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Please note that all information relating to this competition, including clarifications and addenda, will be published on the Irish Government Procurement Opportunities Portal (www.etenders.gov.ie).  Registration is free of charge and there is no charge for documents. University College Dublin accepts no responsibility for information relayed (or not relayed) via third parties. 
[bookmark: _Toc238195985]DISCLAIMERS 

All information contained in this Invitation to Tender document is provided in the strictest confidence and has been made available solely for the purpose of facilitating the production and submission of tenders. No party may disclose the contents of this document without the express permission of University College Dublin (hereinafter ‘the Contracting Authority’). 

Tenderers are recommended to read the Invitation to Tender document thoroughly. While all reasonable steps have been taken to ensure that the information set out in this document is factually correct, no representation or warranty, express or implied, is or will be made or given in relation to 
the accuracy or the completeness of any information contained in this document or otherwise provided by or on behalf of the Contracting Authority, in writing or otherwise, to any interested party or its advisers. No responsibility or liability for any loss or damage arising as a result of reliance on this document, or for the information contained in this document, or for any omission is or will be accepted by the Contracting Authority or by any of its officers, employees, agents or professional advisers. No officer, employee, agent, or professional adviser of the Contracting Authority has any authority to give or make any representation or warranty, express or implied, in relation to such information. The Contracting Authority’s officers, employees, agents and professional advisers expressly disclaim any and all liability arising out of such documentation or information and any errors or omissions in or from the documents and information. 

The Contracting Authority reserves the right to discontinue the procurement process at any time. 

Without prejudice to the principle of equal treatment, the Contracting Authority is not obliged to engage in a clarification process in respect of tender submissions with missing or incomplete information. Therefore, tenderers are advised to ensure that they return comprehensive tender submissions in order to avoid the risk of elimination from the competition.
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[bookmark: _Toc238195986]CHECKLIST FOR TENDER SUBMISSIONS

In order to allow the Contracting Authority to fully evaluate completed tender submissions, Tenderers are advised to ensure that their responses include all of the following information:

	INFORMATION
	✓ 

	The completed pricing schedule – Appendix 2 
	

	The completed and signed Form of Tender – Appendix 3
	

	The completed European Single Procurement Document – Appendix 4
	

	All information required under each Award Criterion – Section 6
	

	All other information required in connection with this competitive process
	



This checklist has been provided for guidance purposes only and the Contracting Authority accepts no responsibility for omissions of any description. Tenderers are advised to read this Invitation to Tender document and its appendices in full in order to provide a comprehensive and compliant response.
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1. [bookmark: _Toc238195988]INTRODUCTION

[bookmark: _heading=h.yn3yqwhfshvv][bookmark: _Toc238195989]1.1	About the Contracting Authority

Since its foundation in 1854, UCD has flourished and made a unique and substantial contribution to the creation of modern Ireland, based on successful engagement with Irish society on every level and across every sphere of activity. UCD is one of Europe's leading research-intensive universities; an environment where undergraduate education, masters and PhD training, research, innovation and community engagement form a dynamic spectrum of activity.

The international standing of UCD has grown in recent years; it is currently ranked within the top 1% of higher education institutions world-wide. UCD is also Ireland's most globally engaged university with over 38,000 students drawn from over 152 countries, and includes over 5,000 students based at locations outside of Ireland.

As Ireland's largest university, with its great strength and diversity of disciplines, UCD embraces its role to contribute to the flourishing of Ireland; through the study and discussion of people, society, business, economy, culture, languages and the creative arts, as well as through research and innovation. 

The strategic plan and vision for 2025-2030 has laid out the roadmap for UCD’s immediate future. 

Since the upheaval of COVID-19, the norms of higher education have somewhat shifted: a majority of school leavers still place Level 8 degrees as their primary choice on the CAO form, however apprenticeships and alternative entry routes to college are becoming better understood as alternatives.  

Extensive exploration of the UCD brand has happened over the last year and new brand guidelines have been developed. The UCD marketing team has begun to apply new brand guidelines to internal and ‘below the line’ communication channels including presentations, pull-up banners, poster templates, digital screens, wayfinding.   A rollout plan for apply the guidelines to the ucd.ie web domain is underway.  The new guidelines have not yet been expressed “above the one”.  The new brand guidelines are available upon request. 

[bookmark: _heading=h.rubf1u3hoysb][bookmark: _Toc238195990]1.1	About UCD’s Marketing Function

 The UCD marketing function is structured as follows:

UCD Central account:
A team of eight: Director of Communications and Marketing, Head of Marketing, Marketing Manager, Marketing and Digital Officer, Marketing Officer, CRM Marketing Officer, Design Officer and a Marketing Executive.

The team has an average annual media sped of €600,000 (including agency fees, excluding VAT) invested across 5 to 8 campaigns each year as well as small ad-hoc campaigns managed on behalf of other UCD units (e.g., Ad Astra Academy, recruitment campaigns on behalf of HR.  The budget for these is in addition to the media budget for UCD Marketing Unit.

UCD Smurfit School account:

A team of four -  Senior Manager - Marketing and Communications, marketing manager, digital marketing manager, and a marketing officer.

The team has an average annual media spend of €210k (including agency fees, excluding VAT).  This is split across approximately 16 campaigns, with a heavy skew towards targeting prospective students for specific courses or events e.g., course open evenings or general open evenings.

Note: Other Schools, Colleges and Units within UCD do not make contact directly with UCD’s media agency. Only members of the UCD central marketing team and the UCD Smurfit School team will contact the successful tenderer regarding their respective proposed campaigns.  For the avoidance of doubt, the marketing requirements of the UCD Professional Academy fall outside the scope for this competition. 

UCD’s Central Indicative annual indicative programme of work would include but not limited to the following:

· CAO Open Day
· CAO Main Campaign
· Ad Astra Campaign
· Masters Open Day
· Masters Main Campaign 
· Change of Mind Campaign
· Global Campaign
[bookmark: _heading=h.u34zx5z3pq7c]
UCD Central Indicative media breakdown 2024/25: 

	Medium
	2024/2025

	Digital Audio
	4%

	Social incl Video
	29%

	Display incl Video
	7%

	Radio
	20%

	Newspapers and Magazines
	5%

	Search
	17%

	Video
	8%

	Total
	100%



The above table is provided as an indicator of the scale and type of previous campaign media requirements.  


UCD Smurfit School Indicative media breakdown 2024/25:

	Medium
	2024/2025

	Digital Audio
	10.8%

	Digital Fees
	2%

	Radio
	4.7%

	Search
	42.63%

	Social Media
	36.45%

	Social Media Fees
	5.22%

	Total
	100%


The above table is provided as an indicator of the scale and type of previous campaign media requirements.

The main channels used for these campaigns are: radio, digital audio, Domestic Press, Sponsor Partner websites, search, display, Video-on-Demand and YouTube, social: FB, IG, TT, Snap, press (business), and occasionally direct channels (ad hoc flyers, email)

[bookmark: _heading=h.nfqbxysthea5][bookmark: _Toc238195992]1.2	About the Competition 

The Contracting Authority is employing the open procedure to establish this single-party framework agreement. In accordance with the provisions governing the conduct of the open procedure, any interested economic operator may tender for appointment as a successful framework member. In the first instance, tenders received will be assessed against the grounds for exclusion and eligibility criteria and rules contained in Sections 4 and 5 of this document, respectively. Tenders that are not eliminated under the grounds for exclusion and that meet the requirements of the eligibility criteria will then be evaluated against the award criteria, rules and weightings contained in Section 6 of this document in order to identify the most economically advantageous tender. 

[bookmark: _heading=h.2et92p0]1.3	About the Single Party Framework

A framework agreement constitutes a means of establishing overall terms and conditions in accordance with which, for a specified duration, individual contracts may or not be awarded. It is emphasised that a framework agreement constitutes no guarantee to purchase a specific quantity of services from the framework member.  Indeed, the Contracting Authority reserves the right to operate outside of the framework agreement at its discretion, particularly should it become apparent that doing so would offer greater value for money. Notwithstanding the foregoing, the Contracting Authority has adopted a framework agreement approach to this project in order to leverage efficiencies and maximise cost savings over a four year period.  For the avoidance of doubt, once the initial contract has expired, this framework agreement offers no guarantee that any particular quantity of services will be procured.  

[bookmark: _heading=h.fta33dsqtu39]1.4	Duration of the Framework Agreement 

This framework agreement will have a maximum potential duration of four years. The initial contract awarded under this framework agreement comprises the provision of the required services, as specified in Section 2 of this Invitation to Tender document, for a period of two years from the date of commencement of the framework agreement. Once the initial contract has expired, the Contracting Authority will exercise its discretion in electing whether or not to award any additional contracts under the framework agreement.  Matters to be considered in this regard shall include the performance of the successful framework member, budgetary considerations and the continued strategic appropriateness of the agreement as a whole. The duration of additional contracts awarded under this framework may extend beyond the date of expiry of the framework.
 
[bookmark: _heading=h.m2rij9spmhdj][bookmark: _Toc238195993]1.5	Award to Runner-up

In the event that, following the award of this contract, the successful tenderer cannot, for whatever reason, execute the initial contract to the satisfaction of the Contracting Authority, the Contracting Authority reserves the right to award the contract to the next highest-ranked tenderer identified by this competitive process. This right shall only be availed of by the Contracting Authority during the tender validity period. This shall be without prejudice to the right of the Contracting Authority to terminate the framework agreement in accordance with agreed contractual terms and commence a new competitive process.
2. [bookmark: _Toc238195994]SPECIFICATION OF REQUIREMENTS 

[bookmark: _heading=h.1gsw4gw7m2ft][bookmark: _Toc238195995]2.1	General Statement of Requirements 
The Contracting Authority requires the provision of professional Media Strategy, Planning and Buying Services to support the delivery of UCD’s marketing and communications objectives. The successful tenderer will be required to provide strategic, evidence-based media planning, buying, campaign management, optimisation, measurement and reporting services across relevant traditional, digital, mobile, social media and other emerging communications channels. 
The successful tenderer will be required to work collaboratively with UCD’s Central Marketing Team, appointed creative agencies, technology providers, media owners and other relevant third-party suppliers, where required, to ensure that media activity is effectively integrated, coordinated and delivered. This shall include responding to campaign briefs and providing appropriate media strategies, plans, channel recommendations, audience targeting approaches, budget allocations, implementation timelines and performance measurement frameworks. 
The successful tenderer shall also provide robust campaign management, optimisation, reporting and financial control processes, together with proactive advice on emerging media opportunities, audience behaviours, technologies and industry best practice throughout the duration of the Contract.
The successful tenderer shall demonstrate a clear understanding of UCD’s objectives, target audiences and operating environment and provide strategic advice and recommendations that support the achievement of agreed campaign objectives, maximise campaign effectiveness and deliver value for money.
[bookmark: _heading=h.zfswsqsa2326][bookmark: _Toc238195996]2.2   Specific Requirements

Media Strategy, Planning and Buying Services in this context shall include the provision of strategic media planning, media buying and campaign optimisation services to support the UCD’s Central Marketing Team's marketing objectives. The precise services to be delivered by the successful tenderer may include, but are not limited to:
· The provision of strategic, evidence-based media recommendations to support campaign objectives;
· The development of integrated media strategies and media plans across traditional, digital, mobile, social media and other relevant and emerging communications channels;
· The identification, segmentation and analysis of target audiences to inform media planning and investment decisions;
· The development of channel strategies and media investment recommendations to maximise campaign effectiveness and value for money;
· The planning, negotiation, buying and management of media across all relevant paid media channels;
· The provision of audience insight, market intelligence and media consumption analysis to inform campaign planning;

· The development of media schedules, audience targeting strategies and budget allocations to maximise campaign reach, engagement and performance;

· The monitoring, optimisation and ongoing management of live campaigns to ensure delivery against agreed objectives and key performance indicators;

· The provision of a detailed media budget breakdown and media schedule for all campaigns prior to the commencement of activity;

· Liaising, as required, with UCD’s in-house marketing personnel, appointed creative agencies, technology providers and other third-party suppliers to ensure campaigns are fully integrated, provide effective resource allocation, deliver value for money and remain client-centred;

· Providing timely, accurate and comprehensive reporting on campaign delivery, media performance, optimisation activities and budget expenditure to the Contracting Authority;

· Implementing and operating a rigorous quality assurance process to monitor the provision of the services in accordance with agreed practices and procedures;

· Implementing and operating robust financial management, budget control and reconciliation processes in relation to all aspects of the provision of the required services;

· Ensuring that all media activity complies with applicable legislation, advertising standards, platform policies, data protection requirements and UCD’s brand guidelines, where applicable;

· Facilitating Service Level Reviews between the Account Director and UCD’s marketing team(s), which will take place at least half yearly;

· Responding to campaign briefs issued by the Contracting Authority, including the preparation of strategic media recommendations, media plans, channel rationale, audience targeting approaches, budget allocations, implementation timelines and performance measurement frameworks.

· Tenderers must demonstrate their approach to developing an AI and emerging search strategy, including consideration of the implications of the increasing use of Large Language Models (LLMs) and AI-powered search platforms on UCD’s marketing, audience reach and campaign activity, and provide recommendations on how UCD should adapt its media strategy and campaigns accordingly.

· Tenderers must provide indicative creative asset delivery timelines for each proposed media channel, clearly outlining the required formats, specifications and lead times necessary to facilitate the timely planning, booking and implementation of media activity.

For the avoidance of doubt, the subject matter of this framework does not include the development of creative concepts, creative production, copywriting, branding services or website design and development, except where limited creative adaptation is required to facilitate the effective placement or optimisation of media assets.

[bookmark: _heading=h.3dy6vkm][bookmark: _Toc238195997]2.3 	Required Account Management Activities

The Contracting Authority requires a robust contracts and relationship management arrangement which will include free fee estimates, billing and management information.  In this regard the Contracting Authority shall require the successful framework member to nominate a dedicated Account Director (and an Account Manager) who will act as the main point of contact between the Contracting Authority and the successful tenderer’s organisation for the duration of the Framework Agreement. These individuals shall have the authority to deal with all matters in relation to the Framework Agreement and will be responsible for the satisfactory delivery of all services potentially required.

The successful framework member shall be responsible for pro-actively monitoring and managing the quality of service provided to the Contracting Authority and, in this regard, shall be expected to adhere to the provisions of a suitably-detailed Service Level Agreement, which shall set out (amongst other matters) agreed performance levels under the following headings:

· The availability of key resources to the Contracting Authority (and the continuity of resources across various campaigns and projects);

· The timeliness of advice and support offered;

· Be fully available and contactable during operational hours to Contracting Authority staff;

· Meet with us as and when required to review the relationship and examine performance;

· Deal with disputes, complaints, queries or concerns that cannot be immediately adequately resolved;

· Regularly give and receive both formal and informal feedback on the relationship, workloads, processes, areas and suggestions for improvement and cost savings;

· Provide details of contract management reports proposed including content, financial payment, frequency, etc.

· Proactively discuss with the Contracting Authority ways of improving efficiency regarding service delivery in general.

· The likely subject-matter and frequency of routine account management meetings and scheduled Service Level Review Meetings. 

In addition, the following must be supported:

a)    Meetings on a quarterly basis between the Contract Manager and the Contracting Authority nominated contact to review all issues regarding the contract.
b)    Detailed timesheets / volume usage records to support monthly invoicing is to be issued to the nominated contact for their information / approval of payment.

[bookmark: _heading=h.4r8buaijd3iz]2.3.1   Operation of a Service Level Agreement

A Service level Agreement with agreed Key Performance Indicators (KPIs) will be the process for measuring performance.

The precise KPIs for performance monitoring will be agreed with the successful tenderer.  It is expected that the successful tenderer will take a proactive role in monitoring performance with a view to making appropriate recommendations where necessary for continuous improvement.


2.4   Tender Exercise – B2B Academic and Employers/Industry 2026/2027
Appendix 1 contains the media brief which includes the indicative budget for the B2B Academic and Employers/Industry campaign.  For the purpose of evaluation, tenderers are asked to devise a media plan based on this brief.
2.5	Pricing – Guaranteed % Discounts 
Tenderers are required to complete Appendix 2.  A single minimum guaranteed discount must be provided in respect of each category of media (publications / digital platforms / out-of-home advertising  / radio).  The minimum % discounts will be fixed for the duration of the Framework.
In addition, Tenderer are required to submit a Blended Hourly Rate (BHR) which will apply to the delivery  of the services.  The BHR will be fixed for the duration of the Framework.

