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Request for Tender for the Provision of ICT Service Management Tool
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Part 1: Introduction
	1.1
	The Adelaide and Meath Hospital Dublin incorporating the National Children’s Hospital (Tallaght University Hospital) (the “Contracting Authority”) invites tenders (“Tenders”) to this request for tenders (“RFT”) from economic operators (“Tenderers”) for the provision of the services as described in Appendix 1 to this RFT (the “Services”). Tenderers should note that the hospital is also called Tallaght University Hospital (TUH) and/or AMNCH and may be referenced in this document and any associated document(s) as such but the aforementioned is the legal title.

	1.2
	In summary, the Services comprise: the supply, delivery, installation, commissioning and support/maintenance of ICT Service Management Tool

	1.3
	Not Used. 

	1.4
	This public procurement competition (the “Competition”) will be conducted in accordance with the open procedure under the European Union (Award of Public Authority Contracts) Regulations 2016 (Statutory Instrument 284 of 2016) (the “Regulations”). Any contract that may result from this Competition (the “Services Contract”) will be issued for an initial term of sixty (60) months.  (“the Term”).
The Contracting Authority reserves the right to extend the Term for a period 12 months with a maximum of two (2) such extension or extensions on the same terms and conditions, subject to the Contracting Authority’s obligations at law.

	1.5
	Not Used

	1.6
	The Contracting Authority estimates that the expenditure to be covered by the proposed Contracts may amount to some €300000 (exc. VAT) over the Term and any possible extensions.
Tenderers must understand that this figure is an estimate only based on current and future expected usage. 

	1.7
	Contracting Authority policy seeks to encourage participation on a fair and equal basis by Small and Medium Enterprises (“SME”s) in this Competition. SMEs that believe the scope of this Competition is beyond their technical or business capacity are encouraged, subject to paragraph 2.5, to explore the possibilities of forming relationships with other SMEs or with larger enterprises. Through such relationships they can participate and contribute to the successful implementation of any Contract that may result from this Competition and therefore increase their social and economic benefits. 
Larger enterprises are also encouraged, subject to paragraph 2.5, to consider the practical ways that SMEs can be included in their proposals to maximise the social and economic benefits of any Contracts that may result from this Competition. 


Part 2: Instructions to Tenderers
2.1	Important Notices
	2.1.1
	While every effort has been made to provide comprehensive and accurate information in all notices and documents prepared for the purposes of this Competition, the Contracting Authority does not accept any liability or provide any express or implied warranty in respect of any such information. Tenderers must form their own conclusions about the solution needed to meet the requirements set out in this RFT and may wish to consult their legal advisers.

	2.1.2
	The Contracting Authority does not bind itself to accept the lowest priced or any Tender.  
This RFT does not constitute an offer or commitment to enter into a Contract.  
No contractual rights in relation to the Contracting Authority will exist unless and until a formal written Contract has been executed by or on behalf of the Contracting Authority.
Any notification of preferred bidder status by the Contracting Authority shall not give rise to any enforceable rights by the Tenderer. 
The Contracting Authority may cancel this Competition at any time prior to a formal written Contract being executed by or on behalf of the Contracting Authority.  
The award of a Contract does not confer exclusivity on the successful Tenderer.

	2.1.3
	This RFT supersedes and replaces any and all previous documentation, communications and correspondence between the Contracting Authority and Tenderers, and Tenderers should place no reliance on such previous documentation and correspondence. 

	2.1.4
	In this clause 2.1.4, “Data Protection Laws” means all applicable national and EU data protection laws, regulations and guidelines including but not limited to Regulation (EU) 2016/679 on the protection of natural persons with regard to the processing of personal data and on the free movement of such data, and repealing  Directive 95/46/EC (the “General Data Protection Regulation”), and any guidelines and codes of practice issued by the Office of the Data Protection Commission or other supervisory authority for data protection in Ireland from time to time.
The Contracting Authority will be a Data Controller (where Data Controller has the meaning given under the Data Protection Laws) in respect of any Personal Data (where Personal Data has the meaning given under the Data Protection Laws) required to be provided by the Tenderer in response to this RFT. 
The Tenderer, as Data Controller in respect of any Personal Data provided by it in its Tender, is required to confirm in the statement required under paragraph 2.4 below that all Data Subjects (where Data Subject has the meaning given under the Data Protection Laws) whose Personal Data is provided by the Tenderer have consented to the processing of such Personal Data by the Tenderer, the Contracting Authority, the Evaluation Team and the supplier of the etenders.gov.ie website, for the purposes of the participation of the Tenderer in this Competition or that the Tenderer otherwise has a legal basis for providing such Personal Data to the Contracting Authority for the purposes of its participation in this Competition.  

	2.1.5






2.1.6
	The Contracting Authority would refer Tenderers in particular to the provisions of Regulation (EU) 2022/1031 on the access of third country economic operators, goods and services to the Union’s public procurement and concession markets and procedures supporting negotiations on access of Union economic operators, goods and services to the public procurement and concession markets of third countries (International Procurement Instrument – IPI), and to their obligation to comply therewith.
In particular, tenderers and candidates should note in Article 6 of Regulation (EU) 2022/1031, the obligations for a Contracting Authority in the context of a procurement procedure where the EU Commission has adopted an IPI measure.  
Tenderers are referred to the provisions of Regulation (EU) 2022/2560 of the European Parliament and of the Council on Foreign Subsidies distorting the Internal Market, in addition to Commission Implementing Regulation (EU) 2023/1441, and their obligation to comply therewith. In particular, tenderers and candidates should note the requirements in Articles 28 and 29 of Regulation (EU) 2022/2560 relating to the prior notification or declaration of foreign financial contributions, where the estimated value of the public procurement procedure is equal to or greater than the applicable financial thresholds set out therein. In that regard, Tenderers and Candidates are referred to Appendix 3A of the RFT.


2.2	Compliant Tenders 
	2.2.1
	If a Tenderer fails to comply in any respect with the requirements of this paragraph 2.2.1, the Contracting Authority reserves the right to reject the Tenderer’s Tender as non-compliant or, without prejudice to this right and subject to its obligations at law, to take any other action it considers appropriate including but not limited to:
· seeking written clarification from the Tenderer;
· seeking further information from the Tenderer; or
· waiving a requirement, which in the Contracting Authority’s view, is non-material or procedural.
Tenderers are required: 

	
	(a)
	To complete and submit with their Tender the electronic version of the European Single Procurement Document (“eESPD”). Tenderers may submit an eESPD which has already been used in a previous procurement procedure PROVIDED THAT they confirm that: (i) the information contained in it continues to be correct and (ii) that they satisfy the Selection Criteria for this Competition as set out at part 3.2 below;

	
	(b).
	To submit all documentation which this RFT requires to be submitted with their Tender;

	
	(c)
	To follow the format of this RFT and respond to each element in the order as set out in this RFT;

	
	(d)
	To conform to and comply with all instructions and requirements set out in this RFT;

	
	(e)
	To submit the statement required under paragraph 2.4 below; and

	
	(f)
	Not to alter or edit this RFT in any way.

