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1. Instructions for the Completion of the Tender Response Document.

Tenders MUST submit the Tender Response Document (TRD) duly completed. When completing this TRD please note the following:
1. Please ensure you complete all of Section A before you progress to Section B.  

2. Tenderers should note they MUST meet and ‘Pass’ all the requirements contained in Section A, the Selection Criteria, to be considered eligible for assessment against the award criteria, Section B.

3. You need to COMPLETE AND RETURN 2 DOCUMENTS. This TRD and the accompanying Appendix 2 Pricing Schedule. 

4. You DO NOT need to return the RFT Document. The RFT document is for information purposes only.

TRD - Section A: Selection Criteria 

· A1-A4: Economic & Financial Standing

· A5-A9: Technical & Professional Ability

· A10: Appendix 3 Tenderer’s Statement

· A11: Appendix 4 Declaration as to Personal Circumstances of Tenderer 

TRD - Section B: Tender Response 

· B1: Requirements & Specifications
· B2: Award Criteria

· B3: Appendix 1-Technical Specification 
· B4: Appendix 2- Pricing Schedule (separate Excel File)

· B5: Checklist for Tender Submissions

The completed TRD must be returned in accordance with Section 2.6 of the RFT.
Suppliers please note: 

eESPD - When submitting tenders on the eTenders platform, please ensure to complete the online eESPD as part of the tender submission. Instructions are included in the tender documents.
2. Introduction
Forensic Science Ireland (FSI)

Forensic Science Ireland (FSI) is an associated office of the Department of Justice. Originally known as the Forensic Science Laboratory, FSI was established in 1975 to provide a scientific service to the Criminal Justice System by analysing samples submitted from crime scenes and providing expert evidence in criminal trials. From its state-of-the-art, purpose-built premises in Backweston, FSI currently have over 200 staff, including scientists and analysts trained in forensic testing and reporting techniques, supported by administration professionals.
Summary of Requirements

Tenders are sought for the Supply, Delivery, Installation and Commissioning of an Automated Thermal Desorber coupled with a Gas Chromatograph Mass Spectrometry (ATD-GCMS) for the analysis of ignitable liquids in vapour samples.  This will be an addition to the current ATD-GCMS in the Fires team of the Chemistry department to be able to deal with the volume of fire cases submitted to FSI.
Materials submitted for analysis ignitable liquids include debris samples taken from a fire scene, clothing taken from suspects or victims, or any other solid sample where it is desired to determine whether or not there are ignitable liquids associated with it.  Such samples are submitted to the Laboratory in sealed nylon bags.  The customer need is for FSI to determine accurately, reliably and to an acceptable level of sensitivity whether or not such exhibits contain ignitable liquids.
Budget Available
The Contracting Authority estimates that the expenditure on the Goods to be covered by the proposed Goods Contract may amount to €155,000 ex VAT (including Optional Items).

Note: The Contracting Authority reserves the right to exclude submissions from suppliers which exceed the maximum budget available as stated above. 
If multiple equipment types are available which suit the specifications required, please provide details of each option on a separate Tender Response Document and Appendix 2 Pricing Schedule, clearly defining each option.
3. Section A: Selection Criteria – RFT Section 3.2

Tenderers will either Pass OR Fail each of the Selection Criteria. In the event of one or more of the Selection Criteria achieving a fail, the Tenderer will be excluded from participating in this Competition.

Economic and Financial Standing A1 – A4
A1: Insurance
	
	Employer Liability
	Public Liability
	Product Liability

	Minimum Limit of Indemnity 
	€13,000,000
	€6,500,000
	€6,500,000

	I confirm that we have the following insurances in place:

	Insurance Type
	Level in Place
	Details of Any Excess
	Expiry Date

	Employers Liability
	€
	
	

	Public Liability
	€
	
	

	Product Liability
	€


	
	

	AND

	I confirm that if successful, where the levels required under the contract are higher than those currently in our possession, I will be in a position to put the required forms and levels of insurances required in place. 
	Yes/No

	AND

	I confirm that I will provide the following promptly on request:

· evidence of insurances in place      or
· letter from Insurance Broker confirming that the required levels could be put in place if successful 
	Yes/No

	Signed:
	

	Position:
	


A2: Tax Clearance
(i) Please provide a copy of a valid Irish Tax Clearance Certificate and complete the information below: 

	Valid Tax Clearance Certificate:

	Evidence Attached
	Yes/No

	Appendix Number
	

	Expiry Date:
	


(ii) Alternatively, please provide the following information to enable online verification.
	Tax Registration Number
	

	Tax Clearance Access number
	


(iii) Or - Please provide evidence that a Tax Clearance Certificate has been applied for from The Irish Revenue Commissioners

	Evidence Attached
	Yes/No

	Appendix Number
	


Note: All non-resident companies MUST apply for a general TCC where tax clearance is required in connection with a Public-Sector Contract (formal or otherwise). 

