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Tender Response Document

 

Request for Tenders for Thin Client Devices. 

Tender submission to be uploaded by Tuesday 22nd September at 3pm.

 




Layout of Response
Tenderers must complete this form when responding to this RFT. Revenue reserves the right to eliminate tenders that fail to provide the necessary information in the format required. Tenderers must not amend this document in any way other than to add their responses. 
Guide to Completion 
Tenderers must address each of the issues and requirements and submit a detailed description in each case which demonstrates how these issues and requirements will be dealt with and their approach to the proposed delivery of the goods set out in the RFT. A mere affirmative statement by the Tenderer that it can/will do, or a reiteration of the tender requirements is NOT sufficient in this regard.
All relevant responses should be entered in the ‘Tenderer’s Response’ boxes which can be expanded as required. 

Tenderers should note that no other format of response is acceptable.
Tenderers who fail to complete and return this document will not be considered for award of contract.
Tenderers should note:
· All information requested in relation to the Selection Criteria and Mandatory Requirements should be provided. 
· All information in relation to the Award Criteria should be provided. 
· The Tenderers’ Statement at Appendix 3 of RFT should be signed, printed on the Tenderers’ headed notepaper, and submitted with the Tender Response Document.
· Appendix 4 should be completed and submitted with the Tender. Tenderers are reminded of their obligations in relation to other entities on whose capacity they may rely on and/or sub-contractors.
· Tenderers must complete their responses in the spaces provided for in the Tender Response Document. No additional documentation should be provided except where explicitly requested in the RFT.  Any additional documentation or files provided will not be evaluated.
· Tenderers should not include any additional cover sheets; appendices and/or an executive summary in the Tender Response Document (“TRD”) document. Please note that any cover sheet, appendices and/or an executive summary included in the response will not be evaluated.
· Attachments should not be pasted into the response fields in the Tender Response document. Any attachments submitted in this manner will not be evaluated.
· Except where explicitly requested hyperlinks or links to external sites should not be included in the response. Any information provided by way of a hyperlink will not be evaluated.
· Any assumption, stipulation or qualification made by tenderers contrary to the RFT requirements or set out in tenders as a condition for the acceptance of the contract by the tenderer will not be considered in the award of the contract and may cause the rejection of the entire tender.


Section A 

Prime Contractor - Company Details 

	Prime Contractor’s Contact Information

	Company Name:


	Address:


	Email Address:


	Telephone No.:


	Person(s) Dealing with Tender

	Name:


	Email Address:


	Telephone No.:


	

	Name:


	Email Address:


	Telephone No.:














Sub- Contractors

The Tenderer must provide the following information:

	Sub-contracting - Details of which portion, if any, of the tender the Tenderer intends to sub-contract. A nil return is required if there is no sub-contracting. If there is a sub-contracting element to the tender, Tenderers should describe how the support model works and complete the Table below.

	Tenderer’s Response:







	Name of Sub Contractors/ Consortium Members involved in the provision of the proposed solution
	
A description of the role to be fulfilled by each subcontractor and/or consortium member


	1.


	

	2.


	

	3.


	

	4.


	

	5.


	




	As stated in the RFT, tenderers relying on the capacity of other entities to fulfil any of the Selection Criteria must submit an undertaking with their tender, duly evidenced, from those entities that they will place the necessary resources at the disposal of the Tenderer. The Undertaking must demonstrate that the combined resources of the Tenderer and the other entity or entities satisfy the specified capacity or ability. 

	Delete one the statements below as appropriate:
· Reliant on capacity of other entities and letter of undertaking included with our tender submission. 
· Not Reliant on another entity




Tenderers should note that the procurement rules provide for Revenue to preclude the use of other entities/subcontractors on whose capacity the tenderer relies on to fulfil any of the Selection Criteria where it has not been possible to verify their technical and/or economic capacity. Subsequent changes to the members of a grouping may also result in disqualification of that group.