	2.2.2
	Without prejudice to the generality of paragraphs 2.2.1, failure to comply with paragraph 2.6.1, 2.6.2 or 2.6.3 below will render the Tender non-compliant and it will be rejected.


2.3	Contract 
	2.3.1
	Tenderers should note the terms and conditions of the Contract at Appendix 5 to this RFT.

	2.3.2
	Tenderers are required to confirm their acceptance of the terms and conditions of the Contract by signing the Tenderer’s Statement at Appendix 3.  Tenderers may not amend the Contract.


2.4	Acceptance of RFT Requirements
Each Tenderer is required to accept the provisions of this RFT. ALL TENDERERS MUST RETURN, with their Tender, a scanned signed copy of the Tenderer’s Statement, as set out in Appendix 3, printed on the Tenderer’s letterhead. The Contracting Authority must be able to read the scanned signature of the Tenderer. If possible, please sign documents using blue ink. If the Contracting Authority cannot read the scanned signature, Tenderers may be requested to re-submit. Tenderers may not amend the Tenderer’s Statement. 
2.5	Consortia and Prime / Subcontractors
Where a group of undertakings (in whatever form and regardless of the legal relationship between them) come together to submit a Tender in response to this RFT, the Contracting Authority will deal with all matters relating to this Competition through a single nominated entity authorised to represent all members of the group of undertakings. The Tenderer must provide details of all members of the group of undertakings and their role in the Tender and clearly set out the contact details including name, title, telephone number, postal address, facsimile number and e-mail address of the nominated entity authorised to represent the Tenderer and to whom all communications shall be directed and accepted until this Competition has been completed or terminated. Correspondence from any other person will NOT be accepted, acknowledged or responded to.
Prior to and as a condition of award of any Contract, the successful Tenderer shall be required to designate a single entity who will carry overall responsibility for the Contract (the “Prime Contractor”), irrespective of whether or not tasks are to be performed by a subcontractor or other consortium member (the “Subcontractor”).
2.6	Tender Submission Requirements
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	2.6.1
	Tenders must be submitted via the ‘electronic tenderbox’ available on www.etenders.gov.ie.   Only Tenders submitted to the electronic tenderbox will be accepted.  Tenders submitted by any other means (including but not limited to: by email, fax, post, hand delivery, etc.) will NOT be accepted.
Tenderers must ensure that they give themselves sufficient time to upload and submit all required tender documentation in their Tender before the Tender Deadline (as defined in paragraph 2.6.2). Tenderers should take into account the fact that upload speeds vary. 
Tenderers must note that in the electronic tenderbox, there is a file size limit of 250MB for each single file uploaded, with a maximum total limit of 500MB for all documentation (combined) in the Tender submitted. 
In order to submit a Tender to the electronic tenderbox, Tenderers must click on the “paper plane” icon first and then on the “Submit” button. After the “Submit” button has been clicked, in the event that Tenderers need to modify or change any aspect of their Tender before the Tender Deadline, the Tender in its entirety will need to be re-submitted. Tenderers should be aware that the “Submit” button will be disabled automatically at the Tender Deadline.

	2.6.2
	Tenders must be received not later than 12 noon (local time) on 22nd September 2026 (the “Tender Deadline”).  

	2.6.3
	Tenders must be submitted in English. 

	2.6.4
	Subject to paragraph 2.14 and 2.18, each Tenderer is limited to submitting one Tender in its own capacity and one Tender as part of a consortium/group of undertakings under this RFT.

	2.6.5
	All Tenders submitted in soft copy must be compiled such that they can be read immediately using Word of PDF.  The Contracting Authority is not responsible for corruption in electronic documents. Tenderers must ensure electronic documents are not corrupt.


2.7	Queries and Clarifications
	2.7.1
	All queries relating to any aspect of this Competition or of this RFT must be directed to the messaging facility on www.etenders.gov.ie.  Queries will be accepted no later than 12 noon (local time) on 15th September 2026  unless otherwise published by the Contracting Authority. For the avoidance of doubt, Tenderers may not contact the Contracting Authority directly regarding any aspect of this Competition.

	2.7.2
	All responses to queries will be issued by the Contracting Authority via the messaging facility on www.etenders.gov.ie. Where appropriate, queries may be amalgamated. Tenderers should note that the Contracting Authority will not respond to individual Tenderers privately.

	2.7.3
	The Contracting Authority reserves the right to issue or seek written clarifications.

	2.7.4
	The Contracting Authority reserves the right at any time before the Tender Deadline, to update or amend the information contained in this document and/or to extend the Tender Deadline. Participating Tenderers will be informed of any such amendment or extension through the eTenders website. 

	2.7.5
	Tenderers should ensure that they register their interest in this Competition, by clicking on the “Accept” button on www.etenders.gov.ie, in order to receive all responses to queries and other updates in relation to this Competition.


2.8	Tendering Costs
	2.8.1
	All costs and expenses incurred by Tenderers relating to their participation in this Competition including, but not being limited to, site visits, field trials, demonstrations and/or presentations shall be borne by and are a matter for discharge by the Tenderers exclusively.


2.9	Confidentiality 
	2.9.1
	All documentation, data, statistics, drawings, information, patterns, samples or material disclosed or furnished by the Contracting Authority to Tenderers during the course of this Competition:

	
	(a)
	are furnished for the sole purpose of replying to this RFT only;

	
	(b)
	may not be used, communicated, reproduced or published for any other purpose without the prior written permission of the Contracting Authority;

	
	(c)
	shall be treated as confidential by the Tenderer and by any third parties (including subcontractors) engaged or consulted by the Tenderer; and

	
	(d)
	must be returned immediately to the Contracting Authority upon cancellation or completion of this Competition if so requested by the Contracting Authority.


2.10	Pricing
	2.10.1
	All Tenderers must complete the Pricing Schedule at Appendix 2 to this RFT.

	2.10.2
	All prices quoted must be all-inclusive (i.e. including but not being limited to shipping, packaging, delivery, ancillary costs and all other costs/expenses), be expressed in Euro only and exclusive of VAT. The VAT rate(s) where applicable should be indicated separately. 

	2.10.3
	Tenderers must confirm that all prices quoted in the Tender will remain valid for three months commencing from the Tender Deadline.

	2.10.4
	Any currency variations occurring over the term of the Contract shall be borne by the Tenderer.

	2.10.5
	Payments for Services provided pursuant to this RFT shall be subject to and made in accordance with the Contract at Appendix 5 to this RFT.