Both Resident and Non-Resident Tax Clearance Certificate information may be obtained from the Irish Revenue Commissioners http://www.revenue.ie/en/tax/it/forms/webtc1.pdf
A3: Statement of Turnover
Applicants should provide evidence, from your company’s Auditor/Accountant, that their turnover relating to the services specified in Appendix 1 only, has exceeded €232,500 per annum averaged over the three years 2022/2023/2024.  

	Lot
	Yearly Turnover
	2022
	2023
	2024

	1
	€232,500
	
	
	


Please confirm below that this information has been submitted with your tender response and the Appendix number of the information provided:

	Confirm Yes/No
	Yes/No

	Appendix Number
	


A4: Audited Accounts & Reports
Three (3) years Audited accounts, from your company’s Auditor/Accountant, must be provided to support the turnover statement. In line with current legislation, where a company has an annual turnover of less than €12 Million then audited accounts are not necessary. In these instances, a Statement of Accounts from the company’s accountants will suffice. Please note: a link to audited accounts will not be accepted.
Please confirm below that this information has been submitted with your tender response and the Appendix number of the information provided:

	Audited Accounts, Yes/No
	Yes/No

	Statement of Accounts from Accountant (if turnover < €12M), YES/NO
	Yes/No

	Appendix Number
	


Technical and Professional Ability A5-A9
A5: Data Protection
The Tenderer must ensure that the security of Personal Data at all times is in line with the Data Protection Acts 1998 and 2003 and guidance issued by the Data Protection Commissioner of Ireland. Tenderers are required to be compliant under the EU General Data Protection Regulation (GDPR) replacing the Data Protection Directive 95/46/EC, which came into effect on 25/05/2018. Please provide a copy of your Data Protection Policy.

Please confirm below that this information has been submitted with your tender response and the Appendix number of the information provided:

	Confirm Yes/No
	Yes/No

	Appendix Number
	


A6: Quality Assurance & Accreditation
A certificate confirming an accreditation (e.g. accredited partnership) exists between the Instrument source manufacturer and the Tenderer for the proposed solution, confirming the Tenderer’s ability as authorised provider of the solution to the Contracting Authority. 
Please confirm below that this information has been submitted with your tender response and the Appendix number of the information provided:
	Confirm Yes/No
	Yes/No

	Appendix Number
	

	Expiry Date of Certification
	

	We are the Source Manufacturer
	Yes/No


A7: Organisational Summary
Please complete the following table(s) with your Company Summary.  If the Tenderer is a grouping, separate information must be completed for each group member.
	Contact Name:
	

	Address:
	

	Landline telephone number:
	

	Mobile number:
	

	Out of hours contact telephone number:
	

	Email address:
	

	Please provide a brief company profile including an organisation chart
(Please expand this box as necessary)



A8: Previous Experience
Please provide details of two (2) contracts undertaken within the last three (3) years that demonstrate your experience of successfully providing a service of similar scope, scale and complexity to the service anticipated under this contract. Be very clear what your organisation delivered under this contract. 
Note: A maximum of one (1) reference can be submitted from the Contracting Authority noted in the title of this Tender Response Document. Please ensure permission has been sought before submitting reference information as these will be checked by the evaluation team.
Please confirm that this information has been completed and submitted with your tender.

	Confirm Yes/No
	Yes/No


	Previous Experience
	Reference 1

	Title of Project:
	

	Client Name & address:

(Note: where name is confidential, please indicate nature / type of client and location)
	

	Client contact person:
	
	Phone no:
	

	Contact E-mail Address:
	

	Annual Value:
	

	Any associated subcontractors
	

	Start Date:
	
	End Date:
	

	Please describe this contract in full

	 Insert, expanding this table as necessary.



	 Please outline the extent to which this contract is similar in nature and scale to the Contracting Authority’s current requirements.

Insert, expanding this table as necessary.




	Previous Experience
	Reference 2

	Title of Project:
	

	Client Name & address:

(Note: where name is confidential, please indicate nature / type of client and location)
	

	Client contact person:
	
	Phone no:
	

	Contact E-mail Address:
	

	Annual Value:
	

	Any associated subcontractors
	

	Start Date:
	
	End Date:
	

	Please describe this contract in full

	 Insert, expanding this table as necessary.



	 Please outline the extent to which this contract is similar in nature and scale to the Contracting Authority’s current requirements.

Insert, expanding this table as necessary.




A9: Health & Safety
Confirmation of Organisation’s Health and Safety statement must be provided.  All Tenderers should demonstrate any other relevant standards in relation to the supply of the tendered equipment.
Please confirm below that this information has been submitted with your tender response and the Appendix number of the information provided:

	Confirm Yes/No
	Yes/No

	Appendix Number
	


A10: Appendix 3 Tenderers’ Statement

[Tenderers shall complete and return the following form of Tenderers’ Statement printed on the Tenderers’ headed notepaper and signed by the Tenderer.]  
 
