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APPENDIX 1: TECHNICAL SPECIFICATION & SUPPLIER RESPONSE DOCUMENT

Tender Reference: NCTR2649 


Request for Tenders
for the Supply, Delivery, Installation of an Electrochemical Multichannel Workstation 
for TU Dublin
Tallaght Campus



	ISSUE DATE:
	WEDNESDAY 26TH AUGUST 2026

	CONTACT DETAILS FOR QUERIES: 
	E-tenders Messaging facility

	CLOSING DATE FOR RECEIPT OF QUERIES:
	2pm Wednesday 09th September 2026

		DEADLINE FOR RECEIPT OF TENDERS: 



	2PM WEDNESDAY  16TH SEPTEMBER 2026









Introduction
TU Dublin, Ireland’s first Technological University, is where career-focused students, dedicated staff and academic excellence in science, the arts, business, engineering and technology converge to create the leaders of tomorrow. We offer an inclusive and open learning experience with pathways to graduation, from Apprenticeship to PhD. Our 28,500 students learn in a practice-based environment informed by the latest research and enabled by technological advances.
TU Dublin hosts a thriving research community engaged in applying innovation and technology to solve the world’s most pressing challenges. We are deeply committed to collaborating with our national and international academic partners and our many networks in industry and civic society to create new learning experiences and develop impactful research.
TU Dublin is an exciting new milestone in Irish Higher Education.  With campuses in Dublin City, Tallaght and Blanchardstown, it spans the largest population centres of Ireland’s capital city.  Building on the rich heritage of its founding organisations - DIT, IT Blanchardstown and IT Tallaght – TU Dublin is inclusive and adaptable, creating educational opportunities for students at all stages.  TU Dublin students are socially responsible, open-minded global thinkers who are ambitious to change the world for the better. As graduates, they will be enterprising and daring in all their endeavours, ready to play their part in transforming the future.
Summary of requirements
Tenders are sought for an electrochemical multichannel workstation. The proposed instrument should support a wide range of scientific and industrial applications, including corrosion monitoring, energy storage research (batteries and supercapacitors), green hydrogen production via electrolysis, environmental analysis, and pharmaceutical/biomedical research.
Functionally, it must be capable of precisely controlling electrode potential relative to a reference electrode and accurately measuring the resulting current. Additionally, the system should support multiple independent channels that can operate either simultaneously in a synchronized manner or independently (asynchronously), enabling flexible and efficient multi-experiment workflows.
Funding Acknowledgment 
This is funded by HEA.


	SECTION A: REQUIREMENTS



	REF
	PASS/FAIL CRITERIA
	PASS REQUIREMENT

	A1
	Applicant Summary
	Applicants must complete this section. If the Applicant is a grouping, then a separate questionnaire must be completed for each group member.

	A2
	Financial
	Applicants are required to self-declare compliance with the requirements.  Applicants should note that if deemed the most economically advantageous tender, they will be required to provide the evidence self-declared prior to contract award. 

	A3
	Tax Compliance
	

	A4
	Insurance
	

	A5
	Previous Experience 
	Applicants must supply contact details and information on services provided for two referees to whom you have provided similar services to the requirements of this RFT.

	A6
	Health & Safety
	Applicants must demonstrate that they comply with the relevant legislation with reference to Environmental, Health and Safety.

	A7
	Data Protection Compliance 
	The Tenderer must ensure the security of Personal Data at all times is in line with the Data Protection Acts 1998 and 2003 and guidance issued by the Data Protection Commissioner of Ireland. Tenderers are required to be compliant under the EU General Data Protection Regulation (GDPR) which came into effect on 25/05/2018. Please confirm compliance.
	Compliant Yes/No:
	 

	Signature:
	 







	SECTION A: PASS/FAIL CRITERIA	



	A1. APPLICANT SUMMARY                                                                                                                                       Weighting: Pass/Fail only                                                                                                                                          Pass requirement: Applicants must complete this section

	Organisation Name
	Insert Response

	Contact Name
	Insert Response

	Address

	Insert Response

	Telephone
	Insert Response

	Email
	Insert Response

	Legal Status (if any) (e.g., Company, Partnership, Sole Trader, etc.)
	Insert Response



	
The below is a requirement of each Applicant

	Requirement
	Yes / No

	The Applicant must submit a signed Tenderers statement as per Appendix 3 of the RFT
	Choose an item.
	The Applicant must submit a Signed Declaration as to Personal Circumstances. as per Article 45 of Directive 2004/18/EC & Regulation 53 of SI329); Appendix 4
	Choose an item.