	2.10.6
	Not used.


2.11	Environmental, Social and Labour Law 
	2.11.1
	In the performance of any Contract awarded, the successful Tenderers and their Subcontractors (if any), shall be required to comply with all applicable obligations in the field of environmental, social and labour law that apply at the place where the services are provided, that have been established by EU law, national law, collective agreements or by international, environmental, social and labour law listed in Schedule 7 of the Regulations.

	2.11.2
	Tenderers shall be required to include an undertaking to comply fully with the provisions of Council Directive 2001/23/EC of 12 March 2001 on the approximation of the laws of the Member States relating to the safeguarding of employees’ rights in the event of transfers of undertakings, business or parts of undertakings or business and as implemented in Irish law by Statutory Instrument No. 131 of 2003, the European Communities (Protection of Employees on Transfer of Undertakings) Regulations 2003 and to indemnify the Contracting Authority for any claim arising or loss or costs incurred as a result of its failure or incapacity to fulfil its obligations under the said Directive and Statutory Instrument.

	2.11.3
	The Protection of Employees (Temporary Agency Work) Act 2012 (the “2012 Act”) provides that an Agency Worker (as defined in the 2012 Act) is entitled to the same basic working and employment conditions as those which apply to employees recruited directly by the Hirer (as defined in the 2012 Act) to do the same or a similar job. Where the provision of the Services will involve the provision to the Contracting Authority of Agency Workers (within the meaning of the 2012 Act), Tenderers should ensure that they consider their obligations under the 2012 Act when pricing their Tender. The Contracting Authority shall have no liability for any increase in salaries that may be payable as a result of the application of the 2012 Act to the provision of the Services.


2.12	Publicity
No publicity regarding this Competition or any Contract pursuant to this Competition is permitted unless and until the Contracting Authority has given its prior written consent to the relevant communication. 
2.13	Registrable Interest 
Any Registrable Interest involving any Tenderer or Subcontractor and the Contracting Authority, members of the Government, members of the Oireachtas, or employees and officers of the Contracting Authority and their relatives must be fully disclosed in the Tender or, in the event of this information only coming to the notice of the Tenderer or Subcontractor after the submission of a Tender, must be communicated to the Contracting Authority immediately upon such information becoming known to the Tenderer or Subcontractor. 
The terms “Registrable Interest” and “Relative” shall be interpreted as per Section 2 of the Ethics in Public Office Acts 1995 and 2001, copies of which are available at www.irishstatutebook.ie.  The Contracting Authority will, at its absolute discretion, decide on the appropriate course of action, which may in appropriate circumstances include eliminating a Tenderer from this Competition or terminating any Contract entered into by a Tenderer. 
2.14	Anti-Competitive Conduct
Tenderers’ attention is drawn to the Competition Act 2002 (as amended, the “2002 Act”).  The 2002 Act makes it a criminal offence for Tenderers to collude on prices or terms in a public procurement competition. 
2.15	Industry Terms Used in this RFT
Where reference is made to a particular item, source, process, trademark, or type in this RFT then all such references are to be given the meaning generally understood in the relevant industry and operational environment. 
2.16	Freedom of Information
	2.16.1
	Tenderers should be aware that, under the Freedom of Information Act 2014 and the European Communities (Access to Information on the Environment) Regulations 2007 to 2014, information provided by them during this Competition may be liable to be disclosed.

	2.16.2
	Tenderers are asked to consider if any of the information supplied by them in their Tender should not be disclosed because of its confidentiality or commercial sensitivity. If Tenderers consider that certain information is not to be disclosed because of its confidentiality or commercial sensitivity, Tenderers must, when providing such information, clearly identify the specific sections of their Tender containing such information and specify the reasons for its confidentiality or commercial sensitivity. For the avoidance of doubt Tenderers may not assert confidentiality or commercial sensitivity over the entire Tender but must clearly identify the specific section containing such information.  If Tenderers do not identify information as confidential or commercially sensitive, it is liable to be released in response to a request under the above legislation without further notice to or consultation with the Tenderer. The Contracting Authority will, where possible, consult with Tenderers about confidential or commercially sensitive information so identified before making its decision on a request received.  The Contracting Authority accepts no liability whatsoever in respect of any information provided which is subsequently released (irrespective of notification) or in respect of any consequential damage suffered as a result of such obligations.


2.17	Tax Clearance
	It will be a condition of any Contract pursuant to this Competition that the successful Tenderer(s) shall, for the term of such contract(s), comply with all applicable EU and domestic tax laws. Tenderers are referred to www.revenue.ie for further information.  Prior to the award of any Contract arising out of this Competition the successful Tenderer shall be required to supply its Tax Clearance Access Number and Tax Reference Number to facilitate online verification of their tax status by the Contracting Authority. By supplying these numbers the successful Tenderer acknowledges and agrees that the Contracting Authority has the permission of the successful Tenderer to verify its tax cleared position online.


2.18	Conflicts of Interest
Any conflict of interest or potential conflict of interest on the part of a Tenderer, Subcontractor or individual employee(s) or agent(s) of a Tenderer or Subcontractor(s) must be fully disclosed to the Contracting Authority as soon as the conflict or potential conflict is or becomes apparent.  Tenderers are required to declare that the preparation of their Tender was carried out independently.  In the event of any actual or potential conflict of interest, the Contracting Authority may invite Tenderers to propose means by which the conflict of interest might be removed and in circumstances where there are links between Tenderers, the Contracting Authority may seek further information to confirm the Tenders have been prepared independently. The Contracting Authority will, at its absolute discretion, decide on the appropriate course of action, which may in appropriate circumstances include eliminating a Tenderer from this Competition or any Mini-Competition or terminating any Framework Agreement or Contract entered into by a Tenderer.
2.19	Withdrawal from this Competition
Tenderers are required to notify the Contracting Authority immediately via the e-tenders website, if at any stage they decide to withdraw from this Competition. 
2.20	Site Visit
	2.20.1
	Not used

	2.20.2
	Not used



2.21		Insurance
	2.21.1
	The successful Tenderer shall be required to hold for the term of the Contract the following insurances:
	Type of Insurance
	Indemnity Limit

	Employer’s Liability
	€12,700,000 limit for any one claim or series of claims arising out of a single occurrence

	Public Liability
	€6,500,000 limit for any one claim or series of claims arising out of a single occurrence and €6,500 permitted deductible for any one claim.

