderers will either pass or fail each of the Selection Criteria in this section C. In the event of one or more of the Selection Criteria achieving a Fail, the Tenderer will be excluded from participating in this Competition. 


	Economic & Financial Standing

	Criteria
	Description
	Minimum Rule
Please indicate Yes or No in below Column
Yes (Pass)/
No (Fail)


	A: Evidence of Turnover
	Confirmation of a minimum annual turnover in each of the last three financial years of at least €750,000.
Evidence of turnover in each of the last three financial years will be required prior to contract award.
	


	B: Statement of Tax Compliance
	Confirmation of Tax Compliance as outlined in Clause 2.17
Do not submit evidence of this with your tender but this information must be submitted prior to contract award.
	 

	C: Public Liability Insurance
	Minimum €6,500,000. Note that the policy must be for the full policy limit of €6,500,000 - no inner limit reduction permitted. Tenderers do not need to have this insurance in place when submitting a tender but will need to confirm that they are in a position to obtain this insurance at no additional cost to the contracting authority should they be awarded the contract.
Do not submit evidence of this with your tender but this information must be submitted be submitted prior to contract award
Note: Where tenderer’s insurances fall due for renewal on or after 1st of January 2027, the evidence of that renewal (or any subsequent insurance policies) must include evidence that the contractor’s insurers are on the current Central Bank of Ireland’s register of Insurers who are Authorised to write insurance in the Republic of Ireland.
	 

	D: Employers Liability Insurance
	Minimum €13,000,000 - if applicable. Tenderers do not need to have this insurance in place when submitting a tender but will need to confirm that they are in a position to obtain this insurance at no additional cost to the contracting authority should they be awarded the contract.
Do not submit evidence of this with your tender but this information must be submitted prior to contract award.
Note: Where tenderer’s insurances fall due for renewal on or after 1st January 2027, the evidence of that renewal (or any subsequent insurance policies) must include evidence that the contractor’s insurers are on the current Central Bank of Ireland’s register of Insurers who are Authorised to write insurance in the Republic of Ireland.
	

	E: Professional Indemnity Insurance
	Minimum €1,000,000. Tenderers do not need to have this insurance in place when submitting a tender but will need to confirm that they are in a position to obtain this insurance at no additional cost to the contracting authority should they be awarded the contract.
Do not submit evidence of this with your tender but this information must be submitted be submitted prior to contract award.
	

	F: Declaration as to Personal Circumstances
	Refer to Appendix 4.

This form must be completed, signed and returned with the tender submission. Failure to include this declaration will eliminate you from this competition.
	Completed, signed and returned with tender submission = Pass. Otherwise Fail.




	[bookmark: _Toc192762371][bookmark: _Hlk62564844][bookmark: _Toc192762372]SECTION C.1   ECONOMIC AND FINANCIAL STANDING (SECTION 3.2.A OF THE CFT)

	
Requirement: Tenderers must have had a minimum annual turnover of at least €750,000 in each of the past three financial years (or if the date of establishment was more recent, the minimum turnover must be achieved for each year of trading). In the case of a consortium/group, this condition may be satisfied by the group members as a whole.
[bookmark: _Hlk42609724] 

	

	[bookmark: _Toc192762373]Details of Annual Turnover for the past 3 years

	Year
	Annual Turnover

	2025
	

	2024
	

	2023
	



Tenderers also declare by way of the eESPD that they satisfy the Selection Criteria in relation to Economic and Financial Standing.

Supporting documentation/evidence required must be provided by the successful Tenderer, prior to the award of, and shall be a condition of, any Services/Call-Off Contract.