TENDERERS’ STATEMENT 
 
TO: (the “Contracting Authority”) 

RE: Request-for-Tenders under Open (OJEU) Procedure for the Supply of Automated Thermal Desorber Gas Chromatograph Mass Spectrometry (ATD-GCMS) system to Forensic Science Ireland (FSI)
Having examined your Request for Tenders (the “RFT”) including the Instructions to Tenderers, the Selection and Award Criteria, the Requirements and Specifications, and the Terms and Conditions of the Goods Contract, we hereby agree and declare the following: 
	1. 
	We understand the nature and extent of the Goods required to be delivered as described in Requirements and Specifications at Appendix 1 to the RFT. 


	2. 
	We accept all of the Terms and Conditions of the RFT, the Goods Contract, and the Confidentiality Agreement and agree, if awarded a Goods Contract, to execute the Goods Contract at Appendix 5 to the RFT and the Confidentiality Agreement at Appendix 6 to the RFT. 


	3. 
	We accept all the Selection and Award Criteria as set out in Part 3 of the RFT. 


	4. 
	We agree to supply the Contracting Authority with the Goods in accordance with the RFT and our Tender. 


	5. 
	We agree that, if awarded any Goods Contract we shall, in the performance of such contract, comply with all applicable obligations in the field of environmental, social and labour law. 


	6. 
	We confirm that we have complied with all requirements as set out at Part 2 of the RFT. 


	7. 
	We confirm that all prices quoted in our Tender will remain valid for the period of time, commencing from the Tender Deadline, specified at paragraph 2.10.3 of the RFT. 


	8. 
	We shall, if awarded any Goods Contract under the RFT, have in place on the Effective Date of the Goods Contract all insurances (if any) as required by paragraph 2.21.1 of the RFT. 


	9. 
	We confirm that all Data Subjects whose Personal Data is provided in our Tender have consented to the processing of such Personal Data by us, the Contracting Authority, the Evaluation Team and the supplier of the etenders.gov.ie website, for the purposes of our participation in this Competition or that we otherwise have a legal basis for providing such Personal Data to the Contracting Authority for the purposes of our participation in this Competition and that we will provide evidence of such consent and / or legal basis to the Contracting Authority upon request.  


	10. 
	We do not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same). 


	11. 
	The origin of goods connected to our Tender, if any, are not subject to the prohibitions set out in Regulation (EU) No 833/2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).   

	12. 
	The subcontractor(s) on whose capacity we rely as part of our Tender (where the value of that subcontract exceeds 10% of the value of the Services Contract) does not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same). 


 
	SIGNED 
 
 
 
(Authorised Signatory) 
	Company 
 

	Print name 
	Address 

	Date 
	


 
[ 

A11: Appendix 4 Declaration as to Personal Circumstances of Tenderer

Re: LA3790C - Request-for-Tenders under Open (OJEU) Procedure for the Supply of Automated Thermal Desorber Gas Chromatograph Mass Spectrometry (ATD-GCMS) system to Forensic Science Ireland (FSI)
NAME:   
[Click here and insert name]
ADDRESS: 
[Click here and insert address]
I, [Click here and insert name of Declarant], of [Click here and insert name of entity]  do solemnly and sincerely declare that:

1. I am a [insert role of Declarant] of [Click here and insert name of entity] and am authorized by [Click here and insert name of entity]  to make this declaration which relates to a tender (“the Tender”) submitted by [Click here and insert name of entity]  in response to an RFT dated titled [insert description of competition] published by [insert name of contracting authority] (“the Contracting Authority”).

2. Neither [Click here and insert name of entity]  nor any person who is a member of the administrative, management or supervisory body of [Click here and insert name of entity]  nor any person who has powers of representation, decision or control in [Click here and insert name of entity]  has: 

a. ever been the subject of a conviction for participation in a criminal organisation, as defined in Article 2 of Council Framework Decision 2008/841/JHA.

b. ever been the subject of a conviction for corruption, as defined in Article 3 of the Convention on the fight against corruption involving officials of the European Communities or officials of Member States of the European Union and Article 2(1) of Council Framework Decision 2003/568/JHA as well as corruption as defined in the national law of the Contracting Authority or the law of the state in [Click here and insert name of entity] is established.

c.  ever been the subject of a conviction for fraud within the meaning of Article 1 of the Convention on the protection of the European Communities’ financial interests.

d. ever been the subject of a conviction for terrorist offences or offences linked to terrorist activities, as defined in Articles 1 and 3 of Council Framework Decision 2002/475/JHA respectively, or for inciting or aiding or abetting or attempting to commit an offence, as referred to in Article 4 of that Framework Decision.

e. ever been the subject of a conviction for money laundering or terrorist financing, as defined in Article 1 of Directive 2005/60/EC of the European Parliament and of the Council.

f. ever been the subject of a conviction for child labour and other forms of trafficking in human beings as defined in Article 2 of Directive 2011/36/EU of the European Parliament and of the Council.