	A2/A3/A4. FINANCIAL/ TAX COMPLIANCE / INSURANCE                                                            Weighting: Pass/Fail only                                                                                                                                          Pass requirement: Applicants must confirm that they meet the following minimum rules



	A2. Financial Summary

	Requirement
	Yes / No

	The company is solvent and of good economic standing and can if requested supply an accountant’s/ auditor’s statement for the last three financial years. 
Availability of a signed statement from accountant/auditor confirming an annual company turnover of €130,000 for each of the last 3 years
	Choose an item.




	A3. Tax Compliance

	Requirement
	Yes / No

	The Candidate holds a current and valid Tax Clearance Certificate(s) from the Revenue Commissioners or in the case of a Candidate outside of the Republic of Ireland hold or can provide an equivalent statement from the relevant taxation authority.
	
Choose an item.



	A4. Insurances

	Requirement
	Yes / No

	That the Candidate holds, or will hold should they be successful, the following insurances. TU Dublin reserves the right to amend the requirements before a Purchase Order is issued.
	

	Employer’s Liability - €13 million limit for any one claim or series of claims arising out of a single occurrence
	Choose an item.
	Public Liability - €6.5 million limit for any one claim or series of claims arising out of a single occurrence
	Choose an item.
	Product Liability - €6.5 million limit for any one claim or series of claims arising out of a single occurrence
	Choose an item.


Documentary evidence of economic and financial standing is not required at this stage of the Competition. Instead, Candidates are asked to declare that they meet the minimum standards required by the Contracting Authority and will be in a position to produce the necessary documentation (e.g., bank statements, audited accounts, proof of insurance, etc.) if prior to any award of contract.

	A5: PREVIOUS EXPERIENCE/REFERENCES



The tenderer MUST have a track record of successful supply and installation of similar systems to those being tendered for. The Tenderer MUST provide the relevant reference sites of where two (2) similar systems related to that being tendered for, have been successfully installed. Please complete tables in appendix 1 prior to specification requests for the equipment listed
[bookmark: _Hlk106995898]Supply, delivery and installation of an electrochemical multichannel workstation
	[bookmark: _Hlk103847356][bookmark: _Hlk111472892]PREVIOUS EXPERIENCE (CONTRACT ONE)- 

	Title of Project 
	

	Client Name
	

	Client Contact Details
	Contact Name
	

	
	Contact E-mail Address
	

	
	Contact Telephone Number
	

	Annual Value
	

	Start Date
	
	End Date
	

	Please provide a summary of the service provided and indicate how it is similar to the goods being sought by TU Dublin.

	 
Please insert details here

	[bookmark: _Hlk111472798]PREVIOUS EXPERIENCE (CONTRACT TWO)- 

	Title of Project 
	

	Client Name
	

	Client Contact Details
	Contact Name
	

	
	Contact E-mail Address
	

	
	Contact Telephone Number
	

	Annual Value
	

	Start Date
	
	End Date
	

	Please provide a summary of the service provided and indicate how it is similar to the goods being sought by TU Dublin.

	Please insert details here








	A6. Health & Safety

	Requirement
	Yes / No

	Candidates must demonstrate that they comply with the relevant legislation with reference to Environmental, Health and Safety.
	
Choose an item.



	A7: DATA PROTECTION COMPLIANCE 










	Tenderers are required to be compliant under the EU General Data Protection Regulation (GDPR) replacing the Data Protection Directive 95/46/EC which came into effect on 25/05/2018. Please confirm compliance.

