	
Tax Clearance
	Please confirm YES / NO

	Option 1: I confirm and declare being tax compliant.  The Contracting Authority can verify your tax clearance status through Revenue’s online facility at http://www.revenue.ie/en/online/tax-clearance.html  To this end, please confirm:
	Yes
	

	(A) 
	No
	

	Tenderer Name:
	

	Tenderer PPSN/ Tax Reference Number
	

	Access Number
	

	Option 2: I confirm that I hold a current valid paper Tax Clearance Certificate (generally relates to Non-Residents)

	Registration Number
	
	Certificate Number
	

	Option 3: I confirm that I have applied for Tax Clearance status or a Tax Clearance Certificate which will be made available on request
	Yes
	

	
	No
	

	Insurances

	I confirm that we have the following insurances in place 

	Insurance Type
	Level required if successful
	Level in Place
	Details of Any Excess
	Renewal Date

	Employers Liability
	€13,000,000
	€
	
	

	Public Liability
	€6,500,000
	€
	
	

	Professional Indemnity 
	€1,000,000 
	€
	
	

	AND

	I confirm that if successful, where the levels required under the contract/framework are higher than those currently in our possession, I will be in a position to put the required forms and levels of insurances required in place. 
	

	AND

	I confirm that I will provide the following promptly on request:
· evidence of insurances in place      
or 
· letter from Insurance Broker confirming that the required levels can be put in place if successful 
Note: insurance policies where relevant must have jurisdiction in Ireland.
	



[bookmark: _Hlk140763722]
	[bookmark: _Toc192762374][bookmark: _Toc192762375]SECTION C.2   TECHNICAL AND PROFESSIONAL ABILITY (SECTION 3.2.B OF THE CFT )

	
(a)  Required Personnel Capacity


	
Self-certify that the Tenderer has sufficient numbers of personnel who work in areas relevant to the delivery of this contract are available in order to perform the services to be provided under this CFT. 

	
Yes ☐    No  ☐ 








	[bookmark: _Hlk192758304]b) Company Profile and Organisation Capacity 
 

	COMPANY PROFILE





	Company profile and background regarding current business activities.
	

	
	Whether your company has a current ISO status, and the areas in which it has been achieved.
	

	Tenderers must also submit details an organisational chart relevant to the services, staff categories by discipline/specialism.

	




	
[bookmark: _Hlk122619167](c)  Relevant Experience and References


	Requirement: Tenderers must have the capacity and ability to deliver all the services described in the CFT (Appendix 1) for the Lot tendered and must demonstrate that they have the level of expertise required to provide high quality services of a similar type to those sought herein.

Tenderers must provide details of two previous contract examples that demonstrate successful delivery by the Tenderer of services of a similar nature, scale and complexity to those set out in Appendix 1 of the CFT within the last five years.  For each contract example provided, Tenderers must:
a. include sufficient information to allow the Contracting Authority to determine the level of the tenderer’s experience;  
b. demonstrate how the services similarly relate to those being sought by the Contracting Authority at this time; and
c. [bookmark: _Hlk122617555]provide appropriate reference details for each relevant client organisation.

Tenderers should inform their client referees that the contract example(s) has been used for the purpose of responding to this CFT and the Contracting Authority may contact the referee for the purposes of contract example(s) verification without prior notice being given to the Tenderer.




	REFERENCE CONTRACT 1

	Title and brief description of the contract
	

	Client name
	

	Name of referee within customer organisation responsible for awarding the contract or managing the contract
	

	Position/title of referee within the client organisation
	

	Referee’s phone number
	

	Referee’s  Email address
	

	Referee’s postal address
	

	Start date of this contract example
	

	Contract duration/term (including any possible extensions)
	

	Total contract value (excluding VAT)
	

	Provide details of the Tenderer’s actual involvement and level of responsibility for the overall delivery of the contract. (Max. 500 words)
	

	Explain how this contract is of a similar nature, scale and complexity to the services set out in Appendix 1 of the CFT. (Max. 500 words)
	



	REFERENCE CONTRACT 2

	Title and brief description of the contract
	

	Client name
	

	Name of referee within customer organisation responsible for awarding the contract or managing the contract
	

	Position/title of referee within the client organisation
	

	Referee’s phone number
	

	Referee’s  Email address
	

	Referee’s postal address
	

	Start date of this contract example
	

	Contract duration/term (including any possible extensions)
	

	Total contract value (excluding VAT)
	

	Provide details of the Tenderer’s actual involvement and level of responsibility for the overall delivery of the contract. (Max. 500 words)
	

	Explain how this contract is of a similar nature, scale and complexity to the services set out in Appendix 1 of the CFT. (Max. 500 words)
	




	Health and Safety
	Tenderers must confirm that all required Health & Safety systems are in place for this area of work in accordance with Irish legislation.

