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	1. The sites with standard routine visits. Does this only apply to Rodents and Insect detectors?

	1. The Department can confirm that there should be an initial assessment and treatment visit made to determine the pest control measures required. This should then be followed by routine visits. The Department has now amended the RFT and the Pricing Schedule to include this additional requirement. Please refer to 3.2 Detailed Specification of Requirements in the RFT, and revised Section 1 of the Pricing Schedule (Appendix 2). Both the revised RFT and Revised Pricing Schedule will be included with these clarification questions. 


	
	2. Table 1 Section 1. Scheduled Regular/Routine Site inspection - This section has a price per site visit, but all sites are different sizes. Is there a way to change this to a price per hour?
	2. The Department confirms that the pricing schedule is capturing price per visit.

	
	3. We normally include the device rental in the cost to avoid the customer from having to pay for the devices upfront at the start of the contract. Is there a way to adapt the pricing document to include the number of devices as part of the contract? We would still own the units, so we want to keep the cost to sites as low as possible.

	3. The Department confirms that we do not wish to consider rental.




	
	4. Fly screens come in many different sizes; is there a preferred size we should use to estimate pricing?

	4. The Department can confirm that for the purpose of this tender’s pricing, the price for a fly screen of 100cm x 120cm should be provided.

	
	5. Liability Cap - The draft contract currently leaves the general liability cap undefined/blank. Can you please confirm the exact financial cap that will replace the brackets within the Services Contract?

	5. Appendix 5 (The Services Contract) will only be completed with the successful tenderer prior to signing the contract. Clarifications related to the final contract can be discussed at that time.


	
	6. Optional Liquidated Damages - The liquidated damages clause is currently listed as optional. Can you please confirm whether this clause will be activated for this contract, and if so, what the exact penalty deduction will be?

	6. Appendix 5 (The Services Contract) will only be completed with the successful tenderer prior to signing the contract. Clarifications related to the final contract can be discussed at that time.


	
	7. Absolute Performance Guarantees - The specification demands absolute pest eradication. We cannot provide this guarantee. Furthermore, the contract lacks terms allowing us to refuse service if non-pest hazardous materials are present. Can you confirm that standard Health and Safety protocols will apply, allowing staff withdrawal if unsafe, non-pest-related hazards are identified on site?

	7. The Contractor shall implement and maintain an effective pest management service that is designed to eliminate active infestations and prevent reoccurrence, as quickly and effectively as possible. This service includes an initial assessment and treatment, routine inspection, provision and installation of rodent monitoring stations, follow up calls and emergency call out services. 

Appendix 5 (The Services Contract) will only be completed with the successful tenderer prior to signing the contract. Clarifications related to the final contract can be discussed at that time.

The RFT has been updated to include reference to a health and safety statement (Section 3.9) and tenderers must confirm in the TRD Mandatory Requirements that, on award of contract, the successful tenderer will hold a valid safety statement and policy. 

Suppliers will be required to undertake a risk assessment in advance of completing works on the site; if during the risk assessment, risks are identified, they should be brought to the attention of the Contracting Authority immediately to be discussed and addressed, as required.

	
	8. Pricing Mechanics: Prices are fixed for Year 1 and strictly capped by the CSO Consumer Price Index thereafter. Will the Authority allow a pricing review mechanism strictly limited to absorbing out-of-cycle, statutorily mandated cost increases?
	8. The Department can confirm that they will not allow such a pricing review mechanism.

	
	9. Consequential Loss on IPR - The contract removes protection against indirect/consequential losses for IPR claims. Will the Authority reinstate the mutual exclusion of consequential losses across all indemnities?
	9. Appendix 5 (The Services Contract) will only be completed with the successful tenderer prior to signing the contract. Clarifications related to the final contract can be discussed at that time.





