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	Provision of services for the redevelopment of the CARO.ie website, including hosting, security and maintenance.  

	Issue Date 
	Wednesday 19 August 2026 

	Closing Date for Queries 
	17.00 (local time), Monday 24 August 2026 

	Closing Date for Tender Submissions 
	17:00 (local time), Monday 7 September 2026 

	Responses to Messages Received



Message Received 2026-08-20-12.29
Subject: LA CAP Reporting / Power BI and SharePoint
Query:
“The RFT states that the LA CAP action data is to be viewed using Power BI (or similar) working with SharePoint lists hosted by another Local Authority, and further states that the business-intelligence/Power BI reporting integration and associated licensing are to be owned and provided by the Contracting Authority.
Can the Contracting Authority please clarify the scope of work expected from the successful website supplier in relation to this requirement? In particular, is the requirement to provide the website functionality necessary to display, link to or integrate with a Power BI reporting solution and SharePoint data source supplied by the Contracting Authority/another Local Authority, or is the successful tenderer expected to design, configure or develop any element of the Power BI or SharePoint solution itself?”
Response:
The supplier's scope is the website side only and relates to  linking to or embedding a Power BI (or similar) report that the Contracting Authority owns, configures and licenses, and ensuring the platform can expose the underlying data via export or API.
The supplier is not required to design, configure, develop or license any element of the Power BI report, the SharePoint lists or the data source. These are provided by elsewhere as noted in  (Appendix 1, A1.5.1–A1.5.2). The only related build requirement is that the platform can accommodate a future reporting integration for the Q1 2029 LA CAPs without major redevelopment.

Message Received 2026-08-20-00.07
Query regarding Financial Capacity Requirement (Turnover
We are currently preparing our submission for the CARO.ie website redevelopment and would like to request a clarification regarding the €210,000 annual turnover requirement outlined in Section 4.3. Given the Contracting Authority’s policy to promote SME participation, would you be open to waiving or adjusting this threshold?
Response:
The annual turnover requirement will not be adjusted.
Message Received 2026-08-21-10.56
Eligibility of EU-based tenderers / Tax Clearance
Are economic operators established in EU Member States outside Ireland eligible to tender for this contract?
Response:
Yes. Operators within the EU Member States are eligible to tender.
If so, could you please confirm how a non-Irish tenderer should complete the Pass/Fail Financial Information – Tax Clearance section of the Tender Response Document, including what equivalent tax clearance information or documentation should be provided?
Response:
Confirmation of Tax clearance documentation from within the relevant member state will be accepted provided it aligns with irish tax clearance requirements.
2. Previous Contracts / Comparable Experience
The RFT requires tenderers to provide two previous comparable contracts demonstrating experience in the design and build of a content-managed, public-facing website with restricted-access functionality delivered to WCAG 2.1 AA.
Could you please confirm whether each of the two reference contracts must individually demonstrate all of these elements — CMS/public-facing website, restricted-access functionality and WCAG 2.1 AA — or whether the required experience may be demonstrated collectively across the two references?
Response: 
Each of the two reference contracts must individually be for the design and build of a content-managed, public-facing website, and must be comparable in scope, scale and complexity to this requirement. The restricted-access functionality and WCAG 2.1 AA elements may be demonstrated across the two references collectively rather than being present in both, provided the tenderer clearly identifies which reference evidences each element.

3. Insurance Requirements
Could you please confirm that where a tenderer does not currently hold all of the insurance limits specified in the Tender Response Document, it is acceptable at tender stage to confirm that the required levels will be put in place if the tenderer is successful, supported by confirmation from an insurance broker if requested?
Response: 
Yes this is acceptable. All insurances must be in place before the start of the contract.
4. Contract Liability, Retention and Liquidated Damages
Appendix 4 contains placeholders in relation to certain contractual provisions, including the Contractor’s aggregate liability cap, retention amount and liquidated damages.
Could you please confirm the applicable values/percentages that are intended to apply under the final contract?
Response: 
Tbc at contract stage
5.  Independent Penetration Testing
The RFT refers to independent penetration testing being undertaken by a party other than the build supplier.
Could you please confirm whether the successful tenderer is expected to appoint and fund the independent penetration-testing provider, with this cost included within the tender price, or whether this will be arranged separately by the Contracting Authority?
Response:
The penetration test will be arranged independently and paid for by the Contracting Authority. However the successful tenderer will be expected to implement any recommendations.
6. LA CAP / SharePoint / Power BI Integration
Could you please provide further detail on the expected integration with the LA CAP reporting environment, including the available SharePoint/Power BI interfaces, API or other access arrangements, and whether the necessary technical access and permissions will be provided by the Contracting Authority and/or the Local Authority hosting the relevant systems?
Response: 
The successful supplier's scope is the website side only: within a page template, linking to or embedding a Power BI (or similar) report owned, configured and licensed by the Contracting Authority, and ensuring the platform can expose the relevant underlying data via export or API. The supplier is not required to design, configure, develop or license any element of the Power BI report, the SharePoint lists or the data source, which are provided by the Contracting Authority / relevant local authority. The necessary technical access and permissions for the agreed website-side integration will be provided by the Contracting Authority and/or the hosting local authority. Detailed interface and access arrangements will be confirmed with the successful supplier at the design/kick-off stage.

7. Implementation Timetable and Contracting Authority Dependencies
Could you please confirm how delays arising from dependencies outside the successful tenderer’s control — including content provision/approval, Irish-language approval, access to third-party systems, UAT and Contracting Authority sign-off — will be treated where they impact the agreed implementation timetable or go-live date?
Response: 
Where a delay is caused by a dependency outside the successful tenderer's control — including content provision and approval, Irish-language approval, access to third-party systems, user-acceptance testing and Contracting Authority sign-off — and the tenderer has given timely written notice, the affected milestone dates, including go-live, will be adjusted by agreement to reflect the delay, and the tenderer will not be held in default for that period. The mechanism for managing such dependencies will be set out in the project plan and governed under the contract's change-control and governance provisions. No additional costs will apply.

8. TUPE
Appendix 4 contains provisions relating to the European Communities (Protection of Employees’ Rights on Transfer of Undertakings) Regulations 2003.
Could you please confirm whether the Contracting Authority currently anticipates that TUPE will apply to this contract and, if so, whether the relevant employee liability information will be made available to tenderers?
Response:
The Contracting Authority does not currently anticipate that the European Communities (Protection of Employees' Rights on Transfer of Undertakings) Regulations 2003 will apply to this contract. 

9. Existing CMS and Migration Access
Could you please confirm the name and version of the proprietary CMS currently used for CARO.ie?
In addition, for the purposes of content migration, could you please confirm what access and/or export facilities will be made available to the successful tenderer, including where applicable:
· CMS administrative access;
· database access or database export;
· structured content/data exports;
· media/document library access;
· existing URL data and redirect information; and
· reasonable technical cooperation from the incumbent hosting/CMS supplier during the migration and cut-over period.

Response:
The existing CARO.ie was procured in 2019/2020 on a proprietary content management system that has reached end-of-life, hosted and maintained by an external supplier. (Kentico CMS version 12 SP). For migration, the Contracting Authority will facilitate reasonable access and cooperation, and will use its best endeavours to secure reasonable technical cooperation from the incumbent supplier during migration and cut-over.