3. [Click here and insert name of entity]:

a. is not in breach and has not breached its obligations relating to the payment of taxes or social security contributions.

b. has carried out the preparation of the Tender independently.

4. [Click here and insert name of entity]:

a. has, in the performance of all public contracts, complied with applicable obligations in the field of environmental social and labour law that apply at the place where the works are carried out or the services provided, that have been established by EU law, national law, collective agreements or by international, environmental, social and labour law listed in Schedule 7 of the European Union (Award of Public Authority Contracts) Regulations 2016 (Statutory Instrument 284 of 2016).     

b. is not bankrupt or the subject of insolvency or winding-up proceedings, its assets are not being administered by a liquidator or by the court, it is not in an arrangement with creditors, its business activities are not suspended nor is it in any analogous situation arising from a similar procedure under national laws and regulations.

c. is not guilty of grave professional misconduct.

d. has not entered into agreements with other economic operators aimed at distorting competition.

e. is not aware of any conflict of interest due to its participation in the Competition;

f. has not had any prior involvement in the preparation of the Competition;

g. has not shown significant or persistent deficiencies in the performance of a substantive requirement under a prior public contract, a prior contract with a contracting entity, or a prior concession contract, which led to early termination of that prior contract, damages or other comparable sanctions.

h. is not guilty of serious misrepresentation in supplying the information required for the verification of the absence of grounds for exclusion or the fulfilment of the Selection Criteria for this Competition and did not withhold such information and did not fail or is not able to submit supporting documents in respect of this Competition as required under Regulation 59 of the European Union (Award of Public Authority Contracts) Regulations 2016 (Statutory Instrument 284 of 2016) . 

i. has not undertaken to unduly influence the decision-making process of the Contracting Authority in respect of the Competition or obtain confidential information that may confer upon it undue advantages in respect of the Competition; or negligently provided misleading information that may have a material influence on decisions concerning exclusion, selection or award.

5. [Click here and insert name of entity] does not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same); 

6. The origin of goods connected to the Tender, if any, are not subject to the prohibitions set out in Regulation (EU) No 833/2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same);  

7. Any subcontractor, supplier or other entity on whose capacity [Click here and insert name of entity]  relies as part of the Tender does not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).

I understand and acknowledge that the provision of inaccurate or misleading information in this declaration may lead to my business/firm/company/partnership being excluded from participation in this or future tenders, and I make this solemn declaration conscientiously believing the same to be true and by virtue of the Statutory Declarations Act, 1938. This declaration is made for the benefit of the Contracting Authority.

	________________________

Signature of Declarant

	Declared before me by ___________________________________ who is personally known to me

(or who is identified to me by ______________________________who is personally known to me) or*

at ____________________________  this ___________ day of _______________ 20__

________________________________

(signed)
Practicing Solicitor/Commissioner for Oaths


*Please include such other form of identification used to identify the Declarant as permitted by the Statutory Declarations Act, 1938 (as amended) 

4. Sections B: Tender Response

B1: Requirements & Specifications
Suppliers MUST provide all information relating to the instrument and the associated consumables in the response boxes below. Responses will be scored accordingly by the Technical Evaluation team as set out in the Award Criteria in the RFT document.

Please ensure all cost submissions are kept separate and included in the Excel file entitled: Appendix 2 – Pricing Schedule.
This is the minimum specification required.  All tenderers must meet or exceed this minimum specification to progress through the award criteria to cost evaluation.  Additional functionality should be identified in the comments section to facilitate scoring under the award criteria. The Contracting Authority may award a higher marking if the additional functionality is desirable or adds value.
Supplier Notes

· This specification document is designed to assist the contracting authority in its evaluation of your tender and to enable suppliers provide structured responses to key deliverables. It is structured to reflect the award criteria as set out in the RFT.

· Please note responses to individual questions will NOT be scored separately but collectively they will provide a basis for assessing the merits of the tenderer’s overall response to each award criterion and sub-criterion.

· Where specifications include reference to manufacturer or brand names this is a result of difficulties in specifying the product required. In these instances the phrase “or equivalent” is inferred. 

· It is acknowledged that each Tender’s product line may differ from these specifications.  As such, each seller is free to propose variances from these specifications. Alternative proposals favourable to the Contracting Authority may be suggested. It is required, however, that, whenever a variance from these specifications occurs, the proposed item must meet or exceed the specified characteristics or level of performance.

· Where abnormally low tenders are received the Evaluation team shall require the tenderer to explain the price proposed in Appendix 2. (Per Article 69 of the EU Procurement Directives 2014/24). Where the tenderer cannot provide a sufficient explanation, the contracting authority is entitled to reject the tender.