[bookmark: _heading=h.1t3h5sf][bookmark: _Toc238195999]2.6	Sustainability

Championing sustainability is important to UCD . In living this value, UCD acts responsibly and works in ways that support its own wellbeing and that of the organisation, industry, wider society and the planet.  UCD intends to partner with companies who also champion sustainability. 

[bookmark: _heading=h.ph1rw0fd6oaq][bookmark: _Toc238196000]2.7	Confidentiality

The successful tenderer will be required to uphold the highest standards of confidentiality with regard to all information retained on behalf of the Contracting Authority. Unless an explicit indication is received to the contrary, the successful tenderer will assume that all information of which it is made aware over the duration of this framework agreement is strictly confidential. The successful tenderer will be required to take all steps necessary to ensure that its employees, following the cessation of their employment with the successful tenderer, do not share confidential information relating to the Contracting Authority with third parties.  

[bookmark: _heading=h.9xvse9s9dgpp][bookmark: _Toc238196001]2.8	General Data Protection Regulations

As an organisation engaged in the provision of  services to the Contracting Authority, the successful tenderer will be required to adhere to the following provisions in respect of the General Data Protection Regulations (hereinafter ‘the GDPR’):

(i) 	To the extent that it may be deemed a ‘data processor’ for the purposes of the GDPR, the successful tenderer will make itself fully aware of all applicable obligations under the GDPR and will put in place sufficiently robust mechanisms to ensure adherence to the relevant provisions of the GDPR.

(ii)	To the extent that it may be deemed a ‘data processor’ for the purposes of the GDPR, the successful tenderer will implement appropriate technical and organisational measures in such a manner that any processing activities undertaken will meet the requirements of the GDPR and ensure the protection of the rights of the data subject.

(iii)	To the extent that it may be deemed a ‘data processor’ for the purposes of the GDPR, the successful tenderer will comply with the provisions of Article 28(3) (a) to 28(3) (h) of the GDPR.

(iv)	To the extent that it may be deemed a ‘sub-processor’ for the purposes of the GDPR, the successful tenderer will comply with the provisions of Article 28.






[bookmark: _Toc238196002]3.	INSTRUCTIONS TO TENDERERS 

3.1	Compliance with Instructions to Tenderers 

Tenderers are required to comply with these Instructions to Tenderers when preparing their tender submissions. By submitting a tender, each tenderer acknowledges and agrees to be bound fully by these Instructions to Tenderers. Non-compliance with these Instructions may, and in stated circumstances shall, invalidate the submitted tender, subject always to the discretion of the Contracting Authority. The decision of the Contracting Authority in relation to compliance with these Instructions to Tenderers is final and binding. 

3.2	Precedence of Invitation to Tender document 

This Invitation to Tender document supersedes and replaces all previous documentation, communications and correspondence between the Contracting Authority and the market; tenderers shall place no reliance on such previous documentation and correspondence.

3.3	Media

Tenderers shall not undertake (or permit to be undertaken) at any time, whether during the currency of the contract or following its award, any publicity (involving any section of the media) in relation to this competitive process, unless explicit prior consent has been granted by the Contracting Authority.  Such consent shall extend to the content of any publicity.  For the purposes of this paragraph, the word ‘media’ includes (but is not limited to) radio, television, newspapers, trade and specialist press, the Internet and e-mail accessible by the public at large and the representatives of such media. 

3.4	 Ambiguities, Discrepancies, Errors or Omissions in the Tender Document 

If you consider that you are missing any documents or information, the absence of which would preclude you from submitting a comprehensive tender, or should you become aware of any ambiguity, discrepancy, error or omission in this Invitation to Tender document, please raise the matter by sending an e-mail to procurement@ucd.ie as soon as possible.  

3.5	Queries 

All queries regarding this competition should be submitted through the eTenders web portal, on www.etenders.gov.ie. The closing date for receipt of such queries is close of business on 28/09/2026.  The following additional conditions govern the submission of queries: 

(a) 	No approach of any kind should be made to any other person within, or associated with, the Contracting Authority in connection with this Invitation to Tender. Any such approach may, at the absolute discretion of the Contracting Authority, result in the elimination of the tenderer in question from this process. 

(b) 	The Contracting Authority will endeavour to respond to all reasonable queries received but does not undertake to respond to all queries indiscriminately. In particular, queries seeking interpretation of this Invitation to Tender document may not result in a response. 

(c) 	In the event that a tenderer considers a query confidential or commercially sensitive, it must mark the query accordingly. If the Contracting Authority considers, at its absolute discretion, that the query or related response should be properly regarded as confidential or commercially sensitive, the nature of the query and its response will be held as confidential, subject to the Contracting Authority’s obligations under law. 

If the Contracting Authority is of the opinion that it would be inappropriate to answer the query on a confidential basis, it will notify the tenderer accordingly and require the tenderer to either withdraw the query or agree to its release, accompanied by a response, to all tenderers. 

3.6	Qualification of Tenders 

Please note that qualifications to a tender submission may render the tender submission invalid. 

3.7	Tender Submission
 
Tenders must be submitted through the eTenders web portal at www.eTenders.gov.ie. The deadline date and time for receipt of tenders is 05/10/2026 at 12 Noon (local time). The completed tender submission, which is to include all information identified in the Checklist for Tender and all other information deemed relevant should be uploaded to the post-box via the eTenders portal.  All Tenders submitted must be compiled such that they can be read immediately upon opening of the post-box.  Tenderers must ensure electronic documents are not corrupt. The Contracting Authority is not responsible for corruption in electronic documents.  

Each tenderer is fully responsible for the uploading of the tender document to the eTender Post-box. The Post-box will close at 12:00 (Noon) exactly on the closing date and, in this regard, tenderers are advised to upload well in advance of this time to avoid missing the deadline.  E-mailed, faxed or late tenders will not be considered. 

3.8 	Extension of Tender Period 

The Contracting Authority reserves the right, at its sole discretion, to revise the deadline date for receipt of tender submissions by giving notice in writing to tenderers at any point up to deadline date contained in this Invitation to Tender document. 

3.9	Notice of Addenda 

The Contracting Authority reserves the right to update or alter the information contained in this document at any time, but not later than seven (7) days before the deadline date for the receipt of tender submissions. Any such notification will automatically become part of this Invitation to Tender document. 
3.10	Modifications to Tenders (Prior to Deadline Date for Receipt of Tenders) 

Modifications to tender submissions will be accepted in the form of supplementary information and/or addenda, provided they are uploaded to the eTenders portal (as described in Section 3.7 above) before the deadline date for the receipt of tender submissions. 

3.11	Cost of Preparation of Tender Submissions 

The Contracting Authority will not be liable for any costs incurred by tenderers in the preparation and submission of tenders and/or any associated work effort or costs (legal or otherwise) arising as a result of participation in this competition, regardless of the outcome or conduct of the competitive process. 

3.12	Clarification of Abnormally Low Tenders 

In the event that the Contracting Authority considers the tender submission to be commercially unsustainable or otherwise problematic in light of the tendered price or any other financial matter, the tenderer shall be invited to provide clarification to the Contracting Authority in respect of all elements of the tender submission that the Contracting Authority deems relevant. Any failure to satisfactorily comply with such a request, or to satisfactorily address the Contracting Authority’s concerns, may, at the discretion of the Contracting Authority, result in the elimination of the tender in question.

3.13	Tender Validity Period 

To allow sufficient time for tender assessment, a tender validity period of twelve months is required, commencing on the deadline date for receipt of tender submissions. 

3.14	Currency 

Tender prices and any other financial information must be submitted in Euro (€) only. All invoices and payments will be in Euro (€) only. 

3.15 	Confidentiality 

The distribution of this Invitation to Tender document is for the sole purpose of obtaining tender submissions as referred to therein. The distribution of this document does not grant permission or licence to use the documents for any other purpose. Tenderers are required to treat the details of all documentation provided in connection with this competition as private and confidential. Similarly, the Contracting Authority undertakes to use all reasonable endeavours to ensure that any confidential information received from tenderers is not disclosed to third parties, subject always to its obligations under law and the applicable provisions of the Freedom of Information Acts. 

In this regard, tenderers are asked to consider if any of the information supplied by them in response to this Invitation to Tender document should not be disclosed because of its sensitivity. Tenderers must specify the precise information that is sensitive and the reasons for its sensitivity. Tenderers are advised that it is not sufficient to merely include a statement of confidentiality encompassing all information contained in a tender submission. 

The Contracting Authority cannot guarantee that any information provided by tenderers, either in response to this Invitation to Tender or in the course of any framework agreement awarded as a result thereof, will not be released pursuant to the Contracting Authority’s obligations under law, including the Freedom of Information Act 2014, European Procurement Directives and all Irish procurement legislation and guidance. The Contracting Authority accepts no liability whatsoever in respect of any information provided that is subsequently released or in respect of any consequential damage suffered as a result of such obligations. 

3.16	Conflict of Interest 

Any conflict of interest involving a tenderer must be fully disclosed to the Contracting Authority. Any registrable interest involving the tenderer and the Contracting Authority, or employees of the Contracting Authority or their relatives, must be fully disclosed in the tender submission. In the event that the tenderer becomes aware of the conflict of interest only after a tender submission has been made, the conflict of interest must be immediately disclosed to the Contracting Authority. The terms ‘registrable interest’ and ‘relative’ will be interpreted in accordance with Section 2 of the Ethics in Public Office Act, 1995. Failure to disclose a conflict of interest may disqualify a tenderer or invalidate the award of any contract, depending upon when the conflict of interest is made known to the Contracting Authority.

3.17	National Legislation  

Tenderers are advised that national legislation applies in respect of matters such as employment, working hours, official secrets, data protection and health and safety. Tenderers must have regard to statutory terms relating to minimum pay and to legally binding industrial or sectorial agreements in preparing tenders. Moreover, tenderers are advised that the laws of Ireland will govern this competitive process. Both this competitive process and any resulting framework agreement will be subject to the exclusive jurisdiction of the Irish courts. 

3.18	Determination of Responsiveness  

After opening tender submissions, the Contracting Authority will determine whether each tender submission is substantially responsive to the requirements of this Invitation to Tender document. If a material deviation exists that limits in any substantial way the Contracting Authority’s rights or the tenderer’s obligations under any contract to be awarded, the tender shall be rejected. 

3.19	Clarification of Tenders   

To assist in the evaluation and associated comparison of tender submissions, the Contracting Authority may ask tenderers to clarify and supplement certain aspects of their tender submissions, including financial proposals. A request for such clarifications should not be construed as an indication of success in the competition. 

3.20	Award to Runner-up 

If, having entered into a framework agreement as a result of this competitive process, the Contracting Authority deems that the successful tenderer cannot adequately deliver the required services, the Contracting Authority reserves the right to award the contract to the next highest-scoring tenderer identified through the evaluation of tender submissions. This shall be without prejudice to the right of the Contracting Authority to terminate this competitive process at any time or to terminate any contract awarded as a result of this competition in accordance with agreed terms. 

3.21	Interference 

Any effort by a tenderer to unduly influence the Contracting Authority, its personnel or any other relevant persons or bodies regarding the process of examination, clarification, evaluation and comparison of tenders and any decisions concerning the award of the framework agreement shall result in the elimination of said tenderer’s tender submission. In accordance with Section 38 of the Ethics in Public Office Act 1995, any money, gift or other consideration from a person seeking success in a public tendering competition will be deemed to have been paid or given corruptly unless the contrary is proved. 

3.22	Prohibition on Canvassing
 
Any tenderer who, in connection with this competition:
 
(a) 	offers any inducement, fee or reward to any member, officer or employee of the Contracting Authority or any person acting as an advisor to the Contracting Authority in connection with the competition; or 

(b) 	takes any step constituting a breach of the Prevention of Corruption Acts 1989 to 2010; or 

(c) 	canvasses any of the persons referred to in paragraph (a) above in connection with the competition; or 

(d) 	contacts any officer or employee of the Contracting Authority prior to the contract being awarded about any aspect of the competition in manner not permitted by this Invitation to Tender document 

may be eliminated from the competition, without prejudice to any other civil remedies available to the Contracting Authority and without prejudice to any criminal liability such conduct by a tenderer may attract. 

3.23	Prohibition on Collusion 

Any tenderer who, in connection with this competition:

(a) 	fixes or adjusts the amount or terms of his/her tender submission by or in accordance with any agreement or arrangement with any other tenderer (other than a member of his own grouping or consortium); or 

(b) 	enters into any agreement or arrangement with any other tenderer that he/she shall refrain from tendering or as to the amount or terms of any tender to be submitted; or 

(c) 	causes or induces any person to enter into such an agreement or arrangement as referred to in paragraphs (a) or (b) above; or 

(d) 	informs any tenderer of the amount, approximate amount or terms of any rival tender; or 

(e) 	canvasses any other tenderer in connection with this competition; or 

(f) 	offers or agrees to pay or give, or does pay or give, any sum of money, inducement or valuable consideration directly or indirectly to any person for any information in connection with any rival tender submission; or 

(g) 	communicates to any person other than the Contracting Authority the amount or approximate amount or terms of his proposed tender submission (except in the event that such disclosure is made in confidence and is necessary for the preparation of the tender submission); or 

(h) 	contacts any officer or employee of the Contracting Authority prior to the contract being awarded about any aspect of the competition in manner not permitted by this Invitation to Tender document 

may be eliminated from the competition, without prejudice to any other civil remedies available to the Contracting Authority and without prejudice to any criminal liability such conduct by a tenderer may attract. 

3.24	Notification of Tender Evaluations 

All tenderers will be informed in writing of the outcome of this tender competition following the completion of the evaluation of tender submissions.
[bookmark: _Toc238196003]4.	GROUNDS FOR EXCLUSION

4.1	Grounds for Exclusion 

This Section of the Invitation to Tender document details the grounds for exclusion that apply to this competition in accordance with Regulation 57 of the European Union (Award of Public Authority Contracts) Regulations 2016. 

A tenderer’s position under each of these grounds will be assessed by reference to the completed European Single Procurement Document (ESPD) contained in Appendix 4 of this document. The completed ESPD will comprise a ‘self-declaration’ by the tenderer that the grounds for exclusion detailed hereunder do not apply. The information contained in this Section of the Invitation to Tender document informs tenderers of how the completed ESPD will be interpreted by the Contracting Authority.  

For the avoidance of doubt, the Contracting Authority reserves the right to request any tenderer to provide all supporting documentation necessary to demonstrate the inapplicability of any ground for exclusion detailed hereunder. Such a request may be made at any point during the competitive process. In particular, before reaching an award decision, the Contracting Authority may require the successful tenderer to provide all supporting documentation necessary to demonstrate the inapplicability of any ground for exclusion detailed hereunder. In the event that the supporting documentation demonstrates that a ground for exclusion does, in fact, apply, the tenderer will be eliminated from this competition. 

(Grounds detailed overleaf)




	EXCLUSION GROUND
	REG.

	(i)
	An economic operator will be excluded from this competition if the economic operator, or a member of its administrative, management or supervisory body, has been convicted of participation in a criminal organisation, within the meaning of Article 2 of Council Framework Decision 2008/841/JHA of 24 October 2008 on the fight against organised crime.
	57.1(a)

	(ii)
	An economic operator will be excluded from this competition if the economic operator, or a member of its administrative, management or supervisory body, has been convicted of corruption, as defined by Regulation 57.1(b) of the European Union (Award of Public Authority Contracts) Regulations 2016.
	57.1(b)

	(iii)
	An economic operator will be excluded from this competition if the economic operator, or a member of its administrative, management or supervisory body, has been convicted of fraud, within the meaning of Article 1 of the Convention on the protection of the European Communities’ financial interests drawn up under the Council Act of 16 July 1995.
	57.1(c)

	(iv)
	An economic operator will be excluded from this competition if the economic operator, or a member of its administrative, management or supervisory body, has been convicted of terrorist offences or offences linked to terrorist activities, within the meaning of Articles 1 and 3 respectively of Council Framework Decision 2002/475/JHA of 13 June 2002 on combating terrorism or inciting or aiding or abetting or attempting to commit an offence referred to in Article 4 of that Council Framework Decision.
	57.1(d)

	(v)
	An economic operator will be excluded from this competition if the economic operator, or a member of its administrative, management or supervisory body, has been convicted of money laundering or terrorist financing, within the meaning of Article 1 of Directive 2005/60/EC of the European Parliament and of the Council of 26 October 2005 on the prevention of the use of the financial system for the purpose of money laundering and terrorist financing.
	57.1(e)

	(vi)
	An economic operator will be excluded from this competition if the economic operator, or a member of its administrative, management or supervisory body, has been convicted of child labour and other forms of trafficking in human beings, within the meaning of Article 2 of Directive 2011/36/EU41 of the European Parliament and of the Council of 5 April 2011 on preventing and combating trafficking in human beings and protecting its victims and replacing Council Framework Decision 2002/629/JHA.
	57.1(f)

	NOTE #1: In respect of each of the exclusion grounds detailed under points (i) to (vi) above,  an economic operator may provide evidence to the effect that it has undertaken sufficient measures to demonstrate its reliability, despite the existence of the ground for exclusion. Where, in the opinion of the Contracting Authority, such evidence is sufficient, the economic operator shall not be excluded from the competition. Appropriate evidence is detailed in Regulation 57.14 of the European Union (Award of Public Authority Contracts) Regulations 2016.