	Professional Indemnity
	 €2,000,000 for any one claim or series of claims arising out of a single occurrence and €6,500 permitted deductible for any one claim

	Cyber Insurance
	€2,000,000 limit in the aggregate per insurance year. Policy to be on a “claims made” basis




	
	By signing the Tenderer’s Statement at Appendix 3, Tenderers confirm that, if awarded a Contract under this Competition, (i) they will, from the Effective Date of the Contract (as defined in the Contract), obtain and hold the types and levels of insurance as specified at paragraph 2.21.1, (ii) the territorial limits and jurisdiction of its insurance policies include Ireland and (iii) they are not aware of any exclusions, restrictions, conditions or warranties or, in the case of policies with an aggregate limit of indemnity, any outstanding claims, which could have a material adverse impact on the level of coverage specified above. A formal confirmation from the Tenderer's insurance company or broker to this effect will be requested from the successful Tenderer(s) prior to the award of (and shall be a condition of) any Contract.

	2.21.2
	The successful Tenderer will, during the term of the Contract, be required to: 

	
	(a)
	immediately advise the Contracting Authority of any material change to its insured status;

	
	(b)
	produce proof of current premiums paid upon request;

	
	(c)
	produce valid certificates of insurance upon request.


Part 3: Selection and Award Criteria
3.1	Compliant Tenders
	3.1
	Only those Tenderers who have:-

	
	(a)
	Submitted compliant Tenders pursuant to paragraph 2.2 above, and

	
	(b)
	Declared by way of eESPD that either:
(i) no mandatory grounds for exclusion of the Tenderer pursuant to Regulation 57 of the Regulations apply to them, or
(ii) in circumstances where any mandatory exclusion grounds apply to the Tenderer (and where the Tenderer is not precluded from doing so under Regulation 57(17) of the Regulations), that it can provide evidence to the effect that measures taken by it are sufficient to demonstrate its reliability despite the existence of any such relevant exclusion ground, and

	
	(c)
	Declared by way of eESPD that they satisfy the selection criteria for this Competition as set out in part 3.2 below (the “Selection Criteria”), will be evaluated in accordance with the Award Criteria at part 3.3 below.
However, please note that the Contracting Authority also reserves the right to exclude from evaluation a Tenderer to whom a discretionary ground for exclusion pursuant to Regulation 57 of the Regulations applies.
Tenderers should note that where a Tenderer is relying on the capacity of other entities (for example, Subcontractors) for the purposes of fulfilling any of the Selection Criteria in part 3.2 below it must ensure that each such entity: 
1. completes and submits a separate eESPD in respect of each such entity, and 
1. when requested by the Contracting Authority, submit proof, to the satisfaction of the Contracting Authority, that each such entity will place the necessary resources at the disposal of the Tenderer. 
Where a Tenderer (Prime Contractor) intends to subcontract any share of any Contract to a Subcontractor, but is not relying on the capacity of such Subcontractor for the purposes of fulfilling any of the Selection Criteria in part 3.2 below, it must ensure that each such Subcontractor submits a separate eESPD in respect of such Subcontractor completing those sections of the eESPD which are specified in section 2.D of the eESPD for this Competition.
The Contracting Authority may decide to examine Tenders before verifying the absence of exclusion grounds in Regulation 57 of the Regulations (the “Exclusion Grounds”) and the fulfilment of the Selection Criteria.   
However, notwithstanding anything to the contrary in this part 3.1, the Contracting Authority reserves the right to ask Tenderers at any moment during the Competition to submit any or all of the following for the purposes of verification of the status of the Tenderer (including the Prime Contractor and any Subcontractor): 
(i) a Declaration in the form attached at Appendix 4; 
(ii) evidence to the effect that measures taken by the entity concerned are sufficient to demonstrate its reliability despite the existence of a relevant Exclusion Ground; 
(iii) in the case of the Prime Contractor and any Subcontractor on whose capacity the Prime Contractor relies, all or any of the supporting documents specified at paragraph 3.2 below;
(iv) information concerning the Tenderer, and any proposed subcontractors, for the purposes of Regulation (EU) No 833/2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same) including, but not limited to, in respect of natural persons, copies of identity documents and, in respect of legal persons, a certificate or extract from the commercial register or other competent authority of the country in which the legal person is established; and 
(v) information concerning the origin of goods, if any, for the purposes of assessing compliance with Regulation (EU) No 833/2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).          
If a Tenderer does not, upon request by the Contracting Authority, provide evidence which is considered by the Contracting Authority as sufficient to demonstrate (i) its fulfilment of the Selection Criteria (or any one of them) in accordance with this RFT and (ii) the absence of Exclusion Grounds, or its reliability despite the existence of a relevant Exclusion Ground and (iii) that it does not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576) and (iv) that the origin of goods, if any, are not subject to the prohibitions set out in Regulation (EU) No 833/2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same) then it shall be excluded from further participation in this Competition.
If a Tenderer does not, upon request by the Contracting Authority, provide evidence which is considered by the Contracting Authority as sufficient to demonstrate (i) the fulfilment by any Subcontractor on whose capacity the Prime Contractor relies of the Selection Criteria (or any one of them) in accordance with this RFT and (ii) the absence of Exclusion Grounds in respect of any Subcontractor, or the reliability of any Subcontractor despite the existence of a relevant Exclusion Ground and (iii) that any proposed Subcontractor on whose capacity the Tenderer relies (where the value of that subcontract exceeds 10% of the value of the Contract) does not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576) then, it shall be excluded from further participation in this Competition unless it replaces the Subcontractor with one which meets all relevant requirements of this RFT.


3.2	Selection Criteria
	3.2
	Tenderers will either pass OR fail each of the Selection Criteria in this part 3.2.  A Tenderer who fails a selection criterion will be excluded from participating in this Competition.

	
	3.2 A
	Economic and Financial Standing
Tenderers and must declare that they satisfy the financial standing requirement set out below and that they are able, upon request and without delay, to provide the supporting documentation specified below to the Contracting Authority in each case. 
	Serial No 
	Criteria
	Minimum Requirement
	Qualifying Threshold

	A1
	Turnover
	Tenderers must confirm (by way of a self- declaration) that the average annual turnover of the Tenderer in each of the last three financial years is equal to or exceeds €750000 or alternatively, if the date of establishment was more recent, the average annual turnover of €750000 for each year the Tenderer has been established. When requested by the Contracting Authority the successful tenderer must submit audited financial statements in support of the annual turnover specified above. 
	Pass / Fail

	A2
	Good Standing
	Tenderers must confirm (by way of a self- declaration) that all accounts held by the Tenderer are currently in good standing and will, upon request, provide the Contracting Authority with a letter from its principal bankers confirming that all accounts held by the Tenderer are in good standing
	Pass / Fail




	
	
	Tenderers must provide the supporting documentation specified above without delay when requested by the Contracting Authority. However, where the Tenderer is unable, for a valid reason, to provide the specified documentation, the Tenderer must inform the Contracting Authority of the valid reason as to why the documentation cannot be supplied and, if the Contracting Authority considers the reason given to be valid, provide such other suitable alternative documentation to prove, to the satisfaction of the Contracting Authority, their economic and financial capacity.
Tenderers should note that economic operators relying on the capacity of other entities must, when requested by the Contracting Authority, submit an undertaking, duly evidenced, from those entities that they will place the necessary resources at the disposal of the Tenderer.
The documentation required under this paragraph 3.2.A will be requested by the Contracting Authority prior to (and shall be a condition of) the award of any contract.