Do not submit a safety statement with the tender but a signed copy of this Safety Statement must be provided upon request.
	Please indicate 
Yes or No 


	Garda Vetting
	Tenderers must confirm that they agree to have the staff that will be working on this contract Garda Vetted in advance of the finalisation of any contract in the event that it may be required.
	Please indicate 
Yes or No 


	24 Hour Presence
	Tenderers must confirm that they will provide 24 hour presence on site
	Please indicate 
Yes or No 







[bookmark: _Toc192762376]SECTION D – AWARD CRITERIA
	
Only Tenderers who have met the Selection Criteria outlined in Section 3 of the CFT will proceed to evaluation under the Qualitative Award Criteria.

Before responding, Tenderers must ensure they understand the scoring methodology in Section 3.3 of the CFT, including the scoring scale and any minimum thresholds.

Tenderers must achieve a minimum of 50% of the marks available for each qualitative award criterion. Failure to reach this minimum threshold for any criterion will result in elimination from the competition.

Tenderers must provide their responses in the dedicated response areas below. Submissions not following this format will not be considered.

Tenderer’s attention is drawn to page limits applying to each award criterion.  The responses should be contained within that page limit indicated. Any content exceeding the designated page limit for an award criterion will not be considered.  The content should be in Font Arial11 and any illustrations clearly legible.

Graphics, diagrams and flowcharts will not be taken into account in calculating the page-count limits.

The contract will be awarded on the basis of the most economically advantageous tender (MEAT), as identified in accordance with the criteria below.



[bookmark: _Toc460518593][bookmark: _Toc474254483]
	[bookmark: _Hlk192759526]Criteria
	Weighting
	Max. Score
	Min. Score 

	1. Method for provision, Operation and Management of Family Hub (Supported Temporary Accommodation) (see brief below)
	15%
	1,500
	750

	The tenderer shall provide a written submission clearly outlining the location of their nominated accommodation and demonstrate an understanding of the operation and management of Emergency Accommodation and should be cognisant of the contents of Appendix 1 - Requirements and Specifications – and of the requirements below:

1. Tenderers must submit nominated location, a statement and organisation chart detailing the overall organisational management structure, staff roles/responsibilities and reporting lines. Applicants must demonstrate adequate organisational resources to fulfil contract requirements (100 marks)
2. Tenderers must declare that they have a business continuity plan in place, and tenders must declare that their business continuity plan is tested on a regular basis (100 marks)
3. CVs must be provided demonstrating each of the team members’ expertise in the role proposed and their professional qualifications and relevant experience to undertake this contract. (100 marks)
4. All Tenderers must demonstrate how they will engage with service users who have a Low Threshold/High Support need on a 24/7 basis within the facility allocated for this purpose. (100 marks)
5. All Tenderers must outline the services to be delivered to Families on a 24/7 basis, to include staff on site to client ratios. (100 marks)
6. All Tenderers must detail how they will manage and expedite the transition from the current service provided to the new service provision, taking into consideration the current population of residents and the urgent need for the  transition. (100 marks)
7. All Tenderers will address how they will manage vacancies/voids arising within the facility. Ie Central placement policy, turnaround time, maintenance/cleaning, max time period per vacancy/void.  Note: Carlow County Council will make the referrals within normal working hours. Presentations to the service (outside of these hours) can be accommodated but must be redirected to Carlow County Council the next working day for formal assessment. (100 marks)
8. All Tenderers must outline the ‘Out of Hours’ service which can be delivered to Families outside of normal working hours (Evenings and Weekends) (100 Marks)
9. All Tenderers must outline any exclusions that may apply, i.e. how will the Council be notified, what warning procedures are going to be employed/What are the length of exclusions/barring periods? Individuals cannot be excluded permanently – if they are why? (100 marks)
10. All Tenderers must outline the methodology/approach in withdrawing the service as instructed by Carlow County Council.  (100 marks)
11. All Tenderers must demonstrate their ability and methodology to provide facilities for families to cook meals. What staff will be deployed, training, supervision and management structure will be in place. How will any staff shortages or staff issues be managed. (100 marks)
12. All Tenderers will detail the strategies to implement and promote good estate management in the facility within the neighbourhood. All Policies need to be attached – this is a requirement and needs to be in place. (100 marks)
13. All Tenderers will detail the strategies to implement and promote high standards of cleanliness and hygiene amongst the families within their own accommodation rooms, the general environment e.g. communal kitchens, dining rooms and external community spaces. 
All Policies need to be attached – this is a requirement and needs to be in place. (100 marks)
14. All Tenderers will address how they will respond to potential language barriers or any communication difficulties translators, culturally appropriate training for staff, dealing with deaf clients or visually impaired clients. (100 marks)
15. All Tenderers must outline strategy for management and operation of the service to ensure good ‘neighborhood’ practices and presence. (100 marks).
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	Criteria
	Weighting
	Max. Score
	Min. Score 