· The award of any contract is subject to the successful tenderer meeting the required specification and standards as set out in this RFT and Appendix 1. Should the required specification and standards not be met, the EPS reserves the right, in consultation with the Contracting Authority, to award any contract to the next highest-ranked Tenderer.

· If the evaluation outcome results in a tie between two or more Tenders, then the Tender with the highest score for the highest weighted criterion shall be deemed the most economically advantageous tender. If the score remains in a tie, the remaining criterion will be assessed by the highest weighted until there is no longer a tie.  If the score remains a tie after all criterions are assessed, the tenderers will be asked to submit a Best and Final Offer (BAFO).

A failure to answer question(s) may leave the contracting authority with insufficient information on which to base a thorough evaluation and in turn may result in loss of marks in respect of the relevant Award Criterion. Therefore, please ensure you complete ALL sections of this questionnaire.

Only those Tenderers who have qualified in accordance with paragraph 3.2 of this RFT will proceed to be evaluated under this paragraph 3.3.1
B2: Award Criteria
The Goods Contract will be awarded on the basis of the most economically advantageous tender(s) as identified in accordance with the following award criteria:
	LA3790C - Request-for-Tenders under Open (OJEU) Procedure for the Supply of 
Automated Thermal Desorber Gas Chromatograph Mass Spectrometer (ATD-GCMS) to Forensic Science Ireland (FSI) 

	
	Award Criteria: 

Please Note: All sub criteria for sections B, C & D carry equal weight/marks. For section A some sub criteria carry its own weighting.
	Weighting
	Total Maximum Score
	Minimum Score (60%) Requirement

	M1
	Mandatory Requirements
	Pass/Fail
	n/a
	n/a

	A. Technical Merit

	A
	· General Functional Requirements
· Hardware & Software Requirements
	70%
50%

20%


	700
500

200


	300

120



	B. After Sales Support, Warranty & Training

	B
	· Customer Support, Repair/Breakdown Requirements & Spare Parts
· Warranty
· Training 
	10%
	100
	60

	C. Method

	C
	· Lead Time & Delivery
· Installation & Commissioning 

	5%
	50
	30

	D. Sustainability

	
D
	· Disposal & Environmental Policy
	5%
	50
	30

	E. Ultimate Cost (Total Cost of Ownership)

	E
	Please see Appendix 2 – Pricing Schedule for details.
	10%
	100
	n/a

	
	Total Maximum Score Available                         

	100%
	1000
	


Tenderers must achieve a minimum of 60% on all tender award criteria above, excluding Ultimate Cost, in order to avoid elimination from the competition. Only tenderers who have achieved the 60% will be evaluated against Ultimate Cost. 
No commitment of any kind, contractual or otherwise shall exist unless and until a formal written contract has been executed by or on behalf of the Contracting Authority. Any award of notification of preferred bidder status by the Contracting Authority shall not give rise to any enforceable rights by the Tenderer. The Contracting Authority may cancel this public procurement competition at any time prior to a formal written contract being executed by or on behalf of the Contracting Authority. The Contracting Authority does not bind itself to accept the lowest priced or any tender.

The award of contract will be on the basis of the Most Economically Advantageous Tender received, in accordance with the detailed award criteria and weightings set out below. 

The lowest Ultimate Cost tender, will receive the maximum score achievable under this criterion.

	Pricing  Score = 
	Lowest Tendered Price x Max Points 








Price being evaluated.

Responses for non-cost/qualitative Award Criteria items will be scored using the following matrix:
	Scoring Methodology

	Scoring Range
	Meaning

	91% – 100%
	Excellent response that fully meets and exceeds requirements, providing comprehensive, detailed, and convincing assurance that the Tenderer will deliver to an exceptional standard.

	80% – 90%
	A very good response that demonstrates real understanding and fully meets the requirements and provides convincing assurance that the Tenderer will deliver to high standard.  

	60% – 79%
	A satisfactory response which demonstrates a reasonable understanding of requirements and provides reasonable confidence that the minimum requirements will be delivered. However, it does not provide sufficiently convincing assurance to award a higher mark. 

	30% - 59%
	A response where reservations exist due to a lack of convincing details and comprehensive credibility. There is a significant risk that the requirements will not be delivered to a satisfactory standard.

	1% – 29%
	A response that raises significant reservations, due to insufficient detail, critical or notable deficiencies, that seriously lacks credibility, presenting a high risk of non-delivery.

	0%
	No Response or partial Response that completely fails to address the criterion under consideration


B3: Appendix 1-Technical Specification
Suppliers MUST provide all information relating to the instrument and the associated consumables in the blue response boxes below. Responses will be scored accordingly by the Evaluation team as set out in the Award Criteria in the RFT document.