	
	3.2.B
	Technical and Professional Ability 
	Serial No
	Requirement
	Qualifying Threshold

	B1
	Previous Experience
Tenderers must provide details of three (3) separate contracts within the last four years in which they have successfully delivered contracts of similar scope, scale and complexity to those required under this RFT. In order to meet this Selection Criterion, Tenderers are required to demonstrate their experience in delivering contracts of similar scale, scope and complexity to at least one (1) healthcare related site. A healthcare related site, is an acute hospital site of similar size and scale to TUH.
Tenderers may be required to provide satisfactory references in respect of any / all of these contracts and must provide the contact names and details for each referee without delay when requested by the Contracting Authority. References should be relevant with similar type / scale of projects. The Contracting Authority may contact any or all referees without prior notice being given to the Tenderer.
	Pass / Fail

	B2
	Live Demonstration Environment
Tenderers must confirm that they have a live demonstration environment available at the time of tender submission. This environment will be used to validate that the functionality and capability of the proposed solution(s) meets the specifications and requirements outlined by the Contracting Authority.
The live demonstration environment must:
1. Be current and reflective of the latest version of the proposed solution(s).
2. Allow for full access to relevant features and functionalities as specified in the RFT and the tender response.
3. Be available to the Contracting Authority during the evaluation process or at any point requested thereafter.
	Pass/Fail


Tenderers should note that economic operators relying on the capacity of other entities must submit with their Tender an undertaking, duly evidenced, from those entities that they will place the necessary resources at the disposal of the Tenderer.
Where the Tenderer is unable, for a valid reason, to provide the specified documentation, the Tenderer must inform the Contracting Authority of the reason why the documentation cannot be supplied, if the Contracting Authority considers the reason to be valid, the Contracting Authority may at its discretion agree to accept other alternative documentation.



3.3 Award Criteria
	3.3.1
	The contract will be awarded on the basis of the most economically advantageous tender(s) as identified in accordance with the following criteria:
	Award Criteria
	Max Marks Available
	Min Qualifying Threshold

	C1: System Functionality: the quality of the tenderers response to the functional and performance requirements set out in the specification of requirements.
	300
	60% of max marks available

	C2: After Sales Support: the quality of the tenderer’s response to the functional and performance requirements set out in the specification of requirements.
	100
	60% of max marks available

	C3: Compliance: the quality of the tenderer’s response to the functional and performance requirements set out in the specification of requirements.
	100
	60% of max marks available

	C4: Implementation & Training: the quality of the tenderer’s response to the functional and performance requirements set out in the specification of requirements.
	Pass/Fail Criteria
	

	C5: Project Management: the quality of the tenderer’s response to the functional and performance requirements set out in the specification of requirements.
	100
	60% of max marks available

	C6: Ultimate Cost
	400
	N/A

	Total
	1,000





Tenderers must ensure their submissions address the response requirements, under each Award Criterion, C1 – C5, the detail of which is set out in the MS Excel worksheets associated with this RFT.
Tenderers must achieve a minimum rating of 60% of the total marks available for each of the individual qualitative criteria in order to avoid elimination from the competition.
3.3.2	Scoring Methodology for Qualitative Criteria (Award Criteria C1 – C5)
For the purposes of determining marks for each qualitative award criterion, the following bandings, weightings and meanings will apply:

	Band
	Meaning
	Score Assigned

	A
Excellent
	Demonstrates a highly innovative approach to delivery and capability of the equipment required.
Have included additional innovation/ functionality that exceed the minimum requirements as identified in the tender specifications without additional costs to the hospital. Clear demonstration and explanation of each factor.
Response provides confidence that the solution will fully meet requirements. 
Excellent fit to the hospitals requirement. 
Capabilities and methodologies of operation set out in clear, unambiguous detail.
	100%

	B
Very Good
	Demonstrated capabilities and a very good fit to the hospitals requirement. Very good detail provided.
Satisfies all minimum requirements and may exceed some minimum requirements.
	80%

	C
Good
	Demonstrated capabilities and a good fit to the hospitals requirement. Good detail provided.
Meets all minimum requirements
	60%

	D
Fair
	The deficiencies in the response leading to some cause for concern. 
Some detail provided but only a high level response.
Does not fully satisfy all minimum requirements
	40%

	E
Poor
	Significant deficiencies in the response leading to considerable cause for concern
Very limited detail provided
Does not satisfy minimum requirements
	20%

	F
Not Acceptable
	No response or response deemed inadequate to score. Response failed to address the criterion outlined.
	0%



The following matrix sets out the operating principle associated with this scoring methodology
	Award Criteria
	Max Marks Available
	Scoring Bands

	
	
	A
	B
	C
	D
	E
	F

	System Functionality
	300
	300
	240
	180
	120
	60
	0

	After Sales Support
	100
	100
	80
	60
	40
	20
	0

	Compliance
	100
	100
	80
	60
	40
	20
	0

	Implementation & Training
	Pass/Fail
	
	
	
	
	
	

	Project Management
	100
	100
	80
	60
	40
	20
	0


Worked Example
For the purposes of illustration, the following matrix provides Tenderers with a worked example of the application of the qualitative scoring methodology.
By way of example, the evaluation team determined that the band into which Tenderer A’s response fell for each qualitative award criteria is as follows
	Award Criteria
	Max Marks Available
	Scoring Bands

	
	
	A
	B
	C
	D
	E
	F

	System Functionality
	300
	300
	240
	180
	120
	60
	0

	After Sales Support
	100
	100
	80
	60
	40
	20
	0

	Compliance
	100
	100
	80
	60
	40
	20
	0

	Project Management
	100
	100
	80
	60
	40
	20
	0



	Award Criteria
	Assigned Band
	Score

	System Functionality
	A
	300

	After Sales Support
	B
	80

	Compliance
	C
	60

	Project Management
	A
	100

	Total Quality Score
	540


Tenderers must achieve a minimum rating of 60% of the total marks available for each of the individual qualitative criteria in order to avoid elimination from the competition.