	Compliant Yes/No:
	

	Signature:
	



PLEASE NOTE
In the first instance, all submissions will be checked to ensure they meet the mandatory pass/fail requirements in Section A in order to determine compliancy and responsiveness. All submissions that meet the mandatory pass/fail criteria will be deemed to be compliant and responsive and will be assessed under the weighted criteria set out in Section B. Any submission that does not meet the mandatory pass/fail requirements will be deemed to be non-compliant and non-responsive and will be eliminated.
In relation to minimum score required - Tenderers should note that they must achieve a minimum rating set out for each of the individual qualitative criteria to avoid elimination from the competition

Requirements & Specification 
Suppliers MUST provide all information relating to the instrument and the associated consumables in the response boxes below. Responses will be scored accordingly by the Technical Evaluation team as set out in the Award Criteria in the RFT document.
Please ensure all cost submissions are kept separate and included in the Excel file entitled: Appendix 2 – Pricing Schedule.

Where the bidder has more than one system matching the specifications, details for each system should be provided separately and should be limited to 2 per tenderer. 


Technical Specification 

This is the minimum specification required.  All tenderers must meet or exceed this minimum specification to progress through the award criteria to cost evaluation.  
Additional functionality should be identified in the comments section to facilitate scoring under the award criteria.
Notes
· Where specifications include reference to manufacturer or brand names this is a result of difficulties in specifying the product required. In these instances, the phrase “or equivalent” is inferred. 
· Compliance with all the standards as regards health and safety, quality assurance and analytical protocols is expected.

It is acknowledged that each Tender’s product line may differ from these specifications.  As such, each seller is free to propose variances from these specifications. Alternative proposals favourable to the Contracting Authority may be suggested. It is required, however, that, whenever a variance from these specifications occurs, the proposed item must meet or exceed the specified characteristics or level of performance.

Ex-Demo Goods/Instrument Models
Proposals for the provision of ex-demo model Goods/Instrument(s) are NOT Acceptable to Technological University Dublin in this instance.  

TU Dublin reserves the right to purchase up to an additional one (1) item of each Lot should such a need arise within eighteen (18) months commencing from the Award Notification date.






1. Programme Requirements
	
2.1	Tenderers MUST note that contractors do not have exclusive access and will be required to work around and accommodate other suppliers and contractors who will be active in the building and laboratories simultaneously. 
   2.2	TU Dublin working hours are Monday to Friday from 9.00am to 5.00 pm (Business Hours). Access to the site outside the Business Hours shall at all times be arranged through the appointed representative in TU Dublin.
Note: Working outside Business Hours may be required to comply with work programmes. Where this becomes necessary as a result of changes to the start dates set out above, all reasonable efforts will be made to accommodate same. 
2.3	Contractors are responsible for security of their own equipment, materials, etc. 
Prior to any deliveries, the successful supplier(s) (and/or relevant sub-contractors, etc.) will be required to meet the representatives from TU Dublin to clarify the requirements for Health & Safety, site access, services etc. to ensure compliance with standard operating procedures, and other regulatory/ statutory requirements 


[bookmark: _Hlk115702245]Award Criteria
The Goods Contract will be awarded on the basis of the most economically advantageous tender(s) as identified in accordance with the following award criteria:
	Award Criteria 

	
	Award Criteria:
Please Note: Minimum Scores Requirement 60% for B, C &D
For Section B, Tenderers must meet the minimum score of 60% in each sub-criterion.
	Overall, Weight
	Total Maximum Score
	Minimum Score (60%) Requirement


	B
	Technical Merit
· Technical Requirements of the System
· Software Requirements

	
30%
15%
	
300
150
	
180
90

	C
	 After Sales and Technical Assistance
· Customer Support, Repair, Maintenance & Breakdown Requirements
· Warranty & Preventative Maintenance
· Training Proposal
	15%

	150

	90


	D
	Delivery Date or Date of Completion 
· Lead Time & Delivery/Completion Plan
· Installation, Commissioning, Calibration & Validation
· Sustainability 
	10%
	100
	60


	E
	Ultimate Cost (Total Cost of Ownership) Including
· Capital Cost, Delivery costs, Installation Costs, Training Costs, Warranty,  (IF NOT INCLUDED IN OVERALL COST). 
	30%
	300
	n/a