Where an additional document is required to support your response, the document MUST be attached and the relevant section within the document MUST be clearly referenced in your answer.

Please note that website links are not sufficient as a supporting document.
Only referenced documents will form part of the evaluation. Brochures that have not been referenced will NOT be evaluated.
Please ensure all cost submissions are kept separate and included in the Excel file entitled:  Appendix 2 – Pricing Schedule
	LA3790C - Request-for-Tenders under Open (OJEU) Procedure for the Supply of 

Automated Thermal Desorber Gas Chromatograph Mass Spectrometry (ATD-GCMS)
to Forensic Science Ireland (FSI)  

	State proposed model here:
	


	Pass/Fail Criteria


	Mandatory Requirements
Tenderers must respond to the mandatory requirement list below; a failure of any of the mandatory requirements will mean the evaluation process for the supplier stops at that point. 
No marks are awarded for answers to mandatory questions; they will only be used for the suitability of the 
supplier to continue to the next stage – Section A


	M1
	The three (3) components: Automated Thermal Desorber (ATD), Gas Chromatograph (GC) and Mass Spectrometer(MS) MUST be supplied and maintained by the same supplier.
Please note that this question is a MANDATORY REQUIREMENT and tenderers should NOT continue to complete the response document if they cannot fulfil this requirement.
Please confirm and provide details.

	Insert Response

	M2
	The tenderer’s nominated installer MUST submit a DNA sample to work in the Forensic Science Ireland building. This DNA sample will only be added to the elimination DNA database.
Please note that this question is a MANDATORY REQUIREMENT and tenderers should NOT continue to complete the response document if they cannot fulfil this requirement.
Please confirm and provide details.

	Insert Response


	A. Technical Merit


	General Functional Requirements


	A1
	The tenderer MUST supply, deliver, install and commission an Automated Thermal Desorber Gas Chromatograph Mass Spectrometer (ATD-GCMS).
Please confirm and detail, stating make, model and full specifications of proposed unit.
Note: Pricing MUST only be included in the Appendix 2 Pricing Schedule. No pricing is to be included in this Appendix 1 document.

	Insert Response


	A2
	The ATD-GCMS system MUST be equipped with a mass analyser providing an m/z range of at least 0.6–1,000 u.

Please confirm and provide details.

	Insert Response


	A3
	The ATD-GCMS MUST provide a heated quadrupole for improved mass axis stability for a minimum of 0.1 amu in forty-eight (48) hours.
Please confirm and provide details.

	Insert Response 

	A4
	The ATD-GCMS MUST enable unattended analysis for a minimum of fifty (50) tubes in a single run. 
Please confirm and provide details.

	Insert Response


	A5 
	The ATD-GCMS MUST provide an oil-free pump to minimise operational noise and eliminate the environmental impacts associated with oil-based pumping systems.

Please confirm and provide details.

	Insert Response


	A6
	The ATD-GCMS MUST be capable of operating in full scan, SIM and simultaneous full scan/SIM modes.

Please confirm and provide details.

	Insert Response


	A7
	The GCMS SHOULD include a Helium conservation module, which SHOULD NOT use Helium when system is in sleep mode. 
Please confirm and provide details.

	Insert Response


	A8
	The ATD-GCMS SHOULD be equipped with a user-selectable dual-filament ionization source to minimize maintenance time and maximize instrument uptime.

Please confirm and provide details.

	Insert Response


	A9
	The ATD-GCMS SHOULD allow tube loading during an active sequence, enabling samples to be added to an existing run without interrupting the analysis.
Please confirm and provide details.

	Insert Response


	A10
	The ATD-GCMS SHOULD allow standard solutions to be loaded onto Tenax tubes using a stream of carrier gas.

Please confirm and provide details.

	Insert Response


	A11
	The ATD-GCMS MUST be freestanding, mobile, and MUST fit within a workbench with a maximum footprint of 180 cm in length and 60 cm in depth. 
No infrastructural modifications to the laboratory can be accommodated.

Please state the instrument dimensions and minimum space requirements for safe operation of the instrument.

	Insert Response


	A12
	The tenderer SHOULD detail the source temperature up to 230 °C, the Quad Temperature 150 °C and the ATD operating range 25-300 °C.
Please confirm and provide details.

	Insert Response


	Hardware & Software Requirements

	A13
	The ATD-GCMS SHOULD provide step-by-step maintenance guidance, including integrated leak and restriction tests, to facilitate operation and maintenance by less experienced users.

Please confirm and provide details.


	Insert Response


	A14
	The tenderer MUST provide all required IT equipment, including PCs, VDUs, and keyboards as part of the core package.
Please confirm and detail outlining costs in the Appendix 2.
  

Note: Pricing MUST only be included in the Appendix 2 Pricing Schedule.  No pricing is to be included in this Appendix 1 document.