Section B: Selection Criteria 

Only Tenderers that have submitted compliant tenders will proceed to the Selection Criteria Stage.
Economic and Financial Standing
The minimum acceptable annual turnover is an amount equal to or in excess of €140,000 (Ex VAT) for each of the last three financial years or alternatively, if the date of establishment was more recent, the equivalent annual turnover of the Tenderer must be equal to or exceed €140,000 (Ex Vat) for each year the Tenderer has been established.
Tenderers must provide the following information as a minimum:


	1. Details of Annual Turnover for the past 3 years.

	Tenderer’s Response:

	Year:                                                Annual Turnover:


	Year:                                                Annual Turnover:



	Year:                                                Annual Turnover:





Tenderers will declare by way of the Tenderers’ Statement (Appendix 3 to the RFT) that they satisfy the Selection Criteria in relation to Economic and Financial Standing.
The highest ranked tenderer will be required to furnish evidence to demonstrate that they meet the minimum levels of turnover requested by way of an auditor’s signed statement or audited accounts for the corresponding years. They may also be asked to provide a letter from their principal bankers which states that all accounts held by them are currently in good standing.
Technical and Professional Ability

Tenderers must declare by completing Appendix 4 that they satisfy the technical and professional requirement(s) set out below and that they are able, upon request and without delay, to provide the supporting documentation specified below to the Contracting Authority in each case.  Tenderers will either PASS OR FAIL this Selection Criterion.
Tenderers are reminded to include sufficient detail to facilitate the comprehensive evaluation of their tender against the Selection Criteria in the RFT.  
Tenderers must furnish comprehensive responses, and where necessary supporting evidence, to satisfy the contracting authority that they have the required technical and professional ability to allow them through to the award stage. Tenderers should respond to each item separately.
Tenderers must provide the following information.

	2. Previous Experience
Tenderers must demonstrate relevant experience in at least 1 project of a similar scale and complexity. 


	[bookmark: _Hlk175729285]Tenderers should provide details of at least 3 contracts within the last 3 years of a similar scale and complexity to Revenue’s current requirements. At least one of the contracts must be for the supply of Thin Client devices from the same manufacturer as the device proposed in your Tender. Tenderers should include customer contact details, as Revenue may wish to speak to them as part of the tender evaluation process.

Tenderers must provide the following information:

· Name of Client Organisation
· The nature and scope of the contract, demonstrating similar scale and complexity to Revenue Current requirements.
· The start and completion date of the contract
· The (approximate) value of the contract
· A named client reference (stating their position within the Client organisation and their contact details) who can verify the information provided.



Revenue may contact named client references without prior notice being given to the Tenderer.
Tenderers should note that economic operators relying on the capacity of other entities from a Technical and Professional Ability perspective must submit an undertaking with their tender, duly evidenced, from those entities that they will place the necessary resources at the disposal of the Tenderer. The Undertaking must demonstrate that the combined resources of the Candidate and that other entity or entities satisfy the specified capacity or ability.

Tenderers must provide the specified documentation when requested by the Contracting Authority without delay. However, where the Tenderer is unable, for a valid reason, to provide the specified documentation, the Tenderer must inform the Contracting Authority of that valid reason as to why the documentation cannot be supplied and provide such other suitable alternative documentation to prove, to the satisfaction of the Contracting Authority, their economic and financial capacity.
The documentation required as specified above will be requested by the Contracting Authority prior to (and shall be a condition of) the award of any contract.



	PREVIOUS CONTRACT #1 




	CUSTOMER
	

	Organisation Name:
	Click here to insert the name of the Customer/ Organisation. 

