
nfpPublic Ireland
Samaritans Report

Spring 2024

publicireland@nfpresearch.com



SPONTANEOUS 

AWARENESS

Brand measures

nfpPublic 

Ireland 

DASHBOARD

Average

2023:

2022:

2021:

spontaneously

 mention you

PROMPTED 

AWARENESS

Average

2023:

2022:

2021:

have heard of 

you

Average

2023:

2022:

2021:

are current 

supporters

POTENTIAL 

SUPPORT

Average

2023:

2022:

2021:

would consider 

supporting you

Average

2023:

2022:

2021:

trust you a great 

deal 

or somewhat

EXISTING

SUPPORT

TRUST

88%

88%

85%

5%

4%

6%

66%

66%

66%

13%

13%

13% 73%

75%

76%

SEMI-PROMPTED 

AWARENESS

mention you working

in the area of reducing 

the number of suicides

TRUST

trust you a great 

deal 

or somewhat

Average

2023:

2022:

2021:



nfpPublic Ireland

Your Additions



56%

40%

42%

43%

32%

30%

27%

32%

45%

42%

39%

47%

43%

45%

9%

12%

13%

14%

16%

21%

22%

3%

3%

2%

4%

5%

5%

5%

1%

0%

1%

1%

1%

1%

1%

Providing a free helpline

Providing emotional support to those struggling to cope

Providing emotional support to those in distress

Emphasising the importance of listening to each other

Promoting the importance of emotional wellbeing for those others around us

Promoting the importance of emotional wellbeing for yourself

Reducing the number of suicides

Very effective Somewhat effective Neither effective or ineffective Somewhat ineffective Very ineffective

Samaritans' effectiveness

Samaritans' effectiveness

"How effective do you think 

Samaritans are in the following 

areas of work:"
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Providing a free helpline

Providing emotional support to those
struggling to cope

Providing emotional support to those in
distress

Emphasising the importance of listening to
each other

Promoting the importance of emotional
wellbeing for those others around us

Promoting the importance of emotional
wellbeing for yourself

Reducing the number of suicides

Promoting the emotional well-being of
yourself

Promoting the emotional well-being of
others around us

Emotional support

Samaritans' effectiveness

Samaritans' effectiveness

"How effective do you think 

Samaritans are in the following 

areas of work:"

Very effective + Somewhat 

effective



nfpPublic
Ireland 
Methodology

Dates

8th May – 5th June 2024

Sample
A nationally representative 

sample of 1,000 adults, 16+ in 

the Republic of Ireland

Fieldwork
Fieldwork carried out for 

nfpResearch by Dynata

Methodology
Online Survey



The following links may be useful:

• Samaritans Ireland webpage(s): www.samaritans.ie

• Samaritans Ireland Impact Reports: https://www.samaritans.org/ireland/samaritans-ireland/samaritans-ireland-impact-reports/

• Samaritans Ireland research: Understanding Our Callers (2025): https://www.samaritans.org/ireland/about-samaritans/research-policy-

ireland/in-their-words-understanding-our-callers/ (Highlights on next slide)

• Samaritans Ireland social media: @SamaritansIRL

Please note, if logging on from NI/UK you may be redirected to the wider Samaritans webpages and reports. Email Sarah Stack on 

s.stack@samaritans.org for any reports before September 15th.

‘Samaritans’ (not Samaritans Ireland) is always used in all public facing awareness campaigns.
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Highlights from Samaritans’ caller research 
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