Clarifications 28 08  26
1. Session Border Controllers (SBCs)
Q: Please share the exact make, model and quantity of the SBCs that will terminate the SIP trunks.
A: As part of the qualifying criteria, all tenderers must peer with GN. These will be the SBCs on which the SIP traffic will terminate.

2. Service Levels
Q: What service levels are expected on the SIP trunks and underlying data circuits?
A: Section 1.2 relates to the tenderer's own infrastructure.

3. Concurrent Call Capacity
Q: What is the peak number of concurrent calls the SIP trunks must support?
A: The SIP trunks should support between 200 and 250 concurrent calls.

4. Data Centre Location
Q: What is the Eircode of the two data centres where the SIP trunks should be delivered?
A: As part of the qualifying criteria, all tenderers must peer with GN. These will be the SBCs on which the SIP traffic will terminate.

5. Pricing Template Formulas
Q: The formulas within the OGCIO Pricing Template are broken. Please see the Cost Formula tab (Column D).
A: Please refer to the Revised Pricing Schedule published as part of Clarifications Set 1.

6. Freephone Traffic
Q: Freephone traffic for 1800, 1850 and 1890 is included. As 1850 and 1890 numbers are no longer in service, can we exclude 1850 and 1890 traffic?
A: Noted.

7. Gaeilge / Multi-Language Requirement
Q: We note the request for multi-language support, including Gaeilge. To what extent and level of Gaeilge operation is required?
A: Tenders may be submitted in English.