NOTE #2: In the event that a conviction listed under points (i) to (vi) above occurred more than five years prior to the date of advertisement of this competition, the relevant ground for exclusion shall not apply.

	(vii)
	An economic operator will be excluded from this competition if the economic operator is in breach of its obligations relating to the payment of taxes or social security contributions and said breach has been established by a judicial or administrative decision having final and binding effect in accordance with the law of the country in which the operator is established or the Member State of the Contracting Authority.

NOTE #1: This provision will not apply when the economic operator has fulfilled its obligations by paying, or entering into a binding arrangement with a view to paying, the taxes or social security contributions due, including, where applicable, any interest accrued or fines.

NOTE #2: At the discretion of the Contracting Authority, this provision may not apply when only minor amounts of taxes or social security contributions are in question or when the economic operator did not have time, between being made aware of the breach of obligations and the commencement of this competition, to pay, or to enter into an arrangement to pay, the amounts in question. 

NOTE #3: In the event that the breach of obligations referred to above occurred more than five years prior to the date of advertisement of this competition, this ground for exclusion shall not apply.
	57.3(a), 57.3(b)

	(viii)
	An economic operator will be excluded from this competition if the economic operator, in performance of a public contract, has not complied with all applicable obligations in the fields of environmental, social and labour law that apply at the place where the works are carried out or the services provided and that have been established by European Union law, national law, collective agreements or by international, environmental, social and labour law.
	57.8(a)

	(ix)
	An economic operator will be excluded from this competition if the economic operator is bankrupt or is the subject of insolvency or winding-up proceedings, where its assets are being administered by a liquidator or by the court, where it is in an arrangement with creditors, where its business activities are suspended or it is in any analogous situation arising from a similar procedure under the law of the State.

NOTE: The Contracting Authority may, at its discretion, decide not to exclude an economic operator on this ground for exclusion if it is possible for the Contracting Authority to establish that the economic operator would be able to perform the contract, taking into account national rules, measures and laws relating to the continuation of business. 
	57.8(b)

	(x)
	An economic operator will be excluded from this competition where the Contracting Authority can demonstrate, by appropriate means, that the economic operator is guilty of grave professional misconduct, which renders its integrity questionable.
	57.8(c)

	(xi)
	An economic operator will be excluded from this competition where the Contracting Authority has sufficiently plausible indications to conclude that the economic operator has entered into arrangements with other economic operators aimed at distorting competition.
	57.8(d)

	(xii)
	An economic operator will be excluded from this competition where a conflict of interest, as defined by Regulation 34 of the European Union (Award of Public Authority Contracts) Regulations 2016, cannot be effectively remedied by other, less intrusive, measures.
	57.8(e)

	(xiii)
	An economic operator will be excluded from this competition where a distortion of competition from the prior involvement of the economic operator in the preparation of the procurement procedure cannot be remedied by other, less intrusive, measures.
	57.8(f)

	(xiv)
	An economic operator will be excluded from this competition where the economic operator has shown significant or persistent deficiencies in the performance of a substantive requirement under a prior public contract, a prior contract with a contracting entity or a prior concession contract, which led to early termination of that prior contract, damages or other comparable sanctions.
	57.8(g)

	(xv)
	An economic operator will be excluded from this competition where the economic operator has been guilty of serious misrepresentation in supplying the information required for the verification of the absence of grounds for exclusion or the fulfilment of the selection criteria, has withheld such information or is not able to submit supporting documents required under Regulation 59 of the European Union (Award of Public Authority Contracts) Regulations 2016 
	57.8(h)

	(xvi)
	An economic operator will be excluded from this competition where the economic operator has undertaken to unduly influence the decision-making process of the Contracting Authority, or obtain confidential information that may confer upon it undue advantages in the procurement procedure or where the economic operator has negligently provided misleading information that may have a material influence on decisions concerning exclusion, selection or award.
	57.8(i)

	 NOTE #1: In respect of each of the grounds for exclusion detailed under points (viii) to (xvi) above,  an economic operator may provide evidence to the effect that it has undertaken sufficient measures to demonstrate its reliability, despite the existence of the ground for exclusion. Where, in the opinion of the Contracting Authority, such evidence is sufficient, the economic operator shall not be excluded from the competition. Appropriate evidence is detailed in Regulation 57.14 of the European Union (Award of Public Authority Contracts) Regulations 2016.

NOTE #2: In respect of each of the exclusion grounds detailed under points (viii) to (xvi) above, in the event that the situation referred to occurred more than three years prior to the date of advertisement of this competition, the relevant ground for exclusion will not apply.






5. [bookmark: _Toc238196004]ELIGIBILITY CRITERIA

5.1	Eligibility Criteria and Associated Rules 

The Contracting Authority is using the open procedure for the award of this framework agreement. While any interested party may submit a tender, only those tenderers meeting the stated levels of financial and technical capacity will be considered for appointment as the successful tenderer.

In order to enable the Contracting Authority to ascertain tenderers’ financial and technical capacity, all tenderers must complete the ESPD contained in Appendix 4 of this document. In particular, Part IV of the ESPD constitutes a ‘self-declaration’ to the effect that the tenderer complies with each of the eligibility criteria and rules detailed hereunder. Once the ESPD has been completed, no additional response to these eligibility criteria is required. 

For the avoidance of doubt, the Contracting Authority reserves the right to request any tenderer to provide all supporting documentation necessary to demonstrate compliance with all eligibility criteria detailed hereunder. Such a request may be made at any point during the competitive process. In particular, before reaching an award decision, the Contracting Authority may require the successful tenderer to provide all supporting documentation necessary to demonstrate compliance with all eligibility criteria detailed hereunder. In the event that the supporting documentation demonstrates that any eligibility criterion is not complied with, the tenderer will be eliminated from this competition. 

(Criteria detailed overleaf)


(a)	INSURANCES

	REQUIREMENT

	It is a requirement that tenderers either possess the following forms and levels of insurance, or are in a position to implement the following forms and levels of insurance if successful in the competition:

(a) Public Liability - €6.5m
(b) Employer’s Liability - €13m
(c) Professional Indemnity - €1m
(d) Cyber Security - €1m

	ESPD REFERENCE AND MEANS OF PROOF

	
By completing the ESPD contained in Appendix 4 of this Invitation to Tender document, tenderers are confirming that they either possess the forms and levels of insurance indicated or, alternatively, that they are in a position to obtain the forms and levels of insurance indicated if successful in this competition. Should the Contracting Authority elect to seek supporting evidence from tenderers confirming the assertions made in the ESPD in respect of this eligibility criterion, the following means of proof will be acceptable to the Contracting Authority to confirm that this criterion is complied with:

(a) Evidence of the possession of the required forms and levels of insurance (i.e., certificates of insurance provided by brokers or underwriters);

(b) A signed letter from the tenderer’s insurance broker to the effect that the required forms and levels of insurance can be implemented should the tenderer prove successful in this competition. 


	ELIMINATION

	Should a tenderer fail to provide appropriate supporting evidence within five working days of a request to do so, the tenderer in question will be eliminated from further consideration. 



(b)	FINANCIAL CAPACITY

	REQUIREMENT

	It is a requirement that tenderers have attained a turnover of at least €250,000 in any one of the three previous financial years. 

	ESPD REFERENCE AND MEANS OF PROOF

	By completing the ESPD contained in Appendix 4, tenderers are confirming that they have attained a turnover of at least €250,000 in any one of the three previous financial years. Should the Contracting Authority elect to seek supporting evidence from tenderers confirming the assertions made in the ESPD in respect of this eligibility criterion, the following means of proof will be acceptable to the Contracting Authority to confirm that this criterion is complied with:

(a) An objectively verifiable statement of the tenderer’s overall turnover (e.g., an auditor’s statement).

	ELIMINATION

	Should a tenderer fail to provide appropriate supporting evidence and means of proof within five working days of a request to do so, the tenderer in question will be eliminated from further consideration. 



(c)	TAX CLEARANCE

	REQUIREMENT

	It is a requirement that tenderers either possess a Tax Clearance Certificate issued by the Irish Revenue Commissioners, or will possess such certification prior to the award of this contract. For the avoidance of doubt, it is emphasised that the Contracting Authority is precluded from processing invoices submitted by economic operators not in possession of an Irish Tax Clearance Certificate. 

	ESPD REFERENCE AND MEANS OF PROOF

	By completing the ESPD contained in Appendix 4, tenderers are confirming that they either possess a Tax Clearance Certificate issued by the Irish Revenue Commissioners or have applied for such a certificate. Should the Contracting Authority elect to seek supporting evidence from tenderers confirming the assertions made in the ESPD in respect of this eligibility criterion, the following means of proof will be acceptable to the Contracting Authority to confirm that this criterion is complied with:

(a) A reference to electronic evidence of tax clearance status issued by the Irish Revenue Commissioners (i.e., a screenshot, a hyperlink or any other appropriate material);

(b) Copies of correspondence between the tenderer and the Irish Revenue Commissioners.

	ELIMINATION

	Should a tenderer fail to provide appropriate supporting evidence and means of proof within five working days of a request to do so, the tenderer in question will be eliminated from further consideration. 
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(f)	STATUTORY OBLIGATIONS

	REQUIREMENT

	It is a requirement that tenderers are in full compliance with all relevant statutory obligations, including the following:

· Employment Equality Act 1998;

· Equal Status Act 2000;

· Equality Act 2004;

· Minimum Wage Act 2000;

· Employment Regulation Orders of the Irish Labour Court;

· The Working Time Directive (Directive 93/104/EC, as amended by Directive 2000/34/EC);

· The Safety, Health and Welfare at Work Act 2005 and all associated legislation

Tenderers must have procedures in place to ensure that subcontractors utilised for the purposes of providing services under this framework agreement (if any) apply the same standards.

	ESPD REFERENCE AND MEANS OF PROOF

	By completing the ESPD contained in Appendix 4, tenderers are confirming that they are in a position of compliance with all legislative obligations set out above. Should the Contracting Authority elect to seek supporting evidence from tenderers confirming the assertions made in the ESPD in respect of this eligibility criterion, the following means of proof will be acceptable to the Contracting Authority to confirm that this criterion is complied with:

(a) A copy of all documents, procedures and protocols that will serve to demonstrate compliance with the legislative obligations in question.

	ELIMINATION

	Should a tenderer fail to provide appropriate supporting evidence and means of proof within five working days of a request to do so, the tenderer in question will be eliminated from further consideration. 
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(g)	PREVIOUS EXPERIENCE

	REQUIREMENT

	It is a requirement that tenderers have successfully delivered, within the previous three years, two projects of a similar nature, scale and complexity to the requirement comprising the subject-matter of this competition. In order to be deemed genuinely comparable in terms of nature, scale and complexity, the services in question must have involved the provision of full Strategic Campaign, Planning and buying Services including the following elements 
·   Yearlong advertising campaigns, and
·   Occasional ad-hoc requirements in short time periods
·    Provision of insights / market intelligence to identify relevant channels for promotion and effectively reach the target audience
·    Provision of comprehensive post campaign analysis including recommendations for future campaigns to an organisation of comparable complexity and scale to the Contracting Authority. 

	ESPD REFERENCE AND MEANS OF PROOF

	By completing the ESPD contained in Appendix 4, tenderers are confirming that they have successfully delivered, within the previous three years, two contracts of a similar nature, scale and complexity to the requirement comprising the subject matter of this competition. Should the Contracting Authority elect to seek supporting evidence from tenderers confirming the assertions made in the ESPD in respect of this eligibility criterion, the following means of proof will be acceptable to the Contracting Authority to confirm that this criterion is complied with:

(a) Suitable references from two current/previous customers, detailing, at a minimum, the value of the service, the duration of the contracts in question, the nature of the role, and a statement to the effect that the contracts were, in their entirety, successfully executed. 

	ELIMINATION

	Should a tenderer fail to provide appropriate supporting evidence and means of proof within five working days of a request to do so, the tenderer in question will be eliminated from further consideration. 













[bookmark: _Toc238196005]6.	AWARD CRITERIA

This framework agreement will be established with the tenderer submitting the most economically advantageous tender, identified following application of the award criteria and weightings detailed hereunder. It is emphasised that the Contracting Authority is not bound to accept the most economically advantageous tender or any tender received, and reserves the right to accept or reject in whole or in part any or all tenders received. 

6.1	Award Criteria and Weightings


	CRITERION
	%
	MAXIMUM SCORE
	MINIMUM REQUIRED SCORE

	A
	Approach and Methodology to Service Requirements
	40
	4000
	2400

	B
	Contract Management
	10
	1,000
	600

	C
	Tender Exercise – B2B Academic/Employers/Industry 
	15
	1500
	900

	D
	Innovation and Added Value
	5
	500
	300

	E
	Ultimate Cost

Guaranteed % Discounts 20%

Tenderers are required to provide a minimum Guaranteed % Discounts on the published rate cards of the selected media channels outlined in Appendix 5

Blended Hourly Rate 10%

Tenderers must  provide a single BHR related to the deliver of the services

	20




10
	2000




1000
	N/A

	TOTALS
	100
	10,000
	N/A




6.2	Award Criteria Explained

(Award criteria commence overleaf)
· [bookmark: _heading=h.ejhgo65i1p0m]CRITERION A – Approach and Methodology to Service Requirements (40%)

Tenderers should comprehensively demonstrate how they will devise and implement an effective media planning and media buying service for the Contracting Authority, having regard to the service requirements outlined at Section 2.2 of this ITT.
At a minimum, responses under the criterion must include:
Their proposals for managing media planning and buying across all media types
The proposed methodology for measuring impact across all platforms
The methodology used to identify and reach the University’s target audiences such as how demographic insights, psychographic insights, media consumption habits and content preferences are identified and utilised
How competitor analysis will be accessed and utilised for the Contracting Authority
The proposed approach to devising innovative campaign plans and strategies
Indicative timelines for responding to campaign briefs (large and small).
The approach to ensure effective cost management of media campaigns
The account management methodology that will ensure that all requirements of the contract are deliver in the most optimal manner
The approach to managing the various indicative campaigns throughout the year 
The methodology for charging administration / service management fees, to ensure the services are delivered in a cost-effective manner with full transparency of how costs are arrived at for individual media plans
How systems will support the University to manage its statutory obligations for advertising,  general communication and commercial communications under the official languages act; https://www.coimisineir.ie/?lang=EN 
How systems ensure all ad placement is in line with best practice for accessibility in line with the Customer Communications Toolkit for Services to the Public. https://www.gov.ie/en/department-of-public-expenditure-infrastructure-public-service-reform-and-digitalisation/publications/customer-communications-toolkit-for-the-public-service-plain-english-guide/
Tenderers are advised to ensure that their responses are succinct and relevant. A failure to address any of the foregoing points (either at all or in sufficient detail) will result in a failure to attain the minimum required score associated with this criterion. Sc ores in excess of the minimum required score shall be apportioned by reference to the overall relative merit of responses.
(Criteria continue overleaf)


· [bookmark: _heading=h.tgsiuhfghkwk][bookmark: _Toc238196006]CRITERION B – CONTRACT MANAGEMENT (10%)

Tenderers are required to provide a comprehensive response detailing how you propose to manage the client relationship assuring a proactive responsive service including identification of the proposed key contract manager – including CV for the proposed person, so that their qualifications / experienced can be assessed. 
Furthermore, tenderers are required to provide a proposed/draft service level agreement as set out in Section 2.3 of the ITT.
At a minimum, the proposed SLA should provide a detailed strategy for handling the following aspects of service delivery:  
• Project Management Methodology 
• Key Performance Indicators that will be measured and reported on to include the content, nature and frequency of reporting. Must also include reference to compliance with accessibility, Official languages Act, Data Protection and GDPR legislation. 
• Service Credits, if applicable (service credits are a mechanism by which additional services are offered by the framework member to compensate for failure by the Agency to meet agreed deadlines or performance standards, e.g. additional hours of service offered). 
• Communication Plan and Escalation Procedures 
• Formal Complaints Procedure 





















· CRITERION C – Tender Exercise B2B Academic/Employers/Industry (15%)
By reference to Appendix 1 Tenderers are required to devise a media plan to demonstrate the methodology they will adopt to deliver effective media planning, buying and ongoing campaign optimisation. In order to attain the minimum required score associated with this criterion, responses must adequately address the following elements:
· Tenderers must describe their end-to-end media planning process from receipt of a campaign brief through to campaign completion.
· Tenderers must demonstrate the methodology used to evaluate, select and justify media channels across offline and digital platforms.
· Tenderers must describe how budgets are allocated across channels to maximise efficiency and campaign performance.
· Tenderers must explain their media buying approach, including relationships with publishers and platforms, quality assurance procedures and value-for-money considerations.
· Tenderers must describe their optimisation process, including the frequency of campaign reviews, performance monitoring and implementation of recommended changes during live campaigns.
· Tenderers must demonstrate how campaign risks are identified, managed and mitigated throughout campaign delivery.
· Tenderers must demonstrate their approach to developing an AI and emerging search strategy, including consideration of the implications of the increasing use of Large Language Models (LLMs) and AI-powered search platforms on UCD’s marketing, audience reach and campaign activity, and provide recommendations on how UCD should adapt its media strategy and campaigns accordingly.
· Tenderers must provide indicative creative asset delivery timelines for each proposed media channel, clearly outlining the required formats, specifications and lead times necessary to facilitate the timely planning, booking and implementation of media activity.