	Insert Response

	A15
	The tenderer MUST provide a printer that supports black-and-white and colour printing, including automatic duplex (double-sided) printing as part of the core package.
Please confirm and detail outlining costs in the Appendix 2.
  

Note: Pricing MUST only be included in the Appendix 2 Pricing Schedule.  No pricing is to be included in this Appendix 1 document.

	Insert Response


	A16
	Please provide separately a list and approximate cost of any ancillary equipment/parts that are to be replaced during each service visit.  

Please confirm and detail outlining costs in the Appendix 2 – Pricing Schedule, in the Additional Consumable Parts.
  

Note: Pricing MUST only be included in the Appendix 2 Pricing Schedule.  No pricing is to be included in this Appendix 1 document.  

These are optional for the Contracting Authority to purchase and WILL NOT be included for the purposes of cost evaluation.

	Insert Response


	A17
	The supplier MUST ensure that the installed software, including the reference library, is upgraded throughout the warranty period to include all applicable improvements and new developments at no additional charge.
Please confirm, provide details and outlining costs in the Appendix 2 – Pricing Schedule.

Note: Pricing MUST only be included in the Appendix 2 Pricing Schedule.  No pricing is to be included in this Appendix 1 document.

	Insert Response


	A18
	All software upgrades to the system, which become available during the lifetime of the contract, SHOULD be free of charge.
Please confirm, provide details and outlining costs in the Appendix 2 – Pricing Schedule, Optional to Purchase.
Note: Pricing MUST only be included in the Appendix 2 Pricing Schedule.  No pricing is to be included in this Appendix 1 document.
These are optional for the Contracting Authority to purchase and WILL NOT be included for the purposes of cost evaluation.

	Insert Response



	B. After Sales Support, Warranty & Training


	Customer Support, Repair/Breakdown Requirements & Spare Parts


	B1
	Technical support MUST be prompt and efficient. A service engineer MUST be on site within two (2) working days following the logging of a service call during the warranty period. 
The tenderer MUST clearly state the available technical support response times and service levels.
Please provide details on your escalation policy.

	Insert Response


	B3
	The supplier MUST demonstrate the ability to maintain stocks of all critical spare parts and consumables for the tendered equipment following installation and MUST guarantee their availability for a minimum period of 10 years.

Please confirm and provide details.

	Insert Response


	Warranty 

	B4
	The tenderer MUST provide warranty coverage for year one (1), starting from the date of commissioning. 
The warranty SHOULD cover all costs if required for repairs, parts, preventative maintenance visit prior to the end of the warranty (end of year one) and travel costs for a site visit by an engineer. 
Please confirm cost (if any) in Pricing Schedule, Appendix 2.

Note: Pricing MUST only be included in the Appendix 2 Pricing Schedule.  No pricing is to be included in this Appendix 1 document.

	Insert Response


	B5
	The tenderer SHOULD provide preventative maintenance/service contract for years two (2) and year three (3) after the warranty.

Please confirm cost (if any) in Pricing Schedule, Appendix 2.

Note: Pricing MUST only be included in the Appendix 2 Pricing Schedule.  No pricing is to be included in this Appendix 1 document.
This is optional for the Contracting Authority to purchase but WILL NOT be included for the purposes of cost evaluation.  

	Insert Response


	B6
	The tenderer SHOULD provide extended warranty for years two (2) and year three (3) after the warranty.

Please confirm cost (if any) in Pricing Schedule, Appendix 2.

Note: Pricing MUST only be included in the Appendix 2 Pricing Schedule.  No pricing is to be included in this Appendix 1 document.
This is optional for the Contracting Authority to purchase but WILL NOT be included for the purposes of cost evaluation.  

	Insert Response


	Training

	B7
	The tenderer MUST provide familiarisation training on site in Forensic Science Ireland for four (4) users immediately following successful installation and commissioning of the tendered equipment.  
The training MUST include maintenance, use of instrument, software, troubleshooting and data analysis.
Please confirm, provide details and cost (if any) in Pricing Schedule, Appendix 2.
Note: Pricing MUST only be included in the Appendix 2 Pricing Schedule. No pricing is to be included in this Appendix 1 document.

	Insert Response



	C. Method 

	Lead Time & Delivery

	C1
	Delivery MUST include all shipping charges, insurance, customs duties and all aspects as outlined in DDP (Delivery Duty Paid) incoterms. 

The system MUST be delivered prior to the arrival of the installation engineer.
Forensic Science Ireland 
Backweston Laboratory Campus, 
Stacumny Lane, 
Celbridge, 
Co. Kildare, 
W23 FT2X, 
Ireland.
Please confirm, provide details and cost (if any) in Pricing Schedule, Appendix 2.
Note: Pricing MUST only be included in the Appendix 2 Pricing Schedule. No pricing is to be included in this Appendix 1 document.