	
	Total Maximum Score Available                            100%
	1000
	



The tender award criteria will be applied to each tender who has successfully passed the Selection Criteria. Tenderers must achieve a minimum of 60% on all qualitative tender award criteria above, excluding Ultimate Cost, in order to avoid elimination from the competition. Only tenderers who have achieved the 60% will be evaluated against Ultimate Cost.  
The lowest Ultimate Cost tender will receive the maximum score achievable under this criterion.
	Pricing Score = 
	Lowest Tendered Price x Max Points 

	
	      Price of bid being evaluated
	


Tenderers must use “Appendix 1: Requirements and Specifications to structure their response on how they meet the requirements.
No commitment of any kind, contractual or otherwise shall exist unless and until a formal written contract has been executed by or on behalf of the Contracting Authority. Any award of notification of preferred bidder status by the Contracting Authority shall not give rise to any enforceable rights by the Tenderer. The Contracting Authority may cancel this public procurement competition at any time prior to a formal written contract being executed by or on behalf of the Contracting Authority. The Contracting Authority does not bind itself to accept the lowest priced or any Tender.

Responses for non-cost/qualitative Award Criteria items will be scored using the following matrix:
	
	Scoring Methodology

	Scoring Range
	                                                              Meaning

	91%-100%
	Excellent response that fully meets and exceeds the requirements, and provides very comprehensive, detailed, and convincing assurance that the Tenderer will deliver to an excellent standard. 

	75%-90%
	A very good response that meets the requirements and exceeds them in some respects.  Response provides detailed assurance that the Tenderer will deliver to a very good or high standard. 

	60%-74%
	A satisfactory response which demonstrates a reasonable understanding of requirements and gives reasonable assurance of delivery to an adequate standard but does not provide sufficiently convincing assurance to award a higher mark. 

	30%-59%
	A response where reservations exist. Lacks full credibility/convincing detail and does not provide confidence to the Contracting Authority that the required Goods/Services will be successfully delivered. 

	1%-29%
	A response where serious reservations exist. This may be because, for example, insufficient detail is provided, or the response has fundamental flaws, or is seriously inadequate or seriously lacks credibility with a high risk of non-delivery. 

	0 %
	No response or partial response only and poor evidence provided in support of it: failure to meet the requirements. 

	
	Note: Scores will be awarded on the basis of whole numbers only. 



Suppliers please note:

· This specification document is designed to assist the contracting authority in its evaluation of your tender and to enable suppliers provide structured responses to key deliverables. It is structured to reflect the award criteria as set out in the RFT.

· Please note responses to individual questions will NOT be scored separately but collectively they will provide a basis for assessing the merits of the tenderer’s overall response to each award criterion and sub-criterion.


A failure to answer question(s) may leave the contracting authority with insufficient information on which to base a thorough evaluation and in turn may result in loss of marks in respect of the relevant Award Criterion. Therefore, please ensure you complete ALL sections of this questionnaire.
Next Ranked Supplier
The award of any contract is subject to the successful tenderer meeting the required specification and standards as set out in this RFT and Appendix 1. Should the required specification and standards not be met, the TU Dublin reserves the right to award any contract to the next highest-ranked Tenderer.
Tie Break
If the evaluation outcome results in a tie between two or more Tenders, then the Tender with the highest score for the highest weighted criterion shall be deemed the most economically advantageous tender. If the score remains in a tie, the remaining criterion will be assessed by the highest weighted until there is no longer a tie.  If the score remains a tie after all criteria are assessed, the tenderers will be asked to submit a Best and Final Offer (BAFO). 


1. Specification Required & Supplier Response 

Suppliers MUST provide all information relating to the instrument and the associated consumables in the blue response boxes below. Responses will be scored accordingly by the Evaluation team as set out in the Award Criteria in the RFT document.