Tenderers are advised to ensure that their responses to this criterion are succinct and relevant. A failure to address any of the foregoing points (either at all or in sufficient detail) will result in a failure to attain the minimum required score associated with this criterion and the consequent elimination of the tender submission in question from further consideration. Scores in excess of the minimum required score shall be apportioned by reference to the overall relative merit of responses. 

(Criteria continue overleaf)

[bookmark: _heading=h.8bhwrldnvlik]
· CRITERION D – INNOVATION AND ADDED VALUE (5%)
Tenderers must demonstrate how they will deliver additional value beyond the core contract requirements.  In order to attain the minimum required score associated with this criterion, responses must adequately address the following elements:
·    Tenderers must describe any innovative approaches, technologies or tools that will enhance campaign planning, delivery or reporting.
·    Tenderers must demonstrate how emerging media opportunities and market developments will be proactively communicated to the Contracting Authority.
·    Tenderers must outline any additional value-added services available, including market insight, benchmarking, staff training, workshops or strategic consultancy.
·    Tenderers must describe their approach to continuous improvement throughout the duration of the contract.
·    Tenderers should identify any environmental, sustainability or equality, diversity and inclusion initiatives that will support delivery of the contract where relevant.
Tenderers are advised to ensure that their responses to this criterion are succinct and relevant. A failure to address any of the foregoing points (either at all or in sufficient detail) will result in a failure to attain the minimum required score associated with this criterion and the consequent elimination of the tender submission in question from further consideration. Scores in excess of the minimum required score shall be apportioned by reference to the overall relative merit of responses. 


(Criteria continue overleaf)


· CRITERION E – PRICE/COMMERCIAL PROPOSAL (30%)

Methodology for calculating the cost score 

The lowest cost tender that also meets all of the minimum requirements of the qualitative award criteria will receive the maximum score achievable under this criterion.  The scores of the other valid tenders will be calculated using the following formula:

% Discount

	Highest % discount cost from a bona fide tender
	A


	% Discount for the tender being evaluated
	B


	Maximum points available for % Discount
	2000


	Forumla employed
	
2000 X B
A




Blended Daily Rate

	Lowest Cost for a Bona Fide Tender
	A


	Cost of the tender under evaluation
	B


	Maximum points available for cost
	1000


	Forumla employed
	
1000 X A
B






(Criteria end)

6.3	Assessment of Qualitative Responses

As a general condition of evaluation, the Contracting Authority will utilise the evaluation process in order to determine whether each tender submission is substantially responsive to the requirements of this Invitation to Tender document. If a material deviation exists that limits in any substantial way the Contracting Authority’s rights or the tenderer’s obligations under the framework agreement to be awarded, the tender submission may, depending upon the severity of the deviation in question, be rejected.

The evaluation team shall rely upon the following scoring bands for the purposes of apportioning scores under the qualitative award criteria:

	ELIMINATED
	0% of marks available
	No response

	
	20% of marks available
	Poor

	
	40% of marks available
	Mediocre

	ELIGIBLE 
	60% of marks available
	Acceptable

	
	70% of marks available
	Good

	
	80% of marks available
	Very Good

	
	90% of marks available
	Excellent

	
	100% of marks available
	Outstanding




6.4	Minimum Qualitative Score Required  

Tenderers should note that they must achieve a minimum rating of ‘acceptable,’ or 60% of the total marks available, for all qualitative award criteria in order to avoid elimination from the competition. For the avoidance of doubt, a failure to attain any minimum required score will result in the elimination of the tender submission in question from further consideration. Should a tender submission fail to attain a minimum required score, tenderer’s attention is drawn to the fact that the following provisions shall apply:

· The tender submission in question shall not be subject to a comparative assessment against other tender submissions.

· The financial proposal contained in the tender submission in question shall not be subject to evaluation under Award Criterion D (Notional Ultimate Cost for Evaluation Purposes). 

· The tenderer in question will be notified of the reasons for the failure to attain the minimum required score. Additionally, the tenderer in question shall be informed of the name of the successful tenderer. 

· On the basis that no comparative assessment will have taken place and the financial proposal of the tenderer in question will not have been assessed, the characteristics and relative advantages of the successful Tenderer under any qualitative or financial criterion will not be provided, by virtue of the fact that the Contracting Authority will not have access to such information. 

6.5	Verification/Clarification Meetings   

Meetings for the purpose of verification/clarification may be carried out with appropriate tenderers as an element of the evaluation process in order to identify the most economically advantageous tenders. Such meetings may be required in order to verify the scores achieved by tenderers in respect of their written tenders. For the avoidance of doubt, tenderers should note that mere performance at interview will not of itself be evaluated. In the event that such meetings are required, information regarding location and times will be communicated to the chosen tenderers. In order to ensure the optimum effectiveness of such meetings, it is strongly recommended that key personnel of the tenderer’s account management and media buying team should attend.

6.6	Acceptance of Assessment Methodology  

By submitting a tender, each tenderer acknowledges that the evaluation of tender submissions will be conducted in accordance with the procedures laid down in this Invitation to Tender document. Any queries, reservations or observations should properly be raised by tenderers via the communications protocol contained in Section 3 of this document prior to the submission of a tender. 
[bookmark: _heading=h.si1m1nqwtuid]











[bookmark: _Toc238196007]Appendix 1 – Media Brief for the Purposes of Evaluation

· CLIENT BRIEF
	CLIENT:

	UCD

	PRODUCT:
	B2B Academic & Employers/Industry 2026 /27

	CLIENT CONTACT
	Eamonn Launders


· 
	Campaign Period 
	October 2026 and to run for 5 months 

	Market 
	Priority Audience - UK, Australia, US, Malaysia, India
Secondary Audience - Indonesia, Hong Kong, South Korea & EU

	Requirements 
	To provide a comprehensive campaign strategy detailing the mix of proposed channels and optimum use of each channel within the prescribed budget. 
Further details are covered under Campaign Objectives and Deliverables headings. 

	Organisation Objectives
	Build reputation, advocacy and engagement

	Campaign
Background Information
	Background: University College Dublin is one of the world’s top 100 universities, ranked 100 in the QS World University Rankings 2027. The latest position for UCD follows a sustained upward trajectory for the University over the past number of years and reflects UCD’s success across research, education and global engagement. Rankings surveys are based on a range of concrete measures (e.g. research income, faculty: student ratio) and subjective measures of reputation in a survey among a large international sample of academics and employers.  UCD is ranked by QS among the top 50 universities worldwide in sustainability, which is an area of priority for the university. UCD is one of Europe's leading research-intensive universities; an environment where  masters and PhD training, research, innovation and community engagement form a dynamic spectrum of activity. UCD is currently ranked within the top 1% of higher education institutions worldwide and is Ireland's most globally engaged university, with over 38,000 students drawn from 152 countries, including over 5,000 students based at locations outside of Ireland. The university has almost blanket levels of awareness among the academic and employer/industry communities in Ireland, and good awareness in the UK.  Across the rest of the globe, UCD has varying degrees of awareness and engagement, primarily built through academic partnerships (UCD has over 450 academic partnerships), and the impact of our academic research in key fields. It is also built through our strong alumni network and the employment and impact of our graduates across several sectors, including Multinationals, some of which are headquartered in Dublin (particularly those in areas such as finance, IT, agrifood and pharmaceuticals). To date, UCD’s marketing investment has been more heavily skewed towards student recruitment marketing campaigns in Ireland and overseas, with small investments in academic and employer reputation in 2018 (to celebrate being no.1 in Ireland in the now-defunct QS Employability Ranking) and academic reputation in 2019 (a social and digital campaign to highlight exemplars of research excellence). In contrast, other world leading universities tend to invest in paid marketing and communications initiatives to highlight their prestige among academic and employer audiences.

	Campaign          Objectives
	Build reputation, advocacy and engagement

	Campaign KPIs
	1. Uplift in landing page visits
2. Uplift in conversion page visits

	Landing Page
	 TBC

	Conversion Page
	 TBC

	Creative Assets 
	Most suitable asset formats to be recommended by media agency

	Target Audience 
	A. Academics / Researchers in Ireland and overseas
Objectives / measures - academics
· Increased awareness of UCD’s areas of research strength, as set out in UCD Strategy to 2030 
· Likelihood to engage with UCD - joining research partnerships or academic partnerships, co-authorships, joint funding bids
· Likelihood to enquire/apply for academic role
· Likelihood to recommend UCD (positive NPS)
· Likelihood to nominate UCD in ranking surveys (QS / THE) if eligible for same,
· Improved awareness / perception of UCD as a world top 100 university 
· Subscribe to UCD Research newsletter / ezine

Targeting - academics
· Academics at all levels (Post-doctoral researchers, lecturers, associate professors, assistant professors) in higher education institutions in the following countries;
· Priority Audience - UK, Australia, US, Malaysia, India
· Secondary Audience - Indonesia, Hong Kong, South Korea & EU
B. Employers / Industry in Ireland and overseas
Objectives / measures - employers and industry
· Likelihood to engage with UCD - hiring graduates, providing internships, attending recruitment fairs, joining mailing lists around graduate recruitment 
· Likelihood to enquire about funding research grants or collaborations
· Partnering on innovation 
· Likelihood to recommend UCD (positive NPS)
· Likelihood to nominate UCD in ranking surveys (QS / THE) if eligible for same,
· Awareness / perception of UCD as a world top 100 university 

Targeting - employers and industry
· Employers - those with a decision-making role regarding hiring and internships in a range of industries
· Industry - those with a decision-making role in research and development, innovation, partnerships
· Priority Audience - UK, Australia, US, Malaysia, India
· Secondary Audience - Indonesia, Hong Kong, South Korea & EU

	Messaging and  Value Proposition
	Extensive exploration of the UCD brand has happened over the last year and new brand guidelines have been developed. The UCD marketing team has begun to apply new brand guidelines to internal and ‘below the line’ communication channels including presentations, pull-up banners, poster templates, digital screens, wayfinding. The new guidelines have not yet been expressed ‘above the line’. A copy of the guidelines is available upon request. 

· Core Value Proposition: make a meaningful impact, through connecting with UCD. 
· Why:
· UCD’s excellence and scale in research
· UCD’s global impact as a world top 100 university 
· And the quality of UCD graduates.. 
· gives you the confidence that by connecting/partnering with UCD, you can thrive, contribute and make a meaningful difference 
Assets & Content
· Primary Content Asset: As this will be a new campaign, all assets will be created in Q3 & Q4 2026. There are no assumptions to date around the nature of contents and assets, however as an indication of scale, please assume that our appointed creative agency will have a production budget of a maximum of €150,000 inc VAT across all executions for this campaign. 
Web content / landing pages: to be developed within the ucd.ie domain  



	Tracking, Measurement and Compliance 
	CRM / Marketing Automation:

UCD is in the process of implementing the  Salesforce CRM. It is being rolled out to our academic partner database and to Alumni this year. There are no immediate plans to roll it out to employer/industry contacts. 
Analytics: For tracking performance, we use UTM’s breaking down campaign, channel and medium. We then view this data through Google analytics 4. We examine the user’s engagement in terms of pages per session, average time on site, bounce rate. We also look at where they came from and the journey they took once on the website. 

	Media Budget (excl.  VAT)
	Total Media Budget: €200,000 plus VAT
Budget split: propose a ratio of 60% academics to 40% employer/industry


	Deliverables for response to this brief
	· Provide a detailed media plan: including details of all relevant metrics
· Detail the campaign strategy and rationale, explaining the mix of proposed channels and optimum use of each channel 
· AI strategy, including campaigns and a particular focus of what UCD should do with the increased use of LLM’s as search engines
· State creative delivery timelines per channel
· Indicate, based on your experience of similar campaigns, your expected measured outcomes in terms of the listed campaign effectiveness measures
· Outline proposed measures for tracking, optimisation and campaign analysis and reporting 
· Any other key material you feel will help support your proposed direction 




[bookmark: _Toc238196008]APPENDIX 2 – PRICING SCHEDULE

This pricing schedule must be completed and returned by all Tenderers.

GUARANTEED % DISCOUNTS ON SELECTED MEDIA

Tenderers must provide a single guaranteed % discount in respect of each Media type detailed with the ITT at Appendix 5.  This guaranteed % discount will be used for evaluation purposes.  Tenderers should note that no alternative pricing structures are to be proposed.

	Please provide a single guaranteed % discount to be applied to supplier rate cards in respect of all of Press Price Offers detailed within the ITT at Appendix 5.  Tenderers should note that no alterative pricing structures are to be proposed.


	Item
	Press Price Offer (See Appendix 5

	Guaranteed % Discount

	1
	Guaranteed % Discounts on Press Price Offer

	                insert %

	Please provide a single guaranteed % discount to be applied to supplier rate cards in respect of all of the selected radio platforms detailed within the ITT at Appendix 5.  Tenderers should note that no alterative pricing structures are to be proposed.


	Item
	Selected Radio Platforms

	Guaranteed % Discount

	2
	Guaranteed % Discounts on select radio platforms

	                 insert%

	Please provide a single guaranteed % discount to be applied to supplier rate cards in respect of all Out of Home detailed within the ITT at Appendix 5.  Tenderers should note that no alterative pricing structures are to be proposed.


	Item

	Out-of-Home
	    Guaranteed % Discount

	3
	Guaranteed % Discounts on Out of Home

	                     insert%

	
Please provide a single guaranteed % discount to be applied to supplier rate cards in respect of all Cinema detailed within the ITT at Appendix 5.  Tenderers should note that no alterative pricing structures are to be proposed.


	Item

	Cinema
	Guaranteed % Discount

	4

	Guaranteed % Discounts on Cinema
	                       insert%

	
Please provide a single guaranteed % discount to be applied to supplier rate cards in respect of Selected Digital Platforms detailed within the ITT at Appendix 5.  Tenderers should note that no alterative pricing structures are to be proposed.


