MI-CFT26-030 - Request for Tenders for the provision of Annual Preventative Maintenance and Technical support for LC-MS/MS Equipment

     		
Appendix 1: Requirements, Specifications & Tender Response document	 
______________________________________________________________________
Tenderers must Complete and Address each of the issues and requirements in this part of the RFT and submit a detailed description in each case which demonstrates how these issues and requirements will be dealt with/met and their approach to the proposed delivery of the Services.  

A mere affirmative statement by the Tenderer that it can/will do so or a reiteration of the tender requirements is NOT sufficient in this regard. 


	MI-CFT26-030 For the Provision of Annual Preventative Maintenance and Technical support for LC-MS/MS Equipment

	Contracting Authority:
	 Marine Institute


	Supplier Name:
	Insert Supplier Name

	Supplier Email Address
	

	Supplier Phone Number
	

	
	





Table 1. Equipment to be covered by preventative maintenance and technical support
	Location

	Item
	Instrument
	Make
	Model/Serial Numbers

	CHE-MS10
(Residue LC)
	1
	TSQ Altis Plus
	Thermo Fisher
	S/N: TSQ-A-30001

	
	2
	Nitrogen Generator Genius XE35
	PEAK
	S/N: 721110330

	
	3
	Vanquish Autosampler
	Thermo Fisher
	S/N: 8328037

	
	4
	Vanquish Binary Pump
	Thermo Fisher
	S/N: 8330484

	
	5
	Vanquish Column Compartment
	Thermo Fisher
	S/N: 6509553

	
	6
	TraceFinder software
	Thermo Fisher
	TraceFinder v5.2 SP1



Notes:
· There is an existing contract to 8th February 2027, cover will be required when this ends, starting 9th February 2027
· Due to the nature of this hyphenated technique (LC-MS/MS) it is a requirement that the successful service provider will provide technical support services and perform a full preventative maintenance annually for both liquid chromatography and mass spectrometry system themselves and not subcontract any part of this aspect of the service. 
· Servicing of the supporting nitrogen generator and perform a full preventative maintenance is also required annually as part of this contract. This aspect may be subcontracted.
· While the contract will be for five (05) years, with the options twelve (12) months with a maximum of (02) such extensions, instruments may be decommissioned over the course of the contract and service not required for them. 

Technical Merit 
Service Contract
A1. The Service Contract MUST cover all modules of the instruments (listed in Table 1. List of equipment.)
· Full, all-inclusive cover SHOULD include everything required to fix a breakdown and escalation, including but not restricted to, parts, travel and labour.  Full all-inclusive cover MUST include ONE Preventative Maintenance visit per year. 
Give details of options provided.
	Please confirm and detail







A2. Provide a specific list of items/ services (e.g. consumable parts, software and computers) that are not included in the full all-inclusive contract.
	Please confirm and detail



A3. All calibration solutions, tuning solutions, etc. MUST be provided by the contractor where applicable.
	Please confirm and detail





A4. Service Engineers and Maintenance.  A minimum of two (02) suitably qualified engineers MUST be available and located in Ireland, for the specific instrumentation in question. All engineers carrying out the work MUST be fully trained on servicing and repairing the entire instrument in question. Detail name of engineer, their permanent location, years for experience maintaining equipment listed in Table 1. Proof of qualifications and evidence of specific training (courses attended, training providers etc.) may be requested, if deemed necessary. Evidence of on-going competence in servicing a specific instrument may be requested, (i.e. length of time, for example the number of hours, spent servicing a specific instrument).
	Please confirm and detail






A5.  Describe what process is in place for escalating a call-out if a breakdown cannot be resolved on the first visit.
	Please confirm and detail








A6. Access to parts and software 
i. Only recommended parts and consumables should be used as part of the preventative maintenance and repairs. 
· Please clearly demonstrate how the company has access to genuine part and components required to maintain the LCMSMS system with rapid delivery available for repair of equipment
· Evidence that all replacement parts can be sourced MUST be provided. An indication of the lead time MUST also be given.
ii. As part of preventative maintenance software updates may be required. The tendering company must have unrestricted access to software updated when recommended. Outline how this is achieved 
	Please confirm and detail






A7. The service contract SHOULD include the facility to remove Older or Obsolete equipment from the contract as required. 
	Please confirm and detail






A8. The service contract SHOULD include the facility to include additional equipment, where the warranty ends during the contract term, to the service contract at a rate agreed during the contract process.
	Please confirm and detail








Preventative Maintenance

A9. A preventative maintenance (PM) visit SHOULD include all tests and parts required to ensure the instruments are functioning optimally as well as travel, labour and parts.  
Suppliers MUST give an undertaking that where the performance of an instrument has been degraded as a result of the PM visit the PM is not considered complete and cannot be signed off.
	Please confirm and detail






A10. The suppliers SHOULD supply a list of critical parts and consumables which are replaced as part of a PM visit.
	Please confirm and detail






A11. Scheduled Maintenance: A list of checks carried out at PM and which parts are routinely replaced MUST be provided.
A summary of the scheduled maintenance required to keep the equipment working to the full specification MUST be provided (This may be attached as a separate document referencing the number in the adjoining text area).  
This SHOULD also include any additional checks agreed with the laboratories in advance.
	Please confirm and detail






A12. The successful tenderer MUST remove and dispose of damaged parts / parts replaced during service, PM and repairs. Please indicate any relevant recycling and environmental impact mitigation initiatives your organisation is participating in.  
	Please confirm and detail








Response Times
A13. The response time for On-Site Callouts MUST be a maximum of two (02) working days.
	Please confirm and detail






A14. Technical/Engineer support MUST be provided to relevant MARINE INSTITUTE Laboratory staff within a maximum four (04) hours response time for phone call/email support requests. Note that the response time relates to provision of technical support/advice from one of the trained engineers. An acknowledgement of the request is NOT sufficient.
	Please confirm and detail






A15. Describe the proposed action plan for any failure to comply with the response times specified in the contract.
	Please confirm and detail





Account Management
A16. Payment schedule will either be on an ‘Annual Basis’ or ‘By Agreement’ with Marine Institute. Please confirm your agreement with this.
	Please confirm and detail






A17. For suppliers with an Irish base, confirm that VAT charged on invoices will be at 13.5%. SHOULD an invoice require a higher rate of VAT, the reasons will be set out in writing to Marine Institute Laboratories before the invoice is issued.
	Please confirm and detail






A18. Indicate travel time of engineers assigned to instrument service and repair the equipment located in the Marine Institute, Rinville, Oranmore, Co Galway.
	Please confirm and detail








A19. Invoices MUST supplied within five (05) working days of PO number being received.
	Please confirm and detail








Sustainability
A20. The tenderer shall describe how they intend to ensure that the environmental impact of the project remains as low as is reasonably possible. Provide details of environmental and accreditation policies and systems in place to demonstrate their ongoing commitment to improve their own environmental performance and how this will be applied to the contract? 
Please confirm & detail.
	Please confirm and detail






A21. Tenderers must describe the environmental measures which your organisation will apply in carrying out this contract which will have a measurable impact in reducing emissions, energy use, resource consumption or waste. These may relate to any aspect of the services being provided but must be specific to the contract activities.
Please confirm & detail.
	Please confirm and detail