	REFERENCE
	

	Name
	Click here and insert name

	Position:
	Click here and insert position of referee

	Contact Number:
	Click here and insert telephone number

	Email Address
	Click here and insert email address

	CONTRACT DETAILS
	 

	Start Date:
	Click here and insert the start date of the contract

	Term of Contract:
	Click here and insert the full term of the contract

	Completion Date:
	Click here and insert completion date of the contract

	Nature and Scope of the Contract
	Click here and insert details including  description of goods and services provided


	Detail the relevance of this example contract to the requirements described in the RFT.
	Click here and insert a narrative that outlines the extent to which you feel this contract is comparable to the Contracting Authority's current requirements



	Value of Contract (approx.):
	Click here and insert value of contract (excluding VAT)





	PREVIOUS CONTRACT #2 


	CUSTOMER
	

	Organisation Name:
	

	REFERENCE
	

	Name
	Click here and insert name

	Position:
	Click here and insert position of referee

	Contact Number:
	Click here and insert telephone number

	Email Address
	Click here and insert email address

	CONTRACT DETAILS
	 

	Start Date:
	Click here and insert the start date of the contract

	Term of Contract:
	Click here and insert the full term of the contract

	Completion Date:
	Click here and insert completion date of the contract

	Nature and Scope of the Contract
	Click here and insert details including  description of goods and services provided


	Detail the relevance of this example contract to the requirements described in the RFT.
	Click here and insert a narrative that outlines the extent to which you feel this contract is comparable to the Contracting Authority's current requirements



	Value of Contract (approx.):
	Click here and insert value of contract (excluding VAT)






	PREVIOUS CONTRACT #3


	CUSTOMER
	

	Organisation Name:
	

	REFERENCE
	

	Name
	Click here and insert name

	Position:
	Click here and insert position of referee

	Contact Number:
	Click here and insert telephone number

	Email Address
	Click here and insert email address

	CONTRACT DETAILS
	 

	Start Date:
	Click here and insert the start date of the contract

	Term of Contract:
	Click here and insert the full term of the contract

	Completion Date:
	Click here and insert completion date of the contract

	Nature and Scope of the Contract
	Click here and insert details including  description of goods and services provided


	Detail the relevance of this example contract to the requirements described in the RFT.
	Click here and insert a narrative that outlines the extent to which you feel this contract is comparable to the Contracting Authority's current requirements



	Value of Contract (approx.):
	Click here and insert value of contract (excluding VAT)







Section C: Mandatory Requirements and Award Criteria

Only tenderers that have submitted a compliant tender and that satisfy the Selection Criteria will proceed to the Award Criteria Stage.
Tenderers are reminded to include sufficient detail in relation to the requirements set out at Appendix 1 to the RFT in order to facilitate the comprehensive evaluation of their tender against the Award Criteria. Tenderers must address each of the issues and requirements and submit a detailed description in each case which demonstrates how these issues and requirements will be dealt with and their approach to the proposed delivery of the services required. A mere affirmative statement by the Tenderer that it can or will do so or a reiteration of the tender requirements is NOT sufficient in this regard.
The proposed solution must satisfy all of the specified Mandatory Requirements. Failure to do so will result in elimination from the competition.




















	Mandatory Requirements

Tenderers should note each of the following are mandatory requirements and will be evaluated on a pass/fail basis

	The proposed solution must meet each of the following mandatory requirements.


	[bookmark: _Hlk148088610]Mandatory Requirements

	Proposed Device: Tenderer’s must state the make and model of the proposed Device

	Tenderer’s Response:



	M1.1
Minimum 
Specification 
	Operating System 
Compatible with eLux version 7.0 and above.
Elux 7 2501 or Elux 7 2505 recovery image must be pre-installed 
Device must be on Unicons Hardware Compatibility List (HCL)

	Tenderers must confirm their devices fully this minimum requirement and detail the specification of the device proposed below.

	Tenderer’s Response:



	M1.2
Minimum 
Specification 
	Citrix Compatible
Optimized for Citrix desktop virtualization, able to support a 1080p desktop resolution.


	Tenderers must confirm their devices fully this minimum requirement and detail the specification of the device proposed below.