	(Suppliers to state model type here)
	

	REF.
	REQUIREMENT
	CONFIRM
(YES/NO)
	                     COMMENT

	
B. Technical Merit

	
Functional Requirements


	B1
	The proposed instrument should have the capability to carry out the following applicable use cases:
· Corrosion Science and Monitoring
· Energy Storage – batteries and supercapacitors
· Green Hydrogen and Electrolysis  
· Environmental monitoring
· Pharmaceutical and Biomedical Research.
Please describe how your proposed system can meet the requirements listed. 
	Compliant (Yes / No)
	Insert Response

	B2
	The proposed instrument must have the capability to:
· Control electrode potential relative to a reference electrode
· Measure resulting current with high precision
· Support multiple independent channels operating simultaneously
· Enable synchronized or asynchronous operation across channels.
Please demonstrate how your proposed model meets these requirements. 
	Compliant (Yes / No)
	Insert Response

	B3
	The proposed instrument must have the capability to perform the following electrochemical techniques:
· Voltammetry & Amperometry
incl:
· Cyclic Voltammetry,
· Linear Sweep Voltammetry 
· Differential Pulse
· Square Wave 
· Potentio-dynamic Scanning
· Normal Pulse Voltammetry
· Amperometry
· Impedance
· Electrochemical Impedance Spectroscopy (EIS) from 10 µHz to 1 MHz (EIS capability on all channels).
· Trace Analysis
· Anodic Stripping Voltammetry (ASV) 
· Cathodic Stripping Voltammetry (CSV)
· Potentiometry
· pH Electrodes
· Ion-Selective Electrodes (ISEs)
· Open Circuit Potential (OCP)
· Coulometry
· Controlled-potential Coulometry
· Coulometric Titration
Please demonstrate how your proposed model meets these requirements.
	Compliant (Yes / No)
	Insert Response

	B4
	The proposed instrument should have the capability to perform the following electrochemical techniques:
· Voltammetry & Amperometry
incl:
· Chronoamperometry
· Chronopotentiometry
· Chronocoulometry 
· Other
· Electrogravimetry & Bulk Electrolysis
· Hydrodynamic – Rotating Disk Electrode & Rotating Ring Disk Electrode 
Please demonstrate how your proposed model meets these requirements.
	
	

	B5
	The proposed instrument must have the following modular architecture 
· Number of Channels: 8 to 16 independent channels 
· Channel Definition: Each channel must, at a minimum provide 
· One working electrode (WE)
· One reference electrode (RE)
· One counter electrode (CE)
· Channel Isolation: Fully floating/galvanically isolated channels to allow multiple working electrodes in the same cell or shared ground systems. Isolation voltage: ≥250 V
· Compliance voltage:
Minimum: ±12 V
Adjustable per channel
· Applied Potential Range: 10V
· Potential Accuracy: Minimum ±1 mV ± 0.2% of setting
· Potential Resolution: Minimum ~1µV
· Nominal output current: Max ±2A
· Minimum one channel with a current range +1 to -1A with high resolution for sensing applications
· Minimum one channel with high current +20A for fuel cell applications
· Current Resolution: Minimum 30fA
· Rise/Fall Time: minimum ~1µs
Reference Electrode Input Impedance: > 1TΩ
· Bandwidth of Electrometer: at minimum > 4MHz
· EIS Range: 10µHz – 2MHz
· Grounding: Floating, isolated
Please demonstrate how your proposed model meets these requirements.


	Compliant (Yes / No)
	Insert Response

	B6
	The proposed instrument must have the following hardware and data acquisition capabilities: 
Communication interface: Universal Serial Bus (USB)
Data Storage: PC
Data Acquisition (ADC/DAC): Sufficient Resolution for high-fidelity signal conversion
· Hardware sync between channels enables simultaneous multi-electrode sweeps with microsecond time differences.
Auxiliary Inputs/Outputs: Analog I/O for external sensor integration.
Please demonstrate how your proposed model meets these requirements.

