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	Question
	HRB Response

	
	Indicative annual workload

	
	For the purposes of resource planning, could the Authority provide an indicative annual volume, or recent historic annual volume, for the workstreams listed in section 3.4 where quantities are not specified - in particular HRB drug and alcohol publications, research/data-specific reports, National Health Information Systems publications and infographics, promotional infographics, and other ad-hoc design/digital projects?
	In 2025, for example, there were 13 drug and alcohol publications. This included:
· Three editions of Drugnet
· Four NHIS reports

Additionally, there were two further NHIS reports in the areas of disability and psychiatric admissions. 

All NHIS reports have associated infographics. 

These numbers are broadly the same each year. 

	
	Typical publication page counts

	
	Could the Authority provide indicative page-count ranges for the recurring publications, particularly the three Annual Reports, Drugnet editions and the main research/data publications? Where helpful, typical page counts from recent editions would be sufficient.
	Links for many of the annual projects have been included in the tender documentation.

National Office 2025 Annual Report: 44 pages
HRCDC 2025 Annual Report: 39 pages
HRB 2024 Annual Report Part 1: 94 pages
April 2026 Edition of Drugnet: 28 pages


	
	Three concepts and revision rounds

	
	Section 3.5 states that three design concepts should be provided for all new publications, promotional campaigns and other digital projects, together with a minimum of three sets of changes “for each concept”. Could the Authority clarify whether the three sets of changes are expected across each of the three initial concepts, or whether the three concepts are presented initially and subsequent revision rounds are normally applied to the selected direction?
	The latter. i.e.: “the three concepts are presented initially and subsequent revision rounds are normally applied to the selected direction.”

	
	Print production scope, volumes and contract value

	
	Could the Authority clarify the expected print-production element of the contract, including whether the successful tenderer will be responsible for procuring and paying for physical printing/production and associated delivery? Where physical print is expected, could the Authority also provide an indication of the main types of items typically printed and representative print-run quantities from recent years, and confirm whether these third-party print and delivery costs would form part of the stated €300,000 maximum contract value?
	
A small amount of printing is required each year. The cost for printing is included as part of the total lifetime cost of the contract - €300,000.
Printing jobs completed in 2025 were notebook printing and information booklets.

	
	Website support workload

	
	Further to the published clarification confirming that website support currently includes WordPress development, hosting and maintenance, could the Authority provide an indicative historic annual volume of website support/development activity for the National Office and HRCDC websites?
	In 2025 the below website activity was completed:
· Hosting for the NREC website
· Website artwork
· Build & Design of a website page
· Website updates

	
	Historic spend / composition of the €300k

	
	The PQQ notes that the maximum value is €300,000 ex VAT over the possible four-year term, with no guaranteed expenditure. To assist with resource planning, is the Authority able to provide an indicative recent annual spend for comparable design, print and web-support services, or an approximate historic split between these service areas?
	Below is the approximate split of work carried out in 2025:
· Printing 12%
· Website activity 7%
· Design 81%

	
	In-person meeting frequency

	
	The published clarification confirms that in-person project meetings at HRB premises will be required as necessary. For resource planning purposes, is the Authority able to provide an indicative number of in-person project meetings held with the current/previous service provider during a typical year?
	In-person quarterly planning meetings are required. Other in-person meetings may be required on a project-by-project basis. 

	
	Insurance

	
	With reference to Section 2.21.1 and the requirement for Employer's Liability insurance of €13,000,000, could the Contracting Authority please confirm how this requirement applies to tenderers established outside Ireland?
In circumstances outside of Ireland, would the Contracting Authority accept the Employer's Liability / employee compensation insurance applicable in the tenderer's country of establishment, notwithstanding that the locally available indemnity limit may be lower than €13,000,000?
Alternatively, would the €13,000,000 Employer's Liability requirement be considered not applicable where the successful tenderer has no employees based in Ireland?

	
The insurance requirements are a pass/fail selection criterion for all tenderers. The successful tenderer must have in place the insurance limits covering the jurisdiction of Ireland before the contract can be awarded. These limits and jurisdictional cover also apply to tenders which are not based in the Republic of Ireland. 
These limits are advised by Ireland’s State Claims Agency.

Also, please again note the requirement for in-person project meetings at HRB premises as required.