	3.3.3
	Scoring Methodology For Ultimate Cost (Award Criterion C6)
The Ultimate Cost will be the total contract cost for the full contract term i.e. for the initial three (3) term and all possible extensions.
Tenderers that have not achieved the required minimum qualifying marks for each of the qualitative award criteria will be eliminated without having their costs assessed and their proposed prices will not be considered for the purposes of calculating the cost score (as per the formula set out below) of the tenderers that have achieved the minimum qualifying marks. 
The Tender that offers the lowest ultimate cost as per the Pricing Schedule will receive 100% of the maximum marks available for cost (400). All other Tenders will be scored using the following formula: 
	Ultimate Cost Score =
	Lowest Ultimate Cost
	x
	400

	
	Ultimate Tendered Cost under evaluation
	
	


Tie Break:
In the event that there is a tie, the following tie-break approach will be adopted:
The Tenderer who has been awarded the highest marks for total Qualitative Award Criteria (Non-Cost) of their Tender will be deemed to be the most economically advantageous tender (“MEAT”).
In the event of the application of this tie-break rule not resulting in the determination of a MEAT, this approach will continue to be applied to each of the award criteria in the descending order listed below until such time as a MEAT can be determined:
· Award Criteria C1: System Functionality
· Award Criteria C3: Compliance
· Award Criteria C2: After Sales Support
· Award Criteria C5: Project Management
In the event that Tenderers receive the same marks for the Qualitative Award Criteria (Non-Cost) element of their Tender, the Tenderer who has been awarded the highest marks for Award Criteria C5: Ultimate Cost will be deemed the MEAT.
In the unlikely event of the rules set out above failing to determine a MEAT, the preferred Tenderer shall be selected on the basis of random selection.  In such a circumstance, representatives of each Tenderer that achieved the same highest marks are invited to observe the random selection and Tenderers will be notified in advance of the time/date and location of the random selection procedure.
Subject to paragraphs 2.1 (Important Notices) and 3.5 (Standstill Period) of this RFT, award of the Contract to the highest ranked Tenderer (as determined by paragraph 3.3.1) will be conditional upon:
a) the Tenderer submitting the following evidence in respect of the Tenderer (including the Prime Contractor and any Subcontractors, as applicable in accordance with paragraph 3.1 above) to the extent not already provided, within seven (7) days of request by the Contracting Authority: (i) a Declaration in the form attached at Appendix 4; (ii) if applicable, evidence to the effect that measures taken by the entity concerned are sufficient to demonstrate its reliability despite the existence of a relevant Exclusion Ground; (iii) all or any of the supporting documents specified at paragraph 3.2; and 
b) the evidence specified at paragraph 3.3.2(a) above demonstrating that each entity concerned meets the Selection Criteria and the compliance requirements specified at paragraph 3.1(b) and (c) above.


3.4	Presentation of Proposals
Tenderers may be required to make a presentation of the proposal contained in their Tender. The purpose of any such presentation will be to determine the content and accuracy of material contained in the tender response as well as demonstrating that the functionality and capability of the proposed solution(s) meets (in a live demonstration environment) the specification of requirements and needs of the Contracting Authority.
The Contracting Authority will not be responsible for the cost of such presentations (in accordance with paragraph 2.8). Performance at presentations will NOT be evaluated and no new material may be introduced by a Tenderer at any such presentation.
3.5	Standstill Period
	3.5.1
	In circumstances where the European Communities (Public Authorities' Contracts) (Review Procedures) Regulations 2010 (Statutory Instrument 130 of 2010), as amended by the European Communities (Public Authorities’ Contracts) (Review Procedures) (Amendment) Regulations 2015 (Statutory Instrument 192 of 2015) and the European Communities (Public Authorities’ Contracts (Review Procedures) (Amendment) Regulation 2017 (Statutory Instrument 327 of 2017) apply, no contract can or will be executed or take effect until at least fourteen (14) calendar days after the day on which the Tenderers have been sent a notice informing them of the result of this Competition (“Standstill Period”) if such notice is sent by electronic means.  The Standstill Period shall be sixteen (16) calendar days if such notice is sent by other means.  The preferred bidder will be notified of the decision of the Contracting Authority and of the expiry date of the Standstill Period.

	3.5.2
	Tenderers should note that the Contracting Authority may, when notifying Tenderers of the results of this Competition, include the scores obtained by the Tenderer concerned and the scores obtained by the preferred bidder in respect of each award criterion assessed by the Contracting Authority.


3.6	Return of Signed Contracts
	3.6.1
	[bookmark: Text27]The successful Tenderer must sign and return the Contract and the Confidentiality Agreement, both in duplicate, to the Contracting Authority no later than 10 calendar days from the date of expiry of the Standstill Period unless notified otherwise in writing by the Contracting Authority. A signed Contract returned by the successful Tenderer is not binding on the Contracting Authority until the Contracting Authority has signed the Contract in accordance with paragraph 2.1.2 above.

	3.6.2
	Where the signed Contract and the Confidentiality Agreement have not been received by the Contracting Authority within the period as specified at paragraph 3.6.1 then the Contracting Authority may proceed to award the Contract to the next highest-ranked Tenderer in accordance with paragraph 3.6.1 above.