	Compliant (Yes / No)
	Insert Response

	B7
	The proposed instrument must be able to operate under the following Environmental and Physical Parameters:
· Operating Temperature: 10°C to 45°C
· Operating Environment: Laboratory
· Power Supply: Stable low noise supply
· 230 Volts AC with a frequency of 50Hz – fitted with a Type G plug.
· Dimensions: Suitable for Benchtop installation 
· Weight: <20kg
Please demonstrate how your proposed model meets these requirements.
	Compliant (Yes / No)
	Insert Response

	B8
	The proposed instrument must include all necessary peripherals to allow experimentation to take place. These include but not limited to:
Working Electrodes
•	Glassy Carbon Electrode
•	Platinum Electrode 
Reference Electrodes
•	Silver/Silver Chloride (Ag/AgCl) Electrode
•	Saturated Calomel Electrode (SCE)
•	Silver/Silver Ion (\(Ag/Ag^+\)) Electrode
Counter / Auxiliary Electrodes
•	Platinum Wire or Coil 
•	Graphite Rod
Essential Cables and Connectors
•	Standard Cell Cable
•	Working Electrode Lead 
•	Working Sense Lead
•	Counter Electrode Lead
•	Reference Electrode Lead 
•	Ground / Shielding Lead
•	USB / Communication Cables
Standard Testing Cells and Glassware
•	H-Type Cell: Split-chamber cell separated by a fine glass frit or ion-exchange membrane
•	Corrosion Cell: Standardized vessel (like an ASTM-compliant flat cell) designed to expose a fixed area of a metal coupon to a corrosive liquid.
•	Low-Volume Analytical Cell: Small-scale glass or plastic vial configuration designed for limited volumes of test solution.
•	Coin/Button Cell Holder: Specialized fixture or jig used to test battery half-cells, full coin cells, or solid-state electrolytes.
Hardware Attachments and Accessories
•	Dummy Cell: Test load box containing fixed resistors and capacitors to verify that the potentiostat and cables work properly without chemical interference.
•	Faraday Cage: Earthed metal mesh box that shields the entire cell assembly from ambient electromagnetic and radio frequency noise.
	
	



	[bookmark: _Hlk95746825][bookmark: _Hlk111461666]System Software Requirements

	B9
	The software MUST be easy to use and accessible while the system is running.  Please confirm and detail. 
	Compliant (Yes / No)
	Insert Response

	B10
	The software for the electrochemical workstation MUST be supplied with
· An unlimited multi-user site license allowing installation on any number of offline PCs for data analysis without hardware dongles. 
· Lifetime Updates: Free, lifetime software version upgrades with no annual maintenance or subscription fees.
· Operating System: Native compatibility with Windows 11 Enterprise (64-bit) and architecture designed to utilize multi-core PC processors for lag-free data rendering.

Please confirm and detail.
	Compliant (Yes / No)
	Insert Response

	B11
	The software for the electrochemical workstation should be supplied with
· Crash Protection: Automatic, continuous local caching of raw data files to prevent data loss in the event of PC crashes, power outages, or network disconnections.

Please confirm and detail.
	Compliant (Yes / No)
	Insert Response

	B12
	The software for the electrochemical workstation must provide channel management and live control including:
· Asynchronous Control: Ability to start, stop, pause, modify, or queue experiments on any channel independently without interrupting ongoing tests on other channels.
· Group Management: Feature to group multiple channels to run identical experiments with a single command, while maintaining independent data logging.
· Dynamic Visualization: Real-time multi-graph display allowing users to view individual channels, tile all active channels, or overlay data from multiple channels on a single axis.

Please confirm and detail.
	Compliant (Yes / No)
	Insert Response

	B13
	The software for the electrochemical workstation must provide an experiment builder and experimental automation sequencing including:
· Drag-and-Drop Sequencing: Visual, intuitive workflow builder to chain disparate techniques (e.g., OCP → EIS → Cyclic Voltammetry) into automated macro sequences.
· Conditional Logic: Advanced programming options including loops, conditional "if/then" branching based on real-time triggers, and timed delays.
· Comprehensive Technique Library: Must include pre-programmed, standard protocols for techniques outlined in sections B3 and B4.
Please confirm and detail.
	Compliant (Yes / No)
	Insert Response