	Item

	Selected Digital Platforms
	Guaranteed % Discount

	5

	Guaranteed % Discounts on Selected Digital Platforms
	                       insert%





Agency Blended Hourly Rate


Tenderers must provide a single blended hourly rate related to the delivery of the services outlined under Section 2.2 of this ITT.  It must be based on the fees associated with all professional Agency staff involved in the delivery of the Services, including but not limed to:


	Account Management Roles

	Planning Roles
	Buying Roles

	Account Director
	Senior Media Planner
	AV Buyer

	Account Manager
	Junior Media Planner
	Radio Buyer

	Account Executive
	Digital Planner
	Press Buyer

	Junior Level Role
	
	OOH Buyer

	
	
	Digital Buyer



	Blended Hourly Rates (Excl VAT) (A)
	Notional Number of Hours (B)
	Total Blended Hourly Rate (Excl VAT) (AxB)
	VAT Rate

	€insert

	         1000 
	€insert

	Insert %



Note: This is a notional number of hours used for evaluation purposes only.  No  guarantee is given, nor should any such guarantee be inferred, regarding the volume of service required by the Contracting Authority. 























APPENDIX 3 - FORM OF TENDER

This Form of Tender must be completed, signed and returned by tenderers. The purpose of this document is to facilitate the evaluation of tender submissions on a like-for-like basis. Any action that frustrates this aim may result in the elimination of the tender submission in question as inadmissible. Additionally, any amendment to the structure of this document, or any qualification of financial offers, may, at the sole discretion of the Contracting Authority, result in the elimination of the tender submission in question as inadmissible.

Contracting Authority: 	University College Dublin
 
Competition: 	A Single Party Framework Agreement for the provision of Media Strategy, Planning & Buying Services for multi channel marketing campaigns

From:                                               ________________________________________

I/We, having read the full Tender Documents and associated Appendices, do hereby offer to provide the whole of the services described to the entire satisfaction of the Contracting Authority, for the following price, and will enter into a framework agreement accordingly: 

	
	% Discounts


	Press
	Radio
	Out of Home
	Cinema
	Cinema Selected Digital Platforms
	Average % Discounts across all channels

	Insert

	Insert
	Insert
	Insert 
	Insert
	Insert

	
Blended Hourly Rate 
	
Insert




I/We confirm that I/we: 

· Will keep this offer open for acceptance by the Contracting Authority for a period of twelve months from the date of deadline for submission of tenders;

· Have formulated a commercially sustainable offer that takes into account any potential implications of inflation, cost increases or alterations to our operating costs;

· Agree that you are not bound to accept the most economically advantageous tender or any tender you may receive;

· Have read and thoroughly examined the Invitation to Tender document and fully understand the Invitation to Tender document and the Contracting Authority’s requirements;

· Undertake to treat the details of this Invitation to Tender document, the resulting tender submission and any subsequent clarifications as private and confidential;

· Acknowledge that acceptance by the Contracting Authority of a tender will not constitute a binding and enforceable agreement and that a legally enforceable agreement will not exist until and unless the contract has been formally concluded by the Contracting Authority and the successful tenderer; 

· Have availed of all offers for additional information or have otherwise satisfied myself/ourselves as to conditions that may in any manner affect the performance of the framework agreement;

· Have included in our pricing submission everything necessary for the performance of this contract as specified, including all elements that are either expressly stated in the Tender Documents or contained in any supplementary information or which could reasonably be inferred therefrom;

· Have found no errors, omissions, conflicts or ambiguities in the tender document, except those which I/we have brought to the attention of the Contracting Authority before the latest date for submitting queries;

· Have included for compliance with all statutory requirements applicable in Ireland and those applicable in any country where parts of the contract may be performed that are in force seven days prior to the deadline for receipt of tenders;

· Will not, if awarded this contract, employ labour in a manner that is discriminatory in relation to gender, race, religious beliefs, age, etc and will not, if awarded this contract, source any goods or services in countries subject to official international trading sanctions.

	SIGNATURE
	(Insert)
	Date
	(Insert)

	Name
	(Insert)
	Position
	(Insert)

	Telephone
	(Insert)
	Email
	(Insert)



A Tenderer’s failure to sign and date this Form of Tender and to complete all sections will invalidate the tender submission.
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a) This document must be completed and returned by tenderers. The completed version of this document will constitute a ‘self-declaration’ that the grounds for exclusion detailed in Section 4 of the Invitation to Tender document do not apply to the tenderer and that the tenderer is in a position to comply with each of the eligibility criteria detailed in Section 5 of the Invitation to Tender document. 

b) Failure to complete all sections of this document will result in the tenderer’s elimination from this competition. Moreover, failure to provide sufficient detail in respect of any field may, at the discretion of the Contracting Authority, result in the elimination of the tenderer in question. 

c) Any misrepresentation in respect of the completed document will result in the tenderer’s elimination from this and future procurement competitions. 

d) Tenderers may reuse a European Single Procurement Document previously submitted in respect of another competition. Alternatively, in the event that a tenderer has previously completed an electronic version of this document, the tenderer may provide the Contracting Authority with electronic access to the relevant document. In both instances, it is imperative that the completed version of the European Single Procurement Document contains all of the information sought by this document. 

e) For the avoidance of doubt, the Contracting Authority reserves the right to request any tenderer to provide all supporting documentation necessary to demonstrate the inapplicability of any ground for exclusion detailed in Section 4 of the Invitation to Tender document. Additionally, the Contracting Authority reserves the right to request any tenderer to provide all supporting documentation necessary to demonstrate compliance with the eligibility criteria detailed in Section 5 of the Invitation to Tender document. Such requests may be made at any point during the competitive process. In particular, before reaching an award decision, the Contracting Authority may require the successful tenderer to provide all supporting documentation necessary to confirm the assertions made hereunder.  

f) If a tenderer fails to provide supporting documentation necessary to confirm the assertions made hereunder within five working days of a request to do so from the Contracting Authority, the tenderer in question will be eliminated from the competition. 

	PART I – INFORMATION CONCERNING THE PROCUREMENT PROCEDURE AND THE CONTRACTING AUTHORITY

	IDENTITY OF THE PROCURER:
	ANSWER:

	Name:
	University College Dublin

	Which procurement is concerned?
	THE PROVISION OF MEDIA STRATEGY, PLANNING & BUYING SERVICES FOR MULTI-CHANNEL MARKETING CAMPAIGNS

	Title or short description of the procurement:
	THE PROVISION OF MEDIA STRATEGY, PLANNING & BUYING SERVICES FOR MULTI-CHANNEL MARKETING CAMPAIGNS

	File reference number attributed:
	UCDOPP5615




	PART II – INFORMATION CONCERNING THE ECONOMIC OPERATOR

	A: INFORMATION ABOUT THE ECONOMIC OPERATOR

	IDENTIFICATION:
	ANSWER:

	Name:
	Insert

	VAT-number, if applicable:

(If no VAT-number is applicable, please indicate another national identification number, if required and applicable)
	Insert

	Postal Address:
	Insert

	Contact Person or Persons:
	Insert

	Telephone:
	Insert

	E-mail:
	Insert

	Internet address, if applicable:
	Insert

	GENERAL INFORMATION:
	ANSWER:

	Is the economic operator a Micro, a Small or a Medium-Sized Enterprise?
	Yes 🖵	No 🖵

Define which: Insert 

	Only in the case the procurement is reserved, is the economic operator a sheltered workshop, a ‘social business,’ or will it provide for the performance of the contract in the context of sheltered employment programmes?
	NOT APPLICABLE

	If yes, what is the corresponding percentage of disabled or disadvantaged workers?

If required, please specify which category or categories of disabled or disadvantaged workers the employees concerned belong to.
	NOT APPLICABLE

	If applicable, is the economic operator registered on an official list of approved economic operators or does it have an equivalent certificate (e.g., under a national [pre]qualification system)?
	Yes 🖵	No 🖵	Not Applicable 🖵

	If you have answered ‘yes’ to the above question, answer the remaining parts of this Section, Section B and, where relevant, Section C of Part II. Then complete and sign Part VI. (i.e., if you have answered ‘yes’ to the above question, there is no need to complete Parts III and IV of this Appendix).

	Please provide the name of the list or certification and the relevant registration or certificate number, if applicable:
	Insert

	If the certificate of registration or certification is available electronically, please state:
	Insert web address, issuing authority or body, precise reference of the documentation.

	Please state the references on which the registration or certification is based and, where applicable, the classification obtained in the official list: 
	Insert

	Does the registration or certification cover all of the required selection criteria?

(If ‘no,’ please complete and sign Appendix IV of this document.)
	Yes 🖵	No 🖵

	Will the economic operator be able to provide a certificate with regard to the payment of social security contributions and taxes or provide information enabling the Contracting Authority or Contracting Entity to obtain it directly by accessing a national database in any Member State that is available free of charge? 
	Yes 🖵	No 🖵

(If the relevant documentation is available electronically, please insert the web address, the issuing authority or body and the precise reference of the documentation).

	FORM OF PARTICIPATION
	ANSWER:

	Is the economic operator participating in the procurement procedure together with others?
	Yes 🖵	No 🖵

	If you have answered ‘yes’ to the above question, please ensure that the others concerned provide a separate ESPD document and please answer the questions below:

	If ‘yes,’ please indicate the role of the economic operator in the group (e.g., leader, responsible for specific tasks, etc.):
	Insert

	If ‘yes,’ please identify the other economic operators participating in the procurement procedure together: 
	Insert

	Where applicable, please insert the name of the participating group:
	Insert

	LOTS:
	ANSWER:

	Where applicable, please indicate the lot(s) for which the economic operator wishes to tender:
	NOT APPLICABLE

	B: INFORMATION ABOUT REPRESENTATIVES OF THE ECONOMIC OPERATOR

	Where applicable, please indicate the name(s) and address(es) of the person(s) empowered to represent the economic operator for the purposes of this procurement procedure:

	REPRESENTATION, IF ANY:
	ANSWER:

	Full Name:
(Accompanied by the date and place of birth, if required)
	Insert

	Position / Acting in the capacity of:
	Insert

	Postal Address:
	Insert

	Telephone:
	Insert

	E-mail:
	Insert

	If necessary, please provide detailed information regarding the representation (e.g., its form, extent, purpose, etc).
	Insert




	C: INFORMATION ABOUT RELIANCE ON THE CAPACITIES OF OTHER ENTITIES

	RELIANCE:
	ANSWER:

	Does the economic operator rely on the capacities of other entities in order to meet the eligibility criteria for this competition as set out in Section 5 of the associated Invitation to Tender document?
	Yes 🖵	No 🖵

	If ‘yes,’ please provide a separate ESPD form setting out the information required under Sections A and B of this Part and Part III of this Appendix for each of the entities concerned, duly completed and signed by the entities concerned. Please note that this should also include any technicians or technical bodies, not belonging directly to the economic operator’s undertaking, especially those responsible for quality control and, in the case of public works contracts, the technicians or technical bodies upon whom the economic operator can call in order to carry out the work.

Insofar as it is relevant for the specific capacity or capacities on which the economic operator relies, it may also be necessary for some or all of the entities concerned to complete Part IV of this Appendix.

	D: INFORMATION CONCERNING SUBCONTRACTORS ON WHOSE CAPACITY THE ECONOMIC OPERATOR DOES NOT RELY

	SUBCONTRACTING
	ANSWER:

	Does the economic operator intend to subcontract any share of the contract to third parties?
	Yes 🖵	No 🖵

If ‘yes,’ and so far as is known, please list the proposed subcontractors.

	If ‘yes,’ please provide the information required under Sections A and B of this part for each of the subcontractors concerned.




	PART III – EXCLUSION GROUNDS

	A: GROUNDS RELATING TO CRIMINAL CONVICTIONS

	Article 57.1 of Directive 2014/24/EU sets out the following reasons for exclusion:

1. Participation in a criminal organisation;
2. Corruption;
3. Fraud;
4. Terrorist offences or offences linked to terrorist activities;
5. Money laundering or terrorist financing;
6. Child labour and other forms of trafficking in human beings.

	GROUNDS:
	ANSWER:

	Has the economic operator itself or any person who is a member of its administrative, management or supervisory body or has powers of representation, decision or control therein been the subject of a conviction for one of the reasons listed above, by a conviction rendered at the most five years ago or in which an exclusion period set out directly in the conviction continues to be applicable?
	Yes 🖵	No 🖵

If the relevant documentation is available electronically, please insert the web address, the issuing authority or body and the precise reference of the documentation.

	If ‘yes,’ please provide the following information:

	Date of conviction, which of the grounds for conviction (points 1 to 6 above) is concerned and the reason(s) for the conviction:
	Insert dates, points and reasons.

	Identify who has been convicted:
	Insert

	Insofar as is established directly in the conviction:
	Insert the length of the period of exclusion and the point(s) concerned.

If the relevant documentation is available electronically, please insert the web address, the issuing authority or body and the precise reference of the documentation.

	In cases of convictions, has the economic operator taken measures to demonstrate its reliability despite the existence of a relevant ground for exclusion (as per Article 57.6 of Directive 2014/24/EU)?
	Yes 🖵	No 🖵

If ‘yes’ please insert a comprehensive description of the measures taken.

	B: GROUNDS RELATING TO THE PAYMENT OF TAXES OR SOCIAL SECURITY CONTRIBUTIONS

	PAYMENT OF TAXES / SOCIAL SECURITY:
	ANSWER:

	Has the economic operator met all of its obligations relating to the payment of taxes or social security contributions, both in the country in which it is established and in the Member State of the Contracting Authority if other than the country of establishment?
	Yes 🖵	No 🖵

	If the relevant documentation concerning payment of taxes or social contributions is available electronically, please indicate: 
	Please insert the web address, the issuing authority or body and the precise reference of the documentation.



	If the economic operator has not met all of its obligations relating to the payment of taxes or social security contributions, please provide the following information:

	Country or member state concerned:
	Taxes
	Social Contributions

	
	Insert
	Insert

	What is the amount concerned? 
	Insert
	Insert

	How has this breach of obligations been established?
	Insert
	Insert

	If through a judicial or administrative decision, is this decision final and binding?
	Yes 🖵	No 🖵
	Yes 🖵	No 🖵

	If through a judicial or administrative decision, please indicate the date of conviction or decision:
	Insert
	Insert

	If through a judicial or administrative decision, and in the case of a conviction, please provide the length of the period of exclusion:
	Insert
	Insert

	If this breach of obligations has been established by other means, please indicate the other means in question:
	Insert
	Insert

	Has the economic operator fulfilled its obligations by paying or entering into a binding arrangement with a view to paying the taxes or social security contributions due, including, where applicable, any interest or accrued fines?
	Yes 🖵	No 🖵
	Yes 🖵	No 🖵

	If the relevant documentation concerning payment of taxes or social contributions is available electronically, please indicate:
	Please insert the web address, the issuing authority or body and the precise reference of the documentation.

	C: GROUNDS RELATING TO INSOLVENCY, CONFLICTS OF INTEREST OR PROFESSIONAL MISCONDUCT

	GROUNDS:
	ANSWER:

	Has the economic operator, to its knowledge, breached its obligations in the fields of environmental, social and labour law?
	Yes 🖵	No 🖵

	If the economic operator has breached its obligations in the fields of environmental, social and labour law, has the economic operator taken measures to demonstrate its reliability despite the existence of a relevant ground for exclusion (as per Article 57.6 of Directive 2014/24/EU)?
	Yes 🖵	No 🖵

If ‘yes’ please insert a comprehensive description of the measures taken.

	Is the economic operator in any of the following situations:

· Bankrupt;

· The subject of insolvency or winding-up proceedings; 

· In an arrangement with creditors;

· In any analogous situation arising from a similar procedure under national laws and regulations;

· That its assets are being administered by a liquidator or the court;

· That its business activities are suspended?
	Yes 🖵	No 🖵

	If the economic operator is in any of the situations mentioned in the immediately preceding question, please provide comprehensive details of the situation: 
	Insert

	Please provide the reasons for nevertheless being able to perform the contract or framework agreement, taking into account the applicable national rules and measures on the continuation of business in those circumstances, as per Article 57.4 of Directive 2014/24/EU. 
	Insert

	If the relevant documentation is available electronically, please indicate:
	Please insert the web address, the issuing authority or body and the precise reference of the documentation.

	Is the economic operator guilty of grave professional misconduct?
	Yes 🖵	No 🖵

If ‘yes’ please insert a comprehensive description of the matter.

	If the economic operator is guilty of grave professional misconduct, has the economic operator taken measures to demonstrate its reliability despite the existence of a relevant ground for exclusion (as per Article 57.6 of Directive 2014/24/EU)?
	Yes 🖵	No 🖵

If ‘yes’ please insert a comprehensive description of the measures taken.