Appendix 1: Requirements and Specifications
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[bookmark: _Toc12883165][bookmark: _Toc12883250][bookmark: _Toc56090776]The Contracting Authority has developed a performance and functional specification/response document. Tenderers must read this Appendix 1 in conjunction with these documents.
Tenderers must address each of the issues and requirements set out in the functional specification/response documents and submit a detailed description in each case which demonstrates how each element of the requirements/specification will be dealt with / met.
A mere affirmative statement by the Tenderer that it can/will do so or a reiteration of the tender requirements is NOT sufficient in this regard
HISTORY OF THE HOSPITAL
On March 9th 2018, the Hospital announced a formal name change to Tallaght University Hospital. The change of title reflected the of the Hospital's position as one of the country's leading academic teaching hospitals. The evolution of Tallaght Hospital to Tallaght University Hospital formalises our status as one of the country's major academic teaching hospitals that continues to be at the forefront of innovative research.
On June 21st 1998, 115 patients were transferred to Tallaght from the Adelaide, Meath and National Children's Hospitals in Dublin's city centre. This move happened after months of planning and detailed logistics. During the course of the day 12 Eastern Health Board ambulances transported patients, accompanied by our medical and nursing staff, from the city centre to Tallaght along a planned route via South Circular Road, the Naas Road and the Belgard Road. Intensive Care (ICU) and Coronary Care (CCU) patients were transferred to Tallaght in a high-tech ambulance with its own mobile intensive care unit called MICAS.
A team of medical and nursing staff was on stand-by at the Meath Hospital, National Children’s Hospital in Harcourt Street and in Tallaght throughout the transfer of patients. Prior to opening day, a removal company was hired to pack and move furniture, equipment and files: over 170,000 patient records and almost 50,000 patients' X-Rays. The move to Tallaght was a carefully-planned and extremely smooth-running operation thanks to the huge effort from staff and volunteers. From 23rd June, new patients were admitted to the Hospital and clinical activity built up steadily. 
Planning for the move
Planning for the Tallaght development began in 1981 when the Department of Health appointed the Tallaght Hospital Board to oversee the planning, building and equipping of the Hospital. In 1985, architectural competition results were published, with Robinson Keefe Devane Architects being appointed to design the new Hospital. Construction was approved in 1993 and building commenced in October of that year. Construction was completed in 1998. The Hospital was established under a Charter, agreed in Dáil Éireann, on 1st August 1996. Today, Tallaght is a public, voluntary, teaching Hospital, funded by the Health Service Executive.
At a capital cost of £140M, the new development at Tallaght was one of the largest capital investments in healthcare ever undertaken by the State. Children, adults and older people are cared for at the hospital, which has 562 beds, 12 theatres, and 14 Critical Care beds.
Built on a 35-acre site, the Hospital’s main corridor, Hospital Street, is 353.1 metres long - about a quarter of a mile. It is a unique challenge, bringing together over 600 years of medical and nursing care and education from the very different traditions of the Adelaide Hospital, the Meath Hospital and the National Children's Hospital (Harcourt Street).
The Adelaide Hospital
The Adelaide Hospital was founded in 1839 to serve the disadvantaged Protestant population of Dublin. Like the Meath and National Children's Hospitals, the Adelaide Hospital was run on a voluntary basis - its survival dependent on the generosity of others and the dedication of its staff. Famous for its nursing school, which was founded in 1859 by Miss Bramwell who had worked with Florence Nightingale in the Crimea, the Adelaide has been at the forefront of many medical advances. It was, for example, the first general hospital in Dublin to introduce a skin clinic (in 1868), a gynaecological unit (in 1868) and the bacteriological control of milk (in 1904).
The Meath Hospital
The Meath Hospital is the oldest of the three hospitals, founded in 1753. Situated in the ‘liberty’ of the Earl of Meath, the Hospital was opened to serve the sick and poor in the crowded area of the Liberties in Dublin. In the 19th Century the Meath Hospital achieved world-wide fame as a result of the revolutionary teaching methods and ground-breaking research carried out by Graves and Stokes, physicians of the Hospital. In more recent times, the Hospital developed specialised services in the fields of urology, psychiatry, orthopaedics, haematology, endocrinology and nephrology.
The National Children's Hospital
In 1821 a number of eminent Dublin doctors - concerned with the lack of treatment available for sick children in the city - founded the National Children's Hospital. It was the first hospital devoted exclusively to the care and treatment of sick children in Ireland and Britain. Indeed, one of the hospitals’ early students, Dr. Charles West, returned to London and founded Great Ormond Street Hospital in 1852.
REQUIREMENTS & SPECIFICATION 
The following requirements and specification must be read in conjunction with the Specification and TRD
Tallaght University Hospital (TUH) invites tenders from suitably qualified companies for the provision of a ICT Service Management Tool.  

TUH are looking to procure the service to -
• Support for ITIL-aligned processes, including Incident, Service Request, Problem, Change, Release, and Knowledge Management, etc.
• Self-service capabilities through an intuitive user portal and service catalogue.
• Workflow automation to improve service delivery efficiency and reduce manual effort.
• Comprehensive reporting, dashboards, and analytics to support operational management and continual service improvement.
• Integration capabilities with existing enterprise systems
• Configuration Management Database (CMDB) and asset management capabilities.
• Strong security, compliance, audit, and governance features.
• Flexible configuration and administration capabilities with minimal reliance on custom development.
• Vendor implementation, training, support, and ongoing product roadmap commitment.
	Pricing Requirements

	Tenderers are required to submit a fully inclusive annual service cost for the complete delivery of a ICT Service Management Tool as described in the tender documentation and must cover all components necessary to implement, operate, and maintain the ICT Service Management Tool.

	

	Tenderers must include:

	

	· A methodology for applying cost changes when relevant quantities fluctuate;

	· Any thresholds, caps, or volume-based discounting mechanisms;

	· An illustrative example demonstrating how cost adjustments would be applied.

	Failure to provide sufficiently detailed pricing to enable cost realignment in response to changes in usage or service scope may result in disqualification.





Appendix 2: Pricing Schedule
See attached MS Excel file


Appendix 3: Tenderers’ Statement
[Tenderers shall complete and return the following form of Tenderers’ Statement printed on the Tenderers’ headed notepaper and signed by the Tenderer.] 

TENDERERS’ STATEMENT

TO:  The Adelaide and Meath Hospital Dublin incorporating the National Children’s Hospital (Tallaght University Hospital) (the “Contracting Authority”)
RE: Request for Tenders for the Provision of ICT Service Management Tool
Having examined your Request for Tenders (the “RFT”) including the Instructions to Tenderers, the Selection and Award Criteria, the Requirements and Specifications, and the Terms and Conditions of the Contract, we hereby declare the following:
	1.
	We understand the nature and extent of the Services required to be delivered as described in Requirements and Specifications at Appendix 1 to the RFT.

	2.
	We accept all of the Terms and Conditions of the RFT, the Contract and the Confidentiality Agreement and agree if awarded a Contract to execute the Contract at Appendix 5 to the RFT and the Confidentiality Agreement at Appendix 6 to the RFT.

	3.
	We accept all the Selection and Award Criteria as set out in Part 3 of the RFT.

	4.
	We agree to provide the Contracting Authority with the Services in accordance with the RFT and our Tender.

	5.
	We agree that, if awarded any Contract, we shall, in the performance of such contract, comply with all applicable obligations in the field of environmental, social and labour law.

	6.
	We confirm that we have complied with all requirements as set out at Part 2 of the RFT.

	7.
	We confirm that all prices quoted in our Tender will remain valid for the period of time commencing from the Tender Deadline, as specified at paragraph 2.10.3 of the RFT. 

	8.
	We shall, if awarded any Contract under the RFT, have in place on the Effective Date of the Contract all insurances (if any) as required by paragraph 2.21.1 of the RFT.

	9.
	We confirm that all Data Subjects whose Personal Data is provided in our Tender have consented to the processing of such Personal Data by us, the Contracting Authority, the Evaluation Team and the supplier of the etenders.gov.ie website, for the purposes of our participation in this Competition or that we otherwise have a legal basis for providing such Personal Data to the Contracting Authority for the purposes of our participation in this Competition and that we will provide evidence of such consent and / or legal basis to the Contracting Authority upon request.

	10.
	We do not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).

	11.
	The origin of goods connected to our Tender, if any, are not subject to the prohibitions set out in Regulation (EU) No 833/2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).          

	12.
	The subcontractor(s) on whose capacity we rely as part of our Tender (where the value of that subcontract exceeds 10% of the value of the Contract) does not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).