	B14
	The software for the electrochemical workstation must provide an Electrochemical Impedance Spectroscopy (EIS) Suite including: 
· Multi-Channel EIS: Simultaneous management of EIS experiments across all channels with independent frequency mapping.
· Real-Time Plotting: Live display of Nyquist, Bode (Magnitude & Phase), Mott-Schottky, and Lissajous (raw Lissajous curve monitoring) plots during acquisition.
· Equivalent Circuit Fitting: Integrated, non-linear least-squares fitting software (Levenberg-Marquardt algorithm) with a comprehensive pre-defined circuit library and custom circuit builder.
· Data Validation: Built-in tools for Kramers-Kronig (K-K) transform calculations to validate the stationarity and linearity of EIS data.
Please confirm and detail.
	Compliant (Yes / No)
	Insert Response

	B15
	The proposed instrument must have the following items in relation to analytical tools and data management including:
· Battery Tools: Automated calculation and plotting of Coulombic efficiency, capacity vs. cycle number, energy density, and differential capacity (dQ/dV or dV/dQ).
· Corrosion Tools: Automated Tafel line extrapolation, polarization resistance (\(R_{p}\)) fitting, Stern-Geary constant entry, and direct corrosion rate calculations (mm/year or mpy).
· General Math Tools: Built-in algorithms for baseline subtraction, peak searching, integration (charge calculation), differentiation, and signal smoothing (e.g., Savitzky-Golay).
· Open Export Formats: Single-click, automated native export of raw data and fitted parameters into universal text formats (.CSV, .TXT) and direct copy-paste compatibility for plotting software.

Please demonstrate how your proposed model meets these requirements.

	Compliant (Yes / No)
	Insert Response

	B16
	The proposed instrument must have the following items in relation to safety, security and integration including:

· Safety Thresholds: User-definable safety cut-offs per step or sequence for maximum/minimum voltage, current, power, and external temperature to trigger safe shutdown.
· Traceability Logging: Internal diagnostic logs tracking instrument connectivity, calibration dates, and firmware states.
· External API Integration: Documented software development kits (SDKs) or drivers supporting external automation via LabVIEW, MATLAB, or Python for advanced algorithmic control.

Please demonstrate how your proposed model meets these requirements.

	Compliant (Yes / No)
	Insert Response

	B17
	The system MUST include licenses for any proprietary software required for system operation.  Please confirm and detail.
	Compliant (Yes / No)
	Insert Response


	C. After Sales and Technical Assistance

	Customer Support, Repair, Maintenance & Breakdown Requirements 

	C1
	The tenderer MUST have dedicated specialist at their disposal and fully qualified service personnel who can respond to service calls. Please confirm and detail. 
	Compliant (Yes / No)
	Insert Response

	C2
	The Tenderer MUST provide details of guaranteed response times in event of equipment issues or breakdown both in relation to phone support, online/remote support and arrival on site by a fully trained service engineer during the warranty period (s) and post-warranty. Please detail.
	Compliant (Yes / No)
	Insert Response

	C3
	Please outline the company customer service plan and your escalation policy including what process is in place for escalating a call-out, if a breakdown cannot be resolved on the first visit.
	Compliant (Yes / No)
	Insert Response

	C4
	The Tenderer SHOULD provide details of guaranteed response times in event of equipment breakdown both in relation to phone support, online/remote support and arrival on site by a fully trained service engineer during the warranty period (s) and post-warranty. Please detail.
	Compliant (Yes / No)
	Insert Response

	Warranty & Preventative Maintenance

	C5
	One (1) year’s warranty MUST be included as part of the tendered price, to include all hardware, software, call outs, Travel, and Parts. Detail specific inclusions and exclusions of warranty. Please confirm and detail any additional pricing in Appendix 2, Pricing Schedule.  Please confirm that warranty period will only begin upon full installation of goods. 
	Compliant (Yes / No)
	Insert Response

	C6
	The Tenderer SHOULD state the details of any extended Warranty. Detail specific inclusions and exclusions of extended warranty for up to 4 years optional to purchase warranties on a yearly basis.  
Please include price per annum, details of coverage and maximum term of coverage.   Please confirm that warranty period will only begin upon full installation of goods. Please confirm and detail and any additional cost in the Appendix 2 – Pricing Schedule. 
	Compliant (Yes / No)
	Insert Response

	C7
	The Tenderer MUST state details of yearly servicing included.  Detail specific inclusions and exclusions of the yearly servicing included. Please confirm pricing of yearly servicing.
	Compliant (Yes / No)
	Insert Response