	Has the economic operator entered into arrangements with other economic operators aimed at distorting competition?
	Yes 🖵	No 🖵

If ‘yes’ please insert a comprehensive description of the arrangements in question.

	If the economic operator has entered into arrangements with other economic operators aimed at distorting competition, has the economic operator taken measures to demonstrate its reliability despite the existence of a relevant ground for exclusion (as per Article 57.6 of Directive 2014/24/EU)?
	Yes 🖵	No 🖵

If ‘yes’ please insert a comprehensive description of the measures taken.

	Is the economic operator aware of any conflict of interest due to its participation in the procurement procedure?
	Yes 🖵	No 🖵

If ‘yes’ please provide a comprehensive description of the conflict(s) in question.

	Has the economic operator or an undertaking related to it advised the Contracting Authority or otherwise been involved in the preparation of the procurement procedure?
	Yes 🖵	No 🖵

If ‘yes’ please provide a comprehensive description of the matter.

	Has the economic operator experienced that a prior public contract, framework agreement or concession contract was terminated early, or that damages or other comparable sanctions were imposed in connection with a prior contract?
	Yes 🖵	No 🖵

If ‘yes’ please insert a comprehensive description of the matter.

	If the economic operator experienced that a prior public contract, framework agreement or concession contract was terminated early, or that damages or other comparable sanctions were imposed in connection with a prior contract, has the economic operator taken measures to demonstrate its reliability despite the existence of a relevant ground for exclusion (as per Article 57.6 of Directive 2014/24/EU)? 
	Yes 🖵	No 🖵

If ‘yes’ please insert a comprehensive description of the measures taken.

	Can the economic operator confirm the following:

· That it has not been guilty of serious misrepresentation in supplying the information required for the verification of the absence of grounds for exclusion or the fulfilment of the selection criteria?

· That it has not withheld such information?

· That it has been able, without delay, to submit the supporting documents required by a contracting authority or contracting entity?

· That it has not undertaken to unduly influence the decision making process of a contracting authority or contracting entity, to obtain confidential information that may confer upon it undue advantages in a procurement procedure or to negligently provide misleading information that may have a material influence on decisions concerning exclusion, selection or award?
	Yes 🖵	No 🖵




	PART IV – ELIGIBILITY CRITERIA

	α: GLOBAL INDICATION FOR ALL SELECTION CRITERIA 

	Concerning the eligibility criteria, the economic operator declares that it satisfies the required eligibility criteria for this competition as detailed in Section 5 of the Invitation to Tender document:
	Yes 🖵	No 🖵




	PART V – REDUCTION OF THE NUMBER OF QUALIFIED CANDIDATES

	NOT APPLICABLE 




	PART VI – CONCLUDING STATEMENTS

	The undersigned formally declare that the information stated under Parts II – III of this Appendix is accurate and that it has been set out in full awareness of the consequences of serious misrepresentation.

The undersigned formally declare to be able, upon request and without delay, to provide the certificates and other forms of documentary evidence referred to, except where:
 
(a) The Contracting Authority has the possibility of obtaining the supporting documentation concerned directly by accessing a national database in any Member State that is available free of charge;

(b) As of 18/07/2019 at the latest, the Contracting Authority already possesses the documentation concerned.

The undersigned formally consent to University College Dublin gaining access to documents supporting all information provided in this European Single Procurement Document for the purposes of this competition. 

	Signed (Authorised Signatory):
	Insert

	Block Capitals:
	Insert

	Position:
	Insert

	Company:
	Insert

	Registered Office:
	Insert

	Date:
	Insert
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The following terms are provided as an indication of the intended format of the framework agreement to be signed with the successful framework member identified by this competition. Tenderers are not requested to sign these terms as part of their tender submission but should review them carefully and indicate any areas of interest by submitting a written query during the tender period. 

Single Party Framework Agreement for the Provision Media Strategy, 
Planning & Buying Services  for Multi-channel Marketing Campaigns

PARTIES

UCD
(Hereinafter referred to as ‘the Contracting Authority’)

[XXXX] 

(Hereinafter referred to as ‘the Framework Operator’)

BACKGROUND

The Contracting Authority has conducted a tender competition for the establishment of a single party framework agreement for the provision of Media Strategy, Planning & Buying Services for Multi-Channel Marketing Campaigns. 

a. The framework agreement was advertised via the Irish Government’s Procurement Opportunities Portal (www.etenders.gov.ie).  

b. The open procedure was used and an Invitation to Tender was issued with a deadline date for tender submissions of XX/XX/2026. 

c. Following evaluation of the submitted tender against the published award criteria, the Framework Operator is now appointed as the single operator under this Framework Agreement. 

DEFINITIONS

‘Commencement Date’ means the date upon which this Framework Agreement shall come into effect, being XX/XX/2026;

‘Contract’ means a contract falling within the advertised scope of this Framework Agreement, constituting a defined and agreed piece of work to be performed by a Framework Operator;
 
‘Framework Agreement’ means these terms and conditions, including the Schedules hereto; 

‘Framework Period’ means the period in years set out in Clause 2.1; 

‘Initial Contract’ means the provision of the services specified in Schedule 1 of this Agreement for a period of twelve months from the Commencement Date;

‘Invitation to Tender’ means the Invitation to Tender document issued by the Contracting Authority on XX/XX/2026; 

‘Price’ means the amount in Euro chargeable by the Framework Operators in respect of any item, supply or associated services purchased by the Contracting Authority;

‘Request for Supplementary Tender’ means a document issued by the Contracting Authority at any point during the Framework Period requesting a proposal for the provision of either supplies or services;

‘Supplementary Tender’ means the written submission of the Framework Operator in response to a Request for Supplementary Tender; 

‘Tender’ means the submission of the Framework Operator in response to the Invitation to Tender together with any clarifications, additions or amendments accepted by the Contracting Authority.

1. Appointment of Framework Operator
 
1.1 In consideration of payment by the Contracting Authority of good and valuable consideration, receipt of which is hereby acknowledged, the Framework Operator accepts their appointment under the terms and conditions of this Framework Agreement. 

1.2 Once the Initial Contract has expired or has been terminated, appointment to this Framework does not entitle the Operator to be consulted in respect of, or awarded, any Contract during the Framework Period. Once the Initial Contract has expired or has been terminated, the Contracting Authority may at its sole discretion choose not to enter into any Contracts falling within the scope of this Framework Agreement, or to terminate the Agreement in accordance with Clause 11. 

1.3 While this Framework Agreement will, in general, form the basis for the award of Contracts falling within the scope set out in Clause 3.1 during the Framework Period, the Contracting Authority may at its sole discretion decide to carry out a separate award procedure for requirements falling within the specified scope. In this event, the Contracting Authority shall observe all applicable public procurement rules and shall not afford any advantage to any Framework Operator. 

2. Period of Framework Agreement 

2.1 	The Framework Agreement shall take effect on the Commencement Date and will be for a maximum potential duration of four years. 

3. Scope of Framework Agreement and Scope of Initial Contract

3.1 	This Framework Agreement relates to the provision of the services set out in specification of requirements contained in the Invitation to Tender document and appended to this Agreement at Schedule 1. 

3.2	The Initial Contract under this Framework Agreement comprises the provision of Media Strategy, Planning & Buying Services for Multi-Channel Marketing Campaigns.  For the avoidance of doubt, no guarantee is offered that any specific service shall be carried out under the Initial Contract; the Contracting Authority shall liaise with the Framework Operator in order to determine the variety and scope of any services to be provided. The Contracting Authority shall be entitled to exercise its absolute discretion in deciding whether or not to proceed with a particular service and shall be at no liability to the Operator as a result of any decision in this regard.

3.3	The Operator acknowledges that the volume of service required during the Initial Contract may legitimately fluctuate depending upon the Contracting Authority’s requirements.  

3.4	Once the Initial Contract has expired or has been terminated, no guarantee is offered regarding the volume of service required during the currency of the Framework Agreement as a whole. 

4. Award of Contracts 

4.1 Contracts under this Framework Agreement may be awarded either on foot of the Invitation to Tender or on foot of a Request for Supplementary Tender in accordance with the procedure set out in Clause 5.  A Request for Supplementary Tender shall typically be sought when there is insufficient financial information in the Framework Operator’s Tender to enable the Contracting Authority to determine the price that will be chargeable for a particular requirement. 

5. Procedure for Supplementary Tenders 

5.1 In general, it is envisioned that the majority of work required under this Framework Agreement will be awarded directly on foot of the Invitation to Tender document. From time-to-time, however, in accordance with Directive 2014/24/EU, the Contracting Authority may elect to issue a Request for Supplementary Tender during the Framework Period, in accordance with the following procedure. It is emphasised that Supplementary Tenders will be sought solely in respect of work falling under the advertised scope of the Framework Agreement. 

5.1.1 The Contracting Authority will issue a Request for Supplementary Tender to the Framework Operator in writing, specifying the conditions that will apply in respect of the Supplementary Tender.

5.1.2 The Contracting Authority shall specify the scope of the Supplementary Tender, and in particular whether the applicable terms and fees will be determined by reference to the Tender or, where relevant, the Supplementary Tender. 

5.1.3 The Contracting Authority shall fix a deadline for the receipt of the Supplementary Tender taking into account the complexity of the Contract and the time needed to prepare an appropriate proposal. 

5.1.4 Following evaluation of the Supplementary Tender, the Contracting Authority shall determine whether it meets its stated requirements and whether a Contract will be awarded. 

5.2 The Contracting Authority shall not be responsible for any costs incurred by the Framework Operator in the preparation of a Supplementary Tender or any related site visits. 

5.3 The Contracting Authority shall not be obliged to award any Contract on foot of a Request for Supplementary Tender and may terminate the award procedure at any time at its sole discretion. 
6. Conditions for Award of Contracts
 
6.1	Award of any Contract under the Framework Agreement (including the Initial Contract) may be subject to the Framework Operator to whom it is intended to award the Contract facilitating, upon request, the drafting and implementation of a Service Level Agreement, to include agreed key performance indicators, response times, escalation procedures and penalties. 

7. Pricing	

7.1 The maximum prices chargeable in respect of the services procured during the Initial Contract shall be calculated by reference to the Form of Tender or Pricing Schedules submitted as part of the Tender (Schedule 1 of this Agreement). Following the expiry of this twenty-four month period, the price chargeable may be adjusted for inflation on each annual anniversary of the Commencement Date of the Framework Agreement. This adjustment shall be in accordance with any change to the Irish Consumer Price Index. 

7.2 The Contracting Authority may seek, or the Framework Operator may offer, lower prices at any time during the Framework Period. In particular, where a given item, supply or service is being offered to other purchasers at a lower price, the Contracting Authority may request adjustment of the Framework Operator’s Pricing Schedules or Form of Tender to reflect this fact. 

8. Personnel 

8.1 The personnel assigned by the Framework Operator to deliver any Contract under this Framework Agreement shall be those identified in the Framework Operator’s Tender, or other personnel of equivalent qualifications, skills, professional expertise and experience expressly approved by the Contracting Authority. 

9. 	Obligations of Framework Operators 

9.1	The Framework Operator is required to inform the Contracting Authority of any conflict of interest of which it becomes aware during the period of the Framework Agreement. Any registrable interest involving the Framework Operator and the Contracting Authority or employees of the Contracting Authority or their relatives must be communicated to the Contracting Authority immediately. The terms ‘registrable interest’ and ‘relative’ shall be interpreted as per Section 2 and the Second Schedule of the Ethics in Public Office Act, 1995. 

9.2	The Framework Operator is required to maintain, as a minimum, the forms of insurance set out in Schedule 3. These forms and levels of insurance may be subject to revision during the lifetime of the Agreement, in which case the Contracting Authority shall notify the Framework Operator of the revised requirements and allow thirty (30) days for the provision of evidence that the required policies are in place. The levels of insurance required in respect of individual Contracts may vary, in which case the Contracting Authority shall notify the Framework Operator in question of the required levels of insurances in the relevant Request for Mini-Tender, if appropriate, or at the earliest opportunity. 

9.3 	The Framework Operator shall retain a copy of its submitted European Single Procurement Document (ESPD), as used during the evaluation of tender submissions prior to the establishment of this Framework Agreement. If at any point during the Framework Period or during the lifetime of a Contract an Operator becomes aware of circumstances that might affect the validity of any of the statements in its ESPD, it shall notify the Contracting Authority in writing of such circumstances at the earliest possible opportunity.

9.5 	No Framework Operator shall give, provide or offer to any staff or agent of the Contracting Authority a loan, fee, reward, gift, advantage, benefit or other payment during the Framework Period as an inducement or reward for doing or forbearing to do, or for having done or forborne to do, any action in relation to the obtaining or execution of this Agreement or any Contract.
 
9.6 	No Framework Operator shall assign the benefit of its appointment under this Framework Agreement, or under any Contract, or any part thereof without the written permission of the Contracting Authority. 

10. 	Review Meetings 

10.1 	The Contracting Authority and the Framework Operator may liaise to address any issues arising that may impact on the performance of this Framework Agreement and to agree milestones, compliance schedules and operational protocols as required from time-to-time. 

11.	Termination of Appointment 

11.1 	Without prejudice to any other rights or remedies to which it may be entitled, the Contracting Authority shall be entitled to terminate the appointment of a Framework Operator forthwith and without liability by giving notice at any time if: 

11.1.1 	The Initial Contract has expired or has been terminated and the Contracting Authority, at its sole discretion, determines that no additional Contracts are to be awarded;

11.1.2	The Framework Operator commits a material breach of any term or condition of this Framework Agreement, or a Contract concluded under the Framework Agreement; 

11.1.3 	The Framework Operator fails to perform any obligation or responsibility under this Agreement or a Contract concluded under the Framework Agreement either at all or to a standard that the Contracting Authority, acting reasonably, considers satisfactory and, if such breach is capable of being remedied, fails to remedy the breach within fourteen (14) days of notice given by the Contracting Authority requiring the Operator to do so; 

11.1.4	The Framework Operator repeatedly fails to supply the required services to the Contracting Authority and has been afforded all reasonable opportunities to rectify this situation;

11.1.5	The Framework Operator performs an obligation under a Contract in a manner that is not in accordance with the terms of this Framework Agreement, including its Schedules, or any agreed Service Level Agreement, or fails to meet any standard prescribed by law; 

11.1.6 	Any person employed by the Framework Operator, or acting on its behalf, offers or appears to offer a corrupt gift or inducement in the sense set out in Clause 9.5 above, whether with or without the knowledge of the Framework Operator;
 
11.1.7 	The Framework Operator convenes a meeting for the purposes of, or proposes to enter into any arrangement or composition for the benefit of its creditors; 

11.1.8 	The Framework Operator ceases or threatens to cease to carry on business or takes or suffers any analogous action under any applicable law;
 
11.1.9 	The Framework Operator is unable to pay its debts within the meaning of Section 214 of the Companies Act, 1963 (as amended by Section 123 of the Companies Act, 1990) or any analogous provision of law;
 
11.1.10 	An order is made or an effective resolution is passed for the winding up of the company of the Framework Operator, other than for the purpose of a restructuring, the terms of which have been agreed by the Contracting Authority; 

11.1.11 	A petition is presented or an order is made or a resolution passed or any analogous proceedings or action is taken for the appointment of an examiner, administrator, receiver, trustee or any similar officer over the company of the Framework Operator; 

11.1.12 	An encumbrancer takes possession, or a receiver is appointed, of any of the property or assets of the Framework Operator;
 
11.1.13 	The Contracting Authority reasonably believes that any of the events mentioned above is about to occur in relation to the Framework Operator and notifies the Framework Operator accordingly; 

11.1.14 	The Framework Operator has committed any fraudulent act or any criminal activity or is guilty of gross negligence in the performance of this Agreement or the relevant Contract; 

11.1.15	Any representation made by the Framework Operator in connection with this Agreement or a Contract shall in the opinion of the Contracting Authority prove to be untrue or incorrect in a material respect as of the date when made;

11.1.15 	Any event analogous to those contemplated in Clauses 11.1.6 through 11.1.15 inclusive occurs to the Framework Operator in question within the laws of any other jurisdiction. 

The Framework Operator shall have no claim for damages or otherwise against the Contracting Authority as a result of the termination of its appointment in accordance with this Clause. 