	Tenderer’s Response:



	M1.3
Minimum 
Specification 
	HDX Offloading
Must be compatible for offloading / optimization of the following media platforms:
•	Microsoft Teams 
•	Amazon Connect
•	Cisco Webex
• 	Zoom

	Tenderers must confirm their devices fully this minimum requirement and detail the specification of the device proposed below.

	Tenderer’s Response:



	M1.4
Minimum 
Specification 
	Graphics
Graphics card capable of processing minimum 1080p resolution.

	Tenderers must confirm their devices fully this minimum requirement and detail the specification of the device proposed below.

	Tenderer’s Response:



	M1.5
Minimum 
Specification 
	Processor
Quad Core CPU


	Tenderers must confirm their devices fully this minimum requirement and detail the specification of the device proposed below.

	Tenderer’s Response:



	M1.6
Minimum 
Specification 
	RAM
RAM 8GB+ 

On-board storage
Flash 4GB+


	Tenderers must confirm their devices fully this minimum requirement and detail the specification of the device proposed below.

	Tenderer’s Response:



	M1.7
Minimum 
Specification 
	Network Connectivity
· Integrated Gigabit Ethernet LAN 
· Wake on Lan (enabled by default)
· Elux 7 2501 recovery image UEFI devices
· Inbuilt wireless card (external antenna not accepted)


	Tenderers must confirm their devices fully this minimum requirement and detail the specification of the device proposed below.

	Tenderer’s Response:



	M1.8
Minimum 
Specification 
	Physical Device
· Minimum of 4 USB 2.0 ports
· 2 x USB on the back
· 2 x USB on the front
· Multiple monitor support 
· 2 x Display Ports
· Serial number to be visible or easily accessible.
· VESA Mountable 
· Stand for upright on desk
· UK power plug

	Tenderers must confirm their devices fully this minimum requirement and detail the specification of the device proposed below.

	Tenderer’s Response:



	

	M2
Warranty and other conditions 

	Each device must contain at least 5 years warranty next business day on-site, full parts and labour. 
Dead on Arrival devices must be replaced. 
Online support portal must be supplied. 
Details of a dedicated account manager contact must be provided.

	Tenderers must confirm their proposed devices include these items as described

	Tenderer’s Response:





	M3
Device attachments
	The following must be included in the price and shipped with each unit:

· USB QWERTY wired keyboard with Euro symbol supporting English and Irish (including Irish Language) localisation features of the operating system.
· USB wired Optical Mouse, 2 button/scroll wheel

	Tenderers must confirm their acceptance of each of these requirements and describe how these requirements will be fully met.

	Tenderer’s Response:




	M4
Delivery time 

	Tenders must be willing to commit to a maximum delivery time that does not exceed 20 business days from receipt of a purchase order.

	Tenderers must confirm their acceptance of this mandatory requirement and describe how their proposed solution will fully meet this requirement.

	Tenderer’s Response:




	

	M5
Verification
Test

	Devices proposed must pass a Verification Trial prior to contract award. Details below *

	Tenderers must confirm their acceptance to the terms of this mandatory test requirement.

	Tenderer’s Response:






*Verification Trial

Revenue will require all tenderers to provide an evaluation device which exactly matches the specification submitted. The evaluation process will include but is not limited to the below:	

· Verification of minimum specifications
· Performant HDX offloading through Citrix
· Microsoft Teams 
· Zoom 
· Cisco Webex
· Amazon Connect 
· Multi Monitor 
· Citrix performance \ logins etc. 
· USB Peripherals
· Wifi compatibility with dominant ISP routers in the marketplace

The sample unit must be delivered within 7 days after the submission deadline. All costs for the evaluation device and shipping must be borne by the bidder. 

Sample devices received before the deadline will be treated in the same manner as the E-tenders electronic tender-box and will only be opened following the opening of the tender-box, by two Revenue Officers. The sample device should be clearly labelled “Thin Client Devices Tender”.