	Signed:
	

	
	(Authorised Signatory)

	Print Name
	

	Company
	

	Address
	

	
	

	Date
	









Appendix 3A: Foreign Subsidies Regulation
Tenderers are referred to the provisions of Regulation (EU) 2022/2560 of the European Parliament and of the Council on Foreign Subsidies distorting the Internal Market, in addition to Commission Implementing Regulation (EU) 2023/1441, and their obligation to comply therewith. In particular, tenders and candidates should note the requirements under Articles 28 and 29 of Regulation (EU) 2022/2560 relating to the prior notification or declaration of a foreign financial contribution, where the estimated value of the public procurement procedure is equal to or greater than the applicable financial thresholds set out therein. 

Where the estimated value of the public procurement procedure is equal to or greater than the financial threshold set out at Article 28 of Regulation (EU) 2022/2560, economic operators are required to comply in full with their obligations under both that Regulation and Implementing Regulation (EU) 2023/1441. In that regard, economic operators are required to complete the relevant form of declaration or notification that apply to their particular circumstances.























Appendix 3A: Schedule A – Declaration of no foreign financial contributions
[To be completed by notifying parties where the value of the procurement procedure is equal to or greater than the financial thresholds in Article 28 of Regulation (EU) 2022/2560 and where the notifying party has not been in receipt of any foreign financial contributions]

TO:  The Adelaide and Meath Hospital Dublin incorporating the National Children’s Hospital (Tallaght University Hospital) (the “Contracting Authority”)

RE: Request for Tenders for the Provision of a ICT Service Management Tool

We hereby declare that none of the notifying parties has been in receipt of any foreign financial contributions within the meaning of Regulation (EU) 2022/2560.

	Signed:
	

	
	(Authorised Signatory)

	Print Name
	

	Notifying Party
	

	Address
	

	
	

	Date
	




















Appendix 4: Declaration as to Personal Circumstances of Tenderer
Re: Request for Tenders for the Provision of ICT Service Management Tool

NAME:   	[Click here and insert name]
ADDRESS: 	[Click here and insert address]
I, [Click here and insert name of Declarant], of [Click here and insert name of entity]  do solemnly and sincerely declare that:
1. I am a [insert role of Declarant] of [Click here and insert name of entity] and am authorized by [Click here and insert name of entity]  to make this declaration which relates to a tender (“the Tender”) submitted by [Click here and insert name of entity]  in response to an RFT dated titled [insert description of competition] published by [insert name of contracting authority] (“the Contracting Authority”).
2. Neither [Click here and insert name of entity]  nor any person who is a member of the administrative, management or supervisory body of [Click here and insert name of entity]  nor any person who has powers of representation, decision or control in [Click here and insert name of entity]  has:
a. ever been the subject of a conviction for participation in a criminal organisation, as defined in Article 2 of Council Framework Decision 2008/841/JHA.
b. ever been the subject of a conviction for corruption, as defined in Article 3 of the Convention on the fight against corruption involving officials of the European Communities or officials of Member States of the European Union and Article 2(1) of Council Framework Decision 2003/568/JHA as well as corruption as defined in the national law of the Contracting Authority or the law of the state in [Click here and insert name of entity] is established.
c.  ever been the subject of a conviction for fraud within the meaning of Article 1 of the Convention on the protection of the European Communities’ financial interests.
d. ever been the subject of a conviction for terrorist offences or offences linked to terrorist activities, as defined in Articles 1 and 3 of Council Framework Decision 2002/475/JHA respectively, or for inciting or aiding or abetting or attempting to commit an offence, as referred to in Article 4 of that Framework Decision.
e. ever been the subject of a conviction for money laundering or terrorist financing, as defined in Article 1 of Directive 2005/60/EC of the European Parliament and of the Council.
f. ever been the subject of a conviction for child labour and other forms of trafficking in human beings as defined in Article 2 of Directive 2011/36/EU of the European Parliament and of the Council.
3. [Click here and insert name of entity]:
a. is not in breach and has not breached its obligations relating to the payment of taxes or social security contributions.
b. has carried out the preparation of the Tender independently.
4. [Click here and insert name of entity]:
a. has, in the performance of all public contracts, complied with applicable obligations in the field of environmental social and labour law that apply at the place where the works are carried out or the services provided, that have been established by EU law, national law, collective agreements or by international, environmental, social and labour law listed in Schedule 7 of the European Union (Award of Public Authority Contracts) Regulations 2016 (Statutory Instrument 284 of 2016).     
b. is not bankrupt or the subject of insolvency or winding-up proceedings, its assets are not being administered by a liquidator or by the court, it is not in an arrangement with creditors, its business activities are not suspended nor is it in any analogous situation arising from a similar procedure under national laws and regulations.
c. is not guilty of grave professional misconduct.
d. has not entered into agreements with other economic operators aimed at distorting competition.
e. is not aware of any conflict of interest due to its participation in the Competition;
f. has not had any prior involvement in the preparation of the Competition;
g. has not shown significant or persistent deficiencies in the performance of a substantive requirement under a prior public contract, a prior contract with a contracting entity, or a prior concession contract, which led to early termination of that prior contract, damages or other comparable sanctions.
h. is not guilty of serious misrepresentation in supplying the information required for the verification of the absence of grounds for exclusion or the fulfilment of the Selection Criteria for this Competition and did not withhold such information and did not fail or is not able to submit supporting documents in respect of this Competition as required under Regulation 59 of the European Union (Award of Public Authority Contracts) Regulations 2016 (Statutory Instrument 284 of 2016) . 
i. has not undertaken to unduly influence the decision-making process of the Contracting Authority in respect of the Competition or obtain confidential information that may confer upon it undue advantages in respect of the Competition; or negligently provided misleading information that may have a material influence on decisions concerning exclusion, selection or award.
5. [Click here and insert name of entity] does not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same); 
6. The origin of goods connected to the Tender, if any, are not subject to the prohibitions set out in Regulation (EU) No 833/2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same);  
7. Any subcontractor, supplier or other entity on whose capacity [Click here and insert name of entity]  relies as part of the Tender does not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).
I understand and acknowledge that the provision of inaccurate or misleading information in this declaration may lead to my business/firm/company/partnership being excluded from participation in this or future tenders, and I make this solemn declaration conscientiously believing the same to be true and by virtue of the Statutory Declarations Act, 1938. This declaration is made for the benefit of the Contracting Authority.

	
________________________
Signature of Declarant

	Declared before me by ___________________________________ who is personally known to me
(or who is identified to me by ______________________________who is personally known to me) or*
at ____________________________  this ___________ day of _______________ 20__
________________________________
(signed)
Practising Solicitor/Commissioner for Oaths


*Please include such other form of identification used to identify the Declarant as permitted by the Statutory Declarations Act, 1938 (as amended) 


Appendix 5: Contract
See Adelaide & Meath Hospital Standard Terms for Information Communications Technology Supplies and Services associated with the RFT


Appendix 6: Confidentiality Agreement
See TUH Service Provider Confidentiality Agreement ICT Service Management Tool associated with the RFT
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