12. 	General
 
12.1 	The Framework Operator acknowledges that the Contracting Authority is subject to the Freedom of Information Acts 2014, as amended. Accordingly, information furnished to the Contracting Authority by the Framework Operator may be released pursuant to the Contracting Authority’s statutory obligations. If a Framework Operator considers that any of the information supplied by it to the Contracting Authority under this Framework Agreement or any Contract should not be disclosed because of its sensitivity, the Framework Operator in question must, when providing the information, indicate this and specify the reason for its sensitivity. The Contracting Authority accepts no liability whatsoever in respect of any information provided which is subsequently released or in respect of any consequential damage suffered as a result of such obligations. 

12.2 	This Agreement shall be governed by and construed in accordance with the laws of Ireland. 

12.3 	Should any part of this Framework Agreement be or subsequently be found to be invalid, unlawful or unenforceable, then such parts shall be severed from the Framework Agreement and the remainder of the Agreement shall continue in full force and effect. 

12.4 	Force Majeure 

12.4.1 	If through no fault of a party, its performance has been affected or delayed by force majeure, such party shall be at no liability to the other providing the performances are recommenced as soon as possible after such force majeure has ceased to operate. 

12.4.2 	If however, force majeure causes a delay or failure in performance for a period longer than seven days, the Contracting Authority shall have the right to remove the Framework Operator in question from the Framework Agreement by giving seven days’ notice in writing. 

12.4.3	Force majeure shall mean an occurrence beyond the control and without the fault or negligence of the party affected in which it is unable to prevent or provide against by the exercise of reasonable diligence including, but not limited to, acts of God or the public enemy, ex-procreation or confiscation of facilities, government intervention, war, hostilities, rebellion, terrorist activities, local or national emergency, sabotage or riots, floods, or unusually severe weather conditions which could not be reasonably anticipated, fires, explosions, or other catastrophe, national or district strikes or other concerted acts of workmen or other similar occurrences other than strikes or concerted acts of a Framework Operator’s workforce. 

12.5	Nothing in this Agreement shall prevent the Contracting Authority from complying with its obligations under public procurement legislation. If necessary this Framework Agreement and any Contract concluded hereunder may be abridged, modified, or amended without penalty to the Contracting Authority so as to enable it to comply with said obligations. 

13. 	General Data Protection Regulations (‘GDPR’) 

13.1 		As an organisation engaged in providing services to the Contracting Authority, the Framework Operator will be required to adhere to the following general provisions: 

            	13.1.1 	To the extent that it may be deemed a ‘data processor’ for the purposes of the ‘GDPR,’ the Framework Operator will make itself fully aware of all applicable obligations under the GDPR and will put in place sufficiently robust mechanisms to ensure adherence to the relevant provisions of the GDPR. 

 13.1.2 	To the extent that it may be deemed a ‘data processor’ for the purposes of the GDPR, the Framework Operator will implement appropriate technical and organisational measures in such a manner that any processing activities undertaken will meet the requirements of the GDPR and ensure the protection of the rights of the data subject. 

13.1.3 		To the extent that it may be deemed a ‘data processor’ for the purposes of the GDPR, the Framework Operator will comply with the provisions of Article 28(3)(a) to 28(3)(h) of the GDPR. 

13.1.4 		To the extent that it may be deemed a ‘sub-processor’ for the purposes of the GDPR, the Framework Operator will comply with the provisions of Article 28(4) of the GDPR. 

13.2 	In addition to the foregoing, the Framework Operator shall enter into the Confidentiality and Data Processing Agreement appended to these terms and conditions at Schedule 4. The Framework Operator undertakes, without reservation, to be bound by the provisions of the Confidentiality and Data Processing Agreement and acknowledges that any breach of the provisions of the Confidentiality and Data Processing Agreement will be construed by the Contracting Authority as a breach of this Framework Agreement, which may depending upon its materiality, may give rise to the termination of this Framework Agreement. 

13.3	For the avoidance of doubt, it is emphasised that the Confidentiality and Data Processing Agreement appended to this Framework Agreement at Schedule 4 is to be governed and construed solely in accordance with the laws of Ireland. The Irish Courts shall have exclusive 
jurisdiction to hear any disputes relating to, or deriving from, the Confidentiality and Data Processing Agreement. 

14.	Notices 

14.1 	The address, e-mail address, facsimile and telephone numbers of the parties for the purpose of the giving of notices under this Agreement are as follows: 

For the Contracting Authority: 
[XXXX] [for insertion prior to signature]

For the Framework Operator: 
[XXXX] [for insertion prior to signature]


14.2 	All notices to the Contracting Authority or a Framework Operator from the other party under this Agreement or the relevant Contract shall be in writing and sent to the appropriate address set out above. 

14.3 	All notices, documents and communications provided under this Agreement or the relevant Contract shall be in the English language. 

IN WITNESS whereof the parties hereto have executed this Framework Agreement the day and year first herein WRITTEN 

SIGNATURES 

SIGNED for and on behalf of [XXXX] by: 

Signed: 		______________________________________ 

Date:	 	______________________________________ 

Witnessed by:	 ______________________________________ 

SIGNED for and on behalf of the Contracting Authority by: 

Signed:		 ______________________________________ 

Date:		 ______________________________________ 

Witnessed by:	 ______________________________________ 

Schedules and Appendices 
Schedule 1 – Specification of Requirements 
Schedule 2 – Form of Tender / Pricing Schedules
Schedule 3 – Form of Insurance 
Schedule 4 – Data Protection Schedule




SCHEDULE 1 – SPECIFICATION OF REQUIREMENTS
[To be inserted prior to the commencement of the Framework Agreement]



SCHEDULE 2 – FORM OF TENDER / PRICING SCHEDULE
[To be inserted prior to the commencement of the Framework Agreement]




SCHEDULE 3 – FORMS AND LEVELS OF INSURANCE
[To be inserted prior to the commencement of the Framework Agreement]




SCHEDULE 4 – CONFIDENTIALITY AND DATA PROCESSING AGREEMENT 

THIS AGREEMENT shall take effect on the Commencement Date of the Framework Agreement (as appropriate) to which it is appended and is made between:

(1) UCD
(the ‘Contracting Authority’)

(2) [XXXX]
(the ‘Service Provider’)

GENERAL

A. In connection with a current or proposed Service between the Contracting Authority and the Service Provider, whereby the Service Provider is supplying, or proposes to supply, goods or services (the Service) to the Contracting Authority, the Contracting Authority may directly make available to the Service Provider from time to time the information (as defined below), or the Service Provider or its servants, employees, agents, subsidiaries or sub-contractors may indirectly acquire or have access to the Information by virtue of the Service. For the avoidance of doubt, the Service as referred to in this Schedule includes all services and/or supplies as defined in the Contract or Framework Agreement to which this Agreement is appended.

B. This Agreement shall apply to the Service Provider’s use of the Information (as defined below) and other related matters.

C. In the event of any ambiguity or discrepancy between the provisions of this Agreement and the provisions of the Contract or Framework Agreement to which this Agreement is appended, the provisions of the Contract or Framework Agreement shall apply.

D. Any standard terms proposed by the Service Provider pertaining to data protection or confidentiality are hereby expressly disclaimed. 

E. The term of this Agreement shall correspond to the term of the Contract or Framework Agreement to which this Agreement is appended. 

1. DEFINITIONS

In this Agreement, unless the context otherwise requires:

Data Breach(es) means any breach of security lending to (or which may lead to) the accidental or unlawful destruction, loss, alteration, unauthorized disclosure of, or access to, Personal Data or other Information transmitted, stored or otherwise Processed, and (for the avoidance of doubt) has the meaning afforded to “personal data breach” under Article 4(12) of the GDPR (when effective);

Data Controller or Controller has the meaning given to that term in Section 1(1) of the Data Protection Acts and (when effective) in Article 4 of the GDPR;

Data Processor or Processor has the meaning given to that term in Section 1(1) of the Data Protection Acts and (when effective) in Article 4 of the GDPR;

Data Protection Acts means the Data Protection Acts 1988 and 2003 (as amended) and the European Communities (Electronic Communications, Networks and Services) (Privacy and Electronic Communications) Regulations 2011 (S.I. 336/2011) and every statutory modification, re-enactment, replacement and/or amendment thereof for the time being in force (or, where the context so admits or requires, any one or more of such Acts) and all orders and regulations/statutory instruments made thereunder;

Data Protection Directive means Directive 95/46/EC of the European Parliament and of the Council of 24th October 1995 on the protection of individuals with regard to the processing of personal data and on the free movement of such data;

Data Subject has the meaning given to this term in Section 1(1) of the Data Protection Acts and (when effective) in Article 4 of the GDPR;

Delete for the purposes of this Agreement means removing all Information which is electronically held in such a way that it can never be retrieved from the device on which it is held;

FOIA 2014 means the Freedom of Information Act 2014 and any amendments to or replacements thereof, including by means of directly effective EU Regulation;

GDPR means the EU General Data Protection Regulation, Regulation (EU) 2016/679, the effective date of which is 25th May 2018;

Information means any and all Information, (irrespective of the format, to include paper, electronic or otherwise) belonging to the Contracting Authority, including but not limited to the following:

1.1. Personal Information concerning the Contracting Authority’s clients, patients or staff, or others whose personal Information is in the control of the Contracting Authority, including confidential Information concerning the physical and mental health of the Contracting Authority’s clients, patients, staff or others. For the avoidance of doubt, personal Information includes Personal Data and also includes patient data;

1.2. [bookmark: _heading=h.2p2csry]Information regarding the business affairs of the Contracting Authority generally, and as regards the Service;

1.3. Information regarding the policies, procedures and work practices of the Contracting Authority;

1.4. Goods and services (including, without limitation, audit, consultancy and related services);

1.5. [bookmark: _heading=h.ihv636]Information regarding the existence, content, progress or conclusion of any negotiations between the Contracting Authority and the Service Provider relating to the Service; and

1.6. Confidential codes or other Information concerning access to the Contracting Authority’s computer networks and / or Information systems;

Personal Data has the meaning given to that term in Section 1(1) of the Data Protection Acts and (when effective) in Article 4 of the GDPR, and relates only to personal data, or any part of such personal data, of which the Contracting Authority is the Data Controller or joint Data Controller and in relation to which the Service Provider is providing the Service, and (for the purposes of this Agreement) also includes Sensitive Personal Data and Special Categories of Data;

Processing, Processed and Process (and like words) have the meaning given to those terms in Section 1(1) of the Data Protection Acts and (when effective) in Article 4 of the GDPR;

Pseudonymisation, Pseudonymised and like words, have the meaning given to those terms (when effective) in Article 4 of the GDPR;

Sensitive Personal Data has the meaning given to this term in Section 1(1) of the Data Protection Acts;

Special Categories of Data has the meaning given to this term and/or such Personal Data as referred to in Article 9(1) and/or Article 10 of the GDPR.

Any reference to a third party in this Agreement includes, for the avoidance of doubt, subcontractors.

2. [bookmark: _heading=h.1hmsyys]OBLIGATIONS OF THE SERVICE PROVIDER:

In consideration of the Contracting Authority directly making the Information available to the Service Provider, or the Service Provider otherwise acquiring the Information, and in consideration of the award of the contract to provide the Service, the Service Provider shall:

2.1. Not take or remove any Information from the Contracting Authority’s premises without having received the written authorisation of the Contracting Authority. Such written authorisation must be issued in advance of the first instance and will apply thereafter;

2.2. Manage and Process any Information which it acquires from the Contracting Authority in accordance with the documented instructions of the Contracting Authority and the obligations of the Data Protection Acts and the GDPR in so far as these obligations apply to the Service Provider as a Data Processor, including with regard to transfers of Personal Data to a third country or an international organisation, unless required to do so by European Union, EU Member State or Irish law to which the Service Provider is subject; in such a case, the Service Provider shall inform the Contracting Authority of that legal requirement before Processing, unless that law prohibits such information on important grounds of public interest; 

2.3. Maintain secret and confidential all Information furnished to it or otherwise acquired by its servants, employees, agents, subsidiaries or sub-contractors save and to the extent that such Information has been made available to the public by the Contracting Authority or by any third party lawfully in possession thereof and entitled to make such disclosure without restriction;

2.4. Take appropriate measures to ensure the reliability of the Service Provider’s servants, employees, agents, subsidiaries or sub-contractors who have access to the Information and ensure that they are required to maintain the confidentiality of the Information which they access and process (in this regard, the Service Provider must be in a position to provide the Contracting Authority with a named list of its servants, employees, agents, subsidiaries or sub-contractors authorised to have access to Information);

2.5. Not disclose Information to any of the Service Provider's servants, employees, agents, subsidiaries or sub-contractors unless and only to the extent that such persons need to know such Information for the purposes of providing services in connection with the Service, and provided that such person has been made aware of the restrictions in this Agreement on the disclosure of the Information and has agreed in writing to comply with such restrictions;

2.6. Not disclose any Information to any third party without the prior written consent of the Contracting Authority;

2.7. Not engage any third party to Process the Information or any part thereof on its behalf without the prior written consent of the Contracting Authority. Should such consent be given, then the obligations of the Service Provider as set out in Clause 2 of this Agreement shall be imposed on that third party by way of a separate written Agreement between the Service Provider and the third party, which Agreement will terminate automatically upon the termination of this Agreement for any reason. In the event that the third party fails to fulfil its obligations set out in Clause 2 of this Agreement, the Service Provider shall remain fully liable to the Contracting Authority for the performance by the third party of those obligations;

2.8. Not use the Information directly or indirectly for any purpose other than in connection with the provision of services to the Contracting Authority regarding the Service;

2.9. Not reverse engineer, decompile or disassemble Information or attempt to use the Information in any form other than machine readable object code, or allow a third party to do any of the above;

2.10. Not make any press announcement or otherwise publicise the business relationship with the Contracting Authority in any way, including, without limitation, using the name of the Contracting Authority in any publicity material, unless authorised to do so by the Contracting Authority;

2.11. Only use the Information solely for the purposes of fulfilling the requirements of the Service.

2.12. Implement appropriate human, organisational and technological controls and measures in accordance with Section 2(c) of the Data Protection Acts and Article 32 of the GDPR, to keep the Information secure and to protect against accidental loss, destruction, damage, alteration, or disclosure of the Information.

2.13. Take the necessary precautions for the prevention of unauthorised access to, unauthorised disclosure of or other unauthorised processing of the Information and in particular:

2.13.1. Keep all Information obtained from the Contracting Authority or otherwise relating to the Service separate from all documents and other records of the Service Provider;

2.13.2. Only make such copies of the Information as are necessary for the provision of services to the Contracting Authority regarding the Service; and

2.13.3. Mark all documentation containing the Information as being subject to the terms of this Agreement and indicate that it is contrary to the terms of this Agreement to copy, disclose or use in any manner or fashion such documentation without the prior written consent of the Contracting Authority; and

2.13.4. Have all necessary access controls in place to include authentication and authorisation for access to Information to ensure its security and confidentiality; and

2.13.5. Have all necessary systems in place to ensure the ongoing confidentiality, integrity, availability and resilience of Processing systems and services; and

2.13.6. Have the ability to restore the availability and access to the Information in a timely manner in the event of a physical or technical incident; and

2.13.7. Have a process for regularly testing, assessing and evaluating the effectiveness of technical and organisational measures for ensuring the security of the Processing of the Information;

2.14. Ensure, upon termination or the completion of this Agreement, that all documents, data, other records or tangible objects containing or representing Information which have been disclosed by the Contracting Authority to the Service Provider(“Information Records”), and all copies thereof which are in the possession of the Service Provider and their subcontractors, shall at the written request and election of the Contracting Authority, be returned to the Contracting Authority or securely Deleted. Without prejudice to the generality of the foregoing:-

2.14.1. Where the Contracting Authority has requested that the Service Provider return Information Records, the Information Records shall be returned from the Service Provider to the Contracting Authority in a commonly used electronic format;

2.14.2. Where the Contracting Authority has requested that the Service Provider securely Delete Information, the Service Provider shall ensure the Information is permanently Deleted from any of the Service Provider’s systems or devices which were used to store the Information  and from those of third parties to whom the Service Provider has disclosed and/or permitted access to the Information or Information Records, save in the case of Information to the extent that European Union or Member State law requires storage or retention of the Information;

2.14.3. Where the Service Provider is required for legal or regulatory compliance to retain a copy of any Information, the Service Provider shall provide the Contracting Authority in writing with full details of any Information they are proposing to retain and the details of the legal and regulatory obligations governing this action;

2.14.4. Without prejudice to the obligations at Clause 2.14.3 above, in circumstances where European Union or Irish law requires the Service Provider to retain any Personal Data which the Contracting Authority has shared with the Service Provider, the Service Provider shall provide the Contracting Authority in writing with full details of any Personal Data they are legally required to retain and the details of the European Union or Irish legal obligations governing this action, and ensure the Personal Data retained by them is anonymised or Pseudonymised by them to the Contracting Authority’s satisfaction and in a manner and to a standard which is satisfactory under European Union law (including, without limitation, the GDPR);

2.15. Provide all necessary assistance to the Contracting Authority in ensuring compliance with the provisions of Articles 32 to 36 of the GDPR and/or any legislative requirements of the Data Protection Acts or any guidance issued by the Irish Data Protection Commissioner regarding Data Breaches, and in particular to notify the Contracting Authority as soon as is practical, but no later than 48 hours after they or (as applicable) their subcontractors become aware of any actual or suspected Data Breach. In such an event the Service Provider will immediately supply the Contracting Authority with all the relevant facts surrounding the actual or suspected Data Breach and will provide all necessary assistance to the Contracting Authority to investigate, report upon, ameliorate, correct and end (or, as applicable, prevent) the Data Breach and to ensure that no such Data Breach (or any similar breach) occurs in future;

2.16. Ensure that all appropriate and necessary technical and organisational measures are in place to enable the Contracting Authority to fulfill its obligations to respond to requests from Data Subjects exercising their rights under Section 2D of the Data Protection Acts and Chapter III of the GDPR, (including the rights of access to, rectification of and erasure of their Personal Data), and shall promptly comply with any request from the Contracting Authority to amend, transfer, restrict Processing of, or Delete such Personal Data;

2.17. For the purposes of Freedom of Information/ transparency obligations placed upon the Contracting Authority (by FOIA 2014, national or European public procurement regulations or otherwise):

2.17.1. Procure that it and its servants, employees, agents, subsidiaries or sub-contractors shall assist the Contracting Authority, at no additional charge and within such timescales as the Contracting Authority may reasonably specify, in meeting any requests for Information which are made to the Contracting Authority under the FOIA 2014 or other applicable transparency rules, such assistance to include (but not be limited to) the provision of a copy of the requested Information.