	2. Methodology and Approach for engaging with Service Users.
Tenderers must detail their methodology for supporting each category of service user with a mix or range of specific needs in order to ensure the service is fully inclusive taking into account:

	15%
	1,500
	750

	Tenderers must detail their methodology for supporting each category of service user with a mix or range of specific needs in order to ensure the service is fully inclusive taking into account:
· All Tenderers will demonstrate a strong track record of operation and management protocols for a service accommodating Families to include adults and children, with specific focus on the following; (500 marks)
1) Provision of self catering facilities (100 marks)
2) Cleaning and Laundry Service provision (100 marks)
3) System and Policy for Collection of Weekly Service Charge (100 marks)
4) Policy and Approach where there is nonpayment/arrears (100 marks)
5) Policy and Approach for the Maintenance of Cleanliness Standards and Respect  for rooms, communal areas  and general equipment and appliances (100).

· All Tenderers will demonstrate a track record of inter-agency collaboration. Outline the approach to handling the following: (1000 marks)

1) Homelessness (100 marks)
2) Safeguarding Children (100 marks)
3) Mental health (100 marks)
4) Disability (physical and intellectual) (100 marks)
5) Victims of Domestic Abuse (100 marks)
6) Social and Physical Wellbeing (100marks)
7) Addiction (100 marks)
8) Financial hardship (100 marks)
9) Households at risk (100 marks)
10) Prison aftercare including support to all offenders (100 marks)
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	Criteria
	Weighting
	Max. Score
	Min. Score 

	3. Service Management; Reporting and Monitoring 

	15%
	1,500
	750

		



	Tenderers must demonstrate a proven track record in the effective management, monitoring and reporting of accommodation services. Evidence of experience, reporting systems and operational controls should be provided.
Daily Reporting Requirements (500 Marks)
Tenderers must demonstrate how they will provide daily occupancy updates, including details of all service users who have stayed in or signed into the accommodation, through a shared reporting platform/calendar.

Incident Management and Service Monitoring (700 Marks)
· Incidences and accidents of (100 marks)
· Nonuse of Accommodation by service users (100 marks)
· Anti-Social Behaviors including damage to property (100 marks)
· Formal warnings issued to service users (100 marks)
· Non engagement with payment plans with the Service provider (100 marks)
· Immediate Exclusions from the Service and associated decision making process (100 marks)

Reporting, Record Management and GDPR Compliance (300 Marks)
Tenderers must provide details of their:
· Note-taking and report-writing methodologies (100 marks)
· Monitoring, performance reporting and escalation processes (100 marks)
· GDPR policies, data protection procedures and information governance arrangements (100 marks)
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	Criteria
	Weighting
	Max. Score
	Min. Score 