	Insert Response


	C2
	Please give full details of the lead time and delivery plan including installation and commissioning, sign off and acceptance in weeks from receipt of purchase order.  

 

Shorter lead-times are desirable.  

 

Please outline and detail. 

	Insert Response


	Installation and Commissioning 

	C3
	The tenderer MUST send a qualified installer to unpack, install, and commission the instrument and the related PC hardware and software.

Please confirm, provide details and cost (if any) in Pricing Schedule, Appendix 2.

Note: Pricing MUST only be included in the Appendix 2 Pricing Schedule.  No pricing is to be included in this Appendix 1 document.

	Insert Response


	C4
	The system MUST pass all the tenderer’s installation and commissioning checks before hand-over of the instrument to Forensic Science Ireland.

Please confirm and provide details.

	Insert Response


	C5
	The tenderer’s nominated installer MUST submit a DNA sample to work in the Forensic Science Ireland building. This DNA sample will only be added to the elimination DNA database.

Please confirm and provide details.

	Insert Response


	D. Sustainability

	Disposal & Environmental Policy

	D1
	It is HIGHLY DESIRABLE that all Tenderers utilise packaging which can be disposed of in an environmentally friendly manner.

Please confirm and provide details.

	Insert Response


	D2
	Please confirm the company policy for Environmental & Sustainability practices.

Please confirm and provide details.

	Insert Response


	D3
	Tenderers SHOULD make all reasonable efforts to minimize adverse environmental impact in the methods of services delivery and in materials used. What actions have you taken to reduce your impact on the environment?

Please confirm and provide details.

	Insert Response


	D4
	Tenderers SHOULD make all reasonable efforts to minimize adverse environmental impact in the methods of services delivery and in materials used. What actions have you taken to reduce your impact on the environment?

Please confirm and provide details.

	Insert Response


	D5
	The tenderer SHOULD detail the typical electrical power consumption of the instrument.

Please confirm and provide details.

	Insert Response



	E. Ultimate Cost 

	E1
	Please see Appendix 2 – Pricing Schedule for details.


B4: Appendix 2- Pricing Schedule
Please use the Appendix 2 – which is provided as a supplementary Excel – titled:
LA3790C Appendix 2 Pricing Schedule

The Appendix 2 Pricing Schedule provided in the Excel file MUST be completed per Lot/section(s) you are Tendering for. Please submit in excel format. The relevant Pricing Schedule must be completed in full, totalled, and returned as part of the Tender submission. 

Tenderers are reminded that the prices/discounts quoted MUST be in compliance with the requirements set out in paragraph 2.10 of the RFT, i.e.: they MUST be all-inclusive, fixed, expressed in Euro, exclusive of VAT and remain fixed for the term stated in the RFT. 
Any particulars and merits should be identified in the comments section to facilitate scoring under paragraph 3.3 Award Criteria of the RFT.
B5: Checklist for Tender Submissions
	Please confirm that all the information requested in Sections A1-A9 has been provided
	Confirm Yes/No

	Please confirm that the Appendix 2 Pricing Schedule has been returned and included in your proposal.
	Confirm Yes/No

	Please confirm that Appendix 3 (on headed paper) has been completed and returned as requested.
	Confirm Yes/No

	Please confirm that Appendix 4 has been signed and completed and returned as requested. This document MUST also be signed, stamped and dated by a Practising Solicitor / Commissioner for Oaths.
	Confirm Yes/No

	Tenderers must address each of the issues and requirements and submit a detailed description in each case which demonstrates how these issues and requirements will be dealt with / met and their approach to the proposed delivery of the Goods. A mere affirmative statement by the Tenderer that it can / will do so or a reiteration of the tender requirements is NOT sufficient in this regard.
	Confirm Yes/No

	If multiple equipment types are available which suit the specifications required, please provide details of each option on a separate TRD and Appendix 2, clearly defining each option.
	Confirm Yes/No

	Please ensure that all supporting documentation is submitted in the English language.
	Confirm Yes/No



	Please ensure all documents are named accordingly and submitted within a zipped/compressed folder.
	Confirm Yes/No


Please ensure to sign confirmation form at end of this document.
This form must be completed and signed by an authorised officer of the tenderer’s organisation.  

· This offer will remain open for acceptance by you for a period of 12 months from the date of deadline for submission of tenders. 

· We acknowledge that you are not obliged to accept the lowest or any offer.

· I/We undertake to deliver the products/services in accordance with the terms and conditions of the tender specification.

· I/We undertake to maintain full confidentiality with regard to all aspects of this tender process.
	Signed:
	 
	Position:
	 

	
	
	
	

	Print Name:
	 
	Phone No: 
	 

	
	
	
	

	Company       Name:
	 
	Date:
	 

	
	
	
	

	Address:
	 

	
	

	Email:
	 


Document end
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�Would it be better to move this “SHOULD” after all the “MUST” requirements?
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