Delivery Address for the sample units: 
Consumables, 
Revenue Data Centre, 
St. John’s Road West, 
Kilmainham, 
Dublin 8, 
D08 NF88, 
Ireland








	M6
Delivery

	Tenderer will be required to ship directly to the specified Revenue Building outlined above and, in some instances, directly to other Revenue locations nationwide. A list of serial numbers of each thin client must be provided to a dedicated Revenue contact for each order.

	Tenderers must confirm their acceptance and describe how this requirement is met.

	Tenderer’s Response:










	M7
Energy

	The energy efficiency performance of devices shall meet the energy efficiency requirements of the latest version of the Energy Star standard or equivalent.

	Tenderers must confirm their acceptance and describe how their proposed device fully meets this requirement.

	Tenderer’s Response:






	M8
WEEE

	Tenderers must provide evidence that the producer(s) of all products included in their tender, which are subject to the regulations on waste electrical and electronic equipment (WEEE), are registered with the national registration body (Producer Register Ltd).

	Tenderers must confirm their acceptance and describe how this requirement is fully met.

	Tenderer’s Response:






Tenderers should note: During the Term of the contract, where the Successful Tenderer becomes aware that their proposed device is to become End of Life, or the Successful Tenderer is no longer in a position to supply their proposed device, the Successful Tenderer shall use all reasonable endeavours to give the Contracting Authority three (3) months’ notice; in any event, the Successful Tenderer shall notify Revenue when the proposed device is End of Life.
Following such an event, the Successful Tenderer must provide an alternative device of the same specification (or higher) of that proposed in response to this RFT for the same or lower price.

	Award Criteria
Costs -1000 marks available


	Tenderers must provide a price per unit as set out below.
· The per unit price must be all inclusive of any and all charges for provision of the device, peripherals and delivery but exclusive of VAT. 
· No additional Costs outside of those provided can be included in tenderers cost proposal.

	Tenderer’s Response: Tenderers must complete the white cells in the table below


	[bookmark: _Hlk197598266]A. Price Per unit €
(Ex-VAT)
	Quantity for evaluation
	Total
(A x B)
	VAT rate (%)

	
	200
	
	

	Total Cost for Evaluation
	
	







Section D: Declarations   

Tenderers must provide declarations in relation to the following:

	1. Registrable Interest (please refer to page 10 of the RFT) –  NIL or Otherwise

	Tenderer’s Response:


	2. Conflicts of Interest (please refer to page 11 of the RFT) – NIL or otherwise

	Tenderer’s Response:


	3. Freedom of Information (please refer to page 10 of the RFT) – NIL or otherwise

	Tenderer’s Response:


	4.  Tax Clearance: Tenderers are requested to state that their tax affairs are in order and that if successful they will comply with all tax clearance obligations as outlined on page 11 of the RFT

	 Tenderers should Delete as appropriate.
· Yes
· No


	5. Tax Clearance: Tenderers are requested to confirm that any sub-contractors involved in their tender proposal are tax compliant and that if successful they will comply with all tax clearance obligations as outlined on page 11 of the RFT   

	Tenderers should Delete as appropriate.
· N/A
· Yes
· No








Section E: Tenderer’s Checklist

Please ensure that you have submitted ALL of the following documents via the electronic post-box available on www.etenders.gov.ie

(i) Completed Tender Response Document 
And
(ii) Appendix 3 of RFT, Tenderers’ Statement on Tenderer’s letterhead signed by authorised signatory.

Tenderers are reminded of their obligations in relation to other entities on whose capacity they may rely for the purposes of any of the Selection Criteria and/or any subcontractors.

All of the above are attached separately to the contract notice for download from  www.etenders.gov.ie 

And
(iii) Where the Tenderer is relying on the capacity of other entities for the purposes of fulfilling any of the Selection Criteria, a letter of undertaking from the entity being relied on confirming that it will place its resources at the disposal of the Tenderer. 
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