	4. Specific Understanding of the Carlow County Councils Homeless Action Team 
	10%
	1000 marks 
	500

	· Tenderers should identify their knowledge and understanding of the Homeless services available in Carlow County Council; their existing or planned relationships with other service providers which guarantees effective service delivery, and how they see the service working within the local structures. (400 marks)
· Tenderers should identify their knowledge and experience of a collaborative approach to service delivery. Tenderers should identify their experience of dealing with complex cases and management of same. Tenderers should address the requirements that all clients who access the service must have their needs assessed and be supported through a client centered case management framework. (300 marks)
· Tenderers should provide information on the 24-hour cover in their nominated location and hours allowable/capacity 365 days of the year. In addition please detail how staff illness, annual leave or other such leave entitlements will be catered for to ensure a quality responsive service. (300 marks)
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	Criteria
	Weighting
	Max. Score
	Min. Score 

	5. Sustainability Measures

	5%
	500 marks 
	250

	Noting the Government’s Green Public Procurement Strategy and Action Plan 2024-2027 and the mandate within that action plan for public bodies to incorporate green/sustainability measures into tenders, please detail any sustainability measures you will incorporate into the delivery of services under this contract. Tenderers can specify any environmental certifications or standards they have achieved and include any proposals on how they would implement good environmental practices at their nominated location. (250 marks).
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	Criteria
	Weighting
	Max. Score
	Min. Score 

	6. Ultimate Cost
	40%
	4000 marks 
	Not applicable


	To: 
	 Carlow County Council

	From: 
	

	Re: 
	Provision, Operation and Management of Family Homeless Hub 
In Carlow Town at nominated location.


Payment will be based on all rooms paid at the nightly rate regardless of occupancy.
	Location Address of Proposed Facility(ies)
	

	Number of rooms
(Min 40, max 45)
25% - 30% of rooms to be family rooms.
	

	Maximum capacity - People
	

	Breakdown of room capacity 
	Room type
	Nightly Rate per room
	Total Cost

	
	Single Rooms
	
	

	
	Double Rooms
	
	

	
	Family Rooms
	
	

	
	Total for Facility (Number of rooms x nightly rate)
	




I/We have examined the tender documentation and hereby offer to provide the Services in accordance with the details contained within the Request for Tender Document. 
I/We confirm that I/we: 
· Will keep this offer for the contract / framework open for acceptance by you for a period of 180 days from the date of deadline for submission of Tenders,
· Agree that you are not bound to accept the most economically advantageous or any Tender you may receive,
· Have read and thoroughly examined the Tender Document,
· Fully understand the Tender Document and the Client’s requirements,
· Undertake to treat the details of this Invitation to Tender, its Tender and any subsequent agreements as private and confidential,
· Acknowledge that acceptance by the Contracting Authority of this tender will not constitute a binding and enforceable agreement and that a legally enforceable agreement will not exist until and unless the contract is awarded / framework agreement has been established between the Contracting Authority and the Tenderer,
· Have availed of all offers for additional information or have otherwise satisfied myself/ourselves as to conditions that may in any manner affect the performance of the contract,
· Have included all elements necessary for the performance of the specified requirements, which are either expressly stated in the Tender Document or contained in any supplementary information or which could reasonably be inferred therefrom,
· Have found no errors, omissions, conflicts or ambiguities in the Tender Document except those which I/We have brought to the attention of the Contracting Authority before the latest date for submitting queries,
· Have included for compliance with all statutory requirements applicable in Ireland and those applicable in any country where parts of the contract may be performed that are in force 7 days prior to the deadline for receipt of Tenders, 
· Will not, if awarded a contract employ labour in a manner that is discriminatory in relation to gender, race, religious beliefs, age etc.
· [bookmark: _Hlk491592638]Agree that as a condition of award, it shall be our sole responsibility to fulfil the obligations under the Contract, notwithstanding any changes in circulars, laws, regulations, taxation, duties or other factors which might arise following the withdrawal of the United Kingdom from membership of the EU.


	Signed:
	

	Name (in Capital Letters):
	

	On behalf of:	
	

	Address:
	

	Telephone:
	
	Mobile:
	

	Email:
	
	Date:
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