2.17.2. Notwithstanding anything to the contrary in this Agreement, if the Contracting Authority receives a request for Information pursuant to the FOIA 2014, the Contracting Authority shall be entitled to disclose all Information (in whatever form) as is necessary to comply with the FOIA 2014.

2.17.3. If, at the request of the Service Provider, the Contracting Authority seeks to withhold Information protected by this Agreement and a competent authority determines, or the parties subsequently agree, that the Information is not exempt, then the Service Provider shall reimburse the Contracting Authority for all costs (including but not limited to legal costs) incurred by the Contracting Authority in seeking to withhold such Information from a request under the FOIA 2014.

2.17.4. Not (and shall procure that its servants, employees, agents, subsidiaries or sub- contractors do not) respond directly to a request for Information under the FOIA 2014 unless expressly authorised to do so by the Contracting Authority;

2.18. Ensure the security of Information stored on all fixed and mobile devices, including medical devices, desktop computers, servers and mobile computer devices (i.e. laptops, notes, tablets, personal data assistants, Blackberry-enabled devices, iPads, iPhones and other smart type devices etc) and removal storage devices (i.e. CD, DVD, portable hard drives, Diskettes, ZIP disks, Magnetic tapes, etc); and further - 

2.18.1. Only in exceptional circumstances and with the written consent of the Contracting Authority, should the Service Provider hold Information on mobile computing or removable storage devices. Should the business requirements necessitate the holding of Information on such devices then the Service Provider shall ensure that only the Information absolutely necessary for their purpose is stored in this format and that the Information is held on such devices only for the minimum amount of time necessary and furthermore, after such period that they will Delete all Information from these devices;

2.18.2. Where the use of mobile computing or removal storage devices is a necessity then the Service Provider will take all necessary precautions to ensure the safety of these devices from theft, or loss and authorized access. As a minimum all mobile computing and removal storage devices must be appropriately secured including by means of strong encryption and protected by the use of strong complex passwords;

2.18.3. The encryption used by the Service Provider must satisfy or better the requirements of the HSE Encryption Policy (the current version of which is available at http://hse.ie/eng/services/Publications/pp/ict/Encryption_Policy.pdf) as may be updated from time to time. At any time during the term of this Agreement, the Contracting Authority may request the Service Provider to set out in writing the current encryption measures used and the Service Provider will provide this information within five business days. If, in the reasonable opinion of the Contracting Authority, the encryption standard employed by the Service Provider is not sufficient, the Service Provider will implement, at their expense, whatever encryption standards are proposed by the Contracting Authority. At no time should cipher keys be held on the mobile computing or removal storage device for the data which they secure. In addition, the Service Provider will at all times hold cipher keys in a secure fashion;

2.18.4. Under no circumstances (encrypted or otherwise) is the Service Provider sanctioned by the Contracting Authority to download or store Information on USB memory sticks/keys;

2.19. Ensure the security of the Information in transit (including by way of electronic transit/transit by way of electronic communication). Where it is necessary to transfer the Information, the Service Provider must take all necessary precautions to ensure the security of the Information before, during and after transit; and further - 

2.19.1. The Service Provider shall ensure that all transfers of the Information are legal, justifiable, and only the minimum Information absolutely necessary for a given purpose is transferred.

2.19.2. All transfers of Information should, where possible, only take place electronically via secure on-line channels or electronic mail. Where the Service Provider transfers Information electronically, in any form and by any means, the Information must be encrypted using strong encryption. The encryption methods used must satisfy or better the requirements of the HSE Encryption Policy referred to by Clause 2.18.3.

2.19.3. Where it is not possible to transfer the Information electronically, the Information may be encrypted and copied to a mobile storage device (with the exception of USB memory sticks/keys) and transported manually. The encryption methods used must satisfy or better the requirements of the HSE Encryption Policy referred to by Clause 2.18.3. The encrypted mobile storage media, should wherever possible, be hand delivered by the Service Provider to, and be signed for by, the intended recipient. If this is not possible, the use of registered post or some other certifiable delivery method must be used.

2.20. In relation to transfers of Information outside of the Republic of Ireland:

2.20.1. The Service Provider must seek the written consent of the Contracting Authority prior to the Service Provider sending Information outside the jurisdiction of the Republic of Ireland. The Contracting Authority may, at its discretion, prohibit the Service Provider from sending Information outside the jurisdiction of the Republic of Ireland;

2.20.2. Where the Contracting Authority has consented to the transfer of Information outside the Republic of Ireland, the Service Provider may only transfer Information to a legal entity located in:

2.20.2.1. A country within the European Economic Area;

2.20.2.2. A country outside the European Economic Area but approved for this purpose by the EU Commission pursuant to Article 25 of the Data Protection Directive and (when effective) to Article 45(3) of the GDPR;

2.20.2.3. A country outside the European Economic Area but subject to the execution by the Contracting Authority, the Service Provider and the transferee of standard contractual clauses adopted by the EU Commission in accordance with the examination procedure referred to in Article 31(2) of the Data Protection Directive (and Article 93(2) of the GDPR), as provided for in Article 26(4) of the Data Protection Directive (and Article 46 of the GDPR);

2.20.2.4. A country outside the European Economic Area but where the transferee of the Information is a parent or subsidiary company of the Service Provider, provided that the Service Provider and that parent or subsidiary company have adopted Binding Corporate Rules which have been approved by the relevant national Data Protection Authority under Article 26(2) of Data Protection Directive and/or the comply with the provisions of Article 47 of the GDPR; or

2.20.2.5. The United States of America only when the Information transferee has agreed in writing to be bound by the European Commission's Implementing Decision (EU) 2016/1250 of 12th July 2016 (EU-US Privacy Shield).

2.21. Make available all information necessary to demonstrate compliance with the obligations laid down in Article 28 of the GDPR in respect of the duties of Data Processors and in particular, If so requested by the Contracting Authority, the Service Provider shall:

2.21.1. Permit the Contracting Authority or its representatives (subject to reasonable and appropriate confidentiality undertakings), to inspect and audit the Service Provider’s data Processing facilities and activities (and/or those of its agents, subsidiaries and sub-contractors) and comply with all reasonable requests or directions by the Contracting Authority to enable the Contracting Authority to verify and/or procure that the Service Provider is in full compliance with its obligations under this Agreement;

2.21.2. Make available for audit by the Contracting Authority or its representatives, (subject to reasonable and appropriate confidentiality undertakings), all staff procedures, processes and instructions that the Service Provider employ for the management of Information;

2.21.3. Permit the Contracting Authority or its representatives, (subject to reasonable and appropriate confidentiality undertakings), to inspect the contractual arrangements that the Service Provider has in place, governing the transfer of any Information from the Service Provider to legal entities located outside the European Economic Area (whether they be in the form of standard contractual clauses as referred to in Clause 2.20.2.3, Binding Corporate Rules as referred to in clause Clause 2.20.2.4, an agreement by the transferee to be bound by the EU-US Privacy Shield as referred to in Clause 2.20.2.5 or any other form);

3. DISCLOSURE REQUIRED BY LAW

In the event that the Service Provider is legally required to disclose any of the Information to a third party, the Service Provider undertakes to notify the Contracting Authority of such requirement prior to any disclosure and, unless prohibited by law, to supply the Contracting Authority with copies of all communications between the Service Provider and any third party to which such disclosure is made. The Service Provider must co-operate with the Contracting Authority in bringing any legal or other proceedings to challenge the validity of the requirement to disclose Information.

4. BREACH OF AGREEMENT 

The Service Provider hereby indemnifies and agrees to keep indemnified the Contracting Authority against any costs, expenses, damages, harm or loss suffered or incurred by reason of any disclosure of the Information in breach of the terms and conditions of this Agreement and shall account to the Contracting Authority for any moneys received by the Service Provider directly or indirectly arising out of the disclosure or use of any of the Information in breach of the terms and conditions of this Agreement.

5. NO WARRANTY

Nothing in this Agreement shall constitute a warranty by the Contracting Authority as to the accuracy of any of the Information and the Contracting Authority will not be liable to the Service Provider or to any other party to which any of the Information may be disclosed for any loss or damage howsoever caused, arising directly or indirectly out of the inaccuracy of any of the Information.

6. NO LICENCE

The Service Provider acknowledges that the Information is of a special and unique character and that the Information and any patent, copyright or other intellectual property rights of whatever nature attaching thereto are and will remain the property of the Contracting Authority and nothing in this Agreement will be construed as giving the Service Provider a licence in respect of such patent, copyright or other intellectual property rights.

7. SURVIVAL OF OBLIGATIONS

The non-disclosure obligations of this Agreement will survive and continue and will bind the Service Provider's legal representatives, successors and assigns notwithstanding that the Service may not be actually implemented by the parties.

8. WAIVER

The rights of the Contracting Authority under this Agreement will not be prejudiced or restricted by any indulgence or forbearance extended to the Service Provider or other parties, and no waiver by the Contracting Authority in respect of any breach of this Agreement will operate as a waiver in respect of any subsequent breach.

9. VARIATION 

This Agreement may not be released, discharged, supplemented, amended, varied or modified in any manner except by an instrument in writing signed by a duly authorised officer or representative of each of the parties hereto.

10. NOTICE 

All notices to the Contracting Authority or the Service Provider from the other party under this Agreement shall be in writing and sent to the appropriate address set out above.

11.	SEVERANCE

If any provision of this Agreement is found by any court or administrative body of competent jurisdiction to be invalid, unenforceable or illegal, the other provisions of this Agreement will remain in force. If any invalid, unenforceable or illegal provision would be valid, enforceable or legal if some part of it were deleted, the provision will apply with whatever modification is necessary to make it valid, enforceable or legal.

11. GOVERNING LAW 

This Agreement will be governed by and construed in accordance with the laws of Ireland and the parties hereto hereby irrevocably submit to the exclusive jurisdiction of the courts of Ireland.

12. SIGNATURE

IN WITNESS whereof the parties hereto have executed this Framework Agreement the day and year first herein WRITTEN 

SIGNED for and on behalf of [XXXX] by: 

Signed: 		______________________________________ 

Date:	 	______________________________________ 

Witnessed by:	 ______________________________________ 

SIGNED for and on behalf of the Contracting Authority by: 

Signed:		 ______________________________________ 

Date:		 ______________________________________ 

Witnessed by:	 ____________________________________


































Appendix 5 - Selected Media Platforms /Publications

1. Press Price Offer

	Irish Independent

	Irish Times

	Daily Star

	Irish Sun

	Irish Examiner

	Irish Mirror

	Irish Daily Mail

	The Herald

	Irish Farmers Journal

	 

	Sunday Independent

	Sunday World

	Sunday Times

	Irish Mail on Sunday

	Sunday Business Post

	Irish Sunday Mirror

	Irish Sun on Sunday



2. Selected Radio Platforms

	RTE Radio 1
	Morning Ireland

	 
	 

	RTE 2FM
	Primetime 0700-1900

	 
	 

	RTE Lyric
	Primetime 0700-1900

	 
	 

	Today FM
	Primetime spot (21 package)

	 
	 

	Newstalk 106 -108 FM
	Primetime spot (21 package)

	 
	 

	Media Central
	MC Pack, Primetime spot 

	 
	 

	Classic Hits 4FM
	Primetime spot (21)

	 
	 

	Urban Media 
	Urban Access Primetime spot 

	 
	 

	98
	TAP spot (14)

	 
	 

	FM104
	TAP spot (14)

	 
	 

	Q102
	TAP spot (14)

	Sunshine
	TAP spot (14)

	 
	 

	Nova
	TAP spot (14)

	 
	 

	Spin
	TAP spot (14)

	 
	 

	Cork 96
	TAP spot (14)

	 
	 

	103
	TAP spot (14)

	 
	 

	Red FM
	TAP spot (14)

	 
	 

	Spin SW
	TAP spot 

	 
	 

	iRadio NW
	TAP spot (14)

	 
	 

	iRadio NE
	TAP spot 

	 
	 

	Clare FM
	TAP spot (14)

	 
	 

	East Coast
	TAP spot (14)

	 
	 

	Highland
	TAP spot (14)

	 
	 

	KCLR
	TAP spot (14)

	 
	 

	Kerry
	TAP spot (14)

	 
	 

	KFM
	TAP spot (14)

	 
	 

	Midlands 103
	TAP spot (15)

	 
	 

	MWR
	TAP spot (14)

	 
	 

	Ocean
	TAP spot (14)

	 
	 

	Shannonside and Northernsound
	TAP spot (14)

	 
	 

	South East Radio
	TAP spot (14)

	 
	 

	Tipp FM
	TAP spot (14)

	WLR
	TAP spot (14)

	 
	 

	Beat
	TAP spot (14)



3.  Out of Home
	48 Sheet, JC Decaux - Dublin G4

	 

	Metropanel - any cycle

	 

	Metropole - any cycle

	 

	Europanel - Dublin plus, any cycle

	 

	Golden Square - Dublin plus, any cycle

	 

	6 Sheet 

	Clear Channel Adshel Citylights - National, cycle 1-17

	 

	Clear Channel Adbox - National, cycle 1-17

	 

	Metropanel - Dublin, any cycle

	 

	Purchase point - National, any cycle

	 

	Transport

	Dublin Bus, Super-Side, double-deck, any cycle

	 

	Dublin Bus Mega-Rear, double-deck, any cycle

	 

	Dublin Bus, Mega-Square, double-deck, any cycle

	 

	Dublin Bus Card, any cycle

	 

	Dart Card, any cycle

	 

	Dublin Bus T-Side, double-deck, any cycle

	 

	Luas column, Standard 

	 

	Luas strapline, Dual Lines, Medium weight (108 panels)

	 

	Luas portrait, Dual lines, Medium Weight (108 panels)

	 

	Other

	City box, medium (450 site) weight

	 

	Storepoint Dunnes Stores, Cycles 1-26, 280 faces







4. Cinema

	Cinema supplier A - Wide Eye
	30 ec spot




5. Selected Digital Platforms

	Facebook
	Instagram
	Linkedin

	Quantcast
	RTE
	Snap Ad’s

	The Journal
	TikTok
	YouTube

	Twitter
	Spotify
	Mail on line

	Reddit
	Disney Plus
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