	C8
	The Tenderer should provide a recommended 4-year calibration schedule and the costing of such a schedule, detailing costs in the Appendix 2, Pricing Schedule. 
	Compliant (Yes / No)
	Insert Response

	C9
	The Tenderer MUST provide typical prices for servicing and repairs (including travel, subsistence, and price per day) charged outside a maintenance contract.  
	Compliant (Yes / No)
	Insert Response

	C10
	The tender MUST specify the lead time for repairs during the warranty period(s) and post-warranty, with and without service contract options.
	Compliant (Yes / No)
	Insert Response


	Training Proposal

	C11
	Training for at least 4 personnel MUST be included after commissioning to cover set up / system familiarization, operation of the tendered equipment, troubleshooting, maintenance, and associated software once the system is in place.  (Date(s) and timing of training to be confirmed with TUD and the winning tenderer). Please confirm and detail including any costs in the Appendix 2, Pricing Schedule. 
	Compliant (Yes / No)
	Insert Response

	C12
	A detailed description of the training and support to be provided for staff and technical personnel is required.  Please confirm Cost (if any) in Pricing Schedule, Appendix 2
	Compliant (Yes / No)
	Insert Response

	D. Delivery Date or Date of Completion 

	Lead Time & Delivery/Completion Plan

	D1
	Delivery MUST include all Shipping Charges, insurance, customs duties and all aspects as outlined in DDP (Delivery Duty Paid) incoterms. 
	Compliant (Yes / No)
	Insert Response

	D2
	Tenderers MUST give details of lead time for delivery, installation, commissioning (if required), and training from the date the Purchase Order is received (In weeks). Please confirm and detail. It is desirable that goods are delivered and installed no later than November 09th 2026.  Please confirm timelines.
	Compliant (Yes / No)
	Insert Response

	Installation, Commissioning & Validation

	D3
	The instrument MUST be installed (if required) and commissioned in a location defined by the Contracting Authority, by an appropriately qualified engineer. Please confirm, providing details of experience/qualifications of installation team.
	Compliant (Yes / No)
	Insert Response

	D4
	The installation of all electrical items MUST be in accordance with but not limited to European standards/ regulations and all relevant amendments. 
	Compliant (Yes / No)
	Insert Response

	D5
	All instrument documentation relating to installation of hardware and software, hardware/software interfacing, service and maintenance, parts list, and instrument operation MUST be supplied in English language.
	Compliant (Yes / No)
	Insert Response


	Sustainability 


	D6
	Tenderers SHOULD make all reasonable efforts to minimise adverse environmental impact in the methods of services delivery and in materials used. What actions have you taken to reduce your impact on the environment? 
Please confirm and detail.
	Compliant (Yes / No)
	Insert Response

	D7
	It is DESIRABLE that all Tenderers dispose of all Packaging & Waste, using environmentally friendly sources, after installation and commission has been completed. 
Please confirm and detail.
	Compliant (Yes / No)
	Insert Response

	D8
	Tenderers MUST state the energy rating of the proposed system; the heat level generated and the range of environmental conditions in which it will operate and the energy consumption per hour.

The system SHOULD ideally have low running costs allowing the equipment to be as energy and economically efficient as possible. 
 
Please confirm and detail.
	Compliant (Yes / No)
	Insert Response


	E.Ultimate Cost

	E1
	Please see Appendix 2 – Pricing Schedule for details.




This form must be completed and signed by an authorised officer of the tenderer’s organisation.  
1. This offer will remain open for acceptance by you for a period of 12 months from the date of deadline for submission of tenders. 
1. We acknowledge that you are not obliged to accept the lowest or any offer.
1. I/We undertake to deliver the products/services in accordance with the terms and conditions of the tender specification.
1. I/We undertake to maintain full confidentiality with regard to all aspects of this tender process






	Signed:
	 
	Position:
	 

	
	
	
	
	

	Print Name:
	 
	Phone No: 
	 
	

	
	
	
	
	

	Company       Name:
	 
	Date:
	 
	

	
	
	
	
	

	Address:
	 
	

	
	
	

	